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ABSTRACT

This study sought to examine the impact of Community Information Centres (CICs) in promoting socio-
economic developments in Zimbabwe’s communities after the massive establishment across the country in
2016. The mixed methodology approach was ideal for this research as the researchers sought to interpret
whether CICs were empowering the community with information, knowledge and bridging the digital divide
gap between cities and township communities in Zimbabwe. Data were collected from users (community) of
the Mashonaland West Province, community information centre in Chinhoyi town through questionnaires
and interviews. The study respondents were76 participants out of the 100 targeted monthly users of the
Mashona land West Province, community information centre in Chinhoyi town. The convenient sampling
technique was employed in this study. The findings of the study revealed that Chinhoyi community
information centre was not adequately developing the community due to inadequate infrastructure and poor
internet connectivity. Thus, for example Information Communication Technologies (ICTs) infrastructure,
such as computers were a scarcity tool to the users resulting in the sharing of these gadgets or taking turns to
use the machines. This in turn negatively affected the service delivery at Chinhoyi community information
centre. This study discovered that Chinhoyi community information centre is however slowly developing
the community, despite the challenges faced. The study recommends that the Government of Zimbabwe in
conjunction withPostal and Telecommunication Regulatory Authority of Zimbabwe (POTRAZ) must fully
fund and adequately resource community information centres with latest ICTs infrastructure and provide
enough bandwidth. Lastly, this study recommends that the Ministry of Information and Communication
Technologies must set aside a budget for construction of purposely built community information centres.
Through such an act, provision of good service delivery at the information centres can be achieved thereby
promoting rapid and effective development in communities.

Keywords: Community Information Centres, Community, Information Communication Technologies,
Socio-Economic Development, Service Delivery.

INTRODUCTION

Community information centres (CICs) are public places where people can access computers, the internet
and other digital technologies that enable them to gather information, create, learn, and communicate with
others while they develop essential skills. In developing countries community information centres (CICs)
are viewed as rural knowledge centres/ information kiosks/ village knowledge centres or common service
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centres which seek to provide shared and mediated access to information and services through the use of
new technologies like computers and internet connectivity (Murekji, 2010).

According to Walsham (2010) the concept of community information centres emerged in Europe in the
early 1970s. The focal point was acquisition, processing, storing and dissemination of information to cope
with information needs of individuals and communities. In the 1980s there was a change in the way these
CICs operated as they began to incorporate an element of communication(Walsham, 2010). Community
information centres were no longer just used to store, retrieve and disseminate information; they were used
for communicative purposes. Due to time progression development opportunities were noticed in use of
these CICs, which resulted in the emerging theme: CICs for community development. Therefore, for this
reason advent of CICs in Europe was seen as a model for digital inclusion for community development in all
countries whether developed or developing.

Rajah (2015) highlighted that CICs provide information to the marginalised/rural disadvantaged people,
reduce technological discrimination and the digital divide between urban and rural areas. Furthermore,
Rajah (2015) mentioned that in the remote villages of Bangladesh, community information centre’s like
Pallitathya Kendra rural CIC provide information on livelihood for example, agriculture, health, legal and
human rights, education, technology awareness, disaster management and rural employment. The CIC
provides a platform for the aspirants to surf the internet, visit job employment sites and locate promising
careers anywhere in the country or the world without leaving their homes.

Totolo (2011), revealed that the establishment of CICs was incorporated in SADC in 2001 setting out the
broad policy for SADC’s member states on cultivating this increasingly important field of digital inclusion
as they endeavour to bridge the digital divide between Southern Africa and the rest of the world.
Recognising the impact of CICs in other regions and understanding their importance SADC passed its
Declaration on Information and Communication Technologies in 2001, setting out broad policies for the
region on cultivating this increasingly important field. “It is a well-known history of Africa’s lack of
adoption, use and access to ICTs”, contrary to this statement the development of CICs has showed positive
ICT impacts in developing countries (Grand et al., 2010).These positive results were reported in eight
country reports in the SADC with the use of Web 2.0 tools such as Skype evidenced as a breakthrough in
the lives of CIC users in these countries. Web 2.0 tools are well known for extending access and enhancing
education (Al-Aufi& Fulton, 2014; Badea, 2014, Sey et al., 2013). The Southern African community
information centres, previously known as community information resource centres commenced in the 1970s
(although one was established as early as 1933 in South Africa). According to literature CICs in Southern
Africa mushroomed in 1989, borrowing from the west Government policies. In Southern Africa CICs
started being established with an attempt to ensure that all citizens have the opportunity to access and
effectively use ICT in order to enable them to participate fully in the educational, social and economic
activities and democratic processes (Cullen, 2002).

