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ABSTRACT

Nurse job satisfaction must be adequately managed to improve working performance, particularly in
applying caring behavior in nursing services. Caring behavior is an essential and fundamental component of
the nursing profession. It can affect the quality of health services by increasing patient satisfaction, patient
recovery processes, and hospital revenue. This study aimed to determine the relationship between job
satisfaction and caring behavior among hospital nurses in Banda Aceh. This cross-sectional study was
conducted in a public hospital for two weeks in December 2022 and involved 173 nurses selected using the
total sampling technique. The Caring Behavior Inventory-24 (CBI-24) questionnaire and the Job
Satisfaction Survey (JSS) were used to collect data. The Chi-square test showed a relationship between job
satisfaction and nurses’ caring behavior (p=0.001). It can be concluded that job satisfaction influences
nurses’ caring behavior, which impacts improving health care quality.
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INTRODUCTION

Caring behavior is one of the determining factors for the success of nursing services. All nursing activities
are used to evaluate the caring behavior of the nurse. Caring, as the fundamental concept and characteristic
of nursing, is defined as nurses’ actions in providing nursing care to patients and can be effectively
demonstrated and practiced interpersonally to meet the needs of patients [1]. High-quality care can be
achieved when nurses successfully conceptualize caring in clinical practice; they can provide high-quality
care [2]. Moreover, caring behavior is a distinct concept in nursing that encompasses nurses’ attitudes,
concerns, responsibilities, and affective involvement with patients.

In Indonesia, which has an Eastern culture, the caring behavior of nurses is an essential consideration for the
community in using health services. According to the Ministry of Health of the Republic of Indonesia, the
number of nurses in Indonesia was 344,399 in 2022. Data show that there are still nurses who lack caring
behavior, as evidenced by a study conducted on 507 patients in a hospital on the Indonesian island of
Sumatra, which revealed that the majority of patients (59.5%) were dissatisfied with the health services they
received due to nurses’ lack of caring behavior [3]. This claim contradicts the findings of a study conducted
on 414 patients in a hospital on the Indonesian island of Java, which concluded that nurses’ caring behavior
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was in a suitable category [4], as well as research conducted in Surabaya, which concluded that nurses’
caring behavior was in a good variety (57.7%) [5].

Some of the research evidence above shows contradictions in nurses’ caring behaviors. The same conditions
were also found among nurses working in hospitals in Banda Aceh. Several studies on the caring behavior
of nurses show that 93.3% of hospital nurses in Banda Aceh have high (good) caring behavior [6]. In line
with research conducted at the University Hospital in Banda Aceh, it was stated that 81% of patients had a
high perception of nurse caring behavior [7]. However, research at the Aceh Provincial Hospital found that
70% of patients still complained about the caring behavior of nurses [8]. The caring behavior of nurses in
Banda Aceh is a crucial matter to pay attention to because the hospital in Banda Aceh is a district/city
hospital referral.

Nurse job satisfaction is one of many factors that influence nurses’ caring behavior toward patients. Job
satisfaction is something that every nurse strives for at work. Job satisfaction must be optimized to improve
nurses’ work morale, love, dedication, and discipline. A better understanding of nurse job satisfaction and
the factors that influence it can assist in developing effective strategies for improving the quality of patient
care services. Improving nurse job satisfaction is essential because it can improve patient perceptions of care
quality and ensure competent nursing staff in nursing care [9]. This is in line with several studies which
report that nurses’ caring behavior is influenced by job satisfaction. Another study shows that job
satisfaction affects nurses’ caring behavior. Another study found that job satisfaction can improve nurse
performance and patient care [1] [10].

The evidence presented above demonstrates contradictions relating nurses’ caring behavior and job
satisfaction as influencing factors. Therefore, the authors were interested in examining the relationship
between job satisfaction to nurse caring behavior.

