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ABSTRACT

This research aims to describe the satisfaction of students of the chemistry education study program at the
University of Tanjungpura taking part in the business world and industry internship programs in 2022. This
research uses a quantitative approach with a survey method. The subjects in this study were 28 students of
the Chemistry education program who took part in an internship program. Data collection techniques were
carried out by indirect communication using questionnaires and analyzed quantitatively descriptively. The
study results showed that students were satisfied (35.7%) and delighted (64.3%) with the Chemistry
Education study program internship at Tanjungpura University. Students responded positively to the
internship activities and increased their skills and abilities afterward.
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INTRODUCTION

Universities must design and implement innovative learning processes so that graduates have the
competence to compete in the world of work. Graduate competencies must match the needs of the times to
deal with changes in social, cultural, a world of work and technological advances. One of the main
challenges for tertiary institutions is how to transfer knowledge and expertise to students to be accepted by
the business and industrial world (Rosyidah et al., 2020). According to Oksari et al. (2022), higher education
in Indonesia still produces graduates who are not ready to work because of limited skills and abilities to
meet the demands of the world of work. Through the Ministry of Education, Culture, Research and
Technology, the government has made a policy to facilitate students in honing their skills, one of which is
Merdeka Learn Kampus Merdeka (MBKM). This policy aims to increase the competency of graduates, both
soft skills and hard skills (Sulistiyani et al., 2021) and prepare graduates as future leaders of the nation who
are superior and have personality (Sopiansyah et al., 2022). Universities are required to eliminate the gap
between the applied curriculum and the needs of the business and industrial world as much as possible
(Lisdiantini et al., 2022) by building cooperation with the business world and the industrial world in various
sectors in the form of apprenticeship programs (Rosyidah et al., 2020). Internships provide experience to
real work exposure to eliminate the gap between the business world and the industrial world. According to
Fuadi & Aswita (2021), apprenticeship is a learning activity in collaboration with partners such as
companies, non-profit foundations, multilateral organizations, government institutions, and startups. One of
the MBKM programs is an internship in the business world and the industrial world, which aims to provide
sufficient experience to students, and direct learning in the workplace to acquire complex skills and soft
skills (Dikti, 2020). Internships in the business and industrial worlds arise because university graduates are
not ready to work in the industry/professional world due to a lack of work experience (Marjan, 2022). The
Tanjungpura University Chemistry Education study program, as a policy implementer at the tertiary level,
wants graduates who are skilled according to the competencies needed by the world of work. According to
Rosyidah et al. (2020), the internship program is mandatory in the undergraduate program curriculum,
which aims to prepare students to become professional and work-ready human resources. Students are
expected to have better soft skills than expected in the world of work during internships (Purwaningsih et
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al., 2017). Internships in the Chemistry Education study program are carried out in three business and
industrial worlds: CV Atsiri Indonesia, PUI PT Destructive Learning Innovation, and EcoJ Print. The
success of the internship can occur if students feel satisfied with the implementation of policies carried out
by the Chemistry Education study program to increase student competence to become work-ready
graduates. Learners feel satisfied when the academic environment provides adequate technology, a
meaningful instructional environment, and a sense of acceptance and belonging (Amoako & Coast, 2020).
Conformity between students’ wishes and higher education management is essential for the success of the
educational process in higher education (Wijana & Dwi Rusiawati, 2021). Fulfilling the community’s
education needs is closely related to the satisfaction the community gets through existing educational
services (Munir, 2020). The satisfaction felt by students in the internship program can increase the
program’s internal motivation. Learners who show greater satisfaction with their work and personal growth
have internal motivation to complete work as part of an internship (Stansbie et al., 2013). Student
satisfaction with their internship was related to the nature of the internship experience, and the benefits
received (Gupta et al., 2010). Student satisfaction is a significant determinant of positive word of mouth,
retention, and loyalty (Temizer & Turkyilmaz, 2012). Satisfaction with higher education is a parameter that
characterizes the professional socialization process of students as subjects of educational activities
(Razinkina et al., 2018). This research aims to describe the satisfaction of students of the chemistry
education study program at Tanjungpura University participating in the internship program in 2022. This
research is to obtain information about the quality of the internship program from a student’s point of view
and whether the skills acquired are the competencies needed in the world of work. According to Sufiyyah
(2017), student satisfaction will promote good service from the tertiary institution to other prospective
students. It will increase the number of students studying at tertiary institutions. Customer satisfaction with
educational institutions is necessary for an institution that is reliable and can exist amid increasing global
competition (Samsirin, 2015), shaped by repeated experiences in campus life (Ahmad, 2015). The results of
several studies identified service quality as influencing satisfaction (Sufiyyah, 2017; Marjan, 2022;
Samsirin, 2015; Ohliati & Abbas, 2019).

