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Abstract
The study showed that there is a relationship between the office environmental factors and employees' performance in deposit money banks with Access Bank Plc (Owerri Branch) Imo State as the focal organization. The office environment is one of the most important parts of an organization because it can affect the productivity and efficiency of the employees in the office. The study particularly explored the relationship between the environmental conditions in the workplace (lighting, ventilation, convenience of office layout, noise control) and employee performance dimensions (effectiveness, efficiency, customer relations, quality consciousness). The study was conducted using survey research design. The data was collected using the structured questionnaire technique and administered to the employees of the selected bank branch. A total of 44 staff members were administered the questionnaire, of which 38 responded to it. Frequency tables and percentages were used to present the collected data and descriptive statistics were used to summarise the opinions of the respondents. The study hypotheses were tested and the influence of the office environmental factors on employee performance was determined by multiple regression analysis using SPSS version 20 software. The results indicated employees had a mostly favorable view of the bank's working environment in general, which included the lighting and ventilation, convenience of their work area and noise control. The findings also revealed that the employees were found to possess high performance in terms of effectiveness, efficiency, customer orientation and commitment to quality delivery. Based on correlation analysis results, there was a positive correlation between office environmental factors and employee performance, and the regression results proved that the improvement of the office environment has a significant effect on improving the employee's performance. The study found that a conducive working environment is very essential in stimulating employee productivity and the effectiveness of the organization in the banking sector. It thus proposed that the management of banks should continually invest in the improvement of the working environment with a view to maintaining high output of employees and quality of service in the bank, such as by providing proper lighting, air conditioning, work station set-up and sound control, etc.
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Introduction
Today's business world is more competitive, more technologically advanced, more demanding of customer's expectations, and more demanding of employee productivity. In this context, organizations are more and more focused on establishing workplaces where efficiency, commitment and high performance are encouraged. It is critical that the workplace environment is treated as a critical organizational resource as it is directly related to employee behaviour, motivation, job satisfaction and productivity. Alshmemri et al. (2024) stated that the workplace situation significantly influences the wellbeing and the job performance of employees, and Santoso and Oktafien (2024) noted that a conducive work environment is one of the most effective ways of improving the performance of an organization. In the end, companies that do not take environmental considerations for employees seriously will find it harder to gain a sustainable competitive edge over companies that do.
The office atmosphere includes physical, psychological and social factors related to the environment in which employees work. The twenty-first century office is supposed to offer an environment that allows for creativity, efficiency, innovation and the successful completion of tasks (Amaewhule and Wolugbom 2021). Lighting, ventilation, temperature regulation, office layout, furniture arrangement and noise control are all important physical workplace factors which affect employee comfort and effectiveness. In addition, Bodin Danielsson et al. (2024) found that the impact that the design of an office space has on their employees' psychosocial welfare, emotional health and interactions with colleagues can have an effect on their workplace outcomes. The above observations indicate the need for workplace environments to be considered a strategic organizational asset instead of just a building.
Performance of employees has become a major issue in organizations as it is the key factor in achieving the organizational goals. According to Koopmans et al., (2024) employee performance is the effectiveness and efficiency, service quality, adaptability and task accomplishment of an employee. Customer satisfaction and organizational success in service-oriented sectors like banking are highly dependent on the quality of employee interactions and service delivery, making employee performance important. According to Adeoye and Lawal (2024), organizational performance depends on the interdependent leadership practices, employee's competency, and work conditions. So, the study of environmental factors which promote higher level of employee performance is one of the areas worthy of management research.
There are several studies that have shown there is a tight link between employee productivity and workplace environment. Adekoya et al. (2020) revealed that positive working environment conditions have a significant impact on employees' productivity in the banking sector in Nigeria. Likewise, Akinyele (2020) found that working environment factor significantly affects the commitment, efficiency and productivity of employees in deposit money banks. This was supported by Afolabi et al. (2020) who noted that supportive and comfortable working environment have a positive impact on employees' performance. More recently, Shehu (2022) found that work environment factors play a significant role in the outcomes of the employee's performance in higher educational institutions, indicating that the effect of work environment is not limited to only one workplace.
Of the physical characteristics of the work environment, lighting has been the subject of much research in the field of organizations. Good lighting will make everything visible, help workers to avoid fatigue, focus and increase their wellbeing. High Quality Lighting has been shown to positively affect employee working efficiency in office buildings by Katabaro and Yan (2019). In the same way, Thijs et al., (2018) concluded that the quality of lighting is also linked to improved visual comfort and productivity. Based on these results, it is recommended that companies interested in optimizing employee performance invest in lighting systems that allow their employees to work with optimal lighting.
Other factors, such as ventilation and thermal comfort are equally vital in determining employee performance. Venugopal et al. (2016) showed that high temperature stress and poor sanitary hygiene conditions in the workplace have a negative impact on health and productivity of the workers. The temperature and air movement are appropriate to allow workers to carry out their work effectively without undue physical strain. This is especially applicable to a bank where workers are spending extended time inside performing customer service and administrative tasks.
