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ABSTRACT 

This study examined the role of peace journalism in reducing cross-border conflicts between Uganda and 

South Sudan, focusing on Moyo, Uganda, and Kajo-Keji, South Sudan. The study was crucial for gaining 

insights into how journalists used approaches aligned with peace journalism principles to report on cross-

border conflicts, to examine the impact of peace-oriented media coverage on public perceptions and attitudes 

toward Moyo, Kajo-Keji cross-border conflicts, and to identify the challenges journalists face in implementing 

peace journalism to mitigate cross-border conflicts. Although peace journalism has had an impact on global, 

regional, and internal conflicts, there was never any research carried out on cross-border conflicts and 

particularly the case of Moyo and Kajo-Keji, hence the study became a necessity to uncover the novelty in the 

specific context. The main objective of the study was to assess the role of peace journalism in mitigating cross-

border conflicts. Using a longitudinal case study design dating back to 2014, when cross-border conflicts 

intensified; leaving at least 20 dead and 200 huts burnt to ashes, the study used in-depth interviews for 

journalists and focus group discussions for key stakeholders, totalling to 30 purposively selected respondents. 

In addition, document reviews were made to trace written or recorded facts for analysis. The study uncovered 

that journalists used collaboration, conflict-sensitive and conflict transformation approaches in reporting on the 

cross-border conflicts. Consequently, the peace-oriented media coverage impacted positively on trust and 

social rebuilding, collaboration and peaceful co-existence, economic and structural powers, narrative shifting 

and media influence amidst challenges of institutional and political barriers, capacity and resource limitations, 

safety and psychological risks as well as societal and cultural resistance. To this effect, this study has become a 

wakeup call for enabling institutional and policy support, strengthened media capacity and ethics as well as 

increased peace dialogues and cross-border collaboration. 

Keywords: peace journalism, cross-border conflicts, conflict mitigation, media coverage, journalistic 

approaches, collaborative approaches, conflict-sensitive reporting, Moyo, Uganda, Kajo-Keji, South Sudan 

INTRODUCTION 

For decades, cross-border conflicts have ravaged the world, leaving in their wake devastation, displacement 

and death. As of 2023, at least 162,000 deaths related to cross-border conflicts were recorded (Global Peace 

Index, 2024). In Europe alone, the conflict in Ukraine versus Russia resulted in over 13,000 deaths since 2014. 

In Africa, the cross-border conflicts between countries resulted in significant losses of lives. For instance, the 

Democratic Republic of Congo experienced considerable violence, with over 100,000 deaths since 2015. In 

September 2014, Uganda and South Sudan reportedly lost at least 20 lives and 200 huts burnt to ashes between 

the Moyo and Kajo-Keji frontiers (The Niles, 2022). Galtung, a pioneer in the field of peace research, 

recognized the need for a new approach to conflict reporting, one that prioritized peace, understanding and 

reconciliation. His work laid the foundation for a global movement that seeks to challenge the prevailing 

stories of war and conflict. 

Amidst this chaos, a new brand of journalism had emerged, seeking to challenge the dominant narratives of 

war and conflict. This is the story of peace journalism, a movement that has grown from a humble beginning to 

a global force for change. The concept of peace journalism was first introduced by Norwegian sociologist, 

Johan Galtung in the 1960s (dos Santos, 2021). Peace journalism has been used to address some of the world’s 
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most pressing conflicts. For example, in Israel-Palestine, peace journalists have worked to challenge the main 

narratives of conflict, promoting instead a culture of peace and understanding (Wolfsfeld, 2018). 

Peace journalism is an approach to reporting conflicts that prioritizes peace, understanding and reconciliation 

(Jehangir, 2024) or reporting that promotes conflict resolution and peaceful coexistence (Aondover, et al, 

2024).  

Peace journalism cultivates peaceful attitudes and behaviours among audiences by promoting peaceful conflict 

resolution and human rights (Prager & Hameleers, 2021). Peace journalism challenges mainstream narratives, 

which often perpetuate conflict and violence at worse, promoting instead a more nuanced and peaceful 

understanding of conflicts (Youngblood, 2016). Peace journalism resonates with people’s personal experiences 

of conflict and violence, making the message more believable and influential (Kumar, et al., 2018). Border 

conflicts refer to disputes or tensions between two or more countries over their shared boundary, often fuelled 

by contests for territory, resources or identity (Moyo & Nshimbi, 2019). Whereas, mitigating refers to the 

reduction or alleviation of the negative consequences of a conflict, such as violence, displacement and or 

human rights abuses (Prager & Hameleers, 2021) or simply reducing the intensity or impact of conflicts 

(Todorova, et al., 2022). 

In Africa, peace journalism had been used to address some of the continent’s most pressing internal conflicts. 

For example, during the Rwanda genocide, peace journalists played a crucial role in promoting reconciliation 

and healing (Mclntyre, et al., 2018). Similarly, in the Democratic Republic of Congo, peace journalists worked 

to challenge the leading narratives of conflict, promoting instead a culture of peace and understanding (Frere, 

2017). 

In East Africa region, peace journalism had been used to address cross-border conflicts and promote regional 

peace initiatives. For example, in the Kenya-Somalia border conflict, peace journalists played a crucial role in 

promoting reconciliation and healing (Ogola, 2017). Yet, globally, there was a lack of empirical research on 

the impact of peace journalism on cross-border conflicts (Lynch & Tiripelli, 2022). Existing theoretical 

frameworks on peace journalism remained inadequate for understanding the complex dynamics of cross-border 

conflicts according to (Kumar, et al., 2018). Research on peace journalism had not adequately addressed the 

role of new media in mitigating cross-border conflicts (Kumar & Semetko, 2018). Research on peace 

journalism had not sufficiently addressed the complex dynamics of cross-border conflicts in Asia (Lee, 2015). 

The role of peace journalism in mitigating cross-border conflicts in Europe received insufficient attention 

(Wolsfeld, 2022). Never had there been a research on the role of peace journalism in mitigating cross-border 

conflicts in Africa (Ciboh, 2024).  

Viewing North, East, West and South of the continent, there had never been a research on the role of peace 

journalism in mitigating cross-border conflicts in East Africa (Kabahenda, 2017).  

Research on peace journalism had not satisfactorily addressed the complex dynamics of cross-border conflicts 

in West Africa (Frere, 2017). Equally, the role of peace journalism in mitigating cross-border conflicts in 

Southern Africa received little attention (Moyo, 2017). There had never been a research on the role of peace 

journalism in mitigating the Uganda-South Sudan cross-border conflicts (Kabahenda, 2017). As such, this 

longitudinal case study as a proactive measure, assessed the role of peace journalism in mitigating Moyo, 

Uganda and Kajo-Keji, South Sudan cross-border conflicts from 2014 to 2025 to gain new insights for conflict 

transformation. 

Peace journalism had been a distinctive approach to reporting conflicts, which prioritized peace, justice and 

human rights (Kumar, et al., 2018). Peace journalists seek to provide a more thorough and balanced coverage 

of conflicts, highlighting the human cost and the need for peaceful resolution (Youngblood, 2016). In Africa, 

peace journalism played a decisive role in mitigating cross-border conflicts. Africa had over 100 international 

borders, many of which had been hot spots of conflict (International Crisis Group, 2019). The Democratic 

Republic of Congo, South Sudan, Sudan and Somalia were among the countries, which experienced prolonged 

cross-border conflicts. These conflicts in their escalating stages resulted in a significant human suffering, with 

https://rsisinternational.org/journals/ijriss
https://rsisinternational.org/journals/ijriss
http://www.rsisinternational.org/


INTERNATIONAL JOURNAL OF RESEARCH AND INNOVATION IN SOCIAL SCIENCE (IJRISS) 

ISSN No. 2454-6186 | DOI: 10.47772/IJRISS | Volume X Issue XIII January 2026 | Special Issue on Communication  

Page 14 www.rsisinternational.org 

 

 

millions displaced and thousands killed. East Africa experienced several cross-border conflicts including the 

dispute between Kenya and Somalia over the maritime border (The East African, 2020). The conflict between 

Uganda and Rwanda over the border at Gatuna was also a source of tension (The Independent, 2019). 

Peace journalism played a vital role in mitigating these conflicts at latent, emergent, escalating or de-escalating 

stages, with journalists providing balanced and refined coverage of the disputes. The cross-border conflicts 

between Uganda and South Sudan have been ongoing since 2014, resulting in significant human suffering and 

displacement (International Crisis Group, 2016). Peace journalism had played a crucial role in mitigating such 

conflicts, with journalists providing balanced and refined coverage of the disputes. The Uganda-based 

newspaper, The Daily Monitor, was at the forefront of peace journalism in the region, providing in-depth 

coverage of the conflict and its impact on civilians (Monitor, 2020). However, there remained a gap in 

understanding the specific role of peace journalism in mitigating cross-border conflicts. 

Further research was needed to assess the role of peace journalism in mitigating cross-border conflicts, analyse 

the approaches journalists use in reporting on Moyo, Kajo-Keji cross-border conflicts and their alignment with 

peace journalism principles, examine the impact of peace-oriented media coverage on public perception and 

attitude, and identify the challenges journalists face in implementing peace journalism in Moyo, Kajo-Keji 

cross-border conflicts since 2014. 

Statement of Problem 

Peace journalism has been recognized as a potential solution to conflicts through promoting peaceful 

resolution as it provides a platform for dialogue and negotiation (Abubakar, et al., 2025). It reduces hate 

speech and incitement, which fuels conflicts (Abubakar, et al., 2025). Peace journalism also provides 

alternative narratives to hostile propaganda of interest groups, hence promoting a more exact understanding of 

conflicts (Tenenboim-Weinblatt, et al., 2016). Amidst its limited reach and impact, particularly in areas with 

limited access to media (Sehl, et al., 2023), peace journalism still stands out as a panacea to conflicts of all 

sorts. Yet, the role of peace journalism in mitigating cross-border conflicts in the Sub-Saharan region remained 

a very pivotal gap under-researched. Existing research on peace journalism had focused primarily on its 

application in international conflicts or particular internal conflicts (Gouse, et al., 2019) .There had been a 

general lack of research on the role of peace journalism in mitigating cross-border conflicts in the context of 

Uganda and South Sudan. The study assessed the role of peace journalism in mitigating cross-border conflicts 

between Moyo, Uganda and Kajo-Keji, South Sudan. 

This proactive study has the prospect to influence practices and policies in several ways including; informing 

media practitioners on the role of peace journalism in mitigating cross-border conflicts; influencing 

policymakers on the need to promote peace journalism in conflict zones like borders and contributing to 

conflict resolution strategies adopted from the principles and practices of peace journalism. For instance, the 

study intends to cause changes in policies and practices such as global campaign for peace journalism training 

(Youngblood, 2016). Additionally, the study informs strategies for reducing hate speech and incitement 

(United Nations, 2020) and to secure effective government support for peace journalism initiatives (Raisani, et 

al., 2025). Likewise, the study’s findings would be used to promote media freedom and independence (Article 

19, 2018) and to encourage public engagement and participation (United Nations, 2018). Finally, the findings 

would be used to advance the advocacy for peace journalism (Abubakar, et al., 2025). 

