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Abstract: Electronic government(e-Gov) is the innovation of the
21% century. This is because many governments around the globe
are reforming their service delivery system via the use of
Information and Communications Technologies (ICTs) to attain
greater efficiency in public sector. The potential benefits of e-
Gov were echoed by stakeholder and supranational bodies like
United Nations, World Bank, International Monetary Fund, just
to name a few. Developed countries have started reaping the fruit
of ICTs in government service delivery while developing nations
are stagnant with structural and sustainable failures of
information systems in general. However, this study argued that
some success stories are registered with regards to e-Service
delivery in some developing countries and lesson needs to be
learn from it—Singapore, Egypt andChile can best this
argument. Using explanatory method, data has been collected for
this study from secondary sources.
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I. INTRODUCTION

lectronic government (shortly e-Gov) has been one of the

buzzword of recent times. In fact, e-Gov is the innovation
of the 21* century. This is because many governments around
the globe are reforming their service delivery system via the
use of Information and Communications Technologies (ICTs)
to attain greater efficiency in public sector. To aid our
understanding of e-Gov, it is worthwhile to note that e-Gov is
not purely a project centered on technology and cannot
succeed with technology per se. Electronic government is not
simply a matter of giving government officials computers or
automating old practices (info Dev, 2002). While e-Gov
aimed at modernizing and reforming public administration
(for example, see, Azab et al., 2009; Becker et al., 2004; Al-
Khouri, 2011), the promises would be of great benefit to
world governments.

The purpose of this study is to evaluate implementation
challenges and successes of e-Gov development in developing
countries—a theoretical review of the literature. Generally,
most of the problems in developing nations center on adoption
of these new technologies and unwillingness of bureaucrats to
accept new innovations.

In a digital world, information-based economy, governments
must modernize to survive. If they don’t, they face becoming

irrelevant. In democratic societies, when a government
becomes irrelevant, it loses its effectiveness to govern. This
technological revolution is no longer an option but a necessity
for world governments for better governance and economic
development. Big governments are characterized with
wastefulness, ineffectiveness, coupled with bureaucrats’
unwillingness to open and give information (Stahl, 2005).

A reminder that this paper is divided into two main parts
(excluding the introduction). The first part shall explore
implementation challenges of e-Gov and the second section
will evaluate success stories of e-Gov development in
developing countries. The paper is concluded with some
policy recommendation.

I1. ANALYSIS OF THE CHALLENGES AND FAILURES
OF E-GOVERNMENT IN DEVELOPING COUNTRIES

A few scholars have discussed e-Gov issues in developing
countries and provide an alternative framework for its
successful implementation. For instance, Heeks (2002) used
design-reality framework to examined the failures and
successes of e-Gov services in developing countries. The
study by Nkohkwo and Islam (2013) assessed the
implementation challenges of e-Gov initiatives in Sub-
Saharan Africa. However, this study tries to fill part of the
void in previous research by theoretically analyzinge-Gov
successes and failures in developing nationsand learning from
the success stories of other developing countries.

Electronic government is often heralded as a way forward for
governments around the world to achieve efficiency and better
service delivery to both citizens and businesses. This has
made e-Gov not just an option but a necessity for countries
aiming for better governance. This is because the benefits of
adopting e-Gov are enormous: efficiency and effective
government, greater participation, transparent government,
better services delivery, reduction of massive corruption just
to name a few. However, despite these promises, e-Gov
implementation still pose a threat in most developing
countries more so in Africa. Analysis of the reasons behind
success and failure of e-Gov projects is still an interesting
domain of investigation (Elkadi, 2013).

Scholarly investigations on e-Gov have focused primarily on
the impacts and outcomes of ICTs for the private sector (Ndou
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2004) and the public sector has been sidelined because it tends
to lag behind in the process of technology adoption and
business reinvention. Developing nations are beginning to
acknowledge the significance of ICTs in government and
private sector despite the challenges it faced in adoption of
ICTs (Heeks, 2002; Thomas et al., 2004; InfoDev, 2004).

