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Abstract: - The purpose of this study is to examine whether the
corporate social responsibility caters the need of community
and corporate. India basically requires this as a third world
country and striving to develop its economy by inclusive
growth. This study has tried to explore the implementation of
CSR and requirements of beneficiaries of Indian Rare Earths
Ltd., OSCOM, Chatrapur, Odisha, India which is a Public
sector. To carry out the study, a structured questionnaire was
administered among the community beneficiaries and their
opinion was sought. Factor analysis was done to know the
major points accepted by the beneficiaries. The reliability test
for society/beneficiaries, Kaiser-Meyer-Olkin Measure of
sampling adequacy was 0.739 which shows that factor analysis
was useful with data. Bartlett’s test of sphericity tests showed
significant level of 0.00. The study reveals 9 factors which are
effectively running by IREL, i.e., work on health ground, water
management, child welfare and poverty issue, contribution
towards Self Help Group (SHG) & livelihood support, efforts
on rural income generation & natural management, vocational
training for community by IREL, women’s empowerment &
unforeseen disaster, tree plantation program and free coaching
in slums. But the beneficiaries also seek management’s
involvement in governmental programme on polio, rain water
harvesting, AIDS prevention which are not yet taken care of
properly, and must adopt more villages under its CSR
program.

Key Wards: Corporate Social Responsibility,
Community, Society, inclusive growth, development

Beneficiary,

I. INTRODUCTION

he concept of CSR originated in the 1950s, when many

people believed that the wellbeing and growth of the
corporate is depending up on the community to a greater
extent, it has to satisfy the social values and expectations
(Bowen, 1953). The fundamental objective of economic
reform of a country is to bring about rapid and sustained
improvement in the quality of life of its people. As the India
has moved from agrarian economy to industrial revolution,
concerns were raised about the consequences of economic
growth with an innate tendency to be imbalanced (Mohan,
2001). The government of India is trying to achieve

development by rapid growth in income and productive
employment of its area. To supplement this, government has
started and amended its policies for the development of
inclusive growth keeping a parameter as corporate social
responsibility which has become compulsory now a day for
any corporate. The study has been done at IREL Chatrapur,
which is blessed with the best mineral sand deposit area in
India. The plant operates on a mining area containing as
high as 40% heavy minerals and extending over a length of
22 kms in the belt of Rusikulya and Gopalpur beach. The
study has tried to find out the untapped perspective of CSR
in Chatrapur community for the beneficiaries.

Il. OBJECTIVE OF THE STUDY

The objective of the study was:

e  To measure the outcome and it’s impacts of CSR
activity taken by OSCOM

e To study the satisfaction and expectations of
beneficiaries towards IREL’S CSR activity.

I1l. RESEARCH METHODOLOGY

The research design used for this study was exploratory. 200
samples were taken randomly from nearby community
people for study from the villages, adopted by IREL,
OSCOM. Data were collected from both primary and
secondary sources, by interview through structured
questionnaire and company websites, advertisements,
journals respectively. Questions were framed in an way that
answer reflects the ideas and thoughts respondents with
regard to usefulness different benefits, satisfaction level of
beneficiaries using likert scale starting from strongly
disagree to strongly agree.

IV. LITERATURE REVIEW

Zair and Peters (2002) viewed that if corporate can carry out
their social responsibility perfectly, it would certainly have
positive image on their corporate image. Although the roots
of CSR lie in philanthropic activities (such as donations,
charity, relief work, etc.) of corporations, globally, the
concept of CSR has evolved and now which encompasses all
related concepts such as triple bottom line, corporate
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citizenship, philanthropy, strategic philanthropy, shared
value, corporate sustainability and business responsibility.
However, a study done by Hill and Knowlton (2002) at
Europe and North America revealed that corporate leaders
believes that corporate reputation and corporate social
responsibility are important tools for the improvement of
sales and profitability.

This is evident in some of the definitions that CSR is “the
responsibility of enterprises for their impacts on society”. To
completely meet their social responsibility, enterprises
should have in place a process to integrate social,
environmental, ethical human rights and consumer concerns
into their business operations and core strategy in close
collaboration with their stakeholders & employee.
Shrivastava andVenkateswaran (2000) stated that most
corporations agree that this newfound freedom carries with
it social responsibilities.

