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ABSTRACT

This paper explores the conceptual framework for sustainability in hospitality and logistics, emphasizing the
integration of resource management and green practices. It highlights the theoretical foundations of
sustainability, grounded in environmental preservation, economic viability, and social equity. The discussion
underscores the strategic importance of efficiently managing natural, financial, and human resources,
leveraging technology and innovation to optimize resource utilization. Additionally, the paper examines
specific eco-friendly practices, such as energy efficiency and waste reduction, and the interlinkages between
the two sectors in achieving shared environmental objectives. Policy implications and organizational strategies
for fostering sustainability are also analyzed, emphasizing collaboration and stakeholder engagement as
critical drivers of success. The paper concludes with actionable recommendations for businesses,
policymakers, and consumers to enhance sustainability efforts, contributing to a balanced approach toward
economic growth, environmental protection, and societal well-being.

Keywords: Sustainability, Hospitality, Logistics, Resource Management, Green Practices, Environmental
Stewardship

INTRODUCTION

Sustainability has emerged as a central tenet in the global discourse on development, particularly in industries
like hospitality and logistics. These sectors are vital contributors to economic growth and significant
consumers of natural resources. Consequently, their operations often have profound environmental and social
implications (Mottiar & Boluk, 2017). For instance, the hospitality industry relies heavily on energy and water
consumption, while logistics significantly impacts carbon emissions through transportation and supply chain
activities (Free & Hecimovic, 2021). This intersection underscores the urgent need for a shift towards
sustainable practices to mitigate adverse impacts while ensuring long-term viability.

Integrating resource management with environmentally conscious practices is crucial for achieving
sustainability goals in these sectors. Effective resource management involves optimizing materials, energy,
and human capital to reduce waste and enhance operational efficiency (Challoumis, 2024). Meanwhile,
environmentally conscious practices, such as adopting renewable energy, minimizing waste generation, and
promoting sustainable supply chains, aim to reduce the ecological footprint of businesses (Centobelli,
Cerchione, & Esposito, 2018). These approaches create a synergistic effect when implemented together,
enabling organizations to address environmental challenges while maintaining competitiveness and
profitability.

As proposed in this paper, the conceptual framework for sustainability in action seeks to provide a structured
approach to embedding resource management and green practices within the hospitality and logistics
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industries. This framework aims to guide stakeholders, including business leaders, policymakers, and
researchers, in understanding the interdependencies between these elements and how they can be leveraged to
achieve sustainability. By offering clear insights into theoretical foundations, operational strategies, and
actionable recommendations, the framework aspires to bridge the gap between conceptual understanding and
practical implementation.

The objectives of this paper are multifaceted. First, it aims to illuminate the foundational sustainability
principles underpinning resource management and green practices. Second, it seeks to explore specific
strategies that enable these sectors to integrate sustainability into their core operations. Finally, the paper
provides actionable recommendations that stakeholders can adopt to foster a culture of environmental
stewardship. The significance of this conceptual framework lies in its potential to influence policy formulation,
corporate decision-making, and academic research, thereby contributing to the broader global effort to achieve
sustainability.

THEORETICAL FOUNDATIONS OF SUSTAINABILITY

Key Principles Underpinning Sustainability

As a guiding concept, sustainability has evolved to address the growing challenges posed by environmental
degradation, resource depletion, and social inequities. It emphasizes a balanced approach to development that
meets present needs without compromising the ability of future generations to meet theirs (Hariram, Mekha,
Suganthan, & Sudhakar, 2023). This principle, widely popularized through the 1987 Brundtland Report, forms
the cornerstone of sustainable development and underscores the need for systemic changes in industries such
as hospitality and logistics. Both sectors play pivotal roles in modern economies and society, yet their
operations often impose significant environmental and social burdens. A robust theoretical foundation is
essential to guide the integration of sustainability into their practices (Adanma & Ogunbiyi, 2024).

