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ABSTRACT  

This study examined the implementation of the Gawad Kalinga (GK) program in Barangay Datu Abdul Dadia, 

Panabo City, to understand its processes, challenges, and outcomes from the beneficiaries' perspectives. 

Anchored in a qualitative single-case study design, researchers conducted in-depth interviews with eight (8) 

purposively selected GK beneficiaries who had resided in the community for at least two years. Thematic 

analysis revealed three major themes: program governance with institutional support, community participation 

with discipline, and economic empowerment through capacity building. While participants acknowledged the 

program's positive impact on shelter provision, livelihood access, and value formation, they also highlighted 

implementation barriers, including resource limitations, policy inefficiencies, and inconsistent beneficiary 

participation. The findings underscore the importance of strengthening key component programs, particularly 

community organizing, education, and livelihood, for sustained community transformation. The study 

contributes to the discourse on participatory governance and poverty alleviation by illustrating how integrating 

the Capabilities Approach and the Resource-Based View can foster inclusive, sustainable development in 

marginalized communities. 

Keywords: Gawad Kalinga, community-based housing, program implementation, sustainability, adaptive 

governance, beneficiary perspectives, poverty alleviation   

SDG: Goal 1 - No Poverty, Goal 3 - Good Health and Well-being, Goal 8 - Decent Work and Economic Growth, 

Goal 11 - Sustainable Cities and Communities, Goal 16 - Peace, Justice, and Strong Institutions  

INTRODUCTION  

Several families are still faced with insecure housing, low earnings, and restricted accessibility to fundamental 

services. Such issues are particularly prevalent in peri-urban localities that lie between the city and the 

countryside (Carrilho & Trindade, 2022). In these regions, urban and rural conditions coexist as the population 

grows, land use is being rearranged, and those who can only find jobs and infrastructure in certain places 

(Pandey, Brelsford, & Seto, 2025). Peri-urban settlements typically experience unfavorable living conditions 

with unstable lives. The result is that programs offering shelter and livelihood assistance have gained relevance 

in helping families lead safer, more secure lives (Reginio & Agcaoili, 2024).  

At the United Nations, over 1 billion people currently reside in inappropriate or informal housing, and peri-urban 

settlements are facing the most significant risks due to rapid land transformations, unstable tenure systems, and 

uneven service provision (United Nations-Habitat, 2022). At the global level, researchers emphasize that peri-

urban areas, that is, zones between rural and urban characteristics, are under particular pressure due to 

fragmented control, the potential to minimize livelihoods, and an increase in socio-economic vulnerability (Shaw 

& Prakash, 2020; Simon, 2022). These tendencies confirm that the solutions to poverty in peri-urban areas should 

be integrated interventions that combine secure shelter with the development of sustainable livelihoods 

(Romano, 2022).  
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These global complexities are also reflected in the Philippine situation. According to the Philippine Statistics 

Authority (2023), about 3.9 million Filipino households still lack decent housing, with some of them living in 

well-developed peri-urban settings, such as those in local governments in Cavite, Bulacan, Davao, and Panabo. 

According to the National Economic and Development Authority (2023), communities with high urban growth 

usually do not correspond to increases in infrastructure, employment, or social services. Researchers also reveal 

that relocation and housing programs fail too often without support of livelihood, community relations, and 

coordinated governance (Ballesteros, 2021; Porio, 2021). Therefore, shelter-and-livelihood interventions, which 

have become crucial in the Philippine context, should be used to break the structural cycles of poverty.  

The overlaps of problems at the community level are reflected in the Gawad Kalinga (GK) community of 

Barangay Datu Abdul Dadia, Panabo City. The community resides in a peri-urban relocation area and thus shares 

characteristics such as evolving land use, emerging businesses, poor infrastructure, and shifting livelihoods, as 

outlined in the GK program resources (Gawad Kalinga Community Development Foundation, 2025). In this 

study, peri-urban refers to locations at the edge of cities where both rural and urban systems operate, forming 

hybrid socio-economic and spatial spaces (Shaw & Prakash, 2020; Simon, 2022). In the meantime, the 

beneficiaries are the households that have received housing and livelihood support from Gawad Kalinga.  

The most recognized community-development movement in the Philippines is Gawad Kalinga, which has an 

integrated model that incorporates the provision of secure shelter (GK Tatag) with livelihood support (Gawad 

Kabuhayan). GK Tatag provides long-term housing, land development, and tenure security, whereas Gawad 

Kabuhayan offers livelihood training, business development, and financial literacy. The two pillars represent the 

overall principle of holism of GK: there is no livelihood near a home, and without a stable home at all, livelihood 

remains unstable and unsustainable (Gawad Kalinga Community, 2025).  

This study is based on the theoretical foundations of the Capabilities Approach and the Resource-Based View 

(RBV) developed by Amartya Sen. The Capabilities Approach defines development as the expansion of 

fundamental freedoms and possibilities for people to live lives they appreciate (Sen, 1999). Nussbaum (2011) 

further explains that appropriate material and social conditions, such as safe housing, mobility, and economic 

freedom, directly influence human empowerment, dignity, and long-term quality of life.  

In addition, the Resource-Based View (RBV) states that communities can become more resilient and better able 

to support development when their internal resources, such as skills, assets, and social capital, are reinforced 

(Barney, 1991; Battisti & Salvatore, 2021). Taken together, these theories explain why housing and livelihood 

cannot be treated as distinct interventions. Having a place to stay and being provided with a livelihood also adds 

stability and improves their community capacity, autonomy, and adaptive capacity, depending on the situation, 

particularly in peri-urban environments, which are usually vulnerable.  

Recent studies from the Philippines support these global revelations. According to Porio (2021), the development 

of townships and poverty alleviation are underpinned by coordinated governance, human participation, and 

programs that incorporate economic and social provision. Recent studies indicate that livelihood insecurity has 

hindered the long-term success of relocation and housing plans, and that these plans should include a permanent 

provision of economic sustenance and community capacity-building (Ballesteros, 2021; Asian Development 

Bank, 2022). Taken together, these publications underscore that consistent incomes, social networks, and 

institutional coordination are vital pillars of human capability expansion in the peri-urban living environment.  

Even though Gawad Kalinga (GK) is a subject of particular studies as an example of social innovations, much 

of the literature continues to focus on the outward physical effects of programs, specifically the houses that GK 

challenges have constructed, but not the underlying lives and experiences of beneficiaries and their resiliency 

over time (Frediani & Cea, 2019; Habaradas, 2010). More recent studies emphasize the need to understand how 

families living in peri-urban relocation communities adapt to rapid economic changes, unstable livelihoods, and 

shifting social contexts. These inefficiencies underscore the need to investigate the integrated shelter and 

livelihood model developed by GK in terms of material outcomes and its long-term consequences for community 

capacity, social capital, and resilience. 
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The research paper fills this gap by examining the integrated GK Tatag and Gawad Kabuhayan programs in 

Barangay Datu Abdul Dadia using a qualitative case-study methodology. The site has long-term beneficiaries 

and a peri-urban environment, which provides insights into the interaction between these two variables (housing 

and livelihood interventions). Based on the Capabilities Approach and the Resource-Based View, the paper tests 

the hypothesis that the integrated model developed by GK not only supports beneficiaries materially but also 

enhances their resilience, autonomy, and long-term ability to pursue feasible, sustainable development. 

Collectively, the frameworks provide deeper insights into how human development in a peri-urban community 

is shaped by secure housing, social capital, local governance, and livelihood opportunities.  

This research focuses on the implementation of the Gawad Kalinga Program in Barangay Datu Abdul Dadia, 

Panabo City, Davao del Norte, through the beneficiaries' experiences, specifically addressing critical questions 

such as: (1) How was the Gawad Kalinga program implemented in Barangay Datu Abdul Dadia, Panabo City? 

(2) What challenges do beneficiaries face in the Gawad Kalinga program in Barangay Datu Abdul Dadia? and 

(3) What insights and lessons can be learned from beneficiaries' experiences to improve the Gawad Kalinga 

program in Barangay Datu Abdul Dadia, Panabo City? By answering these questions, the study aims to provide 

practical and policy-related recommendations that enhance GK’s effectiveness and support sustainable 

community development. 

This study has significant global and local importance because it enhances the knowledge on community-based 

development and poverty reduction by incorporating housing and livelihood programs. It draws on the 

Capabilities Approach of Sen (1999) and Nussbaum (2011) and the Resource-Based View to provide empirical 

evidence of how tangible and intangible resources can enhance community resilience. It emphasizes that mutual 

partnerships among stakeholders are likely to yield more efficient results in reducing poverty. It supports the 

vision of creating resilient, self-reliant, and values-driven communities in the Philippines.  

While comprehensive in scope, this study has some limitations and delimitations that have to be noted. The first 

limitation is the use of a qualitative single-case study design. The information obtained through in-depth 

interviews and observations is subject to participants' recall and perception, which can introduce bias or 

subjectivity. In addition, the respondents are relatively small in number, which, though sufficient to conduct the 

analysis, does not provide the variety of views that such studies could yield when performed on a large scale. 

Thematic analysis, as the primary method of data interpretation, also depends on the researcher's judgment, and 

despite using validation techniques such as member checking and peer debriefing, interpretive bias cannot be 

entirely ruled out. As for delimitations, the research is conducted in the geographical area of Barangay Datu 

Abdul Dadia, Panabo City, a peri-urban GK site, and focuses on the implementation of the GK Tatag (housing) 

and Gawad Kabuhayan (livelihood) components. Only beneficiaries and local stakeholders who have a direct 

interest in the program were also included in the study. 

METHOD  

Study Participants  

The study involved eight (8) participants who are confirmed beneficiaries of the GK program and had been 

residing in Barangay Datu Abdul Dadia for a minimum of two (2) years. This duration ensured they had 

substantial experience with both the initial implementation and the program's long-term implications. Their 

extended involvement provided valuable insights into how the initiative influenced their daily lives and 

community development over time. 

A purposive sampling technique was employed to identify information-rich cases relevant to the research 

problem (Palinkas, 2015; Patton, 2015). The specific inclusion criteria were: (1) a confirmed GK housing 

beneficiary; (2) a permanent resident of the community for at least 2 years; and (3) at least 18 years of age. These 

criteria guaranteed that participants could provide reliable, comprehensive, and longitudinal insights into the 

program's effectiveness, the challenges encountered, and their adaptive strategies (Etikan, Musa, & Alkassim, 

2016). 
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The study was conducted in Barangay Datu Abdul Dadia, Panabo City, a recognized GK resettlement 

community. This site was purposely selected for its strategic relevance. As a peri-urban area, it embodies the 

hybrid socio-economic characteristics of urban and rural features, evolving land use, and fluctuating livelihood 

opportunities that are central to this inquiry (Shaw & Prakash, 2020; Simon, 2022). Its status as a long-

established GK community ensured that participants had sustained exposure to the program, making it an ideal 

context for examining long-term implementation and sustainability.  

The socio-economic conditions of the barangay, including fluctuating employment levels and limited access to 

stable livelihoods, reflect the challenges faced by many GK communities nationwide. This made the locale 

particularly useful for analyzing the program's strengths and limitations in practice. In addition, the diversity of 

participants' experiences, from those who managed to achieve stable livelihoods to those who continued to face 

obstacles in accessing education, healthcare, and basic services, enabled the researchers to generate a balanced 

and nuanced understanding of program implementation (Creswell & Poth, 2018).  

MATERIALS AND INSTRUMENTS  

The primary instrument for data collection was a semi-structured interview guide specifically developed for this 

study. This format was selected as it provides a balanced approach, ensuring consistent coverage of key thematic 

areas related to the research questions while granting participants the flexibility to elaborate on their unique 

experiences in their own words, a method praised for generating rich, narrative data (Patton, 2015). The guide 

was structured into three parts: (1) an informed consent form to uphold ethical standards, (2) a demographic 

profile sheet to contextualize participant narratives (Creswell & Poth, 2018), and (3) a set of open-ended 

questions with probing prompts designed to elicit detailed accounts of the implementation of the program.  

The instrument's development was a rigorous process, beginning with a comprehensive literature review to 

ensure grounding in existing knowledge (Babbie, 2020). Subsequently, the draft underwent expert validation by 

three specialists in community development, qualitative methods, and the implementation of GK programs. This 

process, essential for establishing content validity was conducted to ensure the instrument’s reliability and 

practical efficacy. Furthermore, a dry run was performed. This dry run, a critical step for identifying ambiguities 

and assessing interview flow, confirmed the guide’s ability to elicit meaningful responses and informed final 

refinements to wording and sequence, thereby strengthening the trustworthiness of the data collection process 

(Nowell, 2017). 

