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ABSTRACT 

This study investigates the relationship between social media usage patterns and mental health outcomes among 

students at National University of Malaysia. Using a quantitative research design, data were collected from 43 

respondents among undergraduate students using Depression Anxiety Stress Scales DASS 21 and Internet 

Addiction Test (IAT). The data were analyzed using appropriate statistical techniques. The analysis examined 

associations between social media engagement and indicators of mental health, including anxiety, depression, 

and overall psychological well-being. The findings reveal significant correlations between higher levels of social 

media use and adverse mental health outcomes. Results from Pearson’s correlation was used to measure the 

strength and direction of the linear relationship between two variables. The correlation analysis results indicate 

that stress is strongly and significantly correlated with anxiety (r = 0.744, p < 0.01), depression (r = 0.646, p < 

0.01), and internet addiction (r = 0.596, p < 0.01). Overall, the study found that social media use can contribute 

to internet addiction and negatively affect mental health, including stress, anxiety, and depression. These findings 

underscore the need for targeted interventions and evidence-based strategies to promote healthier digital 

behaviors and support students’ psychological well-being. 
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INRODUCTION 

The global landscape has undergone substantial transformations following the pre-COVID-19 era, navigating 

through lockdowns and into contemporary post-pandemic lifestyles. Amidst this transition, reliance on the online 

world has intensified, becoming increasingly central to daily life. The use of social media platforms, such as 

blogs, Facebook, Instagram, Threads, YouTube, and X, has transcended mere casual interaction or leisure. These 

communication channels have become instrumental for public engagement including government outreach and 

community interaction across all societal strata, from adolescents to adults and leaders. However, a significant 

concern associated with this pervasive use is the potential for dependency, particularly as individuals adapt to 

these new conditions and changes. University students, whose formative years have coincided with rapid 

globalization, frequently express challenges related to curtailed opportunities for broader exploration and a 

heightened need to adapt to current norms. Consequently, utilizing social media for networking and as a coping 

mechanism against reality can profoundly impact personal and academic development, rendering students 

susceptible to both its positive and negative effects. 

This study specifically examines the mental health implications of social media use among students. According 

to the Ministry of Health Malaysia, mental health is defined as an individual's capacity to maintain harmonious 

relationships, actively participate in social activities, and contribute effectively to the community. This definition 

implies that mental health enables an individual or society to function optimally. In light of this, a critical question 

arises: to what extent does social media use among students facilitate the cultivation of harmonious relationships, 

inspire community engagement, and encourage societal contributions. A review of the literature, including work 
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by Hasbie et al. (2024), suggests that the advantages and disadvantages of social media are contingent upon 

individual usage patterns. For instance, online communities and social media platforms can foster relationship 

building, provide supportive networks and mitigate feelings of isolation. Furthermore, literature indicates that 

social media holds potential as a platform for digital mental health interventions by disseminating information 

to individuals who may be geographically remote or reluctant to seek traditional help. Conversely, negative 

effects highlighted in the literature include excessive screen time particularly among youth, which has been 

linked to disrupted sleep patterns and an elevated risk of anxiety and depressive symptoms. The pervasive nature 

of social media can also exacerbate body image concerns, cyberbullying, and the "fear of missing out" 

phenomenon. Additionally, the constant connectivity afforded by Information and Communication Technology 

blurs the boundaries between professional and personal life, contributing to burnout and increased stress levels. 

Therefore, this study aims to investigate the impact of social media use on mental health among students, 

specifically those at Universiti Kebangsaan Malaysia. The findings will enhance understanding among 

stakeholders, facilitating the development of effective interventions for mental health issues arising from social 

media use and examining patterns of social media engagement that influence fluctuations in mental well-being. 

More specifically, this paper explores the intricate relationships between internet addiction and the prevalence 

of stress, depression, and anxiety among university students. 

LITERATURE 

In academic discourse, “media” is conceptualized as a facilitative instrument or intermediary in communication 

and relationships, while “social” pertains to aspects related to society. Consequently, social media refers to digital 

platforms or applications that enable users to share information and engage in social interactions. The 

proliferation of technology and the internet have rendered social media a ubiquitous global phenomenon 

profoundly influencing modes of communication and human interaction. In Malaysia, specifically, the adoption 

and utilization of social media have consistently demonstrated an upward trend annually. Society in this country 

also seen increasingly in using digital device for the purpose of accessing social media. In the 2018 digital report 

released by was reported that the number of internet users in Malaysia has increased. Statistics show that 79 

percent of Malaysians allocate in a way average three hour per day on social media (Khalil, 2018). This shows 

how important social media is in the daily life of Malaysian modern society. 