Three fundamental principles serve as the pillars of sustainability: environmental protection, social equity, and
economic viability. Known as the "triple bottom line," these principles highlight the interdependence of
ecological preservation, societal well-being, and financial performance (Mer, 2025). Environmental protection
focuses on minimizing the negative impacts of human activities, such as reducing greenhouse gas emissions,
conserving biodiversity, and promoting resource efficiency (Nimma et al., 2025). Social equity emphasizes
inclusivity, ethical labor practices, and community engagement, ensuring that benefits of development are
shared equitably. Economic viability ensures that sustainability initiatives remain feasible and contribute to
long-term profitability (Memon & Memon, 2025).

In hospitality and logistics, these principles translate into tangible practices such as adopting energy-efficient
technologies, supporting local communities through fair employment practices, and fostering resilient supply
chains (Chakraborty, 2024). Being inherently resource-intensive, these industries must prioritize innovative
solutions to align their operations with these principles. For example, incorporating renewable energy sources
in hospitality establishments or implementing route optimization in transportation logistics directly supports
environmental and economic objectives while also addressing societal concerns.

Relevant Theories or Models in Hospitality and Logistics

Several theories and models provide a structured understanding of sustainability within the hospitality and
logistics sectors. The firm's natural resource-based view (NRBYV) is particularly pertinent among them. This
theory posits that companies can gain a competitive advantage by effectively managing natural resources (Li,
Zhu, Wei, Liu, & Jiang, 2025). This might involve energy and water conservation strategies that lower
operational costs and appeal to environmentally conscious consumers in hospitality. In logistics, green supply
chain practices, such as eco-friendly packaging and carbon-neutral shipping, align with NRBV principles by
enhancing efficiency and reducing environmental impacts (Sharma, Singh, Mishra, & Subramanian, 2024).
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The Triple Layered Business Model Canvas (TLBMC) is another relevant framework, expanding the
traditional business model canvas to include environmental and social dimensions (Manurung, Siregar, Hakim,
Fahmi, & Novianti, 2024). This tool helps organizations visualize and integrate sustainability into their value
propositions, operations, and customer relationships. For hospitality businesses, the TLBMC could guide the
design of eco-friendly accommodations, while logistics firms could leverage it to improve transparency and
accountability in supply chains (Mohammed et al., 2024).

Circular economy principles also offer a transformative model, particularly for logistics operations. The
circular economy encourages industries to transition from linear consumption patterns to sustainable, closed-
loop systems by emphasizing reuse, recycling, and waste reduction. For instance, reverse logistics—whereby
used products are collected, refurbished, or recycled—embodies this model and is increasingly adopted in the
logistics sector to minimize waste and conserve resources (Sadanand, 2025).

Historical and Contemporary Perspectives on Sustainable Development

The roots of sustainable development can be traced back to conservation movements in the late 19th and early
20th centuries, which sought to balance resource use with environmental preservation. However, it was not
until the mid-20th century that sustainability became a global priority. The publication of Rachel Carson’s
Silent Spring in 1962 and the subsequent rise of environmental activism brought attention to the adverse effects
of industrialization and resource exploitation (Paul, Chakraborty, & Das, 2025).

The 1987 Brundtland Report marked a significant turning point, establishing sustainable development as a
global framework. It introduced a holistic approach that considered economic, social, and environmental
dimensions, providing a foundation for initiatives such as the United Nations’ Sustainable Development Goals
(SDGs). Over time, the concept of sustainability has evolved to incorporate advancements in technology, data
analytics, and interdisciplinary collaboration, offering innovative solutions to longstanding challenges (Bharti,
2025).

In the contemporary context, the focus has shifted towards operationalizing sustainability in specific sectors,
including hospitality and logistics. Advances in technology, such as smart systems and data-driven decision-
making, have enabled businesses to monitor and optimize their sustainability performance. For example, hotel
chains now employ energy management systems to reduce consumption, while logistics providers use
predictive analytics to enhance supply chain efficiency. Furthermore, the integration of sustainability into
corporate social responsibility (CSR) initiatives has elevated its importance in business strategy, fostering
stakeholder trust and brand loyalty (Agu, Iyelolu, Idemudia, & Ijomah, 2024).