Although e-Gov is a global phenomenon, simply transferring
ICT solutions and related organizational concepts from
developed to developing countries seems inappropriate.
Arguably, e-Gov is an imported concept based on imported
designs and it is diffusing slowly within Africa and other
developing countries due to inadequate e-Readiness for e-Gov
(Heeks, 2002; Schuppan, 2008). Similarly, inadequate
infrastructure, low literacy, poor economic development, and
differing of cultural factors are prevalence in developing
nations (Rorissa and Demissie, 2010). Most, if not all,
currently published e-Gov initiatives and strategies are based
on successful experiences from developed countries, which
may not be directly applicable to developing countries (see,
Chen et al.,, 2006; Mutula, 2013) due to socio-cultural,
political and economic factors.

It appears that evaluating e-Gov success or failure pose many
difficulties. Heeks (2002), “laments that the first difficulty is
the subjectivity of evaluation. The second difficulty is the
timing of evaluation—today’s information system success
may be tomorrow’s information system failure, and vice
versa” (Heeks 2002). To some scholars, the benefits of
technological innovations allow overcoming the inefficiency,
achieving optimal governance results, providing new
opportunities for NGOs, businesses and public institutions
interaction, governance transparency, clearer decision-making
(Saparniene, 2013), cost saving, greater accountability of the
government, increasing efficiency, ensuring shorter
processing time, reducing corruption among the government
employees, lowering the administrative burden and improving
constituency participation (Finger and Pécoud 2003).

Although, much of the literature see IT as an instrument of
administrative reform and that IT has the potential for
dramatically changing organizations (see, Torres et al., 2005).
However, Kraemer and King (2003) argued even more
strongly than before that IT is not a catalyst for administrative
reform in government. They contend that pro-IT proponent
never backed their argument: “Proponents of the reform
position recognize this point, but they respond with the claim
that the potential of IT is not being realized because top
managers fail to utilize the technology properly: they fail to
"distribute” the technology efficiently, "empower" lower level
staff,  "re-engineer" the organization along  with
computerization efforts, and become hands-on "knowledge
executives" themselves” (Kraemer and King, 2003:6).

Most of the challenges developing countries encounter is poor
coordination among various government institutions regarding
the inadequacy of ICT policies and master plans to guide
investments (Gichoya, 2005). Another challenge that every
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government face in implementing successful e-Gov is the
citizens’ acceptance and usage. Therefore, educating and
training of the citizens on e-Portal services must not be
overlook to avert this challenge (Sarrayrih and Sriram, 2015).

Heeks (2001) contends that countries faced a number of
challenges. First, the strategic challenge of ICT infrastructure:
the pre-conditions for e-Governance and secondly, the tactical
challenge of closing design—reality gaps: adopting best
practice in e-Governance projects in order to avoid failure and
to achieve success. Heeks (2001) further documented that
surveys of e-Governance initiatives in developing countries
are incredibly rare and it needs to be addressed coupled with
sustainability failure—an initiative that succeeds initially but
then fails after a year or so.

Evans and Yen (2006), opined that Africa has what it takes to
develop e-Gov but at the present is greatly affected by the
digital divide. There is a huge disparity between rural
communities and urban centers in terms of having access to
internet and other ICTs (Evans and Yen, 2006: 225).
Similarly, Nkohkwo and Islam’s (2013) research findings
show that ICT infrastructure, human resources, legal
framework, internet access, the digital divide, and
connectivity are among the most common challenges to the
successful implementation of e-Gov in Sub-Saharan African
countries.

Ran Kim (2012) reported that setting up the right institutions
presents a major challenge for many countries, including
countries already experiencing some success in e-Gov. Most
are still seeking the appropriate institutional solution.
Institutional arrangements profoundly influence technology
and its application in governments; that is, e-Gov, and the way
governments provide services, interact with their citizens and
deliver for stakeholder value. He further argues that e-Gov
development typically takes place within countries’ existing
institutions and institutional arrangements; including
particularly, the positioning of e-Gov leadership and
responsibilities within public sector institutions.

