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CHAPTER 1
THE PROBLEM
Introduction 
As today’s era the advancement of technology was very rampant it reformed the various aspects of life through improving efficiency, productivity, and convenience across multiple sectors. In the field of finance, technological developments transformed traditional payments, such as cash-based and face-to-face transactions into more efficient digital payment systems. This change was particularly apparent in educational institutions, where tuition fee payments previously relied on over-the-counter (OTC) methods that required students or their families to visit school cashiers during office hours, often resulting in long queues and time constraints. As digital technologies advanced, higher education institutions adopted online payment systems such as bank transfers, online portals, and mobile wallets to improve efficiency, reduce overcrowding at payment counters, and provide greater convenience. However, student satisfaction with these systems depended not only on convenience but also on reliability, accuracy, and institutional credibility, as seamless digital financial services contributed to a positive institutional image and student retention (Saksono, 2023). 
Despite the advantages of digital tuition payment systems, several challenges affected their effectiveness. Students experienced issues such as delayed payment confirmations, failed transactions, unclear reference numbers, and missing official receipts, which often caused uncertainty during enrollment and academic clearance processes (Chen, Chen, & Wang, 2020). These concerns contributed to dissatisfaction and reduced trust in digital platforms, particularly when combined with data privacy and transaction security issues. In contrast, overthe-counter (OTC) payment methods continued to be perceived as more reliable due to direct interaction with cashiers and the immediate issuance of official receipts (Wang & Liao, 2022), making them preferable for students with limited access to technology or lower digital literacy. 
International studies on digital financial services largely focused on commercial applications such as mobile banking and online shopping, identifying trust, ease of use, and user satisfaction as key adoption factors (Alalwan, Dwivedi, & Rana, 2018; Wang & Liao, 2022). However, limited research compared traditional and digital payment systems within higher education, particularly from students’ perspectives. In the Philippine context, digital platforms such as GCash, Maya, and online banking had become widely used in educational institutions, yet existing studies emphasized usage frequency rather than system efficiency or accuracy. For instance, Perez (2003) examined e-wallet use during enrollment without comparison to OTC methods, while Dela Cruz and Reyes (2023) focused on utilization patterns. Labiste (2023) further found that despite high awareness of digital payments, many students still preferred OTC methods due to delayed payment postings and unclear confirmation processes. 
At the local level, particularly in Pagadian Capitol College, student experiences with tuition payment systems are shaped by access to technology, digital literacy, and institutional support. While some students favored OTC payments due to familiarity, others encountered challenges using online platforms, including system errors and delayed payment posting. The limited collection of formal student feedback resulted in unresolved service concerns. Understanding how students of Pagadian Capitol College perceived and compared over-thecounter (OTC) and online tuition payment systems in terms of convenience and accuracy was therefore essential. This study seek to address this gap by examining student perceptions within the local academic setting to provide empirical evidence that could support institutional improvements and enhance the tuition payment process. 
Theoretical Framework 
The theoretical framework of this study was anchored on two established theories: the Unified Theory of Acceptance and Use of Technology (UTAUT) and the Service Quality Model (SERVQUAL). The UTAUT was originally developed by Viswanath Venkatesh, Michael G. Morris, Gordon B. Davis, and Fred D. Davis 
(2003) to explain user acceptance and usage behavior of information technology. Over the years, the model has been widely applied and applied by recent proponents in various contexts, including digital financial services and educational payment systems (e.g., Groyon et al., 2024). Meanwhile, the SERVQUAL model was developed by A. Parasuraman, Valarie A. Zeithaml, and Leonard L. Berry (1988) to measure service quality based on customers’ perceptions and expectations. These theories provide a strong foundation for examining students’ perceptions of online remittance and over-the-counter tuition payment methods, particularly in terms of convenience and accuracy. 
This study was primarily grounded in the Unified Theory of Acceptance and Use of Technology (UTAUT), as it provided a comprehensive framework for understanding students’ acceptance and use of online remittance systems compared to traditional over-the-counter payment methods. The theory identified four core determinants, performance expectancy, effort expectancy, social influence, and facilitating conditions, which directly influenced users’ behavioral intention and actual system usage. Recent studies support for the application of 
UTAUT in educational payment systems was demonstrated by Groyon et al.  (2024) in their study “Level of Acceptance of Selected National University Baliwag Students to Use Paynamics in Tuition Fee Payment.” Their findings showed that although students acknowledged the convenience and efficiency of digital payment systems, many still preferred over-the-counter transactions due to trust, familiarity, and perceived reliability. These results reinforced the relevance of UTAUT in analyzing student perceptions of convenience and accuracy in the adoption of online remittance systems, thereby strengthening its applicability to the present study. 
In addition, this study was supported by the Service Quality Model  (SERVQUAL) proposed by Parasuraman, Zeithaml, and Berry (1988). While UTAUT explained students’ acceptance and use of technology, SERVQUAL complemented the framework by evaluating service quality dimensions, namely reliability, responsiveness, assurance, empathy, and tangibility. These dimensions were particularly relevant in assessing the accuracy and quality of tuition fee payment processes. The applicability of SERVQUAL to electronic payment systems was further confirmed by Ahmad and Khoo (2024) in their study “Epayment Service Quality and Student Satisfaction: A Study at UUM Sintok,” which found that service quality significantly influenced student satisfaction with epayment systems. Thus, SERVQUAL enriched the present study by ensuring that the evaluation of tuition payment systems extended beyond technology adoption to include students’ actual service experiences. 
Overall, the integration of UTAUT and SERVQUAL provided a comprehensive framework for analyzing students’ perceptions of online remittance and over-the-counter tuition payment systems. UTAUT served as the primary organizing theory in explaining students’ acceptance and usage behavior, while SERVQUAL functioned as a supplementary framework that emphasized service quality, accuracy, and efficiency. Together, these theories enabled a holistic examination of convenience and accuracy in tuition payment methods within higher education institutions, particularly in the context of educational financial transactions. 
Conceptual Framework 
This study adopted an independent and dependent variables (IV-DV) model to evaluate students’ perceptions of tuition fee payment methods. The payment methods, such as online remittance and over-the-counter systems, were treated as the independent variables, as students had the option to choose where to pay and what influenced their choice of payment method. The model identified a threestage process, which included external factors, perceived ease of use, and perceived usefulness, which in turn shaped students’ attitudes toward using technology, as noted by the Theory of Acceptance and Use of Technology (Davis, 1989; Davis, 1993). Perceived convenience and accuracy, as the dependent 
variables, pertained to the ease of use and reliability of financial transactions, while students’ perceptions of the quality of these transactions in terms of reliability, responsiveness, and credibility were informed by the Service Quality Model (Parasuraman, Zeithaml, & Berry, 1988). 
By examining the relationship between the independent and dependent variables, the focus of this study was to determine how different tuition fee payment options influenced students’ assessments and perceptions. The research also aimed to identify whether different payment methods affected opinions positively and, if so, under what conditions. Students’ perspectives preference for a specific method varied according to their personal experiences. Therefore, the conceptual framework emphasized a systematic approach to quantify how payment methods influenced students’ choices, thereby recognizing students as a central factor and providing essential insights into the evolving practices of tuition payment within higher education institutions. 
Statement of the Problem 
This study aims to compare college students’ perceptions of online remittance and over-the-counter tuition fee payment methods in terms of convenience and accuracy. The study seeks to answer the following specific 
questions:           
1. What are the demographic profiles of the student respondents in terms of: 
1.1 Year level; 
1.2 Frequency of tuition fee payments; and 
1.3 Preferred payment method? 
2. How do college students perceive the convenience of: 
2.1 Online remittance (Palawan Express, Bank Transfer, and E-wallets 
2.2 Over-the-counter transactions? 
3. How do college students perceive the accuracy of: 
3.1 Online remittance (Palawan Express, Bank Transfer, and E-wallets) 
3.2 Over-the-counter transactions? 
4. Is there a significant difference in students’ perceptions of convenience and accuracy between the Preferred payment method and their year level? 
 
