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[bookmark: _Toc108085105][bookmark: _Toc184933087]  ABSTRACT
In recent years, there has been an increasing interest in internal auditing. The aim of this study has to examined the factors affecting internal audit effectiveness in Bule Hora town selected Ethiopian bsanks .The  study  adopted a descriptive and explanatory research design since descriptive design used to describe a picture of specific details of internal auditing effectiveness in selected Bule Hora town Ethiopian banks while explanatory design was used to examine the effect of internal audit variable. The study used mixed research approaches including quantitative and qualitative research methods. The Primary data was collected using likert scale questionnaires distributed to internal audit department staffs and secondary data through document review of internal audit policy. The study was  employed  multiple linear regression model. Collected data would be analyzed through descriptive and inferential statistics method using Statistical Package for Social Science (SPSS) Version 26 software. According to the regression output a sufficiency of funding, management cooperation and trust, quality of internal audit work and Adherence of code ethics were  positively and significantly affecting internal audit effectiveness. The study endorses that using of above-mentioned variable was confirms internal audit effectiveness  in Bule Hora town selected Ethiopian banks. The study also opens avenues for upcoming studies to delve into the similar topic for more in-depth information in selected  Bule Hora town commercial banks.
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[bookmark: _Toc184933088]CHAPTER ONE
[bookmark: _Toc184933089]1.INTRODUCTIONS
[bookmark: _Toc184933090]1.1 Background of study
Auditing is an objective, systematic and independent examinations of accounts, which were conducted by professionally qualified person. Auditing can be simply classified as internal and external auditing. The common definition of auditing is a systematic process of objectively obtaining and evaluating evidence regarding assertions about economic actions and events to ascertain the degree of correspondence between those assertions and established criteria and communicating the result to interested users (Gelaye, 2019).
Internal audit, which is a dynamic profession whose scope and boundaries change in line with new business needs, deserves concern and attention of more future academic research (Lenz et al., 2018, cited in Ahmet, 2021). Internal evaluators end up key by advising people in general division because of rule operator relationship that exists between the official and the general population. Without a doubt, the substantial measure of definitions that is given by numerous scientists portrays the considerable significance of internal auditing. All the more particularly, the Institute of Internal Auditors (Tomic¸et al., 2017 in Ahmet, 2021), characterized internal auditing as "an autonomous examination work, set up inside an organization to analyze and assess its exercises as a support of the organization". Corporate scandals that have shaken the world in last 30 years have increased internal audit function to a much more prominent position within the organizations than before. Due to its unique position within organizations, internal audit has become an integral component of the corporate governance mosaic today (Soh & Martinov-Bennie, 2011,  Ahmet, 2021).
Internal audit is the examination, monitoring, and analysis of activities related to a company's operation, including its business structure, employee behavior and information systems. It is designed to review what a company is doing in order to identify potential threats to the organization's health and profitability, and to make suggestions for mitigating the risk associated with those threats in order to minimize costs. Another definition of internal auditing is an independent, objective assurance and consulting activity designed to add value and improve an organization's operations. It helps an organization accomplish its objectives by bringing a systematic, disciplined approach to evaluate and improve the effectiveness of risk management, control, and governance processes. To do this, internal auditors work with management to systematically review systems and operations (Riyadh, 2017).
 Internal Audit (IA) which is an important part of the corporate governance structure within an organization has been the focus of researchers and practitioners alike as a significant contributor of organizational effectiveness. Specifically, Abu-Azza, (2012) contended that IA contributes to firm value through the provision of field services including operational audits and consulting management on various issues. Nevertheless, some studies in literature indicated that the quality of internal audit function may not always be constant Abu- Azza, (2012). This is particularly true in developing countries where firms may not be aware how much the IA concepts and practices are worth as acknowledged in the West (Awn Metlib AL-Shbail and A. Turki, 2017). 
Internal Audit is a department or an organization of people within a company that is tasked with providing unbiased, independent reviews of systems, business organizations, and processes. The role of internal audit is to provide independent assurance that an organization’s risk management, governance and internal control processes are operating effectively. “An independent, objective assurance and consulting activity designed to add value and improve an organization’s operations. The internal audit activity helps an organization accomplish its objectives by bringing a systematic, disciplined approach to evaluate and improve the effectiveness of risk management, control and governance processes.” Consistent with its mission, the Internal Audit Department provides management with information, appraisals, recommendations, and counsel regarding the activities examined and other significant issues (Everett, & Tremblay, 2014). 
[bookmark: _Toc97291135][bookmark: _Toc98316196][bookmark: _Toc98316674][bookmark: _Toc98711724][bookmark: _Toc98712502][bookmark: _Toc98712774][bookmark: _Toc99269214][bookmark: _Toc106402590][bookmark: _Toc106402685][bookmark: _Toc106500749][bookmark: _Toc106794116][bookmark: _Toc106798453][bookmark: _Toc107187003]Internal auditing helps Public sector to accomplish their objectives by bringing a systematic, disciplined approach to evaluate and improve the effectiveness of risk management, detecting error and frauds, control over mistakes and improve public governance. This was  reveal internal  auditors  would be receiving more attention when considering its contributions to the management of either public or private sectors in the aspect of safeguarding organizational resources (Alemayehu, 2019).The government allocates the resources to different bureaus in order to provide the quality service for the society. To achieve those government objectives applying internal audit function were the major mechanism for controlling and using of all scarce resources available in the corporate organization.  
[bookmark: _Toc184933091]1 .2 Statement of the Problem	  
There is no one cut consensus on the conceptual meaning of internal audit effectiveness. Scholars have been expressing divergent views on the subject matter for quite some time. In any context, effectiveness is determined by setting standards against which performances are compared to and secondly by ensuring that the performance and the standards are directed towards the achievement of an entity’s objectives. The IIA (2010) describes internal audit effectiveness as the degree to which established objectives are achieved. Based on the definition of the institute, the ultimate objective of the internal audit function is creation of value addition to an organization. Therefore, internal audit is effective when it actually contributes to create added value to an organization (Mihret et al. 2010). The internal audit function quality will add value to the organization by providing recommendations by making an independent assessment of the risk management process, control and governance, and make findings aimed at improving efficiency and hence economy. Given the value adding contribution of maintaining internal audit quality limited studies are done focusing on it in Ethiopia (Tsegaye, 2018) though there is research done on audit quality in other countries. Among a few studies conducted, the researcher pinpointed some of them as follow from the most recent to the oldest.
Internal audit plays an important role for companies that strive to achieve their objectives. Internal auditors were responsible to help management to demonstrate that they were managing the organization effectively and reliably on behalf of the stakeholders. Normally internal auditor would have a discussion with management and advise them on their business operations and risks associated with them. Subsequently, management would be able to reduce the company’s risks and continue their operations with the advice of the internal auditors. Internal audit improves an organization's operations and services quality by maintaining good internal audit system, avoiding corruption, ensuring good corporate governance, promoting accountability and greater transparency. In addition, internal auditors can promote an organization efficiency and effectiveness through providing constructive criticisms and recommendations; reducing information asymmetry in decision making; and assuring internal assertion in the business and financial reporting processes of the organization (Tariku, 2015) Some studies have been conducted by researchers on internal auditing effectiveness for instance, The study by Deribe and Regasa, (2014) investigated factors determining internal audit quality in Ethiopian commercial banks. The results indicate that internal auditors in the Ethiopian commercial banks believe the performance, competence, and use of information technology by internal auditors as significant factors affecting internal audit quality.
The study by Nebiye, (2017) assessed the determinant of external audit quality in Ethiopian audit firms using a variable independence, audit experience, accountability, audit fee, firm size and regulation. The result revealed that independence, experience, accountability and regulation are statistically significant factors influencing the variation in audit quality in the Ethiopian external audit firms. Whereas audit fee and audit firm size are not significant.
Besides this, (Arefayne, 2019) Conduct a study on internal audit effectiveness in Ethiopia insurance company  by using quantitative and qualitative research methods. The findings of the study reveal that, organizational independence of internal auditors is very important for the effectiveness of internal auditors in Ethiopian private insurance companies regardless adequate competent internal audit staff, quality of internal audit and management support. Internal auditors‟ activities in improving department, as well as organizational performance and the value-added role to insurance companies would increase, when the organizational independence of internal auditors is more guaranteed. 
As mentioned above, some of these studies are very specifically focusing only on the effectiveness  of external auditing, internal auditing was excluded from their studies, others were limited to private sectors and one government organization, and most of studies are not  focused on  Ethiopian Banks. Therefore, having this fact in mind this study is tried to be concentrated on factor affecting internal audit effectiveness in selected Ethiopian banks  in case of  Bule Hora town, to fill geographically, literature, and methodology gaps. This study is conducting on the internal audit effectiveness in Bule Hora town Ethiopian commercial  
banks in order to fill previous study gap with special emphasis on the following variables such as independence of internal auditor, sufficient funding, management cooperation and trust, quality of audit work, Adherence of code ethics.