Heeks and Santos (2009) argued that poor adoption rates
could be blamed for some e-Gov project failures. e-Gov
systems therefore face enforcement challenge. They explained
further by arguing that e-Gov adoption involves two groups of
actors with potentially differing interests—that is, innovation
designers and bureaucrats. Literature on e-Gov adoption in
developing countries in general and specifically in African
and Arab countries cite frustrating stories of systems failure
(Al Athmay et al., 2013:89).

Again, another fundamental challenged facing the adoption of
e-Gov in developing countries especially those in Africa is the
issue of trust. In their study on e-Gov utilization services,
Carter and Bélanger’s (2005) findings indicate that “perceived
easeof use of e-Services, compatibility and trustworthiness in
the systems are significantpredictors of citizens intention to
use an e-Gov service”. Similarly, Meftah et al. (2015) contend

www.rsisinternational.org

Page 411



that there is strong evidence of a significant relationship
between culture, awareness and trust and adoption of e-Gov.

Al Athmay et al. (2013) outlined some challenges face by
developing Arab countries in the adoption of e-Gov. Among
the challenges include lack of proper government information,
poor marketing of e-Gov services, inadequate coordination,
and poor evaluation of e-Gov projects (Al Athmay et al.
,2013:87-8). Similarly, Ndou (2004) corroborates that
developing nations have limited capacity coupled with
political, social and economic constraints (Ndou, 2004:16).

Most of the scholarly research conducted on e-Gov failures
concludes that one of the major reason why most e-Gov
project failed in developing countries is because of the wide
gap between the ICT design and the reality of the system.
There are managerial deficiency and poor structures, staffing,
and less-serious gaps around some of the e-Gov system
components (see, Lessa et. al 2012; Heeks 2002; Dada 2006).
Dada (2006) recommended for further research to this effect
in developing countries.

Studies indicate that most e-Gov initiatives in developing
countries fail in some way (see, Ndou, 2004; Dada, 2006).
According to a study carried out by Heeks (2003), “35% of e-
Gov implementations in developing/transitional countries can
be classified as total failures (project never started or started
but immediately abandoned) and 50% are partial failures
(major goals are not attained and/or there are undesirable
outcomes)”.

According to Gao and Gunawong (2014), many e-Gov
projects are very complex, involving multiple tasks, such as
constructing a large-scale ICT infrastructure, restructuring
public activities, and providing broad ranges of public
services. Due to these complexities, e-Gov projects are
generally at risk of having undesirable objectives. In essence,
e-Gov failure is a widely existing but poorly understood
phenomenon due to implementation challenges.

Corruption is among the serious contextual constraints that
face e-Gov success in both developed and developing nations.
Although corruption exists in all countries but its intensity
differs from country to country. Regrettably, it is most
common in third world nations. Similarly, Andersen and Rand
(2006) argued that ICT could be effective in the fight against
corruption.

Heeks (2002) opines that the high rate of e-Gov initiative
failures could be due to poor Information System (IS) in
developing countries. There is a high rate of IS failures in
developing countries and we should seek answers to
understand ‘why’. These project failures are an issue due to
opportunity cost which are often high in developing world
(Heeks, 2002:103). Similarly, Dada (2006) also argues that it
is not just e-Gov application, but IS in general fail in
developing countries. Many of the failures of e-Gov could be
blamed to the model borrowing of information system from
the developed nations to developing countries without
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considering impeding factors such as economic, cultural,
infrastructural, political and social.

In his study on e-Gov failures, Dada (2006), concludes that
the expectations attach to e-Gov applications were unrealistic
and as such leads to failures. However, it appears that Dada
(2006) overlook cultural, political, and economic factors that
might have led to failures of e-Gov project, coupled with the
various e-Gov policies across different countries. Besides,
there are some success stories of e-Gov as in Korea,
Singapore, Kingdom of Bahrain etc.