Global efforts such as the Paris Agreement and increasing consumer awareness have also placed sustainability
at the forefront of industry agendas. Hospitality businesses are responding by adopting certifications like
Leadership in Energy and Environmental Design (LEED), which recognize environmentally responsible
building practices. Similarly, logistics firms invest in electric vehicles and explore alternative fuels to
minimize their carbon footprints (Ahmad, Samad, & Mahmood, 2024).

RESOURCE MANAGEMENT IN SUSTAINABLE OPERATIONS

Effective resource management is fundamental to achieving sustainability in industries such as hospitality and
logistics. These sectors, known for their intensive use of natural, financial, and human resources, have a unique
opportunity to align their operations with sustainable development goals. By adopting strategic approaches,
leveraging technology, and addressing key challenges, businesses can create efficient, resilient, and
environmentally conscious systems.

Strategic Approaches to Managing Natural, Financial, and Human Resources

Strategic resource management requires a holistic perspective that accounts for the interplay between different
types of resources. Natural resources, such as water, energy, and raw materials, are critical to the functioning
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of hospitality and logistics operations (Omar, Hasan, Jayaraman, Salah, & Omar, 2024). To minimize
environmental impacts, businesses can implement conservation practices, such as energy-efficient building
designs, renewable energy adoption, and water recycling systems. In hospitality, green certifications like
Leadership in Energy and Environmental Design (LEED) encourage sustainable construction and operations.
Logistics firms, on the other hand, can optimize transportation routes to reduce fuel consumption and
emissions, contributing to overall resource efficiency (Khalil, Che Abdullah, Haron, & Hamid, 2024).

Financial resource management is equally crucial for sustainability. It involves allocating budgets to projects
that deliver long-term value, such as renewable energy installations or staff training programs on eco-friendly
practices. Investments in green technologies may have higher initial costs, but they often yield significant
returns through cost savings and improved operational efficiency. For example, implementing smart energy
management systems in hotels or warehouses can drastically reduce utility expenses while enhancing resource
efficiency (Mentes, 2023).

Human resources form the backbone of sustainable operations. Employee training and engagement are vital
for fostering a culture of sustainability. By educating staff on eco-friendly practices and encouraging
innovative thinking, organizations can empower their workforce to contribute to sustainability goals.
Hospitality businesses might, for instance, involve employees in waste reduction initiatives or incentivize
green behavior. In logistics, collaborative efforts with employees and partners can enhance sustainable supply
chain practices adoption (Mahesh, Aithal, & Sharma, 2024).

Role of Technology and Innovation in Optimizing Resource Utilization

Technological advancements and innovation play a transformative role in optimizing resource utilization. In
the hospitality sector, smart technologies such as energy management systems, automated lighting, and water-
saving devices enable real-time monitoring and efficient use of resources. These technologies reduce costs
and enhance the guest experience by aligning with growing consumer preferences for environmentally
responsible businesses (Kristian, Goh, Ramadan, Erica, & Sihotang, 2024).

Innovations such as predictive analytics, Internet of Things (I0oT) devices, and artificial intelligence (Al) have
revolutionized resource management in logistics. Predictive analytics helps companies forecast demand and
plan inventory more accurately, reducing waste and excess storage. loT-enabled tracking systems allow
businesses to monitor goods in real time, ensuring efficient transportation and minimizing delays. Al
algorithms optimize routing to reduce fuel consumption, while electric and hybrid vehicles contribute to
cleaner, more sustainable logistics operations (Paramesha, Rane, & Rane, 2024).

Digital platforms also facilitate resource sharing and collaboration, an essential aspect of sustainable
operations. For instance, logistics companies can use shared freight platforms to consolidate shipments,
reducing the number of vehicles on the road and optimizing fuel use. Similarly, hotels can use digital booking
systems that promote room-sharing or minimize unused capacity, maximizing the utilization of available
resources (Martinez-Peléez et al., 2023).

Challenges and Opportunities in Implementing Sustainable Resource Management Practices

Despite its potential, implementing sustainable resource management practices is not without challenges. One
significant barrier is the high initial cost of adopting advanced technologies and infrastructure. Many
businesses, particularly small and medium-sized enterprises, may struggle to secure the necessary capital or
perceive the payback period as too long. Moreover, resistance to change, whether due to entrenched practices
or lack of awareness, can hinder the adoption of new systems and strategies (Yahya, 2022).

