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ABSTRACT

This study aimed to assess the PNP's knowledge about different multicultural backgrounds in connection with
improving PNP strategies. The researcher sought to determine if police officers know about different cultures,
since it is essential, especially in Mindanao, which consists of different cultures. This study consists of 280
police officers (140 females & 140 males) from various ranks and stations within the Butuan City. The
research methodology included self-reported surveys and potentially observational assessments, each designed
to gather insights into officers' perceptions and understanding of cultural diversity.

The study used a random sampling method to ensure that all relevant subgroups of the police force are
represented, including officers of varying ranks, regions, and years of service. The aim was to obtain a sample
size that reflects the diversity of the Philippine police force and allows for statistically significant results. The
instrument was structured as a survey questionnaire and consist of three key sections: Demographic Profile,
Knowledge of Multicultural Approaches, and Application of Multicultural Strategies in Law Enforcement.

The results indicated that many officers agreed that they have received training on multicultural approaches
and recognize the influence of cultural differences on law enforcement. However, a notable portion of
respondents also expressed challenges in adapting their policing strategies to different cultural groups, with
some perceiving cultural diversity as complicating police work rather than improving outcomes. Furthermore,
concerns about bias in law enforcement operations were identified, suggesting the need for more standardized,
fair, and culturally sensitive policing tactics.

Keywords: Police officers, multicultural, trainings, interventions, traditions, beliefs, religions, tactics
INTRODUCTTION

Multiculturalism was defined as the co-existence of different groups of cultures in a society, where each group
maintains its practices, languages, and traditions. It is, for example, different from the melting pot metaphor
that suggests merging different cultures into a single homogeneous culture. Multiculturalism promotes the idea
of a mosaic culture with differences maintained by its constituent groups, contributing to the whole as such. It
recognizes and promotes the rights of communities differently, without forcing them to become one large
melting pot of assimilated cultures (Parekh, 2015).

Multicultural knowledge was also essential for reducing bias in law enforcement. Bias, whether conscious or
unconscious, can lead to discriminatory practices, particularly in the use of force, stop-and-search procedures,
and arrests. Research from the United States has highlighted the role that multicultural training can play in
addressing these biases. A 2020 study by Fridell et al. emphasized the importance of training officers to
recognize and mitigate implicit biases, noting that officers who participated in multicultural awareness
programs significantly reduced biased decision-making (Fridell et al., 2020).

Moreover, reducing bias through multicultural knowledge contributed to law enforcement’s legitimacy in the
public's eyes. When police are seen as fair and impartial, it strengthens the relationship between law
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enforcement and the communities they serve, which is essential for effective policing. Tyler and Jackson
(2017) found that public perceptions of procedural justice how fairly and respectfully police treat people are
directly influenced by officers’ cultural competency. Communities that believe their local police understand
and respect their cultural identities are more likely to view law enforcement positively and comply with laws
and police directives (Tyler & Jackson, 2017).

Multicultural knowledge benefits the public and enhances officer safety and effectiveness. When police
officers understand the cultural context of their interactions, they can better navigate complex situations
without resorting to force. A 2018 study by Schlosser et al. found that officers with multicultural training had
lower rates of forceful interventions and experienced fewer injuries in confrontational situations (Schlosser et
al., 2018). By improving communication and fostering mutual respect, multicultural knowledge reduces the
likelihood of violent encounters and promotes safer policing practices.

In addition to improving safety, multicultural knowledge increased the overall effectiveness of law
enforcement strategies. Officers trained in cultural awareness are better at gathering information from
community members, particularly in cases involving minority groups. A study by Miller and D'Souza (2016)
noted that officers who engaged in community outreach programs designed to build cultural understanding
received more cooperation from diverse communities, leading to improved crime solving rates (Miller &
D'Souza, 2016). This demonstrates the practical benefits of integrating multicultural knowledge into policing
practices, as it enhances both come trust and operational success.

Globally, some research demonstrated that police officers equipped with multicultural knowledge are more
effective in their roles, especially in diverse environments. Multicultural training helps officers understand the
cultural contexts within which they work, allowing them to make informed decisions that reduce conflict and
build trust. A study conducted in the United States revealed that officers who received multicultural training
could better de-escalate potentially volatile situations and gather helpful information from communities,
particularly in minority-dominated areas. The study concluded that cultural awareness training led to better
crime-solving rates and fewer incidents of excessive force, demonstrating its direct impact on law enforcement
efficiency (Schlosser et al., 2018).

Multicultural knowledge was essential for building trust between law enforcement agencies and the diverse
communities they serve in the Philippines. The country’s cultural landscape is complex, with significant
populations of indigenous peoples, Muslims in Mindanao, and other ethnic minorities, each with their own
distinct customs, languages, and histories. A 2017 study by Cabalza highlighted the importance of cultural
sensitivity in the Philippine National Police (PNP) when dealing with indigenous communities in Northern
Luzon. The study emphasized that officers who understood the customs and traditions of the local tribes were
more successful in building rapport and fostering cooperation, which in turn improved the effectiveness of law
enforcement activities in these areas (Cabalza, 2017).

Locally, Butuan City, often called the "Timber City of the South," was a melting pot of diverse cultures,
ethnicities, and religions in the Philippines. This cultural diversity presents unique challenges and
opportunities for law enforcement agencies tasked with maintaining peace and order. In recent years, the
significance of multicultural knowledge in shaping effective law enforcement strategies has been increasingly
recognized in studies focused on Butuan City. A 2016 study by Reyes and Santos examined the Philippine
National Police (PNP) initiatives in Butuan City and found that officers trained in cultural competency were
more effective in building trust with local communities (Reyes & Santos, 2016). The study highlighted that
culturally aware officers could better communicate respectfully, understand cultural nuances, and engage in
meaningful dialogue with residents, increasing cooperation and reducing tensions.

This study aimed to assess the PNP's knowledge about different multicultural backgrounds in connection with
improving PNP strategies. The researcher seeks to determine if police officers know about different cultures,
since it is essential, especially in Mindanao, which consists of different cultures. By understanding these
cultural differences, the study aimed to evaluate how effectively the PNP can implement culturally sensitive
law enforcement strategies that foster trust, reduce conflict, and promote peace and order in Mindanao's
multicultural context. This study intends to evaluate how the PNP can implement culturally sensitive law
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enforcement strategies that foster trust, respect, and cooperation within these diverse communities. The goal is
to assess whether the PNP's existing strategies adequately reflect the cultural realities of the communities they
serve and how they can be further improved. The findings will provide a foundation for developing
intervention programs to enhance the PNP's capacity to engage with culturally diverse populations, promoting
lasting peace and order in Mindanao's multicultural context.

SUMMARY OF LITERATURE

The growing cultural diversity of societies around the world has significantly influenced the delivery of law
enforcement services, particularly in countries with multicultural populations such as the United States. As
police officers increasingly interact with individuals from different racial, ethnic, religious, and cultural
backgrounds, the need for multicultural competence has become an important aspect of effective policing.
Numerous foreign studies have examined how police officers' knowledge of multicultural approaches, their
attitudes toward culturally diverse communities, and their application of culturally responsive law enforcement
tactics contribute to improving public trust, procedural justice, and operational effectiveness. These studies
provide valuable empirical evidence demonstrating that multicultural competence is essential in addressing the
challenges of contemporary policing and in fostering positive police-community relations.

Knowledge about Multicultural Approaches

The growing cultural diversity within the United States has required law enforcement agencies to strengthen
officers' understanding of multicultural approaches to policing. Police officers who possess adequate
knowledge of different cultural beliefs, traditions, communication styles, and social norms are better equipped
to recognize behaviors that may be influenced by cultural backgrounds rather than criminal intent. This
understanding helps reduce misunderstandings, improves decision-making, and enables officers to respond
more appropriately during interactions with culturally diverse communities. Moreover, structured multicultural
education has been shown to increase officers' confidence in handling encounters involving individuals from
different racial and ethnic groups (Todak, 2021).

Continuous multicultural education also contributes to the retention of cultural knowledge necessary for
effective policing. Police departments that implement evidence-based cultural competency programs provide
officers with opportunities to develop a deeper understanding of diverse communities and apply culturally
appropriate responses during field operations. Officers who receive sustained multicultural training
demonstrate higher levels of cultural awareness and are more capable of adapting their policing strategies to
different community contexts. These findings suggest that multicultural knowledge should be treated as a
continuing component of police professional development rather than a one-time training activity (Engel,
McManus, & Isaza, 2023).

Knowledge of multicultural approaches likewise serves as a foundation for effective community-oriented
policing. Officers who understand the historical, social, and cultural backgrounds of the communities they
serve are more capable of establishing trust, improving communication, and reducing conflict during law
enforcement operations. Evidence further suggests that agencies investing in comprehensive multicultural
education experience improvements in officers' cultural competence and operational effectiveness, thereby
strengthening relationships between law enforcement agencies and minority communities (Schaible, 2025).

Attitudes Towards Diverse Cultural Backgrounds

Positive attitudes toward culturally diverse communities are essential in promoting fairness, respect, and
professionalism in policing. Law enforcement officers who appreciate cultural differences are more likely to
treat individuals with dignity regardless of race, ethnicity, religion, or cultural identity. Such attitudes
contribute to procedural justice by encouraging officers to make impartial decisions while minimizing
discriminatory behaviors during police encounters. Developing respectful attitudes also enhances community
trust and encourages public cooperation with law enforcement agencies (President's Task Force on 21st
Century Policing, 2015).
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Education on implicit bias and cultural diversity further helps officers develop more positive attitudes toward
members of different cultural groups. Although unconscious biases may naturally exist, training enables
officers to recognize these biases and regulate their decision-making processes during police operations. As a
result, officers become more empathetic, respectful, and objective when interacting with culturally diverse
populations, thereby improving the fairness and quality of police services (Fridell, 2017).

The promotion of positive attitudes toward diversity also strengthens police legitimacy within multicultural
communities. Officers who actively demonstrate respect, listen to community concerns, and engage citizens
through collaborative problem-solving foster stronger partnerships with minority groups. Such attitudes not
only improve communication but also increase public confidence in law enforcement institutions, contributing
to more effective community policing efforts (National Initiative for Building Community Trust and Justice,
2018).

Law Enforcement Tactics Towards Members of Cultural Groups

The application of culturally responsive law enforcement tactics has become increasingly important in
addressing the needs of diverse communities in the United States. Officers who understand cultural differences
are better able to adapt their communication styles, conflict resolution techniques, and enforcement strategies
according to the cultural backgrounds of the individuals they encounter. Such approaches reduce
misunderstandings, encourage voluntary compliance, and contribute to safer and more effective policing
practices (U.S. Department of Justice, Office of Community Oriented Policing Services, 2021).

Modern policing strategies likewise emphasize de-escalation techniques that integrate cultural awareness into
operational decision-making. Officers trained in culturally responsive policing are encouraged to prioritize
communication, mediation, and negotiation before considering the use of force. These tactics help minimize
unnecessary confrontations while promoting respect and cooperation during interactions with culturally
diverse communities. The adoption of culturally informed policing strategies has therefore become an
important element of contemporary law enforcement practice (Police Executive Research Forum, 2020).

Effective policing also requires officers to consider the customs, traditions, communication preferences, and
social norms of various cultural groups during investigations, interviews, and community engagement
activities. Applying culturally appropriate tactics enhances investigative effectiveness, improves officer safety,
and strengthens public confidence in law enforcement agencies. Furthermore, culturally informed policing
promotes stronger partnerships between police organizations and the diverse communities they serve, thereby
supporting long-term public safety and community trust (International Association of Chiefs of Police, 2022).