Usage social media in a way widespread seen as one medium communication effective deep deliver information, 

especially deep improve awareness about mental health. For example, various mental health awareness 

campaigns are carried out through platforms such as Twitter, Facebook, and other social media (Saha et al., 2019; 

Xu et al., 2016; Hawn, 2009; Fergie et al., 2016). These campaigns not only help spread information which right 

but also encourage discussion open about mental health issues. In addition, social media is also seen as a platform 

for open discussion, especially for those who have experienced mental health issues. It has become a popular 

forum for people to share opinions, advice, and information about mental health. (McClellan et al., 2016). These 

platforms provide a safe space for individuals to share their experiences, get support, and feel like they are not 

alone in their struggles. 

Social media brings a new dimension to the development of healthcare as it is widely used by every level of 

society and has the potential to become a platform  to deliver information about health mentally (Moorhead et 

al., 2013). However, users should be careful with all the information available on social media. This is because 

often the real facts are manipulated, which can lead to public panic among the community.  

Theoretically, the results of a study conducted by Burnell and Kuther (2016) found that most group young or 

youth which face problem less social attention (from family, friends, or society around) more tend using social 

media as a medium to interact. This indirectly causes the lack interaction social in a way face to face deep circle 

society (Hayes et al., 2016). The Cognitive-Behavioral Model of Problematic Internet Use (PIU) developed by 

Davis (2001) provides one of the most comprehensive explanations for how psychological vulnerabilities and 

distorted thought patterns contribute to excessive and maladaptive Internet use. Davis argues that PIU is not 

solely the result of time spent online but emerges from the interaction between distal factors—such as 

psychopathology, social isolation, and situational cues—and proximal cognitive distortions that shape an 
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individual’s online behavior. These interacting components are illustrated in Figure 1, which outlines the 

mechanisms underlying both generalized and specific forms of pathological Internet use. 

Figure 1. Cognitive-Behavioral Model of Problematic Internet Use (Davis, 2001) 

 

In this model, distal factors including psychopathology such as depression, social anxiety, and substance 

dependence serve as underlying vulnerabilities that predispose individuals to developing maladaptive cognitions 

related to Internet use (Davis, 2001). Research supports this assertion, with studies showing that emotional 

distress and mental-health symptoms are strong predictors of PIU (Caplan, 2002; Young & Rogers, 1998). 

Similarly, social isolation and a lack of social support further intensify the likelihood of forming distorted beliefs 

about the Internet as a safer or more rewarding space (Tokunaga & Rains, 2010). 

These maladaptive cognitions act as proximal causes, directly influencing problematic behaviors by framing the 

Internet as an effective escape from negative emotions or stressful life events. Reinforcing situational cues such 

as the sense of achievement in online gaming or validation in social networking further strengthen these 

cognitions, resulting in compulsive and avoidant patterns of online engagement (Kardefelt-Winther, 2014). 

The model also distinguishes between Specific Pathological Internet Use (SPIU) and Generalized Pathological 

Internet Use (GPIU). SPIU refers to excessive engagement with particular online activities (e.g., gaming, 

pornography, social media), whereas GPIU encompasses broad overuse across multiple online domains (Davis, 

2001). Subsequent frameworks, such as the I-PACE model (Brand et al., 2016), expand on this distinction by 

acknowledging the interplay of affective states, cognitive biases, and executive-control deficits. Regardless of 

type, both SPIU and GPIU ultimately lead to a range of behavioral symptoms of PIU, including withdrawal, 

tolerance, and functional impairment. 

Overall, the Cognitive-Behavioral Model provides a foundational structure for understanding how stress, 

anxiety, depression, and social factors contribute to problematic Internet behavior. Its emphasis on cognitive 

distortions and psychological vulnerabilities continues to shape contemporary research and informs therapeutic 

approaches such as cognitive-behavioral interventions aimed at reducing maladaptive online use (King et al., 

2011). 

METHODOLOGY 

Research Design 

This study employed a quantitative, non-experimental research design to examine the effects of social media use 

on mental health among students of The National University of Malaysia. A survey method was selected to allow 
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systematic measurement of variables and to identify the relationships between social media usage patterns and 

mental health outcomes. 

 

Study Location 

The study was conducted at The National University of Malaysia. The location was chosen because it met the 

criteria necessary to support effective data collection and provided access to a population relevant to the research 

objectives. 

