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ABSTRACT

This paper evaluates the current causes of internal displacement and the dissatisfaction of IDPs in camps. The
study used procedures and techniques that scholars had previously used to examine this phenomena,
however no real insight into IDPs' lack of satisfaction. The research involved both qualitative and quantitative
methods. Nonetheless, no research has been conducted to comprehensively assess the existing situation and
provide solutions for the long-term satisfaction of displaced persons in IDP camps. The study showed that
conflict among communities, Boko Haram, natural disasters, ethnic crisis, banditry/kidnapping, politics, and
religious crisis are the primary causes of IDPs in Nigeria. Furthermore, according to the respondents'
interviews, inadequate government attention to delivering IDPs with essential surviving materials is the
primary source of dissatisfaction among displaced individuals. Further stated that the host community's attitude
causes some discontent. To meet the needs of IDPs for dignity and an improved quality of life, the study
developed a strategy for bridging the gap for IDPs' long-term satisfaction and suggests increasing attention to
IDPS' critical needs in the areas of food and nutrition, water sanitation and hygiene, shelter, security, and
health.

Keywords: IDPs, IDPs Satisfaction, Nigeria and causes of displacement.
INTRODUCTION

The number of internally displaced people (IDPs) in Nigeria has risen dramatically in recent years, particularly
in the country's northeast, as a result of military conflicts and several violent attacks by the infamous sect Boko
Haram, which has terrorized the region (Letswa & Isyaku, 2018). According to statistics, over six million
people have been internally displaced, with many more killed and injured (Letswa & Isyaku, 2018).

The issue of Boko haram and herders became a significant concern for the current government and entire
citizens (Olowojolu & Ettang, 2021). Additionally, religious, social, and political issues have contributed to
Nigeria's escalating incidences of internal displacement, resulting in numerous deaths and over two million
homeless persons (Olowojolu & Ettang, 2021). Upon high number of government security headquarters in
northern Nigeria, yet, the majority of the IDPs are centered in northeastern and middle belt Nigeria with
Bornu, Adamawa, Benue, Plateau, Kaduna and Yobe suffering the most from the displacement (Ekezie, 2022)
(Olowojolu & Ettang, 2021)(Ojewale, 2021). The degree to which internally displaced people (IDPs) are
dissatisfied with the food security, non-food provisions, shelter, healthcare, and other socioeconomic services
that humanitarian organizations supply them with is measured.

Consequently, it may be quite challenging to provide relief supplies for more than 2.7 million displaced
persons (Okereke, 2023) (Ekezie, 2022). As a result, offer IDPs an affordable option and ensure their
satisfaction before they return to their permanent residence. In the short-term, it is necessary to identify and
meet the IDPs' fundamental requirements to improve their quality of life which this work tends to proffer
solution. Thus, the objective of this study is to identify the important variables causing internal displacement
and the lack of IDPs dissatisfaction in Nigeria. The insights learnt will aid in resolving IDPs dissatisfaction in
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the camps. The study adopts the flow of previous literature to conduct a content analysis of studies on
displaced persons in Nigeria. Subsequently, (OCHA, 2021) said that in 2020, there was an upsurge in crime,
cattle rustling/banditry, land disputes, armed violence, and tensions between farmers and pastoralists in the
country's north-central and north-west regions. Therefore, there were 169,000 new displacements in 2020
because of violence and killings, and 279,000 new displacements as a result of disasters, mostly from floods.
Hence, at the end of 2020, Nigeria had 2.9 million internally displaced individuals (IDPs) (IDMC, 2020).
Figure 1 displays Nigeria's IDP trends based on conflict and disaster conditions.
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Figure 1: Displacement trends in Nigeria from 2014-2021 (OCHA, 2021)

In line with the above challenges affecting IDPs in Africa, in Northern Nigeria and several locations across the
country are faced with enormous problems (Raji et al., 2021). The author further affirmed that many
stakeholders, including the federal and state governments, as well as local and international donor agencies,
have worked together to address the plight of IDPs within the constraints of available resources, including the
provision of relief materials such as food, non-food items, shelter, security, and resettlement packages and in
spite their efforts, the IDP camp in North-eastern Nigeria and many other locations remains in shambles, thus
making displaced people uncomfortable.

