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ABSTRACT 
 
The Philippine Coast Guard personnel experienced a lot of challenges as they put their lives at risk while 

saving the community against the threat brought by the calamity. One of this life threating incident is the 

strong typhoon that hits Misamis Occidental. This typhoon gave the people fear in their hearts and mind 

specially the Philippine Coast Guard Personnel who was the one saving the lives of the community even if it  

costs their lives. Another incident was also when Super typhoon Odette hit the Philippines. This typhoon 

was hailed as one of the strongest typhoon that happened in the country that brought torrential rains, strong 

winds and floods. The study explored the experiences of the Philippine Coast Guard Personnel during their  

actual rescue or how they respond to the situation during the calamity. There were ten participants who 

experienced saving lives and properties during calamities served as the participant of the study. Data was 

obtained through the interview and analyzed through Moustaka’s Transcendental Phenomenological data 

analysis approach. The generated data from the participants were analyzed and gathered four (4) themes, 

which include: (1) Motivated to Serve; (2) Prepared to Respond to the Community Needs; (3) Resistant of 

the Citizens; (4) Job Satisfaction. The government and the community should continue showing their 

support towards the Philippine Coast Guard organization, especially in times of calamities. The government 

should conduct a training program for the personnel and also for the community to improve their survival 

skills. The organization should also conduct survival training or seminars to increase the level of 

preparedness of the community whenever calamity will arrive. 
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INTRODUCTION 
 
The Philippine Coast Guard is an armed and uniformed service tasked with enforcing all pertinent laws 

within the Philippine archipelago, guarding, and protecting its territorial waters, coasts, and an offshore 

group of islands (Kim, 2018). The service is also tasked with maintaining the safety of life and property at 

sea, protecting the marine environment, and other duties that may be assigned to it by the President of the 

Philippines (Abayon et al., 2019). The PCG also serves as the maritime law enforcement agency for the 

Philippines, tasked with the enforcement of laws related to fisheries, pollution, customs, and immigration 

(Rosenberg et al., 2019). The Philippine Coast Guard is under the operational control of the Department of 

Transportation of the Philippines. The Philippine Coast Guard is a military service of the Philippines. It is 

responsible for protecting the nation’s maritime borders and investigating maritime incidents (Yen-Chiang 

Chang. 2021). The Philippine Coast Guard also provides support to antipiracy and maritime security 

operations (Rosenberg et al., 2019). 
 

Not just in saving lives and property the Philippine Coast Guard continues its humanitarian mission at sea 
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dubbed as the ‘BAYANIHAN SA KARAGATAN’, aiding hundreds of local fishermen in various vicinity 

waters in the country. In partnership with the PCG Auxiliary and other concerned organizations, PCG units 

in Luzon, Visayas, and Mindanao distribute fresh vegetables and fruits, sacks of rice, canned goods, medical 

supplies, and other basic necessities to local residents who venture at sea to catch fish. Said humanitarian 

mission is being conducted during a regular coastal patrol to uphold maritime security and maritime safety 

in the country’s borders. On 29 April 2021, PCG Sub-Station in Botolan, Zambales distributed 100 relief 

packs he prepared in support of the ‘BAYANIHAN SA KARAGATAN’ (Anderson Gerald, 2021). Several 

balikbayan boxes from overseas Filipinos based in the United States arrived at the PCG National 

Headquarters in Port Area, Manila. The supplies were immediately distributed among local fishermen in 

Scarborough Shoal and the Kalayaan Island Group the PCG Station in Camarines Sur and the 907th PCGA 

Squadron distributed, not only food supplies but also financial assistance to approximately 100 fishermen at 

the vicinity waters off Tinambac, Camarines Sur. The majority of those who benefitted from this mission 

were young children and senior citizens who venture at sea to provide food to their families (Anderson 

Gerald, 2021). 
 

The PCG has the following units in preparation for rescuing the victims of the calamities. All rescue units 

like disaster response and quick reaction teams composed of divers, paramedics, rescue swimmers, and K-9 

units are to be at a high level of readiness so they can immediately respond to maritime and land-based 

disasters caused by weather disturbances and typhoons. They should also prepare all the equipment in times 

like this, this includes the following, boats, their safety gear, and first aid kits (Gundran, et al.,). All PCG 

units nationwide are also tasked to coordinate and encourage operational cooperation with other government 

agencies like the Armed Forces of the Philippines, the Philippine National Police, Philippine Red Cross, and 

National Disaster Risk Reduction Management Council to ensure community safety (Aguja, 2018). 
 