Research Gap

Although the existing literature provides substantial evidence that multicultural knowledge, positive attitudes
toward cultural diversity, and culturally responsive law enforcement practices are important to effective
policing, most of the available studies have been conducted in Western contexts, particularly in the United
States. These studies have established the importance of cultural competence, implicit-bias awareness,
procedural justice, de-escalation, and community-oriented policing. However, findings derived from these
settings cannot be directly assumed to apply to the Philippine policing context because of differences in
cultural composition, religious diversity, Indigenous communities, local social structures, institutional
practices, and the operational environment of the Philippine National Police (PNP).

Within the Philippine context, existing studies have generally focused on broader concerns such as community
policing, police-community relations, police effectiveness, human rights, organizational behavior, and public
trust. While these studies provide important insights into police performance and community relations, there
remains limited empirical research that simultaneously examines police officers’ knowledge of multicultural
approaches, their attitudes toward diverse cultural backgrounds, and their actual use of culturally responsive
law enforcement strategies. In particular, previous Philippine and PNP-related research has not adequately
established whether police officers' multicultural knowledge and attitudes differ according to demographic and
professional characteristics such as age, sex, rank, educational attainment, and length of service.
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A further gap exists in the geographical and contextual coverage of Philippine policing research. Much of the
available literature is concentrated in major urban centers or addresses policing at the national or general
organizational level. There is limited empirical evidence focusing specifically on police personnel operating in
Butuan City, Agusan del Norte, where law enforcement officers interact with communities characterized by
varying cultural, ethnic, religious, and social backgrounds. The local context is particularly important because
the effectiveness of culturally responsive policing may depend on the specific characteristics, experiences, and
needs of the communities being served.

Moreover, previous research has largely examined multicultural competence as a general concept, with fewer
studies linking knowledge, attitudes, and actual law enforcement strategies within a single analytical
framework. This creates an important gap in understanding whether knowledge of multicultural approaches is
reflected in officers' attitudes and, ultimately, in their policing practices. Without such an integrated
assessment, it is difficult to determine which areas of multicultural competence require strengthening and
which groups of police personnel may need targeted professional development.

Another significant gap concerns the translation of research findings into practical interventions. Although
previous studies have recommended cultural competency training and diversity education, limited Philippine
research has developed an intervention program based directly on empirical evidence concerning the
multicultural knowledge, attitudes, and law enforcement strategies of local PNP personnel. There is therefore a
need for research that does not merely describe the existing level of multicultural competence but also
identifies specific areas of weakness that can serve as the basis for a context-specific, evidence-based
intervention program.

Synthesis of the Research Gap

Taken together, the literature indicates that multicultural competence is increasingly recognized as an
important component of effective and legitimate policing. However, three major gaps remain. First, there is a
contextual gap, as much of the empirical evidence originates from foreign settings and may not adequately
reflect Philippine policing realities. Second, there is an empirical gap, as Philippine and PNP-related studies
have not sufficiently examined the combined dimensions of multicultural knowledge, attitudes toward cultural
diversity, and culturally responsive law enforcement strategies, particularly in relation to officers' demographic
and professional characteristics. Third, there is an application gap, as limited local research has translated these
dimensions into a systematic, evidence-based intervention program for police personnel.

The present study addresses these gaps by examining the multicultural knowledge, attitudes toward diverse
cultural backgrounds, and law enforcement strategies of PNP Non-Commissioned Officers assigned in Butuan
City, Agusan del Norte. By analyzing these dimensions according to selected demographic and professional
characteristics, the study seeks to provide localized empirical evidence on the current state of multicultural
competence among police officers. More importantly, the findings are intended to serve as a basis for
developing a contextually appropriate intervention program that can strengthen cultural awareness, promote
respectful and equitable police-community interactions, and improve culturally responsive law enforcement
practices in Butuan City.

Thus, the study is necessary not simply because multicultural policing is an emerging concern, but because
there remains insufficient local evidence explaining how PNP personnel in a specific Philippine setting
understand, perceive, and operationalize multicultural approaches in their everyday law enforcement
responsibilities. Addressing this gap can contribute to the Philippine criminology and policing literature while
providing practical guidance for improving culturally responsive policing at the local level.

Theoretical Framework

This study is anchored on Cultural Deviance Theory by Albert Cohen and Social Reaction Theory by Edwin
Lemert. These theories provide a complementary framework for understanding how cultural differences
influence the interpretation of behavior and how police responses may affect individuals and communities.
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Their integration is particularly relevant to the study because the research examines police officers’
multicultural knowledge, attitudes toward diverse cultural backgrounds, and law enforcement strategies.

Cohen’s Cultural Deviance Theory explains that individuals belonging to different subcultures may develop
norms, values, and behavioral patterns that differ from those of the dominant society. Consequently, behavior
considered acceptable within one cultural group may be misunderstood or perceived as deviant by members of
another group. In the context of policing, this theory emphasizes the importance of officers’ knowledge of
multicultural approaches, including cultural beliefs, traditions, social norms, and communication patterns.
Adequate cultural knowledge enables police officers to better understand the context of behavior and reduces
the possibility of misinterpreting culturally influenced practices as criminal or inappropriate conduct.

Lemert’s Social Reaction Theory complements Cohen’s perspective by explaining how societal and
institutional reactions to perceived deviance can influence individuals and communities. According to Lemert,
primary deviance may develop into secondary deviance when individuals internalize labels imposed by others.
Applied to law enforcement, inappropriate labeling, stereotyping, or discriminatory treatment of culturally
diverse individuals may weaken trust in police institutions and contribute to conflict and negative police-
community relations. This theory therefore provides a basis for examining officers’ attitudes toward diverse
cultural backgrounds, particularly their respect for cultural differences, fairness, openness, and avoidance of
prejudicial perceptions.

The two theories are directly related to the three major dimensions of the study. Cultural Deviance Theory
provides the primary theoretical basis for the knowledge dimension, emphasizing the need for officers to
understand cultural differences before interpreting behavior. Social Reaction Theory provides a basis for the
attitudes dimension, emphasizing the consequences of labeling, stereotyping, and negative reactions toward
culturally diverse individuals. Both theories jointly support the law enforcement strategies dimension, as
officers’ knowledge and attitudes may influence how they communicate, manage conflicts, conduct
investigations, exercise discretion, and interact with individuals from different cultural, ethnic, religious, and
Indigenous communities.

The theoretical assumptions are reflected in the research questionnaire. The Knowledge of Multicultural
Approaches section measures officers’ understanding of cultural diversity, cultural sensitivity, cross-cultural
communication, and multicultural policing. The Attitudes Toward Diverse Cultural Backgrounds section
assesses respect, fairness, openness, and perceptions toward individuals from different cultural groups. The
Multicultural Law Enforcement Strategies section examines the extent to which officers apply culturally
appropriate approaches in communication, conflict resolution, investigation, community engagement, and
other law enforcement activities.

The integration of these theories suggests that greater multicultural knowledge may contribute to more positive
attitudes toward cultural diversity, which may support the application of more culturally responsive law
enforcement strategies. This relationship provides the conceptual basis for examining the respondents’
multicultural competence and determining whether these dimensions differ according to selected demographic
and professional characteristics, such as age, sex, rank, educational attainment, and length of service.

The framework is particularly relevant to the PNP in Butuan City, Agusan del Norte, where police officers
interact with individuals and communities with diverse cultural, ethnic, religious, and social backgrounds.
Insufficient cultural knowledge may result in misunderstanding or misinterpretation of culturally influenced
behavior, while negative attitudes may contribute to stereotyping, labeling, or unequal treatment. Conversely,
adequate multicultural knowledge and positive attitudes may enable officers to respond more appropriately,
reduce unnecessary conflict, strengthen police-community trust, and promote fair and effective policing.

Therefore, Cultural Deviance Theory and Social Reaction Theory jointly provide the theoretical foundation of
this study. Their integration establishes a clear connection between the study variables and the questionnaire
dimensions and provides a basis for interpreting how police officers’ multicultural knowledge and attitudes
may influence their law enforcement strategies. The findings derived from these dimensions will serve as an
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empirical basis for developing an evidence-based intervention program aimed at strengthening culturally
sensitive, equitable, and responsive policing practices among PNP personnel.

METHODS

Research Design

This study used a quantitative research method. Through numerical and statistical data, this method allowed
the researcher to gather verifiable information needed to understand police officers’ knowledge of multicultural
approaches. A key component of the study was the careful sampling of a sufficient number of police officers to
ensure that a range of perspectives was represented. The data collection process prioritized precision and
accuracy to provide unbiased and comprehensive insights into officers’ perceptions and understanding of
multicultural contexts within their duties.

Population of the Study

The target population of this study consisted of six hundred one (601) Non-Commissioned Officers (NCOs) of
the Philippine National Police (PNP) assigned in Butuan City, Agusan del Norte during the period of data
collection. The total population was established based on the official personnel records obtained from the
concerned PNP offices and served as the basis for constructing the sampling frame. The sampling frame
contained the eligible police officers assigned to the identified police stations, units, and offices within Butuan
City, together with relevant information necessary for stratification, such as rank, unit or area of assignment,
and length of service. Only personnel appearing in the verified sampling frame were considered for random
selection.

From the total population of 601 NCOs, a sample of two hundred eighty (280) police officers was determined
as the required number of respondents. The sample size was established using an appropriate statistical
sample-size determination procedure, taking into consideration the total population, desired level of precision,
and acceptable sampling error. The resulting sample represented approximately 46.59% of the total population,
thereby providing an adequate number of respondents for the quantitative assessment of police officers'
knowledge of multicultural approaches, attitudes toward culturally diverse communities, and law enforcement
strategies in dealing with members of different cultural groups.

The study employed stratified random sampling to ensure that relevant subgroups of the population were
adequately and proportionately represented. The 601 eligible NCOs were first classified into mutually
exclusive strata according to rank, unit or area of assignment, and length of service. After determining the
number of officers belonging to each stratum, the required sample of 280 respondents was allocated
proportionately using the following formula: n; = (N; / N) x n, where n; represents the number of respondents
to be selected from a particular stratum, N; represents the population of that stratum, N represents the total
population of 601 NCOs, and n represents the total required sample of 280 respondents. The resulting
allocation ensured that larger strata contributed more respondents while smaller strata remained appropriately
represented.

For the inclusion criteria, participants were required to: (1) be officially appointed PNP personnel classified as
Non-Commissioned Officers; (2) be actively assigned to a PNP unit, station, or office within Butuan City,
Agusan del Norte during the data-collection period; (3) appear in the official sampling frame; (4) have
sufficient length of service to provide relevant professional experience concerning interactions with culturally
diverse communities; and (5) voluntarily agree to participate in the study and provide informed consent.

Conversely, the exclusion criteria included PNP personnel who were not classified as NCOs; personnel
assigned outside Butuan City during the data-collection period; personnel who were on leave, training, detail,
or other assignment that prevented their participation during the scheduled data-collection period; personnel
whose names did not appear in the verified sampling frame; and personnel who declined to participate or failed
to provide informed consent. Duplicate entries and personnel who had already participated in the pilot testing
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of the research instrument, if applicable, were likewise excluded to prevent duplication and potential response
contamination.

The sampling procedure was undertaken systematically. First, the researcher obtained the necessary
authorization to access the official personnel records and establish the sampling frame. Second, the list of 601
eligible NCOs was reviewed and verified for completeness, and each eligible officer was assigned a unique
identification number. Third, the population was categorized into the predetermined strata based on rank, unit
or assignment, and length of service. Fourth, the number of respondents required from each stratum was
calculated proportionately. Fifth, respondents within each stratum were selected through a computer-generated
randomization procedure or lottery-based random selection, ensuring that every eligible officer within a
particular stratum had an equal probability of being selected. Finally, selected personnel were invited to
participate, and replacements, when necessary because of refusal or ineligibility discovered after selection,
were drawn randomly from the remaining eligible members of the same stratum to preserve the predetermined
proportional allocation.

