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ABSTRACT

Subjective well-being (SWB) has become one of the indicators that can describe the level of prosperity or
well-being of the population in real terms. In the professional context, high levels of SWB are associated
with higher life satisfaction, better productivity, and better performance, especially in the helping
profession. This study aims to analyze the level of SWB, job satisfaction, and social capital of librarians in
Java Island, Indonesia, and analyze the mediating role of social capital in the influence of job satisfaction on
the level of SWB of librarians. A quantitative approach was used with a sample of 345 librarians spread
across six provinces in Java lIsland, Indonesia. Mediation analysis using the bootstrapping method in
PROCESS v4.2 for SPSS application was used to identify direct, indirect, and total effects. The results
showed that the levels of SWB, job satisfaction, and social capital of librarians in Java Island were mostly in
the “Moderate” category. It was also found that there is a partial mediating role of social capital in the
influence of job satisfaction on the level of SWB of librarians with direct effect coefficient p=0.5936,
indirect effect p=0.1975, and total effect =0.7912 which are all significant. The partial mediation
role shows that social capital only partially mediates the effect of job satisfaction on the level of SWB of
librarians. Interventions can be made by optimizing aspects of social capital that still have minimal
contribution such as network ownership or librarian membership in professional organizations. In addition,
librarian professional organizations must proactively advocate for their members regarding the challenges
they face, including increasing the benefits obtained when a librarian joins them.

Keywords: subjective well-being, social capital, job satisfaction, librarian, mediation analysis, indonesia

INTRODUCTION

A country’s development can be reflected through macroeconomic indicators such as gross domestic
product and economic growth. However, these indicators do not fully reflect the level of prosperity, welfare,
and income equality of the population [1], [2]. Therefore, social aspects and welfare measurement are
becoming increasingly important in human resource development. One of the welfare indicators used is the
happiness index or subjective well-being (SWB) [3], [4]. Since 2014, Indonesia has adopted the Survey of
Happiness Measurement (SPTK) by the Central Bureau of Statistics (BPS) to measure the welfare of the
population and the progress of its national development. According to the 2021 Happiness Index Report, the
happiness index of Indonesians rose to 71.49 from 70.69 in 2017 [5]. Despite being faced with the COVID-
19 pandemic, this result increased compared to 2014, which amounted to 68.28.

Several studies have revealed the level of SWB in certain groups during the COVID-19 pandemic, such as
in children in Germany and Brazil [6], and in self-employed groups in the UK [7]. Research was also
conducted on special education teachers in China [8] and health professionals in Colombia [9]. Previous
research shows that high levels of SWB are associated with higher life satisfaction, better productivity, and
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better performance in helping professions such as social workers [10]-[12], doctors [13], [14], teachers [8],
[15], and nurses [16]—[18]. Therefore, it is important to understand SWB in the context of other professions,
in this case, librarians. Librarians have an important role in providing inclusive library services to the
community. They assist users in fulfilling their information needs [19] and provide services to vulnerable
groups. This research will focus on the SWB of librarians in Indonesia to understand their life satisfaction
and performance in providing library services to the community.

According to a Jobstreet Indonesia survey in 2021, 73% of workers in Indonesia are dissatisfied with their
jobs. Some of the factors that cause dissatisfaction include an imbalance between work and personal life,
lack of career path, work that does not match the educational background, and inadequate leadership style
[20]. Previous research also shows that job satisfaction has a significant influence on SWB [12], [13], [16],
[21]-[25].

Furthermore, this study will also examine the role of social capital as a mediator in the influence of job
satisfaction on the level of SWB of librarians. Social capital theory explains that social capital is formed by
social structures and provides convenience in interacting within that framework [26]. This research will
specifically identify whether social capital formed in librarians’ networks with their professional
organizations plays a role in mediating the effect of job satisfaction on the level of SWB.

Based on this background, this study aims to analyze the level of SWB, job satisfaction, and social capital of
librarians in Java Island, Indonesia, and analyze the mediating role of social capital in the influence of job
satisfaction on the level of SWB of librarians. Specifically, the hypotheses of this study are as follows.

» Hg There is no mediating role of social capital in the effect of job satisfaction on the subjective well-
being of librarians in Java Island.

