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ABSTRACT

This study investigated the politeness strategies and politeness maxims employed by engineering students during
interactions with their teacher on the Blackboard Learn learning management system. Findings indicate that
engineering students predominantly use positive politeness and tact maxims, aiming to affirm their teachers'
positive faces, reflecting their desire for approval, respect, and recognition. The use of in-group identity markers,
such as address forms, was identified as a dominant sub-strategy of politeness. Tact maxims were mainly
observed in requests and academic inquiries directed toward teachers. While the study provides valuable insights
into enhancing students' communication skills in virtual settings, it acknowledges limitations in focusing solely
on the Blackboard Learn platform and suggests further exploration of politeness strategies and politeness maxims
across different contexts and platforms.

Keywords: politeness strategies; politeness maxims; student-teacher online interaction; Blackboard Learn;
education; Philippines

INTRODUCTION

The increasing use of text messaging in academic settings has brought attention to the politeness strategies
students employ in online interactions. To prevent misinformation, Zahra et al. (2023) emphasized the
significance of careful communication in online interactions. Abid (2019) and Rahmi et al. (2018) highlight
frequent violations of politeness principles in students' messages to lecturers, including directness without
politeness markers and demanding tones. During the COVID-19 pandemic, studies like Panjaitan et al. (2021)
revealed the use of impoliteness strategies among students in online learning environments, which can disrupt
social harmony and hinder effective learning.

In online interactions as well as traditional classroom settings, communication politeness is necessary. Social
connections and a diversity of backgrounds have an impact on the range of politeness methods that students use,
including bald on-record and off-record strategies. The importance of politeness in promoting successful
communication and social harmony buttresses that teachers' polite language has an important effect on students'
motivation and self-efficacy (Sembiring et al., 2021; Rivai et al., 2021).

Despite the importance of politeness in education, there is limited research on how these strategies manifest in
online student-teacher interactions, particularly in virtual learning environments, students frequently overlook
manners in digital communication over time (Miri, 2019; Salazar & Codina, 2018). Since politeness techniques
are essential to sustaining courteous and effective interactions, it is important to comprehend these factors as
online learning becomes an increasingly dominant element in the educational environment.

Additionally, in online interactions where non-verbal cues are limited, students often rely more on written
communication to convey politeness. Research in this area, rooted in pragmatics, explores how language is used
in context, focusing on politeness strategies that maintain social harmony and respect (Lakoff, 1973). Pragmatic
education needs to assist students with comprehending how to communicate in a variety of settings (Sykes,
2017). Even though traditional classrooms have been the subject of many research studies, politeness strategies
in online interactions need to be examined.
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METHOD

This descriptive-qualitative study investigated the politeness strategies and politeness maxims in online
conversations used by engineering students at a private higher education institution in Davao City, Philippines.
Ngo and Cubelo (2024) explained that there is no universally agreed-upon number of corpora that is considered
sufficient as it often rests on the goals and methodology of the study; thus, 100 screenshots of conversations via
Blackboard Learn (BBL) learning management system (LMS) between the engineering students and their
teachers were deemed adequate and then collected. The 100 corpora were then analyzed and interpreted using
Brown and Levinson’s (1987) politeness strategies and Leech’s (1983) politeness maxims. Through these, the
study found repeating patterns in politeness strategies that students used and evaluated how they affected online
interactions. Moreover, these theories provided insights into the structure of online student-teacher
communication by analyzing their politeness maxims.

FINDINGS AND DISCUSSION

Table 1 reveals that four politeness strategies — positive politeness, negative politeness, bald-on-record, and
off-record — were evident in the engineering students’ statements during online conversations. In detail, positive
politeness included actions like noticing the hearer, intensifying interest, using in-group identity markers,
presupposing common ground, showing concern for the hearer’s wants, making offers or promises, being
optimistic, and giving or asking for reasons. Whereas negative politeness was marked by indirectness, using
questions and hedges, minimizing imposition, giving deference, apologizing, stating impositions as general
social rules, and going ‘on record’ to sustain a debt. Meanwhile, the bald-on-record strategy appeared in task-
oriented communication where maintaining the hearer’s face was not a priority. Lastly, the off-record strategies
involved giving hints and association clues.

Table 1. Politeness Strategies Used by Engineering students

Politeness Strategies | Sub-Strategies Sample Statement
Positive Politeness | Notice, attend to the hearer (his | You told me to pm you here ma’am...
Strategy interest, wants, needs, and goods) [SS68]

Intensify interest to the hearer I trust this letter finds you in good health
[SS21]

I hope this message finds you well
[SS99]

Presuppose/raise/assert common | | thought the deadline was 12NN then it

ground would automatically close at BAM.
[SS12]

Offer; Promise I promise to double-check my files before
submitting them
[SS74]

Be optimistic I’'m hoping you’ll let me make up any
quizzes or activities I missed in class
today.

[SS3]

Hoping for your kind consideration and
immediate response.

[SS38]
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Give (or ask for) reasons Can I just please take the special exam sir
if we are going to have our first exam
tomorrow? | have fever, cough, and
runny nose since yesterday and I think my
condition is still not good enough for me
to take the first exam tomorrow without
disturbing my classmates.