METHODS 

This study employed a qualitative research approach to explore the complex and nuanced issues surrounding 

the role of peace journalism in mitigating cross-border conflicts. Qualitative research is an interdisciplinary, 

transdisciplinary and sometimes counter-disciplinary field of inquiry (Lim, et al., 2024). This approach was 

justified for this study by the fact that it enabled the researcher to gather rich, contextualized data to provide 

detailed insights into the research questions (Lim, et al., 2024). 

The design for this research was a case study approach as a strategy for conducting methodical and procedural 

measures for collecting and analysing data (Ebneyamini, et al., 2018). The researcher used a longitudinal 
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context to have an in-depth examination of the role of peace journalism in mitigating cross-border conflicts 

from 2014 to 2025, as it provided rich, contextual data (Gasdia, 2024). The case study enabled the researcher 

to develop a thorough understanding of the context in which peace journalism operated in Moyo, Kajo-Keji 

cross-border conflicts (Leornardi & Santschi, 2021) for a decade as cross-border conflicts have ravaged the 

globe for decades. The case study offered adaptability, allowing the researcher to adjust the data collection 

methods and procedures as needed in conflict-affected areas (Ahmed, 2024). 

However, case study findings might not be generalizable to other contexts. Such a variance was addressed 

through the use of multiple data sources and methods to enhance the credibility, trustworthiness and 

transferability of the findings (Ahmed, 2024). 

The case study approach was used to assess the role of peace journalism in mitigating cross-border conflicts 

between Moyo, Uganda and Kajo-Keji, South Sudan from 2014 to 2025. The strategy was particularly suited 

for in-depth analysis of complex, real-world phenomena to allow the researcher to examine the contextual 

details of peace journalism in conflict-affected areas (Ochan, 2018). 

Grounded in Johan Galtung’s Peace Journalism Model, the study focused on how journalists applied 

approaches aligned with principles of peace journalism to report cross-border conflicts to mitigate (Lynch & 

Tiripelli, 2022). To ensure credibility, trustworthiness, generalizability and transferability, the researcher 

utilized triangulation by combining multiple data sources such as in-depth interviews, focus group discussions 

and document reviews of media, government and civil society organisations’ outputs. While the findings might 

not be generalizable to other contexts, the use of diverse methods and data sources strengthened the study to 

provide actionable insights (Ahmed, 2024). 

The general population in the two border regions of Moyo, Uganda and Kajo-Keji, South Sudan is estimated at 

560,474 (Uganda Bureau of Statistics & Wikipedia, 2024), but the target population is a purposefully selected 

subset drawn from this population based on specific inclusion criteria of those involved in or affected by peace 

journalism and cross-border conflicts since 2014. 

The actual study population of the two border regions included journalists from various independent media 

outlets, who reported on Moyo, Kajo-Keji cross-border conflicts, Civil Society Organizations’ (CSOs) 

representatives, who engaged in peace-building initiatives; government officials responsible for conflict 

management, resolution, prevention and policy making as well as border community residents, who directly 

experienced the impact of cross-border conflicts for the specified period. The participants were selected to 

provide diverse perspectives on the role of peace journalism in mitigating cross-border conflicts to ensure 

comprehensive understanding from multiple angles. They were accessible through a combination of physical 

and virtual communication channels for effective and efficient data collection (Dihan, et al., 2024). The 

experiences, perspectives and opinions of the selected participants were crucial in understanding the role of 

peace journalism in mitigating cross-border conflicts (Gasdia, 2024). Journalists were key players in shaping 

public perception and influencing conflict dynamics (Abubakar, et al., 2025). Civil Society Organisations’ 

Representatives were the advocates for peace, human rights and community development (Kimber, 2025). 

Government officials were the policymakers and implementers of conflict resolution strategies (Raisani, et al., 

2025). Border community members were directly affected by the cross-border conflicts and had the first-hand 

experiences (Osborne, et al., 2021). 

The study employed purposive sampling to select participants who were most knowledgeable and directly 

involved in peace journalism and conflict-related issues along the Moyo (Uganda) and Kajo-Keji (South 

Sudan) border from 2014 to 2025. Participants were drawn from key stakeholder groups, including journalists, 

Civil Society Organization (CSO) representatives, government officials, and local border community members 

(Chen, 2023). 

A minimum sample size of 30 participants was deemed appropriate for this qualitative inquiry. Although 

qualitative research did not rely on statistical generalizability, this number was guided by thematic saturation 

principles. According to (Guest, et al., 2020) data saturation where no new themes emerge, typically occurs 
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within 12 to 30 interviews. Smaller, well-targeted samples allow for rich, contextual, and in-depth exploration 

of complex social issues (Shepherd, 2016). 

The final sample included; eight (8) journalists reporting on border conflict and peacebuilding initiatives, six 

(6) CSO representatives involved in peace advocacy and community reconciliation, six (6) government 

officials with roles in conflict resolution and policy and ten (10) border community members offering lived 

experiences from the conflict-affected region (Leiwakabessy, et al., 2025). 

This purposive and stratified selection ensured maximum variation sampling, capturing multiple perspectives 

from across the conflict-affected zones, while maintaining feasibility given constraints of access, time, and 

budget (Chirambwi, 2024). Therefore, the achieved sample size was sufficient to enable deep thematic analysis 

and meet qualitative rigor expectations. 

Case studies prioritized detailed understanding over broad representation (Paparini, et al., 2020) Practical 

constraints limited access to conflict-affected populations in the Moyo, Kajo-Keji border region. Triangulation; 

combining interviews, focus group discussion, and document reviews increased the strength of the study 

(Natow, 2020). 

A smaller sample size facilitated in-depth interviews and focus group discussions (Hennink, et al., 2019). A 

minimum sample of 30 was adequate for saturation, with no new information emerging from additional 

research (Guest, et al., 2020). 

The best sampling technique for assessing role of peace journalism in mitigating border conflicts between 

Moyo, Uganda and Kajo-Keji, South Sudan was a non-probability sampling technique, such as purposive 

sampling. This technique involved selecting respondents based on their expertise, experience or knowledge of 

the research topic (Sherwood & O'Donnell, 2018). It enabled the collection of detailed, contextualized data, 

which provided in-depth insights into the research questions (Lim, et al., 2024). 

The technique also offered flexibility in terms of sample size and composition, thus allowing the researcher to 

adjust the sampling strategy as needed (Ahmed, 2024). The purposive sampling was cost-effective as it 

eliminated the need for random sampling and reduced the sample size (Campbell, et al., 2020) and (Tajik, et 

al., 2024). Nevertheless, it could result in a lack of generalizability as the sample might not be representative of 

the larger population (Ames, et al., 2019). 

The sampling technique could be prone to bias as the researcher might select participants who confirmed their 

preconceived notions (Danie, et al., 2024). As such countermeasures as triangulation were used to authenticate 

the findings by collecting data from multiple sources including in-depth interviews, focus groups and 

document reviews (Natow, 2020) 

In addition, member checking was used to verify the findings by sharing the results with participants and 

seeking their feedback (Osborne, et al., 2021). Reflexivity was used to acknowledge the researcher’s biases 

and assumptions to take steps to mitigate their impact on the research process (Thurairajah, 2018). 

The researcher conducted in-depth interviews with respondents such as journalists, editors and media 

managers who had reported on Moyo, Kajo-Keji cross-border conflicts as well as conducting focus group 

discussions with government, civil society and border community representatives and document reviews as 

elaborated hereunder: 

In-depth interviews provided rich, detailed data; allow flexibility and probing. It enabled the researcher to 

establish rapport with participants (Broache, 2022). In-depth interviews provided rich, detailed data, which 

could offer nuanced insights into the research questions (Ames, et al., 2019). The In-depth interviews enabled 

the researcher to develop a contextual understanding of the case, including the social, cultural and historical 

context (Leonardi & Santschi, 2021). They were particularly useful for the exploratory studies, where the 

research questions were still evolving (Ahmed, 2024). Case studies typically involved small sample sizes, and 

in-depth interviews were well-suited for gathering detailed data from a small number of participants (Osborne, 

et al., 2021). However, analysing in-depth interviews data could be time-consuming and challenging, requiring 
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careful coding, theme identification and interpretation (Deterding & Waters, 2021). Such a variance was 

redressed by engaging in reflexivity, where the researcher acknowledged and reflected on own biases and 

assumptions to mitigate the impact of bias on the research process (Leonidis, 2025). 

The researcher conducted Focus Group Discussions with civil society organisations’ representatives, 

government officials and border community members to gather more in-depth information on their perceptions 

and attitudes on the role of peace journalism in mitigating border conflicts. Focus Group Discussions were 

suitable for exploring collective and individual opinions, attitudes and experiences such as community 

perceptions of peace journalism (Ciboh, 2024). The discussions were a highly suitable method for a case study, 

particularly when exploring complex, exact and context-dependent phenomena (Lattie, et al., 2018). They 

enabled the researcher to explore collective perspectives, experiences and opinions of a group of individuals, 

hence; providing a more comprehensive understanding of the research questions (Nyumba, et al., 2018) The 

Focus Group Discussions stimulated discussion and debate among participants, thus easing the exploration of 

different viewpoints, opinions and experiences (Akyildiz & Ahmed, 2021). The discussions were cost-effective 

and time-efficient, allowing the researcher to collect data from multiple participants in a single session (Lattie, 

et al., 2018).  

Civil Society Organisations’ Representatives provided insights into the role of peace journalism in promoting 

peace and conflict resolution as well as the challenges, journalists face in reporting on cross-border conflicts 

(Pinto & Bhadra, 2024). Government officials provided information on the government’s policies and 

initiatives related to peace journalism and conflict resolution as well as the challenges, the government faces in 

promoting peace in the region (Hakorimana, 2020). Border community members provided first-hand 

information on the impact of peace journalism on their lives as well as their perceptions and attitudes towards 

peace journalism and conflict resolution (Yontucu, 2022). Conducting Focus Group Discussions with different 

groups provided triangulation, letting the researcher to corroborate the findings by comparing data from 

different sources (Fusch, et al., 2018). The discussions empowered participants by providing a platform for 

them to share their experiences, opinions and perspectives, which could contribute to a more nuanced 

understanding of the research questions (Torabian, 2025). The researcher conducted thematic analysis of the 

interviews and Focus Group Discussions as they provided a systematic and rigorous approach to data analysis, 

ensuring that the findings were reliable and effective (Guest, et al., 2017). 

Document Reviews permitted a discreet data collection, which meant that the researcher did not influence the 

data collection process (Tennent & Gillett, 2023).  

The reviews involved analysing existing secondary data from news articles, reports, academic journals and 

policy documents, which could provide valuable insights into the research questions (Cheong, et al., 2023). 