V. THE COMPANIES ACT, 2013

In India, the concept of CSR is governed by clause 135 of
the Companies Act, 2013, which was passed by both Houses
of the Parliament, and had received the assent of the
President of India on 29 August 2013. The CSR provisions
within the Act is applicable to companies with an annual
turnover of 1,000 crore INR and more, or a net worth of 500
crore INR and more, or a net profit of five crore INR and
more. The new rules, which will be applicable from thefiscal
year 2014-15 onwards, also require companies to set-up a
CSR committee consisting of their board members,
including at least one independent director.

The Act encourages companies to spend at least 2% of their
average net profit in the previous three years on CSR
activities. The ministry’s draft rules, that have been put up
for public comment, define net profit as the profit before tax
as per the books of accounts, excluding profits arising from
branches outside India. Currently in some cases it has
become 8% of profit.

VI . BENEFITS OF CSR PROGRAMME

As the business environment gets increasingly complex and
stakeholders become vocal about their expectations, good
CSR practices can only bring in greater benefits, some of
which are as follows:

e  Communities provide the license to operate: Apart
from internal drivers such as values and ethos,
some of the key stakeholders that influence
corporate behaviour include governments (through
laws and regulations), investors and customers. In
India, a fourth and increasingly important
stakeholder is the community, and many companies
have started realising that the ‘licence to operate’ is
no longer given by governments alone, but
communities that are impacted by a company’s
business operations. Thus, a robust CSR
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programme that meets the aspirations of these
communities not only provides them with the
licence to operate, but also to maintain the licence,
thereby precluding the ‘trust deficit’.

o Attracting and retaining employees: Several human
resource studies have linked a company’s ability to attract,
retain and motivate employees with their CSR
commitments. Interventions that encourage and enable
employees to participate are shown to increase employee
morale and a sense of belonging to the company.

. Communities as suppliers: There are certain
innovative CSR initiatives emerging, wherein companies
have invested in enhancing community livelihood by
incorporating them into their supply chain. This has
benefitted communities and increased their income levels,
while providing these companies with an additional and
secure supply chain.

. Enhancing corporate reputation: The traditional
benefit of generating goodwill, creating a positive image and
branding benefits continue to exist for companies that
operate effective CSR programmes. This allows companies
to position themselves as responsible corporate citizens.

The Act lists out a set of activities eligible under CSR.
Companies may implement these activities taking into
account the local conditions after seeking board approval.
The indicative activities which can be undertaken by a
company under CSR have been specified under Schedule
VII of the Act.

The draft rules (as of September 2013) provide a number of
clarifications and while these are awaiting public comment
before notification, some the highlights are as follows:

e Surplus arising out of CSR activities will have to be
reinvested into CSR initiatives, and this will be
over and above the 2% figure

e  The company can implement its CSR activities
through the following methods:

v Directly on its own

v Through its own non-profit
foundation set- up so as to
facilitate this initiative

v Through independently registered
non-profit organisations that have
a record of at least three years in
similar such related activities

v Collaborating or pooling their
resources with other companies

e A format for the board report on CSR has been
provided which includes amongst others, activity-
wise , reasons for spends under 2% of the average
net profits of the previous three years and a
responsibility statement that the CSR policy,
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implementation and monitoring process is in
compliance with the CSR objectives, in letter and
in spirit. This has to be signed by either the CEQ,
or the MD or a director of the company

VII. PROJECTS DIRECTLY TAKEN UP BY IREL

OSCOM unit has undertaken a variety of initiatives to
facilitate to improve the living standard of the villagers like
badaarjyapalli,sanaarjyapalli, kandaraarjyapalli , tiarabasa,
badaputti,Bandar,haripur and basanputti by providing
various facilities.

Minor Infrastructure Facilities:

IREL is providing street light facilities, drinking water as a
means to tackle the threat of frequent diseases, clean and
safe drinking water in the region and much more.

Water & sanitation programme

A comprehensive approach encompassing individual health
care,publichealth,sanitation,clean drinking water, access to
food ,and hygienic environments emerges as the primary
requirement. Drinking water is the absolute necessity and
many villages of rural india are deprived from the facilities
of clean drinking water. Therefore OSCOM proposes to
focus on providing clean drinking water based on local
requirements of villages.