Proposed Conceptual Model of the Study

After reviewing some of the associated displacement models, the causes, effects of bad IDP management, and
satisfaction actualization model addressed the majority of the variables in this study. As a result, the model
was chosen and used in this study. The independent variables identified as the primary causes of discontent
among IDPs included homelessness, social disintegration, and a lack of access to personal/community
services, all of which must be addressed in order for IDPs to live a better life. Lack of work and food insecurity
addressed the issue of land acquisition, while the projected satisfaction from improved IDP management serves
as the dependent variable.

Figure 2 depicts thestructural link between the independent variables and the (dependent
variables) improvement of internally displaced persons, as well as the effect of the mediating variable. Sets of
causative factors (independent variables) influence an outcome (dependent variable) satisfaction of internally
displaced people. According to Burns (1994), mediating variables can occasionally serve as an impetus for IDP
fulfilment, resulting in three-stage connections. Thus, it is recognized that the spatial distribution, rate of
satisfaction, and adapted strategy of IDPs are determined by independent variables and attitude from the host
community, neglect by government and humanitarian agencies inefficiency.
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Figure 2: Improvement Model for IDPs satisfaction

METHODOLOGY

Research Design

The study used a cross-sectional survey design via quantitative and view qualitative interview. The quantitative
data was acquired using a questionnaire to measure the variables. This study used an existing literature flow to
conduct a content analysis of studies on internally displaced people in Nigeria. The causes, circumstances, and
living situations of internally displaced people in Africa with a focus on Nigeria were broadly searched across
several internet databases. The study would proffer a solution on yielding a satisfactory situation for IDPs.
During this search, numerous journal articles, conference proceedings, and other kinds of work were located
and examined to identify the papers that met the criteria for inclusion in this paper's review based on empirical
evidence, thus adopted previous study approach (Munn et al., 2018). The overview study was loosely
categorized into many areas where the data were embedded; hence, pertinent concepts were gathered and
arranged chronologically according to the goals, procedures, findings, discussions and conclusions.

Population and Sample

The study's target populations were drawn from pronounced IDPs in seven (7) local governments area (LGAS)
in each of the most crisis-affected states, where a considerable number of internally displaced people had
moved into for safety. The states are Kaduna, Taraba, Borno, Katsina, Plateau, Zamfara, and Kebbi state.
These camps for internally displaced persons were purposefully chosen for this study because of their 'safety’
in comparison to the surrounding ‘conflict’ areas. These villages were also purposefully chosen as a result of
the relative remoteness of some of the settlements where the IDPs live in the state.

Sampling Technique and Questionnaire

The table below displays the study's population distribution and sample size distribution. The study used a
purposive sampling method, selecting three (3) IDP camps in each of the seven LGAs. In each state, 200
samples (respondents) of 1400(3) making 4200 respondents in 7 states, were chosen with various number per
LGA as seen in the Table. The questionnaire was distributed in the form of a five-point Likert scale
questionnaire; a five-point module was chosen to ensure symmetry in the responses and an equidistant measure
between them throughout the LGAs, as shown in Table 1. The responses were categorized as follows: highly
agreed = 5, agreed = 4, neutral = 3, disagreed = 2, and severely disagreed = 1. Thus, the coding was done in a
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regressive form from 5-1, with the response more away from 5 closing on 1 indicating the more negative the
reaction, and the response closer to 5 indicating the more positive the response.