Hypothesis 
HO - There is no significant difference in students’ perceptions of convenience and accuracy between online remittance and over-the-counter tuition fee payment methods. 
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Figure 1. Schematic Presentation of the Variables of the Study 






Significance of the Study  
This study highlights the different payment methods that can affect the students and the school community. By examining these two systems, the researchers provide insights to improve the online payments. The result will benefit from stakeholders as follows: 
 School Administrators, this data will help with financial transfer and enhance student services. To help them identify which tuition payment methods are the best. It also guides the decision policy on whether by improving the online payments, to keep an over-the-counter system, or to combine both for better access. 
Financial Department, it will serve as a foundation to improve the transaction accuracy, record management, and reduce errors. By understanding student needs, the department should have a strong foundation to support trustworthy and a transparent payment process. 
Students, this study will give students a better understanding and a clearer view of pros and cons of each payment method. This will help them to choose the best option for their needs especially for their convenience, reliability, and security. 
Financial Institutions, it may help banks, e-wallet providers, and remittances centers to improve the standards of their service which meet the needs of the parents and students. Also, they may use the result to conduct seminars 
and orientations in schools. They may introduce their payment systems and to build awareness and trust. 
Parents, more often the parents handle the tuition payments, the study will assist them by selecting a method that can minimizes delays, ensure correct posting, and meeting their financial responsibilities to reduces stress. 
Future Researchers, the study serves as a reference for researchers looking into payment systems, financial practices in education, or comparative studies on service delivery. It provides to expand with additional factors related to cost, security, or user satisfaction. 
Scope and Delimitation of the Study 
This research is conducted on the premises of Pagadian Capitol College, Inc., located in Rizal Avenue, Tuburan District, Pagadian City, Zamboanga del Sur, during the First Semester of Academic Year 2025–2026. The total participants will consist of 150 college students enrolled across all programs of the institution from first year to fourth year levels. The sample size was determined using Cochran’s formula and selected through proportional stratified random sampling. 
The study will focus on examining the perceptions of students regarding the convenience and accuracy of tuition fee payments, specifically comparing online remittance and over-the-counter transactions. The scope of the study is limited to tuition-related payments that include miscellaneous and laboratory fees as reflected in the students’ ledger. Other school-related payments not recorded in the tuition ledger, as well as third-party payment centers and other alternative payment methods, are excluded from the study. 
Furthermore, this research will primarily use a quantitative approach to describe and analyze students’ perceptions based on their actual payment experiences. While it aims to provide valuable insights into how students view these payment methods in terms of convenience and accuracy, the findings are limited to the context of Pagadian Capitol College, Inc. and may not be generalizable to students from other institutions or regions. Lastly, since the data are based on the self-reported opinions of the respondents, results may be influenced by individual biases and subjective experiences. 
 
 
 
 
 
 
 
 
 
 
 


 
 
Definition of Terms 
The following key terms have been conceptually and operationally defined to guarantee clarity and accurate interpretation of this study. 
	Accuracy 
	Refers to the extent to which a procedure or result is errorfree and accurately represents the intended or desired outcome. Operationally, accuracy in this study refers to how students perceive the reliability, timeliness, and absence of errors in tuition payments, whether they are made over-thecounter or through online remittance. 

	College students 
	Refers to individual in higher education institutions who are pursuing academic degrees and managing various aspects of student life. Operationally, they are they defined as currently enrolled students in Pagadian Capitol College who have paid tuition fees in person or online, and whose opinions are utilized to evaluate the study’s accuracy and convenience. 

	Convenience 
	Refers to how simple and effective it is to access or finish a 


task or service, reducing complexity, time, and effort. College students’ opinions of how easy, quick, and accessible it is to pay tuition fees, whether through online remittance or online method are used to operationally define convenience in this study. 
	Ease of Use 
	Refers to how easy a system or process is to use and requires little technical knowledge or effort. This study examines the ease of use, navigation, and step by step instructions of online remittance and over the counter tuition payment methods. 

	Online 
Remittance 
	Refers to digital money transfer method that uses electronic platforms like e-wallets, bank portals, and mobile apps. Operationally, this study refers to tuition payments made by students through digital channels such as bank transfers, palawan express, and institution- approved e-wallet systems. 

	Over the counter 
	Refers to a conventional payment method wherein 
transactions are carried out in person at a physical location, like a cashier at school. In the context of this study, this refers to tuition payments made in person by parents or students to the school cashier, which involves handling cash by hand. 

	Perception 
	This refers to the traditional approach of financial 


transactions that occurs when monetary transactions have been performed physically at an actual physical spot, something like a cashier's office at the institution of learning. The expenditures that are usually handed over by guardians or learners towards the educational institution's payment clerk, who must be accountable for dealing funds in administrative practice, are being directed upon in this above setting. This is executed in the overall framework of this dissertation. 
Tuition fees 	A normative means of attaining charges characterized by 
trading platforms were carried out directly at a physical premises, for example through an educational facility. When recognizing the current predicament that is provided by this investigation itself, utilizing the phrase "in this historical context" is a reference to the undergraduate cost of education that is furnished exclusively to the institution's staff member either by students or parents. This staff member has sole responsibility to deal with all financial transactions. 
 
 
 
 
 
 




 
 