The UN report quotes Garner Research statistics that indicate
e-Gov projects fail at the rate of 60%. Evans and Yen (2006)
asserted that there are specific reasons that the failure rate for
projects may be high in government applications, such as
governments do not have the ability to adapt as private
organizations do, the political environments shift rapidly and
can be difficult for government program to have a completely
transparent structure. Richard Heeks (2003) who conducted a
comprehensive research on why e-Gov project fail in
developing countries noted that failures come at a high price
for the world's poorer countries. He argues that they try to
implement big projects at the same time which often leads to
failure. Heeks (2003) therefore recommends the adoption of
'KISS": Keep it Small and Simple (Heeks, 2003:11).

I11. ANALYSIS OF E-GOVERNMENT SUCCESSES IN
DEVELOPING COUNTRIES

Although most e-Gov projects in developing countries failed
to meet their intended goals, however, some e-Gov projects
have equally flourished in developing countries too. For
example, Brazil, India, Singapore, Chile, etc have registered
some success stories. e-Gov can make a valuable contribution
to development. Information technology is a catalyst for
administrative reform in developing countries. For example,
Singapore thoughlimited in natural resources but exploit the
potentials of ICTs in transforming hereconomy and hence
national development (Chua, 2012).

Evans and Yen (2006) applaud Singapore and Chile for their
success stories in e-Gov development in their respective
regions. Singapore provides lot of online transaction and
information for citizens and businesses. Equally, Chile is also
commended for its online transaction ability as well as the
ability to make bids and solicitations for contracts (Evans and
Yen, 2006:222). These enhances participation in government
and also improved relations among governments, businesses
and citizens.

As a nation-state, Singapore has transformed in to a small
smart city, well-informed, and well-wired public. It is
interesting to note that Singapore have a stable and committed
government that aimed at harnessing the potential of ICT to
benefit thepublic. Singapore’s success can be blamed on the
policies and strategies adopted by thegovernment coupled
with effective evaluation held at specific interval (Ke, 2004).
Ojo (2014) also did an extensive research on e-Governance
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grass root development in Nigeria, and concludes that, e-
Governance allows effective participation of the local people.
Al Athmay et al. (2013) also asserted that the success of e-
Gov from Gulf nations is due to infrastructure, education,
citizen-friendly portals and online applications coupled with
government commitment (Al Athmay et al. ,2013:84).

Heeks (2001) hails the Chilean tax return model as a great
success. The system is a great success as it reduces costs and
increased speed and accuracy of service. Citizens find the
system easier, faster, and more accurate than traditional paper-
based services which is time consuming. Whereas processing
a tax return had previously taken 25 working days ... the new
online package was delivering online assessments in just 12
hours (Heeks, 2001:11).Again, previous research has shown
that e-Gov success depends on adoption of e-Services and
several factors influenced citizens to adopt ICTs and other e-
Services. These include usefulness, trust, data security,
internet safety (see, Carter and Belanger, 2003; Huang et al.
2002; Hung et al. 2006).

There is need to set out a robust plan and strategy, and learn
from success stories. These will be of great essence for the
adoption of e-Gov. It is also important to conduct periodic
evaluations to understand how citizens perceive e-Gov from
different perspectives such as usefulness and ease of use
(Davis, 1985, 1989), and satisfaction (DeLone and McLean,
1992) of e-Services.

Azab et al. (2009) in their article on assessing e-Gov readiness
in Egypt, recommend that in order to reach success in
applying e-Gov, public agencies should realize the importance
of the integration and transformation between all e-Gov
building blocks: IT strategy, processes, technology, and
people. Wang and Liao (2008) argued that information
quality, system quality, service quality, use, user satisfaction,
are all valid measures for e-Gov success.