 H, Social capital mediates the effect of job satisfaction on the subjective well-being of librarians in
Java Island.

LITERATURE REVIEW

Subjective Well-Being

The term subjective well-being was introduced by Diener in 1984 as a way to understand how people
evaluate their quality of life. Diener, also known as Dr. Happiness, is a researcher in the field of positive
psychology who focuses on happiness. SWB includes individuals’ cognitive evaluations and emotional
reactions to their lives. The main components of SWB are high levels of positive affect, low levels of
negative affect, and life satisfaction. Diener identified various terms used in the literature on SWAB,
including happiness, hedonic levels, life satisfaction, and positive affect. Overall, SWB includes a subjective
evaluation of one’s life, including cognitive and emotional evaluations [3].

The Organization for Economic Cooperation and Development (OECD) defines SWB as “Good mental
states, including all of the various evaluations, positive and negative, that people make of their lives, and the
affective reactions of people to their experiences” [27]. In line with the definition which states that SWB
refers to all types of a person’s evaluation of their life, both positive and negative, including affective
reactions to their life events [28]. Diener enriches his definition of SWB as an assessment or evaluation of
each individual about life. The assessment in question includes cognitive assessments such as life
satisfaction and affective assessments or emotional responses to life that are sustained in aspects of positive
and pleasant emotions, as well as in negative and unpleasant emotions [29].

Veenhoven states that SWB, which is synonymous with happiness, is related to the extent to which a person
assesses the quality of his or her life positively as a whole [4]. In other words, SWB is about how well a
person likes the life they live. Previously, Andrews & Withey explained that SWB involves an assessment
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of an individual’s quality of life, including cognitive evaluations and judgments about the level of positive
and/or negative emotions [30]. Veenhoven follows this approach by stating that individuals use affective
and thought components in evaluating their lives, where the affective component includes the level of
pleasure experienced in feelings, emotions, and moods [4]. This is in line with Ryan & Deci’s view that
SWB has roots in the idea of hedonism, which is pleasure-seeking behavior that is often associated with
happiness [31].

Job Satisfaction

Job satisfaction is an inevitable concern, as well as a challenge for organizations in the modern era. Experts
have various definitions because each has a different approach to formulating the definition of job
satisfaction. In 1935, Hoppock defined job satisfaction as a combination of psychological, physiological,
and environmental states that cause a person to honestly say ‘I am satisfied with my job’ [32]. Later in 1976,
Locke defined job satisfaction as an individual’s appraisal of his or her job or work experience that results in
a positive or pleasant emotional state [32]. That is, when an individual values certain aspects of a job (e.g.
salary, coworkers), his/her satisfaction is positively affected when his/her expectations are met and
negatively impacted when those expectations are not met compared to employees who do not value those
aspects of their job.

Job satisfaction is also defined as a state resulting from an individual’s assessment that expresses
satisfaction and positive feelings about his or her job [33]. Job satisfaction has become a focus for
organizational researchers because of its varied influences in the workplace such as on performance, health,
and turnover intention [34]. Gruneberg states that job satisfaction is positively correlated with productivity,
the higher the job satisfaction, the higher the productivity [32].

Previous research shows that job satisfaction is one of the important predictors of SWB levels among
professionals. Karabati et al. conducted a study to examine the mediating role of rumination in the
relationship between job satisfaction and SWB of employees in the US and Turkey (n=383) [21]. Regarding
job satisfaction, it was found that there was a significant positive correlation with the level of employee
SWB with a coefficient of f = 0.40 (p < 0.01). The study of Lee et al. also found a weak correlation between
job satisfaction and SWB (p=0.21 p<0.01) among athletic directors in US high schools [23].

Social Capital

Lyda Judson Hanifan, a school superintendent in Charleston, West Virginia, USA, first introduced the
phrase social capital in her 1916 article The Rural School Community Center. According to Hanifan, social
capital refers not to money or wealth but rather to goodwill, fellowship, sympathy, and social relationships
among a group of individuals and families that form a social unit or group, both within the school
environment and the surrounding community [35]. Seventy years later, Bourdieu mentioned that social
capital refers to a collection of actual and potential resources associated with the ownership of a network of
institutionalized relationships of mutual acquaintance and mutual recognition [36]. In other words, being a
member of a group makes people or members of the group get support from collectively owned capital.

