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Effectiveness of Ofice Administration Govemance in Improving the Quality of Administrative Services
Jamaluddint,Siti      Anugrah       Nur,Muh.Darwls?
123 Universitas Negeri Makassar

Abstract.The effectiveness of administrative govemance in improving the quality of administrative  services.This  research aims to determine the effectiveness of office administration governance  in improving the quality of administrative services at the Bone Village office,Bajeng District,Gowa  Regency.This type of research is descriptive research using qualitative methods and approaches  to  determine  the  effeciveness  of  office  administration  govemance  in  improving  the  quality  of  administrative services at the Bone Village office,Bajeng District,Gowa Regency.The number of  informants  in  this  study  was  3  people,namely  1  head  of  the  administration  sub-division,and  1 financial  staff  employee.1  from  the  administrative  department.The  data  collection  techniques  used   are   the    observation   method,interview    method,and   documentation    method.The    data  analysis  techniques  used  by  researchers  are  data  reduction  techniques,data  presentation,  conclusions,and verification.The  results  of  this  research  show  that  the  achievement  of  service  targets  can  be  realized  well,leadership  abilities  and  human  resources  are  quality  provide  excellent service  in  providing  services,and overcome  problems expernienced.This  research  can be  used  as  a  reference  in  improving  the  quality  of  administrative  services  by  using  the  latest  indicators  to  determine  the  effectiveness  of  office  administration  govemance,which  is  different  from previous research which still used previous indicators to measure the effectiveness of office  governance in improving the quallty of administrative services.
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1.Introduction
Public   servants   are   a   basic   service   in   government   services   to   meet   community
needs.Public   services   are    an   important   indicator    in   assessing    government   performance,
both  at  the  central  and   regional   levels.Government   administration   is  said  to   be   good   if
the   public   services    provided   are   oriented   towards   the    interests   of   realizing   community
welfare(Mustafa     et     al.,2022;Niswaty     et     al.,2022a;Syarifuddin     et     al.,2021).Good     and
quality    service     has    implications     for    satisfaction    with     the    community     because    the
 (
2021;Niswaty et al.,2022b;Takdir et al.,2021).In service,the indicator of communi
ty
satisfaction   is   the   benchmark   for   the
   
success
   
of   government
   
administ
ration.The
   
current
)community   directly   assesses   the    performance    of   the    services    provided(Darwis    et    al,

phenomenon   is  that  there   are  still  government  organizations  that  cannot  carry  out  their
service  functions  well.Public  dissatisfaction  with  the   quality  of  public  services  still   colors
the       implementation       of       government       services,including       village        government.Low
workability  resulting  from   the  low  level  of  education   and  training  possessed  by  officials  is
one  of  the  inhibiting  factors  in  providing  services  in  village  government.
Administration    is    a    series     of    activities     together    with    a     group    of     people
systematically  to  carry  out  a  business  or  organizational  mission  so  that  it  can  be  carried
out     as       planned,organized,moved,controlled,and      supervised      so     that       predetermined
 (
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will
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by
 
good
 
management.
Meanwhile,to   realize    good   governance,one    way
    is   to    provide   accurate,precise,and    fast
)goals     are      achieved.(Niswaty     et      al,2020;Renold     et      al,2020;Taliang      et     al.,2023).

information
Administration  is  defined  as  administration  and  determining  facts  in  writing  with  a purpose,(Jamaluddin          et          al,2019;Smith          &Akib,2015)Administration           is          the  administration   that   includes   every    neat   and   systematic    understanding   and   determination  of   facts   in   writing   with   the   aim   of   obtaining   a   comprehensive   view   and   a    reciprocal  relationship   between   one   fact   and   another.
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[image: ]The   Bone   Village   Office   is   useful   as   a   center  for   community   servk             dS,
being   the   center   for    all   activities    in   the   village,whether    in   the   fields    of   government,  empowerment,or   coaching,everything   is    centered   in   the    Bone   Village    Office,and   at   the Rnna  villana   nffira   the   mmminitv   can   alen   raniect   flae   nr   lottare   intrndurtinn   tn   makinn
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