IV. CONCLUSION

Digital government is the innovation of the 21% century and
its importance in transforming the way government does
business cannot be over emphasized. e-Gov is a necessity for
world governments that are soliciting for better governance
and economic development. Although e-Gov systems are
many, but not all are created equal. Many are limited in terms
of comprehensive approaches for a successful e-Gov program.
In some, the problem of good internet facility, low ICT
literacy, inadequate political will, and digital divide are all
constraints that affects the development of e-Gov.

e-Gov is a tool to improve the performance of public sector by
enhancing accountability, transparency, effective and efficient
services delivery to the public. The potential benefits are huge
for socio-economic development of developing countries.
However, much of its benefits are farfetched. Lack of political
will, inadequate bureaucratic support, poor e-Readiness, lack
or poor data quality and websites that are rarely updated could
be blamed for massive e-Gov project failures. These and
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many others are huge barriers to e-Gov development in
developing nations especially those in Africa.

Developing nations have the potential to developed their e-
Gov services and they just need to learned from the
experiences of developed countries and from their own
failures. 1 have long argued that failure is not that bad but
failing to learning from it is bad. It is important to note that
model borrowing from developed countries to developing
nations is good only if it factors or consider social, economic,
cultural and institutional settings of developing countries.

We might have recommended for a holistic and integrated
policy approach. e-Gov policies must be based on citizen-
centric approach and these policies must be guided with
comprehensive masterplan guide. Regular and periodic
evaluation of e-Gov projects is a necessary condition for
success. Developing nations needs to improved their websites,
regulate and update it frequently, data quality, coupled with
system quality are all necessary factors recommended. The
development of e-Gov is related to several issues and we
therefore recommend for future research on sustainability of
e-Gov project and the impact factor level in developing
countries.

ACKNOWLEDGEMENT

I am grateful to Assoc. Prof. OzerKéseoglu of Sakarya
University for his research assistance and commitment to
reviewed this project (extracted from my MA Thesis).

REFERENCES

[1]. AL ATHMAY, A. A. (2013), “e-Governance in Arab Countries:
Status and Challenges,” Global Journal of Business Research,
Vol:7, No:5.

[2]. AL-KHOURI, A. M. (2011), “An Innovative Approach for e-
Government Transformation,”International Journal of Managing
Value and Supply Chains (IIMVSC), Vol:2, No:1, pp.22-43

[3]. AZAB, N. A. et al. (2009), “A Suggested Framework for
Assessing Electronic Government Readiness in Egypt,” Electronic
Journal of e-Government, Vol:7, No:1, pp.11-28, available online
at www.ejeg.com

[4]. CARTER, L and BELANGER, F. (2005), “The utilization of e-
government services: citizen trust, innovation and acceptance
factors,” Info Systems, Vol:15, pp.5-25. Blackwell Publishing Ltd

[5]. CHEN, Y. N. et al. (2006), “E-Government Strategies in
Developed and Developing Countries: An Implementation
Framework and Case Study,” Journal of Global Information
Management, Vol:14, No:1, pp.23-46, Copyright, Idea Group Inc.

[6]. CHUA, J. (2012), “The e-Transformation Journey of Singapore,”
Chapter 2, Springer New York.

[7]. DADA, D. (2006), “The Failure of E-Government in Developing
Countries: A Literature Review,” The Electronic journal on
Information Systems in Developing Countries, Vol:26, No:7, pp.1-
10

[8]. DAVIS, F. D. (1989) "Perceived Usefulness, Perceived Ease of
Use and User Acceptance of Information Technology”, MIS
Quarterly, Vol. 13, No. 3, pp. 319- 339

[9]. DELONE, W. H. and MCLEAN, E. R. (1992) “Information
Systems Success: The Quest for the Dependent Variable”,
Information Systems Research, Vol.:3, No:1, pp. 60-95

[10]. ELKADI, H. (2013), “Success and failure factors for e-
government projects: A case from Egypt,” Egyptian Informatics

www.rsisinternational.org

Page 413


http://www.ejeg.com/

International Journal of Research and Innovation in Social Science (IJRISS) |Volume IlI, Issue IV, April 2019 | ISSN 2454-6186

[11].

[12].

[13].

[14].

[15].

[16].

[17].

[18].

[19].

[20].