Design and Procedure 

This study utilized a qualitative single case study design, a research method focused on understanding a single, 

bounded case in depth through rich, descriptive data rather than numerical measurement (Merriam & Tisdell, 

2016). This approach was deemed most appropriate as it allows for an in-depth exploration of a complex social 

phenomenon within its real-life context (Yin, 2018). The bounded case for this study is the GK community in 

Barangay Datu Abdul Dadia, which serves as a representative example of a peri-urban resettlement site 

implementing both the GK Tatag (shelter) and Gawad Kabuhayan (livelihood) components. The case study 

design facilitates a holistic understanding of how the program is implemented, the interplay between its housing 

and livelihood pillars, and the subsequent challenges and outcomes as perceived by the beneficiaries (Creswell 

& Poth, 2018). This aligns with the research objective of uncovering nuanced, experiential knowledge that 

quantitative methods might overlook.  

The data collection procedure was meticulously designed to ensure methodological rigor and ethical integrity. 

The process spanned three weeks and was initiated only after formal clearance was secured from Barangay 

officials and local GK leaders, ensuring community entry was legitimate and cooperative (Marshall & Rossman, 

2016). Participants who met the pre-defined inclusion criteria were recruited and provided with a comprehensive 

briefing on the study’s objectives, procedures, and their ethical rights. This included guarantees of 

confidentiality, anonymity, and the right to withdraw without penalty, in accordance with established protocols 

for ethical qualitative research (Flick, 2018; Guillemin & Gillam, 2015).  
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All participants subsequently provided written informed consent. Primary data were collected through in-depth, 

face-to-face interviews (IDIs), each lasting approximately 45 to 60 minutes. Consistent with best practices in 

qualitative interviewing, the sessions were conducted in settings chosen by the participants to foster comfort, 

privacy, and emotional safety, thereby encouraging candid and reflective responses (Brinkmann & Kvale, 2015). 

The semi-structured format was adhered to, allowing the researcher to maintain thematic focus while remaining 

responsive to the participants' narratives, using probes to explore emerging topics in greater depth (Patton, 2015).  

Throughout the interviews, the researcher assumed the role of a facilitative listener, a stance recommended for 

building rapport and trust (DeJonckheere & Vaughn, 2019). This study observed ethical principles to ensure 

both methodological rigor and the protection of participants. In line with contemporary qualitative research 

frameworks, the trustworthiness of the research was evaluated through credibility, dependability, confirmability, 

and transferability (Nowell, 2017). These dimensions were applied not only as methodological standards but 

also as ethical commitments that upheld the integrity of the study (Given, 2016).  

RESULTS AND DISCUSSION  

This part presents the results of the research study that examined the implementation of the Gawad Kalinga 

program in Barangay Datu Abdul Dadia, Panabo City, from the perspective of its beneficiaries. The study used 

a qualitative single-case study design and conducted in-depth interviews with eight (8) purposively selected GK 

beneficiaries who had lived in the community for at least two years. As a result, this combines the knowledge 

produced during data collection to provide practical recommendations to refine GK operational frameworks, 

enhancing long-term impact and sustainability. 

This study engaged eight (8) individuals who are current beneficiaries of the Gawad Kalinga resettlement 

program in Barangay Datu Abdul Dadia, Panabo City. The selection of participants was purposive, targeting 

those who had lived in the GK community for at least 5 years to ensure the richness and depth of experiential 

insights. The participants varied in age, gender, occupation, and household responsibilities. Still, they were 

unified by their direct, sustained involvement in the GK program and their intimate knowledge of its 

implementation.  

The participants' ages ranged from 22 to 67 years, reflecting a cross-section of younger and more mature 

community members. Some were employed as laborers, vendors, or transport operators, while others managed 

small businesses or tended to household affairs. A few participants had multiple roles, such as combining 

employment with leadership positions in community-based associations or acting as primary  

caregivers. This diversity allowed for a broad understanding of how the program's strengths and gaps intersect 

with different social and economic realities.  

Table 1. Participant’s Information 

    Code Age Gender Years of Occupancy in 

the Gawad Kalinga 

Resettlement 

       Occupation 

     IDI 1 67       Male                       12 years Carpenter 

     IDI 2 48     Female            6 years Chairwoman 

     IDI 3 39     Female            6 years Housewife 

     IDI 4 34     Female                    11 years Housewife 

    IDI 5 22     Female           5 years Housewife 

    IDI 6 22     Female          5 years Government Employee 

http://www.rsisinternational.org/


INTERNATIONAL JOURNAL OF RESEARCH AND INNOVATION IN SOCIAL SCIENCE (IJRISS) 

ISSN No. 2454-6186 | DOI: 10.47772/IJRISS | Volume X Issue VI June 2026 
 

Page 1189 

www.rsisinternational.org 

     

 

 

    IDI 7 40     Male         5 years          Security Guard 

   IDI 8 24    Male                  12 years SK Chairman 

To ensure ethical integrity and privacy, all participants were assigned pseudonyms. Each of them voluntarily 

consented to participate in the research, with the assurance that their identities and responses would be kept 

strictly confidential. Their willingness to share their lived experiences, personal struggles, and reflections on the 

implementation of Gawad Kalinga provided the core foundation for this qualitative inquiry. 

The selection process followed the inclusion criteria set out by the researchers: participants had to (1) be legal 

adult residents of the GK housing site, (2) have lived in the housing community for not less than two years, and 

(3) have been direct recipients of housing or related support from the GK initiative. Exclusion criteria included 

residents who had recently moved in, indirect or non-beneficiaries, and those unwilling to participate fully in the 

interview process. Thus, interviews were conducted at venues that were convenient and comfortable for the 

participants, typically in their homes or in common community spaces. Each conversation lasted 45 to 60 minutes 

and was conducted using a validated semi-structured interview guide, which allowed for both consistency and 

flexibility in eliciting responses.  

Implementation of Gawad Kalinga in Barangay Datu Abdul Dadia, Panabo City  

As shown in Table 2, the implementation of the Gawad Kalinga (GK) Program in Barangay Datu Abdul 

Dadia reflects a multidimensional community development approach, characterized by governance 

coordination, active community participation, and targeted capacity-building efforts. Through thematic 

analysis of the in-depth interviews, three major themes were generated to capture the lived experiences of 

GK beneficiaries: (1) Program Governance with Institutional Support, (2) Community Participation with 

Discipline in Program Implementation, and (3) Economic Empowerment through Capacity Building. 

Table 2. Implementation of Gawad Kalinga in Barangay Datu Abdul Dadia, Panabo City 

       Major Themes Description Core Ideas 

Program Governance  with 

Institutional Support 

This theme concerns how the 

LGU and partnerships with 

NGOs, volunteers, and 

technical agencies mobilized 

the financial, human, and 

technical resources needed 

for Gawad Kalinga’s 

effective implementation. 

 LGU-led implementation of Gawad Kalinga 

for community housing support. 

 Multi-stakeholder collaboration helps     

address homelessness. 

 Inter-agency collaboration enabled housing 

and livelihood support. 

 Partnership-driven housing efforts help 

vulnerable renters. 

 The program grants permanent housing to 

homeless families. 

Community 

Participation with 

Discipline in 

Program 

Implementation 

This theme highlights 

beneficiaries participation in 

the program through the 

following rules; Purok level 

leadership, regular 

assemblies, and peer 

monitoring systems, which 

foster collective 

 Rule-following and unity foster program 

success. 

 Leadership structures are necessary for 

program orders. 

 Orientation and the point system reinforce 

values and hard work. 
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accountability and sustained 

program integrity. 

 Proper relocation  includes information 

dissemination. 

 Effective communication build understanding 

and stakeholder unity. 

Economic 

Empowerment 

through Capacity 

Building 

This theme focuses on how 

integrated skills training, 

livelihood projects, and basic 

social services equipped 

beneficiaries with the 

competencies and resilience 

needed to transition from 

dependency to sustainable self 

reliance. 

 Supplemental services, such as feeding, 

strengthen GK support. 

 Housing and livelihood jointly address 

poverty. 

 Educational advancement enables economic 

mobility. 

 Financial literacy training. 

 Skills   training   promotes   

 livelihood empowerment. 

Program Governance with Institutional Support 

Participants described the implementation of the Gawad Kalinga (GK) program in Barangay Datu Abdul 

Dadia as deeply rooted in strong institutional collaboration and local government leadership. Central to this 

governance structure was the role of the Local Government Unit (LGU) of Panabo City, which served as the 

program’s primary facilitator, coordinating key stakeholders and ensuring the delivery of essential services. 

Participants consistently emphasized that the LGU’s proactive engagement was pivotal in mobilizing 

financial, technical, and human resources, particularly in addressing homelessness and integrating housing 

with livelihood support. 

 “Ang Gawad Kalinga gi-implementar sa Barangay Datu Abdul Dadia pinaagi sa LGU aron matabangan ang mga 

benepisyaryo.” -IDI1 

Gawad Kalinga was implemented in Barangay Datu Abdul Dadia by the LGU to help beneficiaries. 

 

 This sentiment was echoed by other participants, who cited the collaboration among the City Social Welfare 

and Development Office (CSWDO), the City Engineering Office (CEO), and non-governmental organizations 

(NGOs) as instrumental in building homes and delivering complementary social services. Such multi-sectoral 

involvement reflects a collaborative governance model, wherein institutional partnerships go beyond 

bureaucratic structures to actively engage civil society and development actors in co-producing public goods. 

 “Ang Gawad Kalinga nagpakita sa espiritu sa Bayanihan pinaagi sa pagtinabangay sa gobyerno, pribadong sektor, 

ug mga boluntaryo aron matabangan ang mga kabus nga walay balay.” -IDI 8 

Gawad Kalinga embodies the spirit of Bayanihan by uniting the government, private sector, and volunteers to help 

low-income families without homes through cooperation. 

 

 This governance approach is conceptually supported by the Resource-Based View (RBV) of development 

(Barney, 1991; Wernerfelt, 1984), which posits that the strategic use of available resources, whether institutional, 

financial, or social, can create sustainable value and competitive advantage. In the context of GK, the LGU’s 
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leadership functioned as a resource integrator, enhancing implementation outcomes by bridging resource gaps 

commonly observed in relocation projects. 

In addition, the program’s beneficiary targeting focused on particularly vulnerable populations, including 

informal settlers and families displaced from high-risk or disaster-prone areas. Beneficiaries perceived this 

targeting mechanism not only as offering access to physical housing but also as restoring a sense of dignity, 

safety, and social belonging. 

 “Gi hatagan og oportunidad ang mga homeless nga makapuyo sa permanenteng balay, layo sa katalagman ug 

squatter areas.” -IDI 4 

People experiencing homelessness were allowed to live in permanent homes, away from dangers and squatter areas. 

 

This empowerment dimension aligns with Amartya Sen’s (1999) Capabilities Approach, which emphasizes 

expanding individuals' freedoms and opportunities to lead lives they have reason to value. In this case, secure 

housing became a foundational capability, enabling beneficiaries to pursue other dimensions of well-being, 

including employment, education, and community participation (Conchada & Estabillo, 2020; Ocampo, 2015). 

The theme reflects that GK’s implementation in Barangay Datu Abdul Dadia is grounded in a governance 

model where the LGU leads a coordinated, multi-stakeholder system that mobilizes resources across 

government agencies, NGOs, and community groups. This mirrors broader findings in the Philippine local 

governance literature, which show that LGU-centered, partnership-driven housing programs enhance 

coordination, reduce fragmentation, and improve service delivery outcomes (Alegado, 2020; Ortega, 2022). 

By acting as a resource integrator, the LGU leverages institutional, technical, and financial resources in ways 

consistent with contemporary applications of the Resource-Based View in community development 

(Conchada & Estabillo, 2020). Targeted assistance to informal settlers and disaster-displaced families also 

aligns with evidence showing that secure, well-supported housing expands people’s capabilities, improving 

safety, dignity, and opportunities for livelihood and community participation (Ocampo, 2015; UN-Habitat, 

2022). 

Moreover, the program’s emphasis on volunteerism and collaborative action echoes analyses of Bayanihan 

as a cultural driver of collective problem-solving in Filipino communities (Garrido, 2019). Taken together, 

these factors demonstrate how value-driven leadership and culturally grounded collective action contribute 

to sustainable material and psychosocial upliftment in community housing initiatives (Dizon & Dator-

Bercilla, 2021). 