Munyoka and Maharaj (2019) acknowledges that Southern African developing countries (SADC) are
adopting and implementing CICs to ensure that marginalised communities are digitally included. Faroqi,
Siddiquee and Ullah (2019) points out that CICs are access points of information, an innovative way of
closing the digital divide and accelerating economic development by providing value added information,
knowledge, and services.

In Zimbabwe community information centres (CICs) exist with a purpose of offering various services to the
public such as: internet,recreational (gaming) services, printing, faxing, photocopying, imaging, document
lamination, email services, and e-learning services among others (Zimbabwean Concept paper, 2016). These
CICs are a major tool for community development as they provide e-access to communities in respect to
material access, skills access, and usage access.The motives behind establishment of CICs in Zimbabwe was
to support communities economically, socially, and promoting educational development through global
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linking.Hikwa and Maisiri (2014) noted that the deployment of ICTs in Zimbabwe dates back to the 1970s
when the public service sectors started to provide ICT services. The authors go on to note that in 2009 the
ministry of Information Technology was formed after the establishment of the inclusive government. To this
end the Zimbabwean government using the experience from the continent decided to embark on establishing
CICs in order to bring the benefits of ICT to Zimbabweans. This would see the citizens being more
informed, more educated and able to be innovative and in turn effect community development.

The government of Zimbabwe therefore committed itself to make sure that universal access was available
through the introduction of CICs across the country. According to POTRAZ the programme began in
November 2016 to install at least 210 CICs across the country, with 12 centres having been installed prior as
pilot projects (Pembere, 2016). To date there has been no follow up on the development of these centres to
aid stakeholders in tailoring CIC services to ascertain community development.This study was inspired by
lack of a followup after the establishment of community information centres (CICs) in Zimbabwe, with an
intention to assess how these centres have contributed to communities. According to the Zimbabwe ICT
policy (2016) “Zimbabwe is lagging behind in technology, research and development.” In an attempt to fix
this issue of lagging behind in technology, research and development the Government of Zimbabwe
embarked on a project of establishingcommunity information centres across the country in 2016.1t is now
seven years after the establishment of community information centres in Zimbabwe, hence what has become
of this project?. This study was an attempt to fill in this information gap. Theoretically and practically this
study was conducted with an intention to assist policy makers with useful suggestions on the sustainability
of CICs project in Zimbabwe for community development.

STATEMENT OF THE PROBLEM

To date no feedback mechanism has been proffered in Zimbabwe to assess if actually the
communityinformation centres (CICs) are benefitting the public in any trajectory and impacting community
development. The only literature that exists is a study conducted by Ndinde in 2014 which proposed for an
establishment of CICs to aid community development. The CICs project in Zimbabwe started in 2016 and
seven years after their establishment no literature exists to track their development and contributions made
by these centres. It essential to understand that, after implementation feedback is a necessity in assisting
responsible authorities in adjusting where necessary, to make improvements on existing features and pave
way for future developments. It is against this background that the researchers were triggered to carry out a
research.

This study was guided by the following objectives which are to:

1. ldentify services provided by CICs for community development.

2. Ascertain problems encountered by CICs in the provision of information services for community
development.

3. Find out how CICs enhance community development.

4. Proffer ways to enhance CICs geared for community development

RESEARCH METHODOLOGY

This study used a mixed researchapproach.The combination of the known scientific research approaches
were ideal for this study because it sought to construe whether CICs were empowering the community with
information, knowledge, ICT skills and bridging the digital divide gap between the urban and rural
communities in Zimbabwe. A case study research design was employed. According to Copper and Schindler
(2011) a case study constitutes the blueprint for the collection, measurement and analysis of data. A case
study approach is mainly used to obtain greater understanding of a concept or to help crystallize the
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definition of a problem. In this research, the concept being examined is establishment of community
information centres for community development in Zimbabwe.Convenientsampling technique was used to
select questionnaire participants.The main assumption associated with convenient sampling is that members
of the targeted population are homogeneous (Etikan et al., 2016).

DISCUSSION AND FINDINGS

The data findings were presented in the form of descriptive statistics. A statistical package for social science
(SPSS) version 21 software was used to analyze the data. Pie charts, graphs and tables were also used to
present the data.

Role of the CICs in community development

The role of CICs in community development was presented and analysed as shown on table 1.1, below
based on the findings of this study.

