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ABSTRACT 
 
This research is entitled "Analysis of Financial Performance Using the CAMEL Method at BCA Head Office in Kupang City".
This study aims to determine the financial performance of BCA using the CAMEL method, namely Capital, Asset, Management, Earning, Liquidity. The sample in the study of BCA's financial statements for 2020-2022. Based on the results of research or initial data collection by the author, it is known that financial reports fluctuate from year to year. The data analysis method used in this study is a quantitative descriptive method, namely analyzing, describing or describing a situation using numbers, namely through the Annual balance sheet report. The type of data used is secondary data. Data collection was carried out using the documentation method, the data source used was taken from the official website of BCA.  
The results of the study show that from the aspect of Capital (capital), the Asset aspect (Asset Quality), for 3 years is on Very Healthy Criteria. From the Management aspect, for 3 years it is on Fairly Healthy Criteria in 2020-2022 and 2023 on Healthy Criteria. While the Earning aspect, the ROA (Return On Asset) ratio does not meet Bank Indonesia standards on Fairly Healthy Criteria and the BOPO (Operating Expenses and Operating Income) ratio on Unhealthy Criteria for the 2020-2022 period. Liquidity aspect in 2020-2022 the Liquidity aspect is in the Unhealthy Criteria. 
 
Keywords: Financial Performance, CAMEL Bank Method 

 
 
	1. 	INTRODUCTION 
 
1.1 Background 
The financial industry is one of the crucial industries in a country. The financial industry, especially banking, is an industry that is needed in financial transaction activities at all levels of society. As an intermediary institution, banking has a very important role in meeting the needs of working capital and investment in the real sector. Banks are one of the financial institutions that have an important role in a country's economy. The presence of banking in an area can help business development through its role in fulfilling capital for entrepreneurs. One of the banks owned by the local government of East Nusa Tenggara Province is BCA. In accordance with regional regulation No. 2 of 1993, it is called BCA. Established with the aim of encouraging economic growth and equitable regional development in all fields so that an increase in people's living standards is achieved (Woge, 2012). Financial performance is a benchmark for customers in investing their funds. Customers will feel safe investing funds in banks with good financial performance (healthy). Financial performance can be measured by analyzing the assessment of the bank's health level both quantitatively and qualitatively (Dewi, 2018). To see the level of health at BCA head office in Kupang City still uses the calculation of company ratios. Not yet using the CAMEL ratio to see the level of health using Bank Indonesia standards. 
To determine the success of achieving banking performance targets, it is measured based on several assessment indicators in accordance with Bank Indonesia regulations. Based on the decree of the board of directors of Bank Indonesia Number 6/10/PBI/2006 dated April 12, 2004, on the procedures for assessing the health level of commercial banks, it is stated that the assessment of the health level of banks is based on CAMEL aspects. However, CAMEL aspects for the assessment of bank health level are based on financial performance indicators only. Performance measurement with this system causes the company's orientation only on short-term profits and tends to ignore the long-term viability of the company. Performance measurement that focuses on the financial sector alone is less able to measure the performance of intangible assets and intellectual assets (human resources). The company pays less attention to the external sector, and is unable to fully guide the company in a better direction (Kaplan & Norton, 1996). Competition in banking financial performance in Indonesia is increasingly competitive. Such as research conducted by (Budianto, 2022) in analyzing the level of bank health using the CAMEL method at BPRS Sarana Prima Mandiri Pamekasan for the period 2017-2020. Given that CAMEL is a tool to measure the level of management success in managing the Company's financial resources, especially at the head office of BCA. Measuring financial performance can determine whether or not a company is healthy in carrying out its operating activities within a certain period. Good financial performance in this case will be a distinct advantage for the company's image with good financial performance will quickly invite investors to finance or invest wealth in the company, so it is important to study. 
Table 1.1 Development of BCA's Financial Statements for the 2020 -
2022 Period  
	Year 
	2020
	2021 
	2022 

	Total Capital (RP) 
	2,429.864.000 
	2,418.599.000 
	2,172.067.000 

	Non-performing 
Loans 
(RP) 
	15,666.743.109. 073 
	17,032.119.972.665 
	17,325.443.549.66 3 

	Net Profit (RP) 
	228,268.265.713 
	228,931.034.241 
	110,151.360.982 

	Operating 
Income 
(RP) 
	17,308.369.308 
	19,165.265.713 
	14,958.830.811 

	Total financing (RP) 
	 
35.570.366.926 
 
 
	32.840.865.088 
 
	 
7.152.086.007 
 
 


Source: BCA :2024 
 
Based on the data presented in Table 1.1 above, it can be seen that there are fluctuations in operating income at BCA in 2020 and 2021, experiencing an increase of Rp. 17,308,369,308, 2021, 2022 amounting to Rp. 19,165,265,713. Meanwhile, it is different in 2022 which has decreased by Rp. 14,958,830,811. Apart from fluctuations in operating income at BCA, it also experienced a loss in total financing in 2020 and 2022 of Rp.32,840,865,088, in 2021, while in 2022 it was Rp. 7,152,086,007, which was a considerable decrease.   
Based on the data in Table 1.1 above, researchers want to analyze the financial performance of BCA using the CAMEL method which consists of Capital, Assets, Management, Earning, Liquidity. Which causes the financial performance of a bank, especially at BCA using the CAMEL method. Based on the description above, researchers are interested in conducting deeper research with the title: "Analysis of financial performance using the CAMEL method at BCA in Kupang City". 
1.2 Problem Formulation 
Based on the background described, the problem formulation in this study is how is the financial performance using the CAMEL method at the head office of BCA in Kupang City? 
1.3 Research Objectives 
   The purpose of this study was to analyze financial performance using the CAMEL method at BCA head office in Kupang City. 
 