The Document Reviews were cost-effective as they eliminated the need for primary data collection (Ames, et 

al., 2019). 20 (Twenty) Document Reviews provided comprehensive data on the research questions including 

historical context, conflict dynamics and peace-building efforts. The reviews provided objective data as the 

researcher was not influencing the data collection process (Gasdia, 2024). The reviews were time-efficient as 

the researcher analysed existing documents without having to collect primary data (Osborne, et al., 2021). 

However, the Document Reviews might provide limited data, as the availability and quality of documents 

might be limited (Gasdia, 2024). Document Reviews might be prone to bias, as the documents might reflect 

the biases and perspectives of the authors (Ames, et al., 2019). They had contextual limitations as the 

documents might not provide sufficient context or background information on the research questions (Osborne, 

et al., 2021). As such, combining Document Reviews with other data collection methods such as In-Depth 

Interviews and Focus Group Discussions addressed the limitations of Document Reviews (Ames, et al., 2019). 

Accordingly, the researcher adopted In-Depth Interviews Guide, Focus Group Discussions Guide and 

Documents Review Checklists for data collection as qualitative researchers used a variety of data collection 

instruments to gather rich detailed data (Osborne, et al., 2021). 

The researcher used an Interview Guide; a semi-structured interview guide to gather information from 

journalists, editors and media managers who reported on Moyo-Kajo-Keji cross-border conflicts since 2014 

(Silverman, 2017). In-depth interviews were a qualitative data collection method, which involved one-on-one, 
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semi-structured conversations with participants to answer the research questions on how journalists applied 

approaches aligned with principles of peace journalism in reporting on Moyo, Kajo-Keji cross-border conflicts 

since 2014, how peace-oriented media coverage impacted on public perception and attitude toward Moyo, 

Kajo-Keji cross-border conflicts since 2014 and what challenges journalists faced in implementing peace 

journalism in Moyo, Kajo-Keji cross-border conflicts since 2014? This method allowed for detailed 

exploration of individual perspectives, experiences and attitudes regarding the role of peace journalism in 

mitigating cross-border conflicts. The flexibility of In-Depth Interviews enabled the researcher to probe deeper 

into specific issues, uncovering diverse insights, which might not emerge in group settings. This method was 

particularly suited for engaging with key stakeholders such as journalists as it provided a safe space for 

participants to share sensitive or personal information (Rutledge & Hogg, 2020). 

The researcher used Focus Group Discussions Guide; a semi-structured discussion guide to gather information 

from border community members, government officials and civil society organisations’ representatives who 

were affected by Moyo, Kajo-Keji cross-border conflicts since 2014 (Silverman, 2017). The discussions 

involved moderated group interactions with 3–12 participants who shared similar characteristics or interests. 

The discussions were valuable for capturing collective perspectives, fostering dialogue and identifying shared 

concerns or consensus on the role of peace journalism in mitigating cross-border conflicts.  

The dynamic nature of Focus Group Discussions encouraged participants to build on one another’s ideas to 

provide a rich understanding through the research questions on how journalists applied approaches aligned 

with principles of peace journalism in reporting on Moyo, Kajo-Keji border conflicts since 2014, how peace-

oriented media coverage impacted on public perception and attitude toward Moyo, Kajo-Keji border conflicts 

since 2014 and what challenges journalists faced in implementing peace journalism in Moyo, Kajo-Keji border 

conflicts since 2014? This method was particularly effective for engaging border community members, civil 

society organisations’ representatives and government officials as it allowed them to express their experiences 

and opinions in a collaborative setting (Leeuwen, 2016). Additionally, the Focus Group Discussions were 

useful in conflict zones, where access to participants might be limited, as they enabled data collection in a 

single session (Nyumba, et al., 2018). 

Document reviews were cost-effective they eliminated too much need for primary data collection (Ames, et al., 

2019) and so, Document Review Checklist was used to systematically analyse the documents including news 

articles, reports, academic journals and policy documents to ensure that the data collection process was 

rigorous, reliable and valid (Armstrong, 2021). Document review involved the systematic analysis of existing 

written materials such as media reports, policy documents and organizational records relating to the research 

objectives to answer the research questions on how journalists used approaches aligned with principles of 

peace journalism to report on Moyo, Kajo-Keji border conflicts since 2014, how peace-oriented media 

coverage impacted on public perception and attitude toward the Moyo, Kajo-Keji border conflicts since 2014, 

what challenges journalists faced in implementing peace journalism in the context of the Moyo, Kajo-Keji 

border conflicts since 2014, what policy and regulatory frameworks governed media reporting on the Moyo, 

Kajo-Keji border conflicts since 2014, how policy and regulatory frameworks impacted on peace journalism 

and what role civil society organizations such as NGOs, community organizations and other stakeholders 

played in promoting peace journalism and conflict resolution in Moyo, Kajo-Keji border region since 2014? 

This method provided contextual background and supported triangulation by corroborating the data collected 

through interviews and Focus Group Discussions.  

The Document Reviews were particularly useful for examining how peace journalism was accomplished in the 

Moyo, Kajo-Keji region since 2014 as it allowed the researcher to analyse media content and identified 

patterns or gaps in reporting. This method also ensured that the study was grounded in factual evidence, 

enhancing the credibility of the findings (Gasdia, 2024). 

The combination of In-Depth Interviews, Focus Group Discussions and Document Reviews ensured a 

comprehensive and multi-faceted approach to data collection (Khan, et al., 2025). In-Depth Interviews 

provided depth and individual insights, Focus Group Discussions captured collective perspectives and fostered 

dialogue (Nyumba, et al., 2018). The Document Reviews offered contextual and factual foundation (Gai, et al., 

2024). Together, these methods enabled triangulation to enhance the rationality and reliability of the study’s 
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findings (Ahmed, 2024). This approach was principally suited for exploring the complex and context-specific 

role of peace journalism in mitigating cross-border conflicts since 2014. 

The researcher applied pilot testing by conducting pilot interviews and focus group discussions to test the data 

collection instruments, identified potential biases and refined the research protocol (Ames, et al., 2019). Data 

validation by using techniques such as member checking, peer debriefing and triangulation was made to 

corroborate the data and ensured that it accurately reflected the participants' experiences and perspectives 

(Bang, 2024). Data cleaning by carefully reviewing and cleaning the data to ensure that it was accurate, 

complete and consistent (Wang & Wang, 2019). Coding and Theme Development by using a systematic and 

transparent approach to coding and theme development was made (Deterding & Waters, 2021). Inter-Coder 

Reliability by using inter-coder reliability checks to ensure that multiple coders were interpreting the data in a 

consistent and reliable manner (Halpin, 2024). Data storage and security by ensuring that the data was stored 

securely and backed up regularly to prevent loss or corruption (Ahanger, 2024) and Data Anonymization to 

protect the participants’ identities and maintain confidential (Husband, 2020) to minimize biases and errors; 

ensured that the data accurately reflected the participants’ experiences and perspectives, increased the 

reliability and strength of the findings and maintained the confidentiality and anonymity of the participants. 

The researcher met the supervisor to discuss and agree on the dissertation and its content, proceeded to defend 

it before an academic panel of the university. The researcher earlier on received data collection letter from the 

Postgraduate Programme Administration of Victoria University. The researcher proceeded to relevant Cross-

Border government authorities, who endorsed the letters for the conduct of the research within the 

geographical scope. However, (Abubakar, et al., 2025)  the researcher conducted a comprehensive review of 

existing research on the role of peace journalism in mitigating cross-border conflicts since 2014. The 

determination of research design such as a case study approach and sampling strategy and data collection 

methods (Sherwood & O'Donnell, 2018) was weighed in. Sampling by selecting a sample of journalists from 

media outlets, government officials, experts from civil society organisations and border community residents 

affected by border conflicts was decided (Lee, et al., 2021). The researcher interviewed journalists and had 

Focus Group Discussions with selected categories affected since 2014 by the border conflicts (Abubakar, et al., 

2025). The researcher conducted case studies of media outlets in the affected zone of the cross-border conflicts 

(Lu & Wan, 2018). The researcher conducted document reviews, which permitted a discreet data collection 

without the researcher’s influencing the data collection process (Tennent & Gillett, 2023). The document 

reviews involved analysing existing secondary data from news articles, reports, academic journals and policy 

documents, which provided valuable insights into the research questions (Bryman, 2016). The researcher also 

used In-Depth Interviews and Focus Group Discussions. He analysed the interviews data using thematic 

analysis (Sherwood & O'Donnell, 2018). The researcher verified the accuracy and consistency of the data 

through member checking, peer debriefing and data triangulation (Lynch & Tiripelli, 2022). The researcher 

coordinated with the supervisor from time to time and then finally submitted the findings, discussions, 

recommendations and conclusions in a report for defence and approval (Ramazanova, et al., 2024). 

The researcher used thematic analysis to analyse the media coverage of the cross-border conflict and identify 

patterns and themes since 2014 (Halpin, 2024). Thematic analysis enabled the researcher to identify patterns 

and themes in the data, which provided insights into the role of peace journalism in mitigating cross-border 

conflicts (Nowell, et al., 2017).  

Thematic analysis allowed for an in-depth examination of the data, enabling the researcher to gain a deeper 

understanding of the complex issues surrounding peace journalism and cross-border conflicts (Nowell, et al., 

2017). Thematic analysis was a flexible and adaptable method, letting the researcher to adjust the analysis to 

suit the specific needs of the study (Nowell, et al., 2017). Thematic analysis provided rich and detailed insights 

into the data, enabling the researcher to develop a nuanced understanding of the role of peace journalism in 

mitigating cross-border conflicts (Nowell, et al., 2017). Thematic analysis allowed for a contextual 

understanding of the data, taking into account the specific social, cultural, and historical context of the study 

(Nowell, et al., 2017). It enhanced the trustworthiness and credibility of the findings as it recognizes a 

transparent and systematic analysis of the data (Nowell, et al., 2017). The thematic analysis was a qualitative 

research method used to identify, analyse and interpret patterns and themes within data (Deterding & Waters, 

2021). It involved several steps such as reading and re-reading the data to become familiar with the content, 
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assigning codes to the data to identify patterns and themes, identifying themes, which emerged from the coded 

data, refining the themes to ensure they were clear and concise and naming the themes to provide a clear 

description of the findings (Nowell, et al., 2017). For the compatibility of thematic analysis, the researcher 

used Nvivo as a qualitative data analysis software that provided tools for coding, theme identification and data 

visualization as a qualitative data analysis software that offered features for coding, memoing and network 

analysis (Rosen, et al., 2023). The researcher as well used Restream for online audio transcription into text for 

convenience of time-saving and accuracy (Das, 2024). 

RESULTS 

The data collected through interviews, focus group discussions and document reviews revealed several themes 

and patterns about the role of peace journalism in mitigating cross-border conflicts as per the research 

questions on application of approaches aligned with principles of peace journalism in mitigating cross-border 

conflicts, impact of peace-oriented media coverage on public perception and attitudes on reporting Moyo, 

Kajo-Keji cross-border conflicts and challenges journalists face in implementing peace journalism in 

mitigating cross-border conflicts since 2014 up to 2025. 