Table 1. 1:The CIC effects on community development

Variables Very Effective Not sure Not effective |Very ineffective |Response rate
effective

Trained computer 0% (0) 13.2% (10) |31.6% 39.5% (30) (15.8% (12) 100% (76)
literacy (24)

Helped users start 7.9% (6) 21.1% (16) (21.1% 50% (38) 0% (0) 100% (76)
projects (16)

Gave out farming 39.5% (30) |[34.2% (26) |26.3% 0% (0) 0% (0) 100% (76)
information (20)

Job creation 0% (0) 26.3% (20) [7.9% (6) 65.8% (50) (0% (0) 100% (76)
Hosted workshops  |0% (0) 10.5% (8) |42.1% (32) (34.2% (26) |13.2% (10) 100% (76)

Source: Field Data, 2022

The effects of CIC on community development were presented in table 1.1 above. The respondents who
cumulatively agreed that CICs on community development are very effective were 73.7% on the factor gave
out farming information. The respondents who cumulatively disagreed that CIC on community development
was not effective were 65.8% on the factor job creation, 55.3% on the factor trained computer literacy, 50%
on the factor helped users start projects and 47.4% on hosted workshops. The findings pointed out that the
majority of the respondents disagreed that CIC have the effect on community development in most factors
while the least agreed that they have an effect on the factor farmers are given farming information. The
entire key informant agreed that CIC are effective though they agreed that they need to be improved.

Tablel.2: CICs in promoting economic benefits

Importance of CICs in promoting economic benefits
Frequen | Percen | Valid Cumulative
cy t Percent Percent
Very important 46 60.5 60.5 60.5
) Not at all 6 7.9 7.9 68.4
Valid | jmportant
Slightly 16 21.1 21.1 89.5
important
Not sure 8 10.5 10.5 100.0
Total 76 100.0 | 100.0
Source: Field Data, 2022
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Importance of CICs in promoting economic benefits was presented in table 1.2 above. The respondents who
indicated that it was very important were 60.5%, 21.1% indicated that it was slightly important, 10.5%
reflected they not sure and 7.9% indicated that not important at all. The findings revealed that CICs are
important in promoting economic benefits. Key informants had the following sentiments in agreement with
the respondents.

Key informant 4

’

“CICs are important in all the community. If they are used well the communities can access information.’
Key informant 10

“This is an important service in the community however it is hampered with lots of challenges so it is not
working to the required levels.”

Table 1.3: Regression analysis on CIC effects on community development.

Coefficients?®

Unstandardized |Standardized 95% Confidence
Coefficients Coefficients . Interval for B
Model t Sig.
B Std. Beta Lower  |Upper
Error Bound Bound

(Constant) 2.148 |.834 2.574 |.012 |.483 3.812
The CIC effects on
community development: .136 140 121 972 [.334 |-.143 414

Trained computer literacy

The CIC effects on
community development: -431  |.104 -.426 -4.138|.000 (-.639 -.223
Helped users start projects

The CIC effects on
community development: -.037  |.122 -.029 -.303 |.762 (-.281 207
Gave out farming information

The CIC effects on

community development: Job (-.082  [.129 -.070 -.632 |.529 (-.339 176
creation

The CIC effects on

community development: 469 161 .393 2.905 |.005 (.147 791

Hosted workshops
a.Dependent variable: Duration in which you have been doing business with CIC.

Source: Field Data, 2022

H,: Establishment of CICs ascertains community development.
Hy: Establishment of CICs does not ascertain community development.
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The research hypothesis was presented in the table 1.3 above.

Since terito, dft dfe™ teri0.025,75,70 :_1.990 and T ., is 0.972 on The CIC effects on c_ommunity
development : Trained computer literacy, -0.632 on The CIC effects on community development : Job
creation and -0303 on The CIC effects on community development : Gave out farming information ,
therefore fail to reject Hy and conclude that establishment of CICs ascertain community development.

Since terito, dftdfe= Lcrio.025,75,70 =1990 and T ., is 2.905 on The _CIC effects on community
development : Hosted workshops and -4.138 on The CIC effects on community development: Helped users
start projects, therefore reject Hy and conclude that establishment of CICs ascertain community
development. This was echoed by Bhugiro (2012) who in his study indicated that several proactive CIC
operators were implementing some praiseworthy good practices at the CICs under different categories, such
as electoral activity and e-governance services. Bailley and Ngwenyama (2010) also acknowledge
contribution made by CICs in empowering local citizens to be innovative and start entrepreneurial projects.

Ways to enhance the CICs to improve community development

The ways to enhance the CICs to improve community development were presented and analysedin this
section.