2.LITERATURE REVIEW  
2.1 Management 
2.1.1 Definition of Management 
 Etymologically, among them, the term management comes from the Latin manus which means "hand", in Italian maneggiare means "to control". While in English the term management comes from the word to manage which means to organize (Samsudin, 2006). Management is the science and art of managing the process of utilizing human resources and other resources effectively and efficiently to achieve a certain goal (Sari, 2012). 
 According to Hasibuan, (2005) states that management is a science as well as an art to make other people willing and willing to work to achieve goals that have been formulated together therefore management requires basic concepts of knowledge, the ability to analyze situations, conditions, existing human resources and think of the right way to carry out interrelated activities to achieve goals. In essence, human activities in general are what is needed an art, how other people need work to achieve common goals. 
 
 2.2.1 Definition of Financial Management 
 Financial performance is a description of the company's financial condition in a certain period concerning aspects of raising funds and channeling funds, which are usually measured by indicators of capital adequacy, liquidity, and profitability (Jumingan, 2006). Financial performance is a description of the achievement of the company's success can be interpreted as the results that have been achieved on various activities that have been carried out. It can be explained that financial performance is an analysis conducted to see the extent to which a company has carried out using the rules of financial implementation properly and correctly ((Fahmi, 2012). 
 According to Rudianto, (2013) states that financial performance is the result or achievement that has been achieved by company management in carrying out its function of managing company assets effectively during a certain period. Financial performance is needed by the company to determine and evaluate the extent of the company's success based on the financial activities that have been carried out. According to Mulyadi, (2007) explains that financial performance is the periodic determination of the operational effectiveness of an organization and its employees based on previously set goals, standards and criteria. 
2.2 Financial Performance 
2.3.1 Definition of Financial Performance 
   According to Jumingan, (2006) explains that financial performance is a description of the achievements of the company in operational activities, both regarding financial aspects, marketing aspects, aspects of raising funds and channeling funds, technological aspects, and aspects of its human resources. According to Zarkasyi, (2018) Financial performance is something that is produced or the work achieved from a company. Meanwhile, according to Fahmi, (2018) financial performance is carried out to analyze the extent to which the company has implemented using financial implementation rules properly and correctly.    Financial performance is seen through the results of financial statement analysis or financial ratio analysis.  
  Financial performance is a comparison between the results of reality and predetermined benchmarks (Sumarsana & Hernawati, 2024). Then, financial performance is a condition that describes the finances of a company that analyzes with financial analysis tools, so as to find out about the good and bad financial condition of a company which is a reflection of work performance (Arifin & Marlius, 2017). Financial performance can be interpreted as financial management. According to Sudana, (2011) states that financial management is not only important for parties or fields involved in financial management in companies or financial managers.  
   According to Rita, (2021) states that financial performance can also be stated as the results obtained for various activities carried out in available financial resources. In analyzing a financial performance, the analysis requires a concept or aspect that can describe the company's financial data. Financial performance is an achievement achieved by the company in a certain period in describing the level of excellence of the company (Rita, 2021).  
2.3.2 Financial Ratios 
         According to Cashmere, (2017) says that financial ratios are activities that compare the numbers in the components of financial statements by dividing one number by another. Another opinion by (Hery, 2016) explains that the profitability ratio is a ratio used to measure the company's ability to generate profits from its normal business activities. Profitability ratios provide the benefit of knowing the position of the previous year's profit and the current year, can determine the productivity of all company funds used, both capital from loans and from own capital and other benefits. (Kasmir, 2017). Measurement of bank profitability ratios is carried out using standards that are also used by Bank Indonesia to measure the rate of return during a certain period including criteria for assessing the rate of return on assets called Return On Asset (ROA) and the return on equity called Return On Equity (ROE).  
2.4 Bank 
2.4.1 Definition of Bank 
Bank is a business entity engaged in finance. Banks are known as financial institutions whose main activity is to accept demand deposits, savings and deposits. According to the Basic Banking Law No.10 of 1998 Chapter II Article 1 paragraph 2, states that a bank is a business entity that collects funds from the public in and or other forms in order to improve the lives of many people. In another sense, according to Hasibuan, (2004) that a bank is a business entity whose wealth is mainly in the form of financial assets and has a profit motive and is also social. So it's not just looking for profit.  
According to Dendawijaya, (2001) states that a bank is one of the financial institution businesses that aims to provide credit either by means of its own payment or with money obtained from others, or by circulating new means of exchange in the form of chiral money. Meanwhile, according to Cashmere, (2000) explains that banks are financial institutions whose main activity is to collect funds and channel these funds back to the public and provide other bank services. Meanwhile (Sinungan, 1997) states that a financial institution is a body that functions as a financial intermediary, or a financial intermediary from two parties, namely those who have excess funds and those who lack funds. 
 
2.4.2 Bank Functions 
The function of banks in general is to collect funds from the public and channel them back to the public for various purposes or financial intermediary functions (Dangnga & Haeruddin, 2018). In addition to general bank functions, there are also specific bank functions. According to Dangnga and Haeruddin, (2018) explained that there are 3 main functions of banks specifically, namely: 
1. Agent of Trust 
Trust is the key and main basis of banking activities (trust). Trust here includes activities to collect funds from the public as well as in channeling them back to the public or other banks. The main key is that people want to entrust the funds they have to the bank if it is based on the basis of trust in the bank. The community believes and believes that the funds they deposit will be safe and can be taken at any time without fear that the bank will go bankrupt or cannot be taken back. Likewise, the bank in channeling the deposited funds to be loaned to debtors is also based on the principle of trust. The bank will not worry if the debtor will misuse the funds that have been loaned to them because the bank believes the debtor has the ability to pay according to a reasonable calculation. In addition, banks believe that debtors will have the intention to pay even when the Agent of Service is due. 
In addition to the main activities of banks to collect and distribute money, banks also offer other banking services to the public. The services offered by banks are closely related to the economic activities of the community in general. Services here are in the form of sending money, valuables, providing bank guarantees and settling bills. 
 