 
CHAPTER 2
REVIEW OF RELATED LITERATURE AND STUDIES
A thorough review for research and existing literature that has been considered helpful in understanding the topic at hand is conveyed in this section of the paper. Such inquiries put forward information concerning the variations that exist between online medium remittances over-the-counter tuition expenses financing options as it pertains to both convenience and accuracy. It strives to put what is being studied in the setting within in more expansive educational discussion and also to reiterate vital importance of convenience and accuracy in financial dealings, notably when it derives to handling tuition expenses.  
REVIEW OF RELATED LITERATURE 
Convenience  
This section explores the role of convenience as a key driver in the adoption of various payment methods, both in international and local contexts, highlighting the shift towards digital platforms, driven by factors such as speed, accessibility, and reduced transaction costs. Foreign studies indicate the growing preference for digital payment methods, particularly among younger demographics, due to the convenience they offer. Visa's (2023) Digital Remittances Adoption Report highlights a global shift towards digital payments, especially among younger demographics like students, noting that 97% of Asia-Pacific travelers prefer cashless transactions due to their speed, ease of access, and reduced waiting times, which is particularly relevant for tuition fee payments where timely settlement is crucial. Jarkas's (2021) study on mobile peer-to-peer remittance adoption in Finland found that convenience emerged as the most significant driver of use, identifying key factors such as reduced travel time and costs, real-time processing, and mobile accessibility. These foreign studies demonstrate how digital payment systems cater to the needs of users who value efficiency, speed, and accessibility, particularly students with tight schedules and mobility constraints.  
Local studies in the Philippines echo the importance of convenience, where factors like affordability and proximity play a significant role. Alii's (2024) study on mobile payments in Baguio City identifies convenience as a central factor in the adoption of GCash and Maya, with users highlighting the accessibility and efficiency of these platforms and their ability to reduce travel and waiting times. Espeleta's (2022) study on tuition payment practices in Albay found that while many parents still preferred over-the-counter (OTC) payments through school cashiers and banks due to proximity, mobile payment services provided enhanced convenience by cutting costs and transaction time. These local studies reveal that Filipino users weigh accessibility, affordability, and waiting periods when choosing between OTC and digital methods, and while mobile wallets are emerging as strong alternatives, the cultural and infrastructural conditions in the Philippines sustain the relevance of traditional systems like Palawan Express counters. The emphasis on affordability and proximity suggests that convenience, in the Filipino context, is not solely about speed and accessibility but also about minimizing financial burdens and accessing payment options that are readily available within their communities. 
Accuracy 
In regards to the particular Global Findex Database (2022) made available by the World Bank; electronic means of payment have made it feasible to accurately record every single transaction on a digital medium basis. This might possibly reduce the aggregate number of discrepancies which takes place simply because of traditional procedures by hand. Nonetheless, in nations with developing economies, physical currency continues to dominate as the fundamental choice for making a payment, as a result of reliability concerns using electronic payment systems. Added to that, in the opinion of Abid (2024), the field of machine learning drastically reduces the quantity of fabricated glitches which takes place amid the case of electronic payments, thereby expanding the reliable nature of operations. In line with inquiries into uncovering fraudulent activity schemes, it showcases that their client's loyalty persists as an inhibitor towards broader recognition, regardless of technological advances stimulation by carrying out more accurately fraudulent behavior verification as well as the preservation of records. 
Stein and company (2022) undertook an in-depth look directly into the circulation of money transfers that transpire amongst Filipinos who currently reside in the UAE with their relatives who live in their homeland of the Philippines. There were several inaccuracies spotted amid the actual remittance value, when they were discovered. Considering the notion that the factual representation of the intended recipient had been boosted by the presence of electronic transcripts, there persistently existed error opportunities contained in the recipient's perspective. Mescallado (2020) administered a scrutiny concerning the approval of transmittal centers through Cabanatuan. The task at hand pointed out that there had been significantly higher levels of efficient operation, certainty, and adherence with the rules and laws stipulated by the Central Bank of the Philippines. The manner in which domestic currency exchange intermediaries are capable of trying to keep track of standardized operations validity pursuant to law enforcement oversight are possibly a guarantee that, irrespective of the possibility subscribers are still able to face complications regarding internet-based systems.  
Assessments initiated within the country as well as globally draw attention to the vitality of reliable behavior followed by transparency in how payments are processed. In lieu of the simple fact that online mediums proposed techniques used for fostering precision, which might involve artificial neural adaptation and Information relating to transactions, illicit activity, reliable operation constraints, and accessibility information disparities persist to be a threat. The Central Bank of the Philippines has been regarded as being significantly trusted more when compared to the freshly installed digital platforms. The aforementioned confirms that amplification in statutory oversight eventually results in an upward trend in the sense of reliance that the public possesses the reliable performance of these remittance services. 
 
REVIEW OF RELATED STUDIES 
The investigation itself executed by Abid in the year 2024 regarding the effective use of the digitalization learning in payment methods which was utilized in a various kind of distinct foreign places, uncovered that the progression of modern technologies diminishes the percentage of inaccuracies and incidents of fraud, which eventually drives up the precision and accuracy of the method of payment. Such results are crucial for tuition payments, as there is a need for secure, error-free transactions. According to Visa's adoption survey 2023, there is an increasing trend in digital remittance services usage among overseas students to pay timely tuition. Arguably, the most significant variables that they consider revolve around the flexibility of use and the adequate level of privacy and security. 
Xendit's 2022 research showed that OTC payments remain significant in the Philippines, especially for large transactions, due to continued reliance on cash and limited access to banking services. Regardless of the realization that both PESONet and InstaPay have been adopted more extensively, the monetary instrument remains to be the most used preferred method of payment, acknowledged by BSP 2023. These provide insights to ongoing difficulties that are currently limiting the people from switching from conventional to electronic modes of payment, that includes uncertainties regarding the reliability and technological capabilities. Victor et al. (2021) used the Analytical Hierarchy Process to evaluate GCash, PayMaya, and debit cards and concluded that mobile wallets are more user-friendly and convenient than the other alternatives. Montenegro et al. (2022) argued that GCash is effective for tuition payments due to enhanced security and quicker processing time. Ali (2024) confirmed Filipino consumers prefer ease and safety in the adoption of mobile wallets; mobile wallets are playing an everincreasing role in financial transactions.  
Pursuant to empirical studies that occurred in an array of diverse nations, the modernization of technological devices generally results in an upward trend in both convenience and accuracy regarding electronic payment procedures. Considering the enormous growth in the effective use of wallet platforms into consideration, evaluation undertaken across the nation's largest economy have demonstrated the fact that conventional approaches move forward in order to achieve several major market shares. An individual who takes advantage the method visible impression making is expected to become reliant on the optimal fulfillment of transparency, accuracy, and accessibility. With regard to the published research and review which were executed, two of the most significant factors who had an influence on the opinions that consumers have associated to educational-related payment methods are centered around the convenience and accuracy of these methods of billing.  
In line with the evidence-based study it is believed to have been applied over from a various region, the public is expected to be more probable to integrate it for as long as advanced technology is capable to enhance it by making the process simpler, readily assess stored data, and identify falsified methods. The statistical data illuminated the reality that even today over-the-counter trading transactions remain to carried out on an everyday basis, considering that digital modes of payment are widely accepted for their effectiveness and reliability. 
Considering the apparent reality in which indicates the evidence circulates supporting the validity associated with these claims, there currently an absence of comprehension concerning the success rate of particular remittances providers, which includes Palawan Express compared with over-the-counter (OTC) method of payment in the realm of education. These serves as an important point of uncertainty, most significantly from a standpoint of the learners along with the academic administrators. The study conducted will seek to address any present shortcomings that persist within the scope of the matter through contrast between the different perspectives on convenience and accuracy, thus presenting an alternative viewpoint in the continuing discussion pertaining to the widespread usage of electronic payment options, that are common in the majority of nations, in comparison to the more conventional means of payment which are frequently utilized in the Philippine educational setting. 
 
 
 
 
 
 
 
 
 
 



















