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Abstract
Traditional document processing methods in higher education institutions often suffer from operational inefficiencies, prolonged waiting times, and administrative errors. At St. Clare College of Caloocan, the existing document request workflow for tertiary students relies heavily on manual forms, face-to-face transactions, and physical queues at the cashier and registrar offices. To resolve these limitations, this study developed the Web-Based Document Request System for Tertiary Students at St. Clare College of Caloocan, a centralized digital portal designed using HTML, CSS, JavaScript, PHP, and MySQL under an Agile Software Development framework. Employing a quantitative approach with a descriptive-evaluative research design, the study gathered data from 100 student respondents selected through stratified random and purposive convenience sampling. The demographic profile comprised 53% male and 47% female respondents, with 4th-year students (44%) and BS Computer Science majors (43%) representing the largest sub-groups. Findings revealed that 64% of the student population frequently requested academic documents, with the Certificate of Good Moral Character (30.6%) and Certificate of Enrollment (27.4%) being the most highly demanded. Evaluation metrics indicated robust user satisfaction, with 51% of respondents reporting they were satisfied and 21% very satisfied with the system's usability, real-time tracking, and integrated e-wallet payment features. Furthermore, 79% of respondents strongly recommended the institutional adoption of the system. The study concludes that the web-based alternative effectively minimizes processing delays, improves administrative transparency, and enhances data organization. Recommendations include implementing continuous security audits, integrating automated payment verification mechanisms, and scaling the system's scope to encompass lower basic education tiers.
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[bookmark: Background of the Study]Background of the Study
In today’s digital age, many schools still depend on traditional methods for handling document requests, such as manual forms and face-to-face transactions. At St. Clare College of Caloocan, tertiary students are required to go to the school personally, complete request forms, and wait in long lines at the cashier. This process consumes a lot of time and can be inconvenient for tertiary students, especially those with busy schedules.

Because of this outdated system, delays in releasing requested documents often occur, which may cause students to miss deadlines, academic requirements, or important events. As technology continues to advance and online services become more common, relying on manual procedures limits efficiency, accessibility, and the quality of service provided.

To solve these problems. We, the researchers, propose developing an Online Document Request Website for St. Clare College of Caloocan. This system is designed to make the process faster, more convenient, and user-friendly. With features such as online account registration, document request submission, payment options, and request tracking, the system aims to reduce wait times, eliminate the need for physical queues, and enhance the overall experience for students and parents.

[bookmark: Statement of the Problem]Statement of the Problem
At present, the existing process in our college is largely manual and time consuming. Tertiary students still have to physically visit different offices, pay fees and wait in long queues. And afterwards the documents are still not immediately available and may take several days to process. Because of these, there is the pressing need to develop a system that allows students to conveniently have their necessary documents easily. This study will be conducted to address the identified issues. Specifically, it seeks to answer the following questions:
1. How can the system allow students to request school documents online without needing to visit the registrar’s office physically?

2. How can the system provide students with real-time updates on the status of their requests to ensure transparency?
3. How can the system assist administrators in tracking, approving, and releasing requested documents with reduced errors and delays?
4. How can the system integrate a payment confirmation feature to verify student payments securely and efficiently?
5. To what extent can the system improve accessibility, efficiency, and accuracy compared to the existing manual process?

[bookmark: Objective of the Study]Objective of the Study
General


The general objective of this study is to design and develop a web-based document request system that simplifies and digitalizes the process of requesting, paying for, and releasing academic documents. This system will significantly reduce the time and effort required for these tasks, providing a more efficient and convenient experience for both the staff and tertiary students.

Specific
1. To create a fast and reliable online requesting website to lessen the line-up of traditional cashiers.
2. To create a user-friendly interface that simplifies the process of requesting documents online.
3. How can the system assist administrators in dynamically managing document parameters (such as names, pricing, and specific requirements via maintenance tables), while tracking and approving requests with reduced errors?
4. To provide a centralized system for storing all the request documents of the students in St. Clare College of Caloocan.
5. Evaluate the system’s effectiveness in improving accessibility, accuracy, and operational efficiency compared to the current manual process.