[21].

[22].

[23].

[24].

[25].

[26].

Journal, Vol:14,
http://dx.doi.org/10.1016/j.€ij.2013.06.002
EVANS, D. and YEN, D. C. (2006), “E-Government: Evolving
relationship of citizens and government, domestic, and
international development,” Government Information Quarterly
Vol:23, pp.207-235. doi:10.1016/j.gi.2005.11.004

FINGER, M and PECOUD, G. (2003), “From e-Government to
eGovernance? Towards a model of e-Governance,” Electronic
Journal of eGovernment, Vol:1, No:1, pp.52-62), available online
at www.ejeg.com

GICHOYA, D. (2005) “Factors Affecting the Successful
Implementation of ICT Projects in Government” The Electronic
Journal of e-Government, Vol:3, No:4, pp 175-184, available
online at www.ejeg.com

HEEKS, R. (2002), “Information Systems and Developing
Countries: Failure, Success, and Local Improvisations,” The
Information Society, Vol:18, pp.101- 112, copyright Taylor &
Francis 0197-2243/02 DOI: 10.1080/0197224029007503 9
HUANG, W. et al. (2002), “An empirical investigation of the
adoption of e-government in Australian citizens: some unexpected
research findings” Journal of Computer Information Systems,
Vol:43, No:1, pp.15-22.

HUNG, S. Y. et al. (2006), “Determinants of user acceptance of
the e-government services: The case of online tax filing and
payment system”, Government Information Quarterly, Vol:23,
pp.97-122.

KE, W. (2004), “Successful e-Government in Singapore. How did
Singapore manage to get most of its public services deliverable
online?” article in communications of the acm - June doi:
10.1145/990680.990687

MUTULA, S. M. (2013), “e-Government Divide: Implications for
sub-Saharan Africa,”In Information Ethics for Africa: Cross-
cutting Themes. Pretoria: ACEIE, pp.59-69

NDOU, V. (2004), “E-Government for Developing Countries:
Opportunities and Challenges”, The Electronic Journal on
Information Systems in Developing Countries, Vol:26, No:1, pp.1-
24

NKOHKWO, Q. N. and ISLAM, S. M. (2013), “Challenges to the
Successful Implementation of e-Government Initiatives in Sub-
Saharan Africa: A Literature Review” Electronic Journal of e-
Government, Vol:11, No:2, pp253- 253, available online at
Www.ejeg.com

0JO, J. S. (2014), “E-Governance: An imperative for sustainable
grass root development in Nigeria,” Journal of Public
Administration and Policy Research. Vol 6, No:4, pp. 77-89. DOI:
10.5897/ JPAPR2013.0264

RORISSA, A. and DEMISSIE, D. (2010), “An analysis of African
eGovernment service websites,” Government Information
Quarterly Vol:27, pp.161-169. 0740-624X/$, Published by
Elsevier Inc. doi:10.1016/j.giq.2009.12.003

SARRAYRIH, M. A. and SRIRAM, B. (2015), “Major challenges
in developing a successful e-government: A review on the
Sultanate of Oman,” Journal of King Saud University, Computer
and Information Sciences, Vol:27, pp.230-235.
http://dx.doi.org/10.1016/j.jksuci.2014.04.004

SCHUPPAN, T. (2009), “E-Government in developing countries:
Experiences from sub-Saharan Africa,” Government Information
Quarterly, Vol:26, No:1, From Implementation to Adoption:
Challenges to Successful E-government Diffusion, pp.118-127.
STAHL, B. C. (2005), “The Paradigm of E-Commerce in E-
Government and E-Democracy,” Copyright Idea Group Inc.
WANG, Y. and LIAO, Y. (2008), “Assessing eGovernment
systems success: A validation of the DeLone and McLean model
of information systems success,” Government Information
Quarterly, Vol:25, pp.717-733. d0i:10.1016/j.gigq.2007.06.002

pp.165-173.

Conferences and Working Paper Proceedings

[27].

