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Abstract
This study assesses transparency practices in the public service delivery of Barangay San Vicente, Panabo City. Using a descriptive-correlational design, it examines the level of transparency in budget disclosure, information dissemination, and citizen participation as mandated by DILG’s Full Disclosure Policy and RA 7160. Data were collected through surveys of residents and interviews with barangay officials to evaluate perceptions of transparency and service delivery effectiveness. Findings reveal that while information dissemination and budget disclosure are strong, significant gaps exist in procurement posting. Furthermore, service delivery is highly effective in terms of staff assurance but extremely weak in physical tangibles. The study concludes with a significant positive relationship between transparency and service quality, offering actionable recommendations for local governance accountability.
I. Introduction
Background of the Study
Transparency is a core principle of good governance that ensures citizens have access to information on government decisions, budget use, and service delivery processes. In the Philippine context, Republic Act 7160, or the Local Government Code, and the Department of the Interior and Local Government (DILG) Full Disclosure Policy mandate local government units, including barangays, to disclose financial records, procurement activities, and development plans to promote accountability. Despite these policies, issues of limited information access, low citizen participation, and perceived unfairness in service delivery remain common at the grassroots level.
Barangays serve as the primary and most direct interface between the government and citizens. As such, the transparency practices adopted by barangay officials directly influence public trust and the effectiveness of basic services such as health, sanitation, peace and order, and social assistance. Barangay San Vicente, Panabo City, like other barangays, is expected to comply with transparency requirements. However, there is limited empirical evidence on how transparency practices are actually implemented and how residents perceive their impact on service delivery. This study seeks to fill this gap by examining existing transparency mechanisms and evaluating their relationship with service delivery outcomes.
Statement of the Problem
This study aims to assess the transparency practices in public service delivery of Barangay San Vicente, Panabo City. Specifically, it seeks to answer the following questions:
What is the profile of the respondents in terms of sex, age, civil status, and purok?
What practices are implemented in the public service of Barangay San Vicente in terms of budget disclosure, procurement posting, information dissemination, and citizen participation?
What is the level of transparency in public service delivery in Barangay San Vicente as perceived by residents?
What is the level of effectiveness of public service delivery in Barangay San Vicente in terms of the SERVQUAL dimensions: Reliability, Responsiveness, Assurance, Empathy, and Tangibles?





II. Methods
Research Design
This study utilizes a descriptive-evaluative and correlational research design to analyze and assess the transparency practices and the level of service delivery in Barangay San Vicente. It describes the performance of the local government unit's programs through direct quantitative feedback and uses Key Informant Interviews (KII) to capture undocumented qualitative events from the indicators.
Participants and Sampling Technique
The study used purposive sampling to select subjects based on specific characteristics, focusing on individuals who have directly transacted with the barangay in the last 12 months. The total sample size consists of 10 respondents, distributed as follows:
Barangay Officials: 2
Purok Residents / Leaders: 8
Total Population: 10
Research Instrumentation
Data were gathered using a validated three-part survey questionnaire and a KII outline. Part 1 collected demographic profiles; Part 2 evaluated the four key areas of transparency; and Part 3 measured the effectiveness of public service delivery using a 4-point Likert Scale:
4 (3.50 – 4.00): Very Transparent / Highly Effective
3 (2.50 – 3.49): Transparent / Effective
2 (1.50 – 2.49): Moderately Transparent / Fair
1 (1.00 – 1.49): Not Transparent / Ineffective