2.4.3 Types of Banks 
According to Dangnga and Haeruddin, (2018) stated that Law No. 7 of 1992 which was later stated in Banking Law No. 10 of 1998, the types of banks are seen from their functions, including: 
1. Central Bank 
The Central Bank is a state-owned financial institution that is given the responsibility to regulate and supervise the activities of financial institutions and ensure that the activities of these financial institutions will create a stable level of economic activity. 
2. Commercial Bank 
Commercial banks are banks that carry out banking business activities conventionally and / or based on Islamic sharia principles which in their activities provide services in payment traffic. The general nature here is to provide all existing banking services and operate in almost all regions of Indonesia. Commercial banks are then known as commercial banks. 


3. Bank Perkreditan Rakyat (BPR) 
Bank Perkreditan Rakyat (BPR) is a bank that carries out banking activities conventionally and Islamic sharia principles which in its activities do not provide services in payment traffic. BPR activities are narrower than commercial banks, where BPR only serves the collection of funds and distribution of funds only. Even in raising funds, BPRs are prohibited from accepting current account deposits... 
2.4.4 Types of Banks by Ownership 
      Judging from the definition of a bank, ownership can be seen from the deed of establishment and control (Dangnga & Haeruddin, 2018), namely: 
a. Government-owned banks: Bank Negara Indonesia, Bank Rakyat Indonesia, and State Savings Bank and others. 
b. National Privately Owned Banks: Bank Muamalat, Bank Central Asia, Bank Danamon and so on.  
c. Foreign-owned banks: Citibank, Standard Chartered Bank and so on. 
d. Mixed Banks: Mitsubishi Buana Bank, Interpacifik Bank, Sakura Swadarma Bank, and other banks. 
2.4.5 Types of Banks by Status 
The status that becomes the reference for the division of the type of bank in question is a measure of the bank's ability to serve the community in terms of the number of products, capital and service quality (Dangnga & Haeruddin, 2018), namely: 
a. Foreign Exchange Bank  
Foreign Exchange Bank is a bank that can conduct transactions abroad or its activities are related to foreign currencies as a whole. Examples: 
overseas transfers, overseas inkaso, travelers cheque. 
b. Non-Exchange Bank 
A Non Foreign Exchange Bank is a bank that has the right to carry out transactions as a foreign exchange bank but its area of operation is limited to certain countries only. 
 
2.4.6 Types of Banks Judging from How to Determine Prices 
         According to Dangnga and Haeruddin, (2018) explain that based on how to determine prices. Banks are divided into 2 parts, namely: 
a. Banks based on conventional principles: Apply the interest rate pricing method (spread base) and the fee base method (calculating the costs required). 
b. Banks that are based on sharia principles: Applying the rules of agreement according to Islamic law between banks and other parties in depositing funds, financing business or other activities. In determining prices, Islamic banks apply the following sharia principles: 1. Financing based on the principle of profit sharing (mudharabah). 
2. Financing based on the principle of equity participation (musharakah). 
3. The principle of buying and selling goods at a profit (murabah). 
4. Financing of capital goods based on pure lease without option 
(ijarah). 
5. The option of transferring ownership of goods leased from the bank by another party (ijarah wa iqtana). 
2.4.7 Bank Health 
       The level of banking health is important to improve efficiency in running its business, so that the ability to earn profits can be increased and to avoid potential bankruptcy. The health level of a bank is the result of a qualitative assessment of various aspects that affect the condition or performance of a bank through an assessment of capital, asset quality, management, profitability, and liquidity factors. The assessment of these factors is carried out through quantitative and / or qualitative assessments after considering the element of judgment based on the materiality and significance of the assessment factors and the influence of other factors such as the condition of the banking industry and the national economy. (Bank Indonesia Circular Letter No. 6/23/DPNP dated May 31, 2004).  
        The level of bank health according to Kasmir, (2010) can be interpreted as the ability of a bank to carry out normal banking operations and be able to fulfill all its obligations properly in ways that are in accordance with applicable banking regulations. According to Bank Indonesia regulation No. 6/10/PBI dated April 12, 2004 regarding the rating system for the Health Level of Commercial Banks, the criteria for determining composite ratings can be classified into 5 composite ratings, namely as follows: 
 
    Table 2.1 Bank Health Criteria 
	Rating 
	Description 

	1 
	Very Healthy 

	2 
	Healthy 

	3 
	Healthy Enough 

	4 
	Less healthy 

	5 
	Unhealthy 


Source: Bank Indonesia Regulation:2024 
 
  2.4.8 CAMEL Standards at Bank Indonesia 
           CAMEL analysis uses Bank Indonesia standards to analyze and evaluate the financial performance of commercial banks in Indonesia. CAMEL stands for Capital (C), Asset Quality (A), Management (M), Earning (E), Liability or Liquidity (L). CAMELS analysis is regulated in 
Bank Indonesia Regulation Number 6/10/PBI/2004 regarding the Health Level Rating System of Commercial Banks and Bank Indonesia Regulation Number 9/1/PBI/2007 regarding the Health Level Rating System of Commercial Banks Based on Sharia Principles. 
  2.4.9 Bank Health Level Measurement Ratio 
 			CAMEL ratio according to Bank Indonesia's banking dictionary 
(2015) that the most influential aspect of the bank's financial condition and 
affects the health level of the bank, both conventional banking and Islamic banking (Syahputra, 2018). The CAMEL ratio will later describe a relationship or comparison between a certain amount and another amount. Therefore, with ratio analysis, an overview of the good or bad financial position of a bank can be obtained (Paputungan, 2016: 733 & Kasmir, 2002), one of the tools used to measure bank health is to analyze CAMEL, namely: 
1. Capital  
Capital is an assessment ratio based on the capital owned by a bank, namely by using CAR (Capital Adequacy Ratio) by comparing capital to weighted assets (RWA). Every bank operating in Indonesia, both conventional banks and Islamic banks are required to maintain the Minimum Capital Adequacy Ratio (CAR). To measure the CAR ratio of a bank using the formula, namely:  
 