Participants and Sampling 

The target population consisted of undergraduate and postgraduate students enrolled at The National University 

of Malaysia. A convenience sampling method was used to recruit participants. Participants were recruited 

voluntarily through online platforms, including WhatsApp, Telegram, and Instagram. No remuneration was 

provided. Only individuals who met the inclusion criteria were allowed to participate: 

• Students of The National University of Malaysia 

• Malaysian citizens 

• Active social media users 

• Able to read and write in the language of the questionnaire 

Research Instruments 

1. Depression Anxiety Stress Scales (DASS-21) 

Mental health was measured using the DASS-21, developed by researchers at the University of New South 

Wales, Australia. The instrument comprises 21 items divided into three subscales: Depression, Anxiety, and 

Stress. Each item is scored on a four-point Likert scale ranging from 0 (“Did not apply to me at all”) to 3 

(“Applied to me very much or most of the time”). The scores for each subscale are summed to determine the 

respondent’s levels of depression, anxiety, and stress. The DASS-21 is widely used and has demonstrated strong 

reliability and validity in assessing psychological distress. 

2. Internet Addiction Test (IAT) – Social Media Use Items 

Social media use was measured using selected items adapted from the Internet Addiction Test (IAT). The 

instrument collected information on the duration of social media use per day, preferred social media applications, 

and general patterns of online engagement. These variables were used to explore the influence of social media 

use on mental health among university students. 

Demographic Information 

The questionnaire also included demographic items such as gender, age, academic level, and faculty affiliation. 

Data Collection Procedures 

Data were collected through an online survey distributed using digital messaging and social networking 

platforms. Participants accessed a link to the questionnaire, provided voluntary consent, and completed the 

survey anonymously. The data collection process ensured confidentiality and adhered to ethical research 

standards. 
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RESULT  

Based on Table 1.0, the descriptive statistics provide an overall profile of the data collected in this study. A total 

of 43 respondents participated, with measurements taken for several variables including gender, age, stress, 

anxiety, depression, and internet addiction. The gender variable yielded a mean score of 1.63 with a standard 

deviation of 0.489, indicating a relatively balanced distribution between male and female respondents. The age 

of participants showed a mean of 22.42 years with a standard deviation of 1.500, suggesting that the sample falls 

within a narrow age range (20 to 27 years). 

For the psychological variables, stress reported a mean of 7.3023 with a standard deviation of 4.60091, indicating 

substantial variability in stress levels among the respondents. Anxiety recorded a mean of 5.6047 with a standard 

deviation of 4.59368, while depression showed a mean of 5.4884 with a standard deviation of 4.53753, both 

demonstrating considerable variation in emotional states within the sample. Internet addiction displayed a mean 

of 34.0465 with a standard deviation of 15.12953, reflecting a wide dispersion in levels of internet addiction 

among respondents. 

Table 1. Descriptive Analysis 

Variable N Minimum Maximum Mean Std. Deviation 

Stress 43 0.00 18.00 7.3023 4.60091 

Anxiety 43 0.00 18.00 5.6047 4.59368 

Depression 43 0.00 21.00 5.4884 4.53753 

Internet Addiction 43 1.00 74.00 34.0465 15.12953 

Valid N (listwise) 43 — — — — 

The Analysis of Variance (ANOVA) was used to compare the mean scores across more than two age groups. The 

results indicate that for the stress variable, the F-value was 1.843 with a p-value of 0.118, suggesting that there 

is no significant difference in stress levels across the different age groups. For the anxiety variable, the F-value 

was 1.839 with a p-value of 0.119, also indicating no significant difference in anxiety levels among the age 

groups. For the depression variable, the F-value was 1.098 with a p-value of 0.382, showing that there is no 

significant difference in depression levels across the age groups. For the internet addiction variable, the F-value 

was 1.712 with a p-value of 0.146, likewise showing no significant difference in internet addiction levels among 

the age groups. 

Overall, the ANOVA results demonstrate that there are no significant mean differences across the age groups for 

the variables stress, anxiety, depression, and internet addiction. This indicates that age does not have a significant 

influence on the levels of stress, anxiety, depression, or internet addiction among the respondents in this study. 

Table 2. The Analysis of Variance (ANOVA) 

Variable Source Sum of 

Squares 

df Mean 

Square 

F Sig. 