CHAPTER 3
RESEARCH METHODS
This section outlines the research methods that are being used in this study which includes the research design, environment, participants and sampling procedure, research instrument, and its validity also the data gathering procedure, scoring procedures and its statistical treatment which ensure a procedural and ethical approach to collecting and analyzing the data on the college students’ perception of online remittance and over-the-counter tuition fee payment in terms of convenience and accuracy. 
Research Design 
A quantitative descriptive research design was used in this study. In his paper Research Methods, which was published in the journal of business & Economic Research, Williams (2007) states that quantitative research involves the systematic collection and analysis of numerical data in order to characterize trends, viewpoints, or actions within population. In a similar vein, Creswell (2014) highlights that quantitative research enables researchers to measure variables, test relationships, and employ statistical procedures to objectivity interpret results. 
 According to both authors, descriptive research design is used to present and interpret data about the current state of a phenomenon without changing variables. College students’ opinions of the accuracy and convenience of over-thecounter tuition fee payments as well as online remittance methods (Palawan 
Express, bank transfers, and e-wallets) were described in this study. 
The payment method is the independent variable, and the students’ opinions about accuracy and convenience are the dependent variables. The design is appropriate because it allows the researchers to collect quantifiable information from the students who responded and use statistical analysis to present their opinions, giving a clear picture of their preferences and experiences with different ways to pay tuition fees. 
Research Environment 
This study was conducted at Pagadian Capitol College, a private higher education institution located in Pagadian City, Zamboanga Del Sur, Philippines. The college provides a range of academic programs and serve students from neighboring municipalities as well as from urban and rural parts of the province.  
Student at Pagadian Capitol College can pay their tuition fees using China Bank, Palawan express, Pera Padala, or in person transactions at the school cashier. The college offers a suitable setting for evaluating students’ opinions of accuracy and convenience because these are the official payment methods that the organization accepts. The first semester of the academic year 2025-2026 was when the study was carried out. 
Participants of the Study and Sampling Procedure 
This study covered a total of 150 enrolled students at Pagadian Capitol College, Inc. during the First Semester of the Academic Year 2025-2026. Participants came from the following offered programs: Bachelor of Science in Business Administration Major in Financial Management (BSBA-FM), Bachelor of Science in Accountancy (BSA), Bachelor of Science in Criminology (BSCrim), Bachelor of Elementary Education (BEED), and Bachelor of Science in Information Technology (BSIT). They represent the specific segment of the population relevant to this research. The involvement of these willing participants is found to be more appropriate since all enrolled students had experienced paying tuition fees with the available payment method namely: Over-the-counter transactions at the school cashier considered as the common payment method, Digital Payment such as Palawan Express Pera Padala and China Bank. Their responses to each question are therefore aligned to provide credible and reliable insights into the variables of convenience and accuracy of these payment methods.  
The sample size calculation was determined by using Cochran’s formula to ensure statistical reliability and representativeness, it was used to calculate the essential sample size for the required level of precision, confidence level and the estimated proportion of the attribute present in the population (Cochran, W.G., 1963). The Cochran formula is most suitable for a large population. According to Cochran, W. G., (1963), an equation developed to find the sample size for the large population proportion. By utilizing this formula, it allows researchers like us to ensure accurate representation, provide a framework for study design and to estimate a sufficiently large sample size to produce valid and accurate results without the intent to survey the entire population.  
To ensure representativeness and reduce sampling bias, a proportional stratified sampling will be used. Each academic program represents a stratum, and the number of respondents selected from each program is allocated in proportion to that program relative to the total student population. The proportional allocation of the 150 respondents computed using Cochran’s formula is presented as follows: 
Table A. Proportional Allocation of the Respondents 
	Program 
	Population 
 
(N) 
	Proportion 
 
(N / 2,089) 
	Sample 
Allocation 
(150 x proportion) 
	Rounded Sample Size 

	BSBA 
	152 
	0.0727 
	10.91 
	11 

	BSA 
	120 
	0.0575 
	8.63 
	9 

	BSCrim 
	1,565 
	0.7490 
	112.35 
	112 

	BEED 
	108 
	0.0517 
	7.75 
	8 

	BSIT 
	144 
	0.0689 
	10.33 
	10 

	Total 
	2,089 
	1.0000 
	150 
	150 


 
As a result, 11 students will be selected from BSBA-FM, 9 from BSA, 112 from BSCrim, 8 from BEED, and 10 from BSIT program. Participants in each stratum will be selected randomly based on their willingness to respond to the survey questionnaire and availability of time from the list of officially enrolled students of the said program. The stratified random sampling used to ensure that each program is appropriate and fairly represented, enhancing the precision of the study’s findings. Stratified random sampling is a form of probability sampling that provides a methodology for dividing a population into smaller subgroups as a means of ensuring greater accuracy of your high-level survey results. In addition, it also allows meaningful comparisons across different programs, providing richer ideas into students’ perceptions of tuition payment methods. 
 
Research Instrument 
To collect quantitative data on the students’ perceptions of tuition fee payment methods in terms of convenience and accuracy, this study utilized an adapted structured survey questionnaire as its primary tool. The use of a survey was applicable for obtaining measurable data from a large group of respondents, consistent with Creswell's (2014) recommendation regarding the appropriateness of surveys for large-scale generalizations. The questionnaire was adapted and modified from the study of Groyon et al. (2024), titled “Level of Acceptance of 
Selected National University Baliwag Students to Use Paynamics in Tuition Fee Payment,” which was originally based on the instrument developed by Salloum and Al-Emran (2018) in “Factors Affecting the Adoption of E-Payment Systems by University Students: Extending the Technology Acceptance Model (TAM) with Trust.” The instrument was reviewed and validated by the research adviser and panel members to ensure its clarity, relevance, and content validity. 
The researcher disseminated the survey questionnaire in two forms: Google Forms that has been sent to their respective group chats and Printed Forms where researchers conduct a face-to-face survey at the school. The research instrument consisted of five parts: Part I the Demographic Information, where it gathered their year level, frequency of their payments, and their preferred payment method. Part II the perception of convenience and Part III the perceptions of accuracy, has a total of twelve items each part, six statement or question for online remittance, and over the over-the-counter. In Part IV where comparison of perception and preference consist of five statements or questions. Lastly, the optional part, the Part V, it is the technique of the researcher to encourage the respondents to answer the survey, it was the GCash incentives. It is voluntary and the information stated by the respondents was not included of the study that was conducted. 
All statements on Parts II to IV were rated using a five-point Likert scale from 5 (Strongly Agree) to 1(Strongly Disagree), with Not applicable option to ensure precise responses. The Likert scale format facilitated systematic analysis of students’ levels of agreement, consistent with the guidance of Joshi et al. (2015). 
Validity of the Instrument 
The respondents to the questionnaire request for application have been assessed to conform alongside an accurate process that signified confirmation in the information contained within. This step was taken for the purposes to make certain that the method of assessment adopted for acquiring information was consequently effective enough and highly factual. A contractual arrangement has been created in a document that was made use together with the tool that will end up being selected, and it aimed to verify that it was a valid one. A researcher's facilitator obtained the responsibility of monitoring and assessing the matter. After the facilitators advice for adjustments and comments were able to be unified, the complete piece shifted into the committee of researchers who served thereafter with the inquiry data in order to carry out an in-depth inspection. This inspection ensured the last phase of any possible modifications were viewed as a necessity. A group of validators who are chosen by the Research Board received the final draft of the questionnaires, which includes the verifying paper, right after this matter. Their purpose is to encompass the outcomes of this survey into a verified form to approve their consent by signing it. The tool wasn't readily obtainable to all who participated at the moment while they fulfilled each verifying phase. 
Data Gathering Procedure 
The data gathering procedure followed a systematic and ethical process to ensure validity, reliability, and compliance with institutional guidelines. Prior to data collection, the researchers prepared a formal letter addressed to the Office of the Registrar of Pagadian Capitol College requesting the total population of enrolled college students. The letter was endorsed by the Research Instructor and approved by the School President. The population data provided by the Registrar served as the basis for determining the sample size and selecting the respondents. 
Ethical considerations were strictly observed throughout the study. Respondents were informed of the purpose of the research and were assured of voluntary participation, confidentiality, and their right to withdraw at any time without penalty. A disclosure statement was provided indicating that all information gathered would be used solely for academic purposes. No personally identifiable information was collected. 
The survey was conducted through both printed questionnaires and an online version using Google Forms to ensure accessibility. The same set of questions was used across both formats, and respondents were given sufficient time to complete the survey. As an incentive, two respondents were randomly selected through a raffle draw. All collected data were securely stored to maintain confidentiality and ensure the replicability of the study. 
Scoring Procedure  
This study employed a structured scoring procedure to measure student perceptions using demographic variables analyzed with nominal and ordinal scales, summarized through frequency counts and percentages. Responses on 
Convenience and Accuracy were evaluated using a 5-point Likert scale from “Strongly Agree” to “Strongly Disagree,” treated as interval data. Non-applicable (N/A) items were excluded to maintain data integrity (Devilles, 2017). 
Table B. Likert Scale Interpretation Table 
	Weight 
	Mean Range 
	Description 
	Interpretation 