[bookmark: Scope and Delimitations of the Study]Scope and Delimitations of the Study
Scope
· The study focuses on the development of a web-based document request system for tertiary students of St. Clare College of Caloocan.
· The system allows students to request academic documents online without the need to visit the school physically.
· The system includes a document delivery feature, enabling students to receive their requested documents remotely.
· The system allows students to track the status of their requests in real time.
· The system provides notifications via SMS (text message) and email to inform students when their requested documents are ready.
· The study covers the design, development, and evaluation of the system in terms of usability, accessibility, and efficiency.
Delimitation
· The study is limited only to tertiary-level students and does not include other academic levels (e.g., senior high school, junior high school, elementary).
· The system is designed solely for document request processing and does not cover other institutional services.
· The implementation is limited to St. Clare College of Caloocan and may not be directly applicable to other institutions.
· The system requires users to have a stable internet connection, as it is web-based.
· The system only allows students and authorized individuals such as parents or guardians to make a request. External parties like companies or other schools are not included.
· The system can’t generate a student number for those who don’t have a student number.


[bookmark: RELATED LITERATURE AND STUDIES]RELATED LITERATURE AND STUDIES
This portion of the study discusses related readings made by previous researchers from books, journals, articles, theses, and other materials relevant to the online document request system.

[bookmark: Related Literature]Related Literature
Higher education institutions have increasingly prioritized the digitalization of academic processes in the Philippines. Aliazas and Dela Cruz (2024) emphasized that the adoption of Electronic Document Management Systems (EDMS) significantly enhances operational efficiency, document accessibility, and administrative workflows in universities. Similarly, Orloque, Pajaron, and Cabardo (2024) developed an online document management system designed for program accreditation, demonstrating faster and more accurate document handling through automated processing and online access.
Automation in document processing has also been explored in community-level systems. Taruc et al. (2023) and Batitis et al. (2023) proposed digital platforms with SMS notification features to improve request tracking and speed up document retrieval, showing improved communication transparency and reduced waiting times. A sector-specific system was also presented by Raralio, Manzano, and Lomibao (2025), who implemented an automated tracking and archiving system tailored to procurement offices, further supporting the value of customized document management platforms.
Research also shows that online request systems significantly improve user experience. Eusebio et al. (2022) found that students from PUP Parañaque faced long lines and repeat visits for document requests due to manual processes, indicating a need for real-time status tracking and digital submission features. Likewise, Casicas et al. (2025) reported that PHINMA College of Cagayan’s paper-based workflow caused delays and increased workload for staff, leading the institution to adopt an online request system to streamline approvals and reduce campus foot traffic.

Security and record preservation are also strong motivations for digitization. Agpaoa et al. (2022) noted that manual record-keeping exposes documents to risks such as loss, damage, or misplacement, whereas digital systems provide audit trails and better protection of sensitive information. Modern systems, such as that implemented at Maila Rosario College by Bacud and Siddayao (2024), integrate secure request submission, real-time monitoring, and reliable delivery methods, ensuring safer and more efficient academic record handling. Estrera et al. (2022) also demonstrated that centralized digital filing systems increase satisfaction among users by making document retrieval faster and securely accessible on one platform.
Dizon, Fernando, and Isidro (2024) addressed the challenge of manual document routing and monitoring in non-profit organizations (NPOs). Their system, "TrackMyDoc," provided real-time visibility into the status of internal memoranda, project proposals, and financial reports. The implementation resulted in improved accountability among staff and ensured that critical documents were not lost or delayed, thereby enhancing operational efficiency in resource-constrained environments.
Sison, Tan, and Uy (2025) proposed a centralized, cloud-based system for archiving and verifying student academic documents to combat credential forgery. The system allowed authorized employers and other institutions to verify the authenticity of transcripts and diplomas through a secure portal using a unique reference number. The study highlighted the system's effectiveness in ensuring the integrity of academic records and streamlining the verification process.
Castillo, Reyes, and Morales (2024) focused on the digital needs of Philippine SMEs. "DigiFile" was developed as a low-cost, user-friendly document management system for invoices, contracts, and official communications. The research demonstrated that adopting the system helped SMEs reduce physical storage costs, improve retrieval speed of business documents, and maintain better organizational records, contributing to their digital maturity.

