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Abstract: Among four skills of English, speaking plays a vital role
in achieving competence in the language. To speak effectively it is
important first to acquire competence and then perform.
Students face difficulties to speak in English in order to express
their thoughts because of the psychological obstacle like fear.
The objective of this research is to determine whether fear works
as a barrier to improve English speaking skills. This research has
been carried out using quantitative method. Forty respondents
were selected using convenience sampling technique.
Questionnaire was created using Google form to collect data. The
data has been analyzed numerically and displayed in charts and
tables. The findings reveal that fear acts as a barrier to improve
English speaking because there is not enough opportunity to
practice. Therefore, most of the students are afraid of giving
speech or making presentation in front of the audience. They
become nervous while speaking as they anticipate receiving
negative criticisms. The fear of being laughed at or mocked by
others are considered as the most significant barrier to improve
speaking in English.
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I. INTRODUCTION

English is the most widespread language of the world. It is
spoken in USA, UK, Canada, Australia, and New
Zealand. Besides these English speaking countries, it is
spoken throughout South Africa, India, Bangladesh, Pakistan,
Burma, Malaysia, some African countries,China and Russia
(Ahmed, 2018). According to an American lawyer and Judge
Potter (2018) though English is now a widespread language,
its future depends on the energy and enterprise of the people
who speak it. Most countries use English as a ‘lingua franca’
(UNESCO, 1953 in Fuller & Wardhaugh, 2015) to
communicate with the people of other languages. Having the
knowledge of English is the most important skill to cope up in
the global arena. Someone who speaks English fluently has
more opportunities than others.

Brown and Yuke (1983) in Rao 2019) say, “Speaking is the
skill that the students will be judged upon most in real life
situations” (Brown and Yuke 1983 in Rao 2019). Language is
learnt in terms of four skills: listening, speaking, reading and
writing among which reading and listening are considered to
be the receptive skills as meanings are obtained from
discourse and writing and speaking are considered as the
productive skills where students themselves produce language
in real life (Harmer, 2007). Boonkit (2010) defines speaking
as one of the four macro skills essential for meaningful
communication in any language, particularly when speakers
are using a second language. Many learners consider speaking
as the key skill in learning a second language and it is

believed their success in learning a language is assessed in
terms of their achievement in oral communication. Since
English is globally used as a means of communication in
this era of digitalization, if English speaking skills are
improved along with the other skills that will help integrate
skills to enhance communication successfully both with native
speakers of English and other members of the international
community (Nunan, 1998; Nunan, 2001 in Masuram &
Sripada, 2020). Rao (2019) holds that among the four
language skills, speaking is the most important skill in
learning a foreign or a second language.

Speaking takes the leadership position among all the skills of
communications. The ability to speak fluently implies
knowledge of language features as well as the ability to
process information. However, effective communication gets
hindered because of the fear of being judged because most of
us are afraid of being judged (Firstein, 2010). We often think
that others judge us for our grammar or pronunciation
mistakes. According to Ford (2013) many people have some
level of fear when speaking to others in public; whether it is
an informal or formal speech, seminar, sales, presentation at
school, job sector, or meeting people formally or informally
anywhere at any time; they don’t feel comfortable to speak.
Ford (2013) also mentions that one can speak well if his
tongue can deliver the message of his heart. The odds are that
learners of English as a Second Language (ESL) may have an
increased level of fear as they are not as familiar with the
English language and they probably don’t have as much
experience speaking as native speakers or as much exposure
to learning English. Learners’ speaking performance is
influenced by factors like performance conditions, affective
factors, listening skills, and feedback during speaking tasks
(Tuan & Mai, 2015). Schitz (2019) has discussed Krashen's
five hypotheses of Second Language Acquisition where
Krashen views that low motivation, low self-esteem, anxiety,
introversion, and inhibition can raise the affective filter and
form a 'mental block' that prevents comprehensible input from
being used for acquisition. Clark (2020) mentions the term
“inevitable anxiety” which is considered as a barrier to
improving English speaking skills. It means when a person is
anxious to speak in English with others, his brain can’t
process language properly.