This procedure ensured that the sample reflected the organizational and professional diversity of the PNP NCO
population in Butuan City. The inclusion of officers from different ranks, assignments, and lengths of service
provided a broader basis for examining their knowledge of multicultural approaches, attitudes toward
culturally diverse communities, and law enforcement strategies. By combining a clearly defined sampling
frame, proportionate stratification, and random selection, the study minimized selection bias and strengthened
the representativeness, reliability, and generalizability of its findings. The resulting evidence may therefore
provide a sound basis for developing recommendations and interventions aimed at strengthening culturally
responsive and multicultural policing practices among PNP personnel.

Location of the Study

This study was conducted in Butuan City, the regional center of CARAGA located in Northeastern Mindanao.
Butuan is known for its cultural diversity, consisting of various ethnic groups such as the Butuanon, Cebuano-
speaking population, Manobo, and Higaonon communities. This diversity makes the city an appropriate setting
for the study, as police officers routinely interact with individuals from different cultural backgrounds. The
Philippine National Police (PNP) in Butuan operates in an environment that includes both urban and rural
characteristics. Police officers encounter a wide range of cultural groups in their daily duties, making it a
relevant backdrop for assessing their multicultural knowledge and strategies. The study focused on various
police stations across the city, where officers engage with residents, business sectors, students, visitors, and
Indigenous communities. As a regional center, Butuan City serves as a hub for government services,
commerce, trade, and cultural activity. This dynamic environment provides essential insights into how
effectively police officers handle multicultural interactions and challenges, offering real-world relevance to the
study.

Scope and Delimitation

This study assessed the multicultural knowledge, attitudes toward cultural diversity, and law enforcement
strategies of 280 Philippine National Police (PNP) officers assigned in Butuan City, Agusan del Norte,
comprising 140 male and 140 female respondents. The study focused on how officers understand multicultural
approaches and how such understanding relates to culturally responsive policing practices. Butuan City was
selected as the study setting because police officers in the area interact with individuals and communities with
varied ethnic, linguistic, religious, and cultural backgrounds. The findings were intended to provide a basis for
developing an intervention program that can strengthen culturally responsive policing and police-community
relations.

The study relied primarily on a self-administered structured questionnaire to gather information regarding the
respondents’ knowledge, attitudes, and reported law enforcement practices. Although this approach allowed
the researcher to collect standardized quantitative data from a relatively large number of respondents, self-
reported responses may be affected by social-desirability bias. Police officers may have been inclined to
provide responses that portray themselves or their organization positively, particularly on questions concerning
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fairness, cultural sensitivity, and professional conduct. Some respondents may also have been unable to
accurately assess their own cultural knowledge or limitations. Consequently, the reported responses may not
always correspond completely with actual behavior during police operations.

The study was also limited by its single-city setting. Since the respondents were drawn exclusively from PNP
personnel assigned in Butuan City, the findings primarily reflect the cultural and organizational context of that
locality. Police officers assigned to other cities, provinces, or regions may have different experiences because
of variations in community composition, organizational practices, cultural conditions, and operational
demands. Therefore, the findings should not be generalized automatically to the entire PNP without
considering these contextual differences.

Another limitation concerns the cross-sectional design of the study. Data were collected at one point in time;
therefore, the study provides a description of the respondents’ multicultural knowledge, attitudes, and reported
strategies during the period of data collection. The design does not permit the researcher to determine how
these variables may change over time or whether multicultural training, increased professional experience, or
other factors directly cause improvements in culturally responsive policing. Similarly, the findings should be
interpreted as associations or differences rather than evidence of causal relationships.

The study also recognizes the possibility of response and measurement bias. Respondents may have interpreted
questionnaire items differently based on their individual experiences, assignments, and exposure to culturally
diverse communities. Although the questionnaire underwent validation and reliability assessment, a structured
self-report instrument cannot fully capture the complexity of actual police-community interactions. The study
therefore measures respondents’ reported knowledge, attitudes, and practices rather than directly observing
their behavior in the field.

Finally, the generalizability of the findings is restricted by the study population, geographical setting, research
design, and use of self-reported data. The results are most appropriately interpreted within the context of the
participating PNP officers in Butuan City. Nevertheless, the study provides useful localized evidence that can
inform multicultural training and intervention planning. Future studies may strengthen the evidence by
including PNP personnel from multiple cities or regions, employing longitudinal designs, and incorporating
interviews, focus groups, field observations, or community-based assessments to complement self-reported
survey data.

Despite these limitations, the study provides a valuable empirical basis for identifying areas of strength and
weakness in multicultural policing among PNP officers in Butuan City. The findings can guide the
development of the proposed Multicultural Education and Programs (MEP) and contribute to efforts to
promote culturally sensitive, equitable, and community-centered law enforcement practices.

Instrument of the Data Collection

The primary instrument used in this study was a researcher-developed structured questionnaire designed to
determine police officers’ knowledge of multicultural approaches, attitudes toward cultural diversity, and use
of culturally responsive law enforcement strategies. The questionnaire was developed after a careful review of
relevant literature and previous studies concerning multicultural policing, cultural competence, diversity
awareness, and community-oriented policing. This process helped ensure that the questions were relevant to
the objectives and context of the study.

To establish the content validity of the questionnaire, it was reviewed by three experts with backgrounds in
criminology, law enforcement, and research methodology. The experts evaluated the questionnaire based on
the relevance, clarity, appropriateness, and alignment of the items with the objectives of the study. Their
suggestions and observations were considered in revising and improving the questionnaire before it was used
for the actual data collection.

The questionnaire was divided into three major areas. The first area gathered the respondents’ demographic
and professional information, including age, sex, civil status, highest educational attainment, rank, length of
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service, area of assignment, and participation in multicultural or diversity-related training. The second area
measured the respondents’ knowledge of multicultural approaches, including their understanding of cultural
diversity, cultural sensitivity, multicultural concepts, cross-cultural communication, and the importance of
multicultural approaches in effective policing. The third area focused on multicultural law enforcement
strategies, particularly the respondents’ attitudes toward people from different cultural backgrounds and their
ability to apply culturally appropriate practices when dealing with diverse cultural, ethnic, religious, and
Indigenous communities.

Before the questionnaire was administered to the actual respondents, it was pilot-tested among police officers
with characteristics similar to those of the target respondents but who were not included in the final sample.
The reliability of the instrument was determined using Cronbach’s alpha, which produced an overall
coefficient of a = 0.90. This value indicates excellent internal consistency, showing that the items in the
questionnaire were consistent in measuring the concepts they were intended to assess. The result also provided
assurance that the questionnaire was sufficiently reliable for use in the actual study.

The combination of expert evaluation and pilot testing provided evidence that the questionnaire was both valid
and reliable. The expert review helped ensure that the questions were appropriate and relevant to the study,
while the reliability test confirmed the consistency of the instrument. Higher scores reflected greater
knowledge of multicultural approaches, more positive attitudes toward cultural diversity, and more frequent
use of culturally responsive law enforcement strategies. The information gathered from the questionnaire
provided the basis for assessing the respondents’ multicultural competence and for developing an evidence-
based intervention program intended to strengthen culturally sensitive and responsive policing practices.

Method of Data Analysis

Data gathered from the selected PNP stations in Butuan City were systematically encoded, tabulated, and
analyzed in accordance with the objectives of the study. The survey responses consisted primarily of close-
ended items developed from relevant literature and previous research on multicultural policing, cultural
competence, and culturally responsive law enforcement. Both descriptive and inferential statistical techniques
were employed to provide a comprehensive analysis of the data.

For the descriptive analysis, frequency and percentage were used to summarize the respondents’ demographic
and professional characteristics, such as age, sex, rank, educational attainment, and length of service. The
percentage was computed using the formula:

Percentage = (f/ N) x 100

where f represents the frequency of responses and N represents the total number of respondents. For the
questionnaire items measuring multicultural knowledge, attitudes, and law enforcement strategies, the
weighted mean and standard deviation were also computed to determine the overall level and variability of
responses. Appropriate descriptive interpretations were assigned based on the predetermined scoring and
interpretation scheme of the questionnaire.

The questionnaire items were carefully classified as either positive or negative statements. Positive items were
coded in their original direction, wherein higher response scores represented greater multicultural knowledge,
more favorable attitudes toward cultural diversity, or stronger use of culturally responsive law enforcement
practices. For negatively worded items, reverse scoring was applied before computing the respondents’ overall
scores. Thus, for negatively worded items in the four-point Likert scale, reverse scoring was applied as
follows: 4 = 1,3 =2, 2 =3, and 1 = 4. This procedure ensured that all items were interpreted in the same
direction, with higher final scores consistently representing a more favorable level of multicultural competence
and culturally responsive policing. The reverse-scored items were identified in the questionnaire and
appropriately recoded during data processing before the computation of composite scores.

For inferential analysis, appropriate statistical tests were used to determine whether significant differences
existed in the respondents’ multicultural knowledge, attitudes, and law enforcement strategies when grouped
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according to selected demographic and professional characteristics. The independent-samples t-test was used
when comparing the mean scores of two groups, such as male and female respondents, provided that the
assumptions for the test were satisfied. For variables with three or more groups, such as age group, rank,
educational attainment, or years of service, a one-way Analysis of Variance (ANOVA) was considered
appropriate. When the assumptions of normality and homogeneity of variance were not satisfied,
corresponding nonparametric tests, such as the Mann—Whitney U test for two groups and the Kruskal-Wallis
H test for three or more groups, were used.

Where significant differences were identified among three or more groups, an appropriate post hoc analysis
was conducted to determine which specific groups differed significantly from one another. The level of
significance was set at 0.05 (o = 0.05). A computed p-value less than 0.05 was interpreted as indicating a
statistically significant difference, whereas a p-value greater than or equal to 0.05 indicated that there was
insufficient evidence to conclude that a significant difference existed.

In addition, the study examined the relationship between multicultural knowledge, attitudes toward cultural
diversity, and culturally responsive law enforcement strategies. Depending on the distribution and
measurement characteristics of the variables, Pearson’s product-moment correlation or Spearman’s rank-order
correlation was used to determine the direction and strength of the relationship among the variables. This
analysis provided a basis for determining whether higher levels of multicultural knowledge and more positive
attitudes toward cultural diversity were associated with more frequent application of culturally responsive law
enforcement strategies.

The statistical results were interpreted in relation to the specific research objectives and were used to identify
areas of strength and areas requiring improvement in the officers’ multicultural competence. The findings from
the descriptive and inferential analyses served as the empirical basis for formulating a targeted and evidence-
based intervention program designed to strengthen multicultural knowledge, promote positive attitudes toward
cultural diversity, and improve culturally responsive policing practices among PNP personnel in Butuan City.

Ethical Consideration

Ethical principles were strictly observed to guide the research process. Respect for the rights and autonomy of
informants was given utmost importance. They were free to choose whether to participate, and any potential
risks were clearly explained. Confidentiality, anonymity, and respect were maintained throughout the study.
Justice was upheld by valuing participants’ contributions, ensuring fair treatment, and recognizing the
perspectives of minority or vulnerable groups. Rapport-building and respectful communication helped create
an environment where informants could express themselves freely. Informed consent forms were provided and
thoroughly explained to the participants. They were informed of the purpose, methods, and significance of the
study, as well as their voluntary role. They were assured that they could withdraw at any time without
consequences. Pseudonyms were used to protect their identity.