Noise is another significant factor of the workplace environment. Noise levels can come to be excessive and make it tougher for employees to concentrate, stressed and impact their productivity. Nassiri et al. (2013) reported that noise exposure had a negative impact on human performance and cognitive functions. Noise control is critical in today's office environment where concentration and accuracy are demanded as a part of the work we have to do and employees need to be effective and maintain quality of service. Organizations that adopt strategies to reduce workplace distractions therefore will have a higher probability of attaining better performance results.
Motivation and organisational factors are also important determinants of employee performance, in addition to physical working factors. Bawa (2017) indicated that Employee Motivation is a factor that always plays a significant role in productivity and effectiveness of an organization. Similarly, Aguomba et al. (2023) highlighted that suitable motivational strategies can work towards improving productivity in the workplace by promoting employees' commitment and involvement. Agu et al. (2021) also noted that the motivation of employees is significant in enhancing job performance as it helps in instilling positive attitudes in employees of the organization towards its goals.
For the banking industry, the context for investigating the link between workplace environment and employee performance is of special interest. Agbor & Igweh (2021), Nosike and Nosike (2022), Okolocha & Anugwu (2022) and Ogbonda (2023) all reported that workplace conditions have a determinant effect on worker productivity and organization efficiency of DMB in Nigeria. Likewise, Akpa et al. (2019) reported that positive environmental factors in the workplace positively impact on the acquisition of customers by the banks. The findings above were corroborated by the work of Ibitomi et al. (2026) which revealed that the workplace environment is still a strong determinant of the performance of employee in deposit money banks in Nigeria.
Although the significance of the working environment is gaining ground, there are still some factors that impact employees' efficiency in Nigerian banks. Stress at work, pressures at work, environmental changes and lack of support at work are still prevalent. Oladipo and Adebayo (2025) concluded that work stress is one of the factors that has a significant impact on employee attitudes and turnover intentions of bank employees. In the same vein, Okpalaibekwe (2022) noted that whenever employee conditions in an organisation is not properly managed, organizational change can have a great impact on the productivity of employees. Eboh (2023) and Awodokpe (2024) also supported the assertion that the internal and external environmental conditions have significant influences on the performance of an organization in Nigerian banking institution.
In this background, this study investigated the relationship between the environmental factors of the office to the performance of the employees at Access Bank Plc Bank Road branch Owerri. Specifically, the study explored the effect of lighting, ventilation, convenience of office layout and noise control on employee effectiveness and efficiency, customers' relations and quality consciousness. This study gives insight to managers in the Nigerian banking sector to enhance employee productivity and organizational performance in the relationships mentioned above.The study was guided by the following specific objectives:
1. To examine the nature of the office environment in Access Bank Plc, Bank Road Branch, Owerri.
2. To assess the level of employee performance in Access Bank Plc, Bank Road Branch, Owerri.
3. To determine the effect of office environmental factors on employee performance in Access Bank Plc, Bank Road Branch, Owerri.
Methodology
This study was conducted using survey research design to investigate the relationship between the factors of the office environment and employee performance in the bank Road Branch of the Access bank Plc, Owerri, Imo State. The survey design was appropriate as it allowed the first-hand information to be gathered from employees regarding their perception of the workplace atmosphere and its effect on them on their job performance.
The study population consisted of all the 44 workers of Access Bank Plc Owerri Branch, Bank Road Owerri. The entire population was assumed due to the relatively small population. All 44 employees were sent the structured questionnaires; 38 of the questionnaires were returned valid (86 percent response rate).
A structured questionnaire based on the five-point Likert scale (Strongly Agree (5) to Strongly Disagree (1)) was used as the main tool for data collection. The questionnaire consisted of two sections. Items assessing demographic information were presented in the first section and office environmental factors and employee performance measures were presented in the second section. Indicators of office environmental factors included lighting, ventilation, convenience of office layout and noise control. The employee's effectiveness, efficiency, customer relationship and quality consciousness were used as indicators of employee performance.
The questionnaire was pre-tested with experts in the field of Business Administration and Management to ensure the instrument's validity. The final version of the instrument was based on their observations and recommendations. The items measuring the same construct were internally consistent, which ensured reliability.
The data obtained from the field were coded and analysed by Statistical Package for Social Sciences (SPSS) Version 20. The opinions of the respondents on the nature of the office environment and employee performance were summarized using descriptive statistics such as frequencies, percentages, means and standard deviations. Pearson Product Moment Correlation Analysis was used for the assessment of the relationship between the office environment factors and the employees' performance variables. In addition, Multiple Regression Analysis was applied to assess the influence of the office environmental factors on the performance of employees.
The hypothesis was tested with a level of significance at 0.05. The decision rule was that if the probability value (p-value) was < 0.05, then the null hypothesis was rejected, and if the probability value (p-value) was > 0.05, then the null hypothesis was accepted. The findings, conclusion and recommendations of the study have been derived from the results of the statistical analysis.
Presentation and Analysis of Data
Of the 44 questionnaires sent, 38 (86%) were completely filled and returned, 3 (7%) were partially filled but returned, and 3 (7%) were not returned. The study was thus analyzed using the 38 questionnaires which were completely filled and returned. The gender distribution among the respondents was fairly balanced with 22 (58%) males and 16 (42%) females. When asked about marital status, 16 people (42%) were single, 18 people (47%) were married and 4 people (11%) were in the 'other' category. The age distribution of respondents shows that 4 (11%) were below 20 years old, 13 (34%) were between 20 and 30 years old, 10 (26%) were 31 to 40 years old, 7 (21%) were 41 to 50 years old and 4 (11%) were above 50 years old. The educational qualifications of the respondents shows that 3 (8%) has an FSL certificate, 8 (21%) has a diploma, 22 (58%) has a degree and 5 (13%) has a masters degree or above.
Table 1:	Responses to the nature of office environment
	Statement
	SA
	A
	UN
	D
	SD
	Total