Chandan (2016) mentions in Bangladesh Bangla medium
students face many problems in university or job field because
of their fear of speaking in English. Students cannot connect
easily with the circumstance because English is less practiced
in Bangla medium schools. Chandan (2016) also adds that
lack of monitoring and teachers' training are the reasons
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behind Bangladeshi students' poor performance in English.
Teachers must create a friendly atmosphere to implement the
communicative approach which is very rare in Bangla
medium institutions (Rahman, Islam, Karim & Chowdhury,
2020). When a student has fear, communication gets impaired.
To avoid being misunderstood, he says nothing; to keep from
losing control of his emotions, he suppresses himself and does
not communicate with others. Speaking is very important in
second language learning. Despite its importance, speaking
has been overlooked in schools and universities in Bangladesh
due to different reasons, such as more emphasis on grammar
and unfavorable teacher-student ratio. Speaking has been
absent from testing because of the problem in assessing it
objectively and the time it takes to carry out speaking tests
(Clifford, 1987).

Research Questions:

e Which situations cause fear to act as a barrier while
speaking in English?

e What are the reasons for students to feel fear while
speaking in English?

e How to overcome the fear while speaking in
English?

Research Obijectives:

e To determine the situations that cause fear to act as a
barrier while speaking in English.

e To investigate the reasons for students’ fear while
speaking English.

e To suggest possible ways to reduce the fear while
speaking in English.

Research Problem:

Many university students face psychological obstacles while
they speak English in front of audience or other people. One
such dominating obstacle is fear which acts as a huge barrier
to improve speaking skill. There are many students who do
not want to speak English just because they are scared to
speak in that language. Some students are very good at
English but are not able to speak fluently. Fear destroys their
self-confidence. They become afraid of being judged by
others which demotivates them. This study therefore wants to
illustrate how fear hampers student’s English speaking skill
improvement and to suggest possible ways to get rid of fear
based on the reasons.

Il. LITERATURE REVIEW:

Various studies have attempted to identify and define the
construct of fear which is created during foreign language
speaking. This section presents an overview of related
literature on fear as a factor which creates a barrier to improve
students’ speaking skill.

Learning English as a foreign language has always been a
difficult job for many countries like Bangladesh. Here
students try to use English only in a language class. Most of
the students convey their tension, anxiety, fear, feeling of
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uneasiness etc. against learning English as a foreign language
(Karunakaran, Rana & Hag, 2013). Bangladesh is identified as
an ESL country, but the use of English is between a second
and foreign language in the community (McArthur1996; in
Rahman & Pandian, 2018). Houge (2008) states unlike India
and Pakistan where English is used as the second language; in
Bangladesh, English is neither a native nor a second language;
rather, it is a foreign language. Rahman & Pandian (2018)
mention in recent time the government of Bangladesh
recognized English as a second language through its
curriculum. Mridha & Muniruzzaman (2020) states in the
emerging and ever increasing importance of speaking skills in
English both in educational and trade has drawn attention to
the development of this skill in recent years. English has been
made compulsory from the primary level in Bangladesh, but
the result is not at all satisfactory. After the completion of
university education, Bangladeshi graduates can hardly speak
in English or prove their conversational worth.

Faerch and Kasper (1984) concentrates on the psychological
aspects of a L2 speaker’s mind. L2 learners make a plan
before they express something through the second language;
but they often encounter hindrance. To get rid of this
psychological difficulty they take help of communication
strategies. Faerch and Kasper (1984) divide these strategies
into two groups: achievement (trying to solve the problem)
and avoidance (trying to avoid it) (Faerch & Kasper, 1984 in
Cook 2016).

In learning a foreign or second language a learner’s
‘competence’ which is the underlying knowledge of the
language is crucial to ‘performance’, which is the actual
production i.e. speaking or writing. Ferdinand de Saussure
(1996) defines ‘langue and parole’ as two different entity;

“langue exists in the form of a sum of impressions deposited
in the brain of each member of the community; parole is an
individual willful phonational acts” (Saussure 1916:14-19
quoted in Brown, 1994).