MATERIALS AND METHODS

This cross-sectional study involved 173 nurse practitioners in the inpatient wards of a general hospital in
Banda Aceh who were selected using a total sampling technique. The research was conducted for two weeks
in December 2022 to collect data by distributing questionnaires to respondents. This study collected data on
nurses’ caring behavior, job satisfaction, and demographic data such as age, gender, education level, and
years of service.

Caring behavior

Caring behavior is any activity related to a patient’s welfare, such as sensitivity, comfort, attentive listening,
honesty, and nonjudgmental acceptance [11]. In this study, nurses’ caring behavior was assessed using the
Caring Behavior Inventory-24 (CBI-24) questionnaire, which is based on ten factors developed by Watson
(1979) [12]. The CBI-24 questionnaire used in this study is an Indonesian translation of Elvandi’s (2020)
questionnaire, with a Cronbach’s Alpha reliability coefficient of 0.92 [13]. This instrument consists of 24
question items on a 6-point Likert scale that reflect nurses’ level of caring behavior.

Job satisfaction

Nurse job satisfaction was assessed using Spector’s (1985) Job Satisfaction Service (JSS) questionnaire,
which covers nine factors, including pay, supervision, benefits, promotions, contingent rewards, co-workers,
nature of work, operating procedures, and communication [14]. The JSS questionnaire used in this study is
an Indonesian translation of Rindyantika and Safitri’s (2014) version, with a Cronbach’s Alpha reliability
coefficient of 0.876 [15].
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This questionnaire contains 36 items on a 6-point Likert scale, consisting of 16 positive and 20 negative
questions.

Statistical Analysis

The data in this study were analyzed using a computer application, and Univariate analysis was performed
to describe each research variable. At the same time, a bivariate analysis was conducted to determine the
relationship between job satisfaction and the caring behavior of nurses using the chi-square test.

Ethical Clearance

This research was approved by the Ethics Committee of the Faculty of Nursing at Universitas Syiah Kuala,
and the respondents involved gave their consent and signed the informed consent form.

RESULTS

According to the study findings, the majority of respondents (61.8%) were between the ages of 26 and 35,
were female (77.5%), graduated Diploma 11l (74%), and had 1 to 5 years of working experience (64, 2%).
Table I contains more information about the demographic data of the respondents.

Table I: Demographic Data

DemographicData | n | %

Age
17-25 years 26 | 15
26-35 years 107 61,8
36-45 years 40 | 23,1
Gender
Male 39 (22,5
Female 134|775
Level of education
Diploma I11 128 74
Diploma IV 5129
Professional Nurse | 40 | 23,1

Years of service

1-5 years 111|64,2
6-10 years 37 1214
> 11 years 25 1145

Bivariate analysis using the Chi-Square test showed a relationship between job satisfaction and nurses’
caring behavior (P = 0.001). Bivariate analysis is further explained in Table II.
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Table 11: Relationship between job satisfaction and nurse caring behavior

Caring Behavior

] Total
Job Satisfaction|  (Median = 131) P-value*

Poor| % |Good| % | n | %
Dissatisfied 14 |121,9| 50 |78,1| 64
Fairly Satisfied| 9 {39,1/ 14 |60,9| 23
Satisfied 49 |57,00 37 |43,0| 86
Total 72 (41,6| 101 [58,4|173

100, 0,001

*Significance p ? 0,05

Among all the nurse’s job satisfaction aspects, the lowest average nurse score is in the contingent rewards
aspect, which is 11.79, with a variation of 4,396 and an interquartile range is 7.

