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Abstract:- India has an internet user base of about 375 million 

(30% of population) as of Q2 of 2015.Despite being the second 

largest userbase in world, only behind China (650 million, 48% 

of population), the penetration of e-commerce is low compared to 

markets like the United States (266 M, 84%), or France (54 M, 

81%), but is growing at an unprecedented rate, adding around 6 

million (0.5% of population) new entrants every month. The 

industry consensus is that growth is at an inflection point. 

 

In India, cash on delivery is the most preferred payment method, 

accumulating 75% of the e-retail activities.[Demand for 

international consumer products (including long-tail items) is 

growing much faster than in-country supply from authorised 

distributors and e-commerce offerings. 

 

As of Q1 2015, six Indian e-commerce companies have managed 

to achieve billion-dollar valuations. Namely, Flipkart, Snapdeal, 

InMobi, Quikr, OlaCabs and Paytm (wing of, One97). 

 

I. INTRODUCTION 

 

ver the last two decades, rising internet and mobile phone 

penetration has changed the way we communicate and do 

business. E-commerce is relatively a novel concept. It is, at 

present, heavily leaning on the internet and mobile phone 

revolution to fundamentally alter the way businesses reach 

their customers. While in countries such as the US and China, 

e-commerce has taken significant strides to achieve sales of 

over 150 billion USD in revenue, the industry in India is, still 

at its infancy. However over the past few years, the sector has 

grown by almost 35% CAGR from 3.8 billion USD in 2009 to 

an estimated 12.6 billion USD in 20131 . 

 

II. MARKET SIZE AND GROWTH 

 

India's e-commerce market was worth about $3.8 billion in 

2009, it went up to $12.6 billion in 2013. In 2013, the e-retail 

segment was worth US$2.3 billion. About 70% of India's e-

commerce market is travel related.According to Google India, 

there were 35 million online shoppers in India in 2014 Q1 and 

is expected to cross 100 million mark by end of year 

2016. CAGR vis-à-vis a global growth rate of 8–10%. 

Electronics and Apparel are the biggest categories in terms of 

sales. 

Key drivers in Indian e-commerce are: 

 Large percentage of population subscribed 

to broadband Internet, burgeoning 3G internet users, 

and a recent introduction of 4G across the country.  

 Explosive growth of Smartphone users, soon to be 

world's second largest smartphone userbase  

 Rising standards of living as result of fast decline in 

poverty rate. 

 Availability of much wider product range 

(including long tail and Direct Imports) compared to 

what is available at brick and mortar retailers. 

 Competitive prices compared to brick and mortar 

retail driven by disintermediation and reduced 

inventory and real estate costs. 

 Increased usage of online classified sites, with more 

consumer buying and selling second-hand goods 

 Evolution of Million-Dollar startups 

like Jabong.com, Saavn, Makemytrip, Bookmyshow,

 Zomato Flipkart, Snapdeal Etc. 

III. NICHE RETAILERS 

The spread of e-commerce has lead to the rise of several niche 

players who largely specialize their products around a specific 

theme. As many as 1,06,086 websites are registered daily and 

more than 25% are for niche businesses. 

During 2014, Royal Enfield sold 200 Bike's of special series 

Online. Zepo compiled popular online niche brands in their 

list of Top 100 Quirky Brands in India 

Online apparel is one of the more popular verticals, which 

along with Computers and consumer electronics make up 42% 

of the total retail e-commerce sales.
[29]

 Niche online 

merchandising brands like Headbanger's 

Merch, Redwolf and No Nasties partner with and even help 

sustain independent musicians. 
[30]

 Some of the bigger online 

retailer like VoxPop Clothing have secured multiple rounds of 

funding, the last round raising $1 million from Blume 

Ventures in 2014. 

Top20 India’s Most Popular and Most Visited Websites 
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Flipkart 

 

Flipkart is an e-commerce company founded in 2007 operates exclusively in India. It offers products in various categories 

including movies, music, games, mobiles, cameras, computers, healthcare and personal care. 