[bookmark: _Toc184933092]    1.3. Objective of the Study
[bookmark: _Toc184933093]1.3.1. General Objective
The general purpose of this study was to examine the factors affecting internal audit effectiveness in commercial banks in Bule Hora town .
[bookmark: _Toc184933094]1.3.2. Specific Objectives
This study tried to achieve the following specific objectives
1. To examine the contribution of sufficiency funding for effectiveness of internal audit 
   in  Bule Hora town selected commercial banks.
2. To examine whether management cooperation and trust on IA affect internal audit effectiveness in Bule Hora town selected commercial banks.
3. To examine quality of Audit work for effectiveness of internal audit in Bule Hora town selected   Ethiopian banks.
4. [bookmark: _Toc98316201][bookmark: _Toc98316679][bookmark: _Toc98711729][bookmark: _Toc98712507][bookmark: _Toc98712779][bookmark: _Toc99269219][bookmark: _Toc106402595][bookmark: _Toc106402690][bookmark: _Toc106500754][bookmark: _Toc106794121][bookmark: _Toc106798458][bookmark: _Toc108085114]To evaluate importance of adherence to code of ethics on internal audit effectiveness in Bule Hora town selected commercial banks  .
[bookmark: _Toc184933095]  1.4. Research Hypotheses    
Hypothesis is a formal means of stating expected research outcomes, firmly fixing the direction of study and its presents the expected relationship between an independent and dependent variable (Ashagre, 2018).Based on the gap in the existing literatures the researcher tried to filled it by developing the following guiding research hypotheses. They are formulated to achieve the objectives	
H01:  There is no relationship between contributions of sufficiency funding and  internal	
       audit effectiveness in Bule Hora town selected commercial banks  
H02: There is no relationship between management cooperation and trust and internal   
      audit effectiveness in Bule Hora town selected commercial banks  
H03: There is no relationship between quality of Audit work and internal audit effectiveness 
         in Bule Hora town selected commercial banks  
H04: There is no relationship between adherence to code of ethics and internal audit 
       effectiveness in Bule Hora town selected commercial banks  
[bookmark: _Toc97170239][bookmark: _Toc97286999][bookmark: _Toc97291140][bookmark: _Toc98316202][bookmark: _Toc98316680][bookmark: _Toc98711730][bookmark: _Toc98712508][bookmark: _Toc98712780][bookmark: _Toc99269220][bookmark: _Toc106402596][bookmark: _Toc106402691][bookmark: _Toc106500755][bookmark: _Toc106794122][bookmark: _Toc106798459][bookmark: _Toc108085115][bookmark: _Toc184933096]  1.5. Significance of the Study        
The internal auditors have a significant influence to control any non-compliance activity in line with the established policies, plans, procedures, laws and regulations, set by the government, which could have a significant impact on the organization’s operations. The internal auditors are also essential to add value to the organizations, to avoid failure and to save the operating and administration costs in accordance with the organization’s policies and procedures. This study will be initiated to improve knowledge of researcher regarding to current effectiveness of internal audit .Therefore, this study is very essential to show the effectiveness of the internal auditors by assessing the factors that influences commercial bank internal audit effectiveness. In addition, this study has the potential of improving internal audit effectiveness in the commercial bank with a view to achieving an effective and efficient public governance and strength the financial accountability in commercial bank of Ethiopia Bule Hora branch. Finally, the effect of this study will be an important for the empirical evidences of the commercial bank of Ethiopia as well as private bank, public sector, policy planners and the public at large and it could use top management and development policy makers and for the future studies also important to develop a conceptual literature development. 
[bookmark: _Toc184933097]      1.6 Scope of Study
The study was delimited in perspective of geographical, conceptual, Time, and methodological aspects to achieve the objective of the study within the time and budget basis. Thus, the study was delimited to Bule Hora town selected Ethiopian banks, South Oromia in terms of geographical delimitation. Conceptually it was restricted  only  on factor affecting internal audit effectiveness of Bule Hora town  selected Ethiopian  banks. Methodologically, the research would be employed both descriptive and explanatory designs with cross sectional survey because explanatory studies are necessary in such a study situation or problem leads to the explanation of the relationship between variables and the study was undertake for 11 months ( January 1–December,2024).
[bookmark: _Toc184933098]1.7 Limitations of study
This study examines and attempts to evaluate the factors influencing effectiveness of internal audit in its entire effect focusing on selected Bule Hora town Ethiopian commercial banks. The target groups of the population are internal auditors.   
[bookmark: _Toc106402599][bookmark: _Toc106402694][bookmark: _Toc106500758][bookmark: _Toc106794125][bookmark: _Toc106798462][bookmark: _Toc108085118][bookmark: _Toc184933099]1.8   Organization of the Study	
This study was organized into five chapters. The first chapter of the study is concerned with the background of the study, statement of the problem, objective, hypotheses, significance, and scope of study, limitation, and organization of the study. The second chapter discusses the literature related to the study to provide a conceptual framework for the research. The third chapter deals with methodology of the study that contains research design, sampling technique, data type, & source, method of data collection, analysis, and interpretation. The fourth chapter deals with analysis and discussion of the data collected. The last chapter presents summary finding, conclusions, recommendations based on the findings in chapter four and suggestion for future study.
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[bookmark: _Toc106794126][bookmark: _Toc106798463][bookmark: _Toc108085119][bookmark: _Toc184933100]CHAPTER TWO
[bookmark: _Toc98316206][bookmark: _Toc98316684][bookmark: _Toc98711733][bookmark: _Toc98712512][bookmark: _Toc98712784][bookmark: _Toc99269224][bookmark: _Toc106402601][bookmark: _Toc106402696][bookmark: _Toc106500760][bookmark: _Toc106794127][bookmark: _Toc106798464][bookmark: _Toc108085120][bookmark: _Toc184933101][bookmark: _Toc75894603]2. LITERATURE REVIEW
2  Introduction
This chapter presents review theoretical literature on concepts of auditing, internal auditing, internal audit effectiveness and some of theories of audit. Reviews empirical literature on internal audit effectiveness and its determinants and international standards for the professional practice of internal auditing used to build up factors determining of internal audit effectiveness. And conclude with a conceptual framework which is developed from the theories and literature reviewed
[bookmark: _Toc98316207][bookmark: _Toc98316685][bookmark: _Toc98711734][bookmark: _Toc98712513][bookmark: _Toc98712785][bookmark: _Toc99269225][bookmark: _Toc106402602][bookmark: _Toc106402697][bookmark: _Toc106500761][bookmark: _Toc106794128][bookmark: _Toc106798465][bookmark: _Toc108085121][bookmark: _Toc184933102]    2.1 Theoretical Review 
[bookmark: _Toc184933103]2.1.1 Auditing definition 
A comprehensive definition of auditing expressed on A Statement of Basic Auditing Concepts AAA, (1973) as follow:
Auditing is a systematic process of objectively obtaining and evaluating evidence regarding assertions about economic actions and events to ascertain the degree of correspondence between those assertions and established criteria and communicating the results to interested users.
The profession of auditing in general, and internal auditing, in particular, is ancient; (Pickett, 2010, p.8). It was “father of modern internal auditing” Lawrence Sawyer who said that word auditing comes from ancient Rome. Ancient officials were performing public and oral verification of records that was called “hearing of accounts”. This event was later described by the term, audit”. It derived from Latin “auditus” which means „a hearing” (Pickett, 2010). The roots of internal auditing are long and profound, traces to centuries B.C. However, the birth of modern day internal auditing is perceived by many to happen with the formation of The Institute of Internal Auditors (IIA). It was established in 1941 in the United States, with first 24 members (Reding et al., 2013) IIA’s fast growth, worldwide expansion, continuous research, and development fueled growth in internal audit profession
Several types of auditors are in practice today. According to (William, Et.al, 2014) Auditing can be classified into: External Audit and Internal Audit. The auditors who act in such type of audit are known as External Auditors and Internal Auditors respectively. An external auditor may practice as a sole proprietor or as a member of a CPA firm. Such auditors are called “external” or “independent” because they are not employees of the entity being audited. External auditors audit financial statements for publicly traded and private companies, partnerships, municipalities, individuals, and other types of entities. On the other auditors who are employees of individual companies, partnerships, government agencies, and other entities are called internal auditors. The Institute of Internal Auditors (IIA) is the primary organization supporting internal auditors. Its mission is to “provide dynamic leadership for the global profession of internal auditing.” The IIA has developed a set of professional standards to be followed by internal auditors. Internal auditors often conduct financial, internal control, compliance, operational, and forensic audits within their organizations. In some cases they may assist the external auditors with the annual financial statement audit. IAs also often is involved in assurance and consulting engagements for their entities 
The main objective of auditing was to detect and prevent errors and frauds. Auditing evolved and grew rapidly after the industrial revolution in the 18th century with the growth of the joint stock companies the ownership and management became separate. The shareholders who were the owners needed a report from an independent expert on the accounts of the company managed by the board of directors who were the employees. The objective of audit shifted and audit was expected to ascertain whether the accounts were true and fair rather than detection of errors and frauds (Kakkad, 2014)
Unegbu and Kida (2011) defined internal audit as “an aspect of the internal control system established by management of an organization in order to ensure proper compliance with the stipulated policies and procedure in order to achieve management objectives”. As cited in Badara and Saidin (2012), Jurchescu (2010) defined internal audit” as an independent and objective functional activity which provides security and management advice with the aim of ensuring effective management of public income and expenditure, ensuring proper activities within public organization, helps the public organization to achieve their objective through systematic and methodical approaches, evaluate and improves the efficiency and effectiveness of internal control system, risk management and management processes”. Internal audit are the mechanism through which information about the effectiveness of the quality system is gathered by auditors selected from within the company but, who are independence of the area, function or procedures being audited.
Assurance services involve the internal auditor's objective assessment of evidence to provide an independent opinion or conclusions regarding an entity, operation, function, process, system, or other subject matter. The nature and scope of the assurance engagement are determined by the internal auditor. There are generally three parties involved in assurance services: (1) the person or group directly involved with the entity, operation, function, process, system, or other subject matter - the process owner, (2) the person or group making the assessment - the internal auditor,and (3) the person or group using the assessment - the user (International Standards for the Professional Practice of Internal Auditing, 2015).
Hence, It is mandatory to enhance the quality of IA activities and audit processes, the external auditor should verify the integrity, transparency and commitment of IA to the internal audit standards in preparing the report and that it is in favor of the external auditor and the external auditing process to activate the communication between him and the internal auditor in order to achieve a positive role in facilitating the external audit process. (Laith, 2016)
[bookmark: _Toc184933104]2.1.2. Internal Audit historical perspective 
The development and changes of the internal audit function is evident: the traditional oversight function is replaced by the value-adding business advisor, through prevention of problems and identification of potential risks (Ahlawat and Lowe, 2004). Within years the internal auditor role has moved from being an inspector to a very beneficial occupation as the quality monitoring  and, according to Abbott, (2010), the importance of the roles of both internal audit function and audit committee in monitoring control activities have grown in recent years. It is becoming a very different profession from what it was in the past and it requires new talents. The change was necessary because traditional internal audit activities were not able to meet evolving needs organizations (Regoliosi and d‟Eri, 2012).
Spencer, (2011) describes changes in the internal audit function‟s focus and its consequences through the changes in lines of defense. The first line of defense is risk taking. The second line of defense is risk monitoring and the third line of defense is risk assurance/controlling. According to Hjelm and Schöldström, (2012), the internal audit function is moving towards a pure third line of defense. Thus, the assurance gap appeared when the focus changed from “internal control testing” to “end-to- end process audits”. Current demands for internal audit functions to close the assurance gap are: to provide reliable assurance, high efficiency and make an impact on the business, by focusing on root causes, proven methodology and tools and innovative ways to provide assurance for critical issues (Spencer, 2011).
[bookmark: _Toc97170249][bookmark: _Toc97287004][bookmark: _Toc97291149][bookmark: _Toc98316212][bookmark: _Toc98316690][bookmark: _Toc98711739][bookmark: _Toc98712518][bookmark: _Toc98712790][bookmark: _Toc99269229][bookmark: _Toc106402606][bookmark: _Toc106402701][bookmark: _Toc106500765][bookmark: _Toc106794132][bookmark: _Toc106798469][bookmark: _Toc108085125][bookmark: _Toc184933105]   2.1.3. The internal Audit functions
Internal auditing is a staff function therefore the auditor ideally is not in disposition of line function. The position and place in the organization is determined by the scope of the function performed and the extent of responsibility entrusted to internal auditor by management. It is desirable that she/he should be placed as high as possible in the organization structure if she/he is truly to be of service to management without intimidation and be in position of several once over all the organization activates (Joh, 2009)
Principally Internal Audit Functions are centrally under management are responsible for internal control, which comprises five critical components namely the control environment; risk assessment; risk-  focused control activities; information and communication; and monitoring activities. For Internal Auditing to function properly, managers should establish policies, processes, and practices in the above components of management control to help the organization. To achieve IAF the following four specific objectives that are effectiveness and efficiency of operations, Reliability of financial and management reporting, Compliance with laws and regulations, Safeguarding of Assets (Mallin, 2011).After the revision of the Standards for Professional Practice of Internal Auditing, the role of Internal Auditing shifted from routine compliance audits to value-added service. It is argued that if the Internal Audit departments maintained reasonable standards of independence and objectivity, competence and work performance and monitoring of internal controls they will be able to contribute to an effective Internal Audit
According to Basel committee on banking supervision (2010), the board should recognize and acknowledge an independent, competent and qualified IA since it is vital to the corporate governance. The board and senior management can enhance the ability of the IAF to identify problems with a bank‟s risk management and internal control systems by encouraging internal auditors to adhere to national and international professional standards, such as those established by the Institute of Internal Auditors, promoting the independence of the internal auditor, for example by ensuring that internal audit reports and/or has direct access to the board or the board's audit committee, recognizing the importance of the audit and internal control processes and communicating their importance throughout the bank, utilizing in a timely and effective manner, the findings of internal audits and requiring timely correction of identified problems by senior management, and engaging internal auditors to judge the effectiveness of the risk management and compliance function, including the quality of risk reporting to the board and senior management, as well as the effectiveness of other key control functions
[bookmark: _Toc108085126][bookmark: _Toc184933106]2.1.4. Types of Audit  
As Geremew, (2018) mentioned, auditing function can undertake different types of audits aimed at improving accountability, company efficiency etc…According to Geremew the types of audit are:
2.1.4 1. Financial Audit:
This type of audit assesses the accuracy and fairness of accounting procedures and financial statements. It is conducted to determine whether the overall financial statements (the quantifiable information being verified) are stated in accordance with specified criteria. Normally, the criteria are the requirements of the applicable International Financial Reporting Standards (IFRSs). The financial statements most commonly comprise of the Balance Sheet, Income Statement, Statement of Changes in Equity, Cash Flow Statement, and Notes to the accounts (Geremew, 2018).
2.1.4.2 Operational Audit	
Operational audit evaluates performance of a particular function or department to assess its efficiency and effectiveness. Financial data may be used, but the primary sources of evidence are the operational policies and achievements related to organizational objectives. Internal controls and efficiencies may be evaluated during this type of audit. Some areas of operational audits include organizational structure, processes and procedures, accuracy of data, management, and security of assets, staffing, and productivity (Aikins, 2011.) , (Olga, 2017) 
2.1.5.3 Follow up Audit 
Follow up Audit is audits conducted approximately six months after an internal or external audit report has been issued. They are designed to evaluate corrective action that has been taken on the audit issues reported in the original report. The purpose of a follow-up audit is to revisit a past audit‟s recommendations and management‟s action plans to determine if corrective actions were taken and are working, or if situations have changed to warrant different actions (Arens et al.,2005; Olga, 2017).
1.2.5.4 Investigative Audit
Investigative Audit is an audit that takes place as a result of a report of unusual or suspicious activity on the part of an individual or a department. Fraud and financial irregularity audits are designed to verify the existence and magnitude of suspected fraud and financial irregularities. It is usually focused on specific aspects of the work of a department or individual. Investigations are conducted to determine the extent of loss, assess weaknesses in controls, and make recommendations for corrective actions conducted at the request of the Audit Committee of the Board of Trustees, the President, or other senior members of organization management as a result of a tip from the organization‟s hotline; or at the discretion of the Director (Arens et al.,2005; Olga,2017).
1.2.5.5 Performance Audit: 
It is also known as "value for money" audits; analyzing cost effectiveness and operational efficiency. Sometimes these can extend to reviewing the general effectiveness of company in achieving their objectives and act as impact audits. At the completion of an operational audit, recommendations to management for improving operation are normally expected. An example of an operational audit is evaluating the efficiency, accuracy, and customer satisfaction in processing the distribution of letters and parcels by a courier company, evaluating the relevancy and sufficiency of the information used by management in making decisions to acquire new fixed assets, evaluating the efficiency of the paper flow in processing sales etc. In operational auditing, the reviews are not limited to accounting. They can include the evaluation of organization structure, computer operations, production methods, marketing, and any other area in which the auditor is qualified. Efficiency and effectiveness of operations are far more difficult to evaluate objectively than compliance or the presentation of financial statements in accordance with accounting conventions and principles; and establishing criteria for evaluating the quantifiable information in an operational audit is an extremely subjective matter. In this sense, operational auditing is more like “management consulting” than what is generally regarded as“auditing” (Geremew, 2018).
1.2.5.6 Information Technology Audit 
Information technology (IT) Audit is evaluates controls related to the institution‟s automated information processing systems. The information technology audit function develops audit programs to assess, evaluate and make recommendations to management regarding the adequacy of internal controls and security inherent in an organization‟s information systems, and the effectiveness of the associated risk management. The goal is to ascertain that IT systems are safeguarding assets, maintaining data integrity and efficiently operating to achieve business objectives (Olga, 2017).
1.2.5.7 Management Audit
Management Audit Also called performance audit, are internal consulting projects. Because an internal audit is an activity independent of management, it is often an excellent resource to provide independent and objective insight on the efficiency of business processes. Management can request internal auditors to review a business process, organization, or strategy and the auditors do not have to worry about backlash from management. A common management audit is a review of organizational structure, such as having internal audit look at how administrative work is divisible among divisions and if there are opportunities to be more efficient (Olga, 2017)
1.2.5.8 Grant and Contract Audits
Grant and contract audits designed to evaluate the contracting process, compliance with the provisions of grants and contracts, and third-party contractual performance. This audit was performed with respect to any function. Activity, department, or unit of the organization and may include all types of contracts federal and private grants, and contracts, construction contract and professional service contracts. (Arens et al., 2005)
[bookmark: _Toc184933107]2.3.4 Factors Affecting Internal Audit Effectiveness
Internal audit effectiveness could be affected by different factors. Based on the above definition, this study focused on the factors affecting internal audit effectiveness by considering the following factors; Access of information technology, sufficiency of resource, management support, internal audit quality, and Adherence of code ethics. 
Independency of internal Auditors
The International Standard for the Professional Practices of Internal Auditing defines “independence” in terms of freedom from conditions that threaten objectivity and the appearance of objectivity. According to Manasseh (2004) internal auditors are independent when they can carry out their work freely and objectively. Independence permits internal auditors to render the impartial and unbiased judgments essential to the proper conduct of audits. It is achieved through organizational structure and objectivity. We expect our auditors to maintain independence of mental attitude in the conduct of all assigned work; to be objective, fair, and impartial; and to conduct them so that auditee‟s and third parties will see our office in this way. Each staff member must promptly notify the Director, or higher, in writing concerning any situation that would impair the staff member's or the office's independence on an audit, or that might lead others to question it. If a staff member has any doubt about whether a situation may be impairment, he or she should resolve the question in favor of disclosure. Internal auditors are independent when they render impartial and unbiased judgment in the conduct of their engagement.
The chief audit executive should report to a level within the organization that allows the internal audit activity to fulfill its responsibilities. The internal audit activity should be free from interference in determining the scope of internal auditing, performing work, and communicating results and have an impartial, unbiased attitude and avoid conflicts of interest. Audit staff must have impartial attitudes and avoid any conflict of interest that create an appearance of impropriety and undermine confidence in the internal auditor, the internal audit activity, and the profession. If independence or objectivity is impaired in fact or appearance, the details of the impairment should be disclosed to appropriate parties (IIA, 2012). Internal auditors should be independent of the activities they audit
Sufficiency Resources
To perform the audit activities the management of the organization should implement sufficient amount of resources in terms of time, budget, and staff. The audit department must have sufficient funding relative to the size of its audit.This important element should not left under the control of the organization under audit. because the budget affects the audit functions capacity to carry out its duties (Chartered Institute of Internal Auditors, 2017).The Internal Audit Department needs to have adequate resources to achieve its objectives  (Arena& Azzone, 2009), (Mihret & Yismaw, 2007). Assessing the sufficiency of resources should generally include comparisons with similar organizations, the business risks, and the degree of change within the organization. 
Management Support
The legitimacy of the audit activity and its mission should be understood and supported by a broad range of elected and appointed public sector officials as well as by the media and involved citizens. Irrespective of the need for internal auditors to have access to the audit committee, the IAF must nonetheless, interact with senior management on a close and regular basis since. The character of the function is determined completely by senior management’s resource allocated to it, and the support and credence it gives to the role of organization-wide .Top management has an important say in the resources devoted to the internal audit units. They are also likely to give input to the internal audit work plan, which provides the internal audit department with the empowerment required for it to perform its duties and responsibilities (Tesema, 2018).Management perception of internal audit function value is management awareness or understanding about the roles of internal auditors in the institution.    (Ebissa 2015)
  Internal Audit Quality 
In order to achieve its role as a monitoring and advising mechanism as well as a valuable resource to other key governance parties, the IAF should possess an appropriate level of quality,for the IAF quality influences the relationship that the IAF has with each of the other key governance parties, and hence influences the quality of overall corporate governance (Like, André and Richard, 2014). For example, early experimental studies demonstrate that external auditors do consider various quality characteristics such as competence, objectivity, and work performance of the IAF when deciding whether or to what extent they rely on the IAF (Like, André and Richard, 2014). Studies investigating the consequences of such reliance find that better quality of the IAF results in more external auditor‟s reliance on the IAF, which in turn increases audit quality and reduces external audit costs (Like, André and Richard, 2014). In addition, high quality IAFs are more likely to have better communication with audit committee and management, and to provide them with more precise and reliable information, which in turn leads to the audit committee and management being more willing to improve the status of the IAF in the corporation as well as to allocate more resources to the IAF.
[bookmark: _Toc106500779][bookmark: _Toc108085139]   Code of Ethics
[bookmark: _Toc106294811][bookmark: _Toc106295613][bookmark: _Toc106501134][bookmark: _Toc106294812][bookmark: _Toc106295614][bookmark: _Toc106501135][bookmark: _Toc106294813][bookmark: _Toc106295615][bookmark: _Toc106501136]The Global Institute of Internal Auditors has developed a comprehensive range of standards, guidance, and guides to help internal auditors around the world in their work. The International Professional Practices Framework (IPPF, 2017),has been developed to organize the full range of internal audit guidance from IIA Global in an accessible ways one of the major guidance of IPPF is Code of Ethics is a statement of principles and expectations governing behavior of individuals and organizations in the conduct of internal auditing. Summary of the Code of Ethic is including four elements integrity -the integrity of internal auditors establishes trust and thus provides the basis for reliance on their judgment. Objectivity was refers to internal auditors exhibit the highest level of professional objectivity in gathering, evaluating, and communicating information about the activity or process being examined. Internal auditors make a balanced assessment of all the relevant circumstances and are not unduly influenced by their own interests or by others in forming judgments. Confidentiality is internal auditors respect the value and ownership of information they receive and do not disclose information without appropriate authority unless there is a legal or professional obligation to do so. Finally, competency was internal auditors apply the knowledge, skills and experience needed in the Performance of internal auditing service