Stress Between Groups 208.879 6 34.813 1.843 .118 

 
Within Groups 680.190 36 18.894 

  

 
Total 889.070 42 

   



Page 5290 

INTERNATIONAL JOURNAL OF RESEARCH AND INNOVATION IN SOCIAL SCIENCE (IJRISS) 

ISSN No. 2454-6186 | DOI: 10.47772/IJRISS | Volume IX Issue XI November 2025 

 

 

 

 

Anxiety Between Groups 207.917 6 34.653 1.839 .119 

 
Within Groups 678.362 36 18.843 

  

 
Total 886.279 42 

   

Depression Between Groups 133.797 6 22.299 1.098 .382 

 
Within Groups 730.948 36 20.304 

  

 
Total 864.744 42 

   

Internet Addiction Between Groups 2134.178 6 355.696 1.712 .146 

 
Within Groups 7479.729 36 207.770 

  

 
Total 9613.907 42 

   

Pearson’s correlation was used to measure the strength and direction of the linear relationship between two 

variables. The correlation analysis results indicate that stress is strongly and significantly correlated with anxiety 

(r = 0.744, p < 0.01), depression (r = 0.646, p < 0.01), and internet addiction (r = 0.596, p < 0.01). This suggests 

that increased stress levels are closely associated with higher levels of anxiety, depression, and internet addiction. 

Anxiety also shows significant correlations with depression (r = 0.325, p < 0.05) and internet addiction (r = 

0.547, p < 0.01), indicating that higher anxiety is linked to increased depression and greater internet addiction. 

Additionally, depression is significantly correlated with internet addiction (r = 0.413, p < 0.01), demonstrating 

that higher levels of depression are associated with higher levels of internet addiction. 

Table 3. Pearson’s correlation 

Variables Gander Age Stress Anxiety Depression Internet 

Addiction 

Gander 1 .042 -.012 -.056 -.013 -.039 

Sig. (2-tailed) — .788 .938 .719 .935 .802 

N 43 43 43 43 43 43 

Age .042 1 .151 .108 .115 .059 

Sig. (2-tailed) .788 — .315 .515 .485 .715 

N 43 43 43 43 43 43 

Stress -.012 .151 1 .744** .646** .596** 

Sig. (2-tailed) .938 .315 — .000 .000 .000 

N 43 43 43 43 43 43 

Anxiety -.056 .108 .744** 1 .325* .547** 

Sig. (2-tailed) .719 .515 .000 — .034 .000 

N 43 43 43 43 43 43 
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Overall, the data analysis revealed no significant differences in mean scores between groups for stress, anxiety, 

depression, and internet addiction based on ANOVA results. However, significant correlations were observed 

among stress, anxiety, depression, and internet addiction, with stress demonstrating strong associations with the 

other three variables. These findings suggest that interventions aimed at reducing stress may also effectively 

mitigate anxiety, depression, and internet addiction among the respondents.        

DISCUSSION  

This study discusses the impact of social media usage on mental health. Social media has become an integral 

part of daily life for many individuals. While social media offers benefits such as facilitating communication, 

information sharing, and social networking, it can also have negative effects on mental health. The objectives of 

this study were achieved, specifically to examine the effects of social media use on mental health among students 

at The National University of Malaysia. Additionally, the study explored gender differences in the impact of 

social media on mental health. Various samples and statistics regarding social media use among these students 

were collected. 

Based on the data obtained, female students were identified as the highest users of social media. Stress was the 

most prominent mental health concern experienced by students, followed by depression and then anxiety. 

However, these issues were reported more frequently among male students. According to the findings, social 

media usage significantly influences mental health. Moreover, the study found that social media use contributes 

to internet addiction among students. Nonetheless, research on this issue is limited in Malaysia, and there is a 

lack of in-depth studies on how social media in Malaysia can play a role in educating and raising awareness 

about mental health. 

The present study examined the relationships among stress, anxiety, depression, and internet addiction, and the 

results provide strong empirical support for the theoretical propositions of the Cognitive-Behavioral Model of 

Problematic Internet Use (Davis, 2001). Pearson’s correlation analysis revealed significant positive associations 

among all variables, indicating that higher levels of psychological distress are closely linked to increased 

problematic internet use. 

Consistent with Davis’s (2001) model, the findings demonstrate that stress is strongly correlated with anxiety, 

depression, and internet addiction, suggesting that stress functions as an important distal factor contributing to 

maladaptive online behavior. According to the model, distal factor such as psychopathology, social isolation, and 

stressful life experiences predisposes individuals to developing maladaptive cognitions, which in turn influence 

the development of both generalized and specific pathological internet use. The strong correlation between stress 

and internet addiction (r = 0.596, p < 0.01) aligns with this theoretical pathway, implying that individuals under 

stress may turn to the Internet as a coping mechanism, thereby reinforcing maladaptive cognitions and potentially 

escalating compulsive online behavior. 