Service provision that CIC needs to improve

404

30
-
c
o
2.5
$ 0
=
26.329
10 21.05%
— 10.53%
7.89% -
0 T T T T T
Create more Backup power Mobile CICs Employ more staff  Coordinate efforts
relevant content

Service provision that CIC needs to improve

Source: Field Data, 2022
Figurel.1: Service provision that CIC needs to improve

The service provision that need to improve were presented in figurel.l above. The respondents who
indicated that employ more staff needs to improve were 34.21%, 26.32% indicated that mobile CICs need to
improve, 21.05% revealed that backup power need to be improved, 10.53% reflected that coordinate efforts
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need to improve and 7.89% indicated that create more relevant content need to improve. The findings
reflected that majority of respondents identified the need for more staff to be employed in order to
improveCIC service delivery. Whilst the least indicated that creating more relevant content needto be
improved. All of the key informants agreed with respondents as they noted that all facets need to improve.
Bailey and Ngwenyama (2010) were in support with the findings as they noted that community development
requires strategies developed to create opportunities for development.

Challenges encountered by CICs in the provision of information services for community development

The challenges that were faced by CIC in providing information services for community development are
presented and analysed in this section.

Key informants had mixed feeling as they had to say the following:
Key informant 1

“They are a number of challenges which ranges from poor security, lack of equipment, network and
others,as result we end up requesting users to bring their own gadgets.”

Key informant 9

“the major problem is network we lose a number of customers due to network problems. We end up doing
other things like printing and binding.”

RECOMMENDATIONS EMANATING FROM THE FINDINGS OF THE STUDY:

e The study recommends that the Government of Zimbabwe in conjunction with Postal and
Telecommunication Regulatory Authority of Zimbabwe (POTRAZ) must fully fund and adequately
resource Community Information Centres with latest ICTs infrastructure.

¢ In addition, POTRAZ must increase internet bandwidth at these information centres.

e POTRAZ must recruit staff who possessICT qualifications to work at their Community Information
Centres.

o Staff development training programmes must be done and strategically planned in order to keep staff
abreast of the changing technological environments.

e This study recommends that the Ministry of Information and Communication Technologies must set
aside a budget for construction of purposely built Community Information Centres. Through such an
act, provision of good service delivery at Chinhoyi Community Information Centre can be achieved.

e The study recommends CICs to create more community awareness campaigns, so that CIC services
are fully utilised in order to achieve what they are meant to achieve which is narrowing the digital
divide by creating the platform and means for social inclusion for Zimbabweans.

e The study recommends CICs to enhance their service delivery through total quality management in all
areas of service.

o Stakeholder involvement in enhancing service delivery at CICs in different communities.

ACKNOWLEDGEMENTS

The authors are indebted to Zimpost Chinhoyi Community Information Centre and POTRAZ management
for granting us permission to carry out this research.

Page 456
www.rsisinternational.org


http://www.rsisinternational.org/

INTERNATIONAL JOURNAL OF RESEARCH AND INNOVATION IN SOCIAL SCIENCE (1JRISS)
ISSN No. 2454-6186 | DOI: 10.47772/1JRISS |Volume VII Issue 11l March 2023

REFERENCES

1.

Adewusi, F. A. (2013). The Impact of Community Information Centres on Community Development
in Akoko North West Local Government of Ondo State, Nigeria. Information and Knowledge
Management, 3 (10), 74-81.

2. Aggorowati, M.A., Suhartono, N.I and Gautama, H (2012). Restructuring and Expanding Technology
Acceptance Model: Structural Equation Model and Bayesian Approach. American Journal of Applied
Sciences, Vol. 9 (4)

3. Anunobi, C.V., Ogbonna, A. U. and Osuchukwu, N. P. (n.d). Information needs of rural dwellers for
effective library and information services provision in a senatorial zone of Anambra State.

4. Arayesh, B., Sharifi, M. &Porsaied, A. (2013). Study of role of Information and Communication
Technology (ICT) in rural social-cultural development (A case Study, llam, Iran). World of Sciences
Journal, 1(3).

5. Arizona Community Information and Referral Services. (2012) Awvailable: www.cir.org
(Accessed2020)

6. Badsar, M., Samah, B.A.Hassan, M. A. Osman, N.B and Shaffri, . A. (2011) Predictor factors of
telecentres outcome from user perspectives in rural communities. American Journal of Applied
Sciences.

7. Bailey, A and Ngwenyama, O. (2010). Community mediation and violence prevention through
telecentre usage: ICTs mediating the border line. Proceedings of SIG Globdev third annual workshop,
Saint Louis, USA.

8. Bailey, A and Ngwenyama, O. (2009). Social ties, literacy, location and the perception of economic
opportunity: Factors influencing telecentre success in a development context. In system scences
HI1CSS09. 42" Hawaii International conference. IEEE

9. Barends, E, Rousseaue, DM, Briner, RB (2014) Evidence-Based Management. The Basic Principles.
Amsterdam: Centre for Evidence Based Management.

