EFFECT OF STRESS ON EMPLOYEE PRODUCTIVITY AT INFOSYS, A SPECIAL REFERENCE TO COIMBATORE

ABSTRACT
 	The paper focuses on the impact of workplace stress on the productivity of employees in Infosys, one of the most successful companies in the Information Technology industry. With the current competitive world, employees are also under a lot of pressure through the increased workload, tight deadlines, high performance expectations. These circumstances may lead to stress that will impact the mental health of the employees and their productivity. The purpose of the study is to determine the key causes of stress by the employees. Stressors are those common in the job, such as work overload, time, role clash, and work-life balance. The study is premised on primary data gathered with the help of a structured questionnaire. Interpretation of the data was done using analytical tools like percentage analysis and ranking methods. The findings indicate that moderate stress can enhance motivation and effectiveness of the employees. Nonetheless, stress may kill job satisfaction and productivity when controlled to the extreme. The research provides the importance of stress management practices in the organization. The adoption of supportive policies and wellness programs may contribute to making employees feel better and more productive.
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1.1 INTRODUCTION
 	In the current competitive business world, organisations are concerned with enhancing the productivity of the employees to realise their objectives. The Information Technology employees are usually stressed as a result of large workload, deadlines, and performance demands. Stress is a psychological and physical reaction to work pressure and difficult job demands. Proper amount of stress can encourage the employees to work better. Nonetheless, too much stress may have adverse impacts on the health of employees, job satisfaction and output. In other companies like Infosys, staffs are under a high stressful work environment. Issues of workload, time pressure, role conflict, and work life balance factors, add to stress. Unmanaged stress can result in poor performance and lack of concentration. Thus, organisations should have knowledge of the correlation between stress and productivity. This paper is devoted to the examination of the impact of stress level on the productivity of the employees at Infosys
1.2 STATEMENT OF PROBLEM
Employees working at Infosys face various forms of occupational stress due to factors such as heavy workload, long working hours, tight project deadlines, performance pressure, and an imbalance between work and personal life. In case of excessive stress levels, it may influence the physical and mental health of the employees.
High levels of stress may reduce employees’ concentration, efficiency, and motivation. It can also lead to problems such as absenteeism, burnout, job dissatisfaction, and high employee turnover. These issues ultimately reduce employee productivity and organisational performance. Therefore, there is a need to study the impact of stress on employee productivity at Infosys to understand the extent of the problem and identify effective ways to manage stress.
1.3 OBJECTIVES
· To examine the impact of stress on concentration, efficiency and motivation
· To analyse the relationship between stress and work performance. 
· To suggest measures to reduce stress and improve productivity.
1.4 SCOPE OF THE STUDY
	The research is limited by the limits of the study scope. The research is restricted to the Infosys employees. It is oriented at determining the factors that cause stress, the degree of productivity of the employees, and knowledge of the current stress management methods in the organisation. The research excludes the employees of other IT companies and sectors. The research results can aid HR managers, organisational leaders, and policymakers at Infosys to create their stress management plans and enhance employee performance and well-being.
2.1 REVIEW OF LITERATURE
	Thompson (2024) also studied the effect of remote working on employee stress and productivity in IT organizations. The analysis has shown that working remotely poses certain difficulties including inability to distinguish between personal and professional life, imposition of work expectations, and psychological exhaustion that decrease the concentration and efficiency of employees. The study proposed that the company ought to establish explicit policies concerning remote working, flexible working hours, and employee welfare in order to effectively overcome stress.
	 Mazharunnisa et al. (2025) surveyed IT professionals in India and found out that workload, role ambiguity, work-life imbalance, and interpersonal issues are of high stress factors that adversely affect productivity.
	Bemisha and Sweetlinsubi (2025) discovered that work stress in software professionals lowers the work efficiency, motivation, and quality output. The paper has highlighted the role clarity, workload management, and stress reduction programs in the IT firms like Infosys to enhance the performance and productivity of employees.
III. RESULTS AND DISCUSSION
3.1 Correlation table showing the relationship Between Total Stress and stress affect Work productivity of Employees  
	Variables
	Total Stress
	Stress affects work productivity