MATERIALS AND METHODS

This study uses a quantitative approach using survey methods by analyzing primary data descriptively.
Research on consumer satisfaction uses a survey method (Wasisto, 2013). The survey research method
collects data using questionnaires and interviews from samples representing a specific population according
to research interests (Islamy, 2019). The subjects of this study were 28 students of the Tanjungpura
University Chemistry education program who carried out the internship program for the business and
industrial world at CV Atsiri Indonesia, PUI PT Destructive Learning Innovation, and EcoJ Print. The
internship is for one month, starting from September to October 2022. Data collection techniques were
carried out through indirect communication using a questionnaire instrument on a Likert scale (with four
response points). An even number of response points (4 dots) is recommended over an odd number of
response points (5 dots) because social bias (the desire to please the interviewer or the feeling of being
considered a helper by the interviewer because they want to be a respondent) can be reduced (Tuhumury,
2013). The questionnaire contains questions about student internship satisfaction related to internship
activities and improving skills and abilities after attending an internship adapted from MTSU and submitted
using the Google Form. The data analysis technique used is descriptive quantitative to help describe, show
or summarize data constructively.

 

RESULTS

Twenty-eight students from the Chemistry Education study program attended the internship activity at
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Tanjungpura University, Pontianak. Student satisfaction is measured by means of directly reported
satisfaction through questions. Intern student satisfaction levels can be seen in Figure 1.

Figure 1. Percentage of student internship satisfaction levels.

The response of students of the Chemistry Education study program to internships can be seen in Figure 2.
Statements in Figure 2 as follows: 1) his experience adds value to learning, 2) this experience has a positive
impact on learning, 3) these experiences keep me active in learning, 4) these experiences had a positive
impact on the broader community and region, 5) these experiences have helped me develop critical thinking
skills, 6) this experience has helped prepare me for my career, 7) these experiences have helped prepare me
for graduate school, and 8) how likely is it that you will recommend the internship to other students?
Student responses to increasing skills and abilities after attending an internship can be seen in Figure 3.

Figure 2. Percentage of student responses to internships.
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Figure 3. Percentage of student responses to skills and abilities after the internship.

Description of the statement as follows: 1) develop a discipline learning experience, 2) interact and work
with people from other cultures, 3) recognize the skills and abilities of people from other cultures, 4)
understand the needs of others, 5) plan my time to complete the project, 6) organize my work to complete
the project, 7) solve problems, 8) communicate effectively in writing, 9) communicate effectively through
speaking, 10) work with the team to complete the project, 11) develop research skills, 12) donate time and
ability to work in community activities, and 13) leading others when working in groups.