According to Tanveer (2007), learners’ feeling of stress and
fear stop their language learning and performance abilities. He
emphasizes that high anxiety lowers the learners’ speaking
performance. Language fear in the broader construct of
anxiety as basic human emotion may be brought on by
numerous combinations of situational factors. For example, a
shy student may feel fear when asked to give a short talk in
front of the entire class. Students fail to join in the English
discussion because of their vocabulary problems and fear of
making mistakes which results in their inability to speak
English well. Fear is linked with correction and negative
evaluation and this is also much influenced by students’ fear
of being laughed at by other students or being criticized by the
teacher; as a result, students commonly stop participating in
the speaking activity (Hieu, 2011). Fear is provoked when the
learner is asked to speak in the second or the foreign language
in public because of the risk of social embarrassment.
According to Moeller & Catalano (2015) some students are
talkative, others are shy or aloof. These characteristics affect
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student performance in the oral part of the lesson. It has been
noted that the talkative extroverts among missionaries learned
language faster than quiet; studious people (Nida, 1957 in
Mridha & Muniruzzaman, 2020 ). A large number of students
never talk in the class; they even do not feel comfortable using
English and this is one of the main reasons for which students’
speaking proficiency does not develop because language
learning cannot be fruitful if there is fear or shyness (Mridha
&Muniruzzaman, 2020). According to Krashen’s monitor
hypothesis, input (listening) supersedes output (speaking) and
many factors such as fear, fatigue, inattention, etc. affect one’s
speaking skills (quoted in Ellis, 1985 in Mridha &
Muniruzzaman, 2020).

Horwitz (2001) finds a situation-specific anxiety construct
called Foreign Language Fear which is responsible for
student’s negative emotional reactions to language learning.
According to Aydin (1999) students feel that their fear
resulted from personal concerns such as negative self-
assessment of language learning ability and high personal
expectations as well as certain classroom practices, such as
speaking in front of the class (Aydin, 1999 in Horwitz, 2001).
Looking into the problems and difficulties of speaking
encountered by English language students in Al Quds Open
University in Palestine (Nakhalah, 2016) finds many factors
related to speaking anxiety. They are as follows: 1.Inhibition:
students are worried about making mistakes as they are fearful
of criticism, or shyness. 2. Nothing to say: students have no
motivation to express themselves.3. Low or uneven
participation: only one participant can talk at a time because
of large classes and the tendency of some learners to
dominate, while others speak very little or not at all. 4.
Mother-tongue use: learners who share the same mother
tongue tend to use it because it is easier and because learners
feel less exposed if they are speaking their mother tongue.
Polishchuk (2017) finds that factors, such as selective
perceptions, information overload, emotions, language,
silence, communication apprehension or anxiety, gender
difference, etc. and psychological factors such as
misperception, stress, fear filtering, distrust, worries, and
people’s state of mind affect effective communication of
English language learners at a university level.

Effective communication includes second language speaking
anxiety as a salient self-awareness, belief, and sentiment
connected with classroom language learning. Foreign
language anxiety was not the same as the other academic
anxieties since it was subjective feelings caused by English
classroom learning and language anxiety as a kind of
situation-specific anxiety the learners experience in particular
second or foreign language contexts (Ma, Guo & Wang,
2018). Students afraid of negative evaluations are very
sensitive in the English learning classroom. Studies have
shown that people who focus too much on others’ evaluations
are more likely to form negative behaviors, such as avoiding
or consciously leaving early, not willing to participate in class
activities, and keeping silent.
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I1l. METHODOLOGY

This is a descriptive research which followed the quantitative
method. The research took place at Notre Dame University
Bangladesh  (NDUB), Arambag, Motijheel, Dhaka,
Bangladesh. Since this research has been done during
COVID- 19, for the necessity of the safety precaution,
convenience sampling technique was used to select the
respondents. Convenience sampling which is also known as
availability sampling is a specific type of non-probability
sampling method that relies on data collection from
population members who are conveniently available to
participate in study (Saunders, Lewis & Thornhill, 2012). A
total of 40 students were taken as the respondents of this
research. The age ranged from 18-26. The respondents were
all students of the English department at NDUB and from
Bangla medium background. To collect data from the
respondents, questionnaire (Google Form) and personal
interview over phone call were used as the tools of data
collection. After preparing the questionnaire, it was checked
by an expert for validation. To pilot test the questionnaire,
some students who were not actual respondents but had the
same characteristics as the respondents were invited to fill up
the form. The questionnaire was corrected according to the
feedback of the pilot test and were distributed among all the
respondents. Quantitative data was analyzed numerically and
displayed using diagrams, such as pie charts, bar graphs, etc.