Community Participation with Discipline in Program Implementation 

An emergent theme in the implementation of the Gawad Kalinga (GK) program in Barangay Datu Abdul 

Dadia centers on beneficiaries' participation, discipline, and collective responsibility for sustaining the 

program. Participants emphasized that the success of the community development initiative was not solely 

dependent on external support or institutional partnerships but equally hinged on the internal commitment 

and discipline of the community members themselves. This highlights the critical interplay between 

governance structures and grassroots agency. 

“Ang pagsunod sa mga balaod ug panaghiusa sa komunidad importante aron magmalampuson ang Gawad Kalinga, 

nga usa ka dakong tabang sa mga walay kaugalingon nga panimalay” -IDI 1 

Following the rules and maintaining unity in the community are essential for the success of Gawad Kalinga, which 

significantly helps those without a home. 

This statement exemplifies the community's understanding that the program’s long-term sustainability 

depends on adherence to clearly established rules and a shared commitment to social cohesion. A defining 

feature of this theme was the presence of micro-level leadership structures, particularly within puroks (sub-
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village units), which functioned as frontline governance mechanisms. These structures enabled efficient 

monitoring, conflict resolution, and mobilization of beneficiaries during collective undertakings. 

 

“Aron ma-monitor ang mga tawo, kinahanglan adunay lider sa matag purok. Kung walay lider, magka-gubot ang 

barangay ug maglisod sa pagpatuman sa mga programa ug polisiya” -IDI 2 

To monitor the people, there must be a leader in each purok. Without a leader, the barangay will face chaos and 

struggle to implement programs and policies. 

 Participants further described the use of a point system and orientation process as a unique innovation within 

GK. This system rewarded discipline and contribution to community tasks and was seen as more than 

administrative; it was a value-forming mechanism that fostered responsibility, accountability, and perseverance. 

“Ingon benepisyaryo sa Gawad Kalinga, ang orientation ug sistema sa puntos nakatabang namo sa pagsabot sa 

mga balaod ug sa kahinungdanon sa pag paningkamot aron makadawat og libre nga balay, nga nakahatag og 

kalinaw ug kalipay.” -IDI 2 

The orientation and point system helped us understand the rules and the importance of hard work in receiving a 

free house, which has dramatically improved our peace and happiness. 

These practices contributed to the cultivation of a self-regulating community, in which governance was not 

externally imposed but embedded in daily interactions and reinforced through peer accountability. This 

procedural framework ensured fairness in housing allocation and encouraged civic-mindedness, an essential 

quality for sustainable community governance (Santos, 2020). 

Moreover, the program is built on a high level of transparency. Participants described a well-structured flow 

of information through orientations, general assemblies, and localized forums. These engagements were 

instrumental in clarifying program expectations, diffusing misunderstandings, and fostering collective 

ownership of community goals. 

“Ang programa epektibong nagpahibalo sa iyang mga tumong pinaagi sa pormal nga mga miting, konsultasyon, ug 

forum sa komunidad, aron masiguro ang klarong pagsabot ug kusog nga kolaborasyon sa tanang mga residente ug 

stakeholders.”-IDI 3 

The program effectively communicated its goals through formal meetings, consultations, and community forums, 

ensuring a clear understanding and strong collaboration among all residents and stakeholders. 

This participatory orientation aligns with the principles of community-based development, wherein local 

stakeholders are not passive recipients but co-creators of solutions. As highlighted by Del Rosario and 

Manuel (2021) and Frediani and Cea (2019), transparent communication and inclusive participation are 

central to building collective agency and ensuring the legitimacy of community initiatives. 

In the case of Barangay Datu Abdul Dadia, the GK implementation strategy demonstrated that discipline and 

participation are mutually reinforcing (Ortega, 2022). When communities are given not only a voice but also 

a structure through which to exercise that voice, such as leadership roles, feedback forums, and incentive 

systems, they move beyond compliance toward meaningful engagement (Habaradas & Aquino, 2019). This 

case affirms that community discipline, when coupled with inclusive governance and transparent 

communication, becomes a critical pillar of transformative, sustainable development at the grassroots level 

(Ortega, 2022). 

Economic Empowerment through Capacity Building 

Beyond providing physical housing, the Gawad Kalinga (GK) program in Barangay Datu Abdul Dadia 

actively promoted economic empowerment through capacity-building interventions, with programs designed 
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to develop people’s skills, knowledge, and abilities, making them more self-reliant and improving their 

quality of life. A key insight that emerged from the interviews was the GK integrated development strategy, 

which combined livelihood support, social services, and values formation elements, collectively building 

both material capacity and psychosocial resilience among beneficiaries. 

Participants consistently emphasized that access to skills training, income-generating activities, and 

developmental services positioned them to move beyond dependency and toward long-term economic self-

sufficiency. These efforts were viewed as transformative, especially among formerly vulnerable households 

that now possessed the tools to redefine their futures. 

“Ang Gawad Kalinga nagtumong sa pagtabang sa mga kabus pinaagi sa paghatag og training nga nagpalambo sa 

ilang kahibalo ug kahanas aron makab-ot ang mas maayong panginabuhi ug dili na magpabiling pobre.” -IDI 7 

Gawad Kalinga aims to help the poor by providing training that enhances their knowledge and skills, enabling them 

to improve their livelihoods and break free from poverty. 

The training programs, which are skills training, financial literacy programs, livelihood assistance, and 

workshops or seminars, were continuously reinforced by complementary social services, feeding programs, and 

basic healthcare, which buffered families through their transition periods. The collaborative delivery of these 

services, often through partnerships with the LGU and NGOs, was perceived as a hallmark of GK’s holistic and 

participatory approach.  

 “Pinaagi sa LGU sa Panabo nga naghatag ug pabahay sa kabos, nag-apply mi ug nakadawat ug kaugalingon nga 

kapuy-an, uban sa tabang sa NGO ug uban pang kauban nga nagpatuman sab ug mga pangkabuhayan ug proyekto.” 

-IDI 5 

Through the partnership with LGU Panabo, we received Feeding and Livelihood Programs. 

“Naa sila’y Bayanihan, Feeding Program, ug Community Service, ug ang mga boluntaryo usab naghatag ug mga 

kinahanglanong gamit, dili lang mga ahensya sa gobyerno ang nag-apil.” -IDI 4 

Volunteers also contributed essential items, not just government agencies. 

The Capabilities Approach (CA) by Sen (1999) and Nussbaum (2011) provides a helpful framework for 

interpreting these findings. Capabilities Approach (CA) emphasizes the expansion of individual freedoms 

and functional abilities, the real opportunities people have to lead the lives they value. In this context, GK 

interventions not only satisfied immediate needs but also enhanced beneficiaries' human capital, agency, and 

dignity, enabling them to make meaningful life choices and participate productively in their communities.  

Simultaneously, the Resource-Based View (RBV) (Barney, 1991; Wernerfelt, 1984) reinforces the analytical 

understanding of GK effectiveness. The program's success in leveraging strategic yet often scarce resources, 

such as inter-agency collaboration, volunteer engagement, and public-private partnerships, demonstrates its 

capacity  to  generate  long-term  value  for marginalized populations through non-traditional resource pools. 

The integration of these models explains how GK could institutionalize a development approach that is both 

cost-effective and community-driven. 

This thematic narrative also validates prior scholarship emphasizing the dual necessity of structural 

governance and community adaptability to ensure sustainable program outcomes (Santos & Cruz, 2021; 

Gonzales, 2021). The collaboration between external actors, LGU, NGOs, and internal stakeholders, 

residents, community leaders, and volunteers created a resilient implementation ecosystem in which people 

experiencing poverty were not treated as passive beneficiaries but as active co-creators of their economic 

future. 
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Thus, the implementation of GK in Barangay Datu Abdul Dadia reveals that economic empowerment is not 

a by-product but a central pillar of community transformation. (Del Rosario & Manuel, 2021). Through 

intentional capacity-building efforts, GK fostered individual capability, institutional coordination, and 

communal solidarity, key ingredients for a development model grounded in both social justice and practical 

sustainability. 

Challenges in the Implementation of the Gawad Kalinga Program in Barangay Datu Abdul Dadia, Panabo 

City  

As presented in Table 3, despite the considerable successes of the Gawad Kalinga (GK) program in promoting 

community-based housing and empowerment, the 18 study identified significant implementation challenges that 

affect its efficiency, consistency, and long-term sustainability.  

Through rigorous thematic analysis, three major themes emerged: (1) Resource Limitations, (2) Policy 

Inefficiency, and (3) Low Beneficiary Participation. These themes reflect the complexity of delivering holistic 

poverty-alleviation programs in resource-constrained settings.  

Table 3. Challenges in the Implementation of the Gawad Kalinga Program in Barangay Datu Abdul 

Dadia, Panabo City  

       Major Themes Description Core Ideas 

Resource Limitations   This theme highlights inadequate 

funding, material shortages, and 

delayed donations, which disrupt 

program activities and weaken both 

community participation and 

beneficiary engagement.. 

 Resource scarcity   undermines program 

delivery.  

 Complex and lengthy policy processes delay 

implementation.  

 High transportation and survival costs 

burden beneficiaries.  

 Donation delays obstruct project goals.  

 Funding gaps hinder community initiatives.  

Policy Inefficiency  This theme focuses on gaps in 

program rules and implementation, 

including rigid point-system policies, 

inconsistent enforcement, and 

insufficient livelihood support, which 

reduce the program's effectiveness.  

 Inconsistent policy implementation weakens 

efficiency  

 The rigid point system undermines dignity 

and access.  

 Limited livelihood support affects stability.  

 Poor coordination among stakeholders 

disrupts management  

 Policy implementation inconsistencies hinder 

program efficiency.  

This theme reflects the limited and 

inconsistent involvement of 

 Active participation is necessary for 

understanding the program.  
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Inconsistent 

Beneficiary 

Participation  

beneficiaries. Non-compliance with 

rules, conflicting personal priorities, 

poor policy communication, and 

distance constraints weaken collective 

accountability and program integrity.  

 Non-compliance obstructs implementation.   

 Conflicting priorities limit engagement.  

 Communication gaps reduce awareness.  

 Long-distance participation lowers 

commitment.  

Resource Limitations 

The Gawad Kalinga (GK) program in Barangay Datu Abdul Dadia has made visible progress in housing 

construction and community development; however, resource limitations continue to threaten its long-term 

viability. The narratives consistently  revealed  that  funding  shortages,  reliance  on  donations,  logistical 

challenges, and lack of access to basic utilities constrain the program’s implementation. This aligns with 

development literature highlighting how externally dependent initiatives often experience funding instability, 

which in turn disrupts service delivery and undermines beneficiary confidence. 

A recurring theme was GK's dependence on external donors and stakeholders to sustain core services, 

including housing construction, feeding programs, and livelihood training. Beneficiaries reported that delays 

in donation inflows and shortages of building materials led to program interruptions and discouraged 

consistent participation. This is consistent with Tendler (1997) observation that donor-driven models often 

create cycles of unpredictability, weakening the continuity of community-based programs. The problem was 

not only structural but also experiential, as participants described frustration with the inconsistent delivery 

of promised support. 

 “Ang kalisdanan sa Gawad Kalinga mao ang kakulangan sa pondo ug materyales, tungod kay 

nagasalig kini sa mga donasyon ug suporta gikan sa mga stakeholders.” _IDI 1 

The challenge for Gawad Kalinga is a lack of funds and materials, as it relies on donations 

and support from stakeholders. 

At the household level, financial constraints further hindered participation in the program. Many participants 

reported that transportation expenses and the rigid point system imposed disproportionate burdens on 

families already struggling with subsistence. Such findings resonate with Chambers (2005) assertion that 

poverty creates a double burden, where poor households are expected to engage in development projects 

while simultaneously grappling with survival needs. 

Beyond financial strain, infrastructural limitations, particularly irregular water and electricity supply, 

hampered both daily life and income-generating activities in the resettlement area. Access to   

reliable utilities is widely recognized as a foundation for sustainable livelihoods and social well-being and 

its absence significantly reduced the program's developmental potential, as one participant explained. 

 “Ang limitado nga access sa tubig ug kuryente sa bag-ong natukod nga mga komunidad 

nakaapekto sa adlaw-adlaw nga panginahanglan ug panginabuhi.” _IDI 8 

The limited access to water and electricity in the newly established communities affects daily 

needs and livelihoods. 

These findings emphasize that GK implementation remains vulnerable to resource volatility, procedural 

complexity, and infrastructural deficits. Programs built primarily on external support face inherent 

instability, a point also stressed by Edwards and Hulme (1996), who argue that donor dependency can 
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compromise sustainability and local ownership. Thus, ensuring GK resilience requires institutionalized 

funding streams, reliable infrastructure, and clear communication systems that can withstand fluctuations in 

external support (Gawad Kalinga Builders Institute, 2023; Gawad Kalinga Community Development Center 

Support, 2023). 