[bookmark: _Toc184933108]2.3 Review of Empirical Studies
Different researches were conducted on the existing practices of internal auditing in the Ethiopian context. The focus of those papers varies in terms of sectors, industries and institutions. Highlights of some previous research papers on similar subject areas including the research conclusions and recommendations are discussed as part of the assessment of previous empirical evidences and presented as follow:
(Salehi 2016) investigate a study on factors affecting the performance of internal auditors’ practice in the Company, a case study of Iran. The study developed and tested five hypotheses using an investigation approach. The study gathered data using a questionnaire, filled out by 355 internal audit manager and 272 other internal audit staff. He focused on determinants of internal audit performance "competency of internal audit staff, size of internal audit department, communications between internal auditors and external auditors, management’s support for internal audit department, and independent (outsourced) internal audit,” he found that internal audit performance has stronger relationships with management’s support and the size of internal audit department
Abu-Azza, (2012) also conducted a study on the perceived effectiveness of the IA in Libya. The study targeted Libyan public enterprises. It addressed the issue of IA effectiveness by identifying seven qualitative factors considered important for effective IA, namely, independence, competence, scope of internal auditing work, performance of internal auditing work, coordination and co-operation between the internal and external auditor, management support, and awareness of the benefits of effective internal auditing within organizations. Qualitative research design is adopted and data gathered through semi-structured interviews with chief executive officers, IA directors, managers of administrative affairs, managers of financial affairs and the general auditors. Finally, the study concluded that IA in Libyan public enterprises has not perceived as being effective.
A study made by Ashagre, (2018) examined quality of internal audit in selected public sectors, focusing on experience of internal auditors, independence, training, and the size of audit in the organizations are mentioned as independent variables. It also attempted to examine whether the variables are identified as the most important mechanism to help decision makers to accomplish the general objective of an organization. The researcher analyzed the perceptions of internal auditors. Based on her paper, experience of internal auditors, independence of internal audit and training were strong and statistically significant effect on the quality of internal audit, but audit size had negative and insignificant effect on the quality of internal audit. She also suggested that organizations to consider the variables mentioned above to determine internal audit quality
Alemayehu (2019) conducted a study on internal auditing practices in the case of Debre Birhan University using descriptive research design. The findings of the study revealed that Internal Audit Units in Debre Birhan University lack self-government mainly attributable to inadequate funding, involvement of Internal Auditors in non- audit work, absence of staff development programs, absence of internal audit charter and audit committee, Internal auditors dissatisfaction with their salaries, absence of quality assurance program and internal auditors fear of their lives. Less involvement of management supports.
(Omer Ahmed 2020) conducted a study on internal audit practice in commercial banks of Ethiopia using descriptive research design. The finding of this study specifically, how the internal audit was functioning in line with the audit work quality, scope of the audit work, the level of independence of the internal audit function and adequacy of competent internal audit staff, However, there is a weakness in providing trainings as a result its of lacks professionals. The audit work quality of commercial banks is effective in terms of communication of audit findings with little weakness in the follow-up to correct the findings. Because the researcher had no control or effect on the variables of the study and the data collected through questionnaire. The respondents selected using both probability and non-probability sampling method. The collected data analyzed by using quantitative method  
(Arefayne 2019)Investigated factors affecting internal audit effectiveness in the case of Ethiopian Insurance companies using both primary and secondary questions, argued independence IA is the sole factor determining effectiveness of internal audit in Ethiopian insurance companies. The researcher mainly recommended; the country's financial regulatory organ (i.e. National bank of Ethiopia) should work more on the ways of ensuring the organizational independence of internal auditors and should have to develop transparent and well-organized approaches. According to his study; competence of IA teams, quality of IA were  strong but not significantly effect on the effectiveness of internal audit regarding value adding  role, enhance department performance.
[bookmark: _Toc184933109]2.4 Summary and research gaps
The basic role of internal auditing is to help management achieve enterprise goals. It also provides assurance that management has implemented a satisfactory internal audit system to prevent risks. In addition, internal auditing should provide internal consulting services to all levels of the organization in terms of training, advices, facilitation, and counsels. However, to date, there has been scant research conducted on factor affecting internal audit effectiveness.
Among the financial institutions, the importance of bank is more pronounced in developing countries because financial institutions are underdeveloped and banks are typically the one source of finance for the majority of the firm (Misganaw, 2016). Especially in Ethiopia, bank play crucial role to the growth of the economy by means of mobilize capitals and create job opportunity, considering its contribution to the economy the work done on the of banks internal audit effectiveness is not that much sufficient. Therefore, it would be worthwhile to incorporate the mentioned variables and bring to the attention of selected Bule Hora town Ethiopian banks to consider basis factors that affecting internal audit effectiveness. Besides, the relationship between independence of internal audit, sufficient fund, management cooperation and trust, quality audit work and adherence to code of ethics has not been empirically researched in the context of selected the Ethiopian commercial banks. Thus, this paper aimed to investigate issues using selected Ethiopian commercial banks in Bule Hora town.
[bookmark: _Toc184933110]2.3. Conceptual framework
The conceptual framework is a diagrammatic representation of the study variables. This study will examine the positive and negative effect of those variables on internal audit effectiveness of commercial bank of Ethiopia Bule Hora town.
 


