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ABSTRACT

Artificial Intelligence (Al) has introduced new opportunities for innovation in English Language Education.
However, Task-Based Learning (TBL) remains as a widely known pedagogical approach that promotes
communicative competence through a meaningful, real-life tasks. This concept paper proposes to investigate the
integration of Al tools into task-based English instruction, with a focus on their effectiveness in supporting task
performance. This paper has specific purposes which to address the impact of Al-assisted tasks on students’
language proficiency, students’ perceptions of Al and the challenges encountered by both students and lecturers
in blending Al tools with the task in the classroom. A mixed-method design will be implemented, combining
pre-task and post task assessment, questionnaires for students and interview sessions for the lecturers. It is
expected that Al tools will improve students’ fluency and motivation while also presenting potential concerns
related to over-reliance and ethical use. The findings are expected to offer helpful feedback to educators,
curriculum designers, and institutions regarding the effective and balanced integration of Al within task-based
English education.

Keywords: Artificial Intelligence (Al), Task-Based Learning (TBL), English language education, language
technology

INTRODUCTION

English Language education is now undergoing a significant transformation with the integration of technology.
With all new and advance technologies for more effective learning outcomes, traditional approach is now not
enough to stand alone in education line. The rapid development of Artificial Intelligence (Al) tools such as
ChatGPT, Grammarly, and many more applications that provide instant feedback somehow give the traditional
task-based learning a form of competition. Task-Based Learning (TBL) which focuses more on real-world tasks
and communicative competence is widely recognized as an effective approach in education, especially English
Language. Al-powered applications such as intelligent tutoring systems, grammar and writing assistants,
automated feedback tools, and conversational chatbots have been shown to enhance learning by offering
personalized instruction, adaptive feedback, and greater learner autonomy (Zawacki-Richter et al., 2019; Huang
etal., 2022).

This concept paper is to investigate the Al tools into task-based learning in English Education, focusing on its
opportunities and challenges. To be more specified, three research objectives are to study the impact of Al-
assisted tasks on students’ language proficiency, to explore students’ perceptions of Al use within Task-Based
Learning contexts, and to identify the challenges encountered by both students and lecturers in blending Al tools
with Task-Based Learning.

METHODOLOGY

A formative assessment is called as a task-based approach as it requires lecturers to pay attention to the process
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of the task as well as the progress of the lessons (Bachman, 2002; Norris et al., 1998). For this concept paper, it
is designed to be a mixed method that combines assessments, questionnaires and interview. The participants will
be students from the program of LG120 from Part 2 and Part 3 because they learn few courses that need them to
use certain Al tools. Other than that, lecturers will be interviewed to get their opinions about the challenges of
mixing the Al tools in their teaching and learning. To measure improvement of the students, a pre-test and a post-
test assessment will be given to the students. The students who did the pre and post test will be given a set of
questionnaires to complete the data collection. Questions consist of multiple-choice questions and open-ended
questions related to Al tools and TBL.

RESULTS AND DISCUSSION
Task- Based Learning in English Education

Task-Based Learning (TBL) is a popular approach that frames instruction based on real-world tasks. It is a
contemporary approach which attracts a numerous deal of study over the past decades. Task-Based Learning is
commonly applied in the SLA sense in the language learning field. In recent decades or so, task-based learning
has evolved to a high level in English teaching (Willis & Willis, 2007). Long (1985) defined the task as work is
done freely or for some benefit for oneself and others.

TBL’s achievements are because of its notable benefits. In this context, Willis (1996) states that TBL provides
language students four key factors for language acquisition, specifically visibility, application of the language,
motivation, and readiness. For Willis, TBL allows learners to interact with the target language via listening,
reading, or both. This involvement would enable students to generate language output in the future. In other
terms, the exhibition provides students with more opportunity to discuss and understand the significance of the
assignment or the role of the partner carrying out the same activity and obtaining indirect feedback from peers
or instructors, awareness of the difference between the output generated by learners and their input, along with
the collection of memories from previous language outputs (Robinson, 2011). Exposure to and use of the subject
language would also enhance students' motivation (Robinson, 2011; & Willis, 1996) and lessen the training of
educators (Willis, 1996).