	5 
	4.51 – 5.00 
	Strongly Agree 
	Very Accurate / Very 
Convenient 

	4 
	3.51 – 4.50  
	Agree 
	Convenient / Accurate 

	3 
	2.51 – 3.50  
	Neutral 
	Moderately Convenient / 
Moderate Accuracy 

	2 
	1.51 – 2.50  
	Disagree 
	Slightly Inconvenient / 
Slightly Inaccurate 

	1 
	1.00 – 1.50  
	Strongly Disagree 
	Very Inconvenient / Very 
Inaccurate 


 
The means of related items were averaged to produce compound scores for overall perception (Gliem & Gliem, 2003). An independent sample t-test was used to compare perceptions between online remittance and over-the-counter users, an effective method for analyzing mean differences between independent groups (Cohen et al., 2003). This scoring procedure ensured rigorous, 
interpretable analysis and enhanced the study’s validity and reliability. 
Statistical Treatment  
To critically assess the accumulated data and participant responses regarding internet-based payment versus conventional payment methods, a combination of descriptive and inferential statistical analysis was employed. Key demographic information related to payment frequency and preferred methods was summarized using percentages and frequency measurements to illustrate participant spatial distribution. Qualitative data were analyzed with Microsoft Excel and verified through IBM SPSS Statistics.  
The mean and standard deviation were applied to evaluate participant harmony concerning their survey responses, particularly in relation to online remittances and over-the-counter transactions, focusing on accuracy and convenience. A five-point Likert scale was utilized for measuring convenience between online and conventional options.  
A separate sample t-test was conducted to determine significant differences in perceptions based on year level and payment preferences. Levene’s Test for Equal Distribution of Variations confirmed the assumptions necessary for this analysis, which was facilitated using IBM SPSS Statistics, culminating in comprehensive statistical outcomes and interpretations.  
To maintain the validity of the statistical study results, responses marked as “Not Applicable" were omitted from calculations. The analysis included calculating means for each variable, composite averages, and inferential test based exclusively on valid feedback to reflect accurate student opinions. The statistical procedures were performed sequentially using Microsoft Excel and IBM SPSS Statistics to address each phase effectively. 
The approach encompassed descriptive data analysis, overall tendency and variation measures, and statistical inference, ensuring that the results aligned with the study's objectives and presented students’ perspectives on tuition expenses clearly. 
 
 
 
 
 
 






 
CHAPTER 4
PRESENTATION, ANALYSIS AND INTERPRETATION OF DATA
This chapter consists of presentation, analyzation, and interpretation of the information that has been gathered from the respondent from the conduct survey. The presentation follows the order of the Statement of the Problem and stick to the institutional guidelines. For the SOP1 and SOP2 descriptive statistics are being used, while independent t-test is used for the SOP3 to regulate if there was a significate difference exist between the convenience and accuracy of online and over-the-counter payment methods. The supplied data are distributed and presented with the use of tales: each represent distinct information and is arranged following the specified questions in response to the declared expression of the problem, it also includes narrative explanations, supported by relevant literature. 
The table present the results of the study. See the tables below: 
Part I. Demographic Profile of Respondents 
Table 1.1 Frequency and Percentage of Participants’ Demographic Profile (Year Level) 
	Year Level
	Frequency
	Percentage

	1st Year
	37
	24.7%

	2nd Year
	42
	28.0%

	3rd Year
	42
	28.0%

	4th Year
	29
	19.3%

	TOTAL
	150
	100%


 
Table 1.1 presents the frequency and percentage distribution of respondents according to their year level. A total of 150 students participated in the study. Among them, 42 respondents (28.0%) were from the second year, and another 42 respondents (28.0%) were from the third year, comprising the largest groups in the sample. First-year students accounted for 37 respondents (24.7%), while fourth-year students had the smallest representation with 29 respondents (19.3%). 
Table 1.2 Frequency and Percentage of Participants’ Demographic Profile (Payment Frequency) 
	Payment 
	Frequency
	Percentage

	Monthly 
	125 
	83.33% 

	By Semester 
	25 
	16.67% 

	TOTAL 
	150 
	100% 


More than half of the respondents choose to pay their tuition monthly, as shown in Table 1.2 above. 125 out of 150 respondents, which is 83.33% of the total, opted for this option. Only 25 respondents, or 16.67%, selected payment by semester. 
Table 1.3 Frequency and Percentage of Participants’ Demographic 
Profile (Preferred Payment Method) 
	Preferred Payment Method 
	Frequency 
	Percentage 

	Over the Counter 
	108 
	72% 

	Digital Payment / Online Method 
	42 
	28% 

	TOTAL 
	150 
	100% 


The distribution of responders by preferred payment method is shown in Table 1.3 above. Out of 150 respondents, 108 (72%) prefer over-the-counter payments. In contrast, 42 (28%) prefer digital or online payments. 
Part II. Level of Convenience 
A. Convenience of Online Remittance / Digital Payments  
Table 2.1 Distribution of Participants’ Responses on Convenience (Online Payment) 
	Survey Questions 
	Mean 
	Description 
	SD 
	Interpretation 

	1.Paying tuition through digital platforms is fast and easy. 
	4.48 
	Strongly Agree 
	.943 
	Very Convenient 

	2. You can pay tuition anytime and anywhere. 
	4.57 
	Strongly Agree 
	.770 
	Very Convenient 

	3. The process is simple and easy to understand. 
	4.50 
	Agree 
	.834 
	Convenient 

	4. There is little to no waiting time to complete the payment. 
	4.17 
	Agree 
	.881 
	Convenient 

	5. You have access (internet, mobile app, or outlet) to make payments easily. 
	4.14 
	Agree 
	1.117 
	Convenient 

	6. Overall, you are satisfied with the convenience of online payments. 
	4.40 
	Agree 
	.939 
	Convenient 

	Overall Mean 
	4.38 
	Agree 
	0.914 
	Convenient 


Table 2.1 presents the respondents’ level of agreement on the convenience of online tuition payment, as measured through the mean scores, standard deviations, and corresponding descriptive interpretations for each survey item. The use of digital payment platforms for transactions such as tuition fees implies that customers consider the service extremely convenient. The highest mean was recorded for the statement “You can pay tuition anytime and anywhere” (M = 4.57, SD = 0.770), described as Strongly Agree and interpreted as Very Convenient, indicating strong and consistent recognition of the flexibility offered by online payment systems. The statement “The process is simple and easy to understand” followed with a mean of 4.50 (SD = 0.834), described as Agree and interpreted as Convenient, suggesting that respondents generally perceive digital payment platforms as user-friendly. The statement “Paying tuition through digital platforms is fast and easy” ranked next with a mean of 4.48 (SD = 0.943), described as Strongly Agree and interpreted as Very Convenient, reflecting respondents’ strong appreciation for transaction speed and efficiency. These findings are consistent with studies showing that accessibility, simplicity, and speed are key determinants of digital payment adoption (Davis, 1989; Kim et al., 2010; Dahlberg et al., 2015). 
The statement “Overall, you are satisfied with the convenience of online payments” obtained a mean of 4.40 (SD = 0.939), described as Agree and interpreted as Convenient, indicating a generally positive assessment of online payment systems. The statement “There is little to no waiting time to complete the payment” followed with a mean of 4.17 (SD = 0.881), described as Agree and interpreted as Convenient, suggesting that respondents experience reduced waiting time compared to traditional payment methods. The lowest mean was observed for “You have access (internet, mobile app, or outlet) to make payments easily” (M = 4.14, SD = 1.117), described as Agree and interpreted as Convenient, with the higher standard deviation indicating variation in access to digital resources. These results align with existing literature which notes that while digital payments enhance efficiency and satisfaction, disparities in technological access may still affect user experience (Laukkanen, 2016; Oliveira et al., 2016). 
The overall mean for the convenience of online tuition payment was 4.38 (SD = 0.914), described as Agree and interpreted as Convenient, indicating that respondents generally perceive online payment systems as convenient. This overall finding supports previous studies which conclude that digital payment systems improve transactional efficiency, reduce time costs, and enhance user satisfaction in educational institutions (Venkatesh et al., 2012; Dahlberg et al., 
2015). 
 