Another challenge lies in the complexity of measuring and monitoring resource efficiency. Without
standardized metrics or reliable data, organizations may find it difficult to assess the impact of their
sustainability initiatives. This issue is particularly pronounced in logistics, where multiple stakeholders and
dynamic supply chains complicate resource tracking and optimization efforts.
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Regulatory and policy frameworks also influence the implementation of sustainable practices. While stricter
regulations can drive businesses toward sustainability, inconsistent or poorly enforced policies may undermine
progress. Furthermore, global disparities in regulatory standards can create uneven playing fields for
multinational companies, complicating their sustainability strategies (van Niekerk, 2020).

However, these challenges also present opportunities for innovation and collaboration. The growing emphasis
on sustainability has created a demand for green technologies and solutions, spurring investments in research
and development. Businesses that successfully adopt sustainable practices often gain a competitive advantage
by appealing to environmentally conscious consumers and investors. For example, hotels advertising their
green certifications or logistics companies offering carbon-neutral shipping options can differentiate
themselves in the market (Islam, 2023).

Collaborative partnerships between businesses, governments, and non-governmental organizations offer
another avenue for overcoming challenges. By sharing knowledge, resources, and best practices, stakeholders
can collectively address barriers to sustainability. Public-private partnerships, in particular, have proven
effective in funding and scaling innovative projects, such as renewable energy installations or sustainable
urban transport systems (Arslan, Golgeci, Khan, Al-Tabbaa, & Hurmelinna-Laukkanen, 2021).

GREEN PRACTICES IN HOSPITALITY AND LOGISTICS
Specific Practices That Contribute to Environmental Stewardship

In the hospitality sector, green practices often revolve around reducing energy consumption, conserving water,
and managing waste effectively. Hotels, resorts, and restaurants have adopted energy-efficient systems such
as LED lighting, automated HVAC systems, and renewable energy sources like solar panels to reduce their
reliance on non-renewable energy. Smart thermostats and occupancy sensors further optimize energy usage
by ensuring that heating, cooling, and lighting are activated only when needed. These measures lower
operational costs and align businesses with consumer expectations for environmentally conscious service
providers (Karvounidi, Alexandropoulou, & Fousteris, 2024).

Water conservation is another critical area in hospitality. Practices such as low-flow faucets, dual-flush toilets,
and water recycling systems help minimize water waste. Additionally, many establishments encourage guests
to participate in green initiatives by offering the option to reuse towels and linens, a simple yet effective way
to conserve resources. Waste reduction strategies, including composting food scraps, recycling programs, and
eliminating single-use plastics, are increasingly being implemented to tackle the issue of landfill overflow and
ocean pollution (Cornago, Borkey, & Brown, 2021).

In logistics, green practices primarily optimize transportation efficiency and minimize packaging waste. Route
optimization software is widely used to reduce fuel consumption and emissions by ensuring that vehicles travel
the shortest and most efficient paths (Lin, Choy, Ho, & Ng, 2014). Fleet modernization, which includes the
adoption of electric or hybrid vehicles, further contributes to reducing carbon footprints. Many logistics
companies are also transitioning to sustainable packaging materials, such as biodegradable or reusable
alternatives, to reduce environmental impact. Reverse logistics, which involves the return and recycling of
products, embodies the principles of a circular economy, reducing waste and conserving resources (Jelti,
Allouhi, & Tabet Aoul, 2023).