The significant correlations between anxiety and internet addiction (r = 0.547, p < 0.01) and between depression 

and internet addiction (r = 0.413, p < 0.01) further support the notion that psychopathological symptoms are 

closely linked to problematic Internet use. Previous studies have similarly found that anxiety and depressive 

symptoms predict higher PIU levels (Caplan, 2002; Young & Rogers, 1998), consistent with Davis’s proposition 

Depression -.013 .115 .646** .325* 1 .609** 

Sig. (2-tailed) .935 .485 .000 .034 — .000 

N 43 43 43 43 43 43 

Internet Addiction -.039 .059 .596** .547** .609** 1 

Sig. (2-tailed) .802 .715 .000 .000 .000 — 

N 43 43 43 43 43 43 
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that these forms of emotional distress fuel the development of cognitive distortions related to the Internet. 

Individuals experiencing anxiety may perceive online environments as safer or more controllable than offline 

settings, while those with depressive symptoms may use the Internet to escape negative emotions or seek 

temporary relief both of which are core mechanisms described in the model. 

The moderate but significant correlation between anxiety and depression (r = 0.325, p < 0.05) also highlights the 

interconnected nature of these psychological conditions, which can intensify vulnerability to PIU. This supports 

earlier findings that emotional distress often co-occurs, compounding the risk of developing maladaptive coping 

strategies such as excessive Internet use (Tokunaga & Rains, 2010). Reinforcing situational cues such as 

immediate feedback from social media, stimulating online games, or constant connectivity further strengthen 

these maladaptive patterns, as described by Kardefelt-Winther (2014). 

Moreover, the Cognitive-Behavioral Model’s distinction between Specific Pathological Internet Use (SPIU) and 

Generalized Pathological Internet Use (GPIU) is reflected in the present findings. The significant correlations 

indicate that psychological distress does not only drive broad overuse of the Internet but may also contribute to 

compulsive engagement with particular online platforms or activities. This aligns with extensions of the model, 

such as Brand et al.’s (2016) I-PACE framework, which emphasizes the role of affective dysregulation and 

cognitive biases in shaping both specific and generalized patterns of problematic use. 

Problematic social media use has been negatively correlated with well-being and positively correlated with 

stress, including depression and loneliness (Chiungjung Huang et al., 2020). Among adolescents, social media 

use is associated with depression, anxiety, and psychological stress, with time spent, activity type, engagement, 

and addiction identified as key factors (B. Keles et al., 2019). Social media usage has also been used to model 

mental well-being and predict the presence of specific mental health disorders such as depression, suicidal 

tendencies, and anxiety (Stevie Chancellor et al., 2020). Additionally, a small but significant positive correlation 

exists between social media use and depressive symptoms among adolescents (E. Evie et al., 2020). 

Excessive social media use is also linked to poor sleep quality and negative mental health outcomes among youth 

(R. Alonzo et al., 2020). While many reviews interpret the relationship between social media use and mental 

health as weak or inconsistent, some studies report significant and harmful associations (P. Valkenburg et al., 

2021). Excessive and increasing social media use, particularly among vulnerable individuals, is associated with 

depression and other mental health disorders (Osman Ulvi et al., 2022). Frequent social media use among females 

is associated with higher anxiety levels, whereas other mechanisms appear to operate among males (R. Viner, 

2019). 

CONCLUSION 

Overall, the study found that social media use can contribute to internet addiction and negatively affect mental 

health, including stress, anxiety, and depression. Although no significant differences were observed across 

gender and age groups, the strong interrelationships among these psychological variables suggest that 

interventions targeting stress reduction may also help alleviate anxiety, depression, and internet addiction. 

To promote healthier social media use, it is recommended to limit time spent on social media. Ethical and mindful 

use of social media can also help reduce stigma toward individuals with mental health issues and increase 

awareness of mental health concerns. Additionally, improving access to mental health support within universities 

is crucial. This study is significant as it provides insights into how social media influences mental health and 

offers practical guidance for students, educators, and policymakers to address these issues effectively. 

Understanding the balance between the benefits and risks of social media use is essential for ensuring its healthy 

and productive use. 