Gonzales, Lim, and Navarro (2023) created a mobile-optimized system for requesting birth, marriage, and death certificates from a local civil registry office. The system allowed citizens to apply, pay, and schedule pick-up or delivery entirely through their smartphones. The study reported a high level of user satisfaction due to the convenience and transparency offered by the system, which provided real-time updates on request status.
Santos, Lim, and Reyes (2023) developed a centralized portal for handling requests for Transcript of Records, Diploma, and Certification. The system featured a dynamic queue management system that notified students of their estimated release date and pickup schedule. This study is highly relevant as it addresses the specific chaos of manual queues and long waiting times, a common problem the proposed system for St. Clare College aims to solve.
Mendoza, Navarro, and Ortiz (2023) created a system for a local government that combined document requesting with a ticketing and helpdesk feature. This allowed citizens to follow up on their requests and get support directly within the platform. Incorporating a similar helpdesk module can significantly improve the user experience for St. Clare College's students and reduce the administrative load of answering repetitive inquiries via phone or email.
Prebreza , Gotseva, and Nakov (2021)The aim of this project is to be developing a web application tool for Document Management, to simplify application procedures for students in diploma subjects trying to help them increase the impact of their work.
Barbecaru, Lioy , and Marian, (2019) The efficiency and service quality in public administration can be improved by using electronic documents (or e-docs) and digital signatures to speed up their activity and at the same time to better satisfy customer needs.
Dres, and Rabut, B.(2025) This study aimed to enhance eDOCS: A Web-Based File Management System for Efficient File Organization by evaluating its efficiency,

usability, and overall impact on document management compared to traditional manual filing methods.
Davis & Garcia (2023) studied how different notification methods (in-app, email, SMS) affected user engagement and task completion rates. They found that a multi-channel approach, particularly the use of SMS for critical updates, led to the highest levels of user compliance and satisfaction. This evidence strongly supports the inclusion of SMS notifications in the proposed system for St. Clare College to keep users informed and engaged.
[bookmark: Related Studies]Related Studies

Recent academic literature provides a foundation for adopting automated and web-based systems to manage document requests at both the local community and institutional levels, directly challenging the operational inefficiencies and drawbacks in outdated manual procedures. For instance, Taruc et al. (2023) specifically focused on the Barangay context with their "Docu-Go" system, illustrating that traditional methods frequently subjected residents to inconveniently long queues and high rates of processing errors. Their successfully implemented digital solution improved service delivery by enabling secure online submission, dynamic real-time tracking, and efficient electronic document receipt, ultimately leading to a marked increase in both user satisfaction and accessibility. This principle of enhanced operational efficiency translates directly to educational institutions as well, where Angala et al. (2023) demonstrated the benefits of transitioning to a digital Document Management System at the Ilocos Sur Polytechnic State College. They established that replacing paper-based filing was essential to prevent common issues such as misplaced records and protracted approval cycles, thus allowing for more rapid and accurate file storage, retrieval, and overall management.
The necessity of digitization is particularly pronounced in handling academic records. Bacud and Siddayao (2024) highlighted that manual processing caused significant waiting times for students requiring vital documents like transcripts, yet their developed Online Request System for Maila Rosario College, equipped with secure authentication

protocols and continuous tracking features, fundamentally improved the document delivery process and raised student satisfaction. Similar findings were reported by both Rivera and Romero (2021) and Acietuna et al. (2022), whose research confirmed that web-based platforms at institutions like New Era University and St. Vincent College of Cabuyao effectively alleviated administrative burdens, minimized processing errors, and ensured students could access their necessary documents more readily. Furthermore, the systematic adoption of digital methods offers broader governmental and administrative advantages: Nagrama et al. (2024) observed that such web-based solutions addressed critical problems of document loss and systemic processing delays in government offices by ensuring secure and timely workflows. The work of Belleza et al. (2020) reinforces this point, asserting that the electronic tracking of records is paramount for boosting transparency, significantly reducing the potential for human error, minimizing file loss, and collectively fostering a system of greater accountability and smoother administrative coordination.
Web-Based Students’ Record Management System for Tertiary Institutions (2019). Imo State University, Nigeria. IJARSET. This research presented a portal supporting student registration, profile management, final clearance, transcript processing, and certificate/result verification. Results indicate that the system improves efficiency in handling academic documents and enables students to request and access records online, minimizing delays and errors associated with manual processing.
Centralized University Result Processing and Transcript System (2018). University of Ibadan, Nigeria. StepAcademic. The study proposed a centralized web-based platform for processing student results and generating transcripts. Results show that the system enables students to request transcripts online efficiently, reducing administrative delays while improving data accuracy, security, and accessibility.
Transcript Management System for Sa'adatu Rimi College of Education (2019). Nigeria. FUD Journal. This research implemented a digital system to manage student records and transcript requests. Findings indicate that digitization improves accessibility,