DISCUSSION

Based on research results, 64.3% of students of the Tanjungpura University Chemistry Education study
program were happy with the business and industry internships at CV Atsiri Indonesia, PUI PT Destructive
Learning Innovation, and EcoJ Print. Global competition has emphasized the strategic importance of
satisfaction and quality to win consumer preferences and maintain a sustainable competitive advantage
(Petruzzellis et al., 2006). The quality of educational services affects the realization of higher education
goals (Tanjung et al., 2019). The satisfaction of its students can measure the success of a tertiary institution.
In this case, the quality of a tertiary institution’s services depends on the institution’s management
(Suhaylide, 2014).  Students gave positive responses to the internship activities they participated. 67.9% of
students strongly agree that internships add value, and 57.1% positively impact learning. The function of the
internship is to provide learning experiences to students in real situations in the field to strengthen
pedagogic, personality, professional and social competencies to improve the quality of learning in the
classroom (Fahrudin & Fauziah, 2021). 53.6% of students agree that internships make them active in
learning, and 57.1% positively impact the community (students of the chemistry education study program).
Apprentices generally experience work-related and organizational learning (Knouse & Fontenot, 2008).
Active learning occurs within the internship experience allowing students to observe, think, reflect on, and
write about issues of concern during the internship (Arter et al., 2016).  Internships attended by students of
the Tanjungpura University Chemistry Education study program can develop critical thinking skills as a
provision for work or continuing their studies. 67.9% of students agree that internships develop critical
thinking skills, 60.7% help prepare for careers, 67.9% help prepare for further studies, and 78.6% strongly
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agree to recommend internships to other students. For students, the benefits of internships will lead to future
careers (Purwaningsih et al., 2017). Students can develop competencies in the form of creativity,
collaboration, communication, affection, critical thinking, digitalization, and computing logic by
participating in the MBKM program (Sari et al., 2021). One of the ways to obtain life skills competence is
through apprenticeship activities in the industrial world as an actualization of theory to gain relevance
between the world of education and the industrial world, as well as knowing what activities are in the
industrial world (Lisdiantini et al., 2022).  Internship activities provide learning to students not only in class-
based pedagogy but also in direct experience gained in a natural work environment. Students agree that
internships can train skills and abilities in 71.4% planning time and 75% organizing work to complete
projects, 75% solving problems, communicating effectively, 71.4% in writing and 64.3% speaking, 53.6%
working in a team, and 67.9% developed research skills. Internship programs can improve students’ soft
skills, such as the ability to communicate well in the surrounding environment, adaptability, the ability to
manage teamwork, social skills, and thoroughness at work (Lutfia & Rahadi, 2020). In addition, apprentice
participants also receive learning indirectly in terms of 1) exemplary at work, 2) motivation at work, 3)
learning to be responsible, 4) maturity in social life, 5) learning discipline, 6) building a network, 7)
knowledge, and 8) train to work in teams (Hermanto, 2019). Internships can also train students’ social skills
and abilities. Students agree that 64.3% of apprentices can contribute their time and skills to community
activities, and 78.6% train to lead others in groups. Internships can enhance students’ employability and
contribute to society (Rosyidah et al., 2020). The internship program plays an important role and
contribution for students who enter the world of work, namely, to improve their competencies as a provision
for experience for work in the next place (Lutfia & Rahadi, 2020).

CONCLUSION

Most Tanjungpura University Chemistry Education study program students are satisfied with the internships
in the business and industrial worlds. Students respond positively to the internship program, and their skills
and abilities after the internship increase.

REFERENCES

1. R. Rosyidah, U. Widiati, A. A. Sutrisno, A. Fauzi, K. P. Subagyo, and N. Nurhidayati, “Job
satisfaction and performance: A survey study on internship students of Universitas Negeri Malang,” 
J. Pendidik. Vokasi, vol. 10, no. 1, pp. 93–102, 2020, doi: 10.21831/jpv.v10i1.29874.

2. A. A. Oksari, D. Susanty, G. A. P. K. Wardhani, and L. Nurhayati, “Analisis Implementasi Kurikulum
Merdeka Belajar-Kampus Merdeka (MBKM) Program Studi Biologi Universitas Nusa Bangsa,” 
J. Stud. Guru dan Pembelajaran, vol. 5, no. 1, pp. 78–85, 2022, doi: 10.30605/jsgp.5.1.2022.1556.

3. E. Sulistiyani et al., “Implementasi Merdeka Belajar Kampus Merdeka (MBKM) pada Fakultas
Kesehatan dan Non Kesehatan,” Edukatif  J. Ilmu Pendidik., vol. 4, no. 1, pp. 686–698, 2021, doi:
10.31004/edukatif.v4i1.1943.

4. D. Sopiansyah, S. Masruroh, Q. Y. Zaqiah, and M. Erihadiana, “Konsep dan Implementasi Kurikulum
MBKM (Merdeka Belajar Kampus Merdeka ),” Reslaj Relig. Educ. Soc. Laa Roiba J., vol. 4, no. 1,
pp. 818–829, 2022.

5. N. Lisdiantini, A. Azis, E. M. Syafitri, and H. F. Thousani, “Analisis Efektifitas Program Magang
untuk Sinkronisasi Link and Match Perguruan Tinggi dengan Dunia Industri (Studi Terhadap Program
Magang Mahasiswa Program Studi Administrasi Bisnis Politeknik Negeri Madiun),” Ecobisma 
(Jurnal Ekon. Bisnis Dan Manajemen), vol. 9, no. 2, pp. 22–31, 2022, doi: 10.36987/ecobi.v9i2.2491.