STUDY LIMITATIONS 

This study has several important limitations. First, the small sample size of 43 respondents from National 

University of Malaysia may not represent the broader student population, limiting the generalizability of the 

findings to larger groups or other universities. Geographic limitations are also relevant, as the study was 
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conducted at a single university and may not provide a comprehensive view of social media’s effects on student 

mental health in other Malaysian universities or internationally. 

The quantitative methodology employed may not capture the nuances of social media use and its impact on 

mental health. Qualitative approaches, such as in-depth interviews, could provide richer insights. Furthermore, 

this study measured only a few variables stress, anxiety, depression, and internet addiction without considering 

other factors such as social support or family background. Finally, the study may not account for external factors, 

such as current events or academic pressures, which could significantly influence respondents’ mental health. 

Recognizing these limitations allows future research to be better designed to provide a more comprehensive 

understanding of social media’s impact on mental health. 

REFERENCES 

1. Ainsah, O., & Osman, C. B. (2013). Principles and practice of psychiatry. Kuala Lumpur: UPNM Centre 

for Publications. 

2. Andel, S. A., Kessler, S. R., Pindek, S., Kleinman, G., & Spector, P. E. (2019). Is cyberloafing more 

complex than we originally thought? Cyberloafing as a coping response to workplace aggression 

exposure. Computers in Human Behavior, 101, 124–130. https://doi.org/10.1016/j.chb.2019.07.006 

3. Anderson, M. (2003). ‘One flew over psychiatric unit’: Mental illness and the media. Journal of 

Psychiatric and Mental Health Nursing, 10, 297–306. https://doi.org/10.1046/j.1365-2850.2003.00617.x 

4. Astro. (n.d.). All Asia Networks. Retrieved from https://corporate.astro.com.my/our-company/about-us 

5. Berry, N., Lobban, F., Emsley, R., & Bucci, S. (2017). #WhyWeTweetMH: Understanding why people 

use Twitter to discuss mental health problems. Journal of Medical Internet Research, 19(4), 107. 

https://doi.org/10.2196/jmir.6173 

6. Brand, M., Young, K. S., Laier, C., Wölfling, K., & Potenza, M. N. (2016). Integrating psychological 

and neurobiological considerations regarding the development and maintenance of specific Internet-use 

disorders: An Interaction of Person-Affect-Cognition-Execution (I-PACE) model. Neuroscience & 

Biobehavioral Reviews, 71, 252–266. https://doi.org/10.1016/j.neubiorev.2016.08.033 

7. Burnell, K., & Kuther, T. L. (2016). Predictors of mobile phone and social networking site dependency 

in adulthood. Cyberpsychology, Behavior, and Social Networking, 19(10), 621–627. 

https://doi.org/10.1089/cyber.2016.0264 

8. Caplan, S. E. (2002). Problematic Internet use and psychosocial well-being: Development of a theory-

based cognitive-behavioral measure. Computers in Human Behavior, 18(5), 553–575. 

https://doi.org/10.1016/S0747-5632(02)00004-3 

9. Caplan, S. E. (2010). Theory and measurement of generalized problematic Internet use: A two-step 

approach. Computers in Human Behavior, 26(5), 1089–1097. https://doi.org/10.1016/j.chb.2010.03.012 

10. Davis, R. A. (2001). A cognitive-behavioral model of pathological Internet use. Computers in Human 

Behavior, 17(2), 187–195. https://doi.org/10.1016/S0747-5632(00)00041-8 

11. Demirtepe-Saygılı, D. (2020). Stress, coping, and social media use. In Information and communication 

technologies in daily life (pp. 241–267). IGI Global. https://doi.org/10.4018/978-1-5225-9412-3.ch010 

12. Elhai, J. D., Levine, J. C., Dvorak, R. D., & Hall, B. J. (2017). Non-social features of smartphone use are 

most related to depression, anxiety, and problematic smartphone use. Computers in Human Behavior, 

69, 75–82. https://doi.org/10.1016/j.chb.2016.12.023 

13. Elhai, J. D., Yang, H., & Montag, C. (2020). Fear of missing out (FOMO): Overview, theoretical 

underpinnings, and literature review on relations with severity of negative affectivity and problematic 

technology use. Brazilian Journal of Psychiatry, 43, 203–209. https://doi.org/10.1590/1516-4446-2019-

0737 

14. Fergie, G., Hunt, K., & Hilton, S. (2016). Social media as a space for support: Young adults’ perspectives 

on producing and consuming user-generated content about diabetes and mental health. Social Science & 