Policy Inefficiency 

The Gawad Kalinga (GK) program has successfully provided housing stability and fostered a sense of 

community solidarity. However, the participants underscored several inefficiencies in governance and policy 

implementation that constrained the program’s long-term effectiveness. These inefficiencies were not 

isolated incidents but systemic concerns, evident in livelihood gaps, weak coordination mechanisms, rigid 

program processes, and insufficient technical support from external stakeholders. Such challenges point to 

the tension between the program’s idealized vision of holistic development and the realities of 

implementation at the community level. 

An emerging theme was the gaps in coordination among GK implementers, local government units (LGUs), 

and partner organizations. Participants observed that the lack of a coherent, unified plan often led to 

overlapping roles, miscommunication, and delays in decision-making. This issue of collaboration weakened 

the program’s ability to respond to evolving community needs and undermined its capacity to scale up best 

practices. 

 “Ang mga isyu sa koordinasyon tali sa Gawad Kalinga, lokal nga gobyerno, ug mga 

stakeholders nga naka-apekto sa programa tungod sa kakulang sa klarong plano ug 

direksyon.” _IDI 5 

The coordination among Gawad Kalinga, the local government, and the stakeholders has been 

affected by a lack of a clear plan and direction. 

In addition, beneficiaries highlighted the rigidity of the GK point system, which was designed to encourage 

accountability, discipline, and active participation. The point system is a structured way to track each 

household’s participation, compliance, and contributions to community activities and responsibilities. 

Beneficiaries earn or lose points based on their actions. These points then affect their standing in the 

community and sometimes their access to specific GK opportunities. At the same time, this mechanism 

successfully instilled responsibility among some households, families with limited labor capacity, such as 

single parents, elderly members, or those in unstable employment, who found it challenging to meet the 

system's demanding physical and time requirements. This not only placed them  

at a disadvantage in accessing benefits but also reinforced perceptions of exclusion within the community. 

 “Ang sistema sa puntos lisod, walay allowance o snacks, kinahanglan lang maka-survive. 

Lisod siya, pero kinahanglan tumanon aron makadawat og balay.” _IDI 2 

The point system is complex, with no allowance or snacks, and one has to endure. It is hard, 

but it must be followed to receive a house. 

Despite these governance challenges, participants acknowledged that visible government involvement 

enhanced compliance and legitimacy of GK rules and policies. When initiatives were endorsed or monitored 

by government actors, beneficiaries felt a greater obligation to adhere to community regulations, 

underscoring the importance of institutional authority in grassroots development. 

 “So far, wala na problema kay gikan man kini sa gobyerno, mao nga kinahanglan ang mga 

tawo magtuman jud sa mga gipahigayon nga polisiya.” _IDI 5 

So far, there have been no problems since this comes from the government, which is why 

people really need to comply with the implemented policies. 
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The policy inefficiencies observed in the implementation of the Gawad Kalinga (GK) program stem from a 

combination of structural, administrative, and contextual constraints that shape how community-based 

initiatives operate at the local level. A major factor is the persistent disparity in local government capacity, 

where decentralized responsibilities are not matched with adequate technical, financial, or administrative 

resources, causing inconsistency and delays in coordination with program implementers (Kim & Yoo, 2015). 

This aligns with national evidence showing that multisector programs often struggle when LGUs and partner 

organizations lack unified planning mechanisms and clear operational roles, resulting in overlapping duties 

and communication gaps (Kim & Yoo, 2015). 

The rigidity experienced by beneficiaries under the GK point system also reflects broader challenges found 

in conditional social programs where compliance requirements may unintentionally disadvantage vulnerable 

households such as single parents, elderly individuals, and those in unstable work arrangements (Abrigo, 

2022; Kim & Yoo, 2015). These burdens create a system where adherence becomes more about surviving 

conditionalities than fostering empowerment, reinforcing perceptions of exclusion within the community. 

Compounding these issues is the limited livelihood support embedded in the program’s implementation; 

studies show that many Philippine housing and poverty-alleviation initiatives provide short-term or 

insufficient economic interventions that fail to sustain long-term income generation, leaving families 

vulnerable despite improvements in physical housing conditions (Orbeta, 2020). 

Moreover, weak technical assistance and inconsistent monitoring further hinder adaptive learning and 

responsive policy adjustments, causing inefficient processes such as rigid scoring systems or unclear 

coordination chains to persist unaddressed. Political-administrative pressures also shape program delivery, 

as shifting local priorities 

and variable government involvement influence how rules are enforced and how consistently support is 

provided to communities (Abrigo, 2022). Overall, these structural and governance barriers explain why the 

GK program’s vision of holistic development faces implementation challenges on the ground, as ideal 

program frameworks confront the realities of limited local capacity, fragmented coordination, and inadequate 

livelihood support. 

Inconsistent Beneficiary Participation 

Community participation lies in Gawad Kalinga (GK) philosophy, as the program envisions empowered 

citizens co-creating sustainable communities. However, the findings reveal that participation among some 

of the beneficiaries were inconsistent with attending orientations and assemblies. While collective action, 

bayanihan, and compliance with community rules were consistently promoted by local leaders, not all 

households engaged with equal commitment. This unevenness reflects a broader challenge in participatory 

development, where empowerment is often mediated by individual capacities, social structures, and 

contextual barriers (Del Rosario & Manuel, 2021). 

 “Panagsa, naay mga meeting ug orientation nga dili tanan benepisyaryo mo attend, ug as 

chairman, naga-awhag ko og meeting aron ipasabot nila ang mga balaod ug importansya sa 

kooperasyon sa Gawad Kalinga.”_IDI 1 

Sometimes, there are meetings and orientations where not all beneficiaries attend, and as 

chairman, I call for meetings to explain the rules and the importance of cooperation in Gawad 

Kalinga. 

These mechanisms, several beneficiaries expressed behavioral resistance and inconsistent compliance, which 

disrupted program cohesion. Respondents linked these patterns to personal attitudes, lack of intrinsic 

motivation, or competing responsibilities in livelihood and household management. In such cases, 

participation was seen not as an opportunity for empowerment but as an obligation that competed with other 

pressing demands. 

“Usa ka kalisdanan sa Gawad Kalinga ang dili pagsunod sa mga polisiya sa uban, tungod sa 

ilang mga kinaiya nga maglisod sa pagsunod, nga usahay magdala og problema.”_IDI 2 
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One difficulty in Gawad Kalinga is the non-compliance of some individuals with the policies, 

due to their attitudes that make it hard for them to follow, which sometimes causes problems. 

The participation was also constrained by structural barriers such as distance from program sites, time costs, 

and financial limitations. Travel expenses and opportunity costs of attending meetings discouraged some 

households from consistent involvement. However, the accounts also reveal resilience and perseverance from 

those who valued participation despite these obstacles. 

 “Bisan pa sa kalayo, moapil gihapon mi sa mga required nga programa sama sa Gawad 

Kalinga aron masuportahan ug matabangan ang komunidad.” _IDI 6 

Despite the distance, we still participate in the required programs such as Gawad Kalinga in 

order to support and help the community. 

These experiences highlight a fundamental tension within the GK participatory model. On the other hand, 

inclusivity and collective empowerment are emphasized, on the other, accountability and discipline are 

strictly required to maintain program integrity. When individual capacities to engage are uneven, 

participation risks being reduced to procedural compliance rather than meaningful involvement. As 

Habaradas and Aquino (2019) caution, participation without parallel investments in capacity- 

building, incentives, and supportive structures often becomes insincere, failing to transform beneficiaries 

into active agents of change. 

Inconsistent beneficiary participation in the GK community can be understood as the outcome of intersecting 

individual, structural, and program-related factors. At the individual level, differences in motivation, 

personal attitudes, and competing livelihood responsibilities shape whether beneficiaries consistently attend 

meetings or comply with program expectations. Studies show that low intrinsic motivation, limited 

understanding 

of program value, and the pressures of daily survival often reduce the likelihood of sustained engagement, 

especially among low-income households whose time and energy are stretched across multiple 

responsibilities (Hadlos, 2021). These dynamics mirror broader development literature indicating that 

participation becomes uneven when individuals perceive meetings as obligations rather than empowering 

opportunities. 

Structural barriers also contribute heavily to inconsistent participation. Travel distance, transportation costs, 

and the opportunity cost of missing work discourage regular involvement among households with limited 

resources, patterns well documented in recent studies highlighting how mobility constraints reduce 

participation in community and social programs. Additionally, unequal levels of social capital within 

communities shape beneficiaries’ willingness to engage those embedded in strong, trust-based networks tend 

to participate more consistently, while those with weaker ties feel less compelled or supported to join 

collective activities (Chen, 2023). Program design factors, such as participation framed primarily as 

compliance rather than shared decision-making, further reinforce inconsistency, as beneficiaries may view 

involvement as rule-following rather than meaningful empowerment (Zhorzholiani, 2024). Together, these 

factors explain why participation varies across households despite leaders’ efforts to institutionalize 

collective action. 

Key Insights and Lessons to Improve the Implementation of the Gawad Kalinga Program in Barangay 

Datu Abdul Dadia, Panabo City 

As illustrated in Table 4, while the Gawad Kalinga (GK) program has demonstrated success in community-based 

housing and empowerment, continuous improvement remains essential to enhance its effectiveness, 

sustainability, and long-term impact. Through thematic analysis of the beneficiaries' narratives, three major 

themes emerged that offer valuable lessons for program refinement: (1) Adaptive Program Governance for 

Effective Implementation, (2) Empowering Community Participation for Accountable Program Implementation, 
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and (3) Effective Program Implementation through Sustainable Community Transformation. These themes 

reflect the beneficiaries lived experiences and provide actionable insights for strengthening program delivery.  

Table 4. Key insights and lessons to improve the implementation of the Gawad Kalinga Program in 

Barangay Datu Abdul Dadia, Panabo City  

       Major Themes Description Core Ideas 

Adaptive Program 

Governance for Effective 

Implementation  

This theme underscores the 

importance of responsive, 

empathetic leadership and 

multi‑stakeholder coordination 

where government officials, GK 

coordinators, NGOs, and private 

partners actively engage to address 

evolving community needs, 

maintain trust, and align resource 

distribution with anti‑poverty 

objectives.  

 Gratitude for responsive officials addressing 

local needs  

 Reliable government response sustains 

community trust  

 Strong coordination improves program 

reach and outcomes  

 Distribution of support should be aligned 

with anti-poverty goals  

 Ongoing effort needed to maintain peace and 

home quality  

Empowering Community 

Participation for 

Accountable Program 

Implementation  

This theme highlights that sustainable 

empowerment arises when 

beneficiaries receive education and 

skills training, participate in 

livelihood and engagement activities, 

and benefit from clear leadership 

communication fostering unity, 

personal responsibility, and ongoing 

support that uphold program integrity.  

 Education and skills improve livelihood 

readiness  

 Livelihood and engagement improve 

beneficiaries' lives  

 Education and ongoing support sustain 

program success  

 Leadership communication helps avoid rule-

related problems  

 Active involvement builds unity and personal 

responsibility.  

Effective Program 

Implementation through 

Sustainable Community 

Transformation  

This theme focuses on how holistic 

planning, adequate resource 

allocation, utility access, and 

integration of psychosocial supports 

including spiritual growth drive 

long‑term positive outcomes 

transforming shelter provision into 

broader social, economic, and 

psychological well‑being for the 

community. 

 Planning and resources prevent housing 

delays.  

  Utility access enables daily stability  

 Spiritual growth reinforces community 

resilience  

 Effective aid creates long-term positive 

outcomes.  

 Gawad Kalinga contributes to community 

development and growth.  

Adaptive Program Governance for Effective Implementation  
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A prominent insight that emerged pertains to the value of responsive and adaptive governance as a cornerstone 

of program effectiveness. Participants consistently expressed appreciation for the attentiveness and accessibility 

of both government officials and GK coordinators who remained actively engaged in addressing the community's 

evolving needs.  

 “Para sa akoa, dako kaayo ang tabang sa Gawad Kalinga, ilabi na ang mga opisyales nga naningkamot aron 

matubag ang mga panginahanglan sa mga tawo.” -IDI 2 

For me, Gawad Kalinga has been a great help, especially the officials who worked hard to address the needs of the 

people. 