	The lightening in our office is very encouraging
	21
	11
	2
	3
	1
	38

	We have adequate convenience in our office
	22
	8
	2
	3
	3
	38

	Our office is well ventilated
	20
	9
	2
	4
	3
	38

	The management makes every effort to minimize noise within our office environment
	21
	8
	2
	6
	1
	38

	Total
	84
	36
	8
	16
	8
	152

	Average
	21
	9
	2
	4
	2
	38

	Percentage
	55
	22
	5
	10
	5
	100


Source: Field Survey 2024
The type of workplace environment is essential to employee satisfaction and productivity. Respondents were asked for feedback on a number of aspects of the office environment, as outlined in Table 1 and the results are analysed. Firstly, the lighting in the office was found to be very encouraging as 21 respondents strongly agreed and 11 agreed. This means that the lighting is adequate and also helps in developing a positive and inspiring working environment. Secondly, most respondents felt that the convenience in the office was acceptable (22 agreed, 8 strongly agreed). This suggests that the office is equipped with the necessary facilities and resources to support employees in their work. In addition, the office ventilation was reported as satisfactory with 20 respondents agreeing and 9 strongly agreeing. This indicates that there is proper air circulation, ensuring a comfortable and healthy office environment. For reducing noise, the management was believed to attempt every effort to do so with nine respondents agreeing and eight strongly agreeing. This suggests that measures have been taken to reduce noise disturbances within the office environment, promoting a quiet and focused atmosphere. The overall average responses to all statements are positive, with an average score of 21 for strongly agree, 9 for agree, 2 for undecided, 4 for disagree and 2 for strongly disagree.
Table 2:	Responses to employee performance in the bank
	Statement
	SA
	A
	UN
	D
	SD
	Total

