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ABSTRACT

The integration of literature into higher education curricula has long been recognised for its role in fostering
critical thinking, cultural awareness, and professional competencies. This study investigates the impact of
literature education on critical thinking and professional development of law undergraduates, addressing two
key research questions: (i) How do law undergraduate students perceive the impact of literature classes on
their critical thinking and professional development? and (ii) What factors influence their motivation and
engagement in literature classes? Using a quantitative approach, data were collected from 103 law students
through structured surveys measuring perceptions, motivations, and challenges. The findings reveal that
literature classes significantly enhance students’ analytical reasoning, empathy, and communication skills,
with high ratings for critical thinking (mean: 4.34) and cultural awareness (mean: 4.47). Additionally, intrinsic
motivation, driven by the perceived relevance of literature to legal practice, emerged as a key factor
influencing engagement. However, challenges such as text comprehension and the perceived disconnect
between literary analysis and legal application were identified. These findings underscore the need for aligning
literary content with professional goals and integrating interdisciplinary frameworks to maximise its relevance.
The study concludes that literature can serve as a transformative tool in legal education, equipping students
with essential skills for academic success and professional growth.
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INTRODUCTION

In the context of higher education, literature studies have long been recognised as a crucial component for
fostering critical thinking, cultural awareness, and intellectual depth among students. For example, El Soufi
and See (2019) highlights the use of literary and narrative texts as effective tools for fostering critical thinking
in higher education contexts. Similarly, Penkauskien¢ et al. (2021) emphasises that critical thinking is a
fundamental competence developed in higher education, contributing to intellectual depth and preparation for
professional environments.

The numerous benefits of literature have prompted many countries, including Malaysia, to incorporate literary
texts into English language education. In Malaysian schools, the Ministry of Education (MOE) introduced
English Literature into the KBSM curriculum in 1999 (Suliman & Yunus, 2014). Beyond primary and
secondary education, literature continues to be a part of higher education curricula in Malaysia (Zakaria, 2024).
While literature is typically studied by English or Literature majors, it is also included in the coursework of
students from other disciplines, such as law undergraduates, providing them with opportunities to develop
critical thinking and communication skills through literary analysis.
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For law undergraduates, the study of literature offers a unique opportunity to develop skills that are essential
in legal practice, such as analytical reasoning, empathetic understanding, and effective communication
(Gemmette, 1988). As the legal profession increasingly demands a high level of critical thinking and
adaptability, there is a pressing need to explore educational practices that cultivate these competencies early
in students’ academic journeys. According to the University of Virginia School of Law, for law students,
literature classes serve as a valuable practice for engaging with intricate texts, constructing coherent
arguments, and gaining confidence in public speaking—skills that are indispensable in professional legal
contexts. Academic programs, such as those integrating law and literature, emphasise the overlap between
legal reasoning and literary analysis. Students analyse texts for rhetorical strategies, ethical implications, and
narrative construction, which can translate into stronger courtroom performance and client communication.
These approaches also foster critical thinking and professional adaptability by exploring interdisciplinary
themes such as justice, equity, and human rights. Studies show that students who engage in literature-based
English lessons report gains in critical thinking and communication, reflecting the broader benefits of
integrating literature into legal education (Kaowiwattanakul, 2021).

Despite the potential advantages, there are notable gaps in research on the impact of literature studies on law
undergraduates’ academic and professional growth. Specifically, little is known about how students perceive
the relevance of literature to their future careers and what factors influence their motivation and engagement
in literature classes. This study aims to address these gaps by examining the perceived impact of literature
education on critical thinking and professional preparedness among law undergraduates. Using a quantitative
survey, it seeks to answer two primary questions: (i) How do law undergraduate students perceive the impact
of literature classes on their critical thinking and professional development? and (ii) What factors contribute
to law undergraduates’ motivation and engagement levels in literature classes?

LITERATURE REVIEW

The Role of Literature in Higher Education

Literature has long been accepted as an invaluable tool for cultivating critical thinking, cultural awareness,
and empathy in higher education (Kramsch, 1993; Paul & Elder, 2006). By analysing different texts, students
develop the ability to interpret human experiences and evaluate multiple perspectives. This skill is particularly
critical in professions such as law, where practitioners must navigate and reconcile differing viewpoints to
craft effective arguments and reach ethical conclusions (Edwards & Ritchie, 2022). Literature offers unique
opportunities for students to engage with morally and emotionally challenging situations, enhancing their
capacity for reflective judgment and ethical reasoning (Facione, 2015).