Figure-1: IA conceptual framework 
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[bookmark: _Toc184933111]CHAPTER THREE
[bookmark: _Toc184933112]         3. RESEARCH  METHODOLOGY
[bookmark: _Toc184933113]3.1. Introduction
This chapter presents the various instruments and procedures, which are used to collect and analyze data from selected Ethiopian commercial banks to reach the research study objective. This chapter includes research design, data type & source, data collection, data analysis, data interpretation method and sampling technique. To attain the objective of the study, the use of tools and methods as to how to go about studying is crucial. The following are of methodology of the study that is applied to conduct the study.
[bookmark: _Toc106402618][bookmark: _Toc106402713][bookmark: _Toc106500791][bookmark: _Toc106794144][bookmark: _Toc106798481][bookmark: _Toc108085150][bookmark: _Toc184933114]      3.1 Description of Study Area
Bule Hora town is located 467 km from the Center to south of Ethiopia. Bule-Hora town is capital of west Guji zone; Bule-Hora town has an altitude of 1716 meters above sea level. It has three kebeles and a total surface area of 132,703.19 hectares. Bule-Hora town is the main area of the study. The study focused on factors affecting internal auditing effectiveness in selected commercial banks in  Bule Hora town.  
[image: F:\JARA.jpg]
        Figure of West Guji Zone Map
[bookmark: _Toc106794145][bookmark: _Toc106798482][bookmark: _Toc108085151][bookmark: _Toc184933115] 3.2 Research Design  
Research design is plan and structure that specifies appropriate methods and procedures for data collection and analysis. In order to address the research problem and meet the research objectives, the researcher will use descriptive and explanatory research design type for the reason articulated hereunder.
Explanatory studies are studies that explain the relationship between variables (Ashagre, 2018). Explanatory studies are necessary in such a study situation or problem leads to the explanation of the relationship between variables while descriptive design is used to describe a picture of specific details of internal auditing effectiveness in selected Bule Hora town, Ethiopian commercial banks by focusing on what and how much facts has been experienced and practiced.
[bookmark: _Toc106402620][bookmark: _Toc106402715][bookmark: _Toc106500793][bookmark: _Toc106794146][bookmark: _Toc106798483][bookmark: _Toc108085152][bookmark: _Toc184933116]       3.3 Research approach
A research approach was a plan of action that gives direction to conduct research systematically and efficiently. There are three main research approaches as Creswell (2014), quantitative approach, qualitative approach, and mixed methods research. To obtain the advantage of both the study will be used combined qualitative and quantitative research (mixed) approach.  Qualitative approach attempts to increase our understanding of why things are the way they are and why people act the way they do. In addition to this, qualitative approach is one in which the inquirer often makes knowledge claims based on constructivist perspectives. Qualitative approach multiple meanings of individual experiences with an intent of developing a theory or pattern (Creswell, John W. 2009) and the study was also used quantitative approach for better, helped to easily address the research objectives, understood the existing facts, numerically compares and contrast with each other. 
[bookmark: _Toc184933117]3.4 Population of the Study 
[bookmark: _Toc97287017][bookmark: _Toc97291166][bookmark: _Toc98316230][bookmark: _Toc98316708][bookmark: _Toc98711757][bookmark: _Toc98712536][bookmark: _Toc98712808][bookmark: _Toc99269247][bookmark: _Toc106402623][bookmark: _Toc106402718][bookmark: _Toc106500796][bookmark: _Toc106794149][bookmark: _Toc106798486][bookmark: _Toc108085158]A population is the entire group of people, events, or thing of interest that the researcher wishes to investigate(Creswell, 2009). The target population of this study were internal audit staff that have direct relationship with auditing service in Bule Hora town selected  Ethiopian  banks. The study was select six Ethiopian commercial banks among all bank that existing  in Bule Hora town ; those are commercial bank of Ethiopia in Bule Hora branch, Dashen Bank , Awash Bank, Oromia cooperative bank, Abyssinia bank and Oromia bank in Bule Hora town . Hence, those banks were taking into consideration due to their higher budget allocation, credit risk, liquidity risk, resources mobilization, socio-economic infrastructure, access to information, and risk area relative to other banks. According to the human resource records held by the selected Ethiopian commercial banks, 50 internal audit department staffs within the study period.   
[bookmark: _Toc184933118]3.5 Sampling technique 
 Sampling is the process of selecting a statistically representative sample of individuals from the population of interest. Sampling is an important tool for research studies because the population of interest usually consists of too many individuals for any research project to include as participants. A good sample is a statistical representation of the population of interest and enough to answer the research question (Majid 2018). In the first stage, six Ethiopian commercial banks arise in Bule Hora town were selected;  those  were  commercial bank of Ethiopia Bule Hora branch, Dashen Bank, Awash Bank, Oromia cooperative bank, Abyssinia bank and Oromia bank in Bule Hora town branch were selected purposively due to its credit risk, liquidity risk, resources mobilization, socio-economic infrastructure, access to information, and risk area relative to other banks. The final stage is census survey   was used to select samples from each banks.   
[bookmark: _Toc108085154][bookmark: _Toc184933119]3.5 Method of Data Collection   	 
The study  was  used both primary and secondary data collection methods. In this aspect, the investigator gathered the data through questionnaire, interview, and document review utilization. To enhance the quality of data researcher was used both primary and secondary sources of data. Primary sources of data will be collected through interviews and questionnaires, whereas the secondary source of data is generated through a review of relevant documents such as  reports,  magazine.
[bookmark: _Toc108085155][bookmark: _Toc184933120]   3.5.1 Primary Data  
  The primary source of data focused on questionnaires distribution and collection. The questionnaire was a fast way of obtaining data as compared to other instruments (Mugenda, 2003). Questionnaires gives the researcher comprehensive data on a wide range of factors. Questionnaires allow greater uniformity in the way questions were asked, ensuring greater compatibility in the responses. While an interview was a purposeful discussion with two or more people, and helps the researcher to gather valid and reliable data that were relevant to achieve research questions and objectives. Interviews also classified into structured semi-structured, and unstructured conversations (Leedy, P.2013). Structured interview uses pre-established questions, asked in a predetermined order, using a standard mode of delivery. Semi-structured interview helps the researcher to utilize the advantage of both structured and unstructured interview, so that the interview remains flexible and other important information can still arise. This study was adopted semi-structured interview to explore the data that was unclear for the researcher.  
The questionnaire developed by George, et al., (2015) it used for this study. The questionnaire was relating with the research hypotheses and objective of this study. However, the researcher takeout, and modify some questions with regard to their content and to easily describe the statements to the respondents. The researcher was used structured questionnaires also in such a way by using likert scale of 5 points that respondents would be able to answer easily by choosing from 1" strongly disagree to 5"strongly agree.
[bookmark: _Toc108085156][bookmark: _Toc184933121]      3.5.2 Secondary Data
Secondary data source was used to corroborate and augment evidence from other sources (Yin, 2009). Thus, the document review helps to corroborate the patterns that evolved from the data collected via questionnaires and interview; so that the validity of the findings could be enhanced.
[bookmark: _Toc108085160][bookmark: _Toc184933122]3.6 Method of data analysis
 Data analysis will be achieved through sequences of activities including editing, coding, entry, and tabulation. The purposes of the data analysis are to check the completeness, internal consistency, and appropriateness of the answers to each of the questions. The study will be analyzed data collected through survey to statistical population concerning the factors affecting internal auditing effectiveness in Commercial bank of Ethiopia. Finally, an analysis progress is developed through descriptive and inferential statistics by using Statistical Package for Social Science SPSS version (26).The analyzed data was described and summarized by using the descriptive statistics methods by measure of central tendency (mean) values, frequency, percentage, measure of central dispersion. In inferential statistics was test  R-Square and Chi-square (X2) test by using  linear regression model to examine factors affecting internal audit effectiveness.
The Multiple linear regression analysis model stated below used to identify the factors affecting internal audit effectiveness. 
IAE = β0 + β1SF + β2MGMTS+ β3QUA+ β4CE+e 
Where: 
EIA = Internal Audit Effectiveness  
β1 = Constant Term
β2 to β5 = coefficients of independent variables
SR=Sufficiency of Funding
 MGTS=Management cooperation  and trust
QUA= Quality of IA Work
CE=adherence of code of ethics and 
ε = error term
Variables Description and measurement
[bookmark: _Toc184933123]3.7 Dependent Variables and Independent Variable
There were various numbers of explanatory variables so far identified and have strong bond with the effectiveness of internal audit in the study area. For the purpose of this study and measurability the four explanatory variables are identified. To measure the level of effectiveness of internal audit questionnaires were constructed and distributed to the respondents. Questioners were adapted from Alemzewed, (2019), Arefayne, (2019), Wendesen, (2019), Mihret, (2020). The dependent variable questions on aspects of the internal audit effectiveness including: Reports provided by internal auditors are reliable and significant to my organization, the recommendations, criticisms and information provided by internal audit is used for decision making. Internal audit ensures the economical, effective and efficient use of resources in the B	ule Hora town commercial banks. Those predicted variables investigated in this research are sufficiency of funding, management cooperation and trust, quality of internal audit work and adherence of code ethics. For the purpose of detail investigation and measurability the four explanatory variables were identified and discussed below
Sufficiency of funding: It is an important variable, which determines the internal audit practice in the study area. both human and financial resource was adequate in Bule Hora town selected commercial banks. 
Management cooperation and trust: for the internal audit activity it measured on the dimension of direct support from the top management, providing of adequate and proper resource for the audit work, assistance from team leader and giving enough training for the audit stuff (Hella and Mohamed, 2016)
Quality of internal audit works: an important tool for any company that wishes to assess its quality procedures compares performance against external standards or prepare for an external audit of examination of information reliability and integrity, verification of working paper quality properly done by internal auditors.
Code of ethics: existence of Integrity, Objectivity, Confidentiality, and Competency was  effectively and efficiently improved internal audit effectiveness.
[bookmark: _Toc184933124] 3.8  Ethical Consideration
All information that was collected from the respondents was treated with confidentiality without disclosure of the respondent identity. Moreover, no information was modified or changed hence, the information gotten was presented as collected and all literatures collected for the purpose of this study was appreciated in the reference list. 





















[bookmark: _Toc117588509][bookmark: _Toc152201557][bookmark: _Toc184933125] CHAPTER FOUR
[bookmark: _Toc152201558][bookmark: _Toc184933126]4.  DATA ANALYSIS AND DISCUSSION
[bookmark: _Toc152201559][bookmark: _Toc184933127]                            4.1. Introduction
 In this chapter, data collected from sample respondents were presented and interpreted. To facilitate ease in conducting the empirical analysis, the results of descriptive analyses were presented first, followed by the inferential analysis. For the sake of convenience, related questions were treated together. Interview responses obtained from internal auditor director and  managers  banks  were incorporated to substantiate the data obtained using questionnaire. 
4.1  Response rate      
The demographical characteristics are described for the respondents and analyzed their opinions and responses on the questionnaire. The questionnaires were distributed to all internal audit department employees such as assistance internal auditor, internal auditor, senior internal auditor, team leader and  internal audit directors of selected Bule Hora town Ethiopian  banks. A total of 50 questionnaires were prepared and distributed to the above-mentioned respondents. However, out of which only, 49 questionnaires were filled and returned back. This represents a 98% response rate or 2% non-response rate and this rate was Satisfactory to make conclusion for the study.
4.2  Characteristics of Respondents by Socio-Demographic factors 
 It is noted from the descriptive statistics presented in table 4.1 indicate that majority of the sample was males, where their percentage reached 58% compared to a percentage of females that was 42%. This indicates that male was highly involved in the study. The finding indicates that 60% of respondents were aged under 30 years, 16(32%) of respondents indicated they were aged between 31 to 39 years and (8%) of the respondents was aged 40 and above years. The other demographic profile of the respondents gathered is marital status in which married respondents are 25 (50%)while unmarried respondents are 25(50%). 
According to the field of study, the participants of the study indicated that (26%) had accounting background, (24%) Management, (34%) Economics and (16%) other related field of study. Here, the majority of respondents studied Accounting next to Economics.  