Limitations of the study:

Because of COVID 19 pandemic it was not possible to take a
large number of respondents and collect data physically.
There was no physical observation of the actual speaking
scenario in the classroom which could have produced more
reliable data. Some of the respondents were not serious about
filling out the questionnaire, hence their responses did not
have enough details and did not reflect the actual scenario. As
a result, when they were interviewed over the phone, they
could not state the proper reasons in support of their answers.
However, the scenario would have been different if the
questionnaires were filled in the presence of the researchers
and if there were face to face interview.

IV. DATA ANALYSIS & INTERPRETATION
Demography of students

@ Female
® Male

Figure- 1: Gender of respondents
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@ 15-20
@ 21-23
O 24-26

&

Figure- 2: Age of the respondents

The above-mentioned figure 1 shows that among the
respondents 46.3% are male and 53.7% female which
signifies the higher number of female respondents. On the
other hand, figure 2 shows 70.7% of the respondents are from
21-23 years of age and 29.3% are from 24-26 years. All the
respondents are students of the fourth year at NDUB.

Analysis of Results:

To determine the situations that cause fear to act as a barrier
while speaking in English is no.1 objective of this study. The
following data tries to analyze the responses to this objective.

Question: What was the language of your basic education?

@ Bengali
@ English

Figure- 3

Figure 3 illustrates the background of the respondents. It is
found that most of the respondents (70.7%) come from Bangla
background. On the other hand, 29.3% respondents come
from English medium background.

Question: Do you think speaking English is an important skill
at the university level?

® ves
@ No

Figure- 4
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Figure 4 displays that 97.6% of respondents believe that
speaking English is an important skill at the university level
whereas, only 2.4% of respondents do not agree with the
statement. It reveals the significance of speaking skill at
tertiary level.

Question: Do you like to speak in English?

® ves
® No

Figure- 5

85.4% of respondents replied that they like to speak in English
and 14.6% of respondents replied that they do not like to
speak in English. To most of the respondents able to speak in
English is much preferable.

Question: How frequently do you speak in English?

® Always
@ Frequently
@ Sometimes
@ Never

Figure- 6

In Bangladesh, students regularly use Bangla naturally for
communication. Very few students use only English while
communicating with others for some reasons. Figure 6 shows
that 68.3% of the respondents sometimes speak in English,
22% frequently speak in English, 7.3% of respondents always
speak in English and only 2.4% of respondents never speak in
English. Even though majority realize the importance of
speaking skill, only few always use it.

Question: Do you think students find opportunity to practice
speaking English outside the classroom?

www.rsisinternational.org

Page 20



® ves
@ No

Figure- 7

Figure 7 shows that opportunity to practice speaking English
outside the classroom is rare as 61% of respondents replied
students do not get the opportunity to practice speaking
English outside the classroom. They believe that only the
classroom is not enough to learn spoken English. The overall
environment plays a very crucial role where they should get
scope to practice spoken English frequently. However, 39% of
the respondents replied that students get the opportunity to
practice speaking English outside the classroom.

Question: Do you speak in English outside the classroom?

@ Yes
@ MNo

Figure- 8

Even though respondents believe that there is less scope to
practice speaking English outside the classroom, however,
figure 8 shows 58.5% of respondents replied that they speak
in English outside the classroom and 41.5% of respondents
replied that they do not speak in English outside the
classroom.

Question: Have you ever spoken English in front of the
audience?

® es
@ No

Figure- 9
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Figure 9 illustrates 68.3% of respondents have the experience
to speak in English in front of the audience. On the other
hand, 31.7% of respondents have no experience to speak in
English in front of the audience.

Question: Are you afraid of giving a speech in front of the
audience?