The community’s first response to the disaster was to hire the Philippine coast guard (Leake, 2019). The 

coast guard would hire police, firemen, and other support personnel and take on the local government’s 

duties (Shemella, 2021). The goal was to make sure the community had the resources needed to survive with 

the resources needed to fight the calamity. The Philippine Coast Guard in Ozamis City Misamis Occidental 

preparations during calamities ensure the safety of the sea-faring public and protect coastal areas (Kim, 

2020). As soon as the weather cleared after a typhoon, PCG began repackaging relief goods and delivering 

them to Coast Guard vessels that were sent out on transport missions. The Coast Guard also aids other 

government agencies and private organizations during times of calamity. They provided not only food and 

water but also building supplies and generators in response to the needs of the impacted families. Mobilized 

to transport relief supplies, clothes, and communications equipment to affected regions (Chauhan, 2020). 
 

The Philippine Coast Guard is an example of the need for greater community engagement in disaster 

response. They came together in a way that was not only a way to allow their community to show their  

support but also to show their patriotism. The people in Ozamis City confront the damage caused by the 

disasters they’ve experienced and the problems facing the rest of the world. The Filipino Coast Guard 

attempts to relieve the Filipino people facing the devastation they’re experiencing. By serving the 

community, ensuring maritime security, and promoting the safe and swift movement of people and cargo. 

The Philippine Coast Guard overcome many obstacles as they protect the users of seas and the rich marine 

resources- both of which are God’s creation. 

 

MATERIALS AND METHODS 
 
The undertaking utilized the qualitative type of research specifically the phenomenological approach. 

Phenomenological research is a qualitative research approach that seeks to understand and describe the 

universal essence of a phenomenon and illuminate the specific, to identify phenomena through how they are 

perceived by the actors in a situation. This design approach is appropriate and judge acceptable in 
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determining the challenges faced by the Philippine Coast Guard and how they respond to community needs 

during calamities. 
 

The research participant of this study were (10) Philippine Coast Guard personnel of Ozamiz City Philippine 

Coast Guard Headquarters. Only those who met the following requirements were selected: age, sex, rank, 

length of service, and personnel who experienced saving lives and properties during calamities. The study 

utilized researcher-made interview guide questions to know the challenges encountered by the Philippine 

Coast Guard personnel during calamities which were distributed into two parts. The first part is consisting of 

the participant’s profiles such as their age, sex, rank, and their length of service. For part two, the study 

utilized researcher-made interview guide questions. The questions consisted of opening questions, core 

questions, and closing statements. Since the study used the transcendental phenology approach, the 

interview process utilized open-ended questions and narrative type of answers to solicit the perceptions of 

the PCG personnel on the challenges they encountered during calamities. 
 

The data collection was done in order to obtain the information from the Philippine Coast Guard Personnel 

in Ozamiz City that is needed for the study. Before the conduct of the interview, the researcher first asked 

permission from the College Dean to pursue the study and to conduct the interview through a formal letter. 

Once approved by the Dean, the researcher then asked permission from the Station Commander of PCG 

Ozamiz to allow the researchers to obtain information about his personnel. The researcher set an 

appointment with the identified participants of PCG proposing the schedule of the interview. The researcher 

also informed the participants that the conversation will be recorded and gave them an assurance that their  

responses will be kept confidential. After explaining the guidelines, the researcher gave the participant’s 

copy of the interview questions to help them recall their experiences. 
 

The use of the face-to-face interview, open-ended questions and to explore the understanding of the 

participant and also to cultivate their life experiences. The interview for each participant lasts approximately 

10-15 minutes. The researcher took notes at the interview, and observed the participant’s behavior during 

and after the interview was conducted. Moreover, the voice recorder was used to ensure that the details were 

accurately transpired during the interview. The purpose of the interview was explained very well to the PCG 

personnel before getting their consent to be part of the study. It is further explained that the research being 

conducted will cause no harm and they can also refuse anytime they wanted to. Protection of their privacy 

and confidentiality, such as keeping their names was actually secured and respect for the participant’s 

dignity was a priority. 
 

Certain procedures were first cleared and addressed in the conduct of this, qualitative study, particularly the 

participant’s interview selection execution. The researcher followed the established ethical guidelines by the  

college. All the participant’s voluntary participation was rigorously monitored by the researcher. The 

interview was not conducted without the participant’s consent allowing them to sign the informed consent  

form prepared by the researcher. Concerning the participant’s identities, the researcher used the strategy to  

promote confidentiality by not mentioning their names during the conduct of the interview instead the 

researcher addressed them as Ma’am and Sir. Their attendance and signature in the informed consent were 

kept in utmost confidentiality and locked in the secured cabinet until it needs to be disposed. 