Meanwhile, Coleman argues that similar to other capitals, social capital is also productive, which allows the
achievement of certain goals (material benefits and other successes) optimally which would not be possible
without social capital or if the existence of social capital is not used [37]. Putnam defines social capital as
“features of social organization, such as trust, norms, and networks, that can improve the efficiency of
society by facilitating coordinated actions” [38], which he then develops his definition that “social capital
refers to connections among individuals-social networks and the norms of reciprocity and trustworthiness
that arise from them” [39]. In line with Putnam’s opinion, Fukuyama highlights the importance of trust in
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achieving economic prosperity. Fukuyama adopts the concept of trust to measure the level of social capital.
Social capital will be strengthened if in a society there are norms of reciprocity in helping and cooperating
through a network of social institutional relationships. Trust will emerge if a society has a set of moral
values sufficient to foster honest behavior in its citizens [40].

Previous studies have shown that social capital correlates with the level of SWB. One of them is research
conducted by Neira et al. which shows a positive and significant correlation between all dimensions of
social capital measured on SWB [41]. Research by J. Zhang et al. also found a positive and significant
correlation between social capital and the level of SWB of residents in the West China region [42]. Previous
research on the mediating role of social capital in the context of SWB-related variables included Chan et al.
who investigated the mediating role of individual-level social capital in the relationship between worries,
mental health, and SWB among adults in Hong Kong during the COVID-19 pandemic (n=1,053) [43]. The
results showed that the total effect of social capital on SWB was statistically significant ($=0.09 p=0.010).
In addition, social capital mediated the relationship between COVID-19-related concerns, mental health, and
SWB. Kihner et al.’s research also found that social capital, particularly on the dimensions of
belongingness and peer relationships, also played a mediating role in the relationship between social
economic status and SWB [44].

METHODS

Data and Sample

The population in this study are librarians working in 6 (six) provinces in Java, namely DKI Jakarta, West
Java, Banten, Central Java, Special Region of Yogyakarta, and East Java, both in the government sector and
the private sector. Based on data as of November 2022, there were a total of 2,307 librarians [45]. Cluster
random sampling is used to determine the number of samples in each province so that the target sample data
is obtained as in Table 1 below.

Table 1. Research population and sample

Province Population |Sample
Jakarta 887 133
West Java [449 67
Central Java|381 57
East Java [291 44
Banten 83 12
Yogyakarta |216 32
Total 2.307 345

A survey method by distributing questionnaires was conducted for data collection. The questionnaire was
created in an online form and distributed offline and online through librarian networks on available
platforms such as Whatsapp Group, Telegram, Facebook, and e-mail.

Measurements

Various measurement tools are used and adopted to assess the level of SWB, job satisfaction, and social
capital of librarians.

SWB is measured using three dimensions, which include cognitive, affective, and eudaimonia. The
cognitive dimension assessment instrument uses the Satisfaction with Life Scale (SWLS) measuring
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instrument developed by Diener [46] which contains 5 life satisfaction assessment items. SWLS also has
high internal consistency with a Cronbach’s alpha coefficient value between 0.79-0.89 [47]. The affective
dimension was measured using the Positive and Negative Affective Schedule (PANAS) [48] which consists
of 10 adjectives for positive affect or PA (e.g. interested, enthusiastic, inspired) and 10 adjectives for
negative affect or NA (e.g. distress, upset, afraid). The PANAS scale has also been shown to have good
internal consistency with Cronbach’s alpha coefficient values between 0.86-0.90 for PA, and 0.84-0.87 for
NA [48]. The measurement of the eudaimonia dimension utilized the item construct developed in the SPTK
[5] which adopted and modified the items of the SPWB [49]—[51]. All instruments used a Likert scale of 1-5.