[SS38]
Negative Politeness | Be indirect May I ask sir If we’ll have the second
Strategy batch now for the title defense for micro?
[SS73]

Question and Hedges I know it is not a valid excuse po ma’am
but is there a way for me to take the quiz?
[SS80]

Minimize imposition on the other | Good evening ma’am, are you going to

person send the solution for the 1st exam?
[SS32]

Give deference Greetings, Mr. Plazos!

[SS19]
Good morning, Engr. Plazos
[SS15]

Apologize to the other person I apologize for the delay as the person
compiling it left their laptop in the
boarding house.

[SS26]

State the imposition as a general social | I was wondering if you could change it to

rule or obligation by using ‘request’ as | the correct deadline ma’am. Your

a noun rather than ‘want’ as a verb assistance on this matter would be greatly
appreciated
[SS99]

Go "on record" as sustaining a debt, or | Your assistance on this matter would be

not 'obligated' to the other person greatly appreciated.

[SS99]
Bald-on Record | Task-oriented Here’s the PPT of my report about
Strategy “Conscious Consumption” and
“Psychological or Sociological
Consumption”’
[SS14]

Do not care to maintain the hearer’s
face

I was about to send my Assignment today
but it was already closed.

[SS12]

Off-record Strategy

Give hints

I experienced severe dysmenorrhea. |
have an irregular menstrual cycle, and it
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has caused me significant discomfort and
pain...

[SS6]

Give association clues I experienced severe dysmenorrhea. |
have an irregular menstrual cycle...

[SS6]

Positive Politeness

Positive politeness is a strategy that helps maintain positive social relationships by emphasizing friendliness,
solidarity, and common ground between speaker and listener (Brown & Levinson, 1987). It facilitates
understanding and goodwill amongst people, which leads to more productive communication (Smith & Johnson,
2018). Using this strategy commonly entails speaking respectfully, demonstrating empathy and exhibiting
concern for the listener's comfort. Essentially, the goal is to strengthen social bonds by making the listener feel
respected and valued. These are the following:

Notice and attend to the hearer (his interests, wants, needs, and goods). Pay attention to the goods, needs, interests,
and desires of the hearer. Effective communication requires paying attention to the needs and interests of the
listener (Adler & Proctor, 2019). As stated by Gervasio and Ikeri (2019), this strategy suggests that students
should take note of changes, belongings, or anything else they would like their teacher to see and approve of in
the context of this study. It entails paying close attention to and demonstrating empathy for the needs, goals,
passions, and values of the teacher as exemplified in the conversation below:

S: You told me to pm you here ma’am because I wasn’t able
to submit my activity. What will | do maam?
T: Submit it within this week.

[SS6]

In [SS6], the student demonstrated consideration for the teacher's preferences by reminding her of her prior
directive to get in touch with her regarding the activity submission problem via private message. Because the
student respects and adheres to the teacher's wishes, this exchange exemplifies positive politeness. By following
the teacher's instructions, the student hopes to preserve a healthy social interaction and reduce any potential
imposition or interruption (Garcia & Martinez-Flor, 2019).

Intensify interest to the hearer. This strategy involves demonstrating genuine interest in the teacher's feelings,
thoughts, opinions, or experiences to affirm their importance and value in the interaction (Njuki & Ireri, 2021).
This approach seeks to affirm the importance and value of the teacher in the interaction, fostering a sense of
appreciation and respect (Romero-Trillo, 2019). When employing this strategy, students often use language and
nonverbal cues that convey attentiveness and concern for the listener's perspective. By showing genuine interest
in the teacher's perspective, students can create a supportive and an inclusive environment where all parties feel
valued and heard. This is shown in the statement below:

S: “I trust this letter finds you in good health”
[SSs21]

S: “I hope this message finds you well”
[SS99]

In [SS21] and [SS99], the students intensify their interest in their teacher by showing genuine concern for their
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well-being. It implies that the students care about the teacher's health and wishes them good fortune. These
statements show positive politeness because they maintain the teacher's cheerful face, which refers to their desire
to be appreciated, approved, and included in social interactions (Kadar & Haugh, 2018). In addition, by
expressing concern for the teacher's health, the students acknowledge their importance and attempt to establish
a positive rapport.

Use in-group identity markers (address form, use of in-group language or dialect, jargon or slang, contraction,
and ellipsis). There are many ways to convey in-group identity markers. These markers include address forms,
in-group language or dialect, jargon or slang, contractions, and ellipses. In this study, students used these
linguistic elements to establish a sense of camaraderie and affiliation with the teacher, enhancing rapport and
reducing social distance (Haugh, 2013). In other words, this indicates that both the student and the teacher belong
to the same social community. This strategy is shown in the statements below:

S: Good afternoon, ma’am
[SS1]

S: Thank you, Sir.

[SS2]

In [SS1] and [SS2], the students use formal and respectful terms commonly used to address female and male
authority figures, to show respect and recognition of the teachers’ status. By using these address forms, the
students acknowledge a shared identity with the teacher, indicating that they belong to the same class and thus
acknowledging their presence. Additionally, expressing politeness and considering the teacher's status and
authority contributes to a positive and respectful interaction (Smith & Johnson, 2018). Another way to use in-
group identity markers is through slang and jargon, which is observed below:

S: Good morning maam, | would like to ask when will you re-open the submission of the activity regarding the
compilation of comsof.