Table 1: Summary of population and sample Size

s/no | State LGA Valid invalid | Total
Kaduna Zango-Kataf 165 35
1 Tudun Wada 186 14 200
Birnin Gwari 179 21
Katsina Matazu 168 32
2 Yantumaki 130 70 200
Mani 129 71
Borno Muna El-Badawi Jere | 195 5
3 Monguno 180 20 200
Mafa 197 3
Plateau Barkin Ladi 190 10
4 Bassa 193 7 200
Kanam 170 30
Zamfara Furfure 168 32
5 Maradun 150 50 200
Madai 160 40
Kabbi Yauri 133 67
6 Zuru 188 12 200
Sakaba 178 22
Taraba Donga 112 88
7 Bali 188 12 200
Mutum Biyu 173 27

FINDINGS AND DISCUSSIONS
IDP Satisfaction in Nigerian

Using the questionnaire, the findings explained the many causes of reasons and dissatisfaction of internal
displacement in Nigeria. According to results as in Table 2, IDPs in various states are the result of ethno-
religious and communal disputes, insurgency, political violence, and current cattle rustling/banditry, and
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farmer-herder clashes. Even before the colonial era, it had a history of community, ethnic, and ethno-religious
disputes but currently, the effect is alarming owing to some internal source (political). As a result, IDPs in
Nigeria is faced with a myriad of challenges. According to the data generated, it was observed that the impact
of the listed causes of IDPs were highly significant.

Table 2: Respondents reports on key source of Internal Displacement

1 | Questions SA A N D SD Decisions/ Comments

2 | Communal crisis 1260 1100 300 214 90 Highly significant

3 | Cattle Rustlings/Banditry | 1411 1300 110 100 30 Highly Significant

4 | Ethnic conflict 1120 1300 620 80 100 Highly Significant
5 | Religious crisis 462 896 1300 | 100 70 Highly significant
6 | Political 1090 1210 515 70 40 Highly Significant
7 | Kidnapping 1200 1010 1020 | 90 100 Highly Significant

This section is supported by reviews of past literatures on internally displaced persons. Although each factor
contributed to the internal displacement, it also has an impact on their level of satisfaction. Meanwhile,
according to the recent findings, the variables that have the highest effects on IDP satisfaction are food security
and nutrition, shelter and settlement, followed by health, and water, sanitation, and hygiene (as shown in Table
1). Furthermore, the interviewed respondents pronounced their view regarding their conditions.

According to Respondents:

Most agreed during interviews that livestock rustlers/banditry; communal unrest, ethnic conflict, and
kidnapping were the primary causes of their displacement. These respondents claimed that they were
selectively targeted and killed by Boko Haram and other crisis agents. Afterwards, they came for the entire
hamlet, ravaged it, killed and destroyed property, and threatened that if the surviving residents did not leave
the town for them, they would be slaughtered when they returned. We still exist, but the militants returned to
fulfil their threat against us by destroying more houses and causing actual damage and murders. So, we opted
to flee for our life. That's how we got here (Respondent).

According to respondents, stated that difficulties faced by nursing mothers and poor humanitarians are some of
dissatisfaction from IDPs, also with discriminations from host community. These difficulties include
inadequate aid, delayed aid distribution, delays in providing a shelter or tent, inadequate support for those who
were actually affected rather than those who were not, a lack of donations of items that were needed at the time
of the aid, and the distribution of aid (particularly infant formula and powdered milk) without adequate
information about its use and contraindications, among other problems. Also stated that pregnancy is the most
prevalent health effect of sexual violence for women caught up in conflict zones, with a high incidence rate.

Respondents acknowledged that illnesses like diarrhea, cholera, tuberculosis, malaria, pneumonia, and other
infections, as well as general health services, are additional risks that children in Northern Nigerian IDP camps
and throughout the nation face, including interrupted educational services. Also stated that during times of
crisis, internally displaced people (IDPs) need non-food items (NFIs) like tents, blankets, plastic sheeting and
sleeping mats, in addition to necessities for cooking (pots, stoves, kerosene and firewood), housing, health and
sanitation (buckets, soap, jerry cans, sanitary cloths, mosquito nets and first aid supplies), all of which are in
short supply.
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Table 1: Summary of IDPs lack of satisfactions in the IDPs camps