	We employee meet up with our daily targets.
	26
	7
	2
	2
	1
	38

	We achieve our aims at the minimal time
	25
	8
	1
	2
	2
	38

	We make sure that our customers are satisfied before leaving the office
	23
	9
	3
	2
	1
	38

	We are committed to quality service.
	22
	8
	2
	2
	4
	38

	Total
	96
	32
	8
	8
	8
	152

	Average
	24
	8
	2
	2
	2
	38

	Percentage
	63
	22
	5
	5
	5
	100


Source: Field Survey 2024
The above table presents the responses to employee performance in a bank. The respondents were required to agree or disagree with some statements on a 'Strongly Agree' (SA) to ‘Strongly Disagree' (SD) basis. There were 152 responses received. The highest amount of agreement was given to the first statement, "We employee meet up with our every day targets" (employee effectiveness) with 26 respondents strongly agreeing and 7 respondents agreeing. This means that the staff are confident in achieving their daily targets. The second statement “We achieve our aims at the minimal time”, (employee efficiency) was also highly agreed upon with 25 respondents strongly agreeing and 8 respondents agreeing. This implies that the workers are effective in reaching their goals in a brief period. Positive feedback was also given to the third statement, “We ensure our customers are satisfied before they leave the office” (customer relationship) with 23 respondents strongly agreeing and 9 agreeing. This is evidence of the employees' dedication to customer satisfaction. The 4th statement which was 'We are committed to quality service' was given a slightly lesser level of agreement, with 22 respondents strongly agreeing, and 8 respondents agreeing. It is still a positive sign of the employees' commitment to giving quality service, though. On average, all the statements were agreed upon with an average of 24, which has been a positive perception of employee performance in the bank overall. 63% strongly agreed with the statements with 22% agreeing.
Test of Hypotheses
H0:	Office environment has no significant positive effect on employee performance.
H1:	Office environment has significant positive effect on employee performance.
	Descriptive Statistics

	
	Mean
	Std. Deviation
	N

	Office environment
	4.1316
	1.23400
	38

	Employee Effectiveness
	4.4474
	1.00532
	38

	Employee Efficiency
	4.3684
	1.12517
	38

	Employee Customer Relationship
	4.3421
	1.02077
	38

	Employee Quality Consciousness
	4.1053
	1.35147
	38



	Correlations

	
	Office environment
	Employee Effectiveness
	Employee Efficiency
	Employee Customer Relationship
	Employee Quality Consciousness

	Pearson Correlation
	Office environment
	1.000
	.910
	.918
	.950
	.980

	
	Employee Effectiveness
	.910
	1.000
	.973
	.953
	.919

	
	Employee Efficiency
	.918
	.973
	1.000
	.946
	.934

	
	Employee Customer Relationship
	.950
	.953
	.946
	1.000
	.953

	
	Employee Quality Consciousness
	.980
	.919
	.934
	.953
	1.000

	Sig. (1-tailed)
	Office environment
	.
	.000
	.000
	.000
	.000

	
	Employee Effectiveness
	.000
	.
	.000
	.000
	.000

	
	Employee Efficiency
	.000
	.000
	.
	.000
	.000

	
	Employee Customer Relationship
	.000
	.000
	.000
	.
	.000

	
	Employee Quality Consciousness
	.000
	.000
	.000
	.000
	.