This form of empathetic and on-the-ground leadership fostered strong community trust and enhanced 

beneficiaries’ sense of safety and belonging to an essential psychological and social dimension of 

resettlement success. Participants described how government responsiveness ensured stability in service 

delivery, particularly when emergent needs arose. As another beneficiary note: 

“Ang suporta gikan sa gobyerno nga ilang gihatag dinhi, kung naa mi pangayo, ila kini gina-provide isip nga 

nagpuyo mi diri sa Gawad Kalinga.” -IDI 5 

The support from the government they provide here, whenever we ask for something, is given as we live here in 

Gawad Kalinga. 

This sense of reliability and prompt attention to needs not only strengthened residents’ confidence in the 

program but also created a culture of mutual respect and cooperation. 

Moreover, inter-agency coordination was highlighted as a critical factor contributing to effective 

implementation. Participants consistently pointed to the synergistic roles of GK, the local government, 

NGOs, and the private sector in streamlining efforts and maximizing resources. These collaborative 

dynamics enabled more comprehensive service delivery, livelihood integration, and household-level support. 

“Ang koordinasyon sa Gawad Kalinga, lokal nga gobyerno, NGOs, ug private sector makatabang sa mas epektibo 

nga pagpatuman sa programa ug mas daghang matabangan sa komunidad.” -IDI 6 

Coordination among Gawad Kalinga, local government, NGOs, and the private sector strengthens program 

implementation and ensures broader community support and impact. 

Such multi-stakeholder governance exemplifies the Resource-Based View (Barney, 1991; Wernerfelt, 1984), 

wherein programs optimize existing institutional and social capital to meet implementation demands while 

remaining adaptive to external changes. Participants further stressed that adaptive governance must be 

reinforced by consistent and just policy enforcement to maintain equity and sustainability. Policy fidelity not 

only ensured the legitimacy of rules but also promoted program continuity and social order within the GK 

community. 

“Maayo ang pagdala karon, ug ang pag-padayon ug pag-tuman sa polisiya importante aron daghang maka-

benepisyo sa programa gikan sa gobyerno” -IDI 6 

The management is good, and continuing to follow the policies is important so that others can benefit from the 

government’s program. 

This perspective highlights that governance adaptability must coexist with institutional discipline, striking a 

balance between flexibility and rule consistency to uphold program outcomes. Equally important is the 

acknowledgment of shared responsibility between the state and its citizens. Beneficiaries understood that 

sustaining the peace, cleanliness, and dignity of their homes required personal effort and community 

vigilance. 

“Parehas ra sa pagtrabaho, kinahanglan gyud nga maghago ka aron mapadayon ang kalinaw ug 

katahum sa imong balay.” -IDI 3 
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You really have to put in effort to maintain your home so that it stays peaceful and beautiful. 

This co-production of development aligns with the participatory governance ideals espoused by Frediani and 

Cea (2019), wherein communities are not passive recipients but active agents in sustaining progress. Thus, 

this theme illuminates the significance of adaptive governance frameworks that are citizen-responsive, 

policy-consistent, and inter-institutionally coordinated. (Habaradas & Aquino, 2019). Gawad Kalinga’s 

ability to adjust to local needs, institutional realities, and beneficiary feedback illustrates a governance model 

that is both grounded and flexible, capable of sustaining inclusive development outcomes over time. 

(Habaradas & Aquino, 2019). 

 Empowering Community Participation for Accountable Program Implementation 

The second major theme underscores the centrality of community participation, discipline, and personal 

responsibility in sustaining the program's transformative impact. Beneficiaries expressed that true empowerment 

is not merely achieved through material provision but through the enhancement of their human capital, agency, 

and ethical commitment to community living. 

Participants emphasized that education, livelihood training, and sustained engagement are indispensable 

components of long-term development. These were not considered peripheral benefits but core enablers of 

empowerment and self-sufficiency. As one beneficiary remarked:  

“Ang pagpalambo sa edukasyon ug skills development makatabang sa trabaho ug sa responsableng pagpuyo sa 

balay ug komunidad.” -IDI 5 

Improving education and skills development helps with employment and responsible living in the home and 

community. 

The participant explained that when people have stable means of income, they are more motivated and 

empowered to take part in community initiatives and fulfill shared responsibilities. This sentiment was 

echoed by another respondent who emphasized the synergistic role of livelihood and civic engagement: 

“Ang sustainable livelihood ug aktibong partisipasyon sa komunidad mao ang susi sa pagpalambo sa kinabuhi sa 

mga benepisyaryo.” -IDI 7 

Sustainable livelihood and active community participation are key to improving the lives of the beneficiaries. 

These reflections affirm the Capabilities Approach (Sen, 1999; Nussbaum, 2011), which emphasizes 

expanding individuals’ real freedoms and functional capacities as the foundation of genuine development. 

Here, GK’s model does not merely deliver welfare but builds the conditions for beneficiaries to live 

meaningful, autonomous lives. 

Additionally, respondents recognized the need for continuous education and programmatic support to sustain 

community transformation. Beneficiaries viewed development as an ongoing, evolving process that requires 

both institutional commitment and personal resilience: 

 “Ang padayon nga edukasyon ug suporta sa mga benepisyaryo mao ang susi aron magmalampuson ug magpadayon 

ang Gawad Kalinga sa paghatag og tinuod nga kausaban sa komunidad.” -IDI 8 

Continuous education and support for beneficiaries are key to Gawad Kalinga’s success in creating lasting change 

in the community. 

A crucial operational element identified in the study was leadership communication. Clear and consistent 

dialogue between community leaders and beneficiaries was essential in reinforcing understanding, 

promoting rule compliance, and preventing conflict:  
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 “Ingon chairman, kinahanglan mag-meeting ug ipasabot ang mga polisiya sa mga bag-ong benepisyaryo aron 

malikayan ang problema, ug magtrabaho aron makakuha og puntos para sa pabahay.” -IDI 1 

It is necessary to hold meetings and explain the policies to new beneficiaries to avoid problems. 

Such efforts strengthen program governance by embedding shared understanding and transparent decision-

making, a key tenet of participatory development (Del Rosario & Manuel, 2021; Frediani & Cea, 2019). 

Beneficiaries who are well-informed are more likely to take ownership of the program’s goals and adhere to 

community norms. Moreover, active involvement in program activities was widely recognized as a 

mechanism for fostering social cohesion and personal accountability: 

“Ang matag benepisyaryo kinahanglan mag-apil sa mga kalihokan sa programa aron mapalig-on ang panaghiusa 

ug responsibilidad alang sa ilang kaayohan.” -IDI 1 

Each beneficiary must participate in the program's activities to strengthen unity and responsibility for their well-

being. 

This resonates with Gonzales (2021) argument that collective responsibility and solidarity are prerequisites 

for the sustainability of housing programs rooted in community ownership. Meanwhile, discipline and moral 

responsibility were also noted as non-negotiable values that preserve the program’s gains and uphold social 

order. Participants viewed rule adherence not merely as compliance but as an ethical duty that sustains 

fairness and community harmony: 

“Dapat magtuman ta sa mga balaod ug magpakita ug respeto, kay kung mag-abusar ta, mawala ang mga benepisyo.” 

-IDI 3 

We should follow the rules and show respect, because if we abuse it, the benefits will be lost. 

Lastly, beneficiaries emphasized the importance of cooperation and humility. They noted that these values 

are essential in fostering a peaceful and progressive living environment: 

“Hinaut magtinabangay ta uban ang pagkahiusa ug pagpaubos aron molambo ang atong 

komunidad.” -IDI 6 

We must work together with unity and humility so that our community can progress. 

These insights highlight that empowering participation requires an ecosystem of education, communication, 

accountability, and shared vision. GK’s experience in Datu Abdul Dadia suggests that community 

empowerment is most effective when institutional support is matched by individual commitment and 

collective agency, consistent with both the Resource-Based View (Barney, 1991; Wernerfelt, 1984) and the 

Capabilities Approach. 

Empowerment in the GK community emerges when participation is paired with ongoing capacity-building, 

transparent communication from leadership, and clearly defined responsibilities. Beneficiaries perceive 

empowerment not simply as material assistance but as the expansion of their knowledge, skills, and agency, 

which aligns with contemporary research showing that community programs become transformative when 

participation is accompanied by human capital enhancement and opportunities for meaningful involvement 

(Frediani & Cea, 2019). This is consistent with recent studies demonstrating that access to education, 

livelihood training, and civic engagement fosters more substantial ownership of community initiatives, 

improves self-efficacy, and increases the likelihood of long-term program adherence (Lombardini, 2017). 

Such findings reinforce that empowerment is a developmental process requiring continuous scaffolding, 

rather than a one-time intervention. 

Additionally, the emphasis on discipline, accountability, and shared responsibility aligns with broader 

literature asserting that transparent communication, participatory governance, and collective norms are 
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critical to sustaining community-based housing and development programs. Research shows that when 

leaders communicate policies clearly and encourage collaborative decision-making, beneficiaries develop 

stronger trust in program governance and demonstrate higher compliance with community rules (Del Rosario 

& Manuel, 2021; Rocha Menocal, 2020). Similarly, studies on community-driven housing initiatives 

highlight that solidarity, cooperation, and ethical responsibility are foundational to maintaining social order 

and preserving program gains over time (Gonzales, 2021). Thus, the GK experience illustrates that 

empowerment and accountability are mutually reinforcing when communities internalize shared norms and 

capacities; they are more likely to sustain collective action and ensure the long-term success of development 

programs. 

Effective Program Implementation through Sustainable Community Transformation 

The final theme underscores the program’s broader developmental vision, the pursuit of sustainable community 

transformation beyond housing provision. Participants consistently emphasized that the impact of GK extended 

to tangible improvements in the community’s social, economic, and psychological well-being. As one 

respondent observed: 

“Ang Gawad Kalinga naghatag ug dako nga tabang sa pag-pauswag sa among komunidad, nga nagdala ug daghang 

kalambuan ug oportunidad alang sa mas maayong kaugmaon.” 

-IDI 5 

Gawad Kalinga has provided significant help in advancing our community, bringing numerous developments and 

opportunities for a better future. 

Such reflections on the broader aspirations of community-based housing programs, which aim not only to 

deliver shelter but also to enable holistic development outcomes (Habaradas & Aquino, 2019; Santos, 2020). 

The GK model, as implemented in this community, provides a clear example of how integrated governance 

and community-driven development can produce sustainable and empowering change. 

Crucially, the success of GK’s interventions was attributed to proactive program planning and adequate 

resource allocation. Beneficiaries highlighted that delays in housing construction often stemmed from 

resource constraints or unclear operational processes. Timely and efficient execution, on the other hand, was 

associated with transparent planning and steady funding: 

 “Ang klaro nga pagplano ug igo nga pondo mao ang susi aron malikayan ang paglangan sa 

pagtukod sa balay.” -IDI 8 

Precise planning and sufficient funding are key to avoiding delays in house construction. 

These insights reinforce the Resource-Based View (RBV), particularly the importance of effectively 

mobilizing and coordinating tangible (e.g., funding, materials) and intangible (e.g., leadership, collaboration) 

resources for project scalability and consistency (Barney, 1991; Wernerfelt, 1984). Importantly, participants 

emphasized that transformative assistance must result in long-term improvements rather than temporary 

relief. The sustainability of community development initiatives like GK was perceived to hinge on their 

ability to foster lasting capability enhancement: 

“Tabang sa komunidad mahimong mas epektibo ug sustainable kung magpadayon ang tinuod 

nga kausaban sa kinabuhi sa mga benepisyaryo.” -IDI 8 

Assistance to communities becomes more effective and sustainable when it brings about 

lasting change in beneficiaries' lives. 

The finding aligns with Amartya Sen’s Capabilities Approach (1999), which argues that real poverty 

alleviation is achieved not through short-term aid but through the expansion of substantive freedoms such as 

access to education, employment, and social inclusion that allow individuals to shape their lives 
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meaningfully. GK’s support must produce long-term improvements rather than temporary relief, aligning 

closely with the Capability Approach. Housing and material assistance only become genuine development 

when they expand people’s fundamental freedoms to do and be what they value. Community-level studies 

emphasize that psychosocial support, social capital, and transparent leadership are critical conversion factors 

that shape whether beneficiaries actually gain freedoms (Shinn, 2015; Horbachevska, 2024). 

In this community, beneficiaries’ emphasis on education, livelihood training, communication, and sustained 

engagement reveals the necessary “conversion factors” that turn resources into valuable functions. Research 

on housing through a capabilities lens argues that shelter is an enabling condition, not an end in itself, and 

that policy must address social, personal, and environmental conversion factors to sustain outcomes (Coates, 

2015; Kimhur, 2020). 

