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ABSTRACT
This study discusses the indigenous techniques of resolving disputes among traditional societies in South Africa. Indigenous societies have long been utilizing their traditional-based knowledge to ensure peace and resolve conflicts among themselves. Indigenous members used different strategies that were proven efficient and maintained order in their communities; however, it is noteworthy that indigenous societies all around have forgotten their origin and customs, also threatened by Western knowledge. The primary goal of this study was to review the indigenous ways of conflict resolution as opposed to the Western ways. The qualitative research approach was adopted, where the researcher utilized a desktop research design to fully gain insight and understand the problem being studied. Moreover, the secondary data derived from published research articles, theses and dissertations, and books, was analysed to describe the indigenous conflict resolution mechanisms. The study presents the indigenous conflict resolution mechanisms as mediation, reconciliation, and negotiation. These mechanisms are applied both at household level by elder siblings, parents, and grandparents. At the community level they are applied by the traditional authorities such as the chief, induna and other traditional authority councils.
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INTRODUCTION 
[bookmark: OLE_LINK3]Prior to colonialism, indigenous communities played a significant role in conflict resolution. They recognized that dispute resolution was an essential component of human society and was efficient in promoting peace, unity, and harmony (Alemie & Mandefro, 2018: Abdulkabir & Joseph, 2023). African indigenous societies had their own methods of resolving disputes, which were guided by the conventions and practices of each community. They created methods including mediation, adjudication, reconciliation, arbitration, and negotiations. (Alashqar, 2024). However, there is insufficient literature that examines the role played by elders and traditional leaders in conflict resolution through South African perspective, as various scholars researched about the indigenous systems in social cohesion, conflict resolution and security looking at Africa at large not specifically in the South African contexts. Hence this study reviewed limited literature on the Indigenous systems of conflict resolution mechanisms through South African lens.

All types of conflict, whether they arise within or between families, businesses, communities, or nations, are related to conflict resolution (Avruch, 2022). Indigenous groups across Africa have lost their manner of resolving conflicts. Indigenous means of resolving problems are increasingly being disregarded and degraded, despite elders' great wisdom and experience of conflict resolution. This, however, could be due to the growth of formal legal systems, urbanisation, and socio-cultural changes. All societies, however, have long employed several alternative dispute resolution techniques, such as mediation or adjudication. Negotiations have been used historically to resolve differences over contentious matters, even between opposing societies. According to Pitrone (2022) African societies had institutional structures and their own traditional way to maintain the principles of peace, tolerance, solidarity, and respect for one another long before Africa was colonized and well beyond the start of the slave trade. These organizations oversaw fostering peace by education, fostering trust, fostering peace, monitoring and preventing conflicts, managing peace, and resolving conflicts (Nesterova, Kim & Amaglo-Mensah, 2022). 

These mechanisms addressed social, political, and economic problems among people who lived communal lives, and if they were successful in dealing and controlling interpersonal issues, it mostly because their mirrored the socio-political orientation of the African people. Therefore, it was commonplace to see individuals casually sitting down to debate and come to agreements on significant matters (Kariuki,2015). As an individual's identity is linked to that of his or her family and because marriage alliances form families. Indigenous ways of conflict prevention, management, and resolution were effective and deemed as important and their decisions were favourable to all parties.

METHODOLOGY 

The study employed a qualitative research approach to investigate indigenous conflict resolution mechanisms in African societies. This approach allowed extensive and in-depth documentation and examination of the study topic. The 'desktop design' was used to perform an extensive study of existing knowledge, which included reports, academic publications, government strategies, policy papers, books, and websites. The secondary data gathering strategy was used with a variety of sources, including published and unpublished theses, official reports, periodicals, weblogs, books, and academic papers. The non-probability sampling method was utilized to identify literature that supported the study's hypotheses. The data was then analysed using the qualitative data analysis approach known as thematic analysis. Because it is not limited by a particular theoretical framework, thematic analysis is adaptable and can accommodate a variety of research methodologies.