Interlinkages Between Logistics and Hospitality in Achieving Green Objectives

The interconnected nature of logistics and hospitality presents unique opportunities for collaborative green
initiatives. Supply chain management serves as a critical link, as hospitality businesses rely on logistics
providers for the timely delivery of goods, including food, beverages, and consumables. By adopting
sustainable procurement practices, such as sourcing locally and seasonally, hospitality companies can reduce
transportation distances and associated emissions. Logistics providers, in turn, can prioritize eco-friendly
transportation options to further support these efforts (Beer & Lemmer, 2011).
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Food waste management exemplifies another area of synergy. Restaurants, hotels, and event venues often
generate significant quantities of food waste, much of which is preventable. Logistics companies can partner
with these establishments to facilitate the redistribution of surplus food to charities or processing facilities,
thereby reducing waste and supporting social causes. Such initiatives require efficient coordination,
emphasizing the importance of collaboration between the two sectors (Aparicio Martin, 2024).

Shared digital platforms and technologies also enhance sustainability efforts. For example, integrated
inventory and tracking systems enable real-time monitoring of supply chains, reducing waste and ensuring
that resources are used efficiently. These tools allow both hospitality and logistics players to make data-driven
decisions that optimize resource utilization and support environmental objectives (Manavalan & Jayakrishna,
2019).

Policy Implications and Organizational Strategies for Promoting Green Initiatives

Government policies, international agreements, and industry standards heavily influence the promotion of
green practices in hospitality and logistics. Regulatory frameworks, such as carbon pricing mechanisms and
emissions reduction targets, incentivize businesses to adopt sustainable practices (Wang, Chen, Lee, & Tsai,
2013). For example, many countries now require companies to disclose their environmental impact, pushing
businesses to align their operations with sustainability goals. Certifications and standards, such as ISO 14001
for environmental management systems, provide additional incentives by enhancing credibility and market
competitiveness.

Organizational strategies play a vital role in driving green initiatives. Adopting sustainability certifications,
such as Green Key or EarthCheck, for hospitality businesses, signals their commitment to environmental
stewardship. These programs encourage establishments to assess and improve their energy, water, and waste
management practices. Similarly, logistics firms can achieve certifications like SmartWay, which recognize
efforts to improve fuel efficiency and reduce emissions (Jaecker, 2023).

Employee training and engagement are critical to the success of these initiatives. By fostering a culture of
sustainability, organizations can empower staff to identify and implement eco-friendly solutions. For instance,
logistics firms might train drivers on fuel-efficient driving techniques, while hospitality companies could
educate housekeeping staff on water and energy conservation methods. Consumer engagement is equally
important; businesses that actively involve their customers in green practices, such as recycling programs or
energy-saving initiatives, often see increased loyalty and brand advocacy (Viterouli, Belias, Koustelios,
Tsigilis, & Bakogiannis, 2023). The adoption of technology further amplifies the impact of organizational
strategies. Digital dashboards and analytics tools enable businesses to track their progress toward sustainability
targets, identify areas for improvement, and demonstrate accountability to stakeholders. Innovations such as
blockchain enhance transparency in supply chains, ensuring that goods are sourced ethically and sustainably
(Cheng, Singh, Zhang, & Wang, 2023).

CONCLUSION AND RECOMMENDATIONS

The integration of sustainability within the hospitality and logistics sectors is both an urgent necessity and a
valuable opportunity. These industries, as key contributors to global economic activity, are uniquely positioned
to influence environmental and social outcomes through thoughtful resource management and adopting green
practices. From leveraging innovative technologies to fostering collaboration, the frameworks and strategies
discussed in this paper underscore the transformative potential of sustainability in action.

The discussion has highlighted several key insights. First, the theoretical foundations of sustainability, rooted
in principles such as the triple bottom line, emphasize the importance of balancing environmental, economic,
and social goals. These principles provide a robust framework for addressing complex challenges and driving
sustainable development. Second, when aligned with sustainable operations, resource management can
significantly enhance efficiency and reduce waste. Strategic approaches to managing natural, financial, and
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human resources are critical, with technology playing a pivotal role in optimizing utilization. Third,
implementing green practices, such as energy efficiency and waste reduction, underscores the industries’
commitment to environmental stewardship. The interconnected nature of hospitality and logistics offers
unique opportunities for collaboration, particularly in areas like supply chain optimization and waste
management.