reduces the risk of document loss, and provides a faster, more reliable alternative to traditional paper-based processes for academic document handling.
Mobile-Based Transcript Request Processing System (MBTS) (2015). Adekunle Ajasin University, Nigeria. IJERT. This study developed a mobile and web-based system allowing students to request transcripts electronically. The findings show that transitioning from paper-based requests to an online system enhances convenience, reduces administrative workload, and improves overall efficiency in transcript processing.
Electronic Transcript Management System (2019). University of Port Harcourt, Nigeria. ResearchGate. This study developed a web-based system that allows graduates to request their academic transcripts online. The system automates transcript management, including the input, storage, and retrieval of student records. Findings indicate that using an online system significantly reduces administrative delays and errors compared to traditional paper-based processes, enhancing convenience and accessibility for students.
[bookmark: METHODS OF RESEARCH AND PROCEDURES]METHODS OF RESEARCH AND PROCEDURES

Research Methodology

The research methodology employed in this study is a quantitative approach with a descriptive-evaluative research design, utilizing purposive convenience sampling to objectively assess the effectiveness and user satisfaction of the Proposed Web-Based Document Request System for St. Clare College of Caloocan. It focuses on collecting measurable numerical data through a structured survey questionnaire using a Likert scale, which quantifies how users rate the system's core quality attributes, including usability, reliability, efficiency, and accuracy.
All collected responses are then tallied and encoded. Data analysis will utilize the following simple descriptive statistical tools: frequency, percentage, and weighted mean. These tools will summarize the quantitative ratings to provide a clear, objective view of how users evaluate the developed system's performance.

[bookmark: The Research Design]The Research Design

A Descriptive Quantitative Research Design will be utilized by the researchers in evaluating the Web-Based Document Request System for St. Clare College of Caloocan. It focuses on numerical data that describes the level of usefulness, productivity, and effectiveness of the system from a student user perspective.
Pre-tested, structured survey questionnaires containing closed items and rating scales will be used to collect quantitative data. The surveys will measure experiences of students with the system and compare the online process with the existing manual method.
This work will therefore make use of statistical techniques like frequency counts, percentages, and mean scores to assess students' responses. From these, it shall be ascertained if the system enhances request processing by reducing delays and improves the general satisfaction of users.
The research will use a descriptive quantitative approach to ensure that the rating of the performance of the system is objective and measurable in nature, based only on numerical evidence from student users.
The conceptual framework serves as a blueprint for the system, outlining the exact requirements needed for successful development. The Input, Process, Output (IPO) model is used to present the necessary steps and expected outcome of the proposed system. This helps ensure the proper functionality and effectiveness of the website.
To effectively develop and maintain the system, it is essential to have knowledge in web development, database management, UI/UX design, and document management. The required software includes Visual Studio Code for coding, XAMPP for the web server and database system, and a web browser for testing the website. Hardware requirements consist of a laptop or PC and a stable internet connection for system development and implementation.

The process follows a structured approach involving requirement planning, system design, coding and development, testing and debugging, implementation, and maintenance. These processes are necessary to ensure that the system functions properly and meets the needs of the users.
The output is the Proposed Web-Based Document Request System for Tertiary Students at St. Clare College of Caloocan. The system is expected to provide students with a faster, more convenient, and organized way of requesting academic documents online.
System Design

The study utilizes the Agile Software Development Methodology as its System Development Life Cycle (SDLC) approach. Agile was selected because it allows the system to be developed in an iterative and incremental manner, enabling continuous improvement throughout the development process. This approach provides flexibility in accommodating changes in system requirements, especially those based on feedback from tertiary students and administrators. It also supports continuous testing and evaluation, allowing errors to be identified and resolved early. Furthermore, Agile promotes continuous collaboration among stakeholders and encourages regular feedback throughout the development process ensuring that the developed system effectively meets user needs. Through this method, key features such as online document requests, real-time tracking, notifications via SMS and email, and document delivery can be progressively developed, tested, and enhanced, resulting in a more efficient and user-centered system.

During the iterative design and development phases of the Agile cycle, a core focus was placed on eliminating hardcoded system values to maximize administrative flexibility. The system architecture was refactored from static configurations into a fully database-driven, centralized model. Dedicated System Maintenance Tables (including document_types and document_requirements) were engineered into the schema. This architectural shift ensures that all critical document parameters—such as document names, processing periods, and mandatory student requirements—are dynamically managed

through an administrative panel and stored within the central database system, decoupling the system data from the underlying PHP codebase.