Job satisfaction was measured using the 20-item version of the Minnesota Satisfaction Questionnaire (MSQ)
[52] instrument, the Short-Form MSQ on a 1-5 Likert scale with a score of 1 for “Very Dissatisfied” and a
score of 5 for “Very Satisfied”. The Short-Form MSQ measures job satisfaction on intrinsic, extrinsic, and
general dimensions. In addition, the Short-Form MSQ has high internal consistency with Cronbach’s alpha
coefficients between 0.84-0.91 for the intrinsic job satisfaction scale, 0.77-0.82 for the extrinsic job
satisfaction scale, and 0.87-0.92 for the general job satisfaction scale.

Social capital measurement adopted the Shortened Adapted Social Capital Assessment Tool (SASCAT)
developed by Harpham [53] and has previously been validated on community health workers in Lao [54]
and Indonesia [55]. SASCAT includes the measurement of social capital in structural (network, citizenship)
and cognitive (trust, reciprocity, belonging in the community) dimensions. In this study, researchers adapted
and developed SASCAT by adjusting the context to the research subject, librarians. Therefore, the SASCAT
question items in this study included 18 question items consisting of 9 structural dimension items (network,
citizenship/collective action) and 9 cognitive dimension items (trust, reciprocity, belonging in the
community). The measurement uses a Likert scale of 1-5, with 1 “Strongly Disagree” and 5 “Strongly
Agree”. The developed measurement tool proved to have good internal consistency with Cronbach’Alpha
0.942 on the structural dimension, and 0.953 on the cognitive dimension.

Analytic Strategy

In this study, descriptive analysis techniques were used to analyze respondent profiles based on gender, age,
sector, library type, work location, tenure, marital status, and latest education.

Meanwhile, to test the hypothesis, mediation analysis was used. The mediation analysis was conducted
using PROCESS v4.2 for SPSS, a computational tool developed by Andrew F. Hayes since 2012 that can be
used to analyze data and test mediating variables through path analysis [56]. Furthermore, Hayes mentioned
that mediation analysis in PROCESS uses bootstrapping techniques, by repeatedly resampling the data that
has been obtained to produce many sample simulations. This method does not require the assumption of
normal data distribution or other distributions because it has been resampled thousands of times from the
available sample data. Hayes mentions there are 3 (three) assumptions of the type of mediation that can
occur [56];

e Total mediation (completely mediate) is a mediation role where the mediating variable explains the
entire effect of the independent variable on the dependent variable. This can occur if the total effect (c
) value is greater than the direct effect (c¢’) value, but the ¢’ value is not statistically significant, and
the indirect effect (ab) value is not equal to 0 (zero).

o Partial mediation (partially mediate) is the role of mediation where the mediating variable onlyexplains
part of the effect of the independent variable on the dependent variable. This can occur if the total
effect (c) value is greater than the direct effect (¢’) value, the ¢’ value is statistically significant, and
the indirect effect (ab) value is not equal to O (zero).
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e No mediate, which means that the mediating variable does not affect the relationship between the
independent variable and the dependent variable. This can occur if the total effect value (c) is equal to
the direct effect value (¢’) and the indirect effect value (ab) is equal to O (zero).

RESULTS

Profile of Respondent

Based on their profile, in general, the majority of respondents in this study are female librarians with an age
range of 40-49 vyears old and married with children. The majority of respondents work in the
public/government sector in higher education libraries in the DKI Jakarta Province. Meanwhile, based on
work experience, most respondents are in the early phase of their career with 0-5 years of working
experience and have a bachelor’s degree. A recapitulation of the respondent’s profile can be seen in Table 2
below.

Table 2. Profile of respondent

Amount |Percentage
n 345 100%
Male 221 64,1%
Gender Female 124 |359%
20-29 years 67 19,4%
30-39 years 101 29,3%
Age 40-49 years 105 30,4%
50-59 years 67 19,4%
? 60 years 5 1,4%
Public 211 61,2%
Sector Private 134 [38,8%
Jakarta 133 38,6%
West Java 67 19,4%
Central Java 57 16,5%
Working location  |East Java 44 12.8%
Banten 12 3,5%
Yogyakarta 32 9,3%
0-5 years 120 34,8%
6-10 years 73 21,2%
Working experience 11-20 years 84 24.3%
> 20 years 68 19,7%
Not married 76 22%
_ Married with children 231 67%
Marriage status  |njarried with no 28 8,1%
children
Ever married 10 2,9%
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High School 4 1,2%
Diploma’s degree 28 8,1%
Education level Bachelor’s degree 202 58,6%
Master’s degree 108 31,3%
PhD 3 0,9%