@ Yes
@ No

Figure- 10

Figure 10 helps to find out the number of respondents who are
afraid of giving speech in front of the audience. A significant
number of respondents i.e. 65.9% are afraid of giving speech
in front of the audience. On the other hand, 34.1% of
respondents have no problem giving speech in front of the
audience.

Question: According to you in which situations do students
fear the most to speak in English? [Mark as many as
appropriate for you]

In front of English nafive

speakers —18 (43.9%)

In front of teachers, —24 (53.5%)

In front of friends —6 (14.6%)

In front of unknown audience, - 25(61%)

0 5 1 15 il 5

Figure- 11

Figure 11 shows that 61% of the respondents state that they
fear the most in front of the unknown audience to speak in
English, 58.5% say they fear the most in front of the teacher,
43.9% of respondents respond to the option and that they fear
the most in front of English native speakers. The rest 14.6% of
respondents express that their fear to speak in English in front
of friends.

Question: What kind of difficulties or fear do students feel
while speaking in English? [Mark as many as appropriate for

you]
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Fear of making a mistake 268 (68.3%)
Fear of being humiliated 18 (43.9%)
Fear of embarrassment 18 (439%)
Fear of audience 12(20.3%)
22 (53.7%)

Fear of becoming nervous

Fear of losing canfidence 20 (43.8%)

Figure- 12

This figure shows that 68.3% of respondents feel the fear of
making mistakes when they speak in English. 53.7% of
respondents thought that some respondents become nervous
while speaking in English which means they have fear of
becoming nervous in time of speaking. 48.8% of respondents
become afraid of losing their confidence while speaking in
English. Here we have noticed that two ratios are the same as
some respondents have fear of being humiliated by others and
some face the fear of being embarrassed by people or
situations, the ratio is almost (43.9%). The rest (29.3%) have
the fear of the audience.

Question: What kind of situations gives you less anxiety?
[Mark as many as appropriate for you]

In front of parents 12(29.3%)
In front of friends 2 (51.2%)
While gossiping 15(36.6%)

While practicing in front of mirror 22 (83.7%)

Figure- 13

This figure demonstrates that 53.7% of respondents feel
comfortable or feel less anxiety while they practice English
speaking in front of a mirror. From some of their interview, it
is found that when they are alone in their place they do not
feel any pressure to speak in English. At that time they can
speak fluently rather than outside because at that time they
have no tension of being judged or mistake. Then the second-
highest ratio is 51.2% where some of the respondents replied
when they are in front of their friends they feel less anxiety.
The third ratio is 36.6% where respondents said when they are
gossiping with others they feel free to speak in English. From
some of their interview, it is very clear that when they are
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gossiping with others they speak as of their fluency that’s why
at that time they do not need to more attention to speaking.
For this reason, they just say some words or lines in English
very fluently and they feel comfortable with it. Then 29.3% of
respondents told that they feel less fear in front of their
parents to speak in English.

The following data have tried to look for the reasons of the
fear which is objective no. 2.

Question: What do you think of the reasons for your
nervousness or fear of speaking English? [Mark as many as
appropriate for you]

Less practice 25 (61%)
Insuficient preparation 10 {24.4%)
Low abilty 0 (22%)

Less oppartunity 10 (46.3%)
Less wilingness 6 (14.6%)

Shyness 24 (58.5%)

Less motivation T{171%)

0 5 10 15 il 5
Figure- 14

When the students were asked to choose the reason for this
fear, 61% of respondents replied that less practice is the prime
reason behind the fear of speaking in English. From some of
their interview, they said most of the students who belong to
Bengali medium they do not need to speak English in their
regular life. They just use English in their workplace. For this
reason, most of them are not interested in practice speaking in
English. That’s why they feel fear while speaking in English.
Then 58.5% of respondents said that shyness is the prime
reason for creating this fear. In their interview, they added that
introverted people naturally cannot express themselves
properly. When they try to talk they feel shy and this shyness
increases their fear. Next 46.3% of respondents are selected
less opportunity as a reason for becoming fear. Then 24.4% of
respondents selected insufficient preparation as the reason for
fear of speaking in English. From their interview, respondents
thought that if the preparation is not good students cannot get
proper confidence. For this reason, when they speak English
in front of people they become anxious. 22% of respondents
selected low ability as the reason for fear.