 
           Bank Capital 
                       CAR =                       x    100%                        RWA 
[image: ]                   
Credit Score           
 
                Table 2.1 CAR Aspect Criteria 
	CAR 
	Rating 

	CAR ≥ 12% 

	Very Healthy 

	9% ≤ CAR < 12% 
	Healthy 

	8% ≤ CAR < 9% 
	Healthy Enough 

	 	 
6% ≤ CAR < 8%
	Less healthy 

	CAR ≤ 6% 
	Unhealthy 


Source: Bank Indonesia Circular Letter No. 6/23/DPNP of 2004 
2. Asset   
Assets are an assessment ratio based on the quality of a bank. The ratio measured in this assessment is the ratio of classified earning assets to NPL (Non Performing Loan) assets (Prasetyoningrum, 2016). To measure the NPL ratio in a bank using the formula: 
                     Non-performing Loans 
      NPF=                                             X 100%     
	 	 	          Total Assets  
 
                Credit Score [image: ] 
 
             Table 2.2 NPL Criteria 
	NPL 
	Rating 

	NPL ≤ 2% 
	Very Healthy 

	2% < NPL ≤ 3% 
	Healthy 

	3% < NPL ≤ 6% 
	Healthy Enough 

	6% < NPL ≤ 9% 
	Less healthy 

	NPL > 9% 
	Unhealthy 


              Source: (Bank Indonesia Circular Letter No. 6/23DPNP of 2004) 

3. Management 
Management is an assessment ratio of a bank based on capital management, asset management, profitability management, liquidity management and general management. Based on this, the NPM (Net Profile Margin) formula is used to calculate the health level of the bank in terms of its management. To measure the NPM ratio in a bank using the formula: 
                                Net Profit 
	 	NPM =                                                  X 100%     
                              Operating Profit  
[image: ]
                        Credit  Score   = 

    Table 3.3 NPM Aspect Criteria 
	                NPM 
	Rating 

	NPM ≥ 100% 
	Very Healthy 

	  81% ≤ NPM < 100% 
	Healthy 

	66% ≤ NPM < 81% 
	Healthy Enough 

	51% ≤ NPM < 66% 
	Less healthy 

	NPM < 51% 
	Unhealthy 


                  Source: (Circular Letter of Bank Indonesia No. 6/23DPNP in 2004) 
 
4. Earning 
Rentability is an assessment ratio based on the profitability of a bank or the bank's ability to generate profits. To measure the bank's ability to generate profits, it is measured by Return on Asset (ROA) and Operating Expenses to Operating Income (BOPO). Below is the formula for calculating bank profitability. 
a. The ratio of Earnings to Total Assets (ROA) to measure ROA in a bank uses mumus: 
 
                                             Profit Before Tax 
	                             ROA = 		X 100%     
	   	                Total Assets 
[image: ] 
                            Credit score = 
 
 

                Table 2.4 ROA Aspect Criteria         
	Rating 
	ROA 

	Very Healthy 
	ROA > 1.5% 

	Healthy 
	1.25% < ROA ≤ 1, 5% 

	Healthy Enough 
	0.5% < ROA ≤ 1. 25% 

	Less healthy 
	0 < ROA ≤ 0,5% 

	Unhealthy 
	ROA < 0 


                Source: (Bank Indonesia Circular Letter No. 6/23DPNP of 2004) 
  
b. Operating Expenses to Operating Income (BOPO) ratio, (Wilson, 2016) to measure BOPO at a bank using the formula: 

                  Operational Costs 
BOPO =                                           X 100% 
                Operating Income 
 
[image: ] 
	 	 	               Credit score =  
              Table 2.5 BOPO Aspect Criteria         
	Rating 
	BOPO 

	Very Healthy 
	BOPO ≤ 94% 

	Healthy 
	94% < BOPO ≤ 95% 

	Healthy Enough 
	95% < BOPO ≤ 96% 

	Less healthy 
	96% < BOPO ≤ 97% 

	Unhealthy 
	BOPO > 97% 


              Source: (Bank Indonesia Circular Letter No. 6/23DPNP of 2004) 
 
5. Liquidity  
According to Kurniawan, (2017) states that the ratio used to assess the liquidity of a bank is by looking at public financing against funds received by the bank using the FDR (Finacing to Deposit Ratio) ratio, the following formula is used to calculate the FDR ratio of a bank using the formula: 
 
                 Total Financing  
FDR=                                                  X 100%     
                                    Third Party Funds 
 
 




               Table 3.5 liquidity aspect criteria 
	Rating 
	FDR 

	Very Healthy 
	FDR ≤ 75% 

	Healthy 
	75% < FDR ≤ 85% 

	Healthy Enough 
	85% < FDR ≤ 100% 

	Less healthy 
	100% < FDR ≤ 120% 

	Unhealthy 
	FDR > 120% 


                Source: (Bank Indonesia Circular Letter No. 6/23DPNP of 2004) 
 
3. RESEARCH METHODS 
 
3.2 Data Type and Data Source 
1. Data Type 
Types of data in research according to Siregar, (2017), namely:  
Qualitative Research Type where research is based on qualitative data in the form of numbers or in the form of sentence statements and analysis using statistics. 
2. Data Source  
In terms of the source of data acquisition, or where the data comes from in general in research, there are two types of secondary data and primary data. From this subject matter, researchers use secondary data where the type of data is obtained from financial reports in the form of annual reports that have been published by BCA head office in Kupang city for the period 2020-2022. 
a. Primary Data 
According to Umar, (2013) states that primary data is data obtained from first sources, either individuals or individuals such as the results of interviews or the results of filling out questionnaires. 
b. Secondary Data  
Research data sources obtained by researchers indirectly through intermediary media (obtained and recorded by other parties).  
 