Medicine, 170, 46–64. https://doi.org/10.1016/j.socscimed.2016.10.006 

15. Ghazali, A. (2019, June 12). Banyak kajian bukti media sosial punca isu kesihatan. Sinar Harian. 

Retrieved from https://www.sinarharian.com.my/article/32135/sinar-aktif/kesan-buruk-media-sosial 

https://corporate.astro.com.my/our-company/about-us
https://doi.org/10.1016/j.neubiorev.2016.08.033
https://doi.org/10.4018/978-1-5225-9412-3.ch010
https://doi.org/10.1016/j.chb.2016.12.023
https://doi.org/10.1016/j.socscimed.2016.10.006
https://www.sinarharian.com.my/article/32135/sinar-aktif/kesan-buruk-media-sosial


Page 5294 

INTERNATIONAL JOURNAL OF RESEARCH AND INNOVATION IN SOCIAL SCIENCE (IJRISS) 

ISSN No. 2454-6186 | DOI: 10.47772/IJRISS | Volume IX Issue XI November 2025 

 

 

 

 

16. Goodwin, J., & Tajjuddin, I. (2016). “What do you think I am? Crazy?”: The Joker and stigmatizing 

representations of mental ill-health. The Journal of Popular Culture, 49(2), 385–402. 

https://doi.org/10.1111/jpcu.12414 

17. Hasbie, S. N. R., Mahdi, A. K., Assim, M. I. S. A., & Taasim, S. I. (2024). Impak teknologi maklumat 

dan komunikasi terhadap kesihatan mental: Kajian literatur. Journal of Southeast Asia Psychology 

(SAPJ), 12(1), 14. 

18. Hawn, C. (2009). Take two aspirin and tweet me in the morning: How Twitter, Facebook, and other 

social media are reshaping health care. Health Affairs, 28(2), 361–368. 

https://doi.org/10.1377/hlthaff.28.2.361 

19. Hayes, J. F., Maughan, D. L., & Peterkin, H. G. (2016). Interconnected or disconnected? Promotion of 

mental health and prevention of mental disorder in the digital age. The British Journal of Psychiatry, 208, 

205–207. https://doi.org/10.1192/bjp.bp.114.161067 

20. Howie, S. (2024, March 20). Social media statistics for Malaysia [Updated 2023]. Meltwater. Retrieved 

from https://www.meltwater.com/en/blog/social-media-statistics-malaysia 

21. Ili Hadri Khalil. (2018, January 30). Malaysia negara ke-9 paling aktif media sosial, ke-5 paling ramai 

guna e-dagang. Astro Awani. Retrieved from https://www.astroawani.com/gaya-hidup/malaysia-negara-

ke9-paling-aktif-media-sosial-ke5-paling-ramai-guna-edagang-laporan-166998 

22. Kardefelt-Winther, D. (2014). A conceptual and methodological critique of Internet addiction research: 

Towards a model of compensatory Internet use. Computers in Human Behavior, 31, 351–354. 

https://doi.org/10.1016/j.chb.2013.10.059 

23. Kementerian Kesihatan Malaysia. (2013). Memahami masalah kesihatan mental. Retrieved from 

http://www.myhealth.gov.my/memahami-masalah-kesihatan-mental/ 

24. King, D. L., Delfabbro, P. H., Griffiths, M. D., & Gradisar, M. (2011). Cognitive-behavioral approaches 

to outpatient treatment of Internet addiction in children and adolescents. Journal of Clinical Psychology, 

67(6), 1185–1195. https://doi.org/10.1002/jclp.20895 

25. Kuok Tiung, L., & Mohd Safar Hasim. (2016). Artikulasi isu-isu sejarah dalam media massa di Malaysia. 

Malaysian Journal of History, Politics & Strategic Studies, 43(1), 1–18. 

26. Li, X., Buxton, O. M., Lee, S., Chang, A. M., Berger, L. M., & Hale, L. (2019). Sleep mediates the 

association between adolescent screen time and depressive symptoms. Sleep Medicine, 57, 51–60. 

https://doi.org/10.1016/j.sleep.2019.01.015 

27. McClellan, C., Ali, M. M., Mutter, R., Kroutil, L., & Landwehr, J. (2016). Using social media to monitor 

mental health discussions – Evidence from Twitter. Journal of the American Medical Informatics 

Association, 23(1), 1–6. https://doi.org/10.1093/jamia/ocw133 

28. Mohamad Afiq Johari, et al. (2017). Perception of media in reporting suicide cases in Malaysia. Journal 

of Advanced Research in Social and Behavioral Sciences, 7(1), 59–67. 