The rest 17.1% and 14.6% of respondents selected less
motivation and less willingness as the reason for fear of
speaking in English.

Question: Are you afraid of making errors while speaking
English?
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@ Yes
® No

Figure- 15

This figure illustrates that 70.7% of respondents have the fear
of making errors while speaking English. On the other hand,
29.3% of respondents replied that they do not have any fear of
making mistakes in the time of speaking in English.

Question: Do you think lack of adequate vocabulary
increases speaking difficulty?

® ves
@ Mo

Figure- 16

This figure expresses that 85.4% of respondents agree that
lack of adequate vocabulary increases speaking difficulty.
Because of not having adequate vocabulary students become
anxious to express their feelings in a time of speaking with
others. But 14.6% of respondents replied that having adequate
vocabulary is not necessary to get rid of the speaking
difficulty.

Question: Do you fear being judged by others in time
speaking English?

@ Yes
@ No

Figure- 17
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The above mentioned figure 17 showed that 65.9% of
respondents replied they have the fear of being judged by
others. Even most of them are said that they try to avoid
speaking in English in front of people. In our society, many
people are judged and laughed at when others are trying to
speak in the English language. For this reason, many students
do not practice English with other people. On the other hand,
34.1% of respondents disagree with this word. They are not
even bothered by others' judgment.

Question: Do you think the more consciousness of grammar
creates more fear of speaking?

® Yes
@ No

Figure- 18

75.6% of respondents thought that more consciousness of
grammar creates more fear of speaking. Some respondents
said that when they are careful about their grammar, their
speaking becomes less fluent. Most of the time they try to
make English sentences by maintaining grammar rules from
their memory. For this reason, they feel fear and try to avoid
speaking in English.

Question: The pronunciation problem is another reason for
fear in speaking English.

@ Strongly agree
@ Agree

Disagree
@ Strongly disagree

Figure- 19

Nearly 46.3% of respondents agree with this statement and
31.7% of respondents give more importance that means
strongly agree with this statement. On the other hand, 17.1%
of respondents disagree with this line and 4.9% of respondents
strongly disagree with this statement. They do not think that
pronunciation may the reason for this fear.
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Question: The fear of failure, being misunderstood and
grammar mistakes are the three most common reasons why
people are afraid to speak in English. Do you agree?

@ Strongly agree
® Agree

Disagree
@ Strongly disagree

Figure- 20

This statement indicates three common reasons which may be
considered as the reasons for being fearful of speaking in
English. Nearly 53.7% of respondents believe that these
reasons are responsible for the fear. A good number of
respondents i.e. 34.1% of respondents strongly agree with this
statement. Only 9.8% of respondents disagree and 2.4% of
respondents strongly disagree with this sentence.

Question: Fear is considered a barrier that creates
misunderstandings and misinterpretations among people.

@ Strongly agree
@ Agree

Disagree
@ Strongly disagres

Figure- 21

This figure depicts that 63.4% of respondents agree and
31.7% of respondents strongly agree with this statement. In
some of their opinion, they said when they communicate with
native people they cannot express their feelings properly. As
natives are very fluent in English that’s why they become
anxious while speaking with them. For this reason, sometimes
they are being misinterpreted which creates a huge problem.
However, 2.4% of respondents disagree and strongly disagree
with this statement. From their point of view, they do not need
to talk with native speakers that’s why they do not face this
situation. For this reason, they disagree with this statement.

The following data tried to find out ways to reduce fear which
is objective no. 3.

Question: To understand the reasons behind the fear,
identifying your problem areas is the first step to reduce this
fear.
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@ Strongly agree
@ Agree

Disagree
@ Strongly disagree

Figure- 22

Figure 22 shows that 53.7% of respondents agree and 36.6%
of respondents strongly agree with this statement. They
believe that understanding the reasons behind one’s fear is
very important because if a person cannot find out his
problems they are not able to get rid of that. For this reason,
when students find out the reasons of fear to speak in English
they can work on it. On the other hand, 4.9% of respondents
disagree strongly disagree with this statement.