Additionally, literature contributes to emotional resilience by exposing students to themes of struggle,
perseverance, and human connection, which are central to understanding the human condition. This aspect is
particularly relevant for law students, as empathy and emotional intelligence are crucial for interacting
effectively with clients and stakeholders. For instance, engaging with culturally significant works, such as
Things Fall Apart by Chinua Achebe or Persepolis by Marjane Satrapi, allows students to deepen their
understanding of cultural dynamics and ethical complexities, fostering both intellectual and intercultural
growth (Chen & Yang, 2016).

Beyond its role in cultural awareness, literature serves as an avenue for enhancing essential communication
skills. Analysing texts requires students to articulate their thoughts clearly, construct arguments coherently,
and present evidence persuasively. These competencies mirror the demands of legal practice, where the ability
to craft compelling narratives and argue cases effectively is paramount (Paul & Elder, 2020). Moreover, by
exploring ethical dilemmas and character motivations in literary works, students learn to navigate ambiguity
and uncertainty—an invaluable skill in addressing complex legal issues (Edwards & Ritchie, 2022).

In summary, integrating literature into higher education, especially within professional programs such as law,
offers students a multidimensional learning experience. It not only equips them with analytical and
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communication skills but also instils a sense of empathy and ethical awareness that underpins responsible and
effective practice in their chosen fields.

Critical Thinking and Professional Preparedness through Learning Literature

Developing critical thinking skills is vital in both literature and legal studies. Critical thinking, defined as the
ability to analyse, evaluate, and synthesize information to construct logical arguments and solve complex
problems, is a fundamental skill for law professionals (Halpern, 2013). The study of literature, with its
emphasis on interpreting themes, analysing characters, and identifying symbolic meanings, offers the
opportunity to practice these skills (Khatib et al., 2011). For law undergraduates, this practice mirrors the
analytical processes required in legal reasoning, such as interpreting statutes, evaluating evidence, and
constructing arguments

Literature fosters intellectual curiosity and reflective thinking, both of which are essential for developing
critical reasoning. Through engagement with diverse literary works, students encounter varied cultural and
philosophical perspectives, enhancing their ability to approach problems from multiple angles (Berrarbi,
2020). For example, interpreting moral dilemmas in literary texts can sharpen the ability to weigh ethical
considerations, a vital aspect of legal practice. The research underscores that literature helps students navigate
ambiguity and complexity, skills necessary for addressing nuanced legal issues (Paul & Elder, 2019).

Moreover, literature plays a crucial role in professional preparedness by nurturing communication and
empathy. The narratives embedded in literary works expose students to human experiences and societal
challenges, fostering a deeper understanding of human behaviour (Berrarbi, 2020). This understanding is
transferable to legal practice, where empathising with clients and stakeholders is of important. Additionally,
exposure to diverse narratives also helps students appreciate cultural differences, enhancing their capacity to
work in multicultural environments (Chaudhary,2018).

Other than nurturing communication, empathy, and cultural competency, engagement with literature can also
develop resilience and adaptability, which are essential traits for professionals in legal environments. Students
learn to analyse complex texts, overcome interpretive challenges, and present well-reasoned viewpoints, all of
which contribute to professional competence. The discipline required to engage deeply with literature aligns
closely with the rigour expected in legal studies (Brookfield, 2012).

Hence, literature serves as a critical tool in enhancing critical thinking and professional preparedness among
law undergraduates. By promoting analytical reasoning, cultural awareness, and empathetic understanding,
literature equips students with the intellectual and interpersonal skills required for legal practice. These
findings highlight the need for integrating literature into legal education as a means to prepare students for the
multifaceted demands of the profession.

Student Motivation and Engagement in Literature Studies

Motivation and engagement are critical factors that influence students’ academic performance and their overall
attitudes toward learning (Deci & Ryan, 2020). In literature courses, motivation is significantly shaped by
students’ perceptions of the material’s relevance to their personal interests and professional aspirations
(Guthrie & Wigfield., 2023). For law undergraduates, engagement in literature studies often depends on their
understanding of how such courses can enhance critical thinking, analytical reasoning, and professional
competencies. Studies indicate that when students recognise the potential of literature to develop these skills,
they demonstrate higher levels of engagement and a more positive attitude toward the subject (Zylfiu &
Dreshaj-Baliu, 2020).