Educational amenities for the primary school students of the
surrounding villages

Some schools have been given computers,water filter,
furniture, i.e. plate and glass ,school uniform dresses ,school
stationeries like exercise note books, pen, pencil, pencil
eraser, rubber and pencil box to promote primary education
in the neighboring rural village area of oscom unit. The
response to all these initiatives has been overwhelming and
oscom is now taking up more initiatives to address the
requirement .our schools atomic energy central school and
sharamashaktividyapitha are fully equipped with all the
amenities to provide a good learning and studying
experience to the students of the peripheral areas of our unit.

Srimatirenubalapradhan and sriadhikarisethi distributing
school stationaries ands.s plate and glass to the school
students of surrounding villages of oscom. School bags,
stainless steel plates and glasses etc. are being distributed in
nearby schools of oscom by the ire officials

Meritorious Award Ceremony

The Managing Director distributes cash award and
certificate to the meritorious students of surrounding village
of oscom.
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Providing education amenities to the high school students

IREL,OSCOM has provided computers to its nearby village
schools to make the students computer savvy. As village
people has to know the computer knowledge to cope up with
this competitive world. with this effort the students of
nearby village schools get the computer training at their
schools.

Sustainable livelihood training programme

Gender disparity manifests itself in various forms including
social stereotyping. Discrimination against girl children,
adolescent girls and women persists in parts of the country.
The underlying causes of gender inequality are related to
social and economic structure, which is based on informal
and formal norms and practices.

Consequently ,the access of women —particularly those
belonging to weaker sections including scheduled
castes/scheduled tribes/obcs and minorities, majority of
whom are in the rural areas and in the informal unorganized
sector- to  education, health and productive resources,
among others ,is inadequate.

Livelihood initiative

In the surrounding villages, the inhabitants visiting resort to
vegetable cultivation to earn their livelihood. To fortify the
endeavor of the villagers IREL, oscom distributed vegetable
seeds to such villagers, those who are coming under below
poverty line (BPL) category family. The villagers have
cultivated bitter guards, watermelon and other vegetables in
their lands.

Sports & cultural activities

Sports and cultural activities are organized in different
villages like badaputti,harippur, kandra ,arjyapalli
surrounding to oscom unit . the aim of this programme is to
provide entertainment to the villagers,identify good
sportsman and to channelize the youth power for
constructive activities.

Financial Assistance for Medical Requirement

Financial assistance is given to the needy villagers who are
suffering from serious diseases and are unable to meet the
financial requirement for the treatment. the OSCOM unit
pays the amount which helps the required person who is
suffering from serious diseases like cancer. It is beneficial to
the villagers surrounding the IREL , OSCOM unit to get the
financial help for such diseases for their treatment .
Financial assistance has given to Mr.Vivekabardhan of putti
, Gopalpur.

Budgetary allocation for CSR would be:
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PAT of CPSE in | Range of Budgetary
previous year allocation

i) Less than Rs.100 | 3% -5%

Crore

ii) Rs. 100 to Rs. 500 | 2%- 3%

Crore

iii) Rs. 500 Crore and | 1% - 2%

above

The budget allocated for CSR and Sustainability activities /
projects planned for each financial year is expected to be
spent within that year. If due to some reason, the budget of a
year remains un-utilized, the same would not lapse. Instead,
it would be carried forward to the next year for expenditure
on CSR and Sustainability activities.

e The amount spent by IREL towards its CSR
activities in the last five years is tabulated below:

Year Profit after tax | Amount spent on
(PAT) CSR activities
Rs. crore (Rs. crore)
2008-09 57 2.16
2009-10 23 2.66
2010-11 32 2.78
2011-12 171 2.85
2012-13 156 2.90

VIII. FUTURE SCHEMES OF IREL FOR CSR

Literacy/ Education

@)

O O O O O

O

O

o

Construction of class-rooms/school buildings.
Renovation of existing school buildings.

Construction of toilets in schools especially for girls.
Financial assistance to schools for academic education.
Providing furniture, electrical appliances,
laboratoryequipments/instruments.

Setting up/strengthening libraries.
Adoption/construction of hostels especially for girls and
SC/ST.

Construction of kitchens for mid-day meals.
Scholarships to talented and needy students.

Promotion of professional/vocational education by
setting up ITIs, Polytechnics &Engg. Colleges.
Promoting literacy programmes like ‘SAAKSHAR
BHARAT’ launched by Govt. of India.

Creating awareness about female education.

Water Supply and Sanitation

o

Installation/Repair of Hand Pumps/Tube wells/Bore
wells.
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Digging/Renovation of wells/tanks/ponds.
Laying pipeline for proper distribution of water.
Rain water Harvesting Schemes.