[SS8]

In [SS8], the student asked the teacher regarding the reopening of the submission of the activity. The student
specifically used the term "comsof,” commonly used within the engineering community. Using familiar
terminology within their shared academic context, the student demonstrates respect for the teacher's expertise
and acknowledges the common ground they share as members of the same course. This also contributes to
camaraderie and mutual understanding between students and teachers. Additionally, this aligns with positive
politeness strategies, fostering a sense of solidarity and collegiality between the student and the teacher (Cutting,
2009).

Presuppose/raise/assert common ground. Recognizing common ground is essential because this serves as a
reference point for both parties to interpret messages accurately. By this, the politeness strategy involves
assuming or implying that certain beliefs, knowledge, or experiences are shared between the speaker and the
listener (Brown & Levinson, 1987). In the framework of this study, by presupposing, raising, and asserting
common ground towards the teacher, students signal that they are operating within a shared context. As a result,
the student and teacher highlight areas of agreement or similarity, which can enhance rapport and mutual
understanding, help strengthen social bonds and minimize potential disagreement. This is shown in the excerpt
below:

S: I thought the deadline was 12NN then it would automatically close at 8AM.
[SS12]

In [SS12], the student should have submitted her assignment on time. She explained respectfully that the reason
was her misconception of the deadline. She uses the term I thought which suggests a common understanding
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and implies that the teacher shares her understanding of the deadline. Burk and Pearson (2022) explicated that
this shows a sense of mutual understanding and connection with the teacher, which is why this shows positive
politeness.

Assert or Presuppose S's knowledge of and concerns for H's wants. In communication, when the speaker assumes
that the listener is aware of their wants and concerns, they can convey information more efficiently because they
can skip explicit explanations that the listener is likely to know already or infer (Verschueren, 2018). In the
context of this study, the student must make it look like the teacher's will and wants to fit into his (Burk &
Pearson, 2022). This is observed in this study when the student demonstrates understanding, consideration, and
respect for the teacher's wants and preferences, as shown in the statement below:

S: I know it is not a valid excuse ma’am but is there a way for me to take the quiz?
[SS80]

The student in [SS80] failed the long quiz because he forgot to open it. He shows that he is aware of the teacher's
expectations by admitting that his apology might not be acceptable. This indicates that the student is aware of
the teacher's worries. The student tries to keep the conversation going and reduce any potential face-threatening
situations by inquiring as to whether the quiz can still be taken despite the spurious excuse. This method makes
the request more courteous and less likely to spark a dispute (Litvinova & Larina, 2023).

Offer; Promise. To strengthen social ties and demonstrate concern for the well-being of others, this tactic entails
providing or promising to do something for the other person (Lim, 2019). When a possible danger to face-
threatening acts (FTAS) emerges in student-teacher contact, a student may respond by offering or agreeing to
work with the teacher in a different way (Wong, 2021). This involves pledging to act in the future to support or
accommodate the educator. This is observed in the conversation below:

S: It was my mistake, and | promise to double-check my files before submitting them.T: Check it again.
[SS74]

In [SS74], the student agreed to take preventative action to avoid making the same mistakes again and turned in
the incorrect file to the teacher. The student demonstrates a dedication to accuracy by promising to double-check
their files before submitting, which helps the teacher by reducing future errors. By displaying the student's
accountability and commitment to develop, this promise is intended to lift the teacher's enthusiasm (Wong, 2021).

Be optimistic. Positive viewpoints and possible solutions are the foci of optimistic communication, which
enhances interpersonal and professional relationships. Prioritizing successful results improves relationships,
raises spirits, and promotes teamwork (Fredrickson, 2009). Students in this study frequently employ language
that emphasizes optimism, such as showing hope, encouraging others, or emphasizing the positive parts of the
conversation. This is evident in the following excerpts:

S: I’m hoping you’ll let me make up any quizzes or activities | missed in class today.

[SS3]

S: Hoping for your kind consideration and immediate response.

[SS38]

[SS3] and [SS38] are great examples of the positive politeness approach of optimism. The students emphasize
their optimistic outlook on the outcome and frame their words well by conveying positivism and hopefulness in
their demands. This strategy seeks to increase the possibility of receiving a good response from the teacher.

Furthermore, by being optimistic, the students convey respect and thought for the teacher's possible reaction,
strengthening the connection and sense of mutual understanding (Seligman, 2006).
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Give (or ask for) reasons. This study observes this strategy when students give reasons and explanations to
justify their requests, opinions, or actions (Brown & Levinson, 1987). When students give reasons, they provide
context, evidence, or rationale to help the teacher understand the underlying motivation behind their
communication. By offering reasons, students demonstrate transparency, credibility, and thoughtfulness, which
can increase the likelihood of their message being accepted or acted upon by the teacher. Conversely, when
students ask for reasons, they seek clarification or justification from the teacher to better understand their
perspective or rationale. By asking for reasons, students demonstrate openness, curiosity, and a willingness to
engage in meaningful dialogue, which can foster mutual understanding and facilitate constructive
communication exchanges (Amerstorfer & Freiin, 2021). This strategy is observed in the statement below:

S: Can | just please take the special exam sir if we are going to have our first exam tomorrow? | have fever,
cough, and runny nose since yesterday and | think my conditionis still not good enough for me to take the
first exam tomorrow without disturbing my classmates.