Moreover, participants linked this transformation to an interplay of discipline, livelihood, and active 

participation. These components were seen not only as outputs of the program but as drivers of community 

resilience and economic independence. As stated: 

“Ang tinuod nga kausaban sa komunidad makita pinaagi sa panaghiusa, disiplina, ug edukasyon sa mga 

benepisyaryo aron malikayan ang pagsalig sa hinabang ug mapalambo ang ilang kaugalingon nga kapasidad sa 

pag-panginabuhi.” -IDI 7 

Actual community change is achieved through unity, discipline, and education of beneficiaries to prevent 

dependence on aid and to develop their own livelihood capacity. 

This perspective demonstrates that while external support is necessary, the development of individual and 

collective agency is essential to building self-reliant communities, once again affirming the Capabilities 

Approach (CA) (Nussbaum, 2011). The beneficiaries' narratives in this case study thus affirm the 

complementary relevance of both RBV and CA. While RBV explains how GK leverages inter-agency 

coordination, stable funding, and resource planning for program implementation (Barney, 1991), CA 

explains the empowerment outcomes, such as enhanced skills, discipline, and reduced aid dependence that 

GK beneficiaries experience as a result of active participation and continuous capability expansion (Sen, 

1999; Nussbaum, 2011). 

These findings support the arguments of World Bank (2024), Pulhin (2024), and Valdecañas (2023), who 

assert that sustained community transformation requires the coordinated interplay of responsive governance, 

meaningful stakeholder engagement, and deliberate human-capital investments: governance that enables co-

production and transparent decision-making helps align resources and expectations, stakeholder engagement 

builds local ownership and accountability, and education/skills programs increase beneficiaries’ capabilities 

to convert resources into lasting well-being. 

Implication and Concluding Remark  

Implications for Practice 

The findings of this study have significant implications for the practice of community development, social 

housing, and public administration. Primarily, the study highlights the value of adaptive and inclusive 

governance in ensuring the effective implementation of community-based housing programs such as Gawad 

Kalinga (GK) 36 (Brillantes & Fernandez, 2008). The research affirms that institutional synergy between local 

government units, non-governmental organizations, and civil society actors is essential to delivering holistic, 

timely, and sustainable services. Thus, policy implementers and local government units must institutionalize 

multi-stakeholder coordination platforms to improve resource mobilization, transparency, and responsiveness in 

addressing the multifaceted needs of vulnerable populations (Del Rosario & Manuel, 2021; Santos & Cruz, 

2021).  

Moreover, the study underscores the critical role of beneficiary discipline and grassroots participation in 

sustaining the program. Public administrators and community organizers should strengthen civic education, 

leadership development, and participatory mechanisms to foster accountability and self-reliance among 
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recipients of housing (Frediani & Cea, 2019; Santos & Cruz, 2021). This calls for the reinforcement of GK’s 

core component programs: First, the study reinforced the significance of GK Tatag (shelter and site development) 

as foundational to establishing security, dignity, and stability among marginalized families. Local government 

units must continuously support this component through policy integration into land-use planning and post-

construction maintenance. Second, Gawad Kalusugan (community health) emerged as an underutilized yet 

essential element, especially during health crises. Its implementation must be enhanced through systematic 

health education, barangay-based medical partnerships, and wellness promotion programs tailored to poor 

communities. 

Second, the education and youth development initiative needs to be further institutionalized through partnerships 

with DepEd and TESDA to ensure that early childhood learning, psychosocial support, and leadership 

development are sustained and aligned with national standards, while simultaneously strengthening Gawad 

Kabuhayan (productivity and livelihood) by expanding livelihood support through capacity-building in 

entrepreneurship, access to micro-financing, and mentorship programs as an integrated approach that combines 

human-capital development with economic empowerment to break the intergenerational cycle of poverty.  

Third, Kapitbahayan (community organizing and empowerment) and Mabuhay (cultural and tourism 

revitalization) should be implemented as complementary 37 strategies; Kapitbahayan’s training in participatory 

governance, project management, and conflict resolution provides the social infrastructure needed for 

community ownership and sustainability, while Mabuhay builds local identity and inclusive tourism through 

cultural mapping and heritage-based micro-enterprises; integrating these approaches via community-led tourism 

planning and skills development will strengthen social cohesion, preserve culture, and create sustainable 

livelihood opportunities.  

Finally, Green Kalinga (environmental sustainability) must be institutionalized through climate-adaptive 

infrastructure, community-based solid waste management, and green livelihood initiatives. Local governments 

should adopt policies that integrate ecological planning with housing and social development.  

The challenges identified, such as donor dependency, unclear policy communication, and limited livelihood 

support, imply a need for policy reforms that promote institutional continuity, simplified operational 

mechanisms, and resource diversification strategies. Embedding the principles of the Capabilities Approach and 

Resource-Based View into public housing policies can help recalibrate existing standards to prioritize not only 

physical shelter but also empowerment, resilience, and sustained well-being.  

Implications for Policy 

The findings from this single-case study of Gawad Kalinga (GK) in Barangay Datu Abdul Dadia point to several 

policy priorities that local and national policymakers should adopt to sustain housing gains and convert shelter 

provision into durable human development.  

First, policy frameworks for community-based housing must move beyond short-term project cycles and 

explicitly institutionalize multi-stakeholder governance arrangements that secure continuity in funding, technical 

support, and coordination among LGUs, NGOs, and private partners (Brillantes & Fernandez, 2008; Del Rosario 

& Manuel, 2021). Institutionalization can be achieved by integrating GK component programs (e.g., GK Tatag, 

Gawad Kabuhayan, Gawad Kalusugan) into municipal development and land use plans, and by formalizing 

memoranda of agreement that define roles, funding streams, and performance indicators.  

Second, policy must prioritize financial sustainability and risk management for community housing. The study 

shows that donor dependency and irregular resource inflows delay implementation and weaken beneficiary trust; 

therefore, governments should develop blended financing arrangements that combine municipal allocations, 

conditional grants, community co-funding mechanisms, and scheduled private-sector contributions (Barney, 

1991). Establishing a small contingency/resilience fund at the city or barangay level to cover shortfall periods 

(seeded through a portion of annual development budgets or matched private contributions) will reduce 

stoppages in construction, feeding, and skills programs that currently interrupt beneficiary progress.  
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Third, national and local policy should mainstream livelihood and human capital interventions as core, not 

ancillary, components of housing programs. As the results show, shelter without stable livelihood opportunities 

prolongs dependency (Sen, 1999; Nussbaum, 2011). Policies should therefore mandate linkage of housing 

projects to formal livelihood pathways: (a) local government partnerships with TESDA and DepEd for certified 

skills training and youth programs; (b) easy access to microfinance and enterprise development support for 

beneficiaries; and (c) inclusion of business-mentoring and market-linkage plans as part of project approval. 

Embedding livelihood milestones into project monitoring encourages a shift from provision to capability 

expansion.  

Fourth, policy must simplify program rules and strengthen social protection measures so that the most vulnerable 

are not excluded by labour-intensive mechanisms (e.g., rigid point systems). The point system’s strengths 

(promoting accountability and discipline) must be balanced with exemptions, earned-credit alternatives, or in-

kind support (transport allowances, caregiving credits) for households constrained by health conditions, 

caregiving burdens, or extreme poverty. Clear statutory guidance and standardized but flexible operational 

protocols will reduce arbitrariness and improve equity in beneficiary selection and participation. 

 Fifth, strengthen monitoring, evaluation, and adaptive policy loops. Policymakers should require standardized 

M&E frameworks that track not only housing delivery but medium-term outcomes (household income, school 

attendance, health indicators, social cohesion). Regular, participatory feedback sessions with beneficiary 

representatives (purok chairs, SK leaders) should feed into municipal policy reviews to enable real- 

time adjustments, an approach consistent with adaptive governance and co-production principles highlighted in 

this study (Frediani & Cea, 2019). 

Sixth, prioritize basic infrastructure and service integration through inter-agency policy instruments. The 

inability to access reliable water, electricity, and transport undermines the developmental value of shelter. 

National housing policy and LGU ordinances should require pre-development assessments for utilities and 

include enforceable timelines and funding commitments for utility provision before occupancy. Such integration 

reduces friction in livelihoods and supports sustainable household transitions.  

Finally, embed capability building and community organizing into formal policy. The Capabilities Approach 

and Resource-Based View used in this study suggest that policies should explicitly fund community organizing 

(Kapitbahayan), psychosocial supports, and civic education as eligible, budgeted line items in housing programs. 

Formal recognition of volunteer engagement and a policy for volunteer coordination (training, small stipends, 

or tax incentives for private donors) will help sustain the social capital that underpins GK’s success.  

Together, these policy measures institutionalized governance, diversified and resilient financing, livelihood 

mainstreaming, simplified inclusive rules, robust M&E, utility integration, and formalized capability building 

will help convert housing provision into long-term poverty reduction and community transformation, as 

evidenced by the experiences of beneficiaries in Datu Abdul Dadia. (Brillantes & Fernández, 2008; Sen, 1999; 

Barney, 1991; Frediani & Cea, 2019).  

Implications for Future Research  

The results of this study pave the way for several avenues of future research. Given the single-case study design 

and localized context, subsequent investigations could employ comparative multi-site case studies or mixed-

methods designs to examine variations in program implementation across different GK communities nationwide 

(Creswell & Poth, 2018). This would enhance the generalizability of findings and identify context-specific 

enablers or inhibitors to program success.  

Future researchers may also explore longitudinal impacts of the Gawad Kalinga program, focusing on 

intergenerational mobility, changes in household income, education attainment, and social capital formation 

(Sen, 1999). Such studies would help determine the durability of GK’s empowerment model over time and 

assess whether beneficiaries eventually transition from dependency to full economic autonomy.  
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Furthermore, alternative methodological approaches, such as participatory action research (PAR) or 

developmental evaluation, could deepen understanding of community agency and co-production in program 

refinement (Frediani & Cea, 2019). Investigations into specific component programs, such as Gawad 

Kalusugan (community health) or Green Kalinga (environmental sustainability), are also warranted to assess 

their standalone effectiveness and contribution to the holistic transformation envisioned by GK. 

 Lastly, research could examine the governance architecture that supports community-based housing 

initiatives, particularly how institutional leadership, policy integration, and administrative innovations can 

overcome resource constraints and procedural inefficiencies (Brillantes & Fernandez, 2008). These insights 

can help public administrators and development actors co-create inclusive, scalable, and context-sensitive 

models for poverty alleviation and sustainable community transformation.  

Concluding Remarks  

Conducting this case study on the implementation of the Gawad Kalinga (GK) program in Barangay Datu Abdul 

Dadia has been both an enlightening academic journey and a deeply personal learning experience. Moreover, 

witnessing the transformation of a once-marginalized community into a thriving and empowered neighborhood 

reaffirmed the researchers' belief in the power of collaborative, grassroots-driven development. The narratives 

of hope, resilience, and active citizen participation that emerged from the in-depth interviews underscored that 

genuine progress is achievable when the people themselves are positioned at the heart of development processes.  

This study taught the researchers that while infrastructure and material resources are crucial, it is the shared 

vision, discipline, and collective action of a community that sustain long-term change. It was realized that 

development is not simply a technical process of delivering services Nussbaum (2011); Sen (1999), but a moral 

and social commitment to dignity, inclusion, and equity. The Gawad Kalinga model serves as a potent reminder 

that public administration must not lose sight of its human face rooted in compassion, volunteerism, and 

solidarity.  

Most importantly, research is not only about documenting results but about amplifying voices (Del Rosario & 

Manuel, 2021), especially those from underserved sectors. The stories and insights shared by the beneficiaries 

deepened the researchers’ commitment to advocating for policies and programs that are context-sensitive, 

inclusive, and empowering. As future public administrators and development practitioners, the researchers carry 

the responsibility to craft and support initiatives that do not merely provide shelter or temporary relief but 

actively promote long-term empowerment, resilience, and systemic change by centering community leadership, 

ensuring policy continuity, and integrating social, economic, and environmental dimensions thereby advancing 

development that is dignified, inclusive, and sustainable for all.  

ACKNOWLEDGEMENT 

The researchers would like to extend their heartfelt gratitude to the individuals named below, whose 

contributions were essential to completing this study 

To Ms. Libh Anthony L. Limama, MPA, our thesis adviser, for her time, guidance, and competence 

throughout this study, which were instrumental in its completion. Her willingness has pointed us in the right 

direction and strengthened our research. 

To our panelists, Sir Felmark S. Levara, MPA, Dr. Glenne B. Lagura, and Ms. Joanaros P. Fahit, RSW, 

MSSW, for their time and valuable comments and suggestions that significantly enhanced the paper's 

content. 