3.3 Data Collection Technique 
Data collection technique is a technique carried out in a scientific study in order to obtain the accuracy and efficiency of the data obtained in the field in order to support the research properly. The data collection techniques, namely:
       a. Interview 
b. Documentation  
3.4 Data Analysis Technique 
 The data analysis technique used by researchers is a quantitative description technique, which is a method used to analyze problems based on numerical calculations from the research results. In addition, descriptive quantitative research is also a type of research method that describes an object and subject under study as it is without engineering. In the data analysis method used in this research in the form of quantitative descriptive analysis method to find out how the financial performance of BCA center with CAMEL method.  
A. Capital Aspect CAR 
    To measure the adequacy of capital to cover possible failures in lending. This ratio is measured using the formula: 
                            Bank Capital 
             CAR = X100%      
                              ATM  
Credit score [image: ] 
 
              Table  CAR Aspect Criteria 
	CAR 
	Rating 

	                               CAR ≥ 12% 

	Very Healthy 

	9% ≤ CAR < 12% 
	Healthy 

	8% ≤ CAR < 9% 
	Healthy Enough 

	6% ≤ CAR < 8% 
	Less healthy 

	CAR ≤ 6% 
	Unhealthy 


Source: Bank Indonesia Circular Letter No. 6/23/DPNP of 2004 
B. Asset Aspect NPF (Non-Performing Financing) 
 
                                   Non-performing Loans 
      NPF=                                                                         X 100%     
	 	 	 	            Total Assets 
 
             Table  Non Performing Loan Criteria 
	NPL 
	Rating 

	NPL ≤ 2% 
	Very Healthy 

	2% < NPL ≤ 3% 
	Healthy 

	3% < NPL ≤ 6% 
	Healthy Enough 

	6% < NPL ≤ 9% 
	Less healthy 

	NPL > 9% 
	Unhealthy 


              Source: (Bank Indonesia Circular Letter No. 6/23DPNP of 2004) 








C. Management Aspect NPM (Net Profile Margin) 
 
                                  Net Profit 
	 	NPM =                                                  X 100%.                             
                               Operating Profit 
 
Table  NPM Aspect Criteria 
	                        NPM 
	Rating 

	NPM ≥ 100% 
	Very Healthy 

	  81% ≤ NPM < 100% 
	Healthy 

	66% ≤ NPM < 81% 
	Healthy Enough 

	51% ≤ NPM < 66% 
	Less healthy 

	NPM < 51% 
	Unhealthy 


             Source: (Bank Indonesia Circular Letter No. 6/23DPNP of 2004) 
 
D. Rentability (earning) aspect 
1. Return on asset (ROA) 
                                               Profit Before Tax 
                             ROA =                                      X 100% ..................(3.4)                                         
                                                      Total AseT 
 
 
         Table ROA Aspect Criteria         
	Rating 
	ROA 

	Very Healthy 
	ROA > 1.5% 

	Healthy 
	1.25% < ROA ≤ 1, 5% 

	Healthy Enough 
	0.5% < ROA ≤ 1. 25% 

	Less healthy 
	0 < ROA ≤ 0,5% 

	Unhealthy 
	ROA < 0 


          Source: (Bank Indonesia Circular Letter No. 6/23DPNP of 2004) 

2. Operating expenses and income (BOPO) 
 
                   Operational Costs 
BOPO =                                                  X 100%     
                   Operating Income 
 
[image: ]	 	 	 	Credit  Score  



          Table BOPO Aspect Criteria         
	Rating 
	BOPO 

	Very Healthy 
	BOPO ≤ 94% 

	Healthy 
	94% < BOPO ≤ 95% 

	Healthy Enough 
	95% < BOPO ≤ 96% 

	Less healthy 
	96% < BOPO ≤ 97% 

	Unhealthy 
	BOPO > 97% 


          Source: (Bank Indonesia Circular Letter No. 6/23DPNP of 2004) 
 
E. Liquidity Aspect  
1. FDR (Financing to Deposit Ratio)  
 
                         Total Financing  
FDR     =                                            X 100%     
                                          Third Party Funds 
                                                 
Table  FDR Aspect Criteria 
	Rating 
	FDR 

	Very Healthy 
	FDR ≤ 75% 

	Healthy 
	75% < FDR ≤ 85% 

	Healthy Enough 
	85% < FDR ≤ 100% 

	Less healthy 
	100% < FDR ≤ 120% 

	Unhealthy 
	FDR > 120% 


  Source: (Bank Indonesia Circular Letter No. 6/23DPNP of 2004) 

4.  DISCUSSION 
4.2 CAMEL Ratio Calculation 
1. Capital/Capital Adequation Ratio (CAR) 

 Capital Analysis (Capital) The capital ratio is measured by comparing the ratio of capital to risk-weighted assets (RWA), so that the CAR (Capital Adequacy Ratio) of BCA for the 2020-2022 Period. To measure CAR in a company, it can be done using the following formula: 
 
                       Bank Capital 
CAR   =                                        X 100% 
                                       Risk Weighted Assets  


 
      Table  Calculation of BCA's CAR Ratio for 2020-2022 
	Year 
	Capital  (Rp) 
	ATRM  
(Rp) 
	CAR 
Value  