Recent Identified Factors Categories of Needs Authors
Food Water, Shelter, Settlement | Health
Security | Sanitation and Non-food Items | Action
and and Hygiene
Nutrition | (WASH)
Food, non-food items (NFIs) | Food Buckets, soap, | Tents, plastic | Mosquito (Abdul,
like as tents, plastic sheeting, | items jerry cans, | sheeting, blankets, | nets, first aid | 2018)
blankets, and sleeping mats, sanitary cloths. | and sleeping mats, as | medicines.
as well as things for shelter, well as things for
cooking (stoves, pots, shelter, cooking
kerosene, and firewood), and (stoves, pots,
health and sanitation kerosene, and
(buckets, soap, jerry cans, firewood.
sanitary cloths, mosquito
nets, first aid medicines)
Socio-psychological, Nutrition | Ecological, Academic Socio- (Grace,
medical, economic, and cleanliness deficiencies psychological | 2019)
ecological, cleanliness, : medical,
nutrition, and mental and nutrition
academic deficiencies
Health issues, insecurity, | Food and | accommodatio | Insecurity, social | Health issues | (Ajirog
nutritional  issues,  social | nutritional | n and | issues,  vocational hene,
issues, vocational issues, | issues, convenience issues. 2019)
accommodation and issues, clothes,
convenience issues, clothes, and despair
and despair
Food, non-food items, | Food - shelter, security, and | - (Raji et
shelter, security, and | items resettlement al.,
resettlement 2021)
Insufficient food, | insufficien | - Overcrowding, Lack | poor health | (OCHA
overcrowding, poor health |t food, of access to markets | care, injuries, | , 2021)
care, insecurity, hunger, and | hunger and farms, and a | forced labor
starvation, injuries, forced | and weakened financial | by
labor by pregnant/unassisted | starvation situation pregnant/una
childbirth by women, lack of ssisted
access to markets and farms, childbirth
and a weakened financial women
situation
Food, water, and toiletries are | Food and | Water, - Sickness (Abidde
frequently in short supply, | malnutriti | toiletries, poor , 2020)
resulting in  malnutrition, | on. hunger | hygiene
hunger, sickness, and poor
hygiene.
Diseases such as cholera, | - - Disrupted Diseases such | (Oluwat
tuberculosis, malaria, educational services | as  cholera, | osin,
pneumonia, and diarrhea, tuberculosis, | 2020)
general health services, and malaria,
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disrupted educational pneumonia,
services and diarrhea,
general
health
services,
Food aid, inappropriate | Food, Hygiene  kits | Lack of educational | -
nutrition, supplement for | inappropri | (sanitary pads | facilities/instructiona
children and lactating | ate and delivery || materials, poor
mothers, hygiene Kits | nutrition, | kits), poor | family
(sanitary pads and delivery | supplemen | waste disposal, | tracing/unification,
kits), poor waste disposal, no | t for | no bathing | vulnerable/unaccom
bathing sites, lack of | children sites, panied children,
educational and electricity,  shelter,
facilities/instructional lactating and low girl’s child
materials, poor  family | mothers. education
tracing/unification,
vulnerable/unaccompanied
children, electricity, shelter,
and low girl’s child education
Hunger, lack of drugs, rape, | Hunger Bathing soaps Lack of | (Onoja
clothing, sickness, infections, | and and detergents, drugs, rape, |et al.,
bathing soap and detergent. malnutriti | clothing infections. 2020)
on
Inadequacy of aid, delayed | Nutrition | - Delays in getting a | Health (Hirani
allocation of aid, delays in | challenges shelter or tent challenges. et al,
getting a shelter or tent, 2021)
insufficient assistance for the
true victims as opposed to
those who were not affected,
insufficient duration of aid,
no donations of items needed
at the time, and distribution
of aid (especially powdered
milk and infant formula)
without proper instructions
about its use and
contraindications

The paper argues that poor governance, underdevelopment of ethnic minority-populated peripheral areas,
mishandling of identity conflicts, chronic abuse of power leading to egregious violations of human rights, and
gross inequities in the shaping and sharing of power, national wealth, are the root causes of violence, which
can be ethno-religious, inter-ethnic, political, or inter-communal, thus supported by previous study (Adeleye,
2023). The study suggests that effective handling of diverse conflicts, fair distribution of resources,
implementation of true federalism, encouragement of good governance, and national security are all necessary.