To Ms. Ritchie T. Gales and Ms. Eftrina V. Hotoy, for allowing us to conduct the survey and for assisting 

us in completing the study; 

To our esteemed participants, who generously gave their time and insights that significantly enriched the 

study and deepened our understanding of the topic, we would not have completed this study without your 

participation and openness. 

http://www.rsisinternational.org/


INTERNATIONAL JOURNAL OF RESEARCH AND INNOVATION IN SOCIAL SCIENCE (IJRISS) 

ISSN No. 2454-6186 | DOI: 10.47772/IJRISS | Volume X Issue VI June 2026 
 

Page 1208 

www.rsisinternational.org 

     

 

 

To our parents, friends, and classmates for their constant support and encouragement, both financial and moral. 

Their steadfast dedication has been a vital source of strength and inspiration, helping us to maintain a positive 

outlook even during challenging times. Lastly, we are profoundly grateful to the Almighty Father, our Lord and 

Savior, for granting us the intelligence, strength, guidance, and resources necessary to complete this study. 

REFERENCES  

1. Abrigo, C. M., & Torres, E. M. (2022). Face-to-face with the new normal: Libraries’ readiness and 

perspectives toward the changing service environment. Library Management, 43(3-4), 280–295. 

https://doi.org/10.1108/LM-12-2021-0111  

2. Alegado, R. (2020). Philippine Housing Challenges. Scribd. 

https://www.scribd.com/document/709164545/housing  

3. Asian Development Bank. (2022). Asian Development Bank Annual Report 2022. 

https://www.adb.org/multimedia/ar2022/  

4. Babbie, E. R. (2020). PRACTICE OF SOCIAL RESEARCH. CENGAGE LEARNING.  

5. https://search.ebscohost.com/login.aspx?direct=true&scope=site&db=nlebk&db=nlabk&AN=2638432  

6. Ballesteros, (2021). Managed Retreat as Adaptation Option: Investigating Different Resettlement 

Approaches and Their Impacts Lessons from Metro Manila. MDPI. https://doi.org/10.3390/su13020829  

7. Barney, J. (1991). Firm resources and sustained competitive advantage. Journal of Management, 17(1), 

99–120. https://doi.org/10.1177/014920639101700108  

8. Barney, J. B., Wright, M., & Ketchen, D. J., Jr. (2001). The resource-based view of the firm: Ten years 

after 1991. Journal of Management, 27(6), 625–641. 

https://jom.sagepub.com/cgi/content/abstract27/6/625  

9. Battisti, E., & Salvatore, R. (2021). Resource-Based View Theory Application on Educational Service 

Quality. IJEAST. https://www.ijeast.com/papers/174-186,Tesma606,IJEAST.pdf  

10. Brillantes, A. B., Jr., & Fernandez, M. T. (2008). Is there a Philippine public administration? Or better 

still, for whom is Philippine public administration? Philippine Journal of Public Administration, 52(2–

4), 245–267.  

11. Brinkmann, S., & Kvale, S. (2015). InterViews: Learning the craft of qualitative research interviewing 

(3rd ed.). SAGE Publications. https://us.sagepub.com/en-us/nam/interviews/book239402  

12. Carrilho, J., & Trindade, J. (2022). Systematic approach to sustainable urban development: reviewing 

challenges of informal settlements and peri-urban growth. Taylor & Francis. 

https://doi.org/10.1080/21650020.2025.2495660  

13. Chambers, R. (2005) Ideas for Development. Earthscan, London. 

https://www.scirp.org/reference/referencespapers?referenceid=2423166 

14. Chen, Y.-W., Su, W.-H., & Chen, K.-Y. (2023). The academic development trajectories and applications 

of flexible manufacturing systems based on main path analysis method. Processes, 11(4), 1297. 

https://doi.org/10.3390/pr11041  

15. Coates, J. (2015). “Unseeing” Chinese students in Japan: Understanding educationally channelled 

migrant experiences. Journal of Current Chinese Affairs, 44(3), 125–154. 

https://doi.org/10.1177/186810261504400306  

16. Conchada, G., & Estabillo, J. (2020). Gawad Kalinga: Innovation in the City (and Beyond). De La Salle 

University. https://www.dlsu.edu.ph/wp-content/uploads/2019/03/rbh_final.pdf  

17. Creswell, J. W., & Poth, C. N. (2018). Qualitative inquiry and research design: Choosing among five 

approaches (4th ed.). SAGE Publications. 

https://www.scirp.org/reference/referencespapers?referenceid=2155979 

18. DeJonckheere, M., & Vaughn, L. M. (2019). Semistructured interviewing in primary care research: A 

balance of relationship and rigour. Family Medicine and Community Health, 7(2), Article e000057. 

https://doi.org/10.1136/fmch-2018-000057  

19. Del Rosario, E. P., & Manuel, M. E. (2021). Evaluating community-based housing: The Gawad Kalinga 

model in the Philippines. International Journal of Community Development, 15(2), 133–149. 

https://www.dlsu.edu.ph/wp-content/uploads/2019/03/rbh_final.pdf  

http://www.rsisinternational.org/
https://doi.org/10.1108/LM-12-2021-0111
https://www.scribd.com/document/709164545/housing
https://www.adb.org/multimedia/ar2022/
https://doi.org/10.3390/su13020829
https://doi.org/10.1177/014920639101700108
https://jom.sagepub.com/cgi/content/abstract27/6/625
https://www.ijeast.com/papers/174-186,Tesma606,IJEAST.pdf
https://us.sagepub.com/en-us/nam/interviews/book239402
https://doi.org/10.1080/21650020.2025.2495660
https://www.scirp.org/reference/referencespapers?referenceid=2423166
https://doi.org/10.3390/pr11041
https://doi.org/10.1177/186810261504400306
https://www.dlsu.edu.ph/wp-content/uploads/2019/03/rbh_final.pdf
https://www.scirp.org/reference/referencespapers?referenceid=2155979
https://doi.org/10.1136/fmch-2018-000057
https://www.dlsu.edu.ph/wp-content/uploads/2019/03/rbh_final.pdf


INTERNATIONAL JOURNAL OF RESEARCH AND INNOVATION IN SOCIAL SCIENCE (IJRISS) 

ISSN No. 2454-6186 | DOI: 10.47772/IJRISS | Volume X Issue VI June 2026 
 

Page 1209 

www.rsisinternational.org 

     

 

 

20. Dizon, L., & Dator-Bercilla, J. (2021). Promoting Philippine Culture and Values towards Bayanihan. 

Philippine Development Plan (NEDA). https://pdp.neda.gov.ph/wp-content/uploads/2021/12/Chapter-

07.pdf  

21. Edwards, M., & Hulme, D. (1996). Too close for comfort? The impact of official aid on nongovernmental 

organizations. World Development, 24(6), 961–973. https://doi.org/10.1016/0305-750X(96)00019-8  

22. Etikan, I., Musa, S. A., & Alkassim, R. S. (2016). Comparison of convenience sampling and purposive 

sampling. American Journal of Theoretical and Applied Statistics, 5(1), 1–4. 

https://www.sciencepublishinggroup.com/article/10.11648/j.ajtas.20160501.11  

23. Flick, U. (2018). An Introduction to Qualitative Research (6th ed.). https://uk.sagepub.com/en-gb/eur/an-

introduction-to-qualitative-research/book261109  

24. Frediani, A. A., & Cea, C. (2019). How to apply the capability approach to housing policy? Concepts, 

theories and challenges. Housing, Theory and Society, 36(3), 296–316. 

https://doi.org/10.1080/14036096.2019.1706630  

25. Garrido, M. (2019). The Patchwork City: Class, Space, and Politics in Metro Manila. Yale University. 

https://environmentalhumanities.yale.edu/event/marco-garrido-university-chicago-patchwork-city-

class-space-and-politics-metro-manila-council  

26. Gawad Kalinga Builders Institute. (2023). Gawad Kalinga Builders Institute (GKBI). Gawad Kalinga 

Community Development Foundation, Inc. https://gk1world.com/GKBI  

27. Gawad Kalinga Community Development Foundation. (2025). Mission and platforms of solidarity. 

https://gk1world.com/ourwork  

28. Gawad Kalinga Community Development Foundation. (2025). Programs: Shelter and Land Security. 

GK1World. https://www.gk1world.com/give/shelter-and-land-security  

29. Gawad Kalinga Community Development Foundation. (2025). Our Work / Platforms of Solidarity 

(Program Overview). GK1World. https://www.gk1world.com/ourwork  

30. Given, L. M. (2016). 100 questions (and answers) about qualitative research. SAGE Publications. 

https://doi.org/10.4135/9781483398655  

31. Gonzales, R. A. (2021). Managing success and failure in community-based housing projects: A case 

study of Gawad Kalinga in the Philippines. Journal of Housing and Urban Development, 42(3), 229–

244. https://doi.org/10.1080/02777887.2021.1909351  

32. Guillemin, M., & Gillam, L. (2015). Emotions, narratives, and ethical mindfulness. Acad Med. 2015 

Jun;90(6):726–731. 

https://journals.lww.com/academicmedicine/abstract/2015/06000/emotions,_narratives,_and_ethical_m

indfulness.14.aspx  

33. Habaradas, R. (2010). Gawad Kalinga: Innovation in the city (and beyond) [Paper]. De La Salle 

University Research Repository. https://www.dlsu.edu.ph/wp-content/uploads/2019/03/rbh_final.pdf  

34. Habaradas, R. B., & Aquino, M. A. (2019). More than just a housing problem: Learning from Gawad 

Kalinga’s experience. De La Salle University. https://www.dlsu.edu.ph/wp-

content/uploads/2019/03/rbh_final.pdf  

35. Hadlos, A. (2021). Determining the depth of households’ participation influencing the level of their 

residential satisfaction in a post-Haiyan resettlement. International Journal of Disaster Risk Reduction, 

64, 102490. https://doi.org/10.1016/j.ijdrr.2021.102490  

36. Horbachevska, T., Uvarova, O., & Vovk, D. (2024). Freedom of religion and non-discrimination based 

on gender identity and sexual orientation in Ukraine: Corporate policy commitments in situations of 

conflicting social expectations. Human Rights Review, 25(2), 205–231. https://doi.org/10.1007/s12142-

024-00720-z  

http://www.rsisinternational.org/
https://pdp.neda.gov.ph/wp-content/uploads/2021/12/Chapter-07.pdf
https://pdp.neda.gov.ph/wp-content/uploads/2021/12/Chapter-07.pdf
https://doi.org/10.1016/0305-750X(96)00019-8
https://www.sciencepublishinggroup.com/article/10.11648/j.ajtas.20160501.11
https://uk.sagepub.com/en-gb/eur/an-introduction-to-qualitative-research/book261109
https://uk.sagepub.com/en-gb/eur/an-introduction-to-qualitative-research/book261109
https://doi.org/10.1080/14036096.2019.1706630
https://environmentalhumanities.yale.edu/event/marco-garrido-university-chicago-patchwork-city-class-space-and-politics-metro-manila-council
https://environmentalhumanities.yale.edu/event/marco-garrido-university-chicago-patchwork-city-class-space-and-politics-metro-manila-council
https://gk1world.com/GKBI
https://gk1world.com/ourwork
https://www.gk1world.com/give/shelter-and-land-security
https://www.gk1world.com/ourwork
https://doi.org/10.4135/9781483398655
https://doi.org/10.1080/02777887.2021.1909351
https://www.dlsu.edu.ph/wp-content/uploads/2019/03/rbh_final.pdf
https://www.dlsu.edu.ph/wp-content/uploads/2019/03/rbh_final.pdf
https://www.dlsu.edu.ph/wp-content/uploads/2019/03/rbh_final.pdf
https://doi.org/10.1016/j.ijdrr.2021.102490
https://doi.org/10.1007/s12142-024-00720-z
https://doi.org/10.1007/s12142-024-00720-z


INTERNATIONAL JOURNAL OF RESEARCH AND INNOVATION IN SOCIAL SCIENCE (IJRISS) 

ISSN No. 2454-6186 | DOI: 10.47772/IJRISS | Volume X Issue VI June 2026 
 

Page 1210 

www.rsisinternational.org 

     

 

 

37. Kim, E., & Yoo, J. (2015). Conditional cash transfer in the Philippines: How to overcome institutional 

constraints for implementing social protection. Asia & the Pacific Policy Studies, 2(1), 75–89. 

https://doi.org/10.1002/app5.72  

38. Kimhur, B. (2020). How to apply the capability approach to housing policy? Concepts, theories and 

challenges. Housing, Theory and Society, 37(3), 257–277. 

https://doi.org/10.1080/14036096.2019.1706630  

39. Lombardini, S., Bowman, K., & Garwood, R. (2017). A ‘How-to’ guide to measuring women’s 

empowerment: Sharing experience from Oxfam’s impact evaluations. Oxfam GB. 

https://doi.org/10.21201/2017.9750  

40. Marshall, C., & Rossman, G. B. (2016). Designing qualitative research (6th ed.). SAGE Publications. 

https://www.sciepub.com/reference/261766?  