	Total stress
	1
	0.289

	Stress affects work productivity
	0.289
	1

	Sig. (2-tailed)
	
	.002

	Number of respondents
	110
	110


Correlation is significant at the 0.01 level (2-tailed).
Inference:
 	The correlation analysis was conducted to examine the relationship between Total Stress and Stress affecting the work productivity of employees. The results indicate that the Pearson correlation coefficient between Total Stress and Stress affecting Work Productivity is r = 0.289, with a significance value of p = 0.002, which is less than 0.01. This shows that the correlation is statistically significant at the 1% level. The positive correlation value indicates a positive relationship between total stress and its effect on work productivity. This implies that as employees’ stress levels increase, the impact of stress on their work productivity also increases.
3.2 Correlation table showing the relationship Between Total Stress and flexible work
	Variables
	Total Stress
	Flexible work

	Total Stress
	1
	.240

	Flexible work 
	.240
	1

	Sig. (2-tailed)
	
	.011

	N
	110
	110


Correlation is significant at the 0.05 level (2-tailed).
Inference:
A Pearson correlation analysis was conducted to examine the relationship between total stress and flexible work among 110 respondents. The results show a positive correlation between total stress and flexible work (r = 0.240, p = 0.011). Since the p-value (0.011) is less than 0.05, the correlation is statistically significant at the 0.05 level (2-tailed). Therefore, the null hypothesis stating that there is no significant relationship between total stress and flexible work is rejected. The findings indicate that there is a significant positive relationship between total stress and flexible work. This suggests that changes in flexible work arrangements are associated with changes in total stress levels among the respondents.



3.3 Table showing the distribution of respondents based on the problem faced at work
	PROBLEMS
	1
	2
	3
	4
	5
	Total 
	RANK 

	Stress affects my concentration. 
	3525
	1920
	350
	273
	408
	6476
	1

	Stress reduces my work efficiency.
	2250
	1740
	550
	741
	504
	5785
	2

	Stress lowers my motivation.
	525
	660
	1500
	1521
	552
	4758
	5

	Stress reduces my enthusiasm at work.
	750
	660
	1750
	1443
	408
	5011
	4

	Long working hours increase my stress level. 
	1200
	1620
	1350
	312
	768
	5250
	3


Inference:
	The above table shows that garret table score value and ranking. Firstly, the garret rank is calculated by using the appropriate garret ranking formula. Then, based on the garret ranks, the garret table value is ascertained. The Garrett value given is multiplied to record garret score in the table.  Finally, by adding each row, the total Garrett score is obtained. Then the Garrett score is ranked according to their values. 
The first rank is given to “Stress affects my concentration” 
The second rank is given to “Stress reduces my work efficiency” 
The third rank is given to “Long working hours increase my stress level” 
The fourth rank is given to “Stress reduces my enthusiasm at work” 
The fifth rank is given to “Stress lowers my motivation” 
SUGGESTIONS 
Organisations ought to make good efforts in alleviating stress among employees and ensure a healthy work environment. Proper distribution of workload and setting realistic deadlines should be done. Work-life balance should be encouraged by firms through flexible working hours and proper leave days taken by employees. Employees can be trained to adjust to the changes in technology, and stress-management programs and supportive supervision may boost morale. Such measures will help organisations to eliminate stress and enhance employee satisfaction and productivity.
CONCLUSION
The research also discloses that most of the employees are stressed because of work overload, project deadlines, frequent technological change and work-life balance is poor. A lot of the respondents reported that stress influences their motivation, concentration and general productivity. It is analysed that one of the consequences of stress levels is a negative impact on the performance and job satisfaction of the employees. As such, workplace stress management is needed to boost organisational productivity and employee wellbeing.
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