10. Barker, Chris. (2012) The SAGE Dictionary of Cultural Studies. Online: SAGE Publications Ltd.
Accessed 14th May 2015. http://dx.doi.org.ezproxy.otago.ac.nz/10.4135/9781446221280

11. Botswana Technology Centre (2010). A Report on Impact Assessment Survey of the BOTEC Kitsong
Centres: A Case of Letlhakeng, Gumare and Hukuntsi. Gaborone, Botswana.

12. Botswana Technology Centre (2010). Report on the Development of the Kitsong Centres Pilot Project
in Botswana. Gaborone, Botswana

13. Breitenbach, M.C (2013). C.1. Cs for sustainable rural development: Review and case study for south
African rural telecentre, Development, Southern Africa.

14. Brenner, Neil. (1999) “Globalisation as Reterritorialisation.” Urban Studies. Vol. 36:3, 431-451.

15. Buhigiro, S (2012). The role of C.l1. Cs in promoting socio economic development in Rwanda. From
http://wiredspace.wits. ac.za/bitstream/handle

16. Byron Adonis Mutingwende August 14, 2020https://spiked.co.zw/community-information-centres-to-
address-misinformation-in-the-fight-against-covid-19

17. Cai,Y. Wang, D, Xia, C and Wang C. (2019) Study on the governance mechanism of rural e
commerce service centres in Rural China: agency problems and solutions. International food and
Agribusiness Management Review

18. Ceswell, J. W. (2013). Research design: Qualitative, quantitative and mixed methods approaches.
Sage publications

19. Challenges 16 sep 2019 special correspondent nick mangwanyahttps://www.herald.co.zw/village-
containerised-information-centres-bridging-digital-gap/

20. Chari,T. (2009) Information and Communication policy formulation and the information divide in
Zimbabwe. Proceedings of the 3" International IDIA Development Informatics Conference 28-30
October 2009, Kruger National Park, South Africa.

Page 457

www.rsisinternational.org


http://www.rsisinternational.org/
http://www.cir.org/
http://dx.doi.org.ezproxy.otago.ac.nz/10.4135/9781446221280
http://wiredspace.wits/
http://www.herald.co.zw/village-

INTERNATIONAL JOURNAL OF RESEARCH AND INNOVATION IN SOCIAL SCIENCE (1JRISS)
ISSN No. 2454-6186 | DOI: 10.47772/1JRISS |Volume VII Issue 11l March 2023

5, >
¢ RSIS ~

21.

22.

23.

24,

25.

26.

27.

28.
29.

30.

31.

32.
33.

34.

35.

36.

37.

38.

39.
40.

41.

42.

43.

44,

Chigogo, S. (2016). Zimbabwe Government to Open more Community Information Centres.
www.herald.co.zw/govt-to-open-more-communication-centres

Chisango, G. (2014). Technology challenges faced by rural women in the Eastern Cape province of
South Africa: A case in the Hani Municipality. Unpublished master’s thesis, University of South
Africa.

Choudury, P.S (2011). Global media Journal: Media in Development Communication; Kolkata: New
Alipore College.

Ciliska, D, Thomas, H, Buffett, C (2014) An Introduction to Evidence-Informed Public Health and a
Compendium of Critical Appraisal Tools for Public Health Practice. Awvailable at:
http://www.nccmt.ca/pubs/IntroEIPH-compendiumENG-web.pdf

Citizens Rural Information Centre Services. (2012) Accessed: www.ric.nal.usda.gov (2020)
Community Development Foundation. (2012) A Statement on Community Development. — U. K:
London. Available: www.cdf.org.uk (Accessed 2020)

Community Information Resource Centre. (2012) — South Africa- Best Practices For Human
Settlement. Available:

Community Information Resource Centre. (2012) — Welcome to the CIRC website. Available:
Dahlberg, L and Mc Craig, (2010). Practical research and evaluation: A start to finish guide for
practitioners. Sage

De Vos, A. S., Delport, C. S. L., Fouche’, C. B., and Strydom, H. (2011). Research at grass roots:A
primer for the social science and human professions. South Africa: Van Schaik.

Denzin, N., & Lincoln, Y. (Eds.). (2005). Handbook of qualitative research (3rd ed.). Thousand Oaks,
CA: Sage.

development: lesson for rural Zimbabwe. International Journal of Learning, Teaching and

Ducey, Adam J., “Predicting Tablet Computer Use: An Extended Technology Acceptance Model”
(2013). Graduate Theses and Dissertations.

Durhan, M. G. & Kellner, D. M. (eds.) (2012) Media and Cultural Studies: Keyworks. (2nd ed.)
Wiley-Blackwell. Educational Research.

Farogi, M. G and Collins, G. J. (2019). Stakeholder involvement in Union Digital Centres in
Bangladesh. Information Develoment.

