Assessing the Occupational Health and Safety Practices of Bureau of Customs Employees, Davao City



Abstract
A healthy workforce is vital to sustainable social and economic development on the global, national, and local levels. The wellness of an individual employee may result in higher productivity and good performance in the organization. The paper addresses: (1) how effective is the occupational health and safety in both theory and practice at the level of the workforce; (2) the possible interventions of the Bureau of Customs, Davao City.
This study used a descriptive-evaluative method of research and employed a two-part survey questionnaire to a total of fifteen (15) respondents from the three departments. KII is administered among the five (5) participants who have incurred sick leave for the past five years.
The findings revealed that most respondents are between 22 and 30 years old males, have acquired a college education, are married, and are from Port Operations and are Customs Inspectors.
.
1. Introduction
Background of the Study
A healthy workforce is vital to sustainable social and economic development on the global, national, and local levels. The wellness of an individual employee may result in higher productivity and good performance in the organization. According to the World Health Organization (2007), health conditions or health-related events could negatively impact an individual’s participation in his or her occupation, which might result in either absence from work or limitations and restrictions at work. As it is, occupation is a major life area to most people.
On the other hand, the Constitution of the Philippines mandates that it is the government's duty to safeguard not only the social and economic well-being of workers but also their physical safety and health.  Among other matters, these standards require each employer to furnish workers with a work-place free of hazardous conditions that cause or are likely to cause death, illness or physical harm; to give job safety instructions to all workers, particularly new employees, to use only approved devices and equipment; and to provide adequate and proper maintenance of personal protective equipment in the workplaces. In attending to occupational health and safety concern for the general public who enter, use, or even pass by workplaces. And while, no doubt, responsible corporations do comply with the requirements of Occupational Health and Safety, even a cursory investigation will indicate that many workers and ordinary citizens are placed at risk in workplaces in the Philippines (O’Brien, 2007).
	In addition, according to the Occupational Health and Safety Standards in the Philippines as mandated by the Department of Labor and Employment, workplaces as hazardous are the following: a.) those in which the nature of work exposes the workers to dangerous environmental elements, contaminants or work conditions including ionizing radiation, chemicals, fire, flammable substances, noxious components and the like; b.) workers are engaged in construction work, logging, firefighting, mining, quarrying, blasting, stevedoring, dock work, deep-sea fishing and mechanized farming; c.) workers are engaged in the manufacture or handling of explosives and other pyrotechnic products; and, d.) workers use or are exposed to power driven or explosive powder actuated tools; workers are exposed to biologic agents such as bacteria, fungi, viruses, protozoa, nematodes, and other parasites.
With the nature of the work of the Bureau of Customs (BOC), employees are more likely to be exposed to occupational hazards. Thus, this study will be conducted to determine the occupational health and safety among the employees of the Bureau of Customs, Davao City.
Statement of the Problem
         What is the profile of the respondents in terms of:
· sex;
· age;
· civil status; and
· assigned department
1. What is the level of effectiveness of the Bureau of Customs Office, Davao City, in terms of:
· legal policies;
· systems and procedures; and
· logistics and support?
2. What is the extent of effectiveness of occupational health and safety practices in terms of: 
· workload;
· job responsibilities; and
· compliance with safety standards?
3. What are the implications of occupational health and safety practices in terms of:
· accidents and emergencies
4. What are the possible interventions of the Bureau of Customs Management for future programs on the occupational health and safety of employees?
II. Methods
Research Design
 This study will utilize the descriptive-evaluative research method to analyze and assess the current state of the Bureau of Customs, Davao City. The descriptive-evaluative analysis, it identified and determined the different factors and their impact on the implementation of the program.
Participants and Sampling Techniques
The study uses purposive sampling as the respondents become available, and selected subjects are included based on specific characteristics or qualities, and those who fail to meet the criteria for this study.
To ensure the extent of occupational health and safety, the respondents of this study were from the Port Operations Section, with 6 respondents, the Customs Bonded Warehouse Section, with 6 respondents, and the Export Section, with 3 respondents, for a total of 15 respondents overall from the said departments
In addition, the researcher conducted the informant interview (KII) with six (6) selected participants who had incurred leaves within the past 5 years in the three departments.
· Port of Operations Employee: 6
· Customs Bonded Warehouse Employee: 6
· Export Section Employee: 3
Procedure of the Study
· Identification of the problem followed:
· conceptualization:
· validation of instruments by the Adviser and the experts;
· analysis;
· results, findings, conclusion, and
· recommendations
Statistical Treatment
a. Descriptive statistics are the statistical tool in analyzing and interpreting the data gathered. 
b. Tabular presentation of the mean is used to determine and describe the extent of occupational health and safety practices of the Bureau of Customs, Davao.
Research Instrumentation
Data were gathered through the use of a validated survey questionnaire on the selected Bureau of Customs personnel as respondents. In addition, the researcher conducted a key informant interview with selected employees of the three departments.
The survey questionnaire comprises three parts. The first part consists of the demographic profile of the respondents in terms of age, sex, and civil status, position, and department. The second part consists of thirty (30) items to assess the level of occupational health and safety practices, namely: (1) legal policies, (2) systems and procedures, (3) logistics and support, (4) workload, (5) job responsibilities, and (6) compliance of legal policies by employees. The study made use of a Likert scale to determine the extent of occupational health and safety practices in the Bureau of Customs, Davao.
To determine the extent of occupational health and safety practices, the following was used: a 4-point Likert Scale:
4 (3.50 – 4.49): Effective
3 (2.50 – 3.49): Moderately Effective
2 (1.50 – 2.49): Ineffective
1 (1.00 – 1.49): Highly Ineffective
III. Results
This study is based on the data gathered from the results presented in graphical and tabular form.
1. Profile of the Respondents
The profile of the respondents is discussed in terms of sex, age, civil status, and assigned department.
· Sex: The majority of the respondents are male, comprising 10% (10 respondents) of the sample, while females make up 50% (5 respondents). This means that most of the employees in the three departments are males.
· Age: The dominant age brackets are between 33-38 years old and 47- 54 years old.
· Civil status: The highest number of respondents are married, while single individuals represent the lowest bracket.
· Assigned department: The respondents are drawn from three selected departments.

