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ABSTRACT 

This study investigated the relationship between police visibility and community perceptions of public safety in 

one of the cities in Misamis Occidental, Philippines. Using a descriptive-correlational design, data were collected 

from 150 residents aged 18 years and above, selected through simple random sampling across multiple 

barangays. A researcher-developed questionnaire measured police visibility through patrol frequency, 

community engagement activities, and visibility of police resources, while community perceptions of safety were 

assessed via feelings of security, trust in law enforcement, perceived crime trends, community involvement, and 

overall satisfaction with police efforts. Prior to the main study, a pilot test was conducted to refine the instrument, 

and internal consistency was confirmed using Cronbach’s Alpha. To minimize social desirability bias, 

respondents were assured of anonymity and confidentiality during data collection. 

Data analysis involved descriptive statistics, including mean and standard deviation, and Pearson’s correlation 

coefficient to determine the strength and direction of relationships between variables. Additional controls were 

incorporated in the analysis phase by examining selected background characteristics (e.g., prior victimization 

experience, perceived neighborhood cohesion, and socio-economic indicators) to reduce potential confounding 

effects. Findings revealed that police visibility was generally perceived as very good, and community perceptions 

of safety were reported as very high; however, statistical analysis indicated no significant correlation between 

police visibility and community perceptions of safety suggesting that residents’ sense of security may be 

influenced more by personal experiences, neighborhood dynamics, and social factors than by the mere presence 

of police. Based on the results, it is concluded that while visible policing is recognized by the community, 

perceptions of public safety may be influenced by additional social, environmental, and relational factors. It is 

recommended that local law enforcement agencies complement visible policing with initiatives that enhance 

community engagement, procedural fairness, and collaborative problem-solving to strengthen public trust and 

overall perceptions of safety. Future studies may employ mixed-methods approaches, including interviews or 

focus group discussions, to gain deeper insights into the reasons behind community perceptions. 
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INTRODUCTION 

 
Rationale of the Study 

In recent years, the relationship between police visibility and community perceptions of safety has garnered 

growing academic interest as concerns about crime and public confidence in law enforcement evolve globally 

(Smith et al., 2021). Police visibility typically refers to the degree to which law enforcement officers are 

physically present and noticeable within communities through routine patrols, engagement in public activities, 

and consistent participation in neighborhood programs. Conversely, public safety is reflected in how residents 

perceive their security environment, including their fear of crime, perceived crime trends, and overall confidence 

in policing institutions. Investigating how visible policing shapes these perceptions is crucial for informing 

strategies that not only mitigate crime but also strengthen public trust and cooperation between police and the 
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communities they serve. However, scholars caution that perception-based studies may be influenced by response 

biases and unmeasured contextual variables, necessitating careful methodological consideration. 

Empirical research underscores that the presence and accessibility of law enforcement can shape how 

communities evaluate their safety and the effectiveness of policing efforts. Chartier and Preston (2022) found 

that neighborhoods with greater police visibility reported more positive perceptions of safety, while Lee and 

Kim (2022) demonstrated that proactive community policing efforts enhance public confidence in law 

enforcement. Similarly, studies from different regions indicate that increased police presence often correlates 

with improved citizen perceptions of security, suggesting that visibility can contribute to strengthening 

community trust. In European contexts, Hughes and Woon (2022) observed that higher levels of police visibility 

were linked to lower fear of crime and greater satisfaction with policing services. Comparable findings in African 

settings also highlight the role of visible patrols and engagement activities in reinforcing public reassurance and 

positive police–community relations (Mokhantso & Ntlhane, 2024). 

Evidence from Southeast Asian contexts further supports the notion that police visibility plays a significant role 

in shaping public perceptions of safety and legitimacy. Nguyen and Tran (2023) reported that frequent and 

noticeable patrols were associated with reduced fear of crime and increased trust in the police within urban 

communities. These patterns suggest that both the quantity and quality of police presence matter in fostering a 

sense of security among residents. Despite these insights, much of the existing literature has centered on 

metropolitan or densely populated regions, leaving smaller cities comparatively underexamined. As a result, 

research exploring how police visibility affects perceptions of safety in less urbanized settings remains limited. 

Moreover, prior studies highlight the need to account for confounding variables such as socio-economic status, 

prior victimization, and neighborhood cohesion when examining these relationships. 

To address this gap, the present study examines the relationship between police visibility and community 

perceptions of safety in one of the cities in Misamis Occidental. By assessing residents’ experiences and 

perceptions, the research aims to generate insights that may guide policymakers and law enforcement planners 

in enhancing strategies that reinforce community confidence, improve police–community relations, and support 

sustainable public safety outcomes. Understanding these dynamics is particularly important for smaller cities 

where social structures and policing challenges may differ from larger urban centers but are equally 

consequential for community well-being. This study also acknowledges the limitations of a cross-sectional 

design and emphasizes the need for complementary qualitative inquiry to better explain observed patterns.  

Statement of the Problem 

This study aimed to determine the impact of police visibility and community perception on public safety and 

crime rate. 

Specifically, the study endeavored to answer the following research questions:   

How does community perceive police visibility in terms of: 

1.1. Frequency of Patrols; 

1.2. Community Engagement Activities; and 

1.3. Visibility of Police Resources? 

What is the level of community’s perception on public safety in terms of: 

2.1. Feelings of Safety during the Day and Night; 

2.2. Trust in Law Enforcement; and 

2.3. Perceived Crime Trends? 
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Is there a significant relationship between police visibility and community’s perception of safety? 

METHODS 
 

This study employed a descriptive-correlational design to examine the relationship between police visibility and 

community perceptions of safety, allowing for the quantification of perceptions and the assessment of 

associations between variables. Given the cross-sectional nature of the design, the study did not establish 

causality but rather identifies patterns of association at a single point in time. The research was conducted in one 

of the cities in Misamis Occidental, Philippines, with residents aged 18 years and