	CAR Ratio 

	2020 
	2,172.067.000.000 
	8,928.104.000.000 
	24.33% 
 
	Very Healthy 

	2021 
	2,418.599.000.000 
	8,993.191.000.000 
	26.89% 
	Very Healthy 

	2022 
	2,429.864.000.000 
	9,586.804.000.00 
 
	25.35% 
 
	Very Healthy 


  Source: Processed Data: 2023 

Based on Table  the CAR ratio in the last 3 years has fluctuated but is still within the Very Healthy Criteria. The results of calculating the capital development of BCA's financial performance calculated using the CAR ratio in 2020-2022 show that the CAR ratio is smaller than the health level assessment issued by Bank Indonesia, namely if CAR ≥ 12%, it is said that the bank is in the Very Healthy criteria. Based on Table 4.2, BCA from 2020-2022 is said to have a very healthy CAR when compared to the standards set by Bank Indonesia (Table 4.1). 
 
4.2.2. Asset Quality/Non-Performing Financing (NPF) 
              Evaluation of the asset quality aspect is carried out based on the NPF indicator which serves as a measure that reflects the quality of bank assets. The NPF situation occurs when the customer is unable to fulfill some or all of his obligations to the bank in accordance with the agreement that has been made. To measure the amount of NPF of a company, it can be done using the following formula: 
                           Non-performing Loans 
           NPF   =                                                      X 100% 
                                Total Credit 

         Table 4.2 Calculation of NPF Ratio of BCA for 2020-2022 
           
	Year 
	Nonperforming 
Loans (Rp) 
	Total Credit  (Rp) 
	NPF (%) 
	Criteria 

	2020 
	175.201.000.000 
	11.006.060.198.597 
	1,59 
 
	Very Healthy 

	2021 
	171.478.000.000 
	11.643.661.440.676 
	0,14 
 
	Very Healthy 

	2022 
	262.691.000.000 
	12.211.521.150.431 
	2,15 
 
	Healthy 


Source: Processed Data :2024 
 
Based on Table 4.4, the NPF ratio in the last 3 years has fluctuated but is still within the Very Healthy Criteria. The results of the calculation of the asset quality ratio in 2020 - 2022 show that the NPF ratio is smaller than the health level assessment issued by Bank Indonesia, namely if the NPF is 2%, it is said that the bank is in the Very Healthy criteria. [image: ] 2%, it is said that the bank is in the Very Healthy criteria. Based on Table 4.4 BCA from 2020-2022 is said to be NPF Very Healthy and Healthy in 2022. When compared to the standards set by Bank Indonesia (Table 4.3). 
 
     4.2.3 Management/Net Profit Margin (NPM)  
                    The quality of management can be seen from the quality of people at work. To assess the health of banks in the management aspect. Usually done through a questionnaire addressed to the bank management. However, this measurement is difficult to do because it is related to the element of bank confidentiality. The NPM ratio is obtained by dividing net profit and operating profit owned by a bank. To measure the NPM of a company, it can be done using the following formula: 
 
                                  Net Profit 
           NPM =                                            X 100%     
                                 Operating Profit  

Table 4.3 Calculation of NPM of BCA for 2020-2022 
	Year 
	Net Profit (Rp) 
	Operating Profit (Rp) 
	NPM 
 (%) 
	Criteria 

	2020 
	228.268.265.713 
 
	310.793.592.641 
 
	73,4 
 
	Healthy Enough 

	2021 
	228.931.034.241 
 
	319.064.403.886 
 
	71.8 
 
	Healthy Enough 

	2022 
	110.151.360.982 
 
	148.989.155.057 
	73.9 
 
	Healthy Enough 


Source:  Processed Data ,2023

Based on Table 4.6 above, the NPM ratio in the last 3 years has fluctuated in net profit and operating profit but is still in a fairly healthy figure. The results of the calculation of the NPM ratio for 2020 - 2022 show that the NPM ratio is smaller than the health level assessment issued by Bank Indonesia, namely if the NPM < 81%, it is said that the bank is in the Moderately Healthy criteria. Based on Table 4.6 BCA from 2020-2022 is said to have a Fairly Healthy NPM. When compared to the standards set by Bank Indonesia . 
 
  4.2.4 Rentability/Earning (ROA and BOPO) 
       The profitability aspect illustrates the bank's ability to earn profits through all available capabilities and resources, besides that profitability also measures the level of business efficiency and profitability achieved by the bank. In calculating these profitability ratios, a reciprocal relationship is usually sought between the items contained in the income statements of a bank. Then the calculation of the ratio of retun on assets (ROA) and operating expenses and operating income (BOPO) is used. To measure the ROA of a company, the following formula can be used: 
 
                              Profit Before Tax 
  ROA   =                                         X 100%.                                                                
                         Total Assets 


Table Calculation of ROA Ratio of BCA for 2021-2022
	2020
	Year 
	Profit Before 
Tax  
(Rp) 
	     Total Assets (Rp) 
	ROA 
(%) 
	Criteria 

	2021 
	305.352.818.147 
 
	17.032.119.972,665 
 
	1,8% 
 
	Healthy Enough 

	2022 
	148.543.729.549 
 
	17.325.443.549.663 
 
	0.86% 
 
	Healthy Enough 


 
Based on Table above, the ROA ratio in the last 3 years has fluctuated in net profit before tax but is still within the Fairly Healthy criteria. The results of the calculation of the ROA ratio for 2021- 2022 show that the ROA ratio is smaller than the health level assessment issued by Bank Indonesia, which is if ROA [image: ] 1. 25%, it is said that the bank is in the Moderately Healthy criteria. Based on Table BCA from 2021-2022 is said to be quite healthy. When compared to the standards set by Bank Indonesia . 
 