[bookmark: _Toc183376599]  
  Table 4.1 Demographic factor  
	Variable
	Level
	Frequency
	Percentage
	Valid %

	Gender
	Male
	29
	58.0
	58.0

	
	Female
	21
	42.0
	42.0

	
	Total
	50
	100.0
	100.0

	Age
	Under 30
	30
	60.0
	60.0

	
	31-39
	16
	32.0
	32.0

	
	Above
	4
	8.0
	8.0

	
	Total
	50
	100.0
	100.0

	Field of study
	Accounting
	13
	26.0
	26.0

	
	Management
	12
	24.0
	24.0

	
	Economics
	17
	34.0
	34.0

	
	Other field of study
	8
	16.0
	16.0

	
	Total
	50
	100.0
	100.0

	Marital status
	Married
	25
	50.0
	50.0

	
	Single
	17
	34.0
	34.0

	
	Divorced
	6
	12.0
	12.0

	
	Widowed
	2
	4.0
	4.0

	
	Total
	50
	100.0
	100.0


          Source: Questionnaire results analysis by SPSS, 2024
Table 4.2 Demographic factor for  level of education,  professional certification , current Position of Respondents and Year of experience
	Variable
	Level
	Frequency
	Percentage
	Valid %

	Professional certification
	Certified Internal Auditor
	9
	18.0
	18.0

	
	Certified Public  Accountant
	17
	34.0
	34.0

	
	other certification
	14
	28.0
	28.0

	
	None
	10
	20.0
	20.0

	
	Total
	50
	100.0
	100.0

	Current position
	Assistance IA
	10
	20.0
	20.0

	
	Internal Auditor
	19
	38.0
	38.0

	
	Senior IA
	12
	24.0
	24.0

	
	Team Leader Audit
	5
	10.0
	10.0

	
	Audit Director
	4
	8.0
	8.0

	
	Total
	50
	100.0
	100.0

	Level of Education
	Diploma
	5
	10.0
	10.0

	
	BA Degree
	35
	70.0
	70.0

	
	MA Degree
	10
	20.0
	20.0

	
	Total
	50
	100.0
	100.0

	Year of experience
	1year
	16
	32.0
	32.0

	
	2-6year
	20
	40.0
	40.0

	
	7-10 year
	11
	22.0
	22.0

	
	above 10 years
	3
	6.0
	6.0

	
	Total
	50
	100.0
	100.0


          Source: Questionnaire results analysis by SPSS, 2024 
Table 4.2 also shows that 5 or  10% respondents have hold diploma, 10 or 20%  of respondents have hold MA degree, 35 respondents or 70% hold a bachelor degree who hold were vast majority. Based on table  2 above, which  show that 18% of respondents who have a certificate in internal audit(CIA) and 34% respondents have certified as public accountant(CPA) , 28% of respondents who have other certification while remaining (10) number of respondents or 20% respondent were not certified in short term training given by different membership of international and national professional associations. Having professional certified employee in Bule Hora town commercial banks was very essential in terms of adding value to commercial banks; enhance effectiveness of internal audit and organizational performance. Above table 4.2  shows that current position of the respondents in their organizations was summarized into five parts: Assistance internal auditor, internal auditor, senior internal auditor, Team leader audit, and Audit director. The results show that, 20% were assistance internal auditor shared the leading percentage, 24% were senior internal auditor, 38% were internal auditor, 10% were team leader audit, and 8% would be audit director. Based on this result, majority of selected Bule Hora town Ethiopian  banks were assistance internal auditors. Hence, having less seniority in internal auditing was affect both effectiveness and quality of internal audit of Ethiopian commercial banks in Bule Hora town. Above table 4.2  shows respondents working experiences in internal auditor  one-year experience were 16(32%),ranged from two to six years were 20(40%),range of respondents between seven and ten years 11(22%), and the rest 3(6%) were  above ten years’ experience. Therefore, based on participant response majority of respondent’s year of experience were between two year up to six year. Thus, having experienced employees in Bule Hora town selected  Ethiopian Banks was very crucial to improve internal audit effectiveness. 

4.2 Descriptive statistics   
Descriptive statistics for sufficiency funding, management cooperation and trust, quality of internal audit work and  adherence of code ethics questions were measured by mean and standard deviation.  Assessing factor affecting internal audit effectiveness questioner’s analysis was constructed on the response by the respondents on their degree of agreement or disagreement with each of the questions on a five-point Likert response scale that ranged from 5 “strongly agree to “strongly disagree”. The predictable mean for the factors affecting  internal effectiveness component is 5 or close to 5. However, the analysis was based on how the mean response of the respondents is close to this expected value. Most of researchers use this methodology, because it is relatively easy for respondents to use, and responses from such a scale are likely to be reliable (Balzan and Baldachino, 2007). For all questions a positive mean response more than 3 statistically suggests agreement with the statement/question, a positive mean response less than 3 implies disagreement and a mean response close to 3 indicates indifferent or offsetting differences. All of the questions are coded in such a way that a positive mean response of 4 and greater display that this component of internal audit was improve internal audit effectiveness of  commercial banks in Bule Hora town. While a positive mean response less than 4 reveals that this component of internal audit variable not adequately contributed to internal audit effectiveness.
     4.1.1 Sufficiency funding
Table 4.3 Response on Sufficiency of funding
	Variable
	N
	Min 
	Max
	Mean
	Stand .DV

	Sufficient funding significantly affects internal audit effectiveness
	50
	1
	5
	4.56
	0.501

	Audit findings are supported by sufficient resource
	50
	1
	5
	4.60
	0.495

	Internal audit department is large enough in terms human resource and  financial and budget to successfully carry out its duties and responsibilities
	50
	1
	5
	3.88
	1.062

	Internal audit function must have sufficient funding relative to the size of its banks 
	50
	1
	5
	3.80
	1.125

	Availability of sufficient resources for commercial banks should have positive effect on internal audit effectiveness

	50
	1
	5
	3.94
	1.150

	Overall
	50
	
	
	4.156
	0.87


Source:  SPSS result 2024
Sufficiency of funding is an important variable, which’s affect the internal audit effectiveness in Ethiopian commercial banks in the study area. When there was adequate human and financial resource in Bule Hora town selected Ethiopian commercial banks, it contributes for internal audit effectiveness in banks or vice versa. The audit activity must have sufficient funding relative to the size of its audit responsibilities. This important element should not be left under the control of the organization being audited, because the budget impacts the audit activity’s capacity to perform its responsibilities.
As show in table 4.3  mean value and standard deviation of sufficient funding  significantly affects internal audit effectiveness is 4.56  and 0.501respectively. Which indicates most of respondents were agree with the idea of sufficient funding significantly affects internal audit effectiveness and when standard deviation is less than one (SD<1) which shows there’s no disparity of idea between them. As can been seen table 4.3 above, mean value  and standard deviation  of audit findings are supported by sufficient resource was  4.6 and 0.495 with minimum value one and maximum value five. It implies that majority of respondents’ idea were relative to agree. Standard deviation is less than one, respondents’ precipitation was close to one another.
In the table 4.3 above, internal audit department is large enough in terms human resource and  financial and budget to successfully carry out its duties and responsibilities  mean value and standard deviation was 4.56 and 3.88 respectively. Standard deviation was greater than one (SD>1) which implies that there is a variation of idea between respondents of Bule Hora town selected  Ethiopian commercial Banks.
The above tables 4.3 in the perspective of internal audit function must have sufficient funding relative to the size of its banks mean value was 3.8 and standard deviation was 1.125 with minimum value one and maximum value five which, indicate that most of respondents  idea were  slightly to agree. Standard deviation was greater than one, it indicate that there were a disparity of idea between participants of internal audit staff of Bule Hora town commercial banks.
Mean value and Standard deviation  of availability of sufficient resources for commercial banks should have positive effect on internal audit effectiveness mean value and standard deviation were 3.94 and 1.150 respectively it indicates most of respondents were agree with this idea. Hence standard deviation of availability of sufficient resources for commercial banks should have positive effect on internal audit effectiveness were greater than one it implies that some of respondent’s idea were far from one another .
From the summary of descriptive statistics on table 4.3  above, the overall mean value of sufficiency funding was 4.156 with minimum value of one and maximum value five. The standard deviation of sufficiency funding was 0.87, which reveals that there is no a disparity of idea regarding to sufficiency of funding among respondents of Bule Hora town selected Ethiopian banks. Therefore, depending on table 4.3 above we can conclude that sufficient funding was expand  internal audit effectiveness, because most of respondents were likely to agree.
This study result was consistent with previous research of IAE (Alzeb et. l2014) show that, if there are sufficient amount of financial and human resources are allocated and hired the quality of internal audit effectiveness will probably increase.
[bookmark: _Toc183376600]     4.1.2  Management Cooperation and Trust
Table 4.4: Response On Concerning Management Cooperation And Trust
	Variable
 
	
N
	Minimum Value
	Maximum value
	Mean Value
	 
	StD.

	Senior management is aware of internal audit needs
	50
	1
	5
	3.82
	1.137

	Senior management supports internal audit to perform its duties and responsibilities.
	50
	1
	5
	3.74
	1.139

	Management does provide enough support and encouragement for training and developing the IA staff 
	50
	1
	5
	3.86
	1.050

	Senior management supports internal audit to perform its duties and responsibilities
	50
	1
	5
	3.78
	1.266

	Internal auditors disclose the material facts about the activities that they audit in  their reports
	50
	1
	5
	3.86
	0.926

	Overall mean value and standard deviation
	50
	1
	5
	3.812
	1.1036


    Source SPSS result 2024
As can been seen table  4.4 above, mean value 3.82 and standard deviation was  1.137 with minimum value one and maximum value five regarding to senior management is aware of internal audit needs. It implies that majority of respondents’ idea were relative to agree. Standard deviation is greater than one, respondents’ precipitation was far from one another.
Mean value and Standard deviation of senior management supports internal audit to perform its duties and responsibilities were 3.74 and 1.139 respectively it indicates most of respondents were agree with this idea. Hence standard deviation senior management supports internal audit to perform its duties and responsibilities were greater than one it implies that some of respondent’s idea were far from one another. In the above table (table 4.4) mean value was 3.86 with SD 1.050 shows a majority of the respondents agree with the idea on management does provide enough support and encouragement for training and developing the IA staff. 
Regarding to internal auditors disclose the material facts about the activities that they audit in  their reports, the mean value of internal auditors discloses the material facts about the activities that they audit in  their reports was 3.78 with a minimum value of one and maximum value of five. It indicates that most of respondents were likely to agree with idea that internal auditors disclose the material facts about the activities that they audit in  their reports. Standard deviation internal auditors disclose the material facts about the activities that they audit in  their reports was 1.266; it indicates that the respondents’ perceptions were far from one another.
As shows on table 4.4 above, the overall mean value of cooperation  management and trust was 3.812 with minimum value of one and maximum value five. Which shows that most of respondents were likely to agree with this idea, it implies that existence of cooperation management and trust was enhance quality of internal audit effectiveness. Over all standard deviation of management cooperation and trust was 1.1036 this confirms that there is a low disparity of idea among respondents on cooperation management and trust. Therefore, cooperation management and trust were crucial factors that determine internal audit  effectiveness. Hence, depend on table 4.4 above, most of respondent’s responses were reveals cooperation management and trust was effectively enhance quality internal audit effectiveness in Bule Hora town selected  Ethiopian banks. 



4.1.5 Quality of internal audit work
[bookmark: _Toc150848246][bookmark: _Toc183376601]Table 4.5: Response on quality of internal audit work
	Variable
	N
	Mini value  
	Maxim value 
	Mean value 
	standard deviation

	The number of complaints (doubts) about the internal auditors‟ finding (report) is very low because their report is correct and reasonable
	50
	1
	5
	4.46
	0.706

	Internal audit ensures that it adds value to your banks
	50
	1
	5
	4.40
	0.857

	Established internal audit objectives were accomplished.
	50
	4
	5
	4.54
	0.503

	The non-compliance reports provided by internal auditors are reliable and significant to my department /division
	50
	1
	5
	4.44
	0.787

	Audit recommendations are constructive
	50
	1
	5
	4.34
	0.848

	Overall
	50 
	 1
	 5
	4.436
	0.7402


      Source SPSS result 2024
As show on the table above 4.5 mean value and standard deviation were 4.46 and 0.706 respectively regarding to the number of complaints (doubts) about the internal auditors‟ finding (report) is very low because their report is correct and reasonable. It implies that most of respondents were likely to agree with this idea. Standard deviation was less than one which reveal that participant perception were close to one another. From the summary of above table 4.5, the mean value of internal audit ensures that it adds value to your banks was 4.4,with minimum value of one and maximum value five, which shows that majority of respondents were likely to agree with idea  that internal audit ensures that it adds value to your banks. Standard deviation was 0.857 this implies that there is no a disparity of idea among respondents of Bule Hora town  selected Ethiopian Commercial banks.
The response of the question which established internal audit objectives were accomplished were significantly affect internal audit effectiveness had mean value was 4.54 with a minimum value one and maximum value five, this implies that participants were agreed with established internal audit objectives were accomplished were significantly affect internal audit effectiveness in Bule Hora town selected  Ethiopian commercial banks. The standard deviations were 0.503 which is less than one  (<1), It indicates that the respondents' perceptions were close to one another.
[bookmark: _Hlk214998005]As can be seen  table 4.5 above it indicates that mean value  of question number 4 and 5 were 4.44 and 4.34 respectively, which implies that most of respondents were likely to agree with idea that the non-compliance reports provided by internal auditors are reliable and significant to my department /division and audit recommendations are constructive. Standard deviation was less than one. It reveals that there was no variation of perceptions between respondents.
As shows on table 4.5 above, the overall mean value of quality of  internal audit work was 4.436 with minimum value of one and maximum value five. Which shows that most of respondents were likely to agree with this idea, it implies that existence of internal audit work was improve eminence of internal audit effectiveness. Over all standard deviation of quality of internal audit effectiveness was 0.7402 this confirms that there is a disparity of idea among respondents  of Ethiopia  commercial banks.  
4.1.4.Adherence of Code Ethics
The work of the internal auditors is characterized by its critical nature of being focused on the examination, analysis and evaluation the validity and the legitimacy of transactions, particularly with financial impact. Internal auditors try to detecting the errors and incorrect practices that may exist during the execution of operations within the company, which put them on pressures, which can limit their professionalism, especially in conflict situations and conflicts of interest (Rahehl, 2017)