Farogi, M.G, Siddiquee, N. A and Ullah, S. (2019). Sustainabiltiy of C.I. Cs in developing
countries:Lessons from Union Digital Centre in Bangladesh. Telematics and Informatics.

Felin, Adewusi CLN. (2013) The Impact of Community Information Centres on Community
Development in AKOKO North West Local Government of Ondo State, Nigeria. 1ISTR Journal,
Available on: http://www.iiste.org/journals/. Accessed 2020

Garrido, M, Sey, A., Hart, T and Santana, L. (2012). Literature review of how C.l. Cs operate and
have an impact on e-inclusion: Exploratory study on explanations and theories of how C.I. Cs and
other community-based e-inclusion actors operate and have an impact on digital social inclusion
policy. Joint research centre.

Grix, J. (2004). The foundations of research. IOndon: Palgrave Macmillan.

Guerin, S. (2012). How to design quantitative research in pplied settings (in how to conduct research
for improvemen:. A guidebook foor health and social care professionals.

Gupta sangita, Kaur Kulwinder.(2013) Usage of Community Information Centres: a case study of
Jammu Division, J&K (India). Library Progress (International). 33(1):29-38.

Hellstrom, J. (2010) The innovative use of mobile applications in East Africa. SIDA Review 2010:12,
SIDA, Stockholm, Sweden. Retrieved from: http://www.sida.se/publications

Hikwa, L and Maisiri, E (2014). Enabling instruments for digital access and e government in
Zimbabwe. In digital access and e government: Perspectives from developing and emerging
countries.1GI Global

Islam MdAnarul, HogKaziMostakGausul. Community Internet Access in Rural Areas: A study on
Community Information Centres in Bangladesh. Malaysian Journal of Library & Information Science.

Page 458

www.rsisinternational.org


http://www.rsisinternational.org/
http://www.herald.co.zw/govt-to-open-more-communication-centres
http://www.nccmt.ca/pubs/IntroEIPH-compendiumENG-web.pdf
http://www.ric.nal.usda.gov/
http://www.cdf.org.uk/
http://www.iiste.org/journals/
http://www.sida.se/publications

INTERNATIONAL JOURNAL OF RESEARCH AND INNOVATION IN SOCIAL SCIENCE (1JRISS)
ISSN No. 2454-6186 | DOI: 10.47772/1JRISS |Volume VII Issue 11l March 2023

5, >
¢ RSIS ~

45.

46.
471.

48.

49,

50.

51.

52.

53.

54,

55.

56.

S7.

58.

59.

60.

61.

62.

63.
64.

65.
66.

67.

2010; 15(2):109-124.

Kasara, S. and Panther, G. (2011). The e-Government evaluation challenge: A South African Batho
Pele-aligned service quality approach. Government Information Quarterly.

Klenke, K. (2016). Qualitative research in the study of leadership. Emerald group publishing limited.
Majkut, Paul & Carrillo Canan, A. J. L. (2010) Deception: Essays from the Outis Project on
Deception. Zeta Books.

Makanza, V. (2015). How did we get here? Understanding issues affecting local government and
service delivery in Zimbabwve.

Marangunic, N and Granic, A (2015) Technology acceptance model: a literature review from 1986 to
2013. University Access Information Society. p.14:81-95

Mateus, A. (2013). Development Theory and Globalization, The First Wave: a Reinterpretation,
mimeo.

Mateus, A. (2014). Causes and Impact of Globalizations: Reinterpretation in Light of Trade and
Growth Theories, mimeo.

Meier, R., Ben, E. R., &Schuppan, T. (2013). ICT-enabled public sector organisational
transformation: Factors constituting resistance to change. Information Polity: The International
Journal of Government & Democracy in The Information Age, 18(4), 315-329. doi:10.3233/1P-130315
Mertens, D. M (2010). Transformative mixed methods research. Qualitative inquiry.

Ministry of Education (MINEDUC) [Literacy programme]. (2011).). Retrieved, from
http://www.mineduc.gov.rw/(2020)

Ministry of Information Communication Technology, Postal and Courier Services (MICTPCS)
(2016). Community Information Centre (CIC) Concept Paper. Zimbabwe.

Mtega, W. and Makelani, A. (2009). Analysing the usage patterns and challenges of telecentres
among rural communities: Experience from four selected telecentres in Tnzania International Journal
of Education and Development using ICT.

Mudzingwa, F. (2020) https://www.techzim.co.zw/2020/05/4-years-on-what-has-become-of-potraz-
ict-ministrys-community-information-centres/

Muela, Zapopan (2011). “Community Information Needs and Providers”. — PhD Thesis of Broomhall.
U.K:University of Sheffield.

Mukerji, M. (2010). Access, use and impact of rural CICs: findings from a village level exploration.
In proceedings of the 4t ACM/IEEE International Conference on Information and Communication
Technologies and Devlopment.