While these insights are encouraging, they also reveal the need for concerted efforts to overcome barriers and
capitalize on opportunities. To that end, several recommendations are proposed for stakeholders across the
hospitality and logistics sectors. Hospitality and logistics companies must prioritize sustainability as a core
component of their operations. This includes investing in energy-efficient technologies, adopting renewable
energy sources, and implementing waste reduction programs. Organizations should develop comprehensive
sustainability strategies that align with international standards, such as ISO 14001, to enhance credibility and
accountability. Employee engagement and training are critical to embedding a culture of sustainability,
empowering staff to contribute to organizational goals.

Governments and regulatory bodies are crucial in creating an enabling environment for sustainable practices.
Policymakers should establish consistent regulations that incentivize businesses to adopt eco-friendly
initiatives. Support for research and development in green technologies and financial incentives such as tax
breaks or subsidies can accelerate the transition to sustainable operations. Collaborative public-private
partnerships can further amplify these efforts, fostering innovation and scaling impact.

Consumer behavior is a powerful driver of change. By prioritizing sustainable businesses, consumers can
encourage industries to adopt greener practices. Hospitality establishments and logistics providers should
actively involve customers in sustainability efforts by promoting eco-friendly options and raising awareness
about environmental issues. Communities can also play a role by advocating for local businesses that adhere
to sustainable principles, thereby strengthening the social fabric and ensuring equitable development.

REFERENCES

1. Adanma, U. M., & Ogunbiyi, E. O. (2024). A comparative review of global environmental policies for
promoting sustainable development and economic growth. International Journal of Applied Research
in Social Sciences, 6(5), 954-977.

2. Agu, E. E., lyelolu, T. V., Idemudia, C., & ljomah, T. I. (2024). Exploring the relationship between
sustainable business practices and increased brand loyalty. International Journal of Management &
Entrepreneurship Research, 6(8), 2463-2475.

3. Ahmad, N., Samad, S., & Mahmood, S. (2024). Sustainable pathways: The intersection of CSR,
hospitality and the United Nations’ sustainable development goals. Current Issues in Tourism, 1-20.

4. Aparicio Martin, M. (2024). Circular logistics in practice. Universitat Politécnica de Catalunya,

5. Arslan, A., Golgeci, I., Khan, Z., Al-Tabbaa, O., & Hurmelinna-Laukkanen, P. (2021). Adaptive
learning in cross-sector collaboration during global emergency: conceptual insights in the context of
COVID-19 pandemic. Multinational Business Review, 29(1), 21-42.

6. Beer, S., & Lemmer, C. (2011). A critical review of “green” procurement: Life cycle analysis of food
products within the supply chain. Worldwide Hospitality and Tourism Themes, 3(3), 229-244.

7. Bharti, M. S. (2025). The EU's Green Economy Policy and Its Sustainable Development Goals:
Prospects and Challenges. Global Economic Interconnectedness: International Trade and Finance,
269-294.

8. Centobelli, P., Cerchione, R., & Esposito, E. (2018). Environmental sustainability and energy-efficient
supply chain management: A review of research trends and proposed guidelines. Energies, 11(2), 275.

9. Chakraborty, P. P. (2024). The Role of Technology in Enhancing Sustainable Tourism Practices:
Innovations and Impacts. In Special Interest Trends for Sustainable Tourism (pp. 195-230): IGI Global.

10. Challoumis, C. (2024). BUILDING A SUSTAINABLE ECONOMY-HOW Al CAN OPTIMIZE
RESOURCE ALLOCATION. Paper presented at the XVI International Scientific Conference.

Page 742
www.rsisinternational.org


https://rsisinternational.org/journals/ijriss
https://rsisinternational.org/journals/ijriss
http://www.rsisinternational.org/

INTERNATIONAL JOURNAL OF RESEARCH AND INNOVATION IN SOCIAL SCIENCE (1JRISS)
ISSN No. 2454-6186 | DOI: 10.47772/1JRISS | Volume 1X Issue | January 2025

% RSIS ¥

11

12.

13.

14.

15.

16.

17.

18.

19.

20.

21.

22.

23.

24,

25.

26.

217.

28.

29.