Table 4.6: Response on adherence of code ethics

	Variable
	N
	Minim Value
	Maxim  value
	Mean Value
	 StD

	A professional code of conduct is available. 
	50
	1
	5
	4.44
	0.929

	Internal auditors observe relations and activities that they should avoid  participating in.
	50
	1
	5
	4.28
	1.089

	There is a system that ensures accountability for non-compatibility cases with the  principles and ethics of the profession.
	50
	1
	5
	4.02
	1.169

	Finding a balance between confidentiality and transparency is being clarified by having a professional judgment
	50
	1
	5
	4.00
	1.161

	Internal auditors disclose the material facts about the activities that they audit in their reports
	50
	1
	5
	4.38
	0.697

	Overall mean value and Standard deviation
	50
	1
	5
	4.224
	1.009


    Source SPSS result 2024
Code of ethics is an important variable that used efficiently adept internal audit effectiveness and to enhance quality of internal audit effectiveness in Bule Hora town selected Ethiopian banks . Thus, existence of integrity, objectivity, confidentiality, and competency in selected Ethiopian commercial banks would be effectively and efficiently improve internal audit effectiveness or vice versa. According to above table 4.6, the mean value and standard deviation regarding to a professional code of conduct is available was 4.44 and 0.929 respectively with minimum value of one and maximum value 5, which implies that most of respondents were likely to agree with idea that a professional code of conduct is available.  The standard deviation was 0.929 which is less than one  (StD>1), it indicates that there is no disparity of idea among respondents of Bule Hora town selected Ethiopian banks.
As indicated in the above table 4.6 respondents were agreed with a mean value was 4.28 with minimum value of one and maximum value five in regarding to internal auditors observe relations and activities that they should avoid  participating . Standard deviation was 1.089. It shows that there is a disparity idea between respondents.  
Accor ding to table 4.6 above, respondents were relative to agree with idea that there is a system that ensures accountability for non-compatibility cases with the  principles and ethics of the profession of internal audit effectiveness with a mean value 4.02  and standard deviation was 1.169 with minimum vale one and maximum value five. When standard deviation was greater than one, it indicates that respondents’ perceptions were far from one another.   
As show in table 4.6 mean value and standard deviation of finding a balance between confidentiality and transparency is being clarified by having a professional judgment is 4 and 1.161  respectively. Which indicates most of respondents were agree with the idea of finding a balance between confidentiality and transparency is being clarified by having a professional judgment and when standard deviation is greater than one (SD>1) which shows disparity of idea between them. From the summary of above table 4.6, the mean value of internal auditors disclose the material facts about the activities that they audit in their reports was 4.38,with minimum value of one and maximum value five, which shows that majority of respondents were likely to agree with idea  that internal auditors disclose the material facts about the activities that they audit in their reports 0.697. Standard deviation was 0.857 this implies that there is no a disparity of idea among respondents of Bule Hora town  selected Commercial banks.
[bookmark: _Hlk214998516]As indicated in above table the overall a mean value and standard deviation of adherence to code of ethics was 4.224 and 1.009 respectively with minimum value of one and maximum value five, which implies that most of respondents were likely to agree with idea on adherence to code of ethics. The standard deviation 1.009 which is greater than one (SD>1), it indicates that there was a disparity of idea in perspective of adherence to code of ethics among respondents of Bule Hora town selected commercial banks. 
 As per respondent’s response adherence to code of ethics was an important variable to increase a sound of internal audit effectiveness of selected Bule Hora town commercial banks.  Adherence to code of ethics will contribute to the enhancement of internal audit quality as well as internal audit effectiveness in study area. The result of this study is consistent with (Hasan, Abed & Othman, 2014) that shows adherence to code of ethics play a critical role to internal audit quality.












	Coefficientsa

	Model
	Unstandardized Coefficients
	Standardized Coefficients
	t
	Sig.
	Collinearity Statistics

	
	B
	Std. Error
	Beta
	
	
	Tolerance
	VIF

	1
	(Constant)
	13.159
	2.039
	
	6.455
	.000
	
	

	
	BSsum
	.205
	.072
	.282
	2.846
	.005
	.861
	1.161

	
	MCsum
	.130
	.042
	.305
	3.098
	.003
	.868
	1.152

	
	LQMsum
	.080
	.040
	.207
	2.005
	.048
	.793
	1.261

	
	OPEsum
	.083
	.037
	.214
	2.248
	.027
	.929
	1.076

	a. Dependent Variable: PCBSum




[bookmark: _Toc137085412][bookmark: _Toc152201568][bookmark: _Toc184933128][bookmark: _Toc137085413][bookmark: _Toc152201569]4.3 Inferential Analysis
[bookmark: _Toc184933129]4.3.1 Reliability Test of Instrument
Reliability means that a measure (or in this case, the questionnaire) should consistently reflect the construct that it is measuring. In a likert-scale questionnaire measuring, the consistency or reliability of the questionnaire is essential. Reliability analysis has been employed in prior many researchers those adopt likert-scale questionnaire Mihret, (2010); George, (2015).To measure such reliability, Cronbach’s Alpha (α) is the most common measure. As George & Mallery, (2003) suggested that a reliability analysis value (α) 0.60 and above is considered acceptable.  According to Field, (2009), a reliability analysis value (α) greater than 0.70, is very acceptable. Based on Table 4.7 the reliability analysis value for Cronbach‟s Alpha (α) of this study shows a value of 0.819 for all variables. Therefore, the responses generated from all variables in this study were reliable for data analysis.
Table 4.7 the reliability analysis value for Cronbach‟s Alpha (α) of this study shows a value of 0 .909 for all variables. Therefore, the response generated from all variables in this study were reliable for data analysis.
[bookmark: _Toc150848251][bookmark: _Toc183376602]Table 4.7: Reliability Analysis          	
	 

	Cronbach's Alpha
	Cronbach's Alpha Based on Standardized Items
	N of Items

	.909
	.926
	  4


   Source: SPSS result, 2024
[bookmark: _Toc152201570][bookmark: _Toc184933130]4.3 Tests for the Classical Linear Regression Model (CLRM) Assumptions
Different tests were run to make the data ready for analysis and to get reliable output from the research. These tests were intended to check whether the CLRM assumptions are fulfilled when the independent variables are regressed against the dependent variables. Accordingly, the following four tests of CLRM are presented.
[bookmark: _Toc152201571][bookmark: _Toc184933131]4.3.1. Assessment of Normality 
Normality test helps to determine whether the data used has a normal distribution for the residuals, and therefore, that this assumption is met in the data for statistical tests. The approaches can rely on visual inspection or statistical tests. Graphical interpretation has the advantage of allowing good judgment to assess normality in situations when numerical tests might be over or under sensitive, but graphical methods do lack objectivity. If one does not have great deal of experience to interpreting normality through graphically view, it is probably best to rely on the numerical methods
When visualize the fit of the normal distribution, examine the probability plot, and assess how closely the data points follow the fitted distribution line. Normal distribution tends to fall closely along the straight line. Skewed data form a curved line. As it can be confirmed by visual inspection of the histogram of survey result from SPSS 26 (Figure1), our residuals seem normally distributed which means the data meets the normality assumption. 
[image: ]


                    Source: SPSS output result 2024
Figure 4.3 above shows the underlying frequency distribution, which has bell-shape curve indicating that the data are normally distributed and the inferences made about the population parameters from the sample statistics tend to be normal.
[bookmark: _Toc152201572][bookmark: _Toc184933132]4.3.2. Assessment of Multicollinearity 
Multicollinearity is an assumption of a linear relationship between explanatory variables that creates biased regression model. This problem occurs when the explanatory variables are very highly correlated with each other (Brook, 2008). According to Hair, (2006) multicollinearity problem exists when the correlation coefficient among the variables are greater than 0.90. As it appears in the correlation matrix table 4.9, there were no such high correlation between the explanatory variables. However, Kennedy (2008) suggested that any correlation coefficient 0.7 could cause a serious multicollinearity problem. So as to mitigate the above controversy among (Hair, 2006) and (Kennedy, 2008), variance inflation factor and tolerance value which is considered as standard statistical technique for testing data for multicollinearity was run (Gujart 2004). According to this test, multicollinearity problem exists when tolerance value less than 0.10 and Variance Inflation Factor (VIF) greater than 10 in the correlation matrix (Field, 2009). The results in general show no Variance Inflation Factor (VIF) values that exceed 10 and tolerance value less than 0.1 indicating that multicollinearity among independent variables is not an issue. The regression analysis is therefore more reliable as indicated by low coefficient of correlation. It is therefore safe to conclude that there is no multicollinearity problem in this particular study. Correlation is a way of assessing the relationship between independent and dependent variables. Significant correlations between the scales were determined at two-levels, p=0.05 and p=0.01. It is useful to explore the degree of association between independent and dependent variables. Correlation coefficient is the measure to quantify such degree of relationship of the variables.
There are two correlation coefficients namely: Pearson’s Product Moment Correlation Coefficient and Spearman’s Rank Correlation Coefficient (Field, 2009). Considering the Pearson’s correlation coefficient, r, can take a range of values from -1 to +1, a value of 0 indicates that there is no relation between the two variables. Value > 0 indicates a positive relation; that is, as the value of one variable increases, so does the value of the other variable. Value < 0 indicates a negative association; that is, as the value of one variable increases, associates a value of the other variable decreases. Pearson’s correlation coefficient, r, get closer to either +1 or -1 when the relationship becomes stronger between the two variables, depending on whether the relationship is positive or negative, respectively.
[bookmark: _Toc150848252][bookmark: _Toc183376603][bookmark: _Hlk164799492]Table 4.8: SPSS output for collinearity test
	Variable 
	Collinearity Statistics

	
	Tolerance
	VIF

	Sufficiency of funding
	0.948
	1.055

	Management Cooperation and Trust
	0.923
	1.083

	Quality of internal audit work
	0.934
	1.070

	Adherence of Code Ethics
	0.992
	1.008


[bookmark: _Toc150848253][bookmark: _Toc152201574]Source SPSS result 2024	

Table 4.9: SPSS output for correlation matrix
	
	IAE
	SF
	MCT
	QIAW
	ACE

	IAE
	Pearson Correlation
	1
	 
	
	
	

	
	Sig. (2-tailed)
	
	
	
	
	

	SF
	Pearson Correlation
	.267
	1
	
	
	

	
	Sig. (2-tailed)
	.061
	
	 
	
	

	MCT
	Pearson Correlation
	.247
	.190
	1
	 
	

	
	Sig. (2-tailed)
	.083
	.187
	
	 
	 

	QIAW
	Pearson Correlation
	.250
	.153
	.228
	1
	 

	
	Sig. (2-tailed)
	.080
	.287
	.112
	
	 

	ACE
	Pearson Correlation
	.233
	.071
	.049
	.054
	1

	
	Sig. (2-tailed)
	.104
	.624
	.735
	.710
	


Source SPSS result 2024
Based on the above table 4.9 shows the Pearson correlation analyses confirmed that there is a significant positive relationship between the four independent variables (sufficiency of funding, management cooperation and trust, quality of internal audit work and Adherence to code of ethics with a value of 0.267, 0.247, 0.250 and 0.233 respectively and the dependent variable i.e. factors affecting internal audit effectiveness in Bule Hora town selected commercial banks. Based on the results in table 4.9 there are positive relationships between the effectiveness of internal audit and all of the independent variables, these shows that most of the hypotheses are supported.
[bookmark: _Toc184933133]4.3.3 Assessment of Heteroscedasticity/presence of Homoscedasticity 
It has been assumed that the variance of the error term is constant and this is known as the assumption of homoscedasticity. If the error terms do not have a constant variance, they are said to be heteroscedastic (Brook, 2008). As it can be confirmed by visual inspection of the scatterplot of the survey, result from SPSS 26 (Figure4), there is no evidence of the presence for heteroscedasticity.