 

RESULTS AND DISCUSSIONS 
 
This part presented the different themes that were gathered from the different responses of the participants 

of the study during the conduct of the interview. It is evident in the study that most of the participants were 

26-37 years old and all of them experienced saving lives and properties during calamities. Further, based on 

the responses of the participant of the study, there were (4) four themes that were identified such as ; (1) 

Motivated to serve, (2) Prepared to respond to the community needs, (3) Dealing with resistant citizens, and 
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(4) Job satisfaction. 
 

Table 1. Profile of the Participants 
 

Code Name Age Sex Length of Service 

P1 27 Male CG Ensign 

P2 27 Male Seaman Second 

P3 30 Male Seaman Second 

P4 37 Male Petty Officer Second Class 

P5 27 Male Seaman Second 

P6 30 Male Seaman Apprentice 

P7 27 Female Seawoman Apprentice 

P8 26 Female Seawoman Second Class 

P9 27 Male Seaman First Class 

P10 33 Male Seaman First Class 

 

Motivated to Serve 
 

Being motivated in doing your job is one of the important things that you need to possess in order to 

contribute to achieving the goals in every endeavor. Motivation and having positive thoughts should be 

considered every time, especially in dealing with the most difficult situations in life. Everyone should learn 

to work hand in hand with full trust to our Almighty Father to overcome whatever circumstances might 

come into our lives. It is evident in the results of the study that the Philippine Coast Guard personnel were 

motivated in serving the community especially in times of calamity. These were revealed in the answers of 

the participant. 

 

Code 

Name 
Responses 

P2 
“I’m happy because I can help people and I want to serve the country as well. Since then It 

is my dream to be part of this organization” 

 
P5 

“ When I was a child, seeing the uniform of the PCG makes me feel that I also want to wear 

it one day because I want to be a model to the people and serve our country. It was really my 

dream to be part of them.” 

 
P6 

“ The reason why I really joined the organization is because I want to serve our country. It is 

my dream since college to a uniformed coast guard personnel and by the grace of God he 

grant my dream.” 

 
P7 

“When I was a child, one of my family member was a Philippine Coast Guard Personnel, I 

was so amazed seeing him with his uniform serving the country and that’s why, I also dream to 

be like him someday so he is the one inspires me with my job today.” 

P10 
“The thing that inspired me to be part of PCG is for me to have a stable job. It was always 

my dream to help the community and serve our country.” 

 

Every public servant has their own inspirations or motivations in life why they chose to be part of the 

different organizations that serve our country, especially the community (Ritz, A., Brewer, G. A., & 
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Neumann, O.2016). These statements were true based on the participant’s experiences. It is evident in the  

study results that all of the personnel really had their motivations why they pursue in joining the Philippine 

Coast Guard organization. Through that motivation, they became eager enough to work hard in order to 

achieve what their hearts really desire (Lewis, 1995). On the other hand, making oneself motivated and 

coupled with hope and perseverance was identified secret to achieving their dreams successfully. 
 

Helping the people and serving the country were the main reasons why the personnel were aiming to enter 

the organization. They encountered a lot of struggles and hardships before they were able to get what they 

want. The results implied that having the motivation and always thinking about the positive outcome of their  

goal contributes to their success right now. 
 

Prepared to respond to the community needs 
 

Being prepared and with the support and trust of the whole operation, team made them motivated to 

continuously fight with their struggles while saving the lives of the community. It is evident in the result 

that the personnel were truly prepared physically and even with their equipment that are important in their 

operation. These were revealed in the answers of the participants. 

 

Code Name Responses 

P2 “we prepare all the important equipment that will be needed in our operation.” 

P4 
“During calamities, as a quick response to the community we always make sure that the 

things that are needed in responding are ready.” 

P5 
“During calamities, we always make sure that all the equipment needed for the operation 

are always ready.” 

P6 
“In times of facing calamities one of my preparation are to help my colleagues to prepare 

all the equipment that are needed for the operation.” 

P7 “Always make sure that all the equipment needed are ready.” 

P9 
“In facing calamities the very important preparation we always do is to make sure that all 

the equipment needed were ready.” 

 

The whole Philippine Coast Guard personnel in Ozamis City Station extended their full support to each 

other in preparing themselves to respond to the needs of the community whenever there will be a calamity 

coming. All of the personnel were very grateful to each everyone since they know that all of them has given 

their full efforts in doing their jobs as a responder. Supporting everyone in preparing their selves in being 

physically fit all the time since we do not know when will the crisis occur. It is evident from the result that 

the personnel were able to prepare all the things they needed when calamity may come. The results implied 

that because of their preparedness, they were able to respond to the community much faster and because of 

their readiness, they were able to successfully do their jobs in saving lives and property. 
 