	N
	Office environment
	38
	38
	38
	38
	38

	
	Employee Effectiveness
	38
	38
	38
	38
	38

	
	Employee Efficiency
	38
	38
	38
	38
	38

	
	Employee Customer Relationship
	38
	38
	38
	38
	38

	
	Employee Quality Consciousness
	38
	38
	38
	38
	38



	Variables Entered/Removeda

	Model
	Variables Entered
	Variables Removed
	Method

	1
	Employee Quality Consciousness, Employee Effectiveness, Employee Customer Relationship, Employee Efficiencyb
	.
	Enter

	a. Dependent Variable: Office environment

	b. All requested variables entered.


	Model Summary

	Model
	R
	R Square
	Adjusted R Square
	Std. Error of the Estimate

	1
	.982a
	.964
	.960
	.24792

	a. Predictors: (Constant), Employee Quality Consciousness, Employee Effectiveness, Employee Customer Relationship, Employee Efficiency



	ANOVAa

	Model
	Sum of Squares
	df
	Mean Square
	F
	Sig.

	1
	Regression
	54.314
	4
	13.578
	220.917
	.000b

	
	Residual
	2.028
	33
	.061
	
	

	
	Total
	56.342
	37
	
	
	

	a. Dependent Variable: Office environment

	b. Predictors: (Constant), Employee Quality Consciousness, Employee Effectiveness, Employee Customer Relationship, Employee Efficiency



	Coefficientsa

	Model
	Unstandardized Coefficients
	Standardized Coefficients
	T
	Sig.

	
	B
	Std. Error
	Beta
	
	