Literature courses provide opportunities for students to explore diverse perspectives and complex narratives,
fostering intellectual curiosity and critical reflection. However, students often face challenges, such as
difficulty comprehending intricate texts or connecting course content to their legal studies. These challenges
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can negatively impact motivation and engagement (Zakaria, 2024). Aligning course material with students’
professional goals has proven to be an effective strategy for mitigating these barriers. For law students, this
involves incorporating texts that mirror the analytical rigour and interpretive skills needed in legal practice or
address themes relevant to societal justice and legal ethics

Other than the literary text itself, interactive teaching strategies during literature lessons further enhance
student engagement by promoting active participation and collaborative learning. Techniques such as group
discussions, debates, and role-playing allow students to draw connections between literary analysis and their
future roles as legal professionals. These approaches also foster a participatory environment where students
feel motivated to engage deeply with the material (Kasih et al., 2021). Research highlights the positive
relationship between interactive learning and sustained academic interest, especially when activities are
designed to be both challenging and accessible (Ramzan et al., 2023).

Educators are encouraged to scaffold learning by using guided discussions and incremental assignments,
which build confidence in tackling complex texts while maintaining intellectual rigour (Ortega, 2023). This
balance helps sustain student interest, reduce anxiety, and promote both intrinsic and extrinsic motivation. By
addressing motivational and engagement-related factors, literature courses can contribute meaningfully to law
undergraduates’ academic success and professional preparedness.

METHODOLOGY

Research Objectives

To examine law undergraduate students' perceptions of how literature courses contribute to their critical
thinking development and professional preparedness.

To identify the factors influencing motivation and engagement in literature classes among law undergraduates.
Research Design

This study adopts a quantitative approach to explore the impact of literature education on critical thinking and
professional preparedness among law undergraduates. This approach allows for broad data collection across a
diverse sample of students, making it suitable for identifying general trends and perceptions within this
population. The survey data provide insights into both measurable and self-reported indicators related to
critical thinking, engagement, and motivation.

Participants

The study involved 103 undergraduate law students enrolled in a literature course at a Malaysian university.
Participants were recruited through purposive sampling. This sample selection reflects a diverse representation
of students with varying grades, genres of literature preference, and language proficiency, as indicated by self-
reported English grades. Data were gathered through a structured survey designed to assess students'
perceptions, engagement levels, and attitudes toward literature courses, as well as the challenges they face.

Research Instrument

The instrument used in the current study is a survey questionnaire. The first section of the survey collected
demographic data, including students’ class sections, gender, and English proficiency, measured by their
grades in the SPM English paper. The survey included items measuring perceptions of literature’s impact on
English language proficiency, cultural awareness, motivation, intellectual growth, and relevance to
professional career (Likert scale from 1-5, where 1 indicates "Strongly Disagree™ and 5 indicates "Strongly
Agree"). The survey was pre-tested to ensure clarity, consistency, and alignment with research objectives. This
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pilot testing allowed for the refinement of items based on participant feedback, enhancing the reliability of
responses (Dillman, Smyth, & Christian, 2014). The data were analysed using descriptive statistical techniques
to address the research objectives and questions.Frequencies and means were calculated for each survey item
to describe general trends in students’ attitudes, motivations, and perceived benefits of literature courses. The
study adhered to ethical standards in research. Participation was voluntary, with informed consent obtained
from all participants. Survey responses were collected anonymously, ensuring confidentiality.

RESEARCH FINDINGS

Research Question 1: Students’ Perceptions of Literature’s Impact on Critical Thinking and Professional
Development

The responses from the survey provide significant insights into how law undergraduates perceive the role of
literature in developing critical thinking and its relevance to their professional development. The mean score
of 4.34 for critical thinking suggests that students find literature courses instrumental in enhancing their
analytical capabilities. This aligns with research by Nussbaum (Gemmette, 1988), who asserts that literature
fosters skills like reasoning, interpretation, and argument construction, which are pivotal in legal studies.
Similarly, Allan (Gopalan & Hashim, 2021) highlights that engaging with literary texts equips students the
ability to assess scenarios, a key requirement in problem-solving.