[SS38]

In [SS38], the student starts by politely asking permission to take the exam. To justify her request, she provided
a reason, stating that she has been experiencing symptoms of illness since yesterday. The student is appealing to
the teacher's sense of understanding and empathy by providing a reason. Moreover, the student's polite request,
coupled with a valid reason for needing to take the exam, showcases the use of positive politeness because it
seeks to establish rapport and maintain social harmony by showing consideration for the teacher's perspective
and the needs of the classroom environment (Brown & Levinson, 1987).

Negative Politeness

Negative politeness is a communication strategy aimed at respecting the autonomy and desire for freedom from
the imposition of the listener (Arundale, 2020). Almoabdi (2022) elaborated that it involves avoiding intruding
on the listener and is characterized by employing strategies like using modal verbs, hesitating, apologizing for
potential imposition, asking questions, or seeking permission to inquire; while indirect language, hedging, and
deference are employed to show respect for the listener's independence (Brown & Levinson, 1987). The goal of
negative politeness is to maintain social harmony and preservation of the listener's self-esteem by refraining
from causing discomfort or intruding on their personal space (Spencer-Oatey, 2008). Strategies such as
indirectness, questioning, hedging, adopting a cautious tone, minimizing imposition, showing deference,
offering apologies, and depersonalizing topics are utilized to achieve this aim. Additional principles of negative
politeness include the following:

Be Indirect. According to Brown and Levinson (1987), indirect speech acts are the most common form of
conventional indirectness. Al-Hamedi (2023) defined indirect speech as straightforward devices that offer
traditional indirectness. This study uses hedging, indirectness, and please particles to convey politeness in
indirect speech. When using phrases and sentences with precise meanings, students may use indirect language
to convey negative politeness (Burk & Pearson, 2022). However, sometimes, indirectness can lead to ambiguity,
as different people interpret words differently based on their relationships and knowledge levels. Being indirect
means avoiding direct and explicit language when making requests or statements to reduce the risk of infringing
on the teacher's autonomy or causing discomfort. This is seen in the line below:

S: May I ask sir If we’ll have the second batch now for the title defense for micro?
[SS73]

In [SS73], the student softens the request by using the modal verb "may" making it more polite and allowing the
teacher the option to comply without feeling pressured or obligated. Additionally, the indirectness in the question,
Ifwe’ll have... exemplifies negative politeness. Instead of directly inquiring about the timing of the second batch
for the title defense, the student formulates the question tentatively, leaving room for the teacher to respond
without feeling pressured or obligated to provide an immediate answer. This indirect approach, as acknowledged
by Al-Hamedi (2023), serves as a straightforward mechanism for traditional indirectness in communication.
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Question and Hedges. One-way writers express negative politeness through hedging (Fafiyebi & Dada, 2023).
Hedging is often used in politeness strategies to mitigate potential offense or disagreement by softening
statements or expressing uncertainty, and according to Alsaawi (2022), but-clauses can be used as a mitigating
marker to soften the impact of a potentially harmful statement. When employing this sub-strategy, the student
asks the teacher to do something for him while allowing them to accept or reject responsibility (Gervasio & Ikeri,
2019). Thus, instead of making a direct statement that could be imposed on the teacher, a student might phrase
their utterance as a question or hedge it with qualifiers to soften its impact. This is observed below:

S: I know it is not a valid excuse po ma’am but is there a way for me to take the quiz?
[SS80]

In [SS80], the student begins by acknowledging the situation directly with the phrase, | know... By doing so, the
student shows that showing awareness and taking responsibility for their actions reflects a form of negative
politeness aimed at maintaining rapport with the teacher. Additionally, the use of the word but signals a transition
to the main request of the sentence. However, instead of making a direct demand or request, the student hedges
their request with the phrase, Is there a way... suggest a sense of uncertainty or tentativeness, which softens the
request and mitigates any potential imposition on the teacher. This hedging strategy is a significant aspect of
language as it facilitates effective social communication by allowing students to express varying degrees of
confidence in conversation.

Minimize imposition on the other person. Minimizing imposition involves reducing the burden on others by
considering their time, space, and autonomy (Grant & Berg, 2011). This includes being polite, asking permission,
acknowledging inconvenience, and respecting boundaries. Speakers use phrases to convey reduced urgency,
implying less risk to the hearer (Brown & Levinson, 1987). Individuals aim to maintain positive relationships
and uphold mutual respect by minimizing impositions. The student uses this strategy to imply that the burden's
inherent urgency is insignificant. It can be realized through phrases that convey the idea of reducing the teacher's
potential risk. This strategy is used in the student’s statement below:

S: Good evening, ma’am, are you going to send the solution for the 1st exam?
[SS32]

In [SS32], the student initiates the conversation with the question, are you going to... By starting with a polite
greeting and framing the question in a considerate manner, the student attempts to minimize the imposition on
the teacher. The student also uses the phrase Are you going to send instead of a more direct demand like When
will you send or | need the solution, which suggests a respectful inquiry rather than an urgent demand.
Additionally, as stated by Smith (2019), the question format allows the teacher to respond at their convenience,
minimizing any sense of urgency or pressure. Hattie (2015) added that this approach acknowledges the teacher's
autonomy and role in providing support or guidance.