Munyoka, W. M and Maharaj, M. S. (2019). Privacy, security. Trust, risk and optimism bias in the
government use: The case of two Southrn African Development Community Countries. South Africa
Journal of Information Management.

Musarurwa, T (2020) https://www.sundaymail.co.zw/govt-bridges-rural-urban-digital-divide-146-
community-information-centres-established-countrywide

National Institute  of  Open Schooling. What is an information centre
https://nios.ac.in/media/documents/SrSecLibrary/LCh-001.pdf: accessed 23/09/20?

Ndinde, S. &Kadodo, W. (2014). The role of community-based information centres in

Newman, K. (2013) What is the Evidence on Evidence-Informed Policy Making? Lessons from the
International Conference on Evidence-Informed Policy Making. Oxford: INASP. Available:
http://www.inasp.info/uploads/filer_public/2013/04/22/  what_is_the_  evidence_on_eipm.pdf 9
(Accessed 2022).

Nkomo, N. (2012). Implication of e government on information delivery services.

Nyamukondiwa, W (2018) Chinhoyi Bureau herald https://www.herald.co.zw/containerised-ict-
centres-for-rural-areas/

OECD. (2010). OECD Rural policy reviews: Strategies to improve rural service delivery. of
Community Development Programmes in Egor Community”. Nigerian Journal of Education, Health
and Technology Research (NJEHETR). 1 (2), 223

Page 459

www.rsisinternational.org


http://www.rsisinternational.org/
http://www.mineduc.gov.rw/(2020)
http://www.techzim.co.zw/2020/05/4-years-on-what-has-become-of-potraz-
http://www.sundaymail.co.zw/govt-bridges-rural-urban-digital-divide-146-
http://www.inasp.info/uploads/filer_public/2013/04/22/
http://www.herald.co.zw/containerised-ict-

INTERNATIONAL JOURNAL OF RESEARCH AND INNOVATION IN SOCIAL SCIENCE (1JRISS)
ISSN No. 2454-6186 | DOI: 10.47772/1JRISS |Volume VII Issue 11l March 2023

5, >
¢ RSIS ~

68.

69.
70.

71.
72.
73.
74.

75.

76.

77.
78.

79.

80.

81.
82.

83.

84.

85.

86.

87.

88.

89.

90.

91.

Omolo, I. O. (2011). Do New Technology-Based Firms Located in Science Parks Really Liu, X.
(2010). Empirical testing of a theoretical extension of the technology acceptance model: An
exploratory study of educational wikis. Communication Education, 59(1), Perform.
UniversitasOsloensis.

Osayande, E. 1. and Egharevba, 1. (2011).” Problems Associated with the Implementation

Parkdale Community Information Centre. “PCIC Services”. Available: www.pcic.ca/programs.php.
(2020)

Pembere, K (2016). President Mugabe commissions Chikato CIC.www.tecgnomag.co.zw.

POTRAZ (2017). Zimbabwe. www.potraz.co.zw

Prado, P. (2009). Bridging digital poverty: Adoption of information and communication technology
centres in the Dominican Republic. Unversity of Miami

Saraei, S and Amini, A. (2012). A study of service quality in rural ICT centres of Iran by
SERVQUAL. Telecommunications policy.

Sentosa, I., & Mat, N. K. (2012). Examining a theory of planned behavior (TPB) and Technology
acceptance model (TAM) in Internet purchasing using structural equation Modeling. Journal of Arts,
Science & Commerce, 3(2), 62—77.

Sharma, G. Bao X and Peng, I. (2014). Public participation and ethical issues one governece., A study
perspective in Nepal. Electronic journal of e government.

Siegel, P.B., Gatsinzi, J., &Kettlewell, A. (2011). Adaptive Social protection in Rwanda:

Simon, M.K. and Goes, J. (2013) Dissertation and scholarly research: Recipes for success. Seattle,
WA: Dissertations Success LLC

Siwejo, A.O. (2015). Evaluating e government services: A citizen-centric framework. (Doctoral
dissertation, Cape Penninsula University of Technology.

Social Planning Council of Kitchener. “Our Services”. Available:
www.waterlooregion.org?content/aboutus.(2020)

Springer, T. A (2010). Linear algebraic groups. Springer Science and business media.

Sunshine Coast Community Information Centre. — “Our services” Retrieved from at:
www.communityresourcecentre.inf. (2020)

Teo, T., & Noyes, J. (2011). An assessment of the influence of perceived enjoyment and attitude on
the intention to use technology among pre-service teachers: A structural equation modeling approach.
Computers & Education.