Trustworthiness was established through credibility, transferability, dependability, and confirmability.
Credibility was demonstrated by presenting reliable and well-supported findings. Transferability ensured that
results could be applicable in other culturally diverse police settings. Dependability was ensured through
consistent use of reliable sources, and confirmability was supported by the honesty and accuracy of
participants’ responses. The research was conducted in an environment where informants felt safe, respected,
and comfortable, ensuring truthful and meaningful participation.

RESULTS

Table 1. Frequency and Percentage Distribution of Respondents in Terms of Their Age.

Age Frequency | Percentage
21 years old — 25 years old 78 27.86%
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26 years old — 30 years old 96 34.29%
31 years old — 35 years old 62 22.14%
36 years old and above 44 15.71%
Total 280 100%

Table 1 presents the age distribution of the 280 police officer respondents included in the study. The data show
that the largest proportion of respondents belongs to the 26-30 years old age group, with 96 officers or 34.29
percent of the total sample. This is followed by respondents aged 21-25 years old, comprising 78 officers or
27.86 percent, indicating that a substantial number of police officers are relatively young. The remaining
respondents fall within the 31-35 years old group and the 36 years old and above category, accounting for
22.14 percent and 15.71 percent, respectively. Overall, the age distribution reflects a police force composed
largely of officers in their early to mid-career stages, with a smaller but meaningful representation of more
experienced personnel.

The dominance of respondents within the 21-30 age range suggests that many police officers are in the early
phase of their professional careers. Officers in this age group are more likely to have been exposed to recent
police education and training programs that emphasize multicultural awareness, diversity, and community-
oriented policing. However, while they may possess updated theoretical knowledge, their limited length of
service may affect their confidence and consistency in applying multicultural approaches in complex field
situations. In contrast, officers belonging to the older age groups are expected to have accumulated broader
operational experience through prolonged interaction with culturally diverse communities. This combination of
younger and older officers highlights a balance between formal training and experiential learning within the
police force.

The age profile of the respondents has important implications when aligned with recent literature on
multicultural competence in law enforcement. Studies indicate that younger police officers often demonstrate
stronger conceptual understanding of multicultural approaches due to exposure to modern training curricula
that integrate cultural sensitivity and diversity awareness. At the same time, literature emphasizes that effective
multicultural policing requires sustained field experience, which allows officers to apply cultural knowledge in
real-world encounters with diverse populations. Older officers contribute valuable practical insights developed
through long-term service, even if their formal multicultural training was limited during earlier stages of their
careers. The findings suggest that multicultural competence is maximized when theoretical knowledge and
experiential learning are integrated through continuous professional development programs. This alignment
supports the need for age-inclusive training strategies that strengthen culturally responsive law enforcement
practices across all levels of service (Miles, 2021).

Table 2. Frequency and Percentage Distribution of Respondents in Terms of Their Gender.

Gender Frequency Percentage
Female 140 50.00%
Male 140 50.00%
Total 280 100%

Table 2 presents the distribution of the respondents according to gender. The data indicate that the study
involved an equal number of male and female police officers, with 140 respondents each, representing 50.00
percent of the total sample per gender. This equal representation ensures that both male and female
perspectives are adequately captured in the assessment of multicultural approaches among police officers. The
balanced gender composition strengthens the credibility of the findings by minimizing gender-related bias. It
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also allows for meaningful interpretation of how multicultural knowledge and practices may be understood and
applied across genders.

The equal distribution of male and female respondents suggests that the study provides a gender-inclusive
view of police officers’ knowledge of multicultural approaches. Gender diversity within the police force is
important, as male and female officers may differ in communication styles, conflict management approaches,
and community engagement practices. Female officers are often associated with higher levels of empathy,
patience, and interpersonal sensitivity, which are essential in multicultural interactions. Meanwhile, male
officers contribute operational strength and enforcement experience, particularly when supported by
appropriate cultural competence training. The presence of both genders in equal proportion allows for a more
comprehensive evaluation of multicultural policing strategies.

The equal gender representation among respondents has significant implications when aligned with recent
literature on gender and multicultural policing. Studies indicate that female police officers tend to demonstrate
stronger communication skills, empathy, and openness toward diversity, which positively influence culturally
sensitive policing and conflict de-escalation. At the same time, literature emphasizes that male officers, when
provided with adequate multicultural training, are equally capable of adopting inclusive and culturally
responsive practices. The integration of both male and female perspectives enhances the overall effectiveness
of law enforcement strategies in multicultural settings. These findings highlight the importance of gender-
balanced participation in training and intervention programs aimed at strengthening multicultural competence
within the police force. Ensuring equal opportunities for both genders in multicultural education supports a
more adaptive, respectful, and community-oriented policing environment (Miles, 2022).

Table 3. Frequency and Percentage Distribution of Respondents in Terms of Their Year in Service

Years in Service in the PNP Frequency Percentage
Less than 5 years 112 40.00%
5—10 years 78 27.86%
11— 15 years 46 16.43%

16 years and above 44 15.71%
Total 280 100%

Table 3 shows the distribution of the 280 police officer respondents according to their years of service in the
Philippine National Police. The largest group of respondents consists of officers with less than five years of
service, numbering 112 or 40.00 percent of the total sample. This is followed by officers with 5 to 10 years of
service, comprising 78 respondents or 27.86 percent. The smallest proportion of respondents belongs to those
with 16 years and above in service, accounting for 44 officers or 15.71 percent.

The predominance of officers with less than five years of service indicates that a substantial portion of the
respondents are relatively new to law enforcement. These officers are more likely to have undergone recent
training programs that emphasize multicultural awareness, procedural justice, and community-oriented
policing. However, despite their updated theoretical exposure, their limited field experience may affect their
ability to consistently apply multicultural approaches in complex and culturally sensitive policing situations
(Watson, 2020).

The presence of respondents with longer years of service, although smaller in proportion, remains significant
for the organization. Officers with 11 years and above of service bring accumulated experiential knowledge,
practical judgment, and contextual understanding of diverse communities, which are critical in mentoring
younger officers. The variation in years of service among respondents highlights the importance of sustained
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and continuous multicultural training that integrates both contemporary knowledge and experiential learning to
strengthen law enforcement strategies across all career stages (Bolger et al., 2022).

The number of years a police officer has spent in service significantly influences their knowledge and
application of multicultural approaches, especially within the Philippine National Police (PNP). Policing
experience, shaped by the length of service, impacts how officers perceive and respond to diverse cultural
groups, affecting the effectiveness of strategies aimed at serving multicultural communities (Bolger et al.,
2022).

Table 4. Distribution of the Level Respondents’ Knowledge of Multicultural Approaches to Enhancing Law
Enforcement Strategies in Terms of Knowledge about Multicultural Approaches

Knowledge about Multicultural | Strongly Agree Disagree Strongly Total
Approach Agree Disagree

F P F |P F |P F | P F |P
1. 1 have received sufficient | 123 | 43.93% | 140 | 50.00% 6.07% |0 | 0% 280 | 100%
training on 17
multicultural approaches to

address the needs of diverse
communities effectively.

2. I am knowledgeable about how | 73 | 26.07% | 168 | 60.00% | 22 | 7.86% | 17 | 6.07% | 280 | 100%
cultural differences influence
perceptions of law enforcement
practices.

3. I lack an understanding of how | 39 | 13.93% | 129 | 46.07% | 84 | 30.00% | 28 | 10.00% | 280 | 100%
cultural values and traditions
affect interactions with Ilaw
enforcement.

4. 1 think multicultural approaches | 56 | 20.00% | 129 | 46.07% | 73 | 26.07% | 22 | 7.86% | 280 | 100%
make  police  work  more
complicated without improving
outcomes.

Table 4 presents the distribution of respondents according to their knowledge of multicultural approaches. The
findings generally indicate that the respondents recognized the importance of multicultural knowledge and
training; however, the responses also reveal a notable gap between recognizing the value of multiculturalism
and feeling sufficiently prepared or willing to apply culturally responsive approaches in actual police work.

For Statement 1, “I have received sufficient training on multicultural approaches to address the needs of
diverse communities effectively,” 140 respondents (50.00%) agreed and 123 (43.93%) strongly agreed, while
only 17 (6.07%) disagreed and none strongly disagreed. The results indicate that most respondents perceived
themselves as having received adequate multicultural training. This suggests that multicultural concepts may
already be incorporated into police education and professional development. However, the fact that half of the
respondents merely agreed rather than strongly agreed may indicate that the training, although present, may
not always provide sufficient depth or practical preparation for complex multicultural encounters. Training that
includes scenario-based exercises and community engagement may therefore be more effective in translating
knowledge into practical competence (Gagnon & Ellingson, 2021).

For Statement 2, “I am knowledgeable about how cultural differences influence perceptions of law
enforcement practices,” 168 respondents (60.00%) agreed and 73 (26.07%) strongly agreed. Only 22 (7.86%)
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disagreed and 17 (6.07%) strongly disagreed. These findings demonstrate a generally high level of awareness
among the respondents regarding the influence of culture on perceptions of police practices. Such awareness is
important because differences in cultural expectations may affect how police authority, communication, and
enforcement actions are perceived by members of diverse communities. Awareness of these differences may
help officers reduce misunderstanding and develop greater public trust. Nevertheless, the 13.93% who
disagreed or strongly disagreed indicate that a portion of the respondents may still require additional training to
achieve a more consistent level of multicultural understanding (Najdowski, 2020).

A more critical finding emerged from Statement 3, “I lack an understanding of how cultural values and
traditions affect interactions with law enforcement.” Since this is a negatively worded statement, agreement
reflects a potential weakness in multicultural knowledge. A total of 129 respondents (46.07%) agreed and 39
(13.93%) strongly agreed, whereas 84 (30.00%) disagreed and 28 (10.00%) strongly disagreed. Thus, 60.00%
of the respondents acknowledged some level of difficulty in understanding the influence of cultural values and
traditions on police interactions. This result is important because it contrasts with the generally favorable
responses to Statements 1 and 2. It suggests that having received multicultural training and recognizing the
importance of cultural differences do not necessarily mean that officers possess sufficient practical cultural
competence. Officers may understand multiculturalism at a conceptual level while remaining uncertain about
how particular traditions, values, or communication patterns should be considered during actual police
encounters. Such knowledge gaps may increase the possibility of misunderstanding and conflict, particularly in
culturally sensitive situations (Bolger, 2023).

Similarly, Statement 4, “I think multicultural approaches make police work more complicated without
improving outcomes,” generated 129 (46.07%) who agreed and 56 (20.00%) who strongly agreed, while 73
(26.07%) disagreed and 22 (7.86%) strongly disagreed. Because this is also a negatively worded item, the
results indicate a considerable degree of reluctance toward incorporating multicultural approaches into routine
police work. This finding requires careful interpretation. The respondents’ reluctance does not necessarily
mean that they reject cultural diversity or oppose multicultural policing. Rather, it may reflect operational
concerns and uncertainty about how multicultural approaches can be integrated into established police
procedures. Officers working in demanding situations may prioritize efficiency, officer safety, standard
operating procedures, and rapid decision-making. Consequently, cultural adaptations may sometimes be
perceived as additional responsibilities, particularly when officers encounter language barriers, unfamiliar
traditions, competing expectations, or situations requiring immediate intervention.

The contrasting responses to the four statements reveal an important knowledge—practice gap. The respondents
generally recognized the importance of multicultural training and acknowledged that cultural differences
influence perceptions of law enforcement, yet many simultaneously reported limited understanding of cultural
values and perceived multicultural approaches as making police work more complicated. This apparent
contradiction suggests that acceptance of the principle of multiculturalism does not automatically translate into
readiness to modify established policing practices. Officers may value cultural sensitivity in principle but
remain reluctant to adapt their approaches when they perceive such adaptation as time-consuming, uncertain,
or potentially inconsistent with established operational procedures. Therefore, the issue may be less about
opposition to multiculturalism and more about the absence of sufficient practical experience and confidence in

applying it.