B. Convenience of Over-the-Counter Payments 
Table 2.2 Distribution of Participants’ Responses on Convenience (Over-the-Counter Payment) 
	Survey Questions 
	Mean 
	Description 
	SD 
	Interpretation 

	1. Paying over the counter is straightforward and easy to do. 
	4.08 
	Agree 
	.918 
	Convenient 

	2. You can immediately verify your payment after the transaction. 
	4.47 
	Agree 
	.837 
	Convenient 

	3. The payment area and staff are accessible and accommodating. 
	4.12 
	Agree 
	.806 
	Convenient 

	4. You are comfortable paying in person. 
	4.31 
	Agree 
	1.011 
	Convenient 

	5. Errors or long queues rarely occur when paying at the cashier. 
	3.68 
	Agree 
	1.191 
	Convenient 

	6. Overall, you are satisfied with the convenience of paying over the counter. 
	4.34 
	Agree 
	.845 
	Convenient 

	Overall Mean 
	4.17 
	Agree 
	0.935 
	Convenient 


Table 2.2 presents the respondents’ level of agreement on the convenience of over-the-counter payments, including the mean scores, standard deviations, and descriptive interpretations for each survey item. The highest mean was obtained by the statement “You can immediately verify your payment after the transaction” with a mean of 4.47, a description of Agree, a standard deviation of 0.837, and an interpretation of Convenient, indicating that respondents value the assurance and transparency provided by over-the-counter payment verification. This was followed by “Overall, you are satisfied with the convenience of paying over the counter” with a mean of 4.34 (SD = 0.845), described as Agree and interpreted as Convenient, reflecting general satisfaction with this payment method. The statement “You are comfortable paying in person” ranked next with a mean of 4.31 (SD = 1.011), described as Agree and interpreted as Convenient, suggesting that personal interaction and familiarity contribute to respondents’ comfort. These findings are consistent with studies emphasizing the role of service quality, staff support, and direct interaction in improving user satisfaction and perceived convenience in in-person transactions (Parasuraman, Zeithaml, & Berry, 1988; Homburg, Koschate, & Hoyer, 2006). 
The statements “The payment area and staff are accessible and accommodating” and “Paying over the counter is straightforward and easy to do” obtained mean scores of 4.12 (SD = 0.806) and 4.08 (SD = 0.918), respectively, both described as Agree and interpreted as Convenient. These results indicate that respondents generally perceive the physical payment environment and procedures as manageable and user-friendly. Prior studies report that clear procedures, accessible service areas, and responsive staff significantly enhance convenience and customer satisfaction in traditional transactional settings (Gummesson, 2002; Zeithaml, 2000). 
The lowest mean was recorded for the statement “Errors or long queues rarely occur when paying at the cashier” with a mean of 3.68, a description of Agree, a standard deviation of 1.191, and an interpretation of Convenient, indicating that respondents experienced occasional delays or errors. Despite this, the overall mean of 4.17, described as Agree, with a standard deviation of 0.935, and interpreted as Convenient, demonstrates that over-the-counter payment is generally perceived as convenient. These findings align with literature showing that while traditional payment methods are trusted and reliable, operational inefficiencies like queuing and errors can affect the user experience (Bitner, 1990; Brady & Cronin, 2001). 
 
 
 
 
 
 
 
 
 
 
 
Part III. Level of Accuracy 
A. Accuracy of Online Remittance / Digital Payments 
Table 3.1 Distribution of Participants' Responses on Accuracy (Online Payment) 
	Survey Questions 
	Mean 
	Description 
	SD 
	Interpretation 

	1. You receive a clear and correct proof 	of 	payment 	after 	each transaction. 
	4.55 
	Strong Agree 
	.670 
	Very Accurate 

	2. The amount you pay online is correctly reflected in your school records. 
	4.45 
	Agree 
	.670 
	Accurate 

	3. Errors or delays in online payments rarely occur. 
	3.74 
	Agree 
	1.014 
	Accurate 

	4. Digital payment systems provide accurate and transparent tracking. 
	4.05 
	Agree 
	1.125 
	Accurate 

	5. When errors occur, they are promptly resolved by the provider or school. 
	4.00 
	Agree 
	1.059 
	Accurate 

	6. You trust that online remittance is accurate and reliable. 
	4.05 
	Agree 
	1.035 
	Accurate 

	Overall Mean 
	4.14 
	Agree 
	0.929 
	Accurate 


 
Table 3.1 presents the respondents’ level of agreement on the accuracy of online remittance or digital payment, including the mean scores, standard deviations, and descriptive interpretations for each survey item. The highest mean was recorded for the statement “You receive a clear and correct proof of payment after each transaction” with a mean of 4.55, a description of Strongly Agree, a standard deviation of 0.670, and an interpretation of Very Accurate, indicating that most participants are satisfied with the accuracy and clarity of online payment confirmations. This was followed by “The amount you pay online is correctly reflected in your school records” with a mean of 4.45 (SD = 0.670), described as Agree and interpreted as Accurate, reflecting substantial trust in the integration of digital payments with institutional accounting systems. These findings are consistent with studies showing that immediate verification, correct recordkeeping, and transparent payment processing improve user confidence and trust in digital payment methods (Better Cash Alliance & Bangko Sentral ng Pilipinas, 2019; Ndlovu et al., 2024). 
The next highest means were obtained by “Digital payment systems provide accurate and transparent tracking” and “You trust that online remittance is accurate and reliable”, both with a mean of 4.05 and standard deviations of 1.125 and 1.035, respectively, described as Agree and interpreted as Accurate. This indicates a generally high level of confidence in the reliability of online payments. The statement “When errors occur, they are promptly resolved by the provider or school” obtained a mean of 4.00 (SD = 1.059), described as Agree and interpreted as Accurate, showing that participants expect efficient resolution of errors to maintain trust in the system. Prior research highlights that prompt and effective handling of transaction errors is essential in sustaining confidence in digital financial services (Munyinda & Ngoma, 2020; Chitundu, 2018). 
The lowest mean was recorded for “Errors or delays in online payments rarely occur” with a mean of 3.74, a description of Agree, a standard deviation of 
1.014, and an interpretation of Accurate, indicating some concern about occasional minor errors or delays in processing. Despite this, the overall mean for accuracy was 4.14 (SD = 0.929), described as Agree and interpreted as Accurate, demonstrating that participants generally perceive online remittance as reliable, clear, and dependable. These results align with studies emphasizing that while minor technical issues may occur, digital payment systems in educational institutions are largely trusted for accurate record-keeping and transparent transaction tracking (Simbeye et al., 2019; Chitundu, 2018). 
 