III. Results
The survey and qualitative interview results collected from the 10 respondents in Barangay San Vicente yielded the following findings:
1. Profile of the Respondents
Sex: The majority of the respondents are male, comprising 80% (8 respondents) of the sample, while females make up 20% (2 respondents).
Age: The dominant age brackets are between 39–46 and 47–54 years old, implying that the active evaluators of the barangay's services are mostly mature and older residents.
Civil Status: The highest number of respondents are married, while single individuals represent the lowest bracket.
Location: The respondents are drawn from three selected puroks within Barangay San Vicente.
2. Implementation of Transparency Practices
The implementation of governance mandates is active but unevenly distributed across the four core dimensions:
Information Dissemination (Highest Compliance): Strongest area of implementation. Barangay ordinances, resolutions, and programs are actively posted on public bulletin boards and the official Facebook page, with purok leaders and tarpaulins effectively echoing announcements.
Budget Disclosure: Compliant. Annual budgets, statements of receipts and expenditures, and cash flow sheets are posted on the barangay bulletin board and presented face-to-face during Barangay Assembly Days.
Citizen Participation: Well-implemented. Residents are openly allowed to express feedback, suggestions, and grievances during community assemblies and council sessions.
Procurement Posting (Weakest Compliance): Identified as a critical gap. While information on programs is broad, specific procurement papers—such as the Invitation to Bid, Abstract of Canvass, and Notice of Award—are rarely posted publicly, making residents feel that procurement data is incomplete.
3. Effectiveness of Public Service Delivery (SERVQUAL Metrics)
The assessment of local public service delivery shows varying levels of satisfaction across the standardized SERVQUAL dimensions:
	SERVQUAL Dimension
	Rating / Score
	Operational Perception and Descriptive Interpretation

	Assurance
	4.00
	Very Satisfactory / Highest: Residents feel entirely safe and secure. The local council exhibits exceptional competence in crisis management and emergency preparedness.

	Responsiveness
	Moderate / Satisfactory
	Effective: Core community services, including the Barangay Health Center and dispute resolution loops, function properly, though minor delays occur during peak operational hours.

	Reliability
	Moderate / Fair
	Effective: The LGU consistently provides basic community development and essential needs, but citizens occasionally encounter documentation delays and uneven info spread across Puroks.

	Empathy
	Fair
	Moderately Effective: Personalized care, proactive institutional listening, and individualized communication channels require focused improvement.

	Tangibles
	1.49
	Not Effective / Lowest: The physical infrastructure of the Barangay San Vicente Hall needs urgent maintenance. Residents report poor waiting areas, insufficient ventilation, and a lack of assistive digital technologies.



4. Correlation Analysis
The summary data establishes a significant positive relationship between local transparency and service delivery effectiveness. Statistical and qualitative alignment shows that when the barangay practices openness and increases citizen monitoring, residents experience less confusion, feel more valued, and give significantly higher quality ratings to public services.
IV. Discussion
Interpretation and Synthesis
The data demonstrates that Barangay San Vicente satisfies the structural and legal requirements of local governance under RA 7160 and the DILG Full Disclosure Policy when it comes to standard information campaigns and open-assembly reporting. However, its critical vulnerability lies in fiscal and administrative transparency—specifically procurement disclosure. Failing to pin up Invitations to Bid and Notices of Award leaves a blind spot that feeds public speculation and dampens community trust.
On the service end, there is an infrastructure paradox: while the human element of governance excels—proven by a perfect 4.00 in Assurance due to excellent emergency handling and competent staff—the physical facilities lag drastically behind at a low score of 1.49. This confirms that public service delivery satisfaction is deeply bottlenecked by the environment where those services are accessed.
Conclusions
Based on the findings, the following conclusions are drawn:
Barangay San Vicente complies generally with local transparency mandates, but implementation is stronger in generic community layout reporting than it is in granular procurement and financial bidding disclosure.
Public service delivery is effective regarding human capability, reliability, and trustworthy leadership, but severely deficient regarding physical environment, signage, and digital integration.
Transparency directly determines community satisfaction. Openness is not merely a legal chore to satisfy the DILG; it serves as a functional tool that directly increases citizen trust and elevates the perceived quality of public governance.
Recommendations
1. To the Barangay Officials of San Vicente:
Enforce Procurement Transparency: Mandate the strict posting of all Invitations to Bid, Abstracts of Canvass, and Notices of Award on physical bulletin boards and official digital pages, even for small-scale local projects.
Invest in Facility Upgrades: Allocate part of the local budget to remodel the Barangay Hall waiting lounges, add proper ventilation, post clear instructional signage, and purchase basic digital access terminals.
Optimize Feedback Networks: Maintain the schedule of barangay assemblies, but supplement them with physical suggestion boxes or an automated Facebook Messenger feedback loop for working residents.
2. To the DILG and Panabo City LGU:
Conduct strict quarterly compliance audits focused specifically on procurement disclosures at the grassroots level, and launch incentive programs recognizing barangays with high transparency scores.
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