The response to the interviews, focus group discussions and document reviews met 100% and further justified 

by contextual relevance, data saturation and participant engagement. 

Collaboration Approaches 

The study unveiled collaborative approaches involving information sharing. Nearly all eight respondents 

representing 90% in the in-depth interviews asserted the application of collaborative approaches by 

information sharing with media colleagues, press secretaries and other key government officials across borders 

of Uganda and South Sudan. 

“One, the aspect of peace journalism gives us a mandate to cross check information from the both sides. When 

information comes to us, we always balance our story by giving a side view from other parts there. Of course, 

the conflict along the border has two communities. The leaders of the both sides were always put into cross 

checking in such information. When, we get information, we always verify this information”, one male 

respondent declared during the in-depth interviews. 

Another male journalist agreed to collaborative approach as a core practice; 

“Of course, you have to, do fact checking…verify information from both sides to ensure accuracy and 

fairness.” 

A similar response was shared by a female; 

 “…Then they can call their counterparts, say, in Kajo-Keji to tell them what has happened. Mhmm. Yeah. And 

another advantage is this radio would cut across borders. Mhmm. So even people there would listen…” 

Some stakeholders equally subscribed to the collaborative approaches to cross-border peace journalism; 

“Like, for example, if the media personnel of Moyo must be in a good relationship with the media personnel of 

Kajo-Keji, they can easily share information. Mhmm. And in that way, you will find that in our discussions like 

right now, you find many listeners analysing the radio from here…” a group of government officials affirmed. 

A review of a feature story by South Sudan’s Waakhe Simon and Uganda’s Scovin Iceta on The Niles, 

entitled, “Unresolved border dispute haunts local communities” evidenced the collaborative approach to peace 

journalism in mitigating Moyo, Kajo-Keji cross-border conflict. 

“Historic differences of opinion are now leading to tension between South Sudanese Kuku and the Ugandan 

Ma’di border communities. This tension has escalated with violent clashes in Kajo-Keji and Moyo. In 2014, 
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one of the deadliest and most bloody conflicts broke out between the two communities. According to local 

officials, at least 20 people were killed, and 200 huts were torched.” 

The collaborative approaches were not used in isolation, the above review indicated conflict-sensitive 

reporting flashing back in the impact of the border conflict on humanity suggesting the need for peaceful 

resolution. 

Conflict Sensitive Approaches  

The study indeed revealed conflict-sensitive approaches including creating understanding of root causes and 

truthfulness. One journalist like others affirmed how conflict-sensitivity was applied in reporting Moyo, Kajo-

Keji border conflicts in 2014; 

“Like, for us, we knew the numbers of people who were killed there that time. Mhmm. But we felt we cannot 

give that accurate number Mhmm. At that particular time because it will provoke Mhmm. The what? It will 

keep on provoking more. Mhmm. Yeah. Mhmm. And then how we selected some pictures to be published. 

Mhmm. Selected. We don't collect everything. Mhmm. Others, we keep it. We kept it for ourselves. Mhmm. 

Yeah. 

Okay. So you were selective in the information. Yeah. Information dissemination. Like, numbers of casualties. 

And the animals looted at and number of casualties and, also you avoided what we call sensational pictures. 

Sensational images”. 

A focus group of government officials, among others, affirmed on the approach with precaution for journalists; 

“Secondly, accuracy is also needed . . . Because if you are not accurate and, you are listening from other 

people, you don't know whether the source is the right one or it is the wrong one. And then at the end of the 

day, you're getting yourself inciting violence without knowing the source of the problem. So as a journalist, 

you must always be very, very careful. And then, you follow your principles. You must also be principled. You 

should look at your principles as a journalist.” 

Another pattern of the conflict-sensitive approaches the journalists in relation to peace journalism was 

adherence to truthfulness. 

“Best of all that is the one of accuracy. It's a core value. Accuracy is a core value and fairness. Of course, as I 

said earlier, the journalists cannot stop conflict to exist. But it's through, accuracy, and fairness”, a male 

respondent asserted referring to truthfulness. 

“And avoid working on assumptions. Avoid. Working on assumptions, rumours. Yeah. Assumptions. And avoid 

indoor reporting. Desk reporting. Mhmm. Avoid desktop. I said desk reporting. Where you sit here and rely on 

whatever is coming on through social media. Mhmm. Let's get a quote here. Have clear what they say, 

reliance. Have and then have clear Online information. And then have clear, evidential, reliable sources of 

information. Yeah. Evidence. Basic information. Evidence based information”, a female respondent scribed 

her views. 

“At all costs, learn to balance. Be sure… Free and fair action…Like, free journalists. Be factual, accurate, 

don't work on assumptions”, a female respondent asserted. 

“Focus on great positive change in the community. So as far as Pacis is concerned and the program that I 

think you've read in the station”- a male respondent emphasized. 

In addition to conflict-sensitive approaches, the study revealed the application of conflict transformation 

approaches comprising community-based approaches, moderation, and mediation of border conflicts. 
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Conflict Transformation Approaches 

A male journalist from a faith-based media house cited running a cross-border peace forum on radio for 

transformation of the border conflict into peace-building efforts; 

“In the peace forum, basing on the conduct of relationship between Moyo and the Kajo-Keji community that, 

actually went into conflict. And then, the stories, the topics that usually we develop include, forgiveness, 

reconciliation. What about forgiveness? Giving us reconciliation. Mhmm. And then, peace, togetherness, co 

coexistence”. 

The same male respondent testified on the application of conflict transformation approach during 2014 Moyo, 

Kajo-Keji border conflicts; 

“So the rumours that were circulating from Moyo side, there were people here, and the rumours that were 

circulating back that there were people who were already murdered and they were dead. They were killed by 

the community of people here. That was the kind of information, actually, a propaganda that was circulating 

all around. So what happened is I had to go direct to the people who are alive. I record their voices and all 

they testify. Then I get it to edit it properly, put it on the radio, and then the people from that side, they were 

able to hear the voices of the people who were reported to have been killed, who were alleged to have been 

killed. And so when they hear their voices, it reduced their tension and harmony was restored.” 

From another dimension of the conflict transformation approaches, journalists and community figures acted as 

neutral facilitators who guide peaceful dialogue, reduce tensions and mediate disputes across conflicting 

parties.  

“This is very particular program, ‘Fix My Community’ …Was a platform where people would call and discuss 

even the current issues happening…And so these issues of the border conflicts. They started surfacing, I think, 

from the time I went on air up to date. Mhmm. Yeah. Mhmm. And respective leaders Mhmm. be it security, be 

it political or civil. Mhmm. are there, we can then take action, okay, accordingly”, a female respondent 

asserted. 

“You know, the radio is taken to be as a gospel truth, whatever comes from where. Yeah. And then how did we 

do this? By peace spot radio messages, talk shows”, the female respondent added. 

Not only had the journalists concentrated on the key approaches, but also applied some reporting techniques to 

cultivate peaceful coexistence between the two communities. 

Contextual and Dialogic Reporting 

The study found out reporting or dialogue that explored the historical, social, and political causes of the 

conflict, aiming to promote a deeper, shared understanding among stakeholders and the public. 

“I've at least been involved in issues to do with resolution of the land conflict, especially in Abaya. Where 

there was a conflict between Kuku community and some, you know, Ma’di community over a plot of land… 

The one for peace and conflict resolution. At, Afoji Border Post. After us paying a visit to Abaya on the 

contested land”, a male respondent disclosed. 

“Another example is actually the issue of the border demarcation where they also, leaders of both Moyo and 

Central Equatoria State remind their governments to, you know, expedite the process of demarcating the 

boundary”, the same male respondent added. 

“… South Sudan and Uganda to harmonize Border dispute”, another male respondent asserted. 

“Yeah. Of course. And there was also demonstration, peaceful demonstration that was held. Mhmm. It was led 

by the two MPs”, a male respondent pointed out. 
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Akin to the above approaches, the study uncovered reporting methods, which engaged directly with local 

communities to ensure culturally grounded, inclusive, and participatory storytelling. These approaches amplify 

grassroots voices and prioritize community perspectives in peace journalism. 

“In regards to the border demarcation and also issues to do with the land conflict. Mhmm. So I'm so much 

involved in, I'm so much interested in covering issues to do with the environment, health. Border conflicts, land 

conflicts”, a male respondent revealed. “…Illegal logging along the border”, another male respondent 

disclosed. 

“Environment, Health, Education. Science and technology or innovations,” a male respondent asserted. 

“Well, to me, actually, peace journalism refers to the aspect of committing yourself to exploring root causes of 

conflicts in order to create opportunities for society to consider and value nonviolent responses to the 

conflict”, a male respondent defined. 

In contrast, a fraction of the respondents including civil society organizations, government and border 

community residents cited some anomaly of incitement of violence by some journalists and media houses. 

“Then it is Voice of the Nile. Voice of the Nile (VON). Yeah. Yes. Yeah. Okay. So The one on the side of Moyo 

SS. That one there. Mhmm. So, that radio has made so many people to wake up and go and fight each other. 

Mhmm. Simply because, they were looking at a journalist. They asked you know how people always look at a 

journalist? Because they always think whatever comes from a journalist is the right thing. Where did you hear 

it? I heard it from the radio. Definitely, so therefore, if you are reporting for peace journalism. Please stop 

being biased. And, of course, you promote peace rather than promoting violence in the community”, a group 

cited a case of biases in media houses and journalists during 2014 violence. 

Overall, however, the study revealed application of positive approaches aligned with the principles of peace 

journalism. 

Furthermore, by examining the impact of peace-oriented media coverage on public perception and attitudes 

towards Moyo, Kajo-Keji border conflicts, the study found out the following: 

Evidence of Peace Agreements and Negotiation Outcomes 

The study discovered evidence of peace agreements and negotiation outcomes measured by formal peace 

processes: signed agreements, negotiations, or peacebuilding resolutions influenced by media or without 

participation of media fraternity. 

“There are also series of meetings and conferences that often the two community members often do come 

together”, a male respondent asserted in relation to audience and stakeholder engagement. 

“And then we also have the cross border dialogues by cross border peace committee has been set in place”, a 

female respondent indicated. 

Impact of Peace Journalism Style 

The study also found out the effectiveness of peace-oriented media coverage attributed to solution-oriented, 

impartial or ethically responsible reporting style. 

“Yeah. It at least saw a sign of hope, and there was reconciliation. Yeah. Because the team came from Central 

Equatoria, and they also team from this side… And many parties were involved, religious leaders, cultural 

leaders…” a male journalist asserted. 