29. Moorhead, S. A., Hazlett, D. E., Harrison, L., Carroll, J. K., Irwin, A., & Hoving, C. (2013). A new 

dimension of health care: Systematic review of the uses, benefits, and limitations of social media for 

health communication. Journal of Medical Internet Research, 15(4), e85. 

https://doi.org/10.2196/jmir.2589 

30. Ngah, N. S., & Mohd Hussain, A. (2024). Media sosial: Kesan kepada kesihatan mental. APB Rembau 

e-Bulletin. 

31. Noor Hisham Abdullah. (2019). Hari kesihatan mental sedunia tema: “Sayangi nyawa hidupkan 

harapan.” Kenyataan Akhbar Ketua Pengarah Kesihatan Malaysia. 

32. Norasid, S. N., & Ashaari, M. F. (2024). Sorotan karya bersistematik kesan penggunaan media sosial 

terhadap kesihatan mental di Malaysia. Al-Hikmah, 16(1), 1–21. 

33. Nurrianti Jalli. (2019, June 19). Memerangi disinformasi dan berita palsu. Berita Harian. Retrieved from 

https://www.bharian.com.my/kolumnis/2019/06/575761/memerangi-disinformasi-dan-berita-palsu 

34. Pontes, H. M. (2017). Investigating the differential effects of social networking site addiction and Internet 

gaming disorder on psychological health. Journal of Behavioral Addictions, 6(4), 601–610. 

https://doi.org/10.1556/2006.6.2017.075 

35. Reavley, N. J., Jorm, A. F., & Morgan, A. J. (2016). Beliefs about dangerousness of people with mental 

health problems: The role of media reports and personal exposure to threat or harm. Social Psychiatry 

and Psychiatric Epidemiology. https://doi.org/10.1007/s00127-016-1215-6 

https://www.meltwater.com/en/blog/social-media-statistics-malaysia
https://www.astroawani.com/gaya-hidup/malaysia-negara-ke9-paling-aktif-media-sosial-ke5-paling-ramai-guna-edagang-laporan-166998
https://www.astroawani.com/gaya-hidup/malaysia-negara-ke9-paling-aktif-media-sosial-ke5-paling-ramai-guna-edagang-laporan-166998
http://www.myhealth.gov.my/memahami-masalah-kesihatan-mental/
https://www.bharian.com.my/kolumnis/2019/06/575761/memerangi-disinformasi-dan-berita-palsu


Page 5295 

INTERNATIONAL JOURNAL OF RESEARCH AND INNOVATION IN SOCIAL SCIENCE (IJRISS) 

ISSN No. 2454-6186 | DOI: 10.47772/IJRISS | Volume IX Issue XI November 2025 

 

 

 

 

36. Social Media Victims Law Center PLLC. (2024, February 26). Social media & suicide. Social Media 

Victims Law Center. Retrieved from https://socialmediavictims.org/mental-health/suicide/ 

37. Tandon, A., Dhir, A., Almugren, I., AlNemer, G. N., & Mäntymäki, M. (2021). Fear of missing out 

(FoMO) among social media users: A systematic literature review, synthesis, and framework for future 

research. Internet Research, 31(3), 782–821. https://doi.org/10.1108/INTR-06-2020-0305 

38. Tokunaga, R. S., & Rains, S. A. (2010). An evaluation of two characterizations of the relationships 

between problematic Internet use, time spent online, and psychosocial problems. Human Communication 

Research, 36(4), 512–545. https://doi.org/10.1111/j.1468-2958.2010.01386.x 

39. Wang, C. W., Ho, R. T., Chan, C. L., & Tse, S. (2017). Exploring personality characteristics of Chinese 

adolescents with Internet addiction: A pilot study. International Journal of Mental Health and Addiction, 

15(1), 51–60. https://doi.org/10.1007/s11469-015-9592-3 

40. Yavich, R., Davidovitch, N., & Frenkel, Z. (2019). Social media and loneliness—Forever connected? 

Higher Education Studies, 9(2), 10–21. https://doi.org/10.5539/hes.v9n2p10 

41. Young, K. S., & Rogers, R. C. (1998). The relationship between depression and Internet addiction. 

CyberPsychology & Behavior, 1(1), 25–28. https://doi.org/10.1089/cpb.1998.1.25 

 

 

https://socialmediavictims.org/mental-health/suicide/
https://doi.org/10.5539/hes.v9n2p10