Give deference. Showing deference conveys respect for others' expertise, experience, or status, which can lead
to greater cooperation and collaboration (Wong, 2021). Suyono and Andrianti (2021) stated that using an address
term indicates a speaker's respect for or intimacy with others. A formal address is typically used in formal settings
or when addressing someone not physically close to the speaker. On the other hand, a more personal address
term is used when addressing known relatives or close friends, indicating intimacy or equality. In this study,
students aim to demonstrate humility and recognition of the teacher’s social or professional standing by showing
deference, thereby reducing the risk of causing offense or discomfort. This is seen in the excerpts below:

S: Greetings, Mr. Plazos!
[SS19]
S: Good morning, Engr. Plazos

[SS15]
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The student's choice of formal titles in [SS19] and [SS15] reflects a respectful acknowledgment of the teacher's
status and expertise. This deferential language not only signifies a professional distance but also demonstrates
adherence to the principles of negative politeness. By opting for a formal address, the students refrain from
imposing familiarity or intimacy on the addressee, thereby upholding respect in their communication (Al-
Hamedi, 2023).

Apologize. This strategy aims to mitigate the potential face-threatening act inherent in requesting or expressing
aneed. Speakers use apologies to emphasize that they apologize for interfering with someone's business (Suyono
& Andrianti, 2021). By apologizing, the student acknowledges the inconvenience or imposition their request
might cause and attempts to minimize any negative impact on the teacher's face, maintaining social harmony
and rapport (Brown & Levinson, 1987). Students who use this strategy typically use it to begin their utterances
before proceeding to express their opinions like in the excerpt below:

S: I apologize for the delay as the person compiling it left their laptop in the boarding house.
[SS26]

In [SS26], the student apologizes to the teacher for the group's delayed compilation submission. Through this
apology, the student acknowledges the inconvenience caused to the teacher and expresses regret for the situation.
This act of apologizing exemplifies negative politeness (Smith & Johnson, 2018). Negative politeness
underscores the speaker's intent to minimize imposing on others and to avoid intruding. The student's apology
serves to mitigate potential face threats and foster social harmony by demonstrating respect for the teacher's time
and expectations.

State the imposition as a general social rule or obligation by using ‘request’ as a noun rather than ‘want’ as a
verb. This is a strategy in which student and teacher are dissociated from a specific imposition in the FTA,
resulting in the conclusion that the student does not impinge on the teacher but is forced by circumstances to
state the FTA because they are obliged, or it is a general social rule (Gervasio & Ikeri, 2019). Notably, this
strategy is rarely used. Below is an example:

S: |1 was wondering if you could change it to the correct deadline ma’am. Your assistance on this matter would
be greatly appreciated.

[SS99]

Instead of making a direct demand for a modification, the student in [SS99] asks, | was wondering... framing
the request as a general guideline rather than a personal preference. By framing the request as broad help rather
than as a request for favors, this method removes the student from the imposition. This is consistent with the
findings of Brown and Levinson (1987) and Gervasio and lIkeri (2019), who claimed that framing an FTA as a
general obligation reduces face threats.

Go "on record" as sustaining a debt or not 'obligated' to the other person. This approach is often used in
interpersonal communication to maintain politeness and manage social relationships. Refusing to sustain a debt
or explicitly stating that one is not obligated to the other person can help avoid potential misunderstandings or
feelings of indebtedness (Brown & Levinson, 1987). According to Burk and Pearson (2022), this strategy occurs
when a student proposes or presents something to a teacher, who agrees to do something. In this strategy, the
student wants the teacher to do something for the speaker as a form of request. Brown and Levinson's negative
politeness strategy can involve expressing gratitude for a favor received or reassuring the other person that their
assistance was appreciated but not necessary to repay. This is evident in the following statement:

S: Your assistance on this matter would be greatly appreciated.
[SS99]

In [SS99], the student expresses gratitude and acknowledges the value of the teacher's assistance, creating a
sense of indebtedness. By saying, Your assistance..., the student expresses gratitude and indicates that the
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teacher's help is desired but not demanded. Alahmad and Asma (2020) emphasized that positive politeness
through expressing appreciation, recognizing the other person's contributions, and respecting the other person's
autonomy in communication are crucial for maintaining social harmony. The student's statement achieves this
by allowing the teacher to respond at their discretion without feeling overly obligated or pressured to assist. Thus,
the student's message effectively balances politeness and autonomy, enhancing the likelihood of a positive and
cooperative interaction.

Bald-On Record Strategy

In bald-on-record communication, goals are communicated directly and simply without compromising the
content (Brown & Levinson, 1987). This method puts efficiency and simplicity ahead of civility whether it
comes to clarity, directness, or urgency. Speakers that employ this tactic concentrate on making their point
clearly, which frequently leads to a more instantaneous and basic transfer of information (Haugh, 2013).