SnapDeal 

 

Snapdeal is an online marketplace headquartered in New Delhi, It is India’s Largest Online Shopping marketplace great range of 

products, best prices and free shipping. 

Myntra 

 

The online shopping Store in India for Branded Shoes, Clothing accessories for Men and Women of fashion and casual lifestyle 

products, headquartered in Bangalore. 

Jabong 
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The Indian fashion and lifestyle e-commerce portal, selling apparel, footwear, accessories, beauty products, fragrances, home 

accessories Online shopping in India for men, women & kids. 

Shimply 

 

 
 

Shimply.com is India’s Largest Online Shopping Marketplace for online shopping in India, offering unique products and 

categories as well as best prices. It also offers shopping discount coupons, great deals and offers. 

HomeShop18 

 

HomeShop18 is India’s leading digital commerce platform – present on TV, web and mobile and ranked as 5 most trafficked 

Ecommerce portal in India. It was launched on 9 April 2008 as India’s first 24-hour Home Shopping TV channel and on-air retail 

and distribution venture of Network 18 Group. 

Yebhi 

 

Indian Online shopping E-commerce portal for Home, Lifestyle & Fashion e-retailer, launched in the year 2009 and offers prices 

you Love across shoes, apparels, bags, watches, mobiles and home accessories . 

Infibeam 

 

http://www.shimply.com/
http://www.shimply.com/
http://www.shimply.com/
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Infibeam is one of the leading online shopping portals in India, Started in 2007 and has grown across the length and breadth of 

India. Headquartered in Ahmedabad and has one of the largest online retailer and a premier technology provider. 

Shopclues 

 

ShopClues is an online retail website, headquartered in Gurgaon, It is among the fastest growing E-Commerce destinations in 

India, Founded in July 2011 in Silicon Valley. 

Trendin 

 

Trendin.com is an initiative of Madura Fashion & Lifestyle, India’s largest and fastest growing branded apparel companies and a 

premium lifestyle player in the retail sector. 

Shopping. Rediff ,Shopping .Indiatimes, Ebay and AmazonIndia 

 
 

Best Online Shopping Website in India also includes 

Shopping.Rediff, online shopping and gifting store and part of 

rediff.com, India’s largest news and entertainment service 

online and Shopping.Indiatimes the ecommerce division of 

the The Times Group, India’s largest media conglomerate. 

 

REFERENCES 

[1].  pwc.in/assets/pdfs/publications/2014/evolution-of-e-commerce-in-
india.pdf 

[2]. en.wikipedia.org/wiki/E-commerce_in_India 

[3].  "Online shoppers in India" Check |URL= value (help). 
timesofindia.indiatimes/tech. 2014-11-20. Retrieved 2015-03-25. 

[4].  "Indian e-commerce at inflection point?". Vccircle.com. 2010-08-

19. Retrieved2013-07-04. 

https://en.wikipedia.org/wiki/E-commerce_in_India
http://m.timesofindia.com/tech/tech-news/Online-shoppers-in-India-to-cross-100-million-by-2016-Study/articleshow/45217773.cms
https://en.wikipedia.org/wiki/Help:CS1_errors#bad_url
https://en.wikipedia.org/wiki/E-commerce_in_India#cite_ref-3
http://www.vccircle.com/500/news/e-commerce-in-india-are-we-at-an-inflection-point/


2nd International Conference on Multidisciplinary Research & Practice                           P a g e  | 351 

 

Volume III Issue I                                                                         IJRSI                                                                     ISSN 2321-2705 
 

[5].  "In COD we trust". translatemedia.com. 2015-02-06. 

Retrieved 2015-03-24.   

[6].  Evolution of e-commerce in India, PwC, 2014. 

[7].  Consumer E-commerce in India 

[8].  "India broadband penetration growth". Internetworldstats.com. 

Retrieved 2013-07-04.  