 
 
 
 
 
 
 
 
 
 




 
 
B. Accuracy of Over-the-Counter 
Table 3.2 Distribution of Participants' Responses on Accuracy (Over-the-Counter Payment) 
	Survey Questions 
	Mean 
	Description 
	SD 
	Interpretation 

	1. You immediately receive an official receipt after paying at the cashier. 
	4.64 
	Strongly 
Agree 
	.703 
	Very Accurate 

	2. The amount you pay is always correctly recorded in your account. 
	4.49 
	Agree 
	.791 
	Accurate 

	3. Discrepancies or posting errors rarely occur. 
	4.03 
	Agree 
	1.027 
	Accurate 

	4. The process is transparent and easy to verify. 
	4.38 
	Agree 
	.894 
	Accurate 

	5. Staff quickly respond to payment concerns or issues. 
	4.30 
	Agree 
	.878 
	Accurate 

	6. You trust that over-the-counter payments 	are 	accurate 	and dependable. 
	4.52 
	Strongly 
Agree 
	.814 
	Very Accurate 

	Overall Mean 
	4.39 
	Agree 
	0.851 
	Accurate 


Table 3.2 presents the respondents’ level of agreement on the accuracy of over-the-counter payments, including the mean scores, standard deviations, and descriptive interpretations for each survey item. The highest mean was recorded for the statement “You immediately receive an official receipt after paying at the cashier” with a mean of 4.64, a description of Strongly Agree, a standard deviation of 0.703, and an interpretation of Very Accurate, indicating that respondents highly value immediate proof of payment through face-to-face transactions. This finding is supported by Ariana et al. (2023), who emphasize that adequate infrastructure and proper procedures ensure efficiency and accuracy in issuing receipts.     This was closely followed by “You trust that over-the-counter payments are accurate and dependable” with a mean of 4.52 (SD = 0.814), described as Strongly Agree and interpreted as Very Accurate, reflecting strong confidence in the reliability of manual payment systems, which aligns with findings from Mujahidah Marwah et al. (2024) highlighting trust fostered by transparency and internal controls. The statement “The amount you pay is always correctly recorded in your account” obtained a mean of 4.49 (SD = 0.791), described as Agree and interpreted as Accurate, indicating consistent accuracy in record-keeping; Djoharam (2021) supports this, stressing the importance of systematic documentation to prevent posting errors. 
The next highest means were obtained by “The process is transparent and easy to verify” with a mean of 4.38 (SD = 0.894) and “Staff quickly respond to payment concerns or issues” with a mean of 4.30 (SD = 0.878), both described as Agree and interpreted as Accurate, showing that respondents perceive the procedures as clear, accessible, and supported by responsive personnel. Farizi et al. (2025) note that competent human resources in handling accounting operations improve transaction transparency and customer satisfaction, which explains participants’ positive perception of these aspects. 
The lowest mean was recorded for “Discrepancies or posting errors rarely occur” with a mean of 4.03, a description of Agree, a standard deviation of 1.027, and an interpretation of Accurate, showing that while errors are infrequent, minor discrepancies may still occur. Despite this, the overall mean of 4.39 (SD = 0.851), described as Agree and interpreted as Accurate, demonstrates that respondents generally perceive over-the-counter payments as reliable and accurate. Chitundu (2018) supports this, noting that minor posting errors can occur in manual systems, but overall reliability and accuracy are maintained through proper processes and competent staff. 
 
Part IV. Comparative Perception and Preference 
Table 4. Distribution of Responses on Comparative Perception and Preference 
	Survey Questions 
	Mean 
	Description 
	SD 
	Interpretation 

	1. You prefer your chosen payment method because It is both convenient and accurate. 
	4.33 
	Agree 
	.924 
	Conveniet and 
Accurate 

	2. Online remittance is more convenient than over-the-counter payment. 
	3.57 
	Agree 
	1.108 
	Convenient 

	3. Over-the-counter payments are more 	accurate than 	online remittance. 
	4.13 
	Agree 
	.946 
	Accurate 

	4. Your year level influences your preferred payment method. 
	3.84 
	Agree 
	1.062 
	Moderately 
Influential 

	5. You would prefer the school to continue offering both payment options. 
	4.37 
	Agree 
	.870 
	Preferred / 
Favorable 

	Overall Mean 
	4.05 
	Agree 
	0.982 
	Generally 
Convenient and Accurate 


  Table 4 presents the distribution of responses on comparative perception and preference, highlighting students’ overall preference between online remittance and over-the-counter payment methods. It was evident that Question 5, “You would prefer the school to continue offering both payment options”, recorded the highest mean of 4.37 (SD = 0.870), described as Agree and interpreted as Preferred/Favorable, showing strong agreement that students value having both payment options available. This indicates that a student’s choice of payment is more likely to be adopted if both options remain accessible, as noted by Razquin, Faumasing, Magno, and Soberano (2025). Next in ranking, Question 1, “You prefer your chosen payment method because it is both convenient and accurate”, obtained a mean of 4.33 (SD = 0.924), described as Agree and interpreted as Convenient and Accurate, reflecting the dual importance of ease of use and trust, which Saksono (2024) identifies as critical factors affecting student satisfaction with payment methods. 
Question 3, “Over-the-counter payments are more accurate than online remittance”, recorded a mean of 4.13 (SD = 0.946), described as Agree and interpreted as Accurate, showing that students recognize the credibility of inperson payments at the school cashier. This finding aligns with Saong et al. (2023), who note that students often trust face-to-face transactions due to assurance of security and immediate verification. On the other hand, Question 2, “Online remittance is more convenient than over-the-counter payment”, had a lower mean of 3.57 (SD = 1.108), described as Agree and interpreted as Convenient, indicating cautious evaluation of digital payment convenience. This resonates with Adida, Bouko, and Verink (2018), who suggest that adoption of online remittance systems varies based on user experience, exposure to technology, and reliability of 
facilities. 
        The lowest mean was obtained by Question 4, “Your year level influences your preferred payment method”, with a mean of 3.84 (SD = 1.062), described as Agree and interpreted as Moderately Influential, indicating that students’ experience, familiarity, and orientation with technology moderately affect their choice of payment method. This pattern is supported by TAM-based studies linking user maturity, familiarity, and experience to technology acceptance (Saksono, 2024). The overall mean of 4.05 (SD = 0.982), described as Agree and interpreted as Generally Convenient and Accurate, demonstrates that students generally perceive both payment methods as satisfactory, reliable, and convenient options for tuition payment. 
Part V. Test of Significant Difference 
Table 5. Independent Sample T-Test Results Showing the Difference in 
Students’ Perception of Tuition Fee Payment Methods 
Ho: There is no significant difference in students’ perception of convenience and accuracy between online remittance and over-the-counter tuition fee payment methods. 
	Variable 
	Mean 
(Online 
Remittance) 
	Mean 
(Over-the-
Counter) 
	Mean 
Difference 
	t-
value 
	pvalue 
	Decision 