Task-oriented. This is where communication puts completing a task quickly ahead of being courteous or
upholding social relationships (Brown & Levinson, 1987). Delivering crucial information clearly and concisely,
without needless elaboration or consideration of interpersonal dynamics, is the main goal. With a focus on work
efficiency, this approach uses brief explanations, clear directions, and small talk. You can see this in the
statement that follows:

S: Here’s the PPT of my report about “Conscious Consumption” and “Psychological or Sociological
Consumption’’

[SS14]

The student's message in [SS14] is clear and directly addresses the task at hand, which makes this statement fall
under bald-on-record politeness. It is straightforward and lacks any explicit politeness markers or strategies to
mitigate potential face-threatening acts. The student does not use hedging, politeness formulas, or indirect
strategies to soften the request or defy the teacher's authority. Instead, they directly present the PPT without any
unnecessary elaboration or niceties. This directness can be perceived as efficient and respectful of the teacher's
time, as it gets straight to the point without unnecessary pleasantries (Martinez-Flor & Us6-Juan, 2018).

Do not care to maintain the hearer's face. In this strategy, being vulgar or rude is the student's manner of
utterance; it does not consider keeping the teacher's negative face (Burk & Pearson, 2022). By not caring about
maintaining the teacher's negative face, the student disregards the potential threat to the teacher's positive or
negative face and opts for a straightforward, unmitigated communication style (Sbisa, 2021; Lakoff, 1973). This
is shown in the excerpt below:

S: I was about to send my Assignment today but it was already closed.
[SS12]

The student's statement lacks any explicit attempt to soften the blow or consider the teacher's feelings. Instead
of employing strategies to soften the blow, such as apologizing excessively or offering excuses, the speaker
states a fact without showing concern for the teacher's possible disappointment or inconvenience. The student
does not use polite markers or indirect language to soften the message. Instead, they deliver the message bluntly,
which can be seen as disregarding the need for politeness or face-saving strategies in communication. This is
similarly discussed by Lakoff (1975) and Shisa (2021), that the absence of polite markers or indirect language
in the student's message may reflect a disregard for the need for politeness or face-saving strategies in
communication, potentially perpetuating power imbalances in the interaction.

Off-Record Strategy

This strategy is beneficial when the speaker wants to avoid imposing on the hearer's face, either positive or
negative, but still wants to convey a message. By not stating the request directly, the speaker allows the hearer
to either ignore or accept the request without feeling pressured or obligated. However, the success of off-record
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strategies relies heavily on the shared understanding and context between the speakers (Wong, 2021). If the
hearer picks up on the implicature, the message may be understood. This strategy can be shown in different
approaches.

Give hints. This is a subtle yet effective way to convey a message without being too direct, often used as a
strategy in politeness. Psychologists suggest that hinting can be a form of social intelligence, allowing
individuals to convey messages without causing offense or discomfort (Verschueren, 2018). Students use this
strategy when asking for favors or special consideration from their teachers. They might use softening language
or provide subtle hints rather than making a direct request, suggestion, or implication, like the excerpt below:

S: | experienced severe dysmenorrhea. | have an irregular menstrual cycle, and it has caused me significant
discomfort and pain...

[SS6]

In [SS6], the student is indirectly giving hints at a request for understanding or sympathy about their situation
having severe dysmenorrhea. Instead of directly stating their request, they describe their condition and its impact,
hoping that the teacher will infer or show understanding of their need for empathy. This indirect approach is a
characteristic of giving hints of off-record in politeness strategy, a concept also discussed by Leech (1983),
where communicators utilize subtle cues to convey their intentions without imposing direct obligations.

Give association clues. This strategy clarifies that speakers can refer to their intended meaning without saying
it aloud by connecting a message with a comparable idea (Verschueren, 2018). The student uses this strategy to
stay polite by letting the teacher figure out what is meant to be said without making them feel compelled to do
anything. To accomplish this, it is essential for both the student and the teacher to share a mutual understanding
and context. This is observed in [SS6] that shows how the student indirectly suggests a related topic or idea
without explicitly stating it. By stating their experience with severe dysmenorrhea and an irregular menstrual
cycle, the teacher is associating these descriptions or conditions with possible consequences or needs without
directly stating them. This strategy aligns with Alahmad and Asma (2020), particularly the concept of 'giving
association clues' as an off-record politeness strategy. By providing these association clues, the teacher enables
the listener to infer the intended message without feeling pressured to respond immediately or take action.

Politeness Maxims

The table below shows the result of an analysis of politeness maxims in online communication, focusing on
various sub-strategies employed to maintain positive social interactions. The table categorizes instances of
politeness maxims namely tact, generosity, approbation, modesty, agreement, and sympathy maxims. However,
in the context of this study, students only used tact, modesty, and agreement maxims. Relatively, illocutionary
forces were also recognized to determine the kind of maxim employed.

Table 2. Politeness Maxims Used by Engineering Students in Online Interactions

Politeness Maxims Illocutionary Forces Sample Utterances

Tact Maxim Offering Should I wait to submit it personally on Monday or I'll
submit it on the Student Consultation Folder Under
Note/Letter of Excuse

[SS34]

can | put the link of the journal in the file instead of the
file itself?

[SS62]

Suggesting Maybe you are available tomorrow sir for us to submit
this.
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[SS69]

Requesting can | ask an extension for the activity that will due later
Sir?