Source: Data processing from PROCESS v4.2 for SPSS (2023)
Levels of SWB, Job Satisfaction, and Social Capital

The SWB level of the majority of librarians in Java Island as shown in Table 3 is in the “Moderate”
category, totaling 157 people. This number represents 45.5% of the total librarians involved as research
samples. Then, the number of librarians in the “High” SWB category amounted to 51 people (14.8%), and
“Very High” as many as 42 people (12.2%). A total of 65 librarians or 18.8% of the total sample were in the
“Low” SWB category, and 30 librarians (8.7%) were in the “Very Low” category.

Table 3. Librarians’ SWB level in Java Island

Amount [Percentage
Very High |42 12,2%
High 51 14,8%
swi |Moderate |157 45,5%
Low 65 18,8%
Very Low |30 8,7%
Total 345 100%

Source: Data processing from PROCESS v4.2 for SPSS (2023)

Based on the descriptive analysis in Table 4, the level of job satisfaction of librarians in Java Island is
mostly in the “Moderate” category, with as many as 153 people or 44.3% of the research sample. In the
“High” category, there are 66 librarians, or covering 19.1%, and in the “Very High” category as many as 27
librarians, or 7.8% of the research sample. The “Low” level of job satisfaction is owned by 67 librarians or
equivalent to 19.4%. While 32 librarians or the equivalent of 9.3% of the research sample had a “Very Low”
job satisfaction level.

Table 4. Librarians’ job satisfaction level in Java Island

Amount |Percentage
Very High (27 7,8%
High 66 19,1%
Job satisfaction  [\oderate 1153 44.,3%
Low 67 19,4%
Very Low (32 9,3%
Total 345 100%

Source: Data processing from PROCESS v4.2 for SPSS (2023)
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Table 5 shows that the social capital of librarians in Java Island is mostly at the “Moderate” level owned by
144 librarians or 41.7% of the research sample. The “High” level of social capital is owned by 70 librarians
or 20.3% and 23 librarians (6.7%) have a “Very High” level of social capital. Then, librarians who have a
“Low” level of social capital are 77 people (22.3%) and there are still 31 librarians (9%) with a “Very Low”
level.

Table 5. Librarians’ social capital level in Java Island

Amount |Percentage
Very High |23 6,7%
High 70 20,3%
Social capital|[Moderate |144  |41,7%
Low 77 22,3%
Very Low |31 9%

Total 345 100%

Source: Data processing from PROCESS v4.2 for SPSS (2023)
Mediation Analysis

Based on the results of the mediation analysis using a multiple regression model based on path analysis in
PROCESS v4.2 for SPSS, the influence of the research variables can be seen (see Table 6). Librarian job
satisfaction has a significant influence on social capital (a=0.6894, p=0.000) which further forms “path a“.
Based on the coefficient of determination (R2), job satisfaction contributes 28.81% to the variance in the
social capital variable (R? =0.2881, p<0.01) and the rest is influenced by other variables not examined in
this study. The correlation between job satisfaction variables and social capital includes a fit model with a
value of f=138.7998 (f>1).

Table 6. Mediation analysis results

Com requeamy
Secial Capiol (AL Subjecore Well-Bemz (Y)
Awrarzdmr Lol KE Lol AE
Jalbs :-',’_i-_ﬁti“{_'{} o OaEsq  O0as 4  [iirmi £ (R I=E T ooarr oD
Secial Capital (AL : i i BoOESs G40t 000
& TN e (ATt _I_ ._'ll.. (Al B _I_-\.ll.-\.:“ A i
K r - K

Source: Data processing from PROCESS v4.2 for SPSS (2023)

Then job satisfaction also has a significant influence on the level of librarian SWB (c¢’=0.5936, p=0.000)

which then forms “path ¢ ™. This path ¢’ is the direct effect of job satisfaction on the SWB variable. While
the social capital variable also shows a significant influence on SWB (b=0.2865, p=0.000) which then forms
“path b*“. Job satisfaction and social capital simultaneously contribute 52.11% to the variance in the SWB
variable (R2:0.5211, p=0.000). The correlation between job satisfaction and social capital variables on