[bookmark: _Toc152201575][image: ]
[bookmark: _Toc184933134]4.4 Regression Results  of Bule Hora town selected Ethiopian commercial banks  
 Regression analysis was done to establish the statistically significant relationship between the independent and dependent variables. The regression analysis results are presented using model summary, ANOVA and Beta coefficient tables. The analysis applied SPSS software and the results are presented as follows
[bookmark: _Toc152201576][bookmark: _Toc184933135]4.4.1. Model Summary 
It is desirable to have some measure of how well the regression model actually fits the data. In other words, it is desirable to have an answer to the question, “how well does the model containing the explanatory variables that was proposed actually explain variations in the dependent variable” the most common goodness of fit statistic is known as R2 . One way to define R2 is to say that it is the square of the correlation between the values of the dependent variable and the corresponding fitted values from the model (Brook, 2008). In empirical study the 52 most important benefit of R2 is that it serves as a measure for the goodness of fit of the estimated model (Reisinger, 1997). The R2 value more than 25% can be acceptable and good to fit (Thompson, 2002).
Based on the table 4.10 a model had a coefficient of determination 0.831, which indicates that 83.1% of the variation in the internal audit effectiveness explained by the independent variables. It means that the overall involvement of sufficient fund , management cooperation and trust, quality of internal audit, and Adherence of code Ethics accounted for 83.1% of the variation on internal audit effectiveness.
[bookmark: _Toc150848255][bookmark: _Toc183376604]Table 4. 10: Model summary
	Model
	R
	RSquare
	 Adjusted R Square 
	Std error of the estimate
	Durbin-Watson
	

	1
	.912a
	.831
	.825
	2.442
	1.541


	 Source: SPSS result 2023



[bookmark: _Toc152201577][bookmark: _Toc184933136]4.4.2. Analysis of Variance (ANOVA) 
The study conducted analysis of variances to test the effect of the relationship between dependent variable and independent variables such as sufficient fund, Management cooperation and trust, quality of internal audit, and  adherence of code ethics. Based on the table 4.11 below the ANOVA shows the significance of the model by the value of F statistics (P=.000) and F= 246.7 which indicates there were a strong relationship between the predictors and the outcomes of the regression variables. It is the best fit of the model to predict the impact of the independent variables on the internal audit effectiveness.
[bookmark: _Toc150848256][bookmark: _Toc183376605]Table 11 : ANOVA result
	Model
	Sum of Squares
	Df
	Mean Square
	F
	Sig.

	Regression
	13.179
	4
	3.295
	246. 7
	.000b

	Residual
	60.101
	45
	1.336
	
	


	a. Dependent Variable: IAE

	b. Predictors: (Constant), ACE, MCT, SF, QIAW


[bookmark: _Toc152201578][bookmark: _Toc184933137]   4.4.3. Test of Coefficient
 The beta (β) sign includes a sign of positive (+) and negative (-). It shows the effect of independent variables over the dependent variable (Field, 2009). Based on Table 4.12 beta sign of four independent variables shows positive (+) including the insignificant variables. Thus, independent variables (sufficient fund, Management cooperation and trust, quality of internal audit, and  adherence of code ethics) had a positive effect on the predicting the dependent variable (internal audit effectiveness). Therefore, any increase in these independent variables lead to increase in the dependent variable.
Based on Table 4.12, the statistical significance of the independent variable over the dependent variable at 1%, 5% and 10% level of significance; all independent variables (sufficient fund, management cooperation and trust, quality of internal audit, and  adherence to code of ethics significantly contributed for the dependent variable (internal audit effectiveness) with respective levels of significance. 
[bookmark: _Toc150848257][bookmark: _Toc183376606]     Table 4. 12  Regression Results Coefficients
	Model
	Variables
	Unstandardized Coefficients
	Standardized Coefficients
	T
	Sign

	
	
	B
	Std. error
	
	
	

	
	(Constant)
	17.155
	2.329
	 
	7.367
	.000

	
	SF
	.134
	.055
	308
	2.414
	.020

	
	MCT
	.185
	.066
	.361
	2.794
	.008

	
	QIAW
	.141
	.061
	.298
	2.322
	.025

	
	ACE
	.112
	.055
	.253
	2.028
	.048


     Dependent Variable: IAE         
        Source : SPSS result 2024
[bookmark: _Toc152201579][bookmark: _Toc184933138] 4.5. Regression Results, Interpretation, and Hypothesis tests
 This section presents the results of the quantitative data analysis. The hypothesis testing is used to test a significant influence of the independent variables on dependent variable (Field, 2009). In this study, the hypothesis testing used to test a significant influence of sufficient fund, management cooperation and trust, quality of internal audit, and  adherence of code ethics on internal audit effectiveness.
As can be seen from the above table 4.12, regression results p-value for sufficient fund, management cooperation and trust, quality of internal audit, and  adherence of code ethics were positively and significantly affect  internal audit effectiveness at (P<0.05).Which reveals that stated null hypothesis  can rejected
[bookmark: _Toc184933139]4.4.1 Sufficiency of Fund
The regression results show that sufficient resources are significantly predicts effectiveness of internal audit effectiveness especially form perspective of  access financial resource. 
 H01: There is no relationship between sufficiency of funding and internal audit effectiveness 
           	Ethiopian of commercial banks in Bule Hora town
Availability of adequate resource  is play vital role in effectiveness of internal audit effectiveness. In this respect, based on the regression result of table 4.12 sufficiency of funding was statistically significant at p-value less than 5%. Therefore, we can reject null hypothesis and the magnitude (β) of the effect of this variable on the internal audit effectiveness was 0. 134.Hence, sufficiency of funding has positively and significantly relationship with the internal audit effectiveness in Bule Hora town selected Ethiopian commercial banks.  
 Therefore, the researcher rejects stated null hypothesis of the study, implies that there is a positively relationship between internal audit effectiveness and sufficiency of  funding. This result might be due to the fact that there is availability of resources adjustment in Bule Hora  town Ethiopia commercial banks were play pivot role for proficiency of internal audit effectiveness. This research result is  consistent with the previous research of IAE (, Alzeb etal, 2014) , show that, if there were sufficient amount of both financial funding was allocated and hired the quality of internal  audit effectiveness  was  probably increase. (Al-Twaijry, 2004) (Ahmed et al. 2009), stated that the most intensive problem for internal audit is coping with lack of sufficient funding, hampered the effectiveness of organization, and decreased the contribution of internal auditors. 
4.4.2 Management cooperation and trust on IA
Given the fact that IA activities are performed in dynamic and supportive environment; internal auditor expects a support from top management. According to SPPIA of 1110-organizational independence to perform their work effectively; internal auditors should get a support from management, BOD, cooperation from auditees (IIA, 2011). In this study, the researcher focused on  management cooperation and trust on internal audit effectiveness.
H02: There is no relationship between management cooperation and trust and internal audit  
           effectiveness in  Bule Hora town selected Ethiopian commercial banks. 
[bookmark: _Hlk101812798][bookmark: _Hlk101808441]With regard to the effect of management cooperation and trust on the internal audit effectiveness the regression output on table 4.12 shows a beta (β) value of =0. 185, and P-value of =0.08 , which is less than 0.05; from this figure we can conclude that the internal audit effectiveness is positively and significantly affected by the support the audit team received from the management. This deduces that  management’s commitment and cooperation in terms of providing resources, giving trainings, providing enough facilities and encouraging the internal audit process or work in their office contributes positively for the upgrading  of internal audit effectiveness. Thus, Hypothesis, which stated, “There is no relationship between management cooperation and trust and internal audit effectiveness of Bule Hora town commercial banks” is being rejected. This result was consistent with the previous auditing research of Mihret and Yismaw (2007) and Cohen & Sayag (2010) find that the top management support was the critical determinant of internal auditors' effectiveness.
     4.4.3. Quality of Audit Work
A Quality Audit work  reviews the products or services created or delivered by a company to ensure they meet all requirements and standards. This involves testing products for quality and, in the case of services, reviewing processes and deliverables to confirm that all services delivered were of excellent quality.
H03: There is no relationship between quality of audit work and internal audit effectiveness of  
         Ethiopian  commercial banks in Selected Bule Hora town.
From the result, there is a positive relationship between quality of audit work and internal audit effectiveness. As per the table 4.12, shown that quality of audit work positively and significantly affects internal audit effectiveness in Bule Hora town commercial banks(β =0.112, p<5%).  This confirms that there is positively and significantly, relationship between quality of audit work and internal audit effectiveness. It shows that the quality of audit work is playing an important role to the selected commercial banks of Ethiopia in Bule Hora town because able to intensification the performance of  internal audit effectiveness. The result is consistent with the previous studies (Mihret & Yismaw, 2007 Alemzewed 2019 and Mihret 2020). Based on the above results, hypotheses are accepted which indicated that there is statistically significant relationship between quality of internal audit work and internal audit effectiveness.  
[bookmark: _Toc106402654][bookmark: _Toc106402749][bookmark: _Toc106500832][bookmark: _Toc106794179][bookmark: _Toc106798516][bookmark: _Toc107187085][bookmark: _Toc184933140]       4.1.4. Code of Ethics
The work of the internal auditors is characterized by its critical nature of being focused on the examination, analysis and evaluation the validity and the legitimacy of transactions, particularly with financial impact. Internal auditors try detecting the errors and incorrect practices that may exist during the execution of operations within the company, which put them on pressures, which can limit their professionalism, especially in conflict situations and conflicts of interest. This calls for resorting to the code of ethics that guide them to carry out their procedures with professionalism under pressures and the challenges facing them while maintaining their compliance to the moral and the effectiveness of their performance (Rahahle, 2017).
H04: There is no relationship between adherence to code of ethics and internal audit effectiveness
Adherence to the code of ethics will contribute to the enhancement of internal audit effectiveness in Bule Hora town selected banks . According to regression result adherence to code of ethics was statistical significance at (P<5%), due to the result we can reject stated null hypotheses. The magnitude (β) of the effect of this variable on the internal audit effectiveness was 0.112. Regression results on above table 4.12, it indicate that there is positively and significantly relationship between adherence to code of ethics and internal audit  effectiveness of Bule Hora town selected commercial banks. Therefore, Code of ethics the results that obtained from internal auditors regarding to the conformity of internal auditors with the professional ethical frameworks: integrity, objectivity, confidentiality and competency exhibited as well in all aspects. The result of this study is consistent with (Ahmed and etc 2009) show that adherence to code of ethics play a critical role to internal audit effectiveness.