Organizing cleanliness and sanitation drive.

Human Health and Family Welfare

o

Organizing camps for awareness and health care, health
check ups, blood donation, family planning, diet and
nutrition, immunization, child and mother care etc.
Contribution for construction/repair of Hospital
/Dispensary buildings.

Construction/setting up of ‘DAI’ Centres’ for providing
maternity facility in villages.

Providing medical and surgical equipment
machinery, ambulances, mobile medical vans.
Strengthening of laboratories for conducting various
tests.

Financial help for purchasing medicines/drugs.

Creating awareness about the evils like alcohaol,
smoking, drug addiction etc.

and

Animal / Livestock Care

o

Contribution for Construction/Renovation/Repair of
veterinary Hospitals/ Dispensaries / Polyclinics.
Providing  equipments/instruments to  veterinary
institutions.

Organizing camps for awareness about various livestock
diseases, deworming, treatment, vaccinations to control
Foot and Mouth disease &Renderpest, infertility,
artificial insemination etc.

Promoting dairying & poultry in the project area.
Making available good quality cow and buffalo bulls in
villages.

Environment

O
@)

O 0O 0O 0O O0OO0OO0OO0OO0OO0OOoOOoOOoOOo

o

Taking measures to maintain ecological balance.
Afforestation, Social forestry, Farm forestry, raising of
nurseries.

Development of herbal parks, check dams.

Plantation of fruit trees, plants of commercial value.
Development of green belts, fencing & railing.
Prevention of environmental pollution.

Encourage Eco-friendly technologies.

Promotion of Non-Conventional Energy Sources.
Promoting Agro-Forestry.

Restoration of mined out and degraded lands.

Boosting Eco-Clubs particularly in schools.

Awareness campaigns.

Water, waste or energy management,

Promotion of renewable sources of energy,

Biodiversity conservation,

Projects for reduction, re-use and recycle of waste
materials,

Rain-water harvesting and replenishing the ground
water supply,

Protection, conservation and restoration of eco-system,
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o Reduction of carbon emissions through energy efficient
and renewable energy technologies, greening the supply
chain.

Construction / Development of Infrastructure

o Construction of metalled roads, paths, bridges, culverts.

o Repair and maintenance of connecting roads / bridges.

o Construction of Community Centers, Chaupals, Night-
Shelters, Bus — Queue Shelters and other Public
Utilities, Cremation Grounds. Providing irrigation
facilities.

o  Providing electricity and solar lights.

o Development of Parks.

o Adoption of villages for integrated development.

Social Empowerment

o Health care of senior citizens.

o Setting up of Homes for the Aged & Blind, Orphanage
and rehabilitation of widows and destitute women.

o Providing Tricycles and other help to the handicapped
and the disabled.

o Providing training in Art and Crafts, Embroidery,
Stiching, Driving, Computer Courses, different Trades
etc, so as to generate self-employment opportunities.

o Promoting female education by providing scholarships,
books, bags, uniforms, bicycles etc.to girl students,

o Awareness about abuses of early marriage, foeticide etc.

o Creating Self-Help groups especially of women in
villages.

Promotion of Sports, Art & Culture

o Development/Construction of playgrounds,
complexes, stadiums and auditoriums.

o Creating facilities for indoor games.

Construction of Pucca/Turf courts.

o Conducting tournaments of various games in the

villages falling in the project areas.

Financial assistance to schools for promotion of games

and sports.

Providing sports Kits to talented players.

Promotion of art and culture.

Restoring cultural traditions and values.

Preservation and promotion of heritage, art, music and

culture in keeping with Indian tradition

sports

o

o

O O O O

Discussion:

Kaiser-Meyer-Olkin Measure of Sampling adequacy was
done to identify the major factors useful with data.Bartlett’s
test of sphericity tests showed significant level. Mean value
has been taken to know the general opinion of respondents.
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Table-1

KMO and Bartlett's Test
Kaiser-Meyer-Olkin Measure of

Sampling Adequacy. 739
Approx
 Chi- 427.559
Bartlett's Test of Squar
Sphericity e
df 231
Sig. .000

The above table shows two tests that indicate the suitability
of data for structure detection. The Kaiser-Meyer-Olkin
Measure of Sampling Adequacy indicates the proportion
of variance in variables with .739, which justifies factor
analysis.