High scores for cultural awareness (mean: 4.47) and learning about life (mean: 4.27) reinforce the idea that
literature expands students' perspectives. Chopp (2017) emphasises that cultural awareness is integral for legal
practitioners, as understanding diverse client backgrounds often determines effective representation.
Furthermore, the belief in literature’s contribution to professional career development (mean: 4.13) underlines
its perceived applicability in legal careers. This finding mirrors (Hussain et al., 2024) argument that exposure
to literature enhances empathy and interpersonal skills, enabling lawyers to better connect with clients and
navigate ethical dilemmas.

Hence, it can be seen that literature classes contribute significantly to enhancing critical thinking in legal
education by encouraging students to analyse complex narratives, interpret diverse perspectives, and develop
reasoned arguments. Studies emphasise that such practices prepare students for legal tasks such as interpreting
statutes, constructing logical arguments, and critiquing legal policies. For example, literature's ability to foster
empathy and cultural awareness aids in client interactions and ethical decision-making, essential for modern
lawyers (James & Kift 2011). Additionally, Mercer Law School's curriculum reform supports the integration
of broader perspectives to prepare "complete lawyers," aligning literature study with experiential learning and
professionalism goals (Jones, 2012).

However, some scholars argue that the benefits of literature may depend heavily on the curriculum design. For
instance, it has been argued that without frameworks bridging abstract literary themes and practical
application, students may perceive literature as supplementary rather than integral to their professional
education. This critique is echoed in research emphasising the importance of interdisciplinary teaching
strategies, which promote relevance by connecting literary concepts to legal reasoning and practice (Harvard
VPAL, 2024).

Research Question 2: Factors Influencing Motivation and Engagement

The survey also examined factors contributing to motivation and engagement, revealing that intrinsic
motivation plays a significant role. Positive ratings for “It is fun” (mean: 4.51) and “It is motivating” (mean:
4.27) align with Ryan and Deci's (2000) self-determination theory, which suggests that intrinsic motivation
enhances student engagement, particularly when the learning materials are enjoyable and personally relevant.
High levels of enjoyment, coupled with meaningful connections to legal practice, likely drive sustained interest
in literature studies.
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While students acknowledged challenges such as comprehension difficulties (mean: 2.66) and interpretation
struggles (mean: 2.37), these issues did not significantly deter engagement. This aligns with insights from
Dweck et al., (2014), who argue that students are more willing to tackle complex tasks if they perceive these
as valuable for long-term goals. The moderate difficulty levels observed in the findings may reflect the
adequacy of instructional scaffolding in the curriculum, ensuring that students are neither overwhelmed nor
under-challenged.

Participation in presentations and group work (mean: 4.41) received high ratings, indicating that interactive
and collaborative learning activities are crucial for fostering motivation. According to Vygotsky’s (1978)
sociocultural theory, peer-to-peer interactions enhance cognitive development by exposing students to diverse
perspectives. These findings corroborate recent studies by Sweet & Michaelsen (2023) who demonstrated that
active learning techniques significantly improve engagement and critical thinking outcomes in higher
education. Nevertheless, it is important to note that some students may still feel disconnected if the literature
content does not seem directly relevant to their legal aspirations. Thus, a more explicit focus on linking literary
analysis to legal contexts could further enhance engagement levels.

CONCLUSIONS

This study highlights the role of literature in cultivating critical thinking and professional preparedness among
law undergraduates. The results demonstrate that literature education contributes to analytical reasoning,
cultural awareness, and empathetic understanding, aligning with the intellectual and interpersonal demands of
the legal profession. Students acknowledged the importance of literature in enhancing their ability to interpret
complex scenarios, construct logical arguments, and engage with diverse perspectives. Furthermore, intrinsic
motivation, fostered by the relevance of literary content to future careers, was identified as a critical driver of
engagement in literature studies.

Despite these benefits, the study also revealed challenges, including difficulties in text comprehension and a
lack of clear connections between literary themes and legal practice. These findings indicate that while
literature holds immense potential as a pedagogical tool, its full impact can only be realised through deliberate
curriculum design. Aligning literary content with professional contexts and employing interactive teaching
strategies can further enhance students' learning experiences.