[9].  PTI 29 August 2010, 02.22pm IST (2010-08-29). "E-commerce 
growth with 3G". Economictimes.indiatimes.com. Retrieved 2013-

07-04. 

[10].  "Asia Pacific Online Retail Forecast, 2011 To 2016," Forrester 
Research Inc. Zia Daniell Wigder, with Steven Noble, Vikram 

Sehgal and Lily Varon. 

[11].  http://www.avendus.com/Files/India_goes_Digital.pdf 

[12].  "Online pharmacy Netmeds scheduled to go live by next week - 

The Economic Times". Retrieved 2015-10-03. 

[13].  "Discounts backfire; many e-com ventures shut shop". Business 
Standard. 26 February 2014. Retrieved 9 December 2014. 

[14].  "Latest e-commerce shut downs and acquisitions in India". 17 May 

2014. Retrieved4 January 2015. 

[15].  "Google partners e-commerce sites for 'Cyber Monday' on 

December 12". Economic Times. 4 December 2012. Retrieved 31 

December 2012. 

[16].  "Amazon adds India to its risk factors". PTI. 3 Nov 2014. 

[17].  "Fund-raise values Flipkart at $10 billion". Times of India. 24 Nov 

2014. 

[18].  "Online shopping touched new heights in India in 

2012". Hindustan Times. 31 December 2012. Retrieved 31 

December 2012. 

[19].  "Flipkart raises $160M more from Morgan Stanley, Vulcan 

Capital, Tiger Global, others". VCCIRCLE. 

[20].  http://timesofindia.indiatimes.com/tech/tech-news/Flipkart-

acquires-Myntra/articleshow/35472797.cms 

[21].  Ikeda, Masaru (23 October 2014). "Japan’s Beenos joins $2M 

investment round in India’s e-commerce enabler KartRocket". The 

Bridge. Retrieved 5 December 2014. 

[22].  http://economictimes.indiatimes.com/industry/services/retail/peppe

rtap-raises-36-million-in-fresh-round-of-funding-led-by-

snapdeal/articleshow/49151863.cms 

[23].  https://www.crunchbase.com/organization/hopscotch-4#/entity 

[24].  economictimes.indiatimes.com/news/e-commerce/e-tailing/voylla-

com-raises-15-million-from-peepul-capital 

[25].  http://www.financialexpress.com/article/companies/taking-

flight/67376/ 

[26].  http://www.zepo.in/blog/2013/05/07/top-quirky-brands-india-
online-shopping/ 

[27].  http://www.assocham.org/newsdetail.php?id=4814 

[28].  http://rollingstoneindia.com/sahil-makhija-at-some-point-a-t-shirt-
will-always-outweigh-a-cd/ 

[29].  http://articles.economictimes.indiatimes.com/2014-11-

14/news/56093182_1_blume-ventures-higher-margins-brands 

[30].  http://articles.economictimes.indiatimes.com/2015-03-

15/news/60137483_1_mahindra-retail-stores-babyoye-com 

[31].  http://www.livemint.com/Companies/nItZXprEHzlavjUoc86oEL/
Godrej-Natures-Basket-buys-online-grocer-Ekstopcom.html 

[32]. walkthroughindia.com/hot-trends/indias-top-10-e-commerce-

websites-online-shopping/ 

 