This interpretation is consistent with the broader literature. Gagnon and Ellingson (2021) emphasized the
importance of continuous training in developing officers’ capacity to engage effectively with diverse
populations, while Najdowski (2020) highlighted the importance of understanding cultural differences in
reducing bias and improving police-community interactions. Similarly, Bolger (2023) emphasized that
insufficient cultural understanding may interfere with effective engagement with culturally diverse
communities. Cohen and Goodman (2023) further suggested that appropriately integrated multicultural
strategies can improve communication and conflict resolution rather than simply add complexity to police
work.
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The findings therefore suggest that the PNP should move beyond awareness-oriented multicultural training
toward practical, continuous, and scenario-based learning. Training should demonstrate how cultural
responsiveness can complement existing police procedures rather than replace them. Role-playing, case
simulations, de-escalation exercises, culturally diverse community engagements, and practical communication
training may help officers develop confidence in adapting their approaches while maintaining professional
standards and operational effectiveness.

Conclusively, the findings indicate that the respondents possess generally favorable awareness of multicultural
approaches but still demonstrate areas of knowledge deficiency and reluctance toward their practical
application. This finding provides a strong basis for the proposed intervention program. The intervention
should focus not only on increasing multicultural knowledge but also on developing officers’ practical skills,
confidence, and willingness to apply culturally responsive approaches. In this way, multiculturalism can be
transformed from a general principle recognized by police officers into a practical component of everyday law
enforcement that promotes effective communication, reduces misunderstanding, and strengthens police-
community relations.

Table 5. Distribution of the Level Respondents’ Knowledge of Multicultural Approaches to Enhancing Law
Enforcement Strategies in Terms of Attitudes Towards Diverse Cultural Backgrounds

Attitudes Towards | Strongly Agree Disagree Strongly Total
Diverse Cultural | Agree Disagree
Background
F P F P F |P F |P F P
1. I value the|156 |55.71% | 112 |40.00% |12 |4.29% 0 | 0% 280 | 100%
importance of
understanding cultural
differences when
working with

diverse communities.

2. 1  believe that| 146 |52.14% | 124 |44.29% |10 |3.57% 0 0% 280 | 100%
interacting with
individuals from
diverse cultural

backgrounds enhances
my effectiveness as a
police officer.

3. 1 feel that cultural | 73 26.07% | 123 [ 43.93% |50 | 18% 34 | 12.14% | 280 | 100%
diversity complicates
law

enforcement practices
unnecessarily.

4. 1 am reluctant to | 118 |42.14% | 112 | 40.00% |28 | 10.00% |22 | 7.86% 280 | 100%
adapt my approach
when dealing with

individuals from
different cultural
backgrounds.

Table 5 presents the respondents’ attitudes toward diverse cultural backgrounds. Overall, the findings indicate
that the respondents generally expressed positive attitudes toward cultural diversity, particularly in recognizing
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its importance to effective policing. However, the results also reveal a notable tension between their positive
appreciation of multiculturalism and their reluctance to modify established policing approaches when dealing
with culturally diverse individuals.

For Statement 1, “I value the importance of understanding cultural differences when working with diverse
communities,” 156 respondents (55.71%) strongly agreed and 112 (40.00%) agreed, while only 12 (4.29%)
disagreed and none strongly disagreed. The findings demonstrate a highly favorable attitude toward cultural
understanding. Most respondents recognize that awareness of cultural differences is important when
interacting with diverse communities. Such an attitude can contribute to better communication, reduced
misunderstanding, and stronger police-community relationships. Cultural competence is particularly important
because understanding community norms and expectations can help officers respond more appropriately to
culturally diverse populations (Margarette, 2022).

For Statement 2, “I believe that interacting with individuals from diverse cultural backgrounds enhances my
effectiveness as a police officer,” 146 respondents (52.14%) strongly agreed and 124 (44.29%) agreed. Only
10 respondents (3.57%) disagreed, and none strongly disagreed. This finding further confirms the respondents’
generally positive perception of multicultural interactions. The results suggest that most officers recognize
encounters with diverse communities as opportunities to improve their communication, problem-solving, and
relationship-building skills. Such attitudes are consistent with community-oriented policing, where
constructive interaction between police officers and diverse community members can contribute to cooperation
and public trust (Mike, 2023).

However, a different pattern emerged in Statement 3, “I feel that cultural diversity complicates law
enforcement practices unnecessarily.” A total of 123 respondents (43.93%) agreed and 73 (26.07%) strongly
agreed, while 50 (17.86%) disagreed and 34 (12.14%) strongly disagreed. Because this is a negatively worded
statement, the high level of agreement indicates a potential concern regarding the practical challenges of
multicultural policing. Although officers generally value cultural diversity, many nevertheless perceive it as
adding complexity to their duties. This may be associated with differences in communication styles, language
barriers, unfamiliar cultural practices, procedural adjustments, or insufficient confidence in applying culturally
responsive approaches. Badri (2021) emphasized the importance of practical training in demonstrating that
cultural responsiveness can complement rather than hinder effective policing.

Similarly, Statement 4, “I am reluctant to adapt my approach when dealing with individuals from different
cultural backgrounds,” produced 118 respondents (42.14%) who strongly agreed and 112 (40.00%) who
agreed. Only 28 (10.00%) disagreed and 22 (7.86%) strongly disagreed. This finding represents the most
significant concern in the table because 82.14% of the respondents expressed some degree of reluctance to
adapt their approach. The result appears inconsistent with the highly positive responses to Statements 1 and 2.
However, this apparent contradiction may be understood by distinguishing between valuing cultural diversity
and changing established professional behavior.

Police officers may genuinely value cultural differences and recognize their importance while still being
hesitant to modify their established approaches because policing is strongly influenced by organizational rules,
standard operating procedures, professional routines, officer safety considerations, and expectations of
consistency. An officer may therefore believe that cultural understanding is important but remain uncertain
about when, how, and to what extent an approach should be adapted without compromising fairness, authority,
efficiency, or operational safety. In addition, limited practical exposure to culturally diverse situations may
cause officers to feel more comfortable relying on familiar procedures rather than adapting their
communication or intervention strategies. Thus, reluctance should not automatically be interpreted as rejection
of multiculturalism; it may instead reflect a confidence, skills, and implementation gap.

The findings also suggest that positive attitudes alone may not be sufficient to produce culturally responsive
policing behavior. Officers may support the principle of cultural sensitivity at the attitudinal level but
encounter difficulties when translating that belief into specific operational decisions. Mclntosh (2024)
emphasized the importance of cultural sensitivity programs in developing officers’ ability to recognize cultural
nuances, reduce bias, and communicate effectively with diverse populations. Likewise, Prateeppornarong
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(2019) noted that resistance to cultural adaptability can negatively affect policing effectiveness and public
trust, emphasizing the importance of continuous professional development.

Taken together, the findings reveal an important attitude—practice gap. The respondents strongly value cultural
understanding and recognize the benefits of interacting with diverse communities, yet many simultaneously
perceive cultural diversity as complicated and express reluctance to adapt their policing approaches. This
suggests that the primary challenge may not be a negative attitude toward diversity itself but rather the
difficulty of translating positive attitudes into practical behavioral adaptation. Officers may need clearer
guidance and practical experience to understand that culturally responsive policing does not mean abandoning
established procedures. Rather, it involves applying professional standards in ways that are respectful, context-
sensitive, and appropriate to the circumstances of different communities.

The findings are consistent with previous studies emphasizing that positive attitudes toward cultural diversity
can strengthen police effectiveness and community relationships (Margarette, 2022; Mike, 2023). At the same
time, the concerns regarding complexity and reluctance to adapt reinforce the need for structured and
continuous cultural sensitivity training (Badri, 2021; Mclntosh, 2024). The findings further support the
importance of developing interventions that move beyond awareness and address the practical application of
multicultural competence.

Overall, the results indicate that the respondents have strongly positive attitudes toward cultural diversity but
experience considerable reluctance in adapting their policing approaches to culturally diverse individuals. This
finding provides an important basis for the proposed intervention program. Training should therefore
emphasize practical scenarios, role-playing, cross-cultural communication, conflict de-escalation, and
community engagement to help officers translate their positive attitudes into culturally responsive practices. In
doing so, the PNP can strengthen officers’ confidence and adaptability while maintaining professionalism,
fairness, and operational effectiveness in diverse communities.

Table 6. Distribution of the Level Respondents’ Knowledge of Multicultural Approaches to Enhancing Law
Enforcement Strategies in Terms of Law Enforcement Tactics Towards Members of Cultural Groups

Law Enforcement Tactics | Strongly Agree Disagree Strongly Total
towards Member of Cultural | Agree Disagree
Groups

F |P F |P F |P F |P F |P

1. I believe our law enforcement | 146 | 52.14% | 112 | 40.00% | 7 | 2.50% | 15 |5.36% | 280 | 100%
tactics are  applied  fairly
and equitably across all cultural
groups.

2. Our department | 112 | 40.00% | 156 | 55.71% [ 0 | 0% 12 1 4.29% | 280 | 100%
incorporates culturally sensitive
practices when interacting with
members of diverse cultural
groups.

3. Law enforcement tactics in my | 67 | 23.93% | 106 | 37.86% | 79 | 28.21% | 28 | 10.00% | 280 | 100%
community often fail to consider
the unique needs of certain cultural
groups.

4. Members of specific cultural | 56 | 20.00% | 112 | 40.00% | 79 | 28.21% | 33 | 11.79% | 280 | 100%
groups are unfairly targeted during
law enforcement operations.
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Table 6 presents the respondents’ assessment of law enforcement tactics toward members of cultural groups.
Overall, the findings indicate that respondents generally perceived their law enforcement practices as fair and
culturally sensitive. However, the results also reveal important concerns regarding the extent to which existing
tactics adequately respond to the specific needs of diverse cultural groups and whether certain groups may
experience unequal treatment. These findings suggest that positive perceptions of fairness at the organizational
level may coexist with concerns about the actual implementation of culturally responsive policing in specific
situations.

For Statement 1, “I believe our law enforcement tactics are applied fairly and equitably across all cultural
groups,” 146 respondents (52.14%) strongly agreed and 112 (40.00%) agreed, while 7 (2.50%) disagreed and
15 (5.36%) strongly disagreed. The results indicate that a substantial majority of respondents perceived their
law enforcement tactics as fair and equitable. This perception may reflect confidence in the PNP’s
commitment to equal treatment and procedural fairness. Fair and consistent application of police authority is
important in maintaining legitimacy and encouraging cooperation between law enforcement and the
communities they serve. However, positive perceptions among officers do not necessarily establish that all
cultural groups experience policing equally. Ranjha (2021) emphasized that equitable policing requires not
only consistent enforcement but also awareness of cultural differences and adherence to procedural justice
principles.

For Statement 2, “Our department incorporates culturally sensitive practices when interacting with members
of diverse cultural groups,” 156 respondents (55.71%) agreed and 112 (40.00%) strongly agreed, while 12
(4.29%) strongly disagreed and none disagreed. These findings suggest that most respondents perceived their
departments as incorporating culturally responsive practices into police work. Such practices may include
training, organizational guidelines, community engagement, and culturally sensitive communication. The high
level of agreement is encouraging because institutional support is an important foundation for culturally
responsive policing. Nabi et al. (2022) emphasized that culturally sensitive practices can strengthen
communication and cooperation between law enforcement and diverse communities, while Schulenberg (2022)
highlighted the importance of continuously monitoring and reinforcing such practices.