RECOMMENDATIONS

To enhance the effectiveness of literature education in developing critical thinking and professional
preparedness among law undergraduates, this study recommends several strategies. First, curriculum should
integrate interdisciplinary frameworks to link literary themes with legal concepts such as ethics, justice, and
advocacy, ensuring literature’s relevance to professional goals. Employing interactive teaching methods like
discussions, debates, and role-playing can foster active engagement and help students relate literary analysis
to legal practice. Additionally, scaffolding techniques, such as guided assignments can address comprehension
challenges while building students' confidence with complex texts. Text selection should prioritise diverse
works that reflect contemporary legal issues, including human rights and equity, to stimulate critical thought
and cultural awareness. Finally, professional development workshops that demonstrate practical applications
of literary analysis in legal contexts—such as client communication or courtroom argumentation—can further
reinforce the value of literature in law education. These approaches collectively support student success in
academic and professional settings.

ACKNOWLEDGMENT

The authors would like to express their appreciation and gratitude to Akademi Pengajian Bahasa, Universiti
Teknologi Mara, Shah Alam, Selangorfor funding this publication.

Page 4420
www.rsisinternational.org


https://rsisinternational.org/journals/ijriss
https://rsisinternational.org/journals/ijriss
http://www.rsisinternational.org/

INTERNATIONAL JOURNAL OF RESEARCH AND INNOVATION IN SOCIAL SCIENCE (1JRISS)
ISSN No. 2454-6186 | DOI: 10.47772/1JRISS | Volume IX Issue Il February 2025

% RSIS ¥

REFERENCES

1.

Berrarbi, A. (2020). Exploring the Potential of Literature in Shaping EFL Learners’ Critical Mind.
ALTRALANG Journal, 2(2), 63-77.

2. Brookfield, S. D. (2012). Teaching for critical thinking: Tools and techniques to help students question
their assumptions. Jossey-Bass.

3. Chaudhary, A. A. (2018). Exploring The Impact Of Multicultural Literature On Empathy And Cultural
Competence In Elementary Education. Remittances Review, 3(2), 183-205.

4. Chen,J.J, &Yang, S. C. (2016). Promoting cross-cultural understanding and language use in research-
oriented Internet-mediated intercultural exchange. Computer Assisted Language Learning, 29(2), 262-
288.

5. Chopp, D. (2017). Addressing Cultural Bias in the Legal Profession. NYU Rev. L. & Soc. Change, 41,
364.

6. Deci, E. L., & Ryan, R. M. (2020). Intrinsic motivation and self-determination in human behavior.
Contemporary Educational Psychology, 61, 101-110.

7. Dillman, D. A., Smyth, J. D., & Christian, L. M. (2014). Internet, phone, mail, and mixed-mode surveys:
The tailored design method. John Wiley & Sons.

8. Dweck, C. S., Walton, G. M., & Cohen, G. L. (2014). Academic tenacity: Mindsets and skills that
promote long-term learning. Bill & Melinda Gates Foundation.

9. Edwards, M., & Ritchie, A. (2022). Critical thinking and ethics in humanities education. Journal of
Enabling Pedagogy, 13(1), 13-26.

10. El Soufi, N., & See, B. H. (2019). Does Explicit Teaching Of Critical Thinking Improve Critical
Thinking Skills Of English Language Learners In Higher Education? A critical review of causal
evidence. Studies in educational evaluation, 60, 140- 162.

11. Facione, P. A. (2015). Critical thinking: What it is and why it counts. Insight Assessment.

12. Gemmette, E. V. (1988). Law and literature: An unnecessarily suspect class in the liberal arts component
of the law school curriculum. Val. UL Rev., 23, 267.

13. Gopalan, Y., & Hashim, H. (2021). Enhancing higher order thinking skills (Hots) through literature
components in ESL classrooms. International Journal of Academic Research in Progressive Education
and Development, 10(2), 317-329.

14. Guthrie, J. T., & Wigfield, A. (2023). Roles of Motivation and Engagement in Teaching the English
Language Arts. In Handbook of Research on Teaching the English Language Arts (pp. 267-293).
Routledge.

15. Halpern, D. F. (2013). Thought and knowledge: An introduction to critical thinking. Psychology press.

16. Harvard University Office of the Vice Provost for Advances in Learning. (2024). A decade of
innovation: Online learning at Harvard. Harvard Online. Retrieved from https://vpal.harvard.edu

17. Hussain, K. G., Anwar, N., & Hussaini, M. H. A. (2024). Evaluating the Impact of Literature-Focused
Education on University Students' Academic Performance and Interpersonal Skills. Pakistan Research
Journal of Social Sciences, 3(2).