                              Total Operating Expenses 
           BOPO   =                                              X 100%     
                              Total Operating Income 
 
   Table Calculation of BOPO of BCA for 2020-2022 
	Year 
	
	Total 
Operating 
Expenses (Rp) 
	Total Operating 
Income  
(Rp) 
	BOPO 
(%) 
	Criteria 

	2020 
	
	17.308.369.308 
 
 
	9.024.679.349 
 
 
	192 
 
	Unhealthy 

	2021 
	
	19.165.265.713 
 
	5.453.679.974 
 
	351 
 
	Unhealthy 

	2022 
	
	14.958.830.811 
 
	14.513.405.303 
 
	103 
 
	Unhealthy 


       Source: Processed Data :2023
 
Based on Table  above, the BOPO ratio in the last 3 years has fluctuated in operating costs but is still in an unhealthy number. The results of the calculation of the BOPO ratio for 2020 - 2022 show that the BOPO ratio is smaller than the health level assessment issued by Bank Indonesia, namely if BOPO> 97%, it is said that the bank is in the Unhealthy criteria. 
 
4.2.5 Liquidity/Financing to Deposit Ratio (FDR) 

This aspect of liquidity is derived from the bank's availability to pay off all obligations, especially savings, current and time deposits, on demand, and also to fulfill all eligible credit requests. Liquidity measurement is useful to determine how the bank has the ability to fulfill obligations that must be paid off immediately, especially those that are short-term. To measure the amount of FDR of a company, you can use the following formula:.  
 
                       Total Financing 
FDR     =                                                 X 100% ...    
                Total Third Party Funds (DPK)     
 
       Table 4.11 Criteria (Financing to Deposit Ratio) FDR 
	FDR 
	Criteria 

	< 75% 
	Very Healthy 

	75% - 85% 
	Healthy 

	85% - 100% 
	Healthy Enough 

	100% - 120% 
	Less healthy 

	≥ 120% 
	Unhealthy 


       Source: (Bank Indonesia Circular Letter No. 6/23DPNP of 2004) 

Table 4.12 Calculation of FDR of BCA for 2020-2022         
 
	Year 
	Total Financing (RP) 
	Total Third Party 
Funds  
(RP) 
	FDR (%) 
	Criteria 

	2020 
	35.570.366.926 
 
 
	12.493.078 
 
 
	284 
 
	Unhealthy 

	2021 
	32.840.865.088 
 
	12.799.276 
 
	265 
 
	Unhealthy 

	2022 
	7.152.086.007 
 
 
	12.895.747 
 
	554 
 
	Unhealthy 


Source, Primary Data processed, 2023
 
The FDR ratio in the last 3 years has fluctuated in total financing but is still in an unhealthy number. The results of the calculation of the FDR ratio for 2020 – 2022 show that the FDR ratio is smaller than the health level assessment issued by Bank Indonesia, which is if ≥ 120%, it is said that the bank is in the Unhealthy criteria. Based on Table , BCA from 2020-2022 is said to have Unhealthy BOPO. When compared to the standards set by Bank Indonesia (Table 4.11) 
 
     Table 4.13 Calculation of CAMEL BCA for 2020-2022 
	Year 
	CAMEL 
Method 
	Ratio 
	Value 
	Performance 
assessment 

	 
 
	1. Capital 
2. Asset Quality 
	1. CAR 
2. NPF 
	1. 24,33% 
2. 0,0% 
	 
 

	2020
	3. Management 
4. Earning 
5. Liquidity 
 
	3. NPM 
4. ROA & BOPO 
5. FDR 
 
	3. 73,4% 
4. 2% & 192% 
5. 284% 
	Healthy 

	 
	
	Total CAMEL Score 320.13 
	 

	 
2021 
 
 
 
 
 
	1. Capital 
2. Asset Quality 
3. Management 
4. Earning 
5. Liquidity 
 
	1. CAR 
2. NPF 
3. NPM 
4. ROA & BOPO 
5. FDR 
 
	1. 26,89% 
2. 0,0% 
3. 71,8% 
4. 1,8% & 351% 
5. 25,6% 
	 
Healthy 

	 
	
	Total CAMEL Score 130.9 
	 

	 
2022
 
 
 
 
 
 
 
	1. Capital 
2. Asset Quality 
3. Management 
4. Earning 
5. Liquidity 
 
	1. CAR 
2. NPF 
3. NPM 
4. ROA & BOPO 
5. FDR 
 
	1. 25,35% 
2. 0,0% 
3. 73,9% 
4. 0,86% 	& 
103% 
5. 554% 
	 
 
Healthy 

	 
	
	Total CAMEL Score 156.51 
	 


     Source: Processed data: 2023
 
1. Capital 
The Capital Adequation Ratio (CAR) achieved by BCA for 2020-2022 amounted to. 24.33%, in 2020 and amounting to. 26.89%, in 2022. While amounting to. 25.35% in 2022. Based on the provisions set by Bank Indonesia for health criteria, the CAR ratio is ≥ 12%. Meanwhile, the CAR ratio obtained by BCA in 2020-2022. Then BCA gets very healthy criteria, indicating that BCA's ability to absorb losses and process capital adequacy well in the Capital aspect. 
2.  Aseet 
The Non-Performing Financing (NPF) ratio achieved by BCA for 2020-2022 amounted to. 1.59% in 2020, and 0.14% in 2022. Meanwhile, in 2022 it amounted to 2.15%. Based on Table 4.3, the provisions set by Bank Indonesia for the health predicate of the NPF ratio in the criteria <2%, while the NPF ratio obtained by BCA in 2020-2022 was 1.59%, 0.14%, and 2.15%. Then BCA gets very healthy criteria in the Asset Aspect. 
 