However, according to Sphere Association, (2018); (Victor Onifade and Rasheed Osinowo, 2019) IDPs are to
be provided with adequate basic amenities for their sustenance and dignity based on Sphere standards of
humanity, neutrality, and independence. Hence, from the literature review, IDPs in Nigeria are not provided
with adequate amenities in line with global best practices and the guiding principles law of IDPs (Nnamdi
Akani, 2019). Therefore, the identified basic needs from this review should be taken into consideration for the
satisfaction of IDPs in Nigeria in order to improve their well-being and improve their human dignity.
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Bridging the Gap for sustainable satisfaction for IDPs in camps

There is a more pressing knowledge gap regarding internal displacement, even while global numbers show the
scope of the issue and the strain on already overstretched humanitarian resources and unstable country
economies. This discrepancy relates to the scope, kinds, and effects of internal displacement on the person, the
household, the displaced communities of origin, and the prospects for the host community (World Bank
Group, 2019). Authorities are unable to accurately assess needs and provide appropriate responses because
many internally displaced people (IDPs) remain unrecorded by their governments and because of gaps in
knowledge regarding IDPs' age, sex, number and duration of displacement, access to basic services, security,
decent housing, and livelihoods. The impact and prospective strategies to support IDP beyond humanitarian
assistance are beginning to be pieced together by this study, thus presented approach for good IDPs
satisfaction in Figure 3.

Communication/Cutural
1. No discrimination
2. Cultural identity

3. Informal communication

Sociopychology

Social economic
1.Housing

1. Motivation for

Integration integation

of IDPs for

2.Material welfare

2. Trust among
community members

satisfaction

3. Employment

3. Relation strategies

Social political
1. Applying state aid

Figure 3. Modelled strategies for IDPs satisfaction

However, studies also shows that delays, complexities in coordination, multiple agencies, insecurity, lack of
funds, inexperience/lack of technical expertise, lack of needs assessment, and terrain contributed as significant
factors that affects distribution of relief materials to IDPs (Badau et al., 2016)(Cantor et al., 2021)(Victor
Onifade and Rasheed Osinowo, 2019)(World Bank Group, 2019). Hence, there are now renewed efforts in
international responses to conflict-induced humanitarian crises to go beyond providing immediate relief
materials (such as food, clothing, shelter, and life-saving medications) to restoring destroyed livelihoods,
rehabilitating individuals, and communities, building resilience and reducing risks, and preventing further
conflict spread.

CONCLUSION

IDPs are essentially supposed to be given certain basic amenities to ensure that they can improve their life and
feel satisfied. The results of this study, however, showed that the living conditions of internally displaced
people (IDPs) in Nigeria are still surrounded by a number of issues, including inadequate food and nutrition,
poor hygiene and a lack of toiletries, shelter, settlement, insecurity, economic and social problems, subpar
health care, and gender-based violence.

IDPs have emerged as a major socioeconomic issue that presents numerous humanitarian challenges to
mankind as a whole. Researchers must create research problems based on the viewpoints and experiences of
those displaced, with the goal of producing findings that are nevertheless applicable to policy. Stated
differently, they need to pinpoint not just the appropriate answers but also the appropriate enquiries that would
terminate internal displacement in Nigeria and the global community.
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Based on the study, the following recommendations and suggestions are put forth: The government should
prioritize managing and governing the IDPs in a sustainable manner by putting more emphasis on food
sufficiency, improving water quality, sanitation and hygiene, providing shelter and settlement, protection, and
improving social-economic activities and a sustainable health care system. To consolidate educational
programs, productivity, value for money, and resilience for IDPS, a network for education, teaching, training,
and research is advised. The government needs to set priorities for sustainable IDPs management and
governance and rely more on mitigation and preparedness.
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