Dealing with Resistant Citizens 
 

Challenges are always present anytime (Rotenberg, 2019). Without these challenges, they will not learn 

some lessons from it that will make them grow more in their jobs and help them become more strong and 

independent in their jobs. One of the biggest challenges of the personnel was the citizens who were hard- 

headed. These were revealed in the answers of the participants. 
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Code 

Name 
Responses 

 
P1 

“one of the challenges that I’ve encountered is our communication to the people of the 

community since there are some individuals who are hard-headed and don’t want to follow our 

commands to evacuate from the area.” 

P2 
“One of the challenges that I’ve encounter is some people is very hard headed during the 

rescue operation it terms of giving them instruction.” 

P5 
“For me one of the challenges that I’ve encountered is our communication. Sometimes there 

are instances that we cannot communicate with the people well due to the situation.” 

P7 
“One of the most difficult challenge I’ve encountered was having a communication with the 

community because some of them are hard headed.” 

P10 
“One of the challenges I encountered was facing a hard headed people who don’t want to obey 

our commands.” 
 

Some of the citizens were causing trouble with their operation because of being hard-headed and don’t want 

to listen to the personnel’s instructions. But instead of mocking them, the PCG personnel talk to them 

calmly and explained to them the possibilities that will happen whenever they don’t evacuate the flooded 

area since the water is getting higher and higher. They just understand them and show them their respect 

because they know that the community were just afraid of the situation. Even though the situation became 

hard for them, they just supported and motivated everyone to fight the trials they were facing. 
 

The result implied that the person who responded to the community experienced a little difficulty in 

handling some of the citizens but was able to talk to them with the utmost respect. 
 

Job Satisfaction 
 

After doing our jobs successfully, we do feel a lot of emotions after. They became emotional and grateful 

after knowing that they were able to save the lives of the people who needed their help. Saving lives and 

properties were their main goal in the operation that they successfully made. Serving the Filipino people and 

protecting the entire community against disaster was part of their oath of service and to dedicate their lives 

to the people who need them. It is evident that the person met their satisfaction by showing that they are so 

happy and grateful after doing their job. These were revealed in the answers of the participants. 

 

Code Name Responses 

P1 
“But deep inside, I was so happy knowing that I was able to help those people who are 

affected by the flood.” 

P4 
“After what happened that day, I just realized how happy and blessed I am that I was able to 

help the community even if cost my life.” 

P6 “after saving those people, it felt so great and happy knowing that I am able to save lives.” 

P9 
“I felt so happy and emotional after saving them even if how dangerous the situation was, I 

was still able to save them.” 

P10 
“I am proud of myself after saving those people from the danger given by the flood. I felt so  

happy also when they already gave their thanks to us.” 

 

In the middle of the calamity, the personnel were always considering the lives of the people. They were 

motivated to do their best in doing their job until the end showing their love to the country, most especially 

to the people. It was evident in the result that even if it cost their lives facing danger, they always put in their  

minds that they need to be strong for the community and not show any negative vibes that can influence the 
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people. 

 

RECOMMENDATIONS 
 
Based on the results of the study, the Philippine Coast Guard organization with the support of the 

government should increase the number of their equipment since it is one of the important things the 

personnel should have specially when facing calamities because this equipment will serve as a great help to 

the personnel and will give a bigger chance that they can save more lives and properties. The Philippine 

Coast Guard Personnel should also have daily or weekly exercise to maintain their physical fitness. They 

should conduct seminars about how they will handle the incidents that will put them in danger and to give 

them more knowledge about the possibilities that will happen when facing calamities and teach them about 

the preparations and awareness whenever there will be a calamity. Conduct an enhancement training for the 

community like how to properly used the life jackets and any equipment when facing calamity. Lastly, the 

researchers recommend that the PCG Personnel should make their organization more visible to the 

community so that it will be easy for them to approach whenever they need help or when they have any 

queries about them. 

 

CONCLUSIONS 
 

The Philippine Coast Guard personnel showed their bravery by risking their lives in saving the 

community. Further, it is evident that amidst their worries and fear that their job will cost their lives, they 

showed how strong they are and how dedicated they are in serving the country. Further, the PCG personnel 

continue to show their respect and passion with their job and having faith with God they will overcome all 

the challenges that they will encounter whenever they will have their operations. 
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