Question: “Believe in yourself” can be one of the best ways
to reduce the fear.

&

46.3%

@ Strongly agree
@ Agree

Dizagree
@ Strongly disagree

Figure- 23

This figure shows that 46.3% of respondents strongly agree
and 41.5% agree with this statement. On the other hand, 9.8%
of respondents disagree and 2.4% of respondents strongly
disagree with this statement. From their point of view ‘believe
in yourself” may depend on one’s level of confidence. If a
person has low confidence, then ‘believe in yourself” may be
hampered.

Question: Do you think more practice will help you reduce
the fear?

& Yes
@ No

Figure- 24
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Figure 24 shows that 97.6% of respondents responded that
more practice will help eradicate their fear. But 2.4% of
respondents replied that they do not think so because they
think many students are not interested in the practice.

Question: Do you think audience and teachers’ cooperation
will help you gain more confidence and reduce the fear?

® Vs
@ No

Figure- 25

This figure illustrates that 97.6% of respondents replied that
the audience and teachers’ help students gain more confidence
to get rid of the fear. When students speak English in front of
teachers or audience and make any mistake, most of the time
they get a negative comments from them. These negative
comments increase their fear and discourage them not to do
the same thing. For this reason, if teachers and audience help
them to find out their problems and give positive reactions
they can easily get rid of the fear. However, 2.4% of students
do not agree with this.

V. DISCUSSION

Speaking or a conversation is a “multifaceted activity”
(Richards, 1990). It includes production, transmission,
reception and decoding of the message. It is a matter of regret
that even though Bangladeshi students feel the necessity of
acquiring conversational skills, they are unable to
communicate through English speaking skill and the greatest
barrier to it is their fear. The gender and age of the
respondents of this study does not have any effect on the
students’ problems. The data reveal that both male and female
have similar responses.

The first objective of this study is to illustrate in which
situations fear becomes a barrier to speak in English. It is
found that fear takes place when the audience is unknown;
while speaking in front of/with teachers, native speakers of
English or friends. The second objective is to investigate the
reasons behind student’s fear while speaking in English.
Respondents feel that less practice, lack of opportunity,
insufficient preparation, lack of adequate vocabulary, low
ability, low motivation, shyness, concerns regarding making
errors, fear of being judged by others, pronunciation problem,
misunderstandings and misinterpretations are the major
reasons for fear to speak in English. The third objective of this
study is to suggest possible ways to reduce the fear.
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Respondents believe identifying the problem areas, believing
in self, more practice, audience and teacher cooperation may
help lessen the fear.

The study reveals the situations where students fear to speak
in English. For developing speaking skills, a favorable
environment or situation is needed, where a student can
practice conversation skill without any hesitation or shyness.
In Bangladesh, people trying to speak English are not warmly
appreciated rather they are scorned and laughed at for any
mistake they make; as a result most of the time they prefer to
speak English in front of the mirror as cited by Asmari (2015).
Students feel embarrassed when they speak English because
they may lose their face because of other’s mocking attitude.
Asmari (2015) suggests to overcome the fear, students need to
have more access to the English communication environment.

This study also finds that students feel fear when they face an
unknown audience and this is one of the new findings.
Another finding is that most of the students are afraid of
speaking in English in front of teachers because of the
teachers’ unfriendly behavior. The data also reveals the
importance of cooperation between teacher and audience.
Audience and teacher’s facial expression, interruption affects
student’s speaking in the classroom The teacher must be
friendly and be able to recognize students’ personality as well
as potentiality. If the students have an indifferent relationship
with teacher or audience then fear is created in their mind, as a
result, speaking skills may not develop. According to Khan &
Ali (2010) teachers’ attitude and motivation towards students
while they speak help them to be less nervous and improve
their English speaking skills. Practice will help students
reduce the fear and make spontaneity in their speaking are
other important findings of this study. Mridha &
Muniruzzaman (2020) emphasize that a student who is to
speak a language to express himself needs much practice
because frequent practice enables a student to have mastery
over conversation skill. However, many students hardly
converse with their classmates; even several students never
speak English with their peers and such kind of phobia for
speaking on the part of students reduces their ability which
creates a barrier to spontaneity for natural communication.