“….we tried on the radio to use the radio as a means for people to get information that promote peace, 

information that gives people the confidence, information that gives people the sense of thinking we are 

together, although we have some other differences”, he added. 
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Peace journalism restored interpersonal and institutional trust, rebuilt social fabric, and nurtured emotional 

resilience. There were shifts in public perception, which increased confidence, reduced prejudice and promoted 

inter-community respect and understanding were recorded. 

“Peace journalism is a means of gathering and disseminating information that promotes coexistence among 

communities…Who have a long history of being together”, a male respondent observed. 

“…These stakeholders’ conferences that were held in.2023, 2024 and now 2025…” A female respondent 

cited. 

“The communities living along the common border. They always have that panic, but because of this kind of 

engagements and the approaches, it has reduced that aspect of the panic among the public. And then, I'm 

seeing there's some bit of hope that is now coming between the two communities”, a male respondent asserted. 

Media-Induced Action and Policy Change 

Respondents generally attested to tangible outcomes such as joint patrols, agreements, scheduled resolutions 

attributed to media efforts. 

“…There was a… because after those stories, I'll publish those stories, you know, a lot of engagement that 

took place.  For example, the IGP's, the both IGP's are in Uganda and the South Sudan came together. What 

should be done? But before that also, other leaders were involved like the Deputy Prime Minister. That was 

Moses Ali. He also came, engaged the team from South Sudan and the teams from here. I think the meeting 

was even held here…” A male respondent observed. 

“The army from that side and the one from this side started patrolling together along the border”, the male 

respondent added attributing to the action to media reporting. 

Monitoring and Evaluation of Willingness to Engage 

Respondents made descriptions of how media houses assessed the openness of both leaders and citizens to 

engage with peace messages. 

“There are also series of meetings and conferences that often the two community members often do come 

together”, a male respondent asserted in relation to the willing audience and stakeholders’ engagement. 

“And then we also have the cross border dialogues by cross border peace committee has been set in place”, a 

female respondent indicated. 

Positive Audience Perception of Media 

The study found out that there was public trust in the media as reliable peace actors or advisors in conflict 

mitigation. 

“I know. Faith based. Faith based media”, a group of government officials recognized the media impact 

among others. 

“There are also series of meetings and conferences that often the two community members often do come 

together”, a male respondent asserted in relation to audience and stakeholder engagement. 

“….we tried on the radio to use the radio as a means for people to get information that promote peace, 

information that gives people the confidence, information that gives people the sense of thinking we are 

together, although we have some other differences”, another male respondent stressed. 

“I think when the negotiation process started, the two parties were involved. Then I saw at least the 

positiveness of the what? The leaders, they acted very fast. And to me, the channel they used was very helpful”, 

a male respondent recalled the influence of news and event-based coverage. 
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“One, issues of peace that I'm talking about is of coexistence”, a male respondent disclosed. 

“We brought in different religious sectors to preach peace…We had drama, music, dance, and drama 

recorded from various schools. Where children from both South Sudan and Uganda as well going to school 

here”, a female respondent asserted. 

“Music, dance, and drama. …They were focusing on peaceful coexistence”, a female respondent cited. 

Overall, the impact of peace oriented media coverage was noticed in the decline of tension and mistrust. 

Before intensified media efforts, there were alarming reports of phobia. 

The study noted reports of improved relations, reduced hostility or conflict symptoms as indicators of media 

success. 

“Yeah. It at least saw a sign of hope, and there was reconciliation. Yeah. Because the team came from Central 

Equatoria, and they also team from this side… And many parties were involved, religious leaders, cultural 

leaders…” A male respondent observed. 

“And then we also have the cross border dialogues by cross border peace committee has been set in place”, a 

female respondent indicated. 

And I want to say there's even a cross border trade”, a female respondent asserted among others. 

However, study discovered that the sustainability of the impact of peace oriented media coverage remained at 

stake, given the crests of stumbling blocks to the effective implementation of peace journalism in the border 

regions. 

Challenges Faced by Journalists Covering Cross-Border Conflicts  

The study unearthed risks, dangers, and hostility journalists encountered when reporting on border conflicts. It 

recognized the challenges inherent in peace-oriented media coverage during volatile conflict situations. 

“Some of the information will become distorted. Instead of getting the from the horse's mouth or from the 

leader's mouth, it becomes always challenging. Mhmm. We get a second hand information from the press 

secretaries. The moment a press secretary gives information, definitely, he gives that, information in a second 

hand”, a male respondent among others cited challenges. 

“One is the safety concerns…these areas of physical harm is priority for some people. In the community could 

be in Uganda side or South Sudan side… Yes… Intimidations.” Another male respondent observed among 

many others. 

“Limited resources and, capacity…” All respondents agreed. 

“Communication sometimes becomes a problem. Mhmm. So that is a very big challenge just like one example I 

gave you when I went to Kajo-Keji and, the vice president by then decided to speak Arabic and Bari, of which I 

don't understand the language”, a male respondent like others cited language barrier as a major challenge. 

Institutional and Political Barriers 

These challenges stemmed from external control, censorship, and systemic limitations that restrict journalistic 

freedom and impartiality. 

“The example is about two years ago, there was a meeting that was held at Jale Border. And that was 

concerning government I mean, border issues. A high level government delegation was sent from Juba to make 

assessment about the border. And so there we, as journalists from this side, we were there, and then also 

another journalist came from the neighbouring districts of Moyo to cover the meeting. But that journalist was 
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sent back. He was denied. He was sent back. He was not allowed to cover a meeting”, a male respondent 

narrated. 

“And then, the issue of also too much protocols, especially in the sense that you need to get an information 

from someone, but you needed to go through a number of protocols to reach to these people”, another male 

respondent among others decried. 

“Intimidation by some leaders. Yeah. Some warnings…Yeah. The government leaders. Mhmm. Because, like, 

in some of their meetings, related to this conflict, whenever we are called, they warn us. We don't want to hear 

this one on air. Oh, it's a gun for you. What? Use those threatening words. Like we'll come for you later”, 

recounted one male respondent. 

Capacity and Resource Limitations 

The lack of skills, tools, and financial or logistical support hindered effective peace journalism. 

“Most of us including myself whom you are actually interviewing, I have not had really, the formal training on 

journalism. Although I had some training on programming and production, but I have not had any training on 

journalism apart from attending some seminars and workshops, which actually sometimes is not to the point in 

order that can allow one to professionally perform well. So there's really need for training for the journalists, 

especially at our level here in our media house. There's that great need”, a male respondent disclosed. 

“Tension as South Sudan claims ownership of 20 villages in Uganda”, The Observer made a polarizing 

headline. 

“Meanwhile, in Kochi sub-county, the villages that are being claimed by South Sudanese authorities include 

Fitina Mbaya, Alema, Milia, Feyo, and Gobiri. James Gale, LC III vice chairperson for Kerwa sub-county 

explains that over the past few months, South Sudanese authorities have been forcibly allocating land to their 

people in the affected villages, which are deep inside Ugandan territory”, The Observer made one-sided 

reporting without balancing from South Sudanese sources. 

Safety and Psychological Risks 

Threats to physical and emotional well-being, especially while reporting from conflict zones. 

“Intimidation by some leaders. Yeah. Some warnings…Yeah. The government leaders. Mhmm. Because, like, 

in some of their meetings, related to this conflict, whenever we are called, they warn us. We don't want to hear 

this one on air. Oh, it's a gun for you. What? Use those threatening words. Like we'll come for you later”, a 

male respondent testified. 

“I can remember, when those were arrested, they were even tortured”, another male respondent recalled. 

“They will threaten you. They will, you know, interrogate you to produce more evidence”, a group cited a case. 

Societal and Cultural Resistance 

Highlighted issues related to public perception, media culture, and internal biases among journalists. 

“Then it is Voice of the Nile. Voice of the Nile (VON). Yeah. Yes. Yeah. Okay. So The one on the side of Moyo 

SS. That one there. Mhmm. So, that radio has made so many people to wake up and go and fight each other. 

Mhmm. Simply because, they were looking at a journalist. They asked you know how people always look at a 

journalist? Because they always think whatever comes from a journalist is the right thing. Where did you hear 

it? I heard it from the radio. Definitely, so therefore, if you are reporting for peace journalism. Please stop 

being biased. And, of course, you promote peace rather than promoting violence in the community”, a group 

cited a case of biases in media houses and journalists during 2014 violence. 
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“…you journalists get away from here. This is a security matter. It's not supposed to be. Mhmm”, a male 

respondent cited societal resistance against information disclosure. 

“The NTV journalist Yeah. They poured the petrol on him. He was almost to be burnt. It is only the journalist 

from interview. Yeah. And that was at Metu. It was, almost one. Survived because of the intervention of the 

Metu DLC that time”, a male respondent narrated. 

Safety, Access, and Logistical Barriers 

Physical threats, limited mobility, and restricted access to accurate or official information especially in 

conflict-prone or border areas. 

And so there we, as journalists from this side, we were there, and then also another journalist came from the 

neighbouring districts of Moyo to cover the meeting. But that journalist was sent back. He was denied. He was 

sent back. He was not allowed to cover a meeting”, a male respondent narrated. 

“Because I can remember, when those were arrested, they were even tortured. Mhmm. Yeah. They were 

tortured, detained. And then, of course, also torture, detention. Yeah. You can definitely have mentioned. Yeah. 

Yeah. And then, also, let me say gadgets. Lack of gadgets. Some information we are not able to capture 

because we lack some gadgets. And there was challenge of transport because sometimes the leadership may be 

gonna have them, but still we fail to capture those stories and we sometimes we struggle”, another male 

respondent explained. 

“One is the safety concerns…these areas of physical harm is priority for some people. In the community could 

be in a Uganda side or South Sudan side… Yes. Mhmm. Intimidations. So there's, safe concern relating to 

physical harm Yes. From both sides…. For me, I like citing them … Yes. Even those in authority…Yeah…” a 

male respondent recalled. 

“Especially issues to do with, you know, issues involving security and security matters. I think on several 

occasions, I've also been a victim of that. Whereby you feel like getting some information. On certain specific 

issues, and then they tell you, you journalists get away from here. This is a security matter. It's not supposed to 

be…” a male respondent submitted. 

“That is limited accessibility or limited access to accurate information. Then you have also brought in the 

point of fear. Fear of insecurity”, another group added. 

At most the study revealed that most journalists in the border regions lacked formal training in peace 

journalism or conflict-sensitive reporting. This led to unethical or biased reporting, sensationalism, and failure 

to uphold journalistic standards in conflict contexts. 

“Most of us including myself whom you are actually interviewing, I have not had really, the formal training on 

journalism. Although I had some training on programming and production, but I have not had any training on 

journalism apart from attending some seminars and workshops, which actually sometimes is not to the point in 

order that can allow one to professionally perform well. So there's really need for training for the journalists, 

especially at our level here in our media house. There's that great need”, a male respondent disclosed. 

Institutional and Political Support 

Cooperation between governments of Uganda and South Sudan indicated political will from leaders, strategic 

security at border points and support from humanitarian and civil society organizations. These institutional and 

political frameworks created a bit of an enabling environment for peace journalism to thrive. 