Al tools in English Language Education

Major reviews and reports argue that Al can offer adaptive instruction and give personalized learning pathway
which may lead the let the lecturers free from extra workload. However, how Al supports the learning goals is
more important rather than the technology itself.

With the big impacts for educational theory and practice, the application of Al technologies in language learning
environment, especially English Language is a rapidly emerging field. By describing how intelligent systems
can enhance individualized learning and satisfy the needs of a diverse range of learners, Luckin and Holmes
(2016) present a compelling case for artificial intelligence (Al) in education. Their analysis indicates that
artificial intelligence (Al) technologies can provide scalable, responsive, and adaptive solutions to conventional
educational problems, particularly when traditional instructional methods are unable to provide individualized
attention. Thenmozhi et al. (2023)) examine the connection between artificial intelligence, language acquisition,
and communication, providing a comprehensive examination of how Al technologies are transforming language
instruction. Among other language learning tasks, the study highlights how Al systems can support vocabulary
acquisition, grammar instruction, pronunciation practice, and writing development. The study emphasizes that
successful Al integration requires careful consideration of pedagogical principles and learner needs, unlike
technology-driven implementation strategies.

The use of Al has been proven to be widely useful in many fields especially academically. The integration of Al
in classrooms has helped students and educators around the world to achieve many possibilities including making
a more informed decision (University of Illinois, 2024). In recent years, when it comes to education, 88%
students are reported to have integrated the use of Al in their assignments and tasks (Digital Education Council,
2024) which helps to reshape the learning environment.
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Based on the study conducted by Khairun(2025) that aims to investigate the impact of Al on EFL learners, the
study has shown that the integration of Al in TBLT approach is effective in enhancing students’ language skills
and support their communication skills. In the result, some students stated that they feel confident because Al
provides opportunities to practice and have a conversation related to their tasks in English. This statement also
supports quantitative data that present a positive increase in the post-test. The findings suggest that the
integration of Al-based TBLT is effective in improving EFL learners’ speaking and communication skills. (Nissa,
2025)

CONCLUSION

We cannot deny that technologies slowly taking over the world, from the smallest thing to the big things like
education. Merging Al tools with the traditional learning approach might promise a bright and clear future for
todays generation where the students can learn both technology and real-world task. However, there will always
be challenges when we try to merge to big things together, in this case, practising Al tools in learning English
Language Education.

The merging of Al tools and TBL offers new possibilities to improve English education as we are well aware
that Al tools can provide immediate feedback, as well as can reduce lecturer’s workload in monitoring large
classes, and enhance the authenticity of tasks by simulating real-world communicative situations (Li et al., 2021).
However, this integration is not without challenges. Concerns have been raised regarding issues of overreliance
on Al, ethical considerations in data use, reduced human interaction, and the risk of diminishing learners’
problem-solving abilities (Holmes et al., 2022). Therefore, lecturers play an important role in balancing the
advantages of Al with the principles of TBL to ensure meaningful and sustainable learning outcomes.

Although the adoption of Al in education is increasing, there remains a limited understanding of how it can be
meaningfully integrated with established pedagogical models such as TBL. While some studies highlight the
potential of Al for offering personalized learning and scaffolding learner engagement (L. et al., 2021; Zawacki-
Richter et al., 2019), others raise concerns about its implications for academic integrity, critical thinking, and
learner independence (Holmes et al., 2022). Furthermore, teachers often lack the training to incorporate Al
effectively within communicative, student-centred activities (Huang et al., 2022). This gap highlights the need
for research exploring both the opportunities and challenges of blending Al tools with TBL in English education.
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