[bookmark: _Toc108085194][bookmark: _Toc184933141]CHAPTER FIVE
[bookmark: _Toc108085195][bookmark: _Toc184933142]5. SUMMARY FINDING, CONCLUSIONS, AND RECOMMENDATIONS
[bookmark: _Toc108085196][bookmark: _Toc184933143]        5.1. Major finding
The basic intent of this chapter is to conclude the whole thesis and highlight future research directions. Accordingly, the first section summarizes findings; the second section presents conclusions, section three is devoted for recommendations based on the study results; the last section highlights future research directions.
Sufficiency of funding plays the highest critical role in internal audit effectiveness as well as predicting effectiveness of internal auditing quality. Availability of sufficiency resources both human and financial resources are significantly affects internal audit effectiveness. As the respondents indicate, sufficiency of funding is improving internal audit effectiveness and performs audit engagement that are relevant to audit activities. This study finding reveals that there is a positively relationship between sufficiency of resource and internal audit effectiveness (β=0.134, P<0.05).Therefore, Availability of sufficiency of funding in commercial banks was highly contribute to enhancements of internal audit effectiveness of Bule Hora town selected Ethiopian  banks. This research results are consistent with the previous research of IAE (Alzeb et.al 2014) show that, if there is sufficient amount of financial and human resources are allocated and hired the quality of internal audit performance will probably increase. (Ali et.al 2007), (Ahmed et al. 2009)stated that the most intensive problem for internal audit is coping with lack of sufficient resources, hampered the effectiveness of organization, and decreased the contribution of internal auditors.
 Management cooperation and trust are necessary for effective work performance and enhancing the internal audit team’s competence and independence and hence quality of the audit. The  results also highlight the role of management cooperation and trust for the internal audit  as a key driver of  internal audit effectiveness. Finding of the study  was shows a positive linkage between management  cooperation and trust and internal audit effectiveness  (β=0.185, (P<5%), as found by previous research  (e.g. Mihret & Yismaw, 2007; Cohen & Sayag, 2010; Misganaw, 2016 and Gortiz, 2004). Management cooperation and trust are necessary for effective work performance and enhancing.
Based on the finding of the research, the quality of IA work plays reasonable role on the effectiveness of IA in Bule Hora town selected commercial banks. Quality of internal audit work  report accuracy and effective communication with internal auditors has a positive and significant effect on effectiveness of IA in Bule Hora town selected Ethiopian banks at a statistical significance level of (P<0.05)
Adherence to ethical code also affected by moral sensibility and good example lessoned from experienced senior auditors and several other factors. As a result, to conclude this study internal audit effectiveness were positively and significantly affected by adherence to code of ethics. 
5. 2 Conclusions
As known internal auditing, is the most important activity within the company for reviewing of accounting, financial, and non-financial information and other operations in both private and public company. The presences of sufficiency funding, management cooperation and trust, quality of internal audit work and Adherence to code of Ethics  in commercial banks  were reflects that effectively well-practiced of internal audit effectiveness in Bule Hora town. This research has provided some insight into how some of those factors interact and affect internal audit effectiveness. 
  Internal audit has an important role in helping a firm to achieve its objective when it is implemented, operated, and managed effectively. As clearly indicated in the analysis section, all explanatory variables have positively and significantly affect internal audit effectiveness. By taking this aspect into consideration, sufficiency funding both financial and human resource is very essential in Bule Hora town commercial banks in terms of adds value to the commercial banks, to improve quality of internal audit effectiveness in Bule Hora town. In this regard, the study concludes that sufficiency of funding has a positively endorse for the well-practiced of internal audit effectiveness.
Management cooperation in terms of availing the necessary resources, creating access to information and making the working environment conducive to auditors will have great importance to the effectiveness of internal audit and hence maintaining quality. Therefore, the  management of the selected Bule Hora town commercial banks shall create a supportive work environment for auditors. Based on findings of the study, this research revealed that management cooperation and trust  has a positively and significantly affect internal audit effectiveness in  Bule Hora town selected commercial banks.   
Based on the finding of the research, the quality of IA work plays reasonable role on the effectiveness of internal audit in Bule Hora town selected commercial banks. It means effective audit planning and supervision established internal audit objectives were accomplished. Internal audit report accuracy and effective communication with internal auditors had a positive and significant effect on internal audit  effectiveness in Bule Hora town selected commercial banks. at a statistical significance level of (P<0.05)
Adherence to ethical code also affected by moral sensibility and good example lessoned from experienced senior auditors and several other factors. To conclude this study internal audit effectiveness were positively and significantly affected by adherence to code of ethics
[bookmark: _Toc106402661][bookmark: _Toc106402756][bookmark: _Toc106500839][bookmark: _Toc106794186][bookmark: _Toc106798523][bookmark: _Toc108085198][bookmark: _Toc184933144]5.3 Recommendation	
The findings of the study call for appropriate supportive interventions to improve the internal audit effectiveness in different commercial banks. Accordingly, the following recommendations were forwarded to improve the effectiveness of internal audit
· Existence of adequate resource both human and financial resource in commercial banks was the main indicators of firmly proficient of internal audit effectiveness in Ethiopia especially in Bule Hora town selected commercial banks.
· Since the finding shows that as resource level increase, internal audit effectiveness become improves. Therefore, government should identify an optimal level of resource for each banks  that optimizes internal audit effectiveness. 
· Management cooperation in terms of availing the necessary resources, creating access to information and making the working environment conducive to auditors will have great importance to the effectiveness of internal audit and hence maintaining quality. Therefore, the management of the selected Bule Hora town selected commercial banks shall create a supportive work environment for auditors
· The study finds the quality of internal audits has a positive and significant effect with effectiveness of internal audit. As a result, all internal auditors should do their best to conduct effective and efficient internal audit investigations and deliver meaningful internal audit reports, and companies' audit departments must work diligently to complete their own tasks. So that they can improve their planning and provide a more dependable and well-organized report.

· Auditor’s adherence to code of ethics will bring a higher audit quality. So the selected  commercial banks in Bule Hora town should focus on providing a continuous value adding trainings on code of ethics of internal audit profession and allowing auditor’s to exercise and strictly  abide with them. This can gradually have a great contribution in enhancing ethical culture of auditors which will positively impact internal audit effectiveness. 
[bookmark: _Toc184933145]5.4  Suggestion for Future Research
The results will have important implications and is believed to be helpful for Bule Hora town, Selected Ethiopia commercial banks in particular and in Ethiopia in general. There is limitation with regard to scope of the study; the place in which this research has been conducted was Bule Hora town selected  commercial banks. Future researchers employed on this tittle attempt to increase its sample size and expand scope of the study to make it more realistic and more reliable
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[bookmark: _GoBack]Appendix-A: QUESTIONNAIRE FOR INTERNAL AUDITORS
BULE HORA UNIVERSITY
 COLLEGE OF BUSINESS AND ECONOMICS
DEPARTMENT OF ACCOUNTING AND  FINANACE
QUESTIONNAIRES FOR BULE HORA TOWN COMMERCIAL BANKS
Dear Sir/Madam
Dear Sir/Madam my name Ali Jeilu am a graduate student in the department of Accounting and finance, Bule Hora University. Currently, I am undertaking a research entitled on ‘Factors affecting internal audit effectiveness. a case of selected  commercial Banks in Bule Hora town. You are one of the respondents selected to participate on this study. Please assist me in giving correct and complete information to present a representative finding on the status of the factor affecting internal audit effectiveness. a case of selected  commercial Banks in Bule Hora town. Your participation is voluntary and the questionnaire is completely anonymous.
The objective of this questionnaire is to explore information regarding Internal Audit effectiveness of Bule Hora town commercial Banks .The information you provide in response to the items in the questionnaire will be used as part of the data needed for the study.I would like to assure you that the information you provide would be accessible only to the investigator. Your involvement is regarded as a great input to the quality of the research result. Hence, I believe that you will enlarge your assistance by participating in the study. Your honest and thoughtful response is precious and supportive for the quality of the research result. 
  Section 1: Personal Profile 
1. Gender: Male             , Female 
2. Age (in year): Under 30            , 31 to 39                40 and above 
3. Your field of study: Accounting             , Management           , Economics         , 
other field of study__________ 
4. Level of education: Bachelor's Degree            , Master’s Degree           , PhD  
5. Professional certification: Certified Internal Auditor (CIA)             , Certified Public 
Accountant (CPA)             None 
6. Current Position: Assistance IA            ,Internal Auditor           , Senior IA           , Team Leader Audit,                 Audit Director,     

7. Year of experience in internal audit department: 1 year                  2-5 years             
6-10year                     above 10 years                       

Section 2: Questionnaires for dependent variable and Determinants of Internal Audit  effectiveness
In this section, the question is based on the Determinants of Internal Audit effectiveness. In the study, Likert scale question is chosen, which is used to measure respondents‟ agreement with a variety of statements. It consists (5) point scales. The respondents have requested to tick (√) the appropriate scale (point) that indicates your opinion in table below. 
Key: The values of scales are 5 = strongly Agree, 4 = Agree, 3 =Neutral, 2 = Disagree and 1 = strongly Disagree 
A.  Questionnaires for Dependent Variable
 1.Internal Audit effectiveness

	No. 
	Statements 
	    Level of agreement 

	1. 
	
	1
	2
	3
	4
	5

	2. 
	Internal audit department of the enterprise has policies for hiring and training of internal audit staffs. 
	
	
	
	
	

	
	 
	
	
	
	
	

	3. 
	Internal audit department reports the audit results to managements periodically with audit opinions and recommendations  
	
	
	
	
	

	4. 
	Internal auditors of  are capable to carrying out internal control function under current corporate governance rules.
	
	
	
	
	

	5.

	The role that the internal audit is playing is sufficient to address the very purpose for which it is established.
	
	
	
	
	

	6.
	Internal auditors of Bule Hora town commercial banks have the ability to execute internal audit plan.
	
	
	
	
	



B. Questionnaires for Independent Variable
[bookmark: _Hlk164591620] I. Sufficiency of funding
Sufficiency of funding is play vital role in internal audit, so auditor will be needed sufficient funding to implement auditing activities. What is your opinion about  sufficiency of funding on internal audit effectiveness in your banks? (Please tick; the appropriate box which matches your view).
	S.No
	             Statement	
	Point(scales)

	7
	
Sufficient funding significantly affect internal audit effectiveness 
	5
	4
	3
	2
	1

	
	
	
	
	
	
	

	8
	 Audit findings are supported by sufficient ressourc
	
	
	
	
	

	9
	Internal audit department is large enough in terms human resource and  financial and budget to successfully carry out its duties and responsibilities
	
	
	
	
	

	10
	Internal audit function must have sufficient funding relative to the size of its banks 
	
	
	
	
	

	11
	Availability of sufficient resources for commercial banks should have positive effect on internal audit effectiveness

	
	
	
	
	











[bookmark: _Hlk164591874]II.  Management Cooperation and Trust
Top management support is essential for properly performing and enhancing IA team competence and independence. What is your opinion about the management cooperation and trust on internal audit effectiveness in your banks? (Please tick; the appropriate box which matches your view).
	S.No
	                           Statements
	Point(scales)

	
	
	5
	4
	3
	2
	1

	12
	Senior management is aware of internal audit needs
	
	
	
	
	

	13
	Senior management supports internal audit to perform its duties and responsibilities.
	
	
	
	
	

	14
	Management does provide enough support and encouragement for training and developing the IA staff
	
	
	
	
	

	15
	Senior management supports internal audit to perform its duties and responsibilities
	
	
	
	
	

	16
	Internal auditors disclose the material facts about the activities that they audit in  their reports
	
	
	
	
	



[bookmark: _Hlk164592174]III. Quality of internal audit work
What is your opinion about internal audit quality in your Banks? (Please tick; the appropriate box which matches your view
	S.No
	       Statement
	

	17
	The number of complaints (doubts) about the internal auditors‟ finding (report) is very low because their report is correct and reasonable
	
	
	
	
	

	18
	Internal audit ensures that it adds value to your banks
	
	
	
	
	

	19
	Established internal audit objectives were accomplished.
	
	
	
	
	

	20
	The non-compliance reports provided by internal auditors are reliable and significant to my department /division
	
	
	
	
	

	21
	Audit recommendations are constructive

	
	
	
	
	




[bookmark: _Hlk164592034]IV.  Adherence of Code Ethics
The work of the internal auditors characterized by its critical nature of being focused on the examination, analysis and evaluation the validity and the legitimacy of transactions, which calls for resorting to the code of ethics. What is your opinion regarding to the adherence of Code of ethics on internal audit effectiveness in your Banks? (Please tick; the appropriate box which matches your view)

	S.No.
	                             Statements
	    Point (Scales)

	
	
	5
	4
	3
	2
	1

	22
	A professional code of conduct is available. 
	
	
	
	
	

	23
	Internal auditors observe relations and activities that they should avoid  participating in.
	
	
	
	
	

	24
	There is a system that ensures accountability for non-compatibility cases with the  principles and ethics of the profession.
	
	
	
	
	

	25
	Finding a balance between confidentiality and transparency is being clarified by having a professional judgment
	
	
	
	
	

	26
	Internal auditors disclose the material facts about the activities that they audit in their reports. 

	
	
	
	
	



 
 If you have any additional comment regarding the topic, please specify --------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------- 
  


Appendix-B: Interview guide for IA directors.  
Interview questions with internal audit of Bule Hora town  selected commercial Banks
 Dear interview participant
The objective of this interview is to gather information that will help to assess the determinant of internal audit effectiveness: The case of Bule Hora town commercial Banks. This study is undertaken as a partial requirement for the completion of Master’s Degree in Accounting and Finance. I am conducting an interview to generate part of the data needed for my thesis.
In this interview, you are being asked the questions attached with this form. During the interview, I will listen to and transcribe your responses. These transcripts will be used to extract some conclusions in aggregate terms, without any reference to your identity. Therefore, your name or any identifier will not appear in any of the outputs of the research. I would also like to advise that participation in this interview is voluntary and you may choose to withdraw at any time during or after the interview.

           
       Best regard
Ali Jeilu

64 | Page

1. How does internal audit context influence internal audit effectiveness in Bule Hora town commercial banks on the basis of variables like sufficient funding, management cooperation and trust and Quality of internal audit ? 
2. What are challenges on the effectiveness of internal audit in Bule Hora town commercial banks?
3. Do the internal auditors maintain good relationships with other employees in the organization? If no, do you or your management staff find any confusing issues when you deal with the internal auditors? 
4. In your opinion does IA staff members communicate and interact directly with the board of directors? Why? Please explain. 
5. How does the status of internal auditing in Bule Hora town commercial banks  map(plan) of onto audit practice and improvement? 
6. Anything of relevance to add on the internal audit effectiveness?
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