https://en.wikipedia.org/wiki/E-commerce_in_India#cite_ref-4
http://www.translatemedia.com/translation-blog/cod-trust/
https://en.wikipedia.org/wiki/E-commerce_in_India#cite_ref-6
http://www.pwc.in/assets/pdfs/publications/2014/evolution-of-e-commerce-in-india.pdf
https://en.wikipedia.org/wiki/PwC
https://en.wikipedia.org/wiki/E-commerce_in_India#cite_ref-7
http://m.timesofindia.com/tech/tech-news/Online-shoppers-in-India-to-cross-100-million-by-2016-Study/articleshow/45217773.cms
https://en.wikipedia.org/wiki/E-commerce_in_India#cite_ref-8
http://www.internetworldstats.com/asia/in.htm
https://en.wikipedia.org/wiki/E-commerce_in_India#cite_ref-10
http://economictimes.indiatimes.com/infotech/internet/indias-e-commerce-growth-to-pick-up-with-3g-ebay/articleshow/6455690.cms
http://economictimes.indiatimes.com/infotech/internet/indias-e-commerce-growth-to-pick-up-with-3g-ebay/articleshow/6455690.cms
https://en.wikipedia.org/wiki/E-commerce_in_India#cite_ref-12
https://en.wikipedia.org/wiki/E-commerce_in_India#cite_ref-13
http://www.avendus.com/Files/India_goes_Digital.pdf
https://en.wikipedia.org/wiki/E-commerce_in_India#cite_ref-14
http://economictimes.indiatimes.com/articleshow/47475679.cms?utm_source=contentofinterest&utm_medium=text&utm_campaign=cppst
http://economictimes.indiatimes.com/articleshow/47475679.cms?utm_source=contentofinterest&utm_medium=text&utm_campaign=cppst
https://en.wikipedia.org/wiki/E-commerce_in_India#cite_ref-http:.2F.2Fwww.business-standard.com.2Farticle.2Fcompanies.2Fdiscounts-backfire-many-e-com-ventures-shut-shop-114022600591_1.html_15-0
http://www.business-standard.com/article/companies/discounts-backfire-many-e-com-ventures-shut-shop-114022600591_1.html
https://en.wikipedia.org/wiki/E-commerce_in_India#cite_ref-Latest_e-commerce_shut_downs_and_acquisitions_in_India_16-0
http://www.klypy.com/in/ecommerce-shut-downs-acquisitions-india/
https://en.wikipedia.org/wiki/E-commerce_in_India#cite_ref-Google_partners_e-commerce_sites_for_.27Cyber_Monday.27_on_December_12_17-0
http://articles.economictimes.indiatimes.com/2012-12-04/news/35594711_1_operations-rajan-anandan-google-india-md-online-travel-sites
http://articles.economictimes.indiatimes.com/2012-12-04/news/35594711_1_operations-rajan-anandan-google-india-md-online-travel-sites
https://en.wikipedia.org/wiki/E-commerce_in_India#cite_ref-18
http://iprocoupons.com/amazon-adds-india-to-its-risk-factors/
https://en.wikipedia.org/wiki/E-commerce_in_India#cite_ref-19
http://timesofindia.indiatimes.com/tech/tech-news/Fund-raise-values-Flipkart-at-10-billion/articleshow/45253331.cms
https://en.wikipedia.org/wiki/E-commerce_in_India#cite_ref-Online_shopping_touched_new_heights_in_India_in_2012_20-0
http://www.hindustantimes.com/technology/IndustryTrends/Online-shopping-touched-new-heights-in-India-in-2012/SP-Article1-983068.aspx
http://www.hindustantimes.com/technology/IndustryTrends/Online-shopping-touched-new-heights-in-India-in-2012/SP-Article1-983068.aspx
http://www.hindustantimes.com/technology/IndustryTrends/Online-shopping-touched-new-heights-in-India-in-2012/SP-Article1-983068.aspx
https://en.wikipedia.org/wiki/E-commerce_in_India#cite_ref-21
http://www.vccircle.com/news/technology/2013/10/09/flipkart-raises-160m-more-morgan-stanley-vulcan-capital-tiger-global
http://www.vccircle.com/news/technology/2013/10/09/flipkart-raises-160m-more-morgan-stanley-vulcan-capital-tiger-global