[bookmark: Data Gathering Procedure]Data Gathering Procedure
To obtain the quantitative data necessary for the development of the proposed Web-Based Document Request System, the researchers employed a survey questionnaire as the primary data-gathering instrument. Since the study focuses on understanding the experiences and needs of students, all data collection efforts were directed toward the student population.

1. Survey Method
A structured survey questionnaire was distributed to selected undergraduate students to assess their experiences with the current manual document request process. To ensure a fair and proportional representation across different academic programs, the researchers utilized stratified random sampling. In this method, the target population was divided into strata based on their specific college courses—namely Bachelor of Science in Computer Science (BSCS), Bachelor of Science in Tourism Management (BSTM), and Bachelor of Science in Business Administration (BSBA). From each stratum, a proportionate number of students from various year levels (1st Year to 4th Year) were randomly selected to ensure balanced representation.
The questionnaire consisted of close-ended and Likert-scale questions designed to gather information on:
· Frequency of document requests
· Challenges and delays experienced in the manual process
· Level of satisfaction with the current system
· Student expectations and the perceived need for an online document request platform

To improve accessibility, the survey was administered both in-person and online, allowing students with varying schedules and availability to participate. All responses were collected, organized, and prepared for statistical analysis.
2. Data Validation and Consolidation
After gathering the survey responses, the researchers carefully reviewed, cleaned, and validated the collected data. The responses were then tabulated and subjected to statistical treatment to identify common patterns, trends, and issues in the existing document request process. The consolidated quantitative data served as the basis for determining the essential requirements and features needed in the proposed Web-Based Document Request System.

[bookmark: Statistical Treatment]Statistical Treatment
The data collected from the student respondents were analyzed using descriptive statistics. Frequency and percentage were used to determine how often students requested certain school documents, the types of documents they commonly needed, and how frequently they experienced issues in the current system. The weighted mean was applied to interpret the responses to rating-scale questions regarding convenience, satisfaction, and overall experience with the existing document request process. Graphs and tables, such as bar charts and pie charts, were used to visually present the summarized data for easier interpretation. Descriptive statistics were chosen because the study focused on describing the perceptions and behaviors of students rather than comparing groups or making generalizations beyond the sample.
Frequency and Percentage Distribution
Frequency and percentage were used to determine how often students requested school documents, which documents were most commonly requested, their demographics and Overall Satisfaction.

Formula:
Percentage = f ×100
N

Where:
P = Percentage
f = frequency and,
N = total number of respondents.



Weighted Mean
Weighted mean was used for Likert-scale questions such as:
· In part I: how often do they experience or agree with the situation.
· And in part II: Satisfaction and Service Quality
Weighted mean provides a numerical summary of students’ overall perceptions. Formula:
x = Σfx
N
Where:
· f = frequency of responses
· x = numerical value of the rating
· N = total number of respondents


Five-Point Likert Scale

	Weighted Mean (WM)
	Numerical Rating
	Verbal Description

	4.21 – 5.00
	5
	Always

	3.41 – 4.20
	4
	Often

	**2.61 – 3.40
	3
	Sometimes

	1.81 – 2.60
	2
	Seldom

	1.00 – 1.80
	1
	Never



Table 1. Five-Point Likert Scale

Graphical Presentation
To visually present the results, the following graphs and tables were used:
1. Bar Graph → Most requested documents (Part I, Q2), Weighted mean comparison of multiple Likert-scale questions (Part I, Q3; Part II: Payment, Service Quality, Current Process)
2. Pie Chart → Percentage of students requesting documents often (Part I, Q1), Overall satisfaction assessment (Part III: Satisfactory, Neutral, Not Satisfactory)
3. Bar Graph / Pie Chart → Demographic profile of respondents:
· Gender distribution
· Enrollment status
· Grade level
· Senior High School strand (if applicable)
· College course (if applicable)
4. Stacked Bar Graph → Responses per Likert item to show distribution across the 5-point scale
5. Data Tables → Frequency and percentage tables for all categorical data and checkbox responses
6. Clustered Bar Graph → Comparison of ratings across different categories (e.g., Payment vs Service Quality vs Current Process)


[bookmark: SUMMARY OF FINDINGS, CONCLUSIONS AND REC]SUMMARY OF FINDINGS, CONCLUSIONS AND RECOMMENDATIONS

4.1 [bookmark: 4.1 Summary of Findings]Summary of Findings

This study aimed to develop and evaluate a Web-Based Document Request System for St. Clare College of Caloocan to improve the efficiency, accessibility, and quality of document request services for tertiary students.