ANDERSEN, T. and RAND, J. (2006), “Does E-Government
reduce corruption”, University of Copenhagen, Department of
Economics, Working Paper. http://bit.ly/XYNVKq

[28].

[29].

[30].

[31].

[32].

[33].

[34].

[35].

[36].

[37].

[38].

[39].

[40].

[41].

BECKER, J. et al. (2004), “eGovernment Success Factors,”
Conference Paper in Lecture Notes in Computer Science. DOI:
10.1007/978-3-540-30078-6_87 Source: DBLP CARTER,
Lemuria and

BELANGER, F. (2003), “Diffusion of innovation & citizen
adoption of e-government”, The Fifth International Conference on
Electronic Commerce (ICECR-5), Pittsburg, PA, pp.57-63.

GAO, P. and GUNAWONG, P. (2014), “Understanding e-
Government Failure from an Actor-Network Perspective: The
Demise of the Thai Smart ID Card,” Centre for Development
Informatics Institute for Development Policy and Management,
SEED. University of Manchester. The iGovernment working
paper series

HEEKS, R.and SANTOS, R. (2009), “Understanding Adoption of
eGovernment: Principals, Agents and Institutional Dualism,”
Centre for Development Informatics Institute for Development
Policy and Management, SED. University of Manchester. The
iGovernment working paper series. Paper No. 19

HEEKS, R. (2001), “Understanding e-Governance for
Development,”  Institute for Development Policy and
Management. University of Manchester, iGovernment working
paper series. Paper No. 11. View/Download from:
http://www.man.ac.uk/idpm/idpm_dp.htm#ig

HEEKS, R. (2003), “Most eGovernment-for-Development
Projects Fail: How Can Risks be Reduced?” Institute for
Development Policy and Management, University of Manchester.
iGovernment Working Paper Series. Paper No. 14

KIM, R. (2012), “Institutions and e-Government Development:
Trends and Issues,” EGovernment Technical paper. United
Nations Department of Economic and Social Affairs (UNDESA)
Division for Public Administration and Development Management
(DPADM)

KE, W. (2004), “Successful e-Government in Singapore. How did
Singapore manage to get most of its public services deliverable
online?” article in communications of the acm - June doi:
10.1145/990680.990687

KRAEMER, K. L. and KING, J. L. (2003), “Information
Technology and Administrative Reform: Will the Time After E-
Government Be Different?” Center for Research on Information
Technology and Organizations, University of California, Irvine
www.crito.uci.edu.  Paper prepared for the Heinrich
ReinermannSchrift fest, Post Graduate School of Administration,
Speyer, Germany. September.

LESSA, L. et al. (2012), “Steering e-Government Projects from
Failure to Success: Using Design-Reality Gap Analysis as a Mid-
Implementation Assessment Tool,” Centre for Development
Informatics Institute for Development Policy and Management,
SED University of Manchester. The iGovernment working paper
series. Paper No. 22

SAPARNIENE, D. (2013), “From e-Government to e-
Governance: e-Initiatives in Europe,” Access on 24/10/2016 via
www.nispa.org/files/conferences/2013/papers/201306191000380
TORRES, L. et al. (2005), “E-government and the transformation
of public administrations in EU countries: Beyond NPM or just a
second wave of reforms?” Documento de Trabajo 2005-01.
Facultad de CienciasEconémicas y Empresariales, Universidad de
Zaragoza.

DAVIS, F. D. (1985) "A Technology Acceptance Model for
Empirically Testing New End-User Information Systems: Theory
and Results”. Doctoral Dissertation, MIT Sloan School of
Management, Cambridge, MA

The e-Government handbook for developing countries. A project
forinfoDev, Centre for democracy and technology, November
2002.

www.rsisinternational.org

Page 414


http://dx.doi.org/10.1016/j.eij.2013.06.002
http://www.ejeg.com/
http://www.ejeg.com/
http://www.ejeg.com/
http://dx.doi.org/10.1016/j.jksuci.2014.04.004
http://bit.ly/XYNVKq