. Cheng, J., Singh, H. S. M., Zhang, Y.-C., & Wang, S.-Y. (2023). The impact of business intelligence,
big data analytics capability, and green knowledge management on sustainability performance. Journal
of cleaner production, 429, 139410.

Cornago, E., Borkey, P., & Brown, A. (2021). Preventing single-use plastic waste: Implications of
different policy approaches.

Free, C., & Hecimovic, A. (2021). Global supply chains after COVID-19: the end of the road for
neoliberal globalisation? Accounting, Auditing & Accountability Journal, 34(1), 58-84.

Hariram, N., Mekha, K., Suganthan, V., & Sudhakar, K. (2023). Sustainalism: An integrated socio-
economic-environmental model to address sustainable development and sustainability. Sustainability,
15(13), 10682.

Islam, M. T. (2023). Newly developed green technology innovations in business: paving the way
toward sustainability. Technological Sustainability, 2(3), 295-319.

Jaecker, C. (2023). Sustainability Certifications in the Hotel Industry: Characteristics, Motivations and
Risks Case Study—InterContinental Lisbon and the Green Key Certification. Universidade NOVA de
Lisboa (Portugal),

Jelti, F., Allouhi, A., & Tabet Aoul, K. A. (2023). Transition paths towards a sustainable transportation
system: a literature review. Sustainability, 15(21), 15457.

Karvounidi, M. D., Alexandropoulou, A. P., & Fousteris, A. E. (2024). Towards Sustainable
Hospitality: Enhancing Energy Efficiency in Hotels. International Research Journal of Economics and
Management Studies IRIEMS, 3(6).

Khalil, N., Che Abdullah, S. N., Haron, S. N., & Hamid, M. Y. (2024). A review of green practices
and initiatives from stakeholder’s perspectives towards sustainable hotel operations and performance
impact. Journal of Facilities Management, 22(4), 653-682.

Kristian, A., Goh, T. S., Ramadan, A., Erica, A., & Sihotang, S. V. (2024). Application of ai in
optimizing energy and resource management: Effectiveness of deep learning models. International
Transactions on Artificial Intelligence, 2(2), 99-105.

Li, L., Zhu, W., Wei, L., Liu, Y., & Jiang, N. (2025). Digital technology-enabled carbon-neutral
management: A mechanism of supply chain digitalization in carbon performance. Technological
Forecasting and Social Change, 210, 123834.

Lin, C., Choy, K. L., Ho, G. T., & Ng, T. W. (2014). A genetic algorithm-based optimization model
for supporting green transportation operations. Expert systems with applications, 41(7), 3284-3296.
Mahesh, K., Aithal, P., & Sharma, K. (2024). Green HRM and Teaching Sustainability in higher
education Institutions: For Promoting Sustainable Education and Sustainable Development Goals.
International Journal of Case Studies in Business, IT and Education (IJCSBE), 8(1), 260-270.
Manavalan, E., & Jayakrishna, K. (2019). A review of Internet of Things (1oT) embedded sustainable
supply chain for industry 4.0 requirements. Computers & industrial engineering, 127, 925-953.
Manurung, K. A. A., Siregar, H., Hakim, D. B., Fahmi, I., & Novianti, T. (2024). Business Model and
Strategy for Sustainable Lending of State-Owned Banks in Indonesia. Journal of Risk and Financial
Management, 17(9), 386.

Martinez-Peléez, R., Ochoa-Brust, A., Rivera, S., Félix, V. G., Ostos, R., Brito, H., . . . Mena, L. J.
(2023). Role of digital transformation for achieving sustainability: mediated role of stakeholders, key
capabilities, and technology. Sustainability, 15(14), 11221.

Memon, F. N., & Memon, S. N. (2025). Digital Divide and Equity in Education: Bridging Gaps to
Ensure Inclusive Learning. In Impact of Digitalization on Education and Social Sustainability (pp. 107-
130): IGI Global.

Mentes, M. (2023). Sustainable development economy and the development of green economy in the
European Union. Energy, Sustainability & Society, 13(1).

Mer, A. (2025). Global economic, social, and environmental challenges post COVID-19 and balancing
the three pillars of sustainability: lessons from Indian ethos. In Greening Our Economy for a
Sustainable Future (pp. 259-271): Elsevier.