Students avoid speaking in English language in front of their
class fellows because of their fear of making mistakes.
According to Kabir (2014) learners are not a hundred percent
fluent and accurate in speaking English; so, making mistakes
is common to these students. For this reason, they suffer from
fear and hesitation while attempting to speak English. From
that perspective peers like friends, family members who
inspire them can correct them irrespective of making
mistakes. In Bangladesh, students are used to speaking in
Bangla most of the time; thus, when they try to speak in
English, they are more conscious about their grammar which
hampers their speaking spontaneity and creates fear.
Polishchuk (2017) discusses that only grammar cannot make
students express their thoughts but if one has adequate
vocabulary, can express thoughts and communicate with
others because vocabulary is unlimitedly derived from a wide
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range of sources. Unfortunately, majority of Bangladeshi
students’ English vocabulary is limited.

Incorrect pronunciation or pronunciation problem is often
faced by learners which lead them to be poorly perceived.
Pandito (2018) mentions three important aspects of
pronunciation, such as intelligibility, comprehensibility, and
interpretability which deliver the message in a more
meaningful way. Pandito (2018) also mentions that the
incorrect pronunciation makes students weak, produces lack
of confidence and creates anxiety to speak in English.
Student’s motivation is also considered to be a strong reason
for developing speaking skills because motivation enhances
confidence which in turn helps eradicate fear. Also, lack of
positive attitudes towards speaking performance results in not
developing the speaking skill effectively. Leong & Ahmadi
(2017) mentions that motivation makes students more
sensitive to pronunciation and accent in a language. If learners
have negative attitude towards the language, they will not
have any substantial improvement in speaking English.

V1. CONCLUSION

The skill of speaking in English has become a vital need in the
present world. This emerging necessity influences our career
path along with personal communication and interaction.
There is no doubt that we do love to speak in our mother
tongue. Nevertheless, we need to have competency in the
global language because we are also part of this global world.
However, the problem of learners’ speaking anxiety remains
one of the greatest obstacles. Many students feel fear when
they speak in English in front of the audience. Students at the
tertiary level face great problems when they prepare for
exam/job interviews. Fear creates great difficulties in
students’ academic and professional life. This study sheds
light on the kind of situations that create barrier to speaking in
English and delves into the reasons of the fear. The study also
finds that students have a lot of problems in their
pronunciation because of shyness and fear. Students reflect
that practicing speaking skills inside and outside the
classroom every day will help overcome the fear and help
improve speaking skills.

The findings of this study would help both students and
teachers to obtain an in-depth understanding of the numerous
impacts of fear on speaking English. Supports from the
family, friends, teachers, surroundings are needed to minimize
this psychological factor like fear. This research also gives
insights into future investigations on the effect of fear as a
barrier of speaking English on the tertiary level of education.
Similar studies could be conducted with a large sample size
using various sample sites. Moreover, the perspectives of
teachers and other stakeholders of tertiary education could
also be incorporated into further step.

VIl. RECOMMENDATION

Some recommendations may help overcome the challenges of
Bangladeshi students’ fear while speaking in English.
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i In Bangladesh students do not get proper opportunity
to practice English speaking skill in the classroom.
They may practice speaking English with their
family members. On the other hand, family members
need to be supportive towards them so that students
may get rid of their fear. There is a proverb “Practice
makes perfect”. So, to eradicate the fear students
may practice speaking English more and more.
Practice will help them achieve confidence.

ii.  Students need to ignore the audience who laugh at or
mock them when they speak. They need to believe in
themselves to enhance their motivation level to
overcome the situation when they feel fear.

iii. Teachers need to display positive attitude to support
students through their words and activity. Many
teachers provide negative criticism when students
make mistakes in the time of speaking. Therefore,
students hesitate to speak English in the classroom as
fear is created in their mind. In these situations,
teachers’ positive role will play a vital role to
motivate the students to get rid of the fear and speak
English with confidence
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