The findings revealed that the existing document request process in the institution is primarily manual and time-consuming. Tertiary students are required to personally visit the registrar’s office, fill out request forms, process payments, and wait in long queues before documents are released. This traditional process causes delays, inconvenience, and limited accessibility, especially for students with busy schedules or those who are off-campus.
To address these problems, the researchers developed a Web-Based Document Request System using HTML, CSS, JavaScript, PHP, and SQL, guided by the Agile Model as the software development methodology. The system enables students to request documents online, monitor the status of their requests in real time, and complete transactions digitally. It also provides administrators with a centralized platform for managing and monitoring requests more efficiently.
A total of 100 respondents participated in the study. In terms of demographic profile, 53% were male and 47% were female, indicating a balanced distribution of respondents. The largest group of respondents were 4th-year students (44%), followed by 2nd-year students (20%), 1st-year students (25%), and 3rd-year students (11%). Among the college programs represented, BS Computer Science students comprised the majority at 43%, followed by BS Tourism Management (17%) and BS Business Administration (16%).
The study also showed that 64% of respondents frequently request school documents. The most commonly requested documents were the Certificate of Good Moral Character (30.6%) and Certificate of Enrollment (27.4%), followed by Form 137 (25.8%), Transcript of Records, and Form 138 (24.2%).
Findings regarding the current document request process revealed that students often experience delays, long waiting lines, and inconvenience. Respondents generally perceived that an online document request system would improve efficiency, reduce waiting time, and provide a more convenient alternative to the manual process.

The evaluation of the developed system showed positive results in terms of usability and accessibility. Most respondents agreed that the online registration process is easy and straightforward, the interface is user-friendly, and the instructions are clear and understandable. The system was also found to be accessible through both mobile devices and computers.
In terms of efficiency and service quality, the majority of respondents agreed that the system significantly reduced waiting time and made requesting documents more convenient than personally visiting the registrar’s office. The real-time tracking feature and automated notifications were also positively evaluated for improving transparency and communication.
Regarding payment and security, most respondents agreed that the online payment methods such as GCash and e-wallets are convenient and efficient. Many respondents also expressed confidence in the system’s ability to securely handle personal information, although some respondents remained neutral, indicating that further improvements in data privacy and security measures are still needed.
Overall, the system received positive feedback from the respondents. Results showed that 51% of respondents were satisfied and 21% were very satisfied with the system, while 24% remained neutral, 3% were dissatisfied, and only 1% were very dissatisfied. Furthermore, 79% of respondents recommended the continued implementation of the Web-Based Document Request System for all school document requests.
These findings indicate that the proposed Web-Based Document Request System significantly improves the document request process in terms of accessibility, efficiency, convenience, service quality, and user satisfaction.

[bookmark: Conclusions]Conclusions

Based on the findings of the study, it can be concluded that the current manual document request system at the tertiary level of St. Clare College of Caloocan is inefficient, time-consuming, and inconvenient for students.
The developed Web-Based Document Request System effectively addresses these issues by providing a more efficient and accessible platform for requesting documents. It enables tertiary students to complete transactions online, monitor request status, and avoid long waiting times associated with the manual process.
The system was positively evaluated by the respondents in terms of usability, efficiency, reliability, and overall performance. The high level of user satisfaction and the strong recommendation rate indicate that the system is acceptable and suitable for implementation.
However, certain areas such as system accessibility for all users and data security assurance require further enhancement to maximize user confidence and system effectiveness.

[bookmark: Recommendations]Recommendations

In light of the findings and conclusions of the study, the following recommendations are proposed:
1. The institution should adopt and implement the Web-Based Document Request System to improve the efficiency, accessibility, and accuracy of document processing services.
2. Continuous maintenance and updates of the system should be ensured to maintain its functionality, reliability, and security.
3. Additional features such as SMS notifications, enhanced real-time tracking, and automated payment verification should be integrated to further improve user experience.

4. The institution should consider enlarging the scope of the system by integrating document requests for Pre-school, Elementary, Junior High, and Senior High School levels; the school can establish a unified and centralized administrative process for all student records.
5. The institution should provide proper orientation and training for both students and staff to ensure effective utilization of the system.
6. Strong data security measures should be implemented and regularly evaluated to protect user information and increase trust in the system.
7. Future researchers are encouraged to further enhance the system by integrating it with other institutional services or incorporating advanced technologies to improve performance and scalability.
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