[SS63]

I would like to request for checking of my final exam in
order to update my grade in CE Orientation.

[SS19]

Modesty Maxim Apologizing I’'m really sorry ma’am if I wasn’t able to take the
comprehensive exam. | thought the exam was moved to
4pm
[SS57]

I do apologize for being absent from your final exam
today" and "Is there any chance | can take the special
exam sir?

[SS92]

Agreement Maxim Stating I have submitted the file on your gmail po in regards to
my activities on draw101.

[SS45]

Hello ma'am Goodeve!. | am part of the group 10
(Techno subject) because there were only 4 members,
and [ wasn’t able to list my name. Ty maam!

[SS95]

Tact Maxim

To communicate effectively, speakers should consider others' feelings and maintain politeness. Tact maxim
emphasizes the importance of being kind, sensitive, and diplomatic avoid causing offense or discomfort to others
(Leech, 1983). This maxim guides speakers to choose words and expressions that are gentle, respectful, and
appropriate for the social context. The following are some occurrences of tact maxim.

Offering. When offering information or opinions, speakers can use gentle, respectful, and considerate language
(Al-Hamedi, 2023). This means avoiding blunt or insensitive statements that might hurt or offend the listener.
Instead, speakers can frame their message politely and diplomatically, considering the social context and the
relationship between themselves and the listener. This is observed in the sample statement below:

S: Should I wait to submit It personally on Monday or I’ll submit it on the Student Consultation Folder Under
Note/Letter of Excuse?

[SS34]
S: can | put the link of the journal in the file instead of the file itself?
[SS62]

In [SS34], the student asks the teacher to change the deadline for the final activity. Instead of directly demanding
a change, the student offers a suggestion using softening language using the phrases should I and can I which
imply flexibility and leave room for the teacher to consider the proposal without feeling pressured or offended
(Wong, 2021). Additionally, the student's softening language and tactfulness could adhere to tact maxim by
minimizing the imposition on the teacher and showing respect for their feelings.
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Suggesting. When suggesting, speakers aim to maintain harmony and preserve the other person's self-esteem. In
tact maxim, suggestion works by encouraging speakers to offer advice, corrections, or critiques in a considerate
and polite manner, considering the potential sensitivity of the listener. Suggesting also includes advice or
suggestions without directly giving instructions or requests into something (Searle, 1969). This enables the
speaker to give a kinder or courteous suggestion. This strategy is seen in the statement below:

S: Maybe you are available tomorrow sir so we can submit this.
[SS69]

In [SS69], the student uses the word maybe to suggest the possibility of the teacher's availability rather than
assuming or demanding it outright. This shows a considerate approach, acknowledging the teacher's schedule
and potential constraints. In addition, maybe softens the request, making it less direct and more polite to soften
the request to the teacher. (Haugh, 2015).

Requesting. Requests are framed to preserve the addressee’s face while achieving the communicative goal (Leech,
1983). In tact maxim, requesting involves using polite language, being indirect when necessary, and showing
consideration for the recipient's feelings and autonomy. The student's statement below uses this approach.

S: can | ask for an extension for the activity that will be due later sir?
[SS63]

In [SS63], the student requests the teacher for an extension on an activity. Rather than demanding an extension,
the student phrases the request as a question Can I... This indirect strategy softens the request and defends the
teacher's authority. This shows how the student connects politely and respectfully to negotiate an extension for
the activity (Searle, 1975).

Modesty Maxim

Modesty promotes a sense of humility and empathy, making interactions more pleasant and respectful
(Mohammed, 2010). It helps avoid appearing boastful or arrogant, which can alienate others. According to Leech
(1983), this principle of politeness suggests that individuals should minimize their self-praising and maximize
their praise of others in social interactions. This is further discussed below.

Apologizing. Apologizing often involves expressing empathy and understanding for how one's actions may have
affected others (Tomasello, 2020). When someone apologizes, they acknowledge their mistake, demonstrating
humility and modesty. This aligns with modesty maxim’s emphasis on minimizing self-praise and admitting
faults. This is observed in the statement below:

S: I’m really sorry ma’am if [ wasn’t able to take the comprehensive exam. | thought the exam was moved to
4pm.

[SS57]

In [SS57], the student accepts responsibility for missing the exam and does not assign blame or offer
justifications. In line with modesty maxim’s emphasis on owning up to mistakes and expressing remorse rather
than downplaying or denying them, the student demonstrates humility and admits their inability to complete the
task by offering an apology (Liddicoat, 2021).

Agreement Maxim

Agreement maxim is fostering unity and avoiding conflict involves embracing the thoughts, values, and
behaviors of others. This principle of civility aims to maintain harmony in social relationships by minimizing
disagreement and promoting agreement. It emphasizes respecting and supporting others' viewpoints, even if one
does not personally agree with them. This concept is be elaborated below.
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Stating. According to Searle's (1969) speech act theory, stating or asserting is a kind of illocutionary speech act
in which the speaker communicates an idea, usually by making a declaration or a statement. Speech acts of this
kind are frequently used to provide information, explain a situation, or voice an opinion. Since the statement
represents or transmits information about the world as the speaker sees it, it is seen as a representative speaking
act.