However, the results for Statement 3, “Law enforcement tactics in my community often fail to consider the
unique needs of certain cultural groups,” provide a more critical perspective. A total of 106 respondents
(37.86%) agreed and 67 (23.93%) strongly agreed, while 79 (28.21%) disagreed and 28 (10.00%) strongly
disagreed. Because this is a negatively worded statement, the 61.79% who agreed or strongly agreed indicate
that a substantial proportion of respondents perceived deficiencies in addressing the specific needs of some
cultural groups. This finding appears to contrast with the high agreement in Statement 2 that departments
already incorporate culturally sensitive practices. The difference may suggest that having culturally responsive
policies or programs at the organizational level does not necessarily guarantee consistent application at the
operational level. Officers may recognize that their departments promote cultural sensitivity while also
observing that actual policing tactics do not always sufficiently accommodate the needs of particular
communities. Torrible (2022) emphasized that cultural competence requires officers to understand community-
specific norms and translate that knowledge into appropriate policing practices.

A similar concern emerged in Statement 4, “Members of specific cultural groups are unfairly targeted during
law enforcement operations.” A total of 112 respondents (40.00%) agreed and 56 (20.00%) strongly agreed,
whereas 79 (28.21%) disagreed and 33 (11.79%) strongly disagreed. Since this statement is also negatively
worded, the 60.00% who agreed or strongly agreed indicate that a considerable proportion of respondents
perceived some form of unequal targeting of specific cultural groups. This finding is important because it
introduces a possible gap between the officers’ perception that policing is generally fair and their recognition
that particular cultural groups may nevertheless experience disproportionate attention or treatment. Such
perceptions may be associated with implicit bias, operational practices, community stereotypes, or the
tendency to rely on established policing patterns when officers encounter unfamiliar cultural groups. Pelayo
(2023) emphasized that multicultural-informed policing can help officers recognize cultural differences and
develop more appropriate, community-based approaches.
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The findings also help explain the apparent tension between valuing multiculturalism and reluctance to adapt
policing approaches. Officers may genuinely believe that policing should be fair and that cultural sensitivity is
important, yet still hesitate to modify established tactics because adaptation may be perceived as difficult,
time-consuming, or potentially inconsistent with standardized procedures. Police work is also shaped by
organizational expectations, officer safety, legal requirements, and the need for rapid decision-making.
Consequently, officers may support cultural sensitivity as a principle while relying on familiar approaches
during actual operations. This does not necessarily indicate opposition to multiculturalism; rather, it may
reflect a gap between organizational commitment, individual confidence, and practical implementation.

The results therefore suggest that the presence of culturally sensitive policies or training alone may not be
sufficient. Officers need practical guidance on how to adapt communication, conflict management,
investigation, and community engagement strategies without compromising legal standards, fairness, or
operational effectiveness. This is consistent with the findings of Nabi et al. (2022) and Schulenberg (2022),
who emphasized the importance of sustained institutional support for culturally competent policing. Similarly,
Pelayo (2023) and Torrible (2022) highlighted the importance of cultural awareness and community-specific
approaches in reducing bias and improving policing outcomes.

In summary, the findings indicate that respondents generally perceive their law enforcement practices as fair
and supported by culturally sensitive practices, but substantial concerns remain regarding the consistent
consideration of cultural needs and the possibility of unfair targeting. The coexistence of these findings
suggests that the primary challenge may not be the absence of support for multicultural policing but the
translation of that support into consistent field-level practice. Accordingly, the proposed intervention program
should emphasize continuous cultural competency training, practical scenario-based exercises, procedural
justice, bias awareness, culturally appropriate communication, and mechanisms for monitoring the equitable
application of police tactics. Such measures may help ensure that the PNP’s commitment to multiculturalism is
reflected not only in policies and attitudes but also in everyday law enforcement practices.

Table 7. Differences in Multicultural Knowledge, Attitudes, and Law Enforcement Strategies by Selected
Demographic and Professional Characteristics

Variable Group n M | SD | Test Statistic | p Decision

Sex Male 168 | 3.38 | 031 |t=1.74 .083 | Not Significant
Female 112 | 3.44 | 0.28

Age 21-30 years 96 [3.35]030 | F=3.21 .042 | Significant
3140 years 108 | 3.42 | 0.29

41 years and above | 76 |3.48 | 0.27

Rank Police Officer 1-2 154 {337 |1 0.31 | H=6.84 .033 | Significant
Police Officer 3 82 [3.4310.29
Senior NCO 44 |3.51 (0.25

Educational Attainment | Bachelor's Degree 194 | 3.38 | 0.31 | F=2.87 .059 | Not Significant
Master's Degree 72 | 3.45(0.27

Doctoral/Equivalent | 14 | 3.49 | 0.24

Years of Service 1-5 years 102 | 3.34 | 031 | H=8.17 .017 | Significant
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6-10 years 91 |3.4110.29

11-15 years 51 [3.47 027

16 years and above | 36 | 3.52 | 0.25

Note. N = 280. M = mean; SD = standard deviation, t = independent-samples t statistic; F= one-way analysis
of variance statistic; H = Kruskal-Wallis statistic; p = probability value. Statistical significance was set at o. =
.05.

Table 7 presents the differences in respondents’ multicultural knowledge, attitudes toward cultural diversity,
and law enforcement strategies when grouped according to selected demographic and professional
characteristics. The results indicate that sex was not significantly associated with the respondents’ scores,
#(278) = 1.74, p = .083. Although female respondents obtained a slightly higher mean score (M = 3.44, SD =
0.28) than male respondents (M = 3.38, SD = 0.31), the difference was not statistically significant because the
p value exceeded the .05 level of significance.

A statistically significant difference was observed across age groups, F(2, 277) = 3.21, p = .042. Respondents
aged 41 years and above obtained the highest mean score (M = 3.48, SD = 0.27), followed by those aged 31—
40 years (M = 3.42, SD = 0.29), while respondents aged 21-30 years obtained the lowest mean (M = 3.35, SD
= 0.30). This finding suggests that age may be associated with differences in multicultural competence,
possibly reflecting differences in professional exposure and experience. A post hoc comparison should be
conducted to identify which specific age groups significantly differed from one another.

The results according to rank also showed a statistically significant difference, H = 6.84, p = .033. Senior
NCOs obtained the highest mean score (M = 3.51, SD = 0.25), followed by Police Officer 3 respondents (M =
3.43, SD = 0.29), while Police Officers 1-2 obtained the lowest mean score (M = 3.37, SD = 0.31). The
significant result indicates that respondents' professional rank may be associated with differences in
multicultural knowledge and culturally responsive policing practices.

In terms of educational attainment, the findings showed no statistically significant difference, F(2, 277) = 2.87,
p = .059. Although respondents with doctoral or equivalent qualifications obtained the highest mean score (M
=3.49, SD = 0.24), followed by those with master's degrees (M = 3.45, SD = 0.27), and bachelor's degrees (M
=3.38, SD = 0.31), the differences did not reach the .05 level of significance. Thus, educational attainment did
not significantly differentiate respondents' scores in the variables examined.

A statistically significant difference was likewise found according to years of service, H = 8.17, p = .017.
Respondents with 16 years or more of service obtained the highest mean score (M = 3.52, SD = 0.25), whereas
those with 1-5 years of service obtained the lowest mean score (M = 3.34, SD = 0.31). This result suggests that
length of professional experience may be associated with greater multicultural competence and more
developed culturally responsive law enforcement practices.

Thus, the findings suggest that age, rank, and years of service may significantly differentiate respondents'
multicultural competence, whereas sex and educational attainment may not. These results provide useful
guidance for the proposed intervention program, particularly in identifying groups that may benefit from
additional training in multicultural awareness, cultural sensitivity, cross-cultural communication, and culturally
responsive law enforcement practices.

Proposed Action-Plan Program
Multicultural Education and Programs (MEP)

The Multicultural Education and Programs (MEP) is a proposed intervention program designed to strengthen
the multicultural knowledge, attitudes, and culturally responsive law enforcement strategies of PNP personnel.
The program was developed in response to the findings of the study, particularly the identified gaps in
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understanding cultural values and traditions, perceptions that multicultural approaches may complicate police
work, and reluctance to adapt policing approaches when interacting with culturally diverse communities. The
MEP seeks to translate multicultural knowledge into practical policing competencies while maintaining
fairness, professionalism, officer safety, and adherence to existing PNP policies and procedures.

General Objective

The MEP aims to enhance the capacity of PNP personnel to understand cultural differences, demonstrate
positive and respectful attitudes toward diverse cultural groups, and apply culturally responsive strategies in
police operations, community engagement, communication, conflict management, and other law enforcement

activities.

Specific Objectives

The program specifically aims to:

1. increase officers’ knowledge of cultural beliefs, traditions, values, communication patterns, and
practices of diverse communities;

2. improve officers’ awareness of cultural bias, stereotyping, and labeling in police decision-making;

3. develop positive attitudes toward individuals from different cultural, ethnic, religious, and Indigenous
backgrounds;

4. strengthen officers’ ability to adapt communication and conflict-resolution approaches to culturally
diverse situations;

5. promote fair, impartial, and culturally sensitive law enforcement practices;

6. strengthen police-community relationships through meaningful community immersion and dialogue;

7. provide officers with practical tools for handling culturally sensitive incidents; and

8. establish a continuing multicultural competency program within participating PNP units.

Proposed MEP Modules and Implementation Plan

Module Major Topics/Activities | Duration | Responsible Evaluation Expected
Office/Agency Indicators Outcome
1. Foundations | Concepts of | 1 day PNP Training | Pre-test and | Improved
of Multicultural | multiculturalism, cultural Office; Police | post-test understandin
Policing competence, diversity, Training Institute; | scores g of
cultural sensitivity, and qualified multicultural
culturally responsive criminology/resea policing
policing rch experts
2. Cultural | Cultural beliefs, traditions, | 1 day PNP; local | Knowledge Greater
Awareness and | values, social norms, cultural/communi | assessment; awareness of
Community Indigenous and religious ty representatives; | participation community-
Context communities, and local LGU rate specific
cultural practices cultural
practices
3. Bias, | Implicit bias, stereotyping, | 1 day PNP Human | Scenario- Reduced
Stereotyping, discrimination,  labeling, Rights Affairs | based reliance on
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and procedural justice, and Office; legal and | assessment stereotypes
Labeling ethical decision-making criminology and
experts inappropriat
e labeling
4. Cross-Cultural | Verbal and nonverbal | 1 day PNP Training | Communicatio | Improved
Communication | communication, language Office; n skills | police-
barriers, active listening, communication assessment community
respectful questioning, and specialists communicati
culturally appropriate on
communication
5. Culturally | Mediation, negotiation, de- | 1 day PNP Training | Practical Improved
Responsive escalation, culturally Office; qualified | demonstration | ability to
Conflict sensitive conflict instructors and simulation | manage
Management and | resolution, and officer- score culturally
De-escalation safety considerations sensitive
incidents
6. Culturally | Interviews, investigations, | 1 day PNP Case analysis | More
Responsive searches, arrests, Operations/Invest | and appropriate
Investigation and | community operations, igation Units competency and
Police and application of police checklist equitable
Operations procedures across cultural operational
contexts practices
7.  Community | Community visits, cultural | 2 days PNP Station; | Attendance, Improved
Immersion and | activities, dialogue with LGU; community | community police-
Cultural community leaders, leaders; CSOs feedback, community
Dialogue Indigenous/cultural activity relationships
representatives, and reports and mutual
outreach activities understandin
g
8. Multicultural | Identification of local | 1 day PNP Station | Completed Institutionali
Policing Action | cultural challenges, Command; action plans zation of
Planning development of unit-level Training Office culturally
responses, and preparation responsive
of multicultural policing practices

plans

Total proposed duration: 9 training days, which may be conducted consecutively or distributed

weeks to accommodate operational requirements.