Bartlett's test of sphericity tests indicates significance
value, .000, (< 0.05) of the significance level which makes
the case stronger.

Table-2
Communalities
Initial Extraction
Q1 1.000 .566
Q2 1.000 521
Q3 1.000 514
Q4 1.000 .669
Q5 1.000 .681
Q6 1.000 .621
Q7 1.000 .618
Q8 1.000 .614
Q9 1.000 591
Q10 1.000 .657
Q11 1.000 541
Q12 1.000 .605
Q13 1.000 .692
Q14 1.000 .607
Q15 1.000 .694
Q16 1.000 .656
Q17 1.000 .680
Q18 1.000 591
Q19 1.000 .509
Q20 1.000 577
Q21 1.000 .768
Q22 1.000 .635

Extraction Method: Principal
Component Analysis.
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all components or factors. The communalities in this table
are all high, which indicates that the extracted components
represent the variables well.

Table-3

Compon Initial Eigenvalues Extraction Sums of Squared Rotation Sums of Squared Loadings
ent Loadings

Total % of Cumulati Total % of Cumula Total % of Variance Cumulative %

Variance ve % Variance | tive %

1 2.139 9.724 9.724 2.139 9.724| 9.724 1.925 8.751 8.751
2 1.884 8.563| 18.287 1.884 8.563| 18.287 1.681 7.639 16.390
3 1.495 6.796| 25.082 1.495 6.796 | 25.082 1.440 6.546 22.936
4 1.441 6.551 31.633 1.441 6.551| 31.633 1.427 6.488 29.423
5 1.363 6.196| 37.829 1.363 6.196 | 37.829 1.427 6.484 35.908
6 1.298 5.899| 43.728 1.298 5.899 | 43.728 1.370 6.226 42,134
7 1.224 5564 | 49.291 1.224 5.564 | 49.291 1.301 5.911 48.045
8 1.176 5.345| 54.637 1.176 5.345( 54.637 1.296 5.893 53.938
9 1.086 4937 59.574 1.086 4937 | 59.574 1.240 5.636 59.574
10 .995 4521 64.096
11 .951 4.321| 68.416
12 .888 4.036| 72.453
13 .824 3.747| 76.199
14 781 3.551 79.750
15 .704 3.199| 82.949
16 .658 2.990| 85.940
17 .645 2.930| 88.869
18 561 2.549 91.419
19 .526 2.390| 93.809
20 485 2.207| 96.016
21 455 2.070| 98.085
22 421 1.915| 100.000

The above table is intuitively named and reports the variance
explained by each component as well as the cumulative
variance explained by all components. When we speak of
variance explained with regard to this table, we are referring
to the amount of variance in the total collection of

variables/items which is explained by the component(s). For
instance, component 9 explains 5.636% of the variance in
the items; specifically, in the items' variance-covariance
matrix. We could also say, 59.574% of the variance in our
items was explained by the 5 extracted components
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Table-4

Rotated Component Matrix®

Component
1 2 3 4 5 6 7 8 9
Q1 -137 -.022 -.109 591 124 -.009 -.040 .324 .252
Q2 .047 -.116 139 .614 .080 .282 -.134 -.070 -.031
Q3 172 -.143 -.033 .023 -.168 311 543 -.190 -.083
Q4 -.085 .160 -.039 -.068 .021 .560 -.081 .063 -.069
Q5 -211 -.014 745 212 .109 .038 129 -.064 -.030
Q6 .051 130 -.119 -172 .046 .384 -.630 .002 -.106
Q7 .030 .015 .669 -.051 .093 -.208 -.037 .065 .330
Q8 -.116 195 -.496 .039 153 -.153 114 .089 .219
Q9 -.012 -.196 -.136 -.564 .245 .263 -214 .108 173
Q10 119 .697 -174 .269 -.162 .001 .096 -.042 -.130
Q11 -.007 -.655 .018 163 .025 -.052 139 147 -.204
Q12 .000 731 017 -.062 .094 139 .001 .180 -.070
Q13 .047 .023 107 -.027 .808 .082 -.042 124 -.021
Q14 .337 -127 -.045 .088 .593 -.189 .092 -.260 -.061
Q15 470 -.047 .164 -.119 -.384 -.051 .022 .529 -.002
Q16 .080 .017 -.089 .055 .054 .010 .011 792 -.087
Q17 -.799 .035 .016 .022 -.176 -.023 -.066 .041 -.045
Q18 721 107 -.127 .079 .007 .087 -.037 153 074
Q19 -.085 -.012 -.046 -.167 .022 -.667 -111 .053 -.101
Q20 -.514 -.101 -.131 243 -.051 .262 .182 -.049 .346
Q21 .061 .009 .058 .005 -.057 .007 .030 -.081 .866
Q22 -122 .188 -.076 =277 .207 .069 .644 191 .050

Extraction Method: Principal Component Analysis.
Rotation Method: Varimax with Kaiser Normalization.

a. Rotation converged in 11 iterations.