SWB includes a fit model with a value of f=86.0539 (f>1).
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Table 7. Total effect, direct effect, dan indirect effect

Effect ? LLCI |ULCI |Desc.
Total effect X—>Y 0,7912|0,69890,8838 |Significant
Direct effect X—=>Y |0,5936{0,49090,6964 |Significant

Indirect effect X—=>Y
through M

0,19750,1324(0,2717 |Significant

Source: Data processing from PROCESS v4.2 for SPSS (2023)

In Table 7, the mediation analysis output using PROCESS v4.2 for SPSS also shows that there is an indirect
effect of job satisfaction on SWB through social capital with a coefficient value of ?=0.1975 and
LLCI=0.1324 and ULCI=0.2717. The indirect effect is significant because the LLCI and ULCI values do
not include a value of O (zero) or all of them are above 0 (zero). The results of this analysis indicate that at a
level of confidence of 95%, there is a significant mediating influence of social capital variables in the effect
of job satisfaction on the level of SWB because it has a significant indirect effect and ? O (zero). Therefore,
the alternative hypothesis (H,) of this study, namely “Social capital mediates the effect of job satisfaction on
the level of subjective well-being (SWB) of librarians in Java Island” is accepted, and Hy is rejected.

Furthermore, the determination of the type of mediation is done by looking at the total effect value (c) of job
satisfaction on SWB through social capital which is the accumulation of direct effect and indirect effect
which is ¢=0.7912 (p=0.000). The results of the mediation analysis that have been carried out show that the
total effect value (c=0.7912) is greater than the direct effect value (¢ '=0.5936, LLCI=0.4909 ULCI1=0.6964,
p=0.000, significant), and the indirect effect value (ab=0.1975) is greater than 0 (zero). Based on the type of
mediation role according to Hayes [56], this condition is partially mediated. This means that the mediating
role of social capital only partially explains the effect of job satisfaction on the level of SWB of librarians in
Java Island.

Fig. 1 The mediating role of social capital

Fig. 1 above shows path a (significant, ?0), path b (significant, ?0), path ¢’ or direct effect of X on Y
(significant), total effect of X on Y through M (c), and indirect effect of X on Y through M (ab). The figure
explains the partial mediating role of social capital in the effect of job satisfaction on the level of subjective
well-being (SWB) of librarians.

DISCUSSION

Based on the results of hypothesis testing using mediation analysis using PROCESS v4.2 for SPSS, it was
found that H, of this study was accepted because of the direct effect with a coefficient of =0.5936
(LLCI=0.4909 ULCI=0.6964, p=0.000) and a significant indirect effect with a regression coefficient of
=0.1975 #0 (LLCI=0.1324 ULCI=0.2717). Furthermore, based on the total effect value, it is known that
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the effect of job satisfaction on SWB is =0.7912, where this value is the accumulation of direct effect and
indirect effect so that the mediating role is proven. With the acceptance of the alternative hypothesis (H,) of
this study, it can be concluded that social capital mediates the effect of job satisfaction on the level of SWB
of librarians in Java Island. The type of mediation proven is partial mediation, namely social capital
mediates only part of the effect of job satisfaction on the level of SWB. This finding confirms previous
research that social capital can provide a mediating role in relationships among variables related to
subjective well-being, such as the mediating role of social capital in the relationship between COVID-19-
related concerns, mental health, and SWB [43], as well as social capital mediating the relationship between
socioeconomic status and the level of SWB [44].

In this study, the item with the highest contribution to the job satisfaction variable is related to librarians
having high satisfaction with job security related to the opportunity to become permanent employees. On the
social capital variable, the item that made the largest contribution was related to librarians actively using
social media to communicate with their professional colleagues to strengthen social connections and obtain
the latest information. While on the SWB variable, the largest contribution is the item that describes a sense
of optimism about the future. Therefore, the mediating role of social capital in the influence of job
satisfaction on the level of SWB can be explained that job satisfaction, especially related to the opportunity
to become a permanent employee in their work environment, contributes to a sense of optimism in the future
which is encouraged through increased networking activities through various social media channels.