“I remember when I did that story …the Moyo leaders petitioned the government over delayed demarcation? It 

attracted attention of European Union. Yes. It attracted the attention of European Union. Then immediately, 

another reporter from Kitgum also released a similar story. Then, they come up with the entry to give funds for 

that demarcation”, a male respondent recalled. 
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“Political will is an opportunity. There’s a political will. We can see our politicians are now talking language 

of peace in most cases”, a group observed. 

“You know, obvious for government is to create a peaceful environment. Okay. And then also provide 

information for journalists...” a group asserted. 

Media Infrastructure and Resources 

The study discovered the availability and access to essential tools and platforms for peace journalism, such as 

local radio stations, equipment for journalists, shared infrastructures, and skilled human resources. There were 

employment opportunities specifically for peace journalists and training programmes to build their capacity as 

respondents disclosed; 

“The existence of the media houses. If this one, they look for existence of local, radio stations. It's an 

opportunity.” a group identified. 

“I have built a relationship with the media practitioners in South Sudan. And I sometimes I do collaboration 

story within them”, a male respondent affirmed. 

“Actually, ideally, I'm saying that you know, in peace journalism, if you want to provide solutions. You should 

know what type of messages you're providing. So to me, through formation of platforms, associations between 

the Moyo and Kajo-Keji media personnel would help to promote easy sharing of information. And that we will 

send a positive image to both the two sides”, a group submitted. 

Journalistic Collaboration and Capacity Building 

The exchange of information among journalists, advocacy efforts by media professionals and training 

opportunities, which enhanced skills and promoted peace reporting. This theme emphasized strengthening the 

journalistic community’s ability to effectively cover peace-oriented content. 

“…Because, I remember collaboration. I did collaboration. Collaboration, it says, one, the media fraternity. 

Two, even the security system. Collaboration with media. Media and the security system. And then security of 

the both sides…” a male respondent asserted. 

“For example, Radio Pacis, at least once in a while, they engage the teams for some training…Uganda 

Human Rights Network for the journalists. Those ones are the people who engage the journalist-military 

meetings and trainings”, a male respondent recalled. 

“First of all, I collaborate with other media houses, especially issues to do with the journalists. I mostly 

collaborate with some journalists”, another male respondent stressed. 

Community Engagement and Social Cohesion 

Public demand for peace, existing peaceful coexistence in border communities, community dialogues, and 

social ties like intermarriages.  

These social dynamics fostered a grassroots’ environment, which supported and sustained peace journalism by 

encouraging local acceptance and participation. 

“….we tried on the radio to use the radio as a means for people to get information that promote peace, 

information that gives people the confidence, information that gives people the sense of thinking we are 

together, although we have some other differences”, a male respondent asserted. 

“Cultural habits have been assimilated on either side. Positive. Cultural habits you say adapted. Assimilated. 

For example, the marriages, the naming the foods, other foods and way of life”, a female respondent observed. 
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Training opportunities 

Peace Journalism Foundation's News Project: The Voice for Peace and Development (VPD) could offer a 

platform for promoting peace journalism, with a focus on radio's role in conflict resolution and community 

building. They had featured journalists from Uganda and South Sudan, showcasing the potential for cross-

border peace journalism initiatives.  

“Aciro discussed some of her foundation’s upcoming projects, including a peace journalism project in South 

Sudan (before elections currently scheduled for December) and in the eastern Democratic Republic of the 

Congo. This is in addition to their ongoing work, including two outlets which regularly publish peace stories 

of success, focused on peace, refugees, humanitarian and environmental work, and development journalism: 

Voice for Peace Development (VPD) and Refugee Online News (RON). On the local level, the Foundation has 

established six community peace clubs in Uganda, which assist in the nonviolent resolution of disputes through 

engagement with communities and community leaders. In the future, the Peace Journalism Foundation plans 

to expand their cross-border collaborative peace journalism projects throughout East Africa, building on their 

considerable current work”, a document review indicated. 

“Except, other media houses, they engage their staff. For example, Radio Pacis, at least once in a while, they 

engage the teams for some training. And then they were doing a time. Uganda Human Rights Network for the 

journalist. Those ones are the people who engage the journalist-military meetings and trainings. But apart 

from that… it is rare that we will get opportunities for those trainings to transform”, a male respondent 

explored opportunities for related trainings. 

Bilateral cooperation (policy and regulatory frameworks) 

Initiatives like the Uganda–South Sudan Border Committee facilitated coordinated responses to conflict 

reporting and border management. 

“…These stakeholders’ conferences that were held in.2023, 2024 and now 2025…” A female respondent 

cited. 

“The theories, the negative theories that people have about the relationship between …so we have joined 

initiatives in, like, in sports and trade”, a group among others asserted. 

“The two governments actually…Agreeing to beef up security along the common borders. To prevent 

criminality across the two nations. To prevent criminality across the two nations”, a male respondent narrated. 

Editorial policies 

Media organizations should establish editorial policies, which promote conflict-sensitive reporting, including 

checks and balances to control harmful influences on cross-border communication. 

“…avoid indoor reporting. Mhmm. Desk reporting. Mhmm. Avoid desktop. I said desk reporting. Where you 

sit here and rely on whatever is coming on through social media”, a female respondent stressed. 

“So often in our reporting, in our program presentation, we develop program that promote peace among the 

two communities of Moyo and Kajo-Keji”, a male respondent among others commented on matters of policies. 

International norms 

Peace journalism principles aligned with international media freedom and human rights standards, offering a 

framework for improved local media governance. 

“The policy and regulatory frameworks governing media reporting on the Moyo, Kajo-Keji border conflicts 

include agreements and memoranda of understanding between South Sudan and Uganda aimed at resolving 

https://rsisinternational.org/journals/ijriss
https://rsisinternational.org/journals/ijriss
http://www.rsisinternational.org/


INTERNATIONAL JOURNAL OF RESEARCH AND INNOVATION IN SOCIAL SCIENCE (IJRISS) 

ISSN No. 2454-6186 | DOI: 10.47772/IJRISS | Volume X Issue XIII January 2026 | Special Issue on Communication  

Page 30 www.rsisinternational.org 

 

 

border disputes and promoting peace. For example, in September 2024, Uganda and South Sudan signed a 

border management pact to enhance border security and resolve conflicts”, a document review indicated. 

“You know, obvious for government is to create a peaceful environment. Okay. And then also provide 

information for journalists”, a group revealed conventional government norms. 

“The two governments actually…Agreeing to beef up security along the common borders. To prevent 

criminality across the two nations. To prevent criminality across the two nations”, a male respondent added. 

Support for promotion of peace journalism from civil society organizations, governments and border 

communities 

“…need for the conducive environments…” a group submitted. 

“The example is I was also involved in covering some of the conference. Mhmm. And all the meetings, 

deliberations, will I do like, for instance, when the 2014 conflict erupted between the Moyo and Kajo-Keji 

community, the two communities were already in tension not until the leaders had to settle and set for a 

meeting that was held in multipurpose hall”, a male respondent recounted the support offered me to effect 

peace journalism. 

Capacity Building and Collaboration among Journalists 

Activities, which strengthen journalists’ skills and promote teamwork, including collaboration among 

journalists, sharing news bulletins, discussion of challenges with solutions, and providing visibility and 

equipment to enhance reporting quality. 

“…Because, I remember collaboration. I did collaboration. Collaboration, it says, one, the media fraternity. 

Two, even the security system. Collaboration with media. Media and the security system. And then security of 

the both sides…” a male respondent asserted. 

“…I was already in good terms with one or two of, you know, the journalists around, they were able to help 

me translate and at least have something to…So that is how we always coordinate”, another male respondent 

attested to collaboration efforts. 

Creating a Safe and Conducive Environment 

Ensuring the safety and security of journalists, establishing regulations for journalistic integrity, protecting 

journalists in conflict zones, and creating a supportive environment for peace journalism to thrive. 

“You know, obvious for government is to create a peaceful environment. Okay. And then also provide 

information for journalists”, a group submitted. 

“My recommendation is that the journalists will be able to report exactly. That's what we want to achieve.  

And the focus should be for peace. Because if we don't attain peace, we don't achieve”, a group member 

among others confirmed. 

“The two governments actually…Agreeing to beef up security along the common borders. To prevent 

criminality across the two nations. To prevent criminality across the two nations”, a male respondent recalled. 

Infrastructure and Communication Enhancement 

Improvements in telecommunication and road networks that enable journalists to access and report on border 

areas effectively, as well as regular border meetings that facilitate cross-border dialogue and coordination. 

“…These stakeholders’ conferences that were held in.2023, 2024 and now 2025…” A female respondent 

cited. 

“Like, for example, you find journalists who want to travel from here, actually becomes a problem, maybe its 

insecurity. But when security is provided by the government, in fact, it becomes easy for people to move from 
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here to Moyo and even for people from Moyo here. So this way, it will also promote peace journalism”, a 

group among others scribed to communication enhancement. 

Community Engagement and Information Accuracy 

Awareness activities to educate communities on peace journalism, facilitating dialogues to promote 

understanding, and ensuring the dissemination of accurate and reliable information to build trust and support 

peace efforts. 

“Through talk shows. One hour's talk show. And some of those leaders would even be with us in the field”, a 

female respondent cited. 

“Well, to me, actually, peace journalism refers to the aspect of committing yourself to exploring root causes of 

conflicts in order to create opportunities for society to consider and value nonviolent responses to the 

conflict”, a  male respondent subscribed. 

“I've at least been involved in issues to do with resolutions of the land conflict, especially in Abaya where 

there was a conflict between Kuku community and some, you know, Ma’di community over a plot of land”, the 

respondent added. 

Role of Non-governmental organizations (NGOs), community organizations and other stakeholders in 

promoting peace journalism and conflict resolution 

Advocacy and Policy Influence 

NGOs could play a key role in advocating for stronger policies, which protect journalists and promote ethical, 

peace-supporting journalism practices. This could help create a safer and more responsible media environment 

conducive to peace journalism. 

“NGOs advocate for policy changes and reforms, which promote peace and conflict resolution, holding 

governments accountable for their actions. Emphasize the importance of “advocacy and policy change in 

promoting peace journalism” (Chris, et al., 2021) as verified from document review. 

“Granting freedom of, speech and expression…Financial support. Security. Financial support to the 

journalists. Providing, or provision of safety and security…” a group asserted. 

Training and Capacity Building 

NGOs and community organizations could provide training, workshops, mentorships, and cross-border 

exchanges for journalists to enhance their skills and understanding of peace journalism principles. This 

improves the quality and impact of media coverage in conflict-sensitive contexts. 

“NGOs provide training and capacity-building programmes for journalists, community leaders and residents 

to promote conflict-sensitive reporting and peacebuilding. According to (Abubakar, et al., 2025) “training and 

capacity-building programmes are essential for promoting conflict-sensitive journalism” as found from a 

document review. 