41. Merriam, S. B., & Tisdell, E. J. (2016). Qualitative research: A guide to design and implementation (4th 

ed.). Jossey-Bass. https://doi.org/10.12691/wjssh-9-2-2  

42. National Economic and Development Authority. (2023). Philippine Development Plan 2023–2028: 

Towards a prosperous, predominantly middle-class society with inclusive growth and a high trust society. 

National Economic and Development Authority. https://pdp.depdev.gov.ph/wp-

content/uploads/2023/08/082023-Philippine-Development-Plan-2023-2028_with_link.pdf  

43. Nowell, L. S., Norris, J. M., White, D. E., & Moules, N. J. (2017). Thematic analysis: Striving to meet 

the trustworthiness criteria. International Journal of Qualitative Methods, 16(1), 1–13. 

https://journals.sagepub.com/doi/10.1177/1609406917733847  

44. Nussbaum, M. (2011). Creating capabilities: The human development approach. Harvard University 

Press. https://ndpr.nd.edu/reviews/creating-capabilities-the-human-development-approach-2/  

45. Ocampo, M. (2015). The Capability Approach and Human Development: Some Reflections. UNDP 

Human Development Reports. https://hdr.undp.org/system/files/documents/osmanitemplate.pdf  

46. Orbeta, A. C. Jr., Melad, K. A. M., & Potestad, M. V. (2020). Correlates of test performance of 15-year-

old students in the Philippines: Evidence from PISA (Discussion Paper No. 2020-57). Philippine Institute 

for Development Studies. https://doi.org/10.62986/dp2020.57  

47. Ortega, A. A. (2022). Spaces in Transition: Mapping Manila’s Peri-Urban Fringe. UP Population 

Institute. https://www.uppi.upd.edu.ph/research/projects/sit  

48. Palinkas, L. A., Horwitz, S. M., Green, C. A., Wisdom, J. P., Duan, N., & Hoagwood, K. (2015). 

Purposeful sampling for qualitative data collection and analysis in mixed method implementation 

research. Administration and Policy in Mental Health and Mental Health Services Research, 42(5), 533–

544. https://doi.org/10.1007/s10488-013-0528-y  

49. Pandey, B., Brelsford, C., & Seto, K. C. (2025). Where is the peri-urban? Mapping the areas 'around, 

beyond and between'. Frontiers in Sustainable Cities. https://doi.org/10.3389/frsc.2025.1436287  

50. Patton, M. Q. (2015). Qualitative research & evaluation methods (4th ed.). SAGE Publications. 

https://scholar.google.com.ph/scholar?q=Patton,+M.+Q.+(2015).+Qualitative+research+%26+evaluati

on+methods+(4th+ed.).+SAGE+Publications  

51. Philippine Statistics Authority. (2023). Housing characteristics in the Philippines: 2020 Census of 

Population and Housing (Reference No. 2023-018). Philippine Statistics Authority. 

https://psa.gov.ph/system/files/phcd/1_SR%20on_Housing%20Characteristics_rev_03Jan2023_PMMJ

_CRD-signed_0.pdf  

52. Porio, E. (2014). Climate change vulnerability and adaptation in Metro Manila: Challenging governance 

and human security needs of urban poor communities. Asian Journal of Social Science, 42(1–2), 75–102. 

https://doi.org/10.1163/15685314-04201006  

http://www.rsisinternational.org/
https://doi.org/10.1002/app5.72
https://doi.org/10.1080/14036096.2019.1706630
https://doi.org/10.21201/2017.9750
https://www.sciepub.com/reference/261766
https://doi.org/10.12691/wjssh-9-2-2
https://pdp.depdev.gov.ph/wp-content/uploads/2023/08/082023-Philippine-Development-Plan-2023-2028_with_link.pdf
https://pdp.depdev.gov.ph/wp-content/uploads/2023/08/082023-Philippine-Development-Plan-2023-2028_with_link.pdf
https://journals.sagepub.com/doi/10.1177/1609406917733847
https://ndpr.nd.edu/reviews/creating-capabilities-the-human-development-approach-2/
https://hdr.undp.org/system/files/documents/osmanitemplate.pdf
https://doi.org/10.62986/dp2020.57
https://www.uppi.upd.edu.ph/research/projects/sit
https://doi.org/10.1007/s10488-013-0528-y
https://doi.org/10.3389/frsc.2025.1436287
https://psa.gov.ph/system/files/phcd/1_SR%20on_Housing%20Characteristics_rev_03Jan2023_PMMJ_CRD-signed_0.pdf
https://psa.gov.ph/system/files/phcd/1_SR%20on_Housing%20Characteristics_rev_03Jan2023_PMMJ_CRD-signed_0.pdf
https://doi.org/10.1163/15685314-04201006


INTERNATIONAL JOURNAL OF RESEARCH AND INNOVATION IN SOCIAL SCIENCE (IJRISS) 

ISSN No. 2454-6186 | DOI: 10.47772/IJRISS | Volume X Issue VI June 2026 
 

Page 1211 

www.rsisinternational.org 

     

 

 

53. Porio, E. (2021). Building climate-resilient cities: Leadership in urban adaptation. Ateneo de Manila 

University. https://www.ateneo.edu/features/2025/03/14/building-climate-resilient-cities-dr-emma-

porio-ateneos-leadership-urban  

54. Prakash, M., Ramage, S., Kavvada, A., & Goodman, S. (2020). Open earth observations for sustainable 

urban development. Remote Sensing, 12(10), 1646. https://doi.org/10.3390/rs12101646  

55. Pulhin, J. M., & Tan, A. E. S. (2024). Collective action and adaptive capacity of communities during 

disasters: The case of oil spill in Guimaras, Philippines. Journal of Environmental Science and 

Management, 15(1), 6–16. https://www.ukdr.uplb.edu.ph/journal-articles/3910  

56. Reginio, J., & Agcaoili, D. (2024). Implementation of Integrated Livelihood Program: Basis in 

Formulating Policy Recommendations. JETIR. https://www.jetir.org/papers/JETIR2505311.pdf  

57. Rocha Menocal, A. (2020). What does “inclusive governance” mean? Clarifying theory and practice 

(OECD Development Policy Papers No. 27). Organisation for Economic Co-operation and Development. 

https://doi.org/10.13140/RG.2.2.24809.72806  

58. Romano, G. (2022). Moving Beyond Growth: Global South and Decolonial Perspectives. OHCHR. 

https://www.ohchr.org/sites/default/files/documents/issues/poverty/cfis/roadmap/subm-roadmap-

eradicating-poverty-aca-133-ritu-verma-input-1.pdf  

59. Santos, L. M. (2020). Sustainability and efficiency in community-driven housing initiatives: Insights 

from Gawad Kalinga in the Philippines. Development Studies Research, 9(1), 1–12. 

https://journals.sagepub.com/doi/10.1177/0149206309350775?utm_source=researchgate.net&utm_med

ium=article  

60. Santos, L. M., & Cruz, R. P. (2021). The resource-based view and community development: A strategic 

evaluation of Gawad Kalinga’s housing model. Journal of Development Management, 18(3), 88–104. 

https://journals.sagepub.com/doi/10.1177/0149206309350775?utm_source=researchgate.net&utm_med

ium=article  

61. Sen, A. (1999). Development as freedom. Oxford University Press. 

https://www.developmenteducationreview.com/issue/issue-8/amartya-sens-development-freedom-ten-

years-later  

62. Shaw, R., & Prakash, A. (2020). Peri-urban Ecosystems and Urban Resilience. Climate and Development 

Knowledge Network (CDKN). https://cdkn.org/sites/default/files/files/Peri-urban-Capacity-Toolkit.pdf  

63. Shinn, M., Samuels, J., Fischer, S. N., Thompkins, A., & Fowler, P. J. (2015). Longitudinal impact of a 

Family Critical Time Intervention on children in high-risk families experiencing homelessness: A 

randomized trial. American Journal of Community Psychology, 56(3–4), 205–216. 

https://doi.org/10.1007/s10464-015-9742-y  

64. Simon, D. (2022). Urban–Rural Linkages and Ecosystem Restoration. UNCCD. 

https://www.unccd.int/sites/default/files/2022-03/UNCCD%20GLO%20WP%20urban-

rural%20linkages.pdf  

65. Tendler, J. (1997). Good government in the tropics. Johns Hopkins University Press. 

https://doi.org/10.56021/9780801854521  

66. United Nations-Habitat. (2022). World Cities Report 2022: Envisaging the Future of Cities. UN-Habitat 

Philippines. https://unhabitat.org.ph/knowledge-hub/2022-world-cities-report/  

67. Valdecañas, S. F., & Cuyegkeng, M. A. C. (2023). Engaging stakeholders to achieve the SDGs: The case 

of the Province of Bataan. Journal of Management for Global Sustainability, 11(2), Article 4. 

https://doi.org/10.13185/2244-6893.1207  

68. Wernerfelt, B. (1984). A resource-based view of the firm. Strategic Management Journal, 5(2), 171–180. 

https://doi.org/10.1002/smj.4250050207  

69. World Bank. (2024). The Philippines Human Capital Review: Investing in the early years to boost human 

potential (Report No. P180603). World Bank. 

http://www.rsisinternational.org/
https://www.ateneo.edu/features/2025/03/14/building-climate-resilient-cities-dr-emma-porio-ateneos-leadership-urban
https://www.ateneo.edu/features/2025/03/14/building-climate-resilient-cities-dr-emma-porio-ateneos-leadership-urban
https://doi.org/10.3390/rs12101646
https://www.ukdr.uplb.edu.ph/journal-articles/3910
https://www.jetir.org/papers/JETIR2505311.pdf
https://doi.org/10.13140/RG.2.2.24809.72806
https://www.ohchr.org/sites/default/files/documents/issues/poverty/cfis/roadmap/subm-roadmap-eradicating-poverty-aca-133-ritu-verma-input-1.pdf
https://www.ohchr.org/sites/default/files/documents/issues/poverty/cfis/roadmap/subm-roadmap-eradicating-poverty-aca-133-ritu-verma-input-1.pdf
https://www.developmenteducationreview.com/issue/issue-8/amartya-sens-development-freedom-ten-years-later
https://www.developmenteducationreview.com/issue/issue-8/amartya-sens-development-freedom-ten-years-later
https://cdkn.org/sites/default/files/files/Peri-urban-Capacity-Toolkit.pdf
https://doi.org/10.1007/s10464-015-9742-y
https://www.unccd.int/sites/default/files/2022-03/UNCCD%20GLO%20WP%20urban-rural%20linkages.pdf
https://www.unccd.int/sites/default/files/2022-03/UNCCD%20GLO%20WP%20urban-rural%20linkages.pdf
https://doi.org/10.56021/9780801854521
https://unhabitat.org.ph/knowledge-hub/2022-world-cities-report/
https://doi.org/10.13185/2244-6893.1207
https://doi.org/10.1002/smj.4250050207


INTERNATIONAL JOURNAL OF RESEARCH AND INNOVATION IN SOCIAL SCIENCE (IJRISS) 

ISSN No. 2454-6186 | DOI: 10.47772/IJRISS | Volume X Issue VI June 2026 
 

Page 1212 

www.rsisinternational.org 

     

 

 

https://documents.worldbank.org/en/publication/documents-

reports/documentdetail/099062024032533487/p18060313496220b71b50416ae4e2822cf2  

70. Yin, R. K. (2018). Case study research and applications: Design and methods (6th ed.). SAGE 

Publications. https://uk.sagepub.com/en-gb/eur/case-study-research-and-applications/book250150 

71. Zhorzholiani, T. (2024). The impact of unemployment on economic development: Georgia’s example. 

European Scientific Journal, ESJ, 20(37), 235. https://doi.org/10.19044/esj.2024.v20n37p235 

http://www.rsisinternational.org/
https://documents.worldbank.org/en/publication/documents-reports/documentdetail/099062024032533487/p18060313496220b71b50416ae4e2822cf2
https://documents.worldbank.org/en/publication/documents-reports/documentdetail/099062024032533487/p18060313496220b71b50416ae4e2822cf2
https://uk.sagepub.com/en-gb/eur/case-study-research-and-applications/book250150
https://doi.org/10.19044/esj.2024.v20n37p235