Tremblay, Gaétan. (2012) “From MershallMcluhan to Harold Innis, or From the Global Village to the
World Empire.” Canadian Journal of Communication. Vol 37:4, 561-575.

Tsokota, T and Solms, R (2013). ICT and the turning around of the Zimbabwean economy. In
International conference on ICT for Africa.

Walsham, G. (2010). ICTs for the broader development of India: An analysis of the literature. The
Electronic Journal on Information Systems in Developing Countries 41(4), 1-20.

Wang, H. Y., & Wang, S. H. (2010). User acceptance of mobile internet based on the unified theory
of acceptance and use of technology: Investigating the determinants and gender differences. Social
Behavior and Personality: An International Journal.

What is Community Development? Available: http: maaori.com/develop/commwhat. Html. (2020)
Winarto (2011) Analysis Effect of External Variables on System Usage and User Satisfaction
Yousafzai, S.Y, Foxall, G. R. And Pallister, J. G (2007) Technology acceptance: a metaanalysis of the
TAM. Journal of modelling in management. Vol. 2 (3). 251 — 280

Zinyama, T and Nhema, A.G(2016). E government and development in Zimbabwe. An appraisal.
Public policy and administration research.

OTHER SOURCES

1.
2.

http://www.ids.ac.uk/download.cfm?downloadfile=25071C52-C866-D836-
http://www.zarnet.ac.zw/index.php/community-information-centres/

Page 460

www.rsisinternational.org


http://www.rsisinternational.org/
http://www.pcic.ca/programs.php
http://www.tecgnomag.co.zw/
http://www.potraz.co.zw/
http://www.communityresourcecentre.inf/
http://www.ids.ac.uk/download.cfm?downloadfile=25071C52-C866-D836-
http://www.zarnet.ac.zw/index.php/community-information-centres/

INTERNATIONAL JOURNAL OF RESEARCH AND INNOVATION IN SOCIAL SCIENCE (1JRISS)
ISSN No. 2454-6186 | DOI: 10.47772/1JRISS |Volume VII Issue 11l March 2023

3. https://en.wikipedia.org/wiki/2019-20_coronavirus_pandemic

4. https://technomag.co.zw/2019/01/guruve-assured-more-continerised-village-information-
centres/January 28, 2019

5. https://www.chronicle.co.zw/maphisa-community-information-centre-officially-commissioned/ 14
Aug 2020

6. https://www.cite.org.zw/ict-centres-to-bridge-information-gap-on-covid-19-in-remote-areas/

7. https://www.sundaynews.co.zw/potraz-to-roll-out-cics/ (28 Jan 2018)

8. https://www.technomag.co.zw/2018/01/29/potraz-trains-8000-rural-folks-computer-literacy-skills/29
Jan 2018

9. https://www.techzim.co.zw/2018/01/what-are-these-community-information-centres-cics-being-
commissioned-by-potraz-all-about/

10. https://www.theatlantic.com/technology/archive/2011/06/united-nations-declares-internet-access-a-
basic-human-right/239911/

Page 461
www.rsisinternational.org


http://www.rsisinternational.org/
http://www.chronicle.co.zw/maphisa-community-information-centre-officially-commissioned/
http://www.cite.org.zw/ict-centres-to-bridge-information-gap-on-covid-19-in-remote-areas/
http://www.sundaynews.co.zw/potraz-to-roll-out-cics/
http://www.technomag.co.zw/2018/01/29/potraz-trains-8000-rural-folks-computer-literacy-skills/29
http://www.techzim.co.zw/2018/01/what-are-these-community-information-centres-cics-being-
http://www.theatlantic.com/technology/archive/2011/06/united-nations-declares-internet-access-a-

	Alex Sibanda1, Pamela Wadzanai Musakwa2, Edward Mupfururi3, Pertunia Ngidi4 1Zimbabwe Open University, Lecturer Department of Information Science and Records Management, Chinhoyi Public Service Training Centre, P.O Box 285 Chinhoyi, Zimbabwe.
	3Zimbabwe Open University, Administrative Assistant, Zvishavane District Midlands Regional Campus P.O Box 1810 Gweru, Zimbabwe.
	Management, Manica Land Regional Campus, 992 C Avenue Mutare, Zimbabwe.
	ABSTRACT
	INTRODUCTION
	STATEMENT OF THE PROBLEM
	This study was guided by the following objectives which are to:

	RESEARCH METHODOLOGY
	DISCUSSION AND FINDINGS
	Key informant 4
	Key informant 10
	Challenges encountered by CICs in the provision of information services for community development
	Key informant 1
	Key informant 9

	RECOMMENDATIONS EMANATING FROM THE FINDINGS OF THE STUDY:
	ACKNOWLEDGEMENTS
	REFERENCES
	OTHER SOURCES