“Capacity building for journalists on peace journalism and then advocacy for promotion of peace 

journalism”, a group asserted. 

Local Engagement and Community Participation 

Communities could be active participants and information sources, helping localize peace narratives and 

ensuring media coverage reflects genuine community concerns, experiences, and solutions. This grassroots 

involvement strengthens the relevance and acceptance of peace journalism. 

“…These stakeholders’ conferences that were held in.2023, 2024 and now 2025…” A female respondent cited. 
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“Civil societies are capable of doing that capacity building by maybe sponsoring that. Yeah. Yeah. And then 

the government can also sponsor that. Oh, Advocate. Yeah... Capacity building for journalists, on, peace 

journalism and then you say advocacy, for promotion of peace journalism. Yeah. Okay.” A group observed. 

“Community residents serve as peace ambassadors, promoting peace and tolerance in their communities. 

(Rölker, 2024); notes that “peace ambassadors can play a crucial role in promoting peace and 

reconciliation”, according to a document review. 

“That was the story I've covered. Leaders demanding for border demarcation? Yes. Actually, the leaders of 

Moyo and Kajo-Keji. They are demanding for the immediate demarcation of the border. Then, I've also 

covered a story about the land conflict in Abaya”, a male respondent disclosed about local engagement and 

community participation. 

Peace Dialogues and Reconciliation Initiatives 

Organizations could sponsor and facilitate peace dialogues and reconciliation programmes using media 

platforms like radio talk shows to encourage mutual understanding, dialogue, and peaceful resolution of 

disputes in the border region. 

“Civil societies are capable of doing that capacity building by maybe sponsoring that. Yeah. Yeah. And then 

the government can also sponsor that. Oh, Advocate. Yes. Advocate is also one. Yeah. Yeah. Yeah. Mhmm. 

Capacity building. Capacity building for journalists, on peace journalism and then you say advocacy, for 

promotion of peace journalism…” A group submitted. 

“We brought in different religious sectors to preach peace. And then, we had music, dance, and drama 

recorded from various schools where children from both South Sudan and Uganda as well going to school 

here”, a female respondent cited. 

Accountability 

NGOs could help hold media and other stakeholders accountable by promoting transparency and ethical 

standards in peace journalism and conflict reporting. 

Drefs and Thomass in a literature review emphasizes the importance of accounting for specific needs when it 

comes to media assistance in conflict-ridden contexts. The reviewed recommendations boil down to 

establishing communication between different actors such as oppositional players or media and public 

professionals and to institutionalising communication in the form of round-tables, press conferences, or other 

modified content, media and communication of dealing with one another in a democratic way. They cited two 

aspects as salient throughout the reviewed areas of “journalism training”, “capacity building for civil society 

actors”, and “capacity building for political leaders”: The need for multi-stakeholder dialogue and an emphasis 

on creating awareness of the general value of communication (Drefs & Thomass, 2015). 

(Democratic Progress Institute, 2015); emphasizes the importance of accountability and justice in promoting 

peace and reconciliation and so NGOs could ensure accountability by holding governments and media 

agencies accountable to promote a more just and peaceful society. 

“Don’t Touch My Constitution! Civil Society Resistance to Democratic Backsliding in Africa´s Pluralist 

Regimes” is another case in point on the role of civil society (Rakner, 2021). 

“Interviewing somebody who was not there. People who were not there, they did not take part in that 

agreement”, a group alluded to the need for accountability. 

Resources needed for effective implementation of peace journalism in the border region 

“You know, obvious for government is to create a peaceful environment. Okay. And then also provide 

information for journalists”, a group submitted. 
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“Appropriate pay. Remuneration.  And then media freedom, I think I talked of it. That entails a lot”, a male 

respondent among many others added. 

Capacity Building and Professional Development 

The need for structured training, ongoing education, and regional collaboration to enhance the skills, ethics, 

and quality of peace journalism. 

“Most of us including myself whom you are actually interviewing, I have not had really, the formal training on 

journalism. Although I had some training on programming and production, but I have not had any training on 

journalism apart from attending some seminars and workshops, which actually sometimes is not to the point in 

order that can allow one to professionally perform well. So there's really need for training for the journalists, 

especially at our level here in our media house. There's that great need”, a male respondent disclosed. 

“Concerning my background, I'm a diploma holder… though it's not in the media, not in mass communication 

or anything. Journalism. No. But, I went through some trainings which prepared me to become reporter”, 

another male respondent disclosed. 

Operational Resources and Infrastructure 

Focus on the practical tools and financial means required for journalists to work effectively and sustainably. 

“… Lack of gadgets. Some information we are not able to capture because we lack some gadgets. And there 

was challenge of transport because sometimes the leadership may be gonna have them, but still we fail to 

capture those stories and we sometimes we struggle”, a male respondent disclosed. 

“The payment is not sufficient. So if it is not sufficient, it can easily make them slide off professional ethics”, a 

female respondent asserted. 

Access and Visibility 

Highlight the importance of journalists’ access to information and the promotion of peace journalism in the 

public sphere. 

“Free access to information. Yes. And also that, the media owners should understand the roles of journalists 

and the challenges they go through and listen to them when things happen. Understand and they respond”, a 

female respondent made an appeal during in-depth interviews. 

“I think there’s need for facilitation. Like, maybe when you are covering something in South Sudan. Without 

resources, you cannot go there. Then we need that good environment, conducive environment for journalists. 

Because we are not only going there for one party. We are going for justice’, a male respondent observed. 

Safety and Protection 

The physical and legal safety needs of journalists, especially those reporting in sensitive or conflict-prone areas 

“There was a time, I think, one journalist was almost burnt. The TV NTV journalist Yeah. They poured the 

petrol on him. He was almost to be burnt. It is only the journalist from interview. Yeah. And that was at Metu. 

It was, almost one. Survived because of the intervention of the Metu DLC that time”, a male respondent among 

others recalled. 

“Demand from money from journalists, arrest and detention. Even your gadgets may be confiscated”, another 

male respondent revealed concerns for safety and protection. 

All in all, the assessment of the role of peace journalism in mitigating Moyo, Kajo-Keji border conflicts from 

2014 to 2025 revealed positive response with an alarm for further engagements. 
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DISCUSSION  

This chapter presents the discussion of the study findings based on analysis of the approaches aligned with 

peace journalism principles, journalists use in reporting on Moyo, Kajo-Keji cross-border conflicts from 2014 

to 2025; examination of the impact of peace-oriented media coverage on public perception and attitude toward 

Moyo, Kajo-Keji cross-border conflicts from 2014 to 2025 and identification of the challenges, journalists face 

in implementing peace journalism in Moyo, Kajo-Keji cross-border conflicts from 2014 to 2025. 

The study revealed that journalists categorically used collaboration, conflict-sensitive, and conflict 

transformation approaches at varying magnitudes to report on Moyo, Kajo-Keji cross-border conflicts since 

2014 to date. Journalists applied collaboration approaches through information sharing across borders. For 

conflict-sensitive approaches, journalists applied the technique of sensitivity by creating understanding of the 

root causes of the cross-border conflicts in their reporting and adhering to truthfulness in reporting by means of 

verification and fact-checking. 

Journalists applied conflict transformation approaches through community-based sessions, moderation, and 

mediation of border conflicts. The findings verified that collaboration, conflict-sensitive, and conflict 

transformation approaches were aligned with the principles of peace journalism. For example, the peace 

journalism approach prioritizes conflict resolution, humanizing all parties and promoting nonviolent responses 

(Lynch & Tiripelli, 2022). 

The finding on collaborative reporting where South Sudanese journalists worked with their Ugandan 

counterparts was consistent with a previous research, “where journalists from different countries work together 

to investigate and report on cross-border issues, sharing resources and expertise” (Meyer, 2025). 

An aspect of conflict-sensitive approach focusing on creating understanding on the root causes of the border 

conflicts rhymed with a previous study of Orgeret, which it involves reporting on the root causes of conflicts, 

the impact on civilians, and the efforts of peacebuilders (Orgeret, 2022). This meant that the finding on this 

approach was not a mere isolated case, but one that seems to resonate globally. This very study, therefore, was 

proven replicable. 

The conflict-sensitive approaches uncovered in the study resonated with conflict-sensitive reporting, where 

journalists employed conflict-sensitive reporting approaches to prioritize accuracy, balance, and fairness 

(Hussain, 2019). Thus, upholding the practicality of peace journalism principles in mitigating cross-border 

conflicts, which have ravaged the globe for reasonable decades. 

The conflict transformative approaches in form of community-based dialogues could be a subset of Pan-

Africanism approach, which emphasizes African solidarity and cooperation, often promoting a peaceful 

resolution to conflicts (Hassan, 2023). With evidence of local and transnational agreements on border conflict 

resolution, the study paved a clear way for application of peace journalism principles to transform conflicts to 

peace and development. 

The findings indicated that the principles of peace journalism were incorporated in reporting Moyo, Kajo-Keji 

cross-border conflicts through ethical standards, conflict-sensitive framing, depth and relevance application 

and constructive journalism. The study explored the practicality of balancing the need for accuracy and 

fairness with the pressure to meet deadlines and attract audiences. The practices included editorial integrity and 

ethical standards, audience and stakeholder engagement, field presence and contextual accuracy, strategic 

planning and workflow management as well as verification and fact-checking. 

Given the objective to analyse the approaches aligned with principles of peace journalism, journalists use to 

report on Moyo, Kajo-Keji cross-border conflicts and the research question: ‘How do journalists apply 

approaches aligned with principles of peace journalism in reporting on Moyo, Kajo-Keji cross-border 

conflicts? The findings ascertained the achievement of the study beyond a reasonable doubt. 
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The study uncovered physiological, psychological, linguistic and economic impact of peace-oriented media 

coverage of public perception and attitudes towards the Moyo, Kajo-Keji cross-border conflicts since 2014 up 

to 2025. 

Trust and social rebuilding were resultant of peace-oriented media coverage on Moyo, Kajo-Keji cross-border 

conflicts. These were achieved through broadcast-based coverage, news and event-based reporting, cultural 

and social media management as well as policy and political influence. Like the study of the media’s coverage 

of the Truth and Reconciliation Commission (TRC) hearings helped to promote national reconciliation and 

healing in South Africa (Baron, 2021), the context of Moyo, Kajo-Keji cross-border conflicts saw trust and 

social rebuilding, which are the bases of transnational reconciliation and hearing. 

Coexistence and collaboration were the impact of peace-oriented media coverage on the Moyo, Kajo-Keji 

cross-border conflicts. Broadcast-based coverage, news and event-based coverage, cultural and social media 

engagement as well as policy and political influence, ushered in coexistence and collaboration.  This finding 

confirmed a previous study by Lokang, which stated that peace-oriented media coverage has been instrumental 

in promoting conflict resolution and reconciliation in Moyo, Uganda, and Kajo-Keji, South Sudan, 

highlighting the importance of community-based media in promoting peace-oriented media coverage and 

conflict resolution (Lokang, 2018). 