The partial mediating role of social capital shows that social capital only partially mediates the effect of job
satisfaction on the level of SWB of librarians. Therefore, interventions that can be made to improve
librarians’ SWB through social capital include optimizing aspects that still have a minimal contribution. The
lowest contribution value in the social capital variable is the item related to network ownership or librarian
membership in professional organizations. The form of intervention that can be done in addition to
encouraging librarians to join professional organizations is for the professional organization itself to
increase promotion and show its function in improving the librarian profession in various aspects. In line
with these conditions, items that include minimal contribution are related to the activeness of librarians
involved in various events and provide support for professional organizations both in financial and non-
financial forms. Before demanding this, librarian professional organizations must proactively advocate for
their members regarding the problems they face, including increasing the benefits obtained when a librarian
joins them. If these conditions can be improved, then the active contribution of librarians to their
professional organizations should be accountable.

CONCLUSION

Based on the first objective proposed in this study, which is to analyze the level of subjective well-being
(SWB), job satisfaction, and social capital of the librarian profession (n=345), the results show that the
majority of librarians in Java Island are at a “Moderate” level of subjective well-being as much as 45.5%, a

“Moderate” level of job satisfaction as much as 44.3%, and a “Moderate” level of social capital as much as
41.7%.

Then the second objective proposed by this study is to analyze the mediating role of social capital in the
influence of job satisfaction on the level of subjective well-being of librarians in Java Island. Based on the
results of the analysis, there is evidence of the mediating role of social capital in the effect of job satisfaction
on SWB due to the direct effect with a coefficient of =0.5936 (LLCI1=0.4909 ULCI=0.6964, p=0.000) and
a significant indirect effect with a regression coefficient of =0.1975 (LLCI=0.1324 ULCI=0.2717).

Furthermore, based on the total effect value, it is known that the effect of job satisfaction on SWB is
=0.7912, where this value is the accumulation of direct effect and indirect effect, so that the mediating role
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is proven (H, is accepted). Based on the total effect value which is greater than the direct effect and
significant, and the indirect effect value is greater than 0 (zero), the type of mediation role formed is partial
mediation, which means that social capital mediates only part of the effect of job satisfaction on the level of
librarian SWB.

RECOMMENDATIONS

Social capital is proven to have a mediating role that can improve librarians’ subjective well-being (SWB)
related to job satisfaction. Hence, in order to optimize their social capital, we provide the following practical
recommendations. First, librarians should join relevant professional organizations to expand their social
network and self-development. They should also be actively involved in collective actions concerning
professionalism and user interests. Secondly, librarian organizations should enhance their role as a forum for
networking. They need to monitor and expand the field of action and provide opportunities for members to
contribute and develop the profession. They can also optimize knowledge sharing and self-development
programs. Third, library institutions need to support their librarians in networking with professional
organizations through online and offline channels. Library management should facilitate self-development
training and encourage innovation in problem-solving for librarians.

Furthermore, we also provide some academic recommendations for future studies as follows. First, this
study contributes to adding literature that discusses subjective well-being in certain professions, that is,
librarians. Thus, it is necessary to develop studies with similar topics to enrich the literature related to SWB.
Second, this study enriches the literature regarding the mediating role of social capital in the influence of job
satisfaction on subjective well-being. So, future studies with similar topics can be conducted on different
target populations or other relevant professions due to the increasing importance of SWB among
professionals who also contribute to the social welfare of society at large. In addition, expanding the
research population and sample so that it is not limited to Java Island can also have important implications
for the development of this subject.

Third, in future studies, it is necessary to accommodate discussions related to gender and age distribution to
ensure the absence of gender bias and representation of each generation so that the analysis will be more
comprehensive. Fourth, based on time, this study is a cross-sectional study because it only conducts one data
collection. We recommend the necessity of conducting experimental or longitudinal studies to obtain a more
comprehensive analysis and explanation of the correlation between research variables. Fifth, in future
studies, data collection using self-report instruments should be divided over time to avoid common method
bias so that respondents do not realize what is being measured.
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