6. T. M. Fuadi and D. Aswita, “Merdeka Belajar Kampus Merdeka (MBKM): Bagaimana Penerapan dan
Kedala yang Dihadapi oleh Perguruan Tinggi Swasta di Aceh,” J. Dedik. Pendidik., vol. 5, no. 2, pp.
603–614, 2021.

7. D. Dikti, Buku Panduan Merdeka Belajar – Kampus Merdeka. Jakarta: Kemendikbud, 2020.

INTERNATIONAL JOURNAL OF RESEARCH AND INNOVATION IN SOCIAL SCIENCE (IJRISS)
ISSN No. 2454-6186 | DOI: 10.47772/IJRISS |Volume VII Issue I January 2023

Page 1592
www.rsisinternational.org



8. F. T. Marjan, “Konsep Merdeka Belajar-Kampus Merdeka (Mbkm) : Aplikasinya Dalam Pendidikan
Biologi,” in Prosiding Seminar Nasional Biotik, 2022, vol. 9, no. 2, p. 38, doi:
10.22373/pbio.v9i2.11594.

9. I. J. S. Purwaningsih, S. Witurachmi, and R. Zoraifi, “Soft Skills pada Pelaksanaan Magang Dunia
Usaha/Dunia Industri,” Tata Arta, vol. 3, no. 2, pp. 11–14, 2017.

10. I. Amoako and C. Coast, “Indicators of Students ’ Satisfaction of Quality Education Services in Some
Selected Universities in Ghana,” J. Higher Educ., vol. 34, no. 5, pp. 61–72, 2020, doi: 10.20853/34-5-
4252.

11. I. K. Wijana and R. T. H. Dwi Rusiawati, “Tingkat Kepuasan Mahasiswa terhadap Mutu Pelayanan
Pendidikan,” Mimb. Ilmu, vol. 26, no. 2, p. 268, 2021, doi: 10.23887/mi.v26i2.34538.

12. M. Munir, “Kepuasan Pelanggan dan Pemilihan Jasa Pendidikan,” Intizam  J. Manaj. Pendidik. Islam,
vol. 3, no. 2, pp. 46–66, 2020.

13.  P. Stansbie, R. Nash, and K. Jack, “Internship design and its impact on student satisfaction and
intrinsic motivation,” J. Hosp. Tour. Educ., vol. 25, no. 4, pp. 157–168, 2013, doi:
10.1080/10963758.2013.850293.

14. P. B. Gupta, D. J. Burns, and J. S. Schiferl, “An exploration of student satisfaction with internship
experiences in marketing,” Bus. Educ. Accredit., vol. 2, no. 1, pp. 27–37, 2010.

15. L. Temizer and A. Turkyilmaz, “Implementation of Student Satisfaction Index Model in Higher
Education Institutions,” Procedia – Soc. Behav. Sci., vol. 46, pp. 3802–3806, 2012, doi:
10.1016/j.sbspro.2012.06.150.

16. E. Razinkina, L. Pankova, I. Trostinskaya, E. Pozdeeva, L. Evseeva, and A. Tanova, “Student
satisfaction as an element of education quality monitoring in innovative higher education institution,”
in E3S Web of Conferences, 2018, vol. 33, pp. 1–8, doi: 10.1051/e3sconf/20183303043.

17. A. Sufiyyah, “Pengaruh Kulaitas Layanan Akademik dan Birokrasi terhadap Kepuasan Mahasiswa,” 
J. Ilm. Aset, vol. 13, no. 2, pp. 85–93, 2017.

18. Samsirin, “Konsep Mutu dan Kepuasan Pelanggan dalam Pendidikan Islam,” J. At-Ta’dib, vol. 10, no.
1, pp. 139–153, 2015.

19. S. Z. Ahmad, “Evaluating student satisfaction of quality at international branch campuses,” Assess. 
Eval. High. Educ., vol. 40, no. 4, pp. 488–507, 2015, doi: 10.1080/02602938.2014.925082.

20. J. Ohliati and B. S. Abbas, “Measuring Students Satisfaction in Using Learning Management
System,” iJET, vol. 14, no. 4, pp. 180–189, 2019, doi: 10.3991/ijet.v14.i04.9427 Jenny.