As to legal policies. This refers to compliance with requirements on safety standards, provision of approved devices and equipment, and the conduct of continuing programs for the increase in personnel competence. This also refers to receiving in the workplace health and safety training and job safety instructions to all workers.

      Table 1. Extent of occupational health and safety practices in relation to legal policies.
	Items
	Mean
	Description

	Receiving the necessary workplace health and safety training when starting a job or using new techniques
	4.49
	Effective

	Giving complete job safety instructions to all workers, especially to those entering the job for the first time, including those relating to familiarization with their work environment, hazards to which the workers are exposed, and steps taken in case of emergency.
	4.49
	Effective

	Complying with the requirements of the safety standards
	4.49
	Effective

	Providing and using only approved devices and equipment in the workplace
	4.49
	Effective

	There are continuing programs conducted to increase the supply and competence of personnel qualified to carry out the provisions of the standards
	4.49
	Effective



      Occupational Health and Safety Practices as to systems and procedures. This refers to systems, management promotion, and the provision of an effective health and safety committee, providing regular communication between management and employees, and investigation of incidents and accidents.

      Table 2. Extent of assessing the occupational health and safety practices as to systems and procedures
	Items
	Mean
	Description

	Providing regular communication between employees and management about safety issues
	4.49
	Effective

	Systems are in place to identify, prevent, and deal with hazards at work
	4.49
	Effective

	Management promotion for excellence in terms of health and safety management
	4.49
	Effective

	Provision of an active and effective health and safety committee and/or worker health and safety management
	3.49
	Moderately Effective

	Investigation of incidents and accidents quickly to improve workplace health and safety
	3.49
	Moderately Effective



     Assessing Occupational Health and Safety Practices as to Logistics and Support. This refers to the establishment of adequate safety procedures for the X-ray facility, deployment of only well-trained personnel, and establishment of a formal radiation safety structure, coordinating with other government agencies and providing support to all activities of departments.

     Table. 3 Extent of assessing the occupational health and safety practices as to Logistics and Support
	Items
	Mean
	Description

	Providing support to all activities of departments, including maintenance and repairs of the X-ray Scanners, necessary for the smooth flow of operation
	4.49
	Effective

	Coordinating with other government agencies in the acquisition and processing of necessary radiation safety
	3.49
	Moderately Effective

	Establishment of a formal radiation safety structure that includes the appointment of a radiation safety officer for X-ray facilities in the ports of entry.
	3.49
	Moderately Effective

	Deployment of only well-trained personnel in every X-ray facility to ensure its safe, efficient, and effective use
	4.49
	Effective

	Establishment of adequate safety procedures for the X-ray facility and review their applicability from time to time
	4.49
	Effective



Extent of Effectiveness of the Occupational Health and Safety Practices in terms of: 
Workload. This refers to an equal workload like other employees, positively affect family, religious or cultural responsibilities, workload according to expertise, and workload increases every year.