	1
	(Constant)
	.174
	.236
	
	.736
	.467

	
	Employee Effectiveness
	.009
	.199
	.008
	.046
	.963

	
	Employee Efficiency
	-.090
	.175
	-.082
	-.515
	.610

	
	Employee Customer Relationship
	.270
	.172
	.224
	1.570
	.126

	
	Employee Quality Consciousness
	.764
	.107
	.837
	7.156
	.000

	a. Dependent Variable: Office environment



Interpretation of Result
The data provided is a summary of descriptive statistics and correlations between various factors that are related to the office environment. Five variables for office environment, employee effectiveness, employee efficiency, employee customer relationship and employee quality consciousness have a mean, a standard deviation and the sample size (N).
The correlation matrix shows the Pearson correlation coefficients between each pair of variables. The relationships among all variables are positive with high correlations between the relationship of the office environment and the effectiveness of employees, the efficiency of employees and the quality of employees and customer relationship.
The model summary shows that 96.4% of the variance in the office environment is accounted for by the predictors (employee quality consciousness, employee effectiveness, employee customer relationship, and employee efficiency). The adjusted R-squared value suggests that the model is a good fit for the data.
The ANOVA results show that the regression model is statistically significant in predicting the office environment (F = 220.917, p .001). The coefficients table displays the unstandardized coefficients (B), standard error, standardized coefficients (Beta), t-values and significance levels. Quality consciousness among employees has the highest B value of 0.764, that is, it has a strong positive relationship with the environment of the office. Thedata indicates that there are positive correlations between different aspects of the office environment, and that employee quality consciousness plays a key role in creating the office environment.
Therefore, with the t-value of 7.156, which is greater than the t-value from the table of 1.960, and p-value of 0.000, which is less than Alpha (0.05), we accept the alternative hypothesis over the null hypothesis. In other words, office environment positively affects the performance of employees. 
Discussion of Findings
The results of the study showed that the work environment at the office has a positive impact on the performance of employees of Access Bank Plc, Owerri. The staff usually felt that the working environment was good, especially lighting, ventilation, convenience of office layout and noise control. The results of this study align with the statement of Santoso and Oktafien (2024), which stated that a conducive work environment stimulates employees' productivity and efficiency in the organization. In the same way, Agbor and Igweh (2021) also discovered that having positive conditions at work positively affects job performance among employees of the Bank of Nigeria.
The study also revealed high level of effectiveness, efficiency, customer orientation and quality consciousness among employees. This result is in the same direction with that of Akinyele (2020) who found that positive working environment improves employee commitment and productivity in deposit money banks. It also confirms Shehu (2022) who reported that workers become efficient when they are equipped with comfort, safety and resources in the workplace for them to complete the job.
This positive relationship between the office environmental factors and employee performance is in line with the findings of Nosike and Nosike (2022) and Ogbonda (2023) who found that organizational and workplace environmental factors significantly influence employees' productivity and performance in deposit money banks in Nigeria. Similarly, Ibitomi et al. (2026) discovered that positive workplaces play a crucial role in boosting employees' effectiveness in banks and enhancing organizational performance.
In particular, the relevance of light, ventilation and noise control identified in this study correspond to the earlier empirical data. It has been found that good lighting leads to increased employee efficiency and productivity by Katabaro and Yan (2019) and appropriate lighting conditions optimize visual comfort and productivity by Thijs et al. (2018). The finding with regards to ventilation corroborates the results of Venugopal et al (2016) which found that favorable ventilation had a positive effect on employee wellbeing and performance. Additionally, the outcome about noise control corroborates the findings of Nassiri et al. (2013) which showed that high noise levels in the workplace will have a detrimental effect on concentration and human performance.
The findings also corroborate the Dual-Factor Theory which proposes that positive attributes at work are motivational and that performance is improved. Likewise, the results corroborate the Affective Events Theory, which is based on the assumption that positive work experiences impact workers' attitudes, commitment and work behaviours. Respondents' positive perceptions of lighting, ventilation, convenience and noise control imply that there is a link between supportive workplace conditions and better performance outcomes in terms of increased motivation and positive experiences of the work.
The results of the study suggest that the employee's office environment is an important factor influencing employee performance. The findings thus corroborate and strengthen the empirical evidence that any organization, in this case, deposit money banks, can enhance the effectiveness, efficiency, customer relations and quality service delivery through improved environmental conditions in the workplace.
Summary of Findings
The study focuses on the effect of the office environment on the employee performance of Access bank, Bank Road branch, Owerri with a case study of the bank. The results indicated that there was a positive impact of the office environment on employee satisfaction and productivity. 
Specifically, the office was determined to be encouraging and a motivating environment due to the lighting. Also, the convenience and ventilation in the office were deemed adequate, providing a comfortable and healthy office environment. To ensure a quiet and productive setting, steps were made to minimise noise that disturbed them. In general, the respondents were positive about the working environment in the office.
Regarding employees' performance, most agreed that they are able to meet daily targets, achieve aims in minimum time, make customers satisfied, and dedicated to quality service, in the strong level. The average agreement for all statements indicated a positive perception of employee performance in the bank.
In the correlation analysis, all variables were positively correlated: The office environment positively correlated with the employee effectiveness, with the employee efficiency, with the employee customer relationship, and with the employee quality consciousness. The regression model accounted for 96.4% of the variance in the office environment, and the strongest positive correlation was found between employee's quality consciousness and the office environment.
Conclusion
Finally, this study was aimed at the effect of the office environment on the performance of the workers in Access Bank, Bank Road branch, Owerri. The results showed that the office environment is an important factor in the overall satisfaction and productivity of the employees. The responses indicated positive perceptions of the various aspects of the office environment such as lighting, convenience, ventilation and noise reduction. Further, the staff gave much higher responses in terms of the effectiveness, efficiency, customer relation and quality consciousness. Correlation matrix revealed positive relationships among the variables related to the performance of employees and the office environment. The result of the regression model also showed the significant effect of employee quality consciousness on the working environment. Overall, the data indicates that the workplace is important for the success of employees.
Recommendations
The following three recommendations were made based on the results of this study: improvement of the office environment, and enhancement in employee performance. 
1. Firstly, the organization should place an emphasis on employee well-being and support by offering various kinds of assistance programs, counseling, and flexible work options to foster a positive working environment that enhances performance and job satisfaction among employees.
2. Open communication and transparency helps to build a positive work culture. Encouraging employees to freely express opinions and ideas without fear of reprisal is important. 
3. Organizations should professional development opportunities should be provided to employees to enhance their skills and knowledge. This will enable employees to develop professionally, and also increase their job satisfaction. 
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