3. Management 
The Net Profit Margin (NPM) ratio achieved by BCA in 2020-2022 is . 73.4% in 2020, amounting to . 71.8% in 2021, and amounting to .73.9% in 2022. he provisions set by Bank Indonesia for the health predicate of the NPM ratio in the 81% criteria. Meanwhile, the NPM ratio obtained by BCA in 2020-2022 was 73.4%, 71.8%, and 73.9%. Then BCA gets a fairly healthy criterion in the Management Aspect. 
4. Earning 
a.``Return On Asset (ROA)  
The ROA ratio achieved by BCA in 2020-2022 amounted to. 1.9% in 2020, 1.8% in 2021, and amounting to 0.86% in 2022. Based on Table 4.7, the provisions set by Bank Indonesia for the health predicate, the ROA ratio must be in the criteria > 1.5%. Meanwhile, the ROA ratio obtained by BCA in 2020-2021 was 1.9%, and 1.8% in Moderately Healthy and Healthy Criteria in 2022. By 0.86%. So BCA gets Moderately Healthy and Healthy criteria in the Rentability Aspect. 
c. Operating Expenses Operating Income (BOPO) 
The BOPO ratio achieved by BCA in 2020-2022 is 192% in 2020, amounting to. 351% in 2021, and amounting to .103% in 2022 Based on Table 4.9, the provisions of the criteria set by Bank Indonesia for the health criteria for the BOPO Ratio in the following criteria 
< 94%. Meanwhile, the BOPO ratio obtained by BCA in 2020-2022 was 192%, 351%, and 103%. So BCA gets unhealthy criteria in the Rentability Aspect. 
5. Liquidity 
The Financing to Deposit Ratio FDR achieved by BCA in 2020-2022 amounted to Rp. 2.84% in 2020, 256% in 2021, and 554% in 2022. Based on Table 4.11, the provisions set by Bank Indonesia for the health predicate of the 
FDR Ratio in the criteria < 75%. Meanwhile, the FDR ratio obtained by BCA in 2020-2022 was 284%, 256%, and 554%. So BCA gets unhealthy criteria in the Liquidity Aspect. 
 
 Based on Table  shows that the results of calculating the value of the CAMEL ratio, the   results of the financial health assessment with the CAMEL ratio, especially in 2020-2022, can be seen from the following table: 
Table Health Assessment Results of BCA for 2020-2022 
	NO. 
	Year 
	CAMEL Value 
	Health Level 

	1. 
	2020
	320,13 
	Healthy 

	2. 
	2021 
	130,9 
	Healthy 

	3. 
	2022 
	156,51 
	Healthy 


     Source:  processed data , 2023

Based on Table above, it can be seen that the credit value for 2020 is Rp. 320.13, 2022 is Rp. 130.9, 2023 is Rp. 156.51. The maximum credit score limit is 100, so the credit score in 2020-2022 is declared Healthy. 
 
6. CONCLUSIONS 

5.1 Conclusion 
Based on the analysis of BCA's financial performance, involving ratios such as CAR, NPF, NPM, ROA, BOPO, and FDR during the 2020 -2022 period. Based on the research results and discussion of each CAMEL aspect as a whole, it can be concluded that BCA for 3 years from 2020-2022. 
1. Capital 
The CAR (Capital Adequacy Ratio) ratio is carried out by comparing the capital and risk-weighted assets (ATMR) achieved by BCA in 2020-2022 of Rp. 24.33%, in 2020 and Rp. 26.89%, in 2021. Meanwhile, Rp. 25.35% in 2022 shows that the ratio achieved from 2020-2022 is categorized as Very Healthy. 
2.  Aseet 
The NPF (Non-Performing Financing) ratio carried out on the asset quality aspect is based on the NPF indicator achieved by BCA for 2020-2022 of 0.14% in 2020, and 1.59% in 2021. Meanwhile, in 2022 it amounted to 2.15%, which serves as a measure that reflects Asset Quality at BCA. Indicates that the ratio achieved from 2020-2022 is categorized as Very Healthy. 
3.    Management 
The NPM (Net Profit Margin) ratio on the Management Aspect achieved by BCA in 2020-2022 amounted to Rp. 73.4% in 2020, Rp. 71.8% in 2021, and Rp.73.9% in 2022. Indicates that the ratio achieved from 2020-2022 is categorized as Moderately Healthy. 
 
4. Earning 
a. The ROA (Return On Asset) ratio achieved by BCA in 2020-2022 was IDR. 2% in 2021, IDR. 1.8% in 2021, and IDR. 0.86% in 2022. Indicates that the ratio achieved from 2020-2022 is categorized as Fairly Healthy. 
b. The BOPO (Operating Expenses for Operating Income) ratio achieved by BCA in 2020-2022 amounted to Rp. 192% in 2020, Rp. 351% in 2021, and Rp.103% in 2021. Indicates that the ratio achieved from 2020-2022 is categorized as Unhealthy. 
 
5.  Liquidity 
The FDR (Financing to Deposit Ratio) ratio achieved by BCA in 2020-2022 amounted to Rp. 2.84% in 2020, Rp.256% in 2021, and 554% in 2022. Indicates that the ratio achieved from 2020-2022 is categorized as Unhealthy. 
6. Based on the analysis of the financial performance of BCA, especially involving ratios such as CAR, NPF, NPM, ROA, BOPO, and FDR during the period 2020-2022, it can be concluded that BCA is facing a decline in several ratios, especially BOPO and FDR which are categorized as Unhealthy predicates in 2020-2022. However, performance that is still categorized as "Moderately Healthy" and a decrease in NPM and ROA in 2020 and 2022 indicate financial restructuring efforts to optimize the capital structure. 
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