18. Indrasiene, V., Jegelevicien¢, V., Merfeldaite, O., Penkauskiené, D., Pivorieng, J., Railiene, A., ... &
Valavicien¢, N. (2021). Linking critical thinking and knowledge management: A conceptual analysis.
Sustainability, 13(3), 1476.

19. James, N., & Kift, S. (2011). Embedding Graduate Attributes Within Subjects: Critical Thinking. In
Excellence and Innovation Within Legal Education. Lexis Nexis.

20. Jones, M. L. (2012). Mercer Law Review Vol. 063 Issue 03-046 pg. 0975-Fundamental Dimensions of
Law and Legal Education: Perspectives on Curriculum Reform, Mercer Law School's Woodruff
Curriculum, and Perspectives.

21. Kaowiwattanakul, S. (2021). CEFR based learning approach: Using literature to enhance EFL students'
reading skills and critical thinking skills. English Language Teaching, 14(11), 66-79.
https://doi.org/10.5539/elt.v14n11p66

Page 4421

www.rsisinternational.org


https://rsisinternational.org/journals/ijriss
https://rsisinternational.org/journals/ijriss
http://www.rsisinternational.org/

INTERNATIONAL JOURNAL OF RESEARCH AND INNOVATION IN SOCIAL SCIENCE (1JRISS)
ISSN No. 2454-6186 | DOI: 10.47772/1JRISS | Volume IX Issue Il February 2025

% -
“
# RSIS ~

22.Kasih, E. N. E. W., Amelia, D., & Fitratullah, M. (2021, October). Unraveling Students’ Attitude of
Using Blog for Online Learning in Literature Class. In 2021 Universitas Riau International Conference
on Education Technology (URICET) (pp. 419-424). IEEE.

23. Khatib, M., Rezaei, S., & Derakhshan, A. (2011). Literature in EFL/ESL Classroom. English language
teaching, 4(1), 201-208. Kramsch, C. (1993). Context and culture in language teaching. Oxford
University Press.

24. Ortega, M. W. (2023). Scaffolding Strategies that Benefit and Support Adult English as a Foreign
Language Reading Comprehension: A Literature Review.

25. Paul, R., & Elder, L. (2020). Critical thinking: Tools For taking charge of your learning and your life.
Prentice Hall.

26. Ramzan, M., Javaid, Z. K., Kareem, A., & Mobeen, S. (2023). Amplifying classroom enjoyment and
cultivating positive learning attitudes among ESL learners. Pakistan Journal of Humanities and Social
Sciences, 11(2), 2236-2246.

27.Suliman, A., Yunus, M. M., & Nor, M. Y. M. (2019). Scrutinising the preferences in literature
approaches and activities: From the lenses of ESL teachers. 3L, Language, Linguistics, Literature, 25(2).

28. Sweet, M., & Michaelsen, L. K. (Eds.). (2023). Team- based learning in the social sciences and
humanities: Group work that works to generate critical thinking and engagement. Taylor & Francis.

29. University of Virginia School of Law. (n.d.). Using literature to make better lawyers. Retrieved
November 20, 2024, from https://www.law.virginia.edu

30. Vygotsky, L. S. (1978). Mind in society: The development of higher psychological processes. Harvard
University Press.

31. Zakaria, S. F., Tazijan, F., Rusli, R., Mahmud, M. M., & Ramli, N. F. M. (2024). Law Students and
Literature:Uncovering Experiences and Overcoming Challenges. International Journal of Advanced
Research in Education and Society, 6(3), 140-151.

32. Zylfiu, B. G., & Dreshaj-Baliu, M. (2020). Literature And History Teachers’ perceptions Of Classroom
Management in Function Of Students Motivation For Learning. International Journal of Management
(NM), 11(12).

Page 4422
wwwe.rsisinternational.org


https://rsisinternational.org/journals/ijriss
https://rsisinternational.org/journals/ijriss
http://www.rsisinternational.org/

	ABSTRACT
	INTRODUCTION
	LITERATURE REVIEW
	METHODOLOGY
	RESEARCH FINDINGS
	CONCLUSIONS
	RECOMMENDATIONS
	ACKNOWLEDGMENT
	REFERENCES