S: Ma’am, good afternoon. I have submitted the file on your Gmail in regards to my activities in draw101
[SS45]

S: I am part of the group 10 (Techno subject) because there were only 4 members, and I wasn’t able to list my
name. Ty maam!

[SS95]

The statement in [SS45] is simply the student notifying the teacher that the assignment file for the course has
been uploaded to the instructor's Gmail account. To help prevent misunderstandings or ambiguity, the student
gives precise details regarding the action taken, which falls under the sub-strategy of stating how language is
used to state information politely (Kédar & Haugh, 2018).

Overall, after analyzing the 100 screenshots of online interactions between engineering students and their
teachers, the results show the dominant use of positive politeness which are cognizant to the findings of Zahra
et al. (2023), Ahmad (2022), Mahmud (2019), Mulyono et al. (2019), Hafizah (2019), and Budiwati (2017) to
name a few. The engineering students utilized various politeness strategies in their online interactions to adhere
to politeness maxims. However, they frequently employ positive politeness strategies to acknowledge and
empathize with the teacher's perspective, aiming to establish harmony, and show concern for the teacher's wants,
which verify the theory of Brown and Levinson (1987). The students also used negative politeness strategies to
avoid imposing on the teacher's time or authority. Furthermore, the students demonstrate instances of the bald-
on-record strategy in task-oriented interactions, where they prioritize conveying information directly without
concern for maintaining the teacher's face. This strategy reflects a balance between efficiency and politeness in
online academic exchanges, which also adheres to the theory of Brown and Levinson (1987). However, students
seldom employ the off-record strategy because they may worry that their off-record remarks could be
misconstrued due to the barrier caused by online communication, leading to misunderstandings or conflicts with
their teacher.

By observing Leech's (1983) three politeness maxims—tact, modesty, and agreement—students make careful
linguistic choices to prevent upsetting or offending their teachers. Their offerings, recommendations, and
requests demonstrate tact while their humble and sincere apologies demonstrate modesty. Also, students
successfully navigate online communication by adhering to these maxims and considering the illocutionary
factors, all while preserving a courteous environment.

CONCLUSION

This study was to bring awareness to how crucial it is to include pragmatic analysis and politeness throughout
classroom interactions. In so doing, teachers may provide students with the tools they need to handle challenging
communication situations, lowering the likelihood of confrontations and promoting a more pleasant and
collaborative educational environment. This method not only helps students learn how and when to use language
effectively, but it also gets them ready for interactions with people in a variety of social and professional contexts.

The findings open new possibilities for more in-depth research on politeness strategies. Future studies could
expand the scope by examining written assignments and in-person interactions to gain a deeper understanding
of how engineering students use politeness methods in varied circumstances. Furthermore, examining how
cultural influences affect the manner of communication could produce insightful information. Because digital
communication platforms are becoming increasingly common, researchers ought to investigate the ways in
which technology influences politeness strategies. Gaining insight into how students modify their
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communication strategies for various online environments will improve our comprehension of proper behavior
in a digitally interconnected society. In addition, future research could benefit from exploring how politeness
strategies vary across cultures, as cross-cultural pragmatics has shown significant differences in expressions of
politeness (Evizariza, 2024). Moreover, recent studies highlight the importance of platform-specific politeness
strategies, noting that professional emails often rely on negative politeness to minimize imposition, while social
media platforms favor positive politeness strategies, such as expressions of enthusiasm and gratitude (Yagoob,
2024). By examining diverse digital platforms, such as emails, video calls, and learning management systems,
future research could provide a more nuanced understanding of how context and medium shape politeness
strategies.

Including peer-to-peer interactions in this research could offer further insights. Unlike the unequal power
dynamics of student-teacher communication, peer interactions typically occur within a more equal social
framework, which may encourage informal language and positive politeness strategies like humor,
encouragement, and expressions of camaraderie (Fitriani & Hardjanto, 2023). These strategies can reflect
students' attempts to build rapport, encourage collaboration, and cultivate a sense of belonging within their
academic communities.

Moreover, longitudinal studies are recommended to examine how students' politeness strategies evolve over
time in response to changes in educational technologies and learning environments. Such studies could reveal
patterns in the development of pragmatic competence, such as the increased use of hedging, indirectness, and
mitigation strategies, as students become more adept at navigating digital communication norms (Millah et al.,
2024). These studies could also shed light on how contextual factors, including instructor feedback, peer
interaction, and cultural expectations, influence the refinement of politeness strategies over time (Haugh, 2013;
Locher & Watts, 2008). Over time, students may transition from relying on scripted politeness to adopting more
context-sensitive and flexible communication strategies, reflecting greater social awareness and adaptability in
both asynchronous and synchronous communication environments (Schauer, 2009).

Lastly, while the study shows engineering students' efforts to maintain good relationships with teachers, the
findings may not represent all university students due to limitations. Most interactions were analyzed on
Blackboard Learn LMS, which may miss face-to-face and non-verbal communication. Despite this, students
demonstrate an understanding of manners' importance in shaping perceptions. This awareness can enhance
instructional quality and foster positive interactions. Further research is needed to explore various learning
environments and communication nuances in more detail.
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