http://www.vccircle.com/news/technology/2013/10/09/flipkart-raises-160m-more-morgan-stanley-vulcan-capital-tiger-global
https://en.wikipedia.org/wiki/E-commerce_in_India#cite_ref-22
http://timesofindia.indiatimes.com/tech/tech-news/Flipkart-acquires-Myntra/articleshow/35472797.cms
http://timesofindia.indiatimes.com/tech/tech-news/Flipkart-acquires-Myntra/articleshow/35472797.cms
https://en.wikipedia.org/wiki/E-commerce_in_India#cite_ref-23
http://thebridge.jp/en/2014/10/beenos-joins-investment-in-kartrocket
http://thebridge.jp/en/2014/10/beenos-joins-investment-in-kartrocket
http://thebridge.jp/en/2014/10/beenos-joins-investment-in-kartrocket
https://en.wikipedia.org/wiki/E-commerce_in_India#cite_ref-24
http://economictimes.indiatimes.com/industry/services/retail/peppertap-raises-36-million-in-fresh-round-of-funding-led-by-snapdeal/articleshow/49151863.cms
http://economictimes.indiatimes.com/industry/services/retail/peppertap-raises-36-million-in-fresh-round-of-funding-led-by-snapdeal/articleshow/49151863.cms
http://economictimes.indiatimes.com/industry/services/retail/peppertap-raises-36-million-in-fresh-round-of-funding-led-by-snapdeal/articleshow/49151863.cms
http://economictimes.indiatimes.com/industry/services/retail/peppertap-raises-36-million-in-fresh-round-of-funding-led-by-snapdeal/articleshow/49151863.cms
https://en.wikipedia.org/wiki/E-commerce_in_India#cite_ref-25
https://www.crunchbase.com/organization/hopscotch-4#/entity
https://en.wikipedia.org/wiki/E-commerce_in_India#cite_ref-26
http://retail.economictimes.indiatimes.com/news/e-commerce/e-tailing/voylla-com-raises-15-million-from-peepul-capital/49228386
http://retail.economictimes.indiatimes.com/news/e-commerce/e-tailing/voylla-com-raises-15-million-from-peepul-capital/49228386
https://en.wikipedia.org/wiki/E-commerce_in_India#cite_ref-27
http://www.financialexpress.com/article/companies/taking-flight/67376/
http://www.financialexpress.com/article/companies/taking-flight/67376/
https://en.wikipedia.org/wiki/E-commerce_in_India#cite_ref-28
http://www.zepo.in/blog/2013/05/07/top-quirky-brands-india-online-shopping/
http://www.zepo.in/blog/2013/05/07/top-quirky-brands-india-online-shopping/
https://en.wikipedia.org/wiki/E-commerce_in_India#cite_ref-29
http://www.assocham.org/newsdetail.php?id=4814
http://rollingstoneindia.com/sahil-makhija-at-some-point-a-t-shirt-will-always-outweigh-a-cd/
http://rollingstoneindia.com/sahil-makhija-at-some-point-a-t-shirt-will-always-outweigh-a-cd/
https://en.wikipedia.org/wiki/E-commerce_in_India#cite_ref-31
http://articles.economictimes.indiatimes.com/2014-11-14/news/56093182_1_blume-ventures-higher-margins-brands
http://articles.economictimes.indiatimes.com/2014-11-14/news/56093182_1_blume-ventures-higher-margins-brands
https://en.wikipedia.org/wiki/E-commerce_in_India#cite_ref-32
http://articles.economictimes.indiatimes.com/2015-03-15/news/60137483_1_mahindra-retail-stores-babyoye-com
http://articles.economictimes.indiatimes.com/2015-03-15/news/60137483_1_mahindra-retail-stores-babyoye-com
https://en.wikipedia.org/wiki/E-commerce_in_India#cite_ref-33
http://www.livemint.com/Companies/nItZXprEHzlavjUoc86oEL/Godrej-Natures-Basket-buys-online-grocer-Ekstopcom.html
http://www.livemint.com/Companies/nItZXprEHzlavjUoc86oEL/Godrej-Natures-Basket-buys-online-grocer-Ekstopcom.html
http://www.livemint.com/Companies/nItZXprEHzlavjUoc86oEL/Godrej-Natures-Basket-buys-online-grocer-Ekstopcom.html