RESULTS
Objective 1: Indigenous systems conflict resolution mechanisms.
· Mediation 
This stands out as a primary conflict resolution mechanism within indigenous systems, particularly in African communities. The literature highlights that mediation is characterized by the involvement of a neutral third party, often an elder, who facilitates dialogue between conflicting parties. This approach not only addresses the immediate issues at hand but also strengthens the social fabric of the community. As Zhomartkyzy (2023) notes, successful mediation hinges on both parties accepting the mediator's role, which is facilitated by the mediator’s status and integrity. The flexibility of the mediation process allows it to accommodate the unique cultural backgrounds and relationships of the disputants, thus enhancing the likelihood of reaching a mutually satisfactory resolution. Research by Minko (2024) further illustrates that mediation has proven effective in resolving numerous violent conflicts across Africa, as it promotes relationship repair and encourages parties to engage collaboratively in finding solutions
· Reconciliation 
This plays a pivotal role in the indigenous conflict resolution framework, aiming not only to resolve disputes but also to restore relationships and promote communal harmony. The process of reconciliation goes beyond merely ceasing hostilities; it involves transforming the motivations and attitudes of individuals toward one another and the community at large. Tolera (2019) asserts that reconciliation is essential for establishing lasting peace and fostering positive intergroup interactions. Traditional practices, such as communal feasts and rituals, are often integral to reconciliation efforts, symbolizing the parties' commitment to rebuilding trust and social cohesion (Ossai, 2024). By emphasizing forgiveness and communal ties, reconciliation processes enable disputants to reconnect with their shared cultural values, contributing to societal healing and stability.
· Negotiation 
This serves as a fundamental method for preventing and resolving conflicts within indigenous systems. It involves integrating opposing viewpoints into a collective agreement, thereby addressing disputes while fostering community involvement. Alemie and Mandefro (2018) highlights those negotiations typically prioritize relationships and communal stability over assigning blame, with traditional authorities, such as elders, guiding the process. This approach is evident in community forums like Botswana's "kgotla," which promote open dialogue and mutual understanding among members (Lovan, Murray & Shaffer, 2017). The negotiation process is often characterized by a focus on consensus, allowing for the acknowledgment of diverse perspectives and interests, thereby leading to sustainable outcomes. However, it is suggested that the power dynamics between disputants can influence the negotiation process, making cooperative engagement essential for successful outcomes (Fousiani, Steinel, & Minnigh, 2022). Overall, the integration of mediation, reconciliation, and negotiation in indigenous conflict resolution mechanisms highlights the adaptability and resilience of these practices in promoting social harmony and addressing conflicts within communities.
[bookmark: _Toc183707088]Objective 2: The role of elder people in resolving conflicts.
· Conflict resolution through indigenous knowledge
Elders play a significant role in indigenous conflict resolution methods, which are rooted in traditional African value systems. These methods emphasize the social context of disputes and aim to resolve them by focusing on relationships, historical context, and community networks (Avruch, 2022). Elders act as mediators, employing negotiation, mediation, and reconciliation to settle disputes (Ogbobe, 2022; Zhomartkyzy, 2023). Ubuntu, a core African philosophy, guides elders in promoting restorative justice, healing, and forgiveness to achieve reconciliation. The goal is not only to restore justice but also to reintegrate disputing parties into the community and foster harmony (Akinola & Uzodike, 2018).
· Conflict resolution at the household level
At the household level, family elders are the primary mediators of conflict, ensuring peace and harmony within the family before it extends to the broader community (Wahid, Pabbajah, Yusuf & Fauziah, 2024).  Elders use their wisdom and experience to mediate disputes, focusing on finding compromises that strengthen future family ties. The process involves discussing relevant background information, intentions, and social realities. Elders also prioritize family relationships, ensuring that disputes are resolved in ways that uphold family unity and cultural values.
· Conflict resolution through extended family
When household-level conflict resolution fails, the extended family steps in, with elders from the family serving as mediators. In many African cultures, seniority plays a key role in maintaining social order. Elders, such as uncles and aunts, intervene in disputes, especially marital conflicts, drawing on the moral values they helped instil in the disputing parties (Achar, 2018). These mediators aim to identify the root cause of disputes and recommend resolutions that maintain the social fabric of the extended family.
DISCUSSIONS
[bookmark: _Toc183707093]Discussion Based on Objective 1: Indigenous systems conflict resolution mechanisms
The examination of indigenous conflict resolution mechanisms reveals that mediation, reconciliation, and negotiation are integral to fostering community harmony and resolving disputes. Mediation stands out as a key method, utilizing respected elders as neutral facilitators who promote open dialogue and relationship-building among disputants. 
Reconciliation is crucial for restoring relationships and promoting healing. Berger (2018) notes that it transcends mere conflict resolution by transforming the attitudes of conflicting parties and emphasizing communal rituals and shared values. These practices facilitate forgiveness and social reintegration, contributing to lasting peace within the community.
Negotiation complements these processes by emphasizing dialogue and consensus-building. Traditional authorities play a vital role, ensuring that community experiences guide negotiations towards restoring relationships and maintaining social stability (Omang & Etila, 2024). Together, these indigenous conflict resolution mechanisms highlight the importance of cultural practices in addressing disputes and reinforcing social harmony, emphasizing their continued relevance in contemporary society.
[bookmark: _Toc183707094]Discussion Based on Objective 2: Role of Elder People in Resolving Conflicts
Elders play a crucial role in conflict resolution, particularly at the household and extended family levels. They are seen as custodians of wisdom, culture, and tradition, using their knowledge to mediate disputes and restore harmony within the family and community. According to Ogbobe (2022) at the household level, elders act as mediators in disputes between family members, seeking restorative justice and reconciliation. Their approach is rooted in the philosophy of Ubuntu, which emphasizes forgiveness, healing, and the preservation of relationships (Tolera, 2019). In extended family disputes, elders use negotiation, reconciliation, and community involvement to resolve conflicts, drawing on deeply ingrained cultural values (Shapiro,2021). Overall, elders ensure that conflicts are resolved in a way that strengthens social bonds and maintains peace.
CONCLUSION
This study highlights the pivotal roles that elder individuals and traditional leaders play in conflict resolution, emphasizing their significance in maintaining social cohesion within African communities. The practices of these figures reflect deeply ingrained cultural values and demonstrate an effective approach to managing conflicts. Their emphasis on reconciliation, restorative justice, and community involvement underscores the potential for traditional methods to complement contemporary conflict resolution strategies. Furthermore, the integration of indigenous knowledge and practices within modern frameworks can enhance the effectiveness of conflict management. Societies can foster a more harmonious environment that respects cultural heritage while addressing contemporary issues. In conclusion, recognizing and empowering these figures can lead to more sustainable and culturally relevant solutions to conflicts, contributing to the stability and resilience of communities.
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