Table 4. Extent of Effectiveness of the Occupational Health and Safety Practices as to workload
	Item
	Mean
	Description

	I am given an equal workload like that of other employees
	4.49
	Effective

	I am given a workload that positively affects my family, religious, or cultural responsibilities
	4.49
	Effective

	I am given a workload that is according to my expertise
	3.49
	Moderately Effective

	My workload increases every year
	3.49
	Moderately Effective

	I go to work early or stay late outside of my regular working hours to keep up with my workload
	4.49
	Effective


 
As to Job Responsibilities. This refers to rights and responsibilities in relation to workplace health and safety, employers' rights and responsibilities in relation to the workplace health and safety, aware of health and safety concerns at my workplace.

Table 5. Extent of Occupational health and safety practices as to Job Responsibilities
	Items
	Mean
	Description

	I am clear about my rights and responsibilities in relation to workplace health and safety
	4.49
	Effective

	I am clear about my employers’ rights and responsibilities in relation to workplace health and safety
	4.49
	Effective

	I know how to perform my job in a safe manner
	4.49
	Effective

	If I became aware of a health and safety hazard at my workplace, I would report it to
	4.49
	Effective

	I have the knowledge to assist in responding to any health concerns at my workplace
	4.49
	Effective



    As compliance with safety standards by employees. This refers to the works in accordance with accepted safety practices and standards, reports unsafe conditions and practices to the supervisor by making suggestions for correction or removal of accident hazards, cooperates actively with the health and safety committee, assists government agencies in the conduct of health and safety inspections or other programs, and serves as a member of the Health and Safety Committee.

    Table 6. Extent of Effectiveness of the Occupational Health and Safety Practices as to Compliance with Safety Standards by Employees
	Items
	Mean
	Description

	Works in accordance with accepted safety practices and standards established by the employer in compliance with the provisions of the standards
	3.49
	Moderately Effective

	Reports unsafe conditions and practices to the supervisor by making suggestions for correction or removal of accident hazards
	4.49
	Effective

	Cooperate actively with the Health and Safety Committee
	4.49
	Effective

	Assists government agencies in the conduct of health and safety inspections or other programs
	4.49
	Effective

	Serves as a member of the Health and Safety Committee
	4.49
	Effective



    Encountered Accident and Emergencies at Work

     An accident and emergency at work is a discrete occurrence during the course of work that leads to physical or mental harm. Sometimes it deals with fatal accidents at work that lead to the death of an employee in the organization

     The majority of the participants said that most of the accidents at work they encountered were falling off while climbing the ladder, slipping when the ship is slippery, and being hit with falling objects while handling cargoes.

      The participants' significant statements are the following:

“Sometimes fall overboard while climbing the ladder”
(Interview: Participant 1)
“When the ship is slippery, sometimes I slip off over a wet floor.
(Interview: Participant 6)
“Hit by falling objects while handling cargoes.”
(Interview: Participant 5)

     The participants' responses above are shown during the group KII. This means that most employees in the Operations Division are highly exposed to risk in their daily tasks.

IV. Discussion
Interpretation and Synthesis
This study examines the data gathered from the study and the interpretation of the results presented graphically and their tabular distribution.

Conclusions
      For the respondents' profile, respondents are male, 22-30 years old, college graduates, married, from the port operations and customs inspectors.
     As to the extent of occupational health and safety practices as to legal policies are effective, giving of complete job safety instructions to all workers, especially to those obstering the job for the first time, including those relating to the familiarization with there work environment, hazards to which the workers are exposed to and steps taken in case of emergency and complying with the requirements of the safety standards and there is continuing programs conducted to increase the supply and competence of personnel qualified to carry out the provisions of the standards are effective.
    Organizational structure is moderately effective, providing regular communication between employees and management about safety issues and the quick investigation of incidents and accidents.

Recommendations
 The Bureau of Customs Management, Davao, should provide guidelines for interventions to comply with international and national occupational health and safety standards.
 2. The Bureau of Customs should strengthen the employees' commitment and cooperation to uphold the mandated laws on occupational health and safety practices.
3. The Bureau of Customs should strengthen the employees' commitment and cooperation to uphold the mandated laws on occupational health and safety practices.
4. Provision of a situation nurse and clinic within the organization to ensure easy access to immediate response during accidents, injuries, and emergencies.
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