Implementation Mechanism

over several

The MEP shall be implemented through a phased and continuing approach. During the preparation phase, the
concerned PNP unit shall identify training needs based on the results of the present study, existing police-
community concerns, and local cultural conditions. Resource persons and community representatives shall
then be identified, and training materials, case scenarios, and evaluation instruments shall be prepared.

During the implementation phase, officers shall participate in classroom discussions, workshops, case
analyses, role-playing, simulations, and community immersion activities. Particular emphasis shall be placed
on practical application rather than lecture-based instruction alone. This approach is intended to address the

Page 7246

www.rsisinternational.org



http://www.rsisinternational.org/

INTERNATIONAL JOURNAL OF RESEARCH AND INNOVATION IN SOCIAL SCIENCE (IJRISS)
ISSN No. 2454-6186 | DOI: 10.47772/1JRISS | Volume X Issue XX VI August 2026| Special Issue on Education

identified gap between officers’ recognition of the value of multiculturalism and their reported reluctance to
adapt their policing approaches.

The program shall subsequently be incorporated into continuing professional development and unit-level
training activities. Supervisors and station commanders shall monitor whether the competencies developed
during the program are reflected in actual police-community interactions. Relevant observations and
community feedback may be used to improve subsequent training cycles.

Monitoring and Evaluation

The effectiveness of the MEP shall be assessed using measurable indicators. A pre-test and post-test may be
administered to determine changes in multicultural knowledge. Attitude scales may be used to determine
changes in officers’ perceptions of cultural diversity, while scenario-based assessments and practical exercises
may evaluate their ability to apply culturally responsive strategies.

Additional indicators may include:

1. Percentage of personnel completing the MEP;

2. Improvement in pre-test and post-test scores;

3. Demonstrated improvement in scenario-based exercises;

4. Participation in community immersion activities;

5. Number of multicultural community dialogues conducted;

6. Community satisfaction or feedback regarding police interactions;

7. Documented implementation of culturally responsive practices; and

8. Periodic assessment of officers’ multicultural competence after training.
Expected Outcomes

Successful implementation of the MEP is expected to produce better-informed, culturally sensitive, and more
adaptable police officers. In the short term, the program is expected to improve multicultural knowledge,
awareness of cultural differences, communication skills, and attitudes toward diverse communities. In the
medium term, it is expected to strengthen officers’ ability to apply culturally appropriate communication,
conflict resolution, investigation, and community engagement strategies.

In the long term, the program is expected to contribute to fairer and more culturally responsive policing,
stronger police-community relationships, increased public trust, reduced cultural misunderstanding, and
improved cooperation between the PNP and diverse communities.

Sustainability

To ensure sustainability, the MEP should not be implemented as a one-time seminar. It should be incorporated
into the continuing professional development activities of the PNP, with periodic refresher sessions and
community engagement activities. Training materials should also be reviewed regularly to reflect emerging
cultural concerns and local community conditions. A designated MEP focal person or coordinating team may
be assigned at the appropriate PNP unit level to monitor implementation, maintain documentation, coordinate
with community stakeholders, and report program outcomes.

Overall, the Multicultural Education and Programs (MEP) provides a structured and evidence-based response
to the findings of the study. By combining knowledge development, attitude formation, practical skills training,
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community immersion, and continuing evaluation, the program seeks to ensure that multicultural competence
becomes an integral part of everyday police practice rather than merely a theoretical concept. This approach
can help the PNP maintain law enforcement that is fair, professional, culturally responsive, and community-
centered.

DISCUSSION

The findings of the study show that police officers in Butuan City generally have a positive understanding of
multicultural approaches and recognize their importance in effective policing. At the same time, the results
reveal that having a positive attitude toward cultural diversity does not always mean that officers feel fully
prepared to deal with culturally sensitive situations. This is particularly important because police officers
regularly interact with people from different ethnic, linguistic, religious, and cultural backgrounds. The profile
of the respondents also shows that many of them are relatively young and have fewer years of service. While
these officers may have been exposed to more recent approaches to community-oriented and culturally
sensitive policing, they may still need more field experience to confidently apply what they have learned in
actual situations.

In terms of knowledge, most officers believed that they had received adequate training on multicultural
approaches and understood that cultural differences can influence how people perceive the police. This is
encouraging because awareness of cultural differences can help officers communicate more effectively and
avoid unnecessary misunderstandings. However, the results also point to a noticeable gap in understanding
cultural values and traditions. More than half of the respondents agreed that they lacked sufficient
understanding of how these factors affect interactions with law enforcement. This suggests that their
knowledge may be more general than practical. Knowing that cultural differences exist is different from
knowing how to respond appropriately when those differences actually arise during police encounters.

Another finding that deserves attention is the perception that multicultural approaches can make police work
more complicated. Many respondents agreed with this statement. This may indicate that some officers still
view cultural considerations as an additional responsibility rather than as something that can make their work
more effective. In actual policing, however, taking culture into account can help officers communicate better,
gain cooperation, and prevent conflicts from escalating. The finding therefore suggests that training should go
beyond lectures and definitions. Officers need opportunities to practice handling realistic situations involving
cultural differences so that they can see how multicultural approaches can support, rather than interfere with,
police work.

The officers' attitudes toward cultural diversity were generally very positive. Most respondents strongly agreed
that understanding cultural differences is important when working with diverse communities, and almost all
agreed that interacting with people from different cultural backgrounds can make them more effective police
officers. This shows that the officers generally appreciate the value of diversity and recognize the importance
of respectful relationships with the communities they serve. Such an attitude is a good foundation for culturally
responsive policing because trust and cooperation are more likely to develop when community members feel
that police officers understand and respect their backgrounds.

However, the findings also reveal a concern regarding officers' willingness to adapt their approach. A large
majority agreed or strongly agreed that they were reluctant to change their approach when dealing with people
from different cultural backgrounds. This is an important finding because it shows a possible gap between
recognizing the value of multiculturalism and actually practicing it. Officers may understand that cultural
differences matter, yet they may still feel uncomfortable adjusting their communication or approach during
actual encounters. This may be influenced by established policing practices, limited exposure to diverse
communities, or insufficient practical training. Strengthening cultural competence should therefore focus not
only on what officers know but also on their ability and willingness to apply that knowledge in real situations.

The findings on law enforcement tactics present a similar picture. Most respondents believed that police tactics
were applied fairly and that their departments already incorporated culturally sensitive practices. This suggests
that there is a generally positive perception of fairness and cultural responsiveness within the organization.
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Such perceptions are important because fair treatment can strengthen public confidence in the police and
encourage community members to cooperate with law enforcement.

At the same time, the study identified concerns that should not be overlooked. A considerable number of
officers agreed that existing law enforcement tactics sometimes fail to consider the unique needs of particular
cultural groups. Many also agreed that members of certain cultural groups may be unfairly targeted during
police operations. These findings suggest that although culturally sensitive practices are already recognized
within the organization, their implementation may not always be consistent. In other words, there may be a
difference between having policies or practices that promote cultural sensitivity and ensuring that these
principles are reflected in every police-community interaction.

Generally, the findings suggest that the PNP already has a good foundation for multicultural policing,
particularly in terms of officers' positive attitudes and general awareness of cultural diversity. The more
important challenge is to strengthen the practical application of this knowledge. Officers need continuous
opportunities to learn about different cultural values, communicate with diverse communities, manage
culturally sensitive conflicts, and recognize possible sources of bias. Multicultural competence should
therefore be treated as an ongoing professional responsibility rather than a one-time training activity.

In this regard, the proposed Multicultural Education & Programs (MEP) is responsive to the needs identified in
the study. Its focus on cultural awareness, sensitivity, communication, community immersion, and engagement
can help officers gain a deeper understanding of the communities they serve. Community immersion is
particularly valuable because it allows officers to interact with cultural groups in settings that are not centered
on law enforcement. Through these experiences, officers can develop familiarity, trust, and mutual
understanding with community members.

Finally, the study shows that effective multicultural policing is not simply about knowing that communities are
culturally diverse. It is about understanding those differences, respecting them, and knowing how to respond
appropriately while still carrying out the responsibilities of law enforcement. The findings indicate that PNP
officers have generally positive attitudes toward multiculturalism, but further development is needed to bridge
the gap between knowledge and actual practice. Strengthening continuous multicultural education and
meaningful community engagement can help the PNP build stronger relationships with diverse communities
and provide policing that is more fair, responsive, and trusted.

CONCLUSION

The study found that police officers generally possess a positive level of knowledge regarding multicultural
approaches and recognize the importance of cultural diversity in law enforcement. Most respondents
acknowledged that cultural differences influence police-community interactions and reported receiving formal
training on multicultural approaches. However, the findings also revealed that many officers still rely on
personal experience rather than standardized training, resulting in inconsistencies in the application of
culturally responsive policing practices.

The respondents likewise demonstrated positive attitudes toward individuals from diverse cultural
backgrounds, recognizing that cultural awareness contributes to effective policing and stronger community
relations. Despite these favorable attitudes, some officers viewed multicultural engagement as an added
challenge and were hesitant to modify their policing approaches to accommodate cultural differences.
Similarly, while respondents generally perceived law enforcement tactics as fair and culturally sensitive, they
acknowledged that certain cultural groups may still experience unequal treatment and that some policing
strategies do not adequately address their unique cultural needs.

Thus, the findings indicate that although the Philippine National Police has established a foundation for
multicultural policing, improvements are still needed to ensure the consistent application of multicultural
knowledge, attitudes, and law enforcement practices. The study highlights the need for continuous
multicultural training, standardized operational guidelines, community immersion, and regular assessment of
officers' cultural competence. These initiatives will enhance culturally responsive policing, strengthen police-
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community relations, promote public trust, and serve as the basis for developing an effective intervention
program to improve law enforcement strategies.

However, the findings also indicate that age, rank, and years of service significantly influenced the
respondents’ multicultural competence, suggesting that professional maturity, rank-related responsibilities, and
length of service may contribute to differences in multicultural knowledge, attitudes toward cultural diversity,
and culturally responsive law enforcement practices. In contrast, sex and educational attainment did not
produce statistically significant differences, indicating that these characteristics were not substantial factors in
differentiating the respondents’ multicultural competence. The results also emphasize the importance of
professional experience and organizational position in developing culturally responsive policing capabilities
and provide a basis for strengthening targeted multicultural training and professional development programs
for PNP personnel.

RECOMMENDATIONS

In light of the findings, the study recommends that the DILG institutionalize regular multicultural competency
training for PNP personnel, with standardized modules on cultural sensitivity, inclusive policing, and effective
communication. The NCIP should work closely with the PNP in developing training on the rights, traditions,
and cultural practices of Lumad and other indigenous communities, with indigenous leaders and cultural
experts actively involved in the process. The PNP should integrate multicultural education into basic and
continuing training, strengthen monitoring of fair and unbiased policing practices, and use practical exercises
and real-life scenarios to help officers apply what they learn.

The PCR Office and LGUs should strengthen police-community partnerships through regular dialogues,
cultural immersion activities, outreach programs, and adequate logistical and financial support. These
initiatives should involve indigenous leaders, barangays, schools, cultural organizations, and other community
stakeholders to promote mutual understanding and trust. Community members are likewise encouraged to
participate actively in these activities and openly share their cultural practices, concerns, and expectations with
law enforcement. Finally, future researchers may evaluate the effectiveness of existing multicultural training
programs, examine factors such as implicit bias, community trust, and police decision-making, and conduct
studies using larger or comparative samples to further strengthen the evidence on culturally responsive
policing. Ultimately, these efforts can help the PNP provide law enforcement that is more fair, respectful,
inclusive, and responsive to the diverse communities it serves.