21.  E. Wasisto, “Manajemen Mutu Pelayanan Pendidikan,” KELOLA – J. Bus. Manag., vol. 1, no. 2, pp.
28–44, 2013.

22. I. Islamy, Penelitian Survei dalam Pembelajaran & Pengajaran Bahasa Inggris. Purwokerto:
Universitas Muhammadiyah Purwokerto, 2019.

23. N. Tuhumury, “Skala Pengukuran dan Jumlah Respon Skala Likert,” J. Ilmu Pertan. dan Perikan.,
vol. 2, no. 2, pp. 127–133, 2013.

24. MTSU, “Internship/Field Experience/Apprenticeship Post-Program Student Survey,” mtsu.
http://www.mtsu.edu/psychology/forms/SURVEY-EXPERIENTIAL.pdf.

25. L. Petruzzellis, A. M. D. Uggento, and S. Romanazzi, “Student satisfaction and quality of service in
Italian universities,” Manag. Serv. Qual., vol. 16, no. 4, pp. 349–364, 2006, doi:
10.1108/09604520610675694.

26. R. Tanjung, C. Cecep, D. Sulaeman, H. Hanafiah, and O. Arifudin, “Manajemen Pelayanan Prima
dalam Meningkatkan Kepuasan Mahasiswa terhadap Layanan Pembelajaran (Studi Kasus di STIT
Rakeyan Santang Karawang),” J. Ilm., vol. 3, no. 1, pp. 234–242, 2019, doi:
10.31955/mea.vol3.iss1.pp234-242.

27. I. S. Suhaylide, “Pengaruh Mutu Layanan Akademik Dan Biaya Pendidikan Terhadap Kepuasan
Mahasiswa,” J. Adm. Pendidik. UPI, vol. 21, no. 2, pp. 1–11, 2014.

28. A. Fahrudin and A. Fauziah, “Persepsi Mahasiswa IAIN Tulungagung Terhadap Pelaksanaan
Program Magang Di MTSN 2 Kota Blitar,” Ta’allum J. Pendidik. Islam, vol. 8, no. 2, pp. 377–400,
2021, doi: 10.21274/taalum.2020.8.2.377-400.

INTERNATIONAL JOURNAL OF RESEARCH AND INNOVATION IN SOCIAL SCIENCE (IJRISS)
ISSN No. 2454-6186 | DOI: 10.47772/IJRISS |Volume VII Issue I January 2023

Page 1593
www.rsisinternational.org



29. S. B. Knouse and G. Fontenot, “Benefits of the business college internship: A research review,” 
J. Employ. Couns., vol. 45, no. 2, pp. 61–66, 2008, doi: 10.1002/j.2161-1920.2008.tb00045.x.

30. M. L. Arter et al., “The Use of Reflective Journals to Stimulate Critical Thinking in the Academic
Internship The Use of Reflective Journals to Stimulate Critical Thinking in the Academic Internship,” 
J. Crim. Justice Educ., vol. 27, no. 1, pp. 140–156, 2016, doi: 10.1080/10511253.2015.1109132.

31. S. P. Sari, B. Witono, and H. Nugroha, “Analisis Dampak Kegiatan Magang dan Studi Independen
Bersertifikat ( MSIB ) dalam Peningkatan Keterampilan dan Keahlian Lulusan Program Studi
Akuntansi ( Magang pada PT . Bank Syariah Indonesia , Tbk .),” in Seminar Nasional Dampak 
Implementasi MBKM, 2021, pp. 1–20.

32. D. D. Lutfia and D. R. Rahadi, “Analisis Internship Bagi Peningkatan Kompetensi Mahasiswa,” 
J. Ilm. Manaj. Kesatuan, vol. 8, no. 3, pp. 199–204, 2020, doi: 10.37641/jimkes.v8i3.340.

33. B. Hermanto, “Kontribusi Perpustakaan dalam Memperkuat Soft Skills Mahasiswa Melalui Magang
Perpustakaan,” Bul. Perpust. Univ. Islam Indones., vol. 2, no. 2, pp. 23–36, 2019.

INTERNATIONAL JOURNAL OF RESEARCH AND INNOVATION IN SOCIAL SCIENCE (IJRISS)
ISSN No. 2454-6186 | DOI: 10.47772/IJRISS |Volume VII Issue I January 2023

Page 1594
www.rsisinternational.org