The study revealed that peace-oriented media coverage on Moyo, Kajo-Keji cross-border conflicts impact on 

economic and structural powers, indicated by improved public perception to enable tangible, practical benefits 

such as cross-border commerce, security coordination, and access to services. The outcomes stabilized peace 

and made it visible in everyday life. 

Unlike global studies, this contextual case study confirmed that peace journalism reduces conflict escalation 

and promotes reconciliation (Lynch & Tiripelli, 2022); however, it went beyond to project the economic and 

structural influences of peace-oriented media coverage on cross-border conflicts.  

The finding on narrative shifting and media influence as an impact of peace-oriented media coverage on cross-

border conflicts manifested through change of perception on the conflict to fostering understanding, reducing 

hostility and encouraging peaceful social interaction across communities was peculiar to the context of Moyo, 

Kajo-Keji cross-border conflicts. However, it resonated with scholarly views as “peace-oriented media 

coverage promotes empathy and understanding between conflicting parties, which can help to reduce tensions 

and promote peace” (Candea, 2020). 

The study explored media’s role in shaping public perception and attitudes towards peace as ethical journalism 

and collaborative peacebuilding efforts, peace advocacy and promotion of cross-border unity, changed 

attitudes and behaviour, culture of peace promotion and increased public awareness. 

The findings had indicators of the impact of peace-oriented media coverage as community feedback and 

audience response, evidence of peace agreements and negotiation outcomes, impartial and inspiring reporting, 

media-induced action and policy change, monitoring and evaluation of willingness to engage, positive 

audience perception, reduction in tension and misunderstanding as well as stakeholder engagement and 

dialogue.  

Overall, the objective of the study ‘to examine the impact of peace-oriented media coverage on public 

perception and attitude toward Moyo, Kajo-Keji cross-border conflicts from 2014 to 2025’ and the research 

question; ‘how does peace-oriented media coverage impact on public perception and attitude toward Moyo, 

Kajo-Keji cross-border conflicts?’ The study was by far met since diverse perspectives were explored. 

The findings of severe challenges journalists face in implementing peace journalism in cross-border conflicts 

categorized as institutional and political barriers, capacity and resource limitations, safety and psychological 

risks plus societal and cultural resistance highlighted crests of stumbling blocks to surmount to increase the 

impact of peace journalism in mitigating Moyo and Kajo-Keji cross-border conflicts. 
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Institutional and political barriers stem from external control, censorship and systemic limitations which 

restrict journalistic freedom and impartiality. The findings correlated with the global phenomenon, where 

journalists are often censored, harassed, or even killed for reporting on conflict and promoting peace (Jacobs, 

2020). 

Capacity and resource limitations included the lack of skills, tools, and financial or logistical support hindering 

effective peace journalism. Like the global perspective, journalists in the border region often lack the necessary 

training and resources to report on conflict and promote peace effectively (Alankus, 2016). 

Safety and psychological risks included threats to physical and emotional well-being, especially while 

reporting from conflict zones. Just as locally in the border regions, journalists face huge challenges, globally 

journalists may face security risks when investigating cross-border issues, particularly in countries with high 

levels of corruption or violence (Meyer, 2025). Journalists may struggle to access reliable information in 

conflict zones. Journalists may face censorship, harassment, or other restrictions, which limit their ability to 

report on conflicts. Journalists may face physical harm or intimidation when reporting on conflicts (Orgeret, 

2022).  

Societal and cultural resistance included issues related to public perception, media culture and internal biases 

among journalists. It was noticed by three out six focus groups that an individual journalist and a particular 

community-based radio station was used to mobilize masses for the 2014 cross-border conflicts between 

Moyo, Uganda and Kajo-Keji, South Sudan. This was definitely a beacon for professional capacity building. 

Such contextual resistance seemed to resonate with previous findings that journalists may face cultural and 

linguistic barriers, which hinder their capability to report on conflict to promote peace effectively (Kamili, et 

al., 2024). In East Africa, for instance, journalists may struggle to report on conflict in a sensitive and 

responsible manner; hence, exacerbating tensions and promoting violence (Eye Radio, 2025). 

Overall, the objective to identify the challenges journalists face in implementing peace journalism in Moyo, 

Kajo-Keji cross-border conflicts from 2014 to 2025 and the research question; ‘what challenges do journalists 

face in implementing peace journalism in Moyo, Kajo-Keji cross-border conflicts?’ The study was met with 

full comprehension and thoughtfulness for action to overcome the setbacks. 

The study identified ways of navigating complexities of reporting on sensitive or controversial issues while 

maintaining peace journalism approach in the context of the study. The navigating techniques include 

collaboration with stakeholders, cultural sensitivity and ethical communication, journalistic integrity and 

ethical principles, neutrality and balanced storytelling, peace-centred story framing, resilience and commitment 

to peace journalism, source protection and anonymity, use of multiple sources and expert input as the Eye 

Radio demonstrated. 

The findings unearthed support or resources needed to effect peace journalism in mitigating the border 

conflicts as capacity building and professional development in the form of structured training, ongoing 

education and regional collaboration, ethics and quality of peace journalism, operational resources and 

infrastructure, access and visibility plus safety and protection. 

The findings revealed bilateral cooperation initiatives of Uganda-South Sudan, editorial policies, international 

norms and media regulation against hate speech, laws and professional standards; critical for shaping 

responsible journalism (Johnson, et al., 2021) 

The findings explored the role of government, NGOs and community organizations in capacity building and 

collaboration among journalists, creating a safe and conducive environment, infrastructure and communication 

enhancement, community engagement and information accuracy, advocacy and policy influence, training and 

capacity building, local engagement and community participation, peace dialogues and reconciliation 

initiatives and accountability. 

The findings exposed opportunities for promoting peace journalism in mitigating cross-border conflicts 

including institutional and political support, media infrastructure and resources, Journalistic collaboration and 

capacity building, community engagement and social cohesion as well as training opportunities. 
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The study objectively demonstrated the effectiveness of peace journalism in mitigating Moyo, Kajo-Keji cross-

border conflicts. The application of the framing theory by (D' angelo, 2019) provided a valuable system for 

perceiving how peace journalism shapes public perception and attitudes towards peace. Drawing from the 

study, journalists would better receive training in peace journalism, media organizations should prioritize 

peace-oriented media coverage, governments and Non-Governmental Organizations should support peace 

journalism initiatives. Community engagement and social cohesion as well as policy and regulatory 

frameworks supporting responsible and peace journalism principles should be bolstered to realize greater 

impact. The novelty of this study lies in the contextualization of peace journalism in mitigating Moyo, Kajo-

Keji cross-border conflicts. 

The study on the role of peace journalism in mitigating cross-border conflicts, a case of Moyo, Uganda, and 

Kajo-Keji, South Sudan, ultimately demonstrated the virtue and practicability of peace journalism in 

mitigating cross-border conflicts by applying collaboration, conflict-sensitive, and conflict transformation 

approaches aligned with the principles of peace journalism. The study provided a novelty to the scholarly 

world through contextualized assessment of peace journalism in mitigating cross-border conflicts; a case in 

point of Moyo, Uganda, and Kajo-Keji, South Sudan from a longitudinal perspective. It provided a 

comprehensive understanding of peace journalism’s role in promoting peaceful coexistence, trust-rebuilding, 

and conflict resolution in border communities. The findings were based on empirical evidence, ensuring 

accuracy and reliability in their conclusions about the impact of peace journalism. The study highlighted key 

peace journalism approaches aligned with its principles, the impact of peace-oriented media coverage, 

challenges, and implications, providing a concise overview of its role and effectiveness in conflict reporting. It 

took into account the perspectives of journalists, government officials, civil society organizations’ 

representatives, and border community residents, as well as document reviews, demonstrating the 

consideration for diverse stakeholders and perspectives. 

The study was civil and polite as it promoted respectful and constructive communication, reflecting the 

principles of peace journalism in its approach to conflict reporting. It provided concrete examples and 

recommendations for promoting peace journalism, including capacity building, media infrastructure 

development and institutional support. 

CONCLUSION 

The study concluded that peace journalism played a significant role in promoting peaceful coexistence, trust 

rebuilding, and conflict resolution in border communities. By applying conflict-sensitive approaches, 

collaborative reporting, and truthfulness, journalists shaped public perception and attitudes, promoted trust 

building and contributed to peaceful conflict resolution. The findings suggested that peace journalism was an 

effective tool in mitigating cross-border conflicts by promoting peaceful narratives and reframing conflicts; 

building trust and social cohesion; encouraging collaborative problem-solving and providing solution-oriented 

reporting. However, the study similarly underlined huge challenges to implementing peace journalism in 

mitigating Moyo, Kajo-Keji cross-border conflicts, including institutional and political barriers, capacity and 

resource limitations, safety and psychological risks, societal and cultural resistance. To enhance the impact of 

peace journalism, the study recommended capacity building and professional development for journalists, 

media infrastructure development and resource support, institutional and political support, community 

engagement and social cohesion initiatives. Overall, the research demonstrated the potential of peace 

journalism in mitigating cross-border conflicts and promoting peaceful coexistence, and provided valuable 

insights for journalists, policymakers, and stakeholders working towards conflict resolution and peacebuilding 

in border communities. Peace journalism was a viable tool for mitigating border conflicts. Its practice in 

Moyo, Kajo-Keji cross-border conflicts contributed to de-escalation, mutual understanding and public trust. 

Journalists, despite risks, were key actors in conflict transformation. Stronger systems and institutional support 

were needed to scale its impact. 

The practical implications of this study included governments and media organizations should provide 

enabling environments for peace journalism, including policy support and resources; strengthening media 

capacity and ethics through specialized training and resources to enhance peace journalism practices; increased 

peace dialogues and cross-border collaboration foster peaceful coexistence and conflict resolution. The 
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practical implications inform strategies for promoting peace journalism in cross-border conflict contexts, 

ultimately contributing to conflict mitigation and peacebuilding efforts. 

RECOMMENDATIONS 

The study came up with the following recommendations: 

❖ Governments and media organizations should provide institutional support for focused peace 

journalism initiatives on cross-border conflicts. 

❖ Media practitioners should receive specialized training on conflict-sensitive reporting and peace 

journalism with focus on cross-border conflicts. 

❖ Policymakers should develop policy frameworks, which promote specialized peace journalism and 

protect journalists reporting on cross-border conflicts. 

❖ Media organizations, civil society, and governments should collaborate to promote specialized peace 

journalism and conflict resolution initiatives with focus on cross-border conflicts. 

❖ Media practitioners should utilize social media to promote focused peace journalism and engage with 

border community members on peace and conflict issues. 

❖ Governments, media and civil society organizations should invest in media infrastructure development 

and resource support for specialized peace journalism through provision of media equipment and 

infrastructure support to media outlets in Moyo, Uganda and Kajo-Keji, South Sudan to enhance the 

capacity to report on peace and conflict issues.  
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