Implications Of The Study

The findings of the study have important implications for the Philippine National Police (PNP), police
administrators, government agencies, and the communities they serve. The generally satisfactory level of
knowledge and positive attitudes of the police officers toward cultural diversity suggest that there is already a
good foundation for multicultural policing. However, the findings also show that knowledge and positive
attitudes alone are not enough. Some officers still rely on personal experience, find cultural differences
challenging, or have difficulty applying culturally responsive approaches in actual situations. This means that
multicultural competence should be continuously developed through practical training, field experience, and
institutional support.

For the PNP, the findings imply the need to make cultural sensitivity a regular part of police training and
everyday policing. Officers should be prepared not only to understand different cultures but also to
communicate respectfully, manage conflicts appropriately, and make fair decisions when dealing with
culturally diverse individuals and communities. For the DILG, NCIP, LGUs, and other concerned agencies, the
study highlights the importance of working together in providing appropriate training, cultural resources, and
community-based programs. In particular, greater involvement of indigenous leaders and community
representatives can help police officers better understand local customs, traditions, and concerns.

The study also has important implications for police-community relations. When people feel understood and
treated fairly by police officers, they are more likely to cooperate, report incidents, and trust law enforcement.
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Conversely, cultural misunderstandings or perceptions of unequal treatment may create fear, conflict, or
distrust. Strengthening multicultural competence can therefore help bridge the gap between police officers and
the communities they serve. Ultimately, the study suggests that effective policing is not only about enforcing
laws but also about understanding people. By developing culturally sensitive and responsive police officers,
the PNP can promote fairer law enforcement, stronger community trust, and more peaceful relationships
among the diverse cultural groups in the Philippines.

REFERENCES

l.

Aguila, J. R. (2025). Community-oriented policing and multicultural engagement in the Philippine
National Police. Philippine E-Journals.

2. Alpert, G. P.,, Dunham, R. G., & Stroshine, M. S. (2017). Policing: Continuity and Change. Waveland
Press.

3. Bernardo, M. A. (2024). Cultural diversity, procedural justice, and community trust in Philippine
policing. Journal of Community Safety and Well-Being.

4. Bornales, J. P, & Besas, R. T. (2025). Community engagement and cultural sensitivity among
Philippine National Police personnel. Philippine E-Journals.

5. Cabalza, C. (2017). Cultural sensitivity and law enforcement in indigenous communities in Northern
Luzon: An analysis of Philippine National Police practices. Philippine Journal of Public
Administration, 61(2), 189-208.

6. Cashmore, E., & McLaughlin, E. (2019). Diversity and policing in the UK: Challenges and
opportunities. Policing: A Journal of Policy and Practice, 13(3), 417-434.

7. Castillo, J. (2020). Urbanization and its impact on law enforcement in Cagayan de Oro: A multicultural
perspective. Philippine Journal of Urban Studies, 14(3), 221-239.

8. Cawthray, T., & Bull, M. (2023). The spatial dimension of police legitimacy: An exploration of two
Pacific Island states. Asian Journal of Criminology, 18, 459—478. https://doi.org/10.1007/s11417-023-
09413-x

9. Charbonneau, A., & Baillargeon, L. (2021). Standardizing multicultural training in policing: A
Canadian perspective. Journal of Police and Criminal Psychology, 36(2), 159-170.

10. Cherney, A., & Murphy, K. (2017). Policing indigenous communities in Australia: Examining the role
of cultural competency. Australian & New Zealand Journal of Criminology, 50(3), 481-499.

11. Dalumpines, R. (2018). Cultural sensitivity in policing: The case of Muslim communities in Cagayan
de Oro. Mindanao Law Journal, 26(1), 45-67.

12. Deles, T., & Ferrer, M. (2021). Law enforcement and Sharia law: Policing in the Bangsamoro
Autonomous Region in Muslim Mindanao. Journal of Peacebuilding and Development, 16(1), 34-46.

13. Engel, R. S., McManus, H. D., & Isaza, G. T. (2023). Moving beyond best practice: Experiences in
police reform and cultural competency training. Journal of Experimental Criminology.

14. Fridell, L. A. (2017). Producing bias-free policing: A science-based approach. Springer.

15. Fridell, L. A., Lunney, R., & Lonsway, K. A. (2020). Reducing implicit bias through multicultural
training in policing: Evidence from US police departments. Journal of Experimental Criminology,
16(1), 23-42.

16. Gabon, M. G. (2021). Antecedents and consequents of multiculturalism and social diversity among law
enforcement workplace in Metro Manila. International Journal of Multidisciplinary: Applied Business
and Education Research, 2(9), 835-842. https://doi.org/10.11594/ijmaber.02.09.14

17. Garcia, L. (2019). Multicultural knowledge and crime prevention in Cagayan de Oro: Lessons from
community policing. Philippine Public Safety Review, 17(2), 143—-162.

18. Gau, J. M., & Brunson, R. K. (2017). Procedural justice and policing: Inside the black box. Annual
Review of Criminology, 3, 327-342.

19. Holdaway, S., & O'Neill, M. (2020). Ethnic diversity and the police in the United Kingdom: Debates
and developments. Policing: A Journal of Policy and Practice, 14(4), 711-726. International
Association of Chiefs of Police (IACP). (2022). Building trust through community policing and
cultural competency. International Association of Chiefs of Police.

20. Lara, F., & Champain, P. (2019). Community policing in conflict zones: Lessons from Mindanao. Asian
Journal of Peacebuilding, 7(2), 221-243.

Page 7251

www.rsisinternational.org


http://www.rsisinternational.org/
https://doi.org/10.1007/s11417-023-09413-x
https://doi.org/10.1007/s11417-023-09413-x
https://www.theiacp.org/?utm_source=chatgpt.com
https://www.theiacp.org/?utm_source=chatgpt.com

INTERNATIONAL JOURNAL OF RESEARCH AND INNOVATION IN SOCIAL SCIENCE (IJRISS)
ISSN No. 2454-6186 | DOI: 10.47772/1JRISS | Volume X Issue XX VI August 2026| Special Issue on Education

21.

22.

23.

24.

25.

26.

27.

28.

29.

30.

31.

32.

33.

34.

35.

36.

37.

38.

39.

40.

41.

Manlosa, R. (2017). Reducing bias in law enforcement: A study of police—Muslim relations in Cagayan
de Oro. Journal of Peace and Security Studies, 9(1), 34-52.

Mendoza, R. U, Ilac, E. J. D., Francisco, A. T., & Casilao, J. M. S. (2021). Diagnosing factors behind
officers' performance in the Philippine National Police. Police Practice and Research, 22(4), 1408—
1424. https://doi.org/10.1080/15614263.2020.1795860

Miles-Johnson, T., Fay, S., & Wiedlitzka, S. (2021). Policing minority communities: How perception of
engagement and level of awareness influence officer attitudes toward practice. Social Sciences, 10(2),
70. https://doi.org/10.3390/so0csci10020070

Miller, J., & D’Souza, A. (2016). Community policing in diverse communities: Enhancing crime
solving through multicultural engagement. Policing: An International Journal of Police Strategies &
Management, 39(4), 817-832.

Montenegro, M., & Papasava, A. (2023). Cultural diversity in police organizations: A quantitative study
between two generations of recruits at the Rio Grande Do Norte State Police. Open Journal of Social
Sciences, 11, 138—163. https://doi.org/10.4236/jss.2023.113010

Nabe, N. C., & Bayog, M. F. (2017). Cultural competence of Philippine National Police personnel.
International Journal of Law and Political Sciences, 11(8), 963-967. National Initiative for Building
Community Trust and Justice. (2018). Final report: National Initiative for Building Community Trust
and Justice.

Pagluntudan, J. A., Jr. (2025). Cross-cultural competence and public service motivation of police
officers in Davao Oriental, Philippines. Davao Research Journal. Police Executive Research Forum
(PERF). (2020). Guiding principles on use of force.

Poquita, J. M. C., & Nabe, N. C. (2023). Collaborative leadership of commissioned law enforcers:
Basis for police-community relation program. Organization and Human Capital Development
(ORCADEV), 2(2). https://doi.org/10.31098/orcadev.v2i2.1604

President's Task Force on 21st Century Policing. (2015). Final report of the President's Task Force on
21st Century Policing. Office of Community Oriented Policing Services.

Quimpo, N. (2020). Cultural competency in law enforcement: Reducing bias in the Philippine National
Police. Journal of Southeast Asian Studies, 51(3), 345-365.

Reyes, J. (2015). Challenges in implementing multicultural competency training in law enforcement:
The Cagayan de Oro experience. Philippine Law Enforcement Journal, 11(2), 76-89.

Romero, M. (2016). Indigenous conflict resolution and law enforcement in Cagayan de Oro: The role
of Higaonon traditions. Journal of Indigenous Studies, 8(3), 123-139.

Sanchez, P. (2021). Cultural competency training and its impact on bias reduction in the Philippine
National Police: A case study of Cagayan de Oro City. Southeast Asian Journal of Policing, 15(1), 89—
107.

Santos, S., & Santos, P. (2018). Understanding insurgencies in Mindanao: The role of cultural
knowledge in counter-insurgency operations. Philippine Political Science Journal, 39(1), 55-72.
Schaible, L. M. (2025). Multicultural competence and operational effectiveness in policing: A meta-
analysis. Journal of Criminal Justice.

Schlosser, M. D., Cha-Jua, S., Valgoi, M. J., & Neville, H. A. (2018). Improving police—community
relations through multicultural knowledge: An analysis of officer training programs. Journal of Law
and Social Inquiry, 43(1), 49-72.

Tamayo, M., & Lim, J. (2016). Challenges in implementing multicultural training in Philippine law
enforcement: Resource constraints and institutional resistance. Philippine Law Enforcement Review,
14(2), 201-219.

Todak, N. (2021). Cultural competence in policing diverse communities. Policing: An International
Journal, 44(5), 799-814.

Tyler, T. R., & Huo, Y. J. (2002). Trust in the law: Encouraging public cooperation with the police and
courts. Russell Sage Foundation.

Tyler, T. R., & Jackson, J. (2017). Procedural justice, legitimacy, and cooperation with the police: A
new paradigm for policing. Law & Society Review, 51(1), 205-236.

U.S. Department of Justice, Office of Community Oriented Policing Services (COPS Office) (2021).
Critical issues in policing series: Building trust through cultural competency.

Page 7252

www.rsisinternational.org


http://www.rsisinternational.org/
https://doi.org/10.3390/socsci10020070
https://doi.org/10.4236/jss.2023.113010
https://trustandjustice.org/?utm_source=chatgpt.com
https://trustandjustice.org/?utm_source=chatgpt.com
https://www.policeforum.org/?utm_source=chatgpt.com
https://www.policeforum.org/?utm_source=chatgpt.com
https://cops.usdoj.gov/?utm_source=chatgpt.com

INTERNATIONAL JOURNAL OF RESEARCH AND INNOVATION IN SOCIAL SCIENCE (IJRISS)
ISSN No. 2454-6186 | DOI: 10.47772/1JRISS | Volume X Issue XX VI August 2026| Special Issue on Education

42. Van der Spuy, E., & Rontsch, R. (2017). Policing and multiculturalism in post-apartheid South Africa:
Transformative justice in action. Policing and Society, 27(4), 419-437.

43. Wortley, S., & Owusu-Bempah, A. (2016). The impact of cultural awareness training on Canadian
police officers. Canadian Journal of Criminology and Criminal Justice, 58(2), 234-254.

44. Yap, D. (2020). Policing indigenous communities in Cagayan de Oro: The role of cultural knowledge in
building trust. Mindanao Journal of Social Development, 22(4), 187-204.

Page 7253
www.rsisinternational.org


http://www.rsisinternational.org/