	Convenience  
	4.36 
	4.17 
	.1898 
	3.492 
	.014 
	Significant 

	Accuracy  
	4.14 
	4.39 
	.2515 
	2.004 
	.047 
	Significant 

	Comparative Perception and 
Preference  
	4.30 
	3.95 
	.3500 
	2.928 
	.004 
	 
Significant 


Level of significance: α = 0.05 
The results shown toward the t-test applied to independent samples are exhibited in Table 5, which somewhat reveals that there are indeed substantial variances on the three subsequent factors among the categories: convenience 
(10.59>3.5), accuracy (26.23>22), and comparative perspective and preferences (14.07>3). In contrast to the opposing categories, the classification of comparable perception and their preference generated the most significant mean variation (mean difference = 0.3500), t-value (t= 2.928), and p-value (p= 0.004), which suggests that the aggregate preference and perspective on payment alternatives could vary majorly between a particular category to the subsequent one. As an outcome of the Mann-Whitney analysis that has been undertaken, it was concluded that the most popular means of payment correlated depending upon different demographic groups and personal observations, as determined by PiersiLa and Kabus (2024).  
The conclusion drawn is further proven by the simple facts that students possess substantially different perspectives in terms of their choices regarding the modes of payment. The accuracy was evaluated by the average of 0.2515, having a t-value of 2.004 and an acceptable level of significance at 0.047. Therefore, a manifestation of these factors, there is certainly a statistically noteworthy distinction in the method that respondents perceive the accuracy of the payment platforms when it pertains to the dealing with saving records and accounting for financial transactions. The inferences that were finally identified correspond with what was found from the research that had been conducted by Rahman et al. in 2022. The research, entitled " An Empirical Analysis of Cashless Payment System for Businesses in Malaysia ", spotted that there were several significant differences in the people's opinions of accuracy that were impacted by their degree of previous experiences with the procedure for making payments along with the certainty of its successful conclusion. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
CHAPTER 5
SUMMARY, FINDINGS, CONCLUSIONS, AND RECOMMENDATIONS
This section is the last chapter of this study, which presents the summary of the study, major findings, conclusions and recommendation of the researchers. 
Summary  
The primary objective associated to this study was to carry out the distinction of the diverse preferences embraced by college students in Pagadian Capitol College, Inc., considering two separate alternative ways of settling tuition, namely online remittance (which comprises service providers like Palawan Express and ChinaBank which existing in the school) and the traditional over-thecounter payments. To become even more precise, the analysis of this study delved by its primary statement of the problem, the researchers sought to: First, describe the demographic information of the learners who participated, the modes of payment which they used most frequently, and the perceptions whom they valued when it came to convenience and accuracy of the respective two means of payment; second, assessed students’ perception of convenience for both payment method, the online remittance and over-the-counter; third, determine students’ perception of accuracy for both payment method as mentioned above; lastly, identify whether significant difference exist in their perception of convenience and accuracy when convened according to preferred method and year level. 
Moreover, to make this study even more concrete, a quantitative descriptive research design was utilized to gather numerical data that has been aligned with the independent variable, online remittance and over-the-counter payment method together with its dependent variable the perceived convenience and accuracy. This study was conducted at Pagadian Capitol College, Inc., involving 150 students that has been computed through Cochran Formula, and selected this following student using the proportional stratified random sampling. The data collection took place during the First Semester of Academic Year 2025-2026, using and adopted structured survey questionnaire administered through Google Forms and printed copies. 
Hence, the data that has been collected were being analyzed using descriptive statistics for SOP 1-3 which composes of frequency, percentage, mean and standard deviation, while independent sample t-test for SOP 4 to determine if there is a significant difference. Microsoft Excel and IBM SPSS Statistics were being performed for its statistical analyses. 
 Methods 
This study utilized a quantitative descriptive research design to examine the perceptions of college students regarding tuition fee payment methods. The design was appropriate as it allowed the researchers to systematically collect and analyze numerical data related to the variables of convenience and accuracy. The independent variables of the study were the tuition fee payment methods, namely online remittance and over-the-counter transactions, while the dependent variables were students’ perceived convenience and accuracy. 
The respondents of the study consisted of 150 enrolled college students from Pagadian Capitol College, Inc., selected through proportional stratified random sampling using Cochran’s formula. The study was conducted during the First Semester of Academic Year 2025–2026 at Pagadian Capitol College, Inc., Pagadian City. Data were gathered using an adapted structured questionnaire administered through both Google Forms and printed copies. Descriptive statistics such as frequency, percentage, mean, and standard deviation were used to analyze the data for SOP 1, SOP 2, and SOP 3, while an independent samples ttest was employed to determine significant differences for SOP 4. Microsoft Excel and IBM SPSS Statistics were utilized for statistical analysis. 
Findings  
For SOP1, the demographic information’s, the findings revealed that most respondents came from the Bachelor of Science in Criminology program (74.7%), which is the largest program in the institution. The majority of students paid their tuition fees on a monthly basis (83.33%) and preferred over-the-counter payment as their primary mode of payment (72%). In terms of year level, second-year and third-year students comprised the largest groups of respondents, each accounting for 28% of the total sample. These results indicate that traditional payment through the school cashier remains widely preferred due to familiarity, perceived reliability, and accessibility. 
In SOP2, the perceived convenience part, online remittance obtained an overall mean of 4.38, interpreted as Convenient, indicating that students generally perceive digital payment methods as easy, fast, and accessible. The strongest aspect of online remittance was its ability to allow payment anytime and anywhere, while access to internet connectivity and digital resources showed greater variability among respondents. On the other hand, Over-the-counter payment, on the other hand, registered an overall mean of 4.17, also interpreted as Convenient. Students valued immediate payment verification, personal assistance, and familiarity with the process. However, occasional long queues and waiting times were noted as minor concerns. Overall, both payment methods were perceived as convenient, with online remittance slightly rated higher in terms of flexibility and time efficiency. 
While in SOP3, the perceived accuracy part in terms of accuracy, online remittance recorded an overall mean of 4.14, interpreted as Accurate. Students expressed confidence in receiving clear proof of payment and correct reflection of paid amounts in school records. Nonetheless, some concerns remained regarding occasional posting delays and system-related issues. Over-the-counter payment yielded a higher overall mean of 4.39, also interpreted as Accurate. Respondents strongly trusted this method due to immediate issuance of official receipts, transparent processes, and prompt assistance from staff when issues arise. These findings suggest that while both methods are perceived as accurate, over-thecounter payment is considered slightly more dependable in terms of record accuracy and verification. 
Iin SOP 4 where it was revealed if the null hypothesis will be accepted or rejected. Using the independent sample t-test the result revealed significant differences in students’ perceptions of convenience and accuracy between online remittance and over-the-counter payment methods at the 0.05 level of significance. Specifically, a significant difference was found in convenience (p = 0.014), accuracy (p = 0.047), and comparative perception and preference (p = 0.004). These results indicate that students’ perceptions vary significantly depending on the payment method used, leading to the rejection of the null hypothesis. The findings confirm that while both payment options are acceptable, students distinctly evaluate each method based on their experiences, trust, and accessibility.  
Conclusions 
The conclusions drawn can be thoroughly comprehended by carrying out the effective application of an adequate basis, particularly established by the theoretical frameworks of the Unified Theory of Acceptance and Use of Technology (UTAUT) and the Service Quality Model (SERVQUAL). The study concludes that students’ perception of tuition payment method is shaped by ease of use, accessibility, reliability, and services quality. 
As this framework gives justifiable explanation for this study, UTAUT explains why online remittance is perceived as high convenient, its because students value performance expectancy, is ones believe that using technology it will be increase the performance and productivity and effort expectancy, free of effort or it is ease of use. Supported by the SERQUAL why over-the-counter is perceived as more accurate, because students prefer personal interaction to have the confidence about the reliability, responsiveness and assurance of the transaction they have made. Distinctly, online remittance perceived more convenient and over-the-counter perceived more accurate. Since significant differences were found on this study, therefore the study’s assumption was validated and the null hypothesis was rejected. 


Recommendations 
Based on the conclusions drawn from the study, the following recommendations are proposed: 
1. In order to familiarize learners and their guardians with the available tuition payment options, the academic institution may organize periodic webinars or electronic literacy discussions. These activities should provide a clear, step-bystep explanation of the procedures and an in-depth discussion of all available payment methods, including Palawan Express Pera Padala and ChinaBank, to enhance understanding and proper usage. 
2. Considering the identified shortcomings in familiarity and technical knowledge, the institution may offer focused instructional training for students and staff on the effective use of digital payment platforms. This initiative may help reduce transaction errors, improve confidence in online remittance systems, and ensure the successful implementation of digital payment methods. 
3. The traditional over-the-counter payment method may be further streamlined by increasing the number of cashier windows during peak periods, such as enrollment and examination seasons, and by implementing an organized queue management system to minimize long waiting times and improve service efficiency. 
4. For future research, researchers are encouraged to explore additional variables such as transaction costs, security assurance, level of satisfaction, and particularly students’ economic status, as these factors may significantly influence payment method preference and perception. Expanding the sample size and including respondents from different programs or institutions may also improve the generalizability of future studies. 
These recommendations are intended to enhance the convenience and accuracy of tuition payment systems while providing direction for further academic inquiry. 
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