Table 111: Frequency Distribution of Nurse Job Satisfaction Aspects

Job Satisfaction Aspect|Mean| SD |Median|IQR
Pay 17,60(3.408| 18 5
Promotion 15,71(3.970| 16 7
Supervision 19,36(4.106| 21 8
Benefits 12,19(4.515| 12 8
Contingent Rewards |11,79/4.396 11 7
Operating Procedures 16,54 4.166| 17 7
Co-worker 17,88(5.061| 20 9
Nature of Work 18,61(4.513| 20 9
Communication 17,26(4.138| 19 8

SD: Standard deviation; IQR: Inter-Quartile Range

DISCUSSION

Job satisfaction is a global concern because it affects the quality and safety of patient care and nurses’
loyalty to their profession. Salary, supervision, coworkers, work environment, rewards, motivation,
promotions, security/safety, and working conditions are all factors that contribute to nurses’ job satisfaction
[16]. Nurse job satisfaction must be appropriately considered because it can improve performance,
particularly by applying caring behavior in nursing services.

A study conducted in Malang, Indonesia, discovered that job satisfaction is one of the factors associated
with nurses’ caring behavior. The main reason for increasing efforts to improve the quality of nursing
services is salary. The salary and rewards received by nurses are known to have an impact on their caring
behavior, according to this study. Furthermore, supervision is one factor that influences nurse performance,
one of which is caring behavior. The better the hospital’s monitoring system, the better the nurse’s
performance [17].
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According to research conducted in Southwest Ethiopia, nurse job satisfaction is related to caring behavior.
Nurses who are satisfied with their work have good caring behavior. This study discovered that nurses are
more concerned with caring in the technical professional aspect than the psychosocial aspect. This means
that nurses focus more on concrete behavior that can be observed than caring behavior from an expressive
standpoint. In that study, job satisfaction was measured in terms of personal satisfaction, professional
satisfaction, collaboration in the patient care process, and satisfaction with nurse management.

The findings revealed a significant relationship between job satisfaction and caring behavior [1].

In addition, other research describes the findings of studies that support the notion that there is a significant
relationship between nurses’ job satisfaction and engagement with caring behavior and that these two
variables significantly contribute to caring behavior. This study emphasizes how job satisfaction motivates
nurses to provide excellent nursing care, which means that nurses who are happy with their jobs will be
more caring. In other words, when nurses are satisfied with their work, they tend to be more caring and help
the hospital meet its goals of providing high-quality healthcare services [10].

This study revealed a relationship between job satisfaction and nurse caring behavior. This is consistent with
previous research showing that nurses who are satisfied with their work are more dedicated to their
professional jobs and exhibit optimal work performance through caring behavior toward patients. However,
37% of nurses in this study were still dissatisfied. The reward aspect has the lowest nurse satisfaction of the
nine elements of job satisfaction studied (11.79). This demonstrates that nurse practitioners continue to feel
a lack of recognition and appreciation for their work and a lack of rewards from the institutions where they
work.

Previous research has found that rewards influence nurses’ caring behavior. Nurses who receive appropriate
workplace rewards will be motivated to improve their performance through caring behavior. Nurses require
both financial and non-financial rewards through awards or appreciation. Underpaid nurses will be less
motivated to provide compassionate patient care [18]. This is supported by a study that discovered that the
reward influences nurses’ caring behavior. A performance-based reward system will promote a work culture
centered on patient satisfaction [19]. This is consistent with a study that discovered that nurses who receive
awards and recognition for their performance exhibit work performance manifested in good caring behavior
toward patients and are highly committed to their roles and responsibilities as nurses [20].

Based on the values ??that underlie caring about nursing, Watson (1979) directs nurses to carry out the
nursing process rather than just procedures, tasks, and techniques in practice. On the other hand, nurses are
encouraged to interpret aspects of the nurse-patient relationship based on caring to achieve therapeutic
results. To attain total and wholehearted nurse performance, as Watson (1979) addressed, it is necessary to
pay attention to the factors that motivate nurses to work, including nurse job satisfaction.

CONCLUSION

Job satisfaction influences nurses’ caring behavior, influencing health care quality. It is recommended that
hospital management improve nurse performance by focusing on job satisfaction through recognition or
appreciation and service training that focuses on professional values to increase nurses’ motivation to
demonstrate good caring behavior when providing nursing services to patients.
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