All questions in the questionnaire were grouped separately
according to its values in the Rotated Component Matrix
table with respect to its factors. A common name is given to
each group of question which is shown the following

diagram After analyzing, 9 factors were chosen for the next
step highest valued factor was chosen for each of the
question.
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Table-5
Factor Analysis

Medical camps are organized. (.799)
Work on health ground

Blood donation camps are organized by IREL(OSCOM)..
(.721)

Scholarships and funding provided for higher studies to eligible students

Drip irrigation and recharging of wells is supported in the local community
(.697)

Work on water management

. . . »
Promotion of rural income generation schemes are launched by »

IREL(OSCOM)/(.655)

Rain water harvesting is a part of IREL(OSCOM) activity (.731)

IREL(OSCOM) has programs for child
welfare(.745)

Work on child welfare and poverty

IREL(OSCOM) is lending its support towards eradicating issue —_—)

poverty(.669)

Financial inclusions are made through micro credit and Self Help Group
linkage by IREL(OSCOM)(.591)

Livelihood support and training programs are run by IREL{OSCOM) Contribution towards shg group

1,4 1 U

& natural management

Natural resource management is done by IREL(OSCOM). (.593)

(.614) & livelihood support w
Promotion of rural income generation schemes are launched by A
IREL(OSCOM) - -

(.808) Work on rural income generation R

IREL(OSCOM)initiates in waste recycling and Vocational training for

management(.560)

community by irel

Vocational training and guidance to community is provided..(.667)

IREL(OSCOM) works towards women’s empowerment and welfare
(.543)

Work towards women’s empowerment &

unforeseen disaster

A 4

IREL(OSCOM) actively works for relief during any unforeseen
disaster(630)

Tree plantation is a part of IREL(OSCOM) social
responsibility(529)

Tree plantation program

J4 14

Free coaching classes are provided in urban slums and shanties. (.866)

>

Free coaching in slum

&
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L=
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&
K
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IX. OVERALL ANALYSIS

In reliability test for society it is observed that Kaiser-
Meyer-Olkin Measure of Sampling Adequacy is 0.739
(more than 0.5) which shows that factor analysis is useful
with data. In Bartlett's test of sphericity tests significant
level is 0.00 (less than 0.05). It indicates that factor analysis
further useful with data. In communalities tests in the table
are all high, which indicates that the extracted components
represent the variables well. The beneficiaries have agreed
that Financial inclusions are made through micro credit and
Self Help Group linkage by IREL(OSCOM). The
beneficiaries are giving importance and satisfied towards
efforts of IREL on health ground, water management, child
welfare and poverty issue, contribution towards SHG, group
& livelihood support, rural income generation & natural
management, vocational training for community by irel,
work towards women’s empowerment & unforeseen
disaster, tree plantation program and free coaching in slum
etc.

X. CONCLUSION

Corporate Social Responsibility is directly linked with the
feel good factor and growth of the company. IREL has
started taking interest of the development of the community
through corporate social responsibility. It is clear from the
above data and graphs that the practices of corporate social
responsibility in Indian Rare Earth Ltd. is effective one.
There are different kind of welfare schemes in the field like
education, water supply & sanitation, human health,
environment are provided by the company to the society to
maintain the CSR better one . Collaboration and cooperation
is very necessary to achieve the designated objectives.
Understanding of society need is also an important part
which is to be taken care of by the governance of IREL. The
Beneficiaries are satisfied with the efforts taken towards
women’s empowerment, welfare, clean drinking water, drip
irrigation, promotion of rural income generation schemes are
launched, scholarships and funding is provided for higher
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studies to eligible students etc. They have some other
expectations fron IREL like arrangement of AIDS
prevention program in their area, rain water harvesting,
adopt more villages under CSR program.
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