Page 743

www.rsisinternational.org


https://rsisinternational.org/journals/ijriss
https://rsisinternational.org/journals/ijriss
http://www.rsisinternational.org/

INTERNATIONAL JOURNAL OF RESEARCH AND INNOVATION IN SOCIAL SCIENCE (1JRISS)
ISSN No. 2454-6186 | DOI: 10.47772/1JRISS | Volume 1X Issue | January 2025

% RSIS ¥

30.

31.

32.

33.

34.

35.

36.

37.

38.

39.

40.

41.

Mohammed, S., Fatumah, N., Abasi, K., Olupot, M., Egesa, M., Rubhara, T., . . . Gaffey, J. (2024).
Co-designing sustainable biochar business models with sub-Saharan African communities for
inclusive socio-economic transformation. Scientific Reports, 14(1), 15802.

Mottiar, Z., & Boluk, K. (2017). Understanding how social entrepreneurs fit into the tourism discourse.
Social entrepreneurship and tourism: Philosophy and practice, 117-132.

Nimma, D., Devi, O. R., Laishram, B., Ramesh, J. V. N., Boddupalli, S., Ayyasamy, R., . .. Arabil, A.
(2025). Implications of climate change on freshwater ecosystems and their biodiversity. Desalination
and Water Treatment, 321, 100889.

Omar, I. A., Hasan, H. R., Jayaraman, R., Salah, K., & Omar, M. (2024). Using blockchain technology
to achieve sustainability in the hospitality industry by reducing food waste. Computers & industrial
engineering, 197, 110586.

Paramesha, M., Rane, N. L., & Rane, J. (2024). Big data analytics, artificial intelligence, machine
learning, internet of things, and blockchain for enhanced business intelligence. Partners Universal
Multidisciplinary Research Journal, 1(2), 110-133.

Paul, S., Chakraborty, A., & Das, D. (2025). Comprehensive Strategies for Effective Global
Environmental Protection Policies. In Renewable Energy and the Economic Welfare of Society (pp.
133-152): 1GI Global Scientific Publishing.

Sadanand, V. K. (2025). The Digital Circular Economy in India: Fostering Sustainability. In Innovating
Sustainability Through Digital Circular Economy (pp. 17-46): IGI Global Scientific Publishing.
Sharma, S., Singh, R. K., Mishra, R., & Subramanian, N. (2024). Developing climate neutrality among
supply chain members in metal and mining industry: natural resource-based view perspective. The
International Journal of Logistics Management, 35(3), 804-832.

van Niekerk, A. J. (2020). Inclusive economic sustainability: SDGs and global inequality.
Sustainability, 12(13), 5427.

Viterouli, M., Belias, D., Koustelios, A., Tsigilis, N., & Bakogiannis, D. (2023). Fostering
Sustainability Through the Integration of Green Human Resource Management and Change
Management: Nurturing Eco-Conscious Organizational Practices. In Managing Successful and Ethical
Organizational Change (pp. 241-278): 1GI Global.

Wang, Y.-F., Chen, S.-P., Lee, Y.-C., & Tsai, C.-T. S. (2013). Developing green management
standards for restaurants: An application of green supply chain management. International Journal of
Hospitality Management, 34, 263-273.

Yahya, A. Z. Y. (2022). Investment management and difficulties facing in the industrial project: An
empirical analysis on small and medium-sized enterprises. Istanbul Gelisim Universitesi Lisansiistii
Egitim Enstitiisi,

Page 744

www.rsisinternational.org


https://rsisinternational.org/journals/ijriss
https://rsisinternational.org/journals/ijriss
http://www.rsisinternational.org/

	ABSTRACT
	INTRODUCTION
	THEORETICAL FOUNDATIONS OF SUSTAINABILITY
	RESOURCE MANAGEMENT IN SUSTAINABLE OPERATIONS
	GREEN PRACTICES IN HOSPITALITY AND LOGISTICS
	CONCLUSION AND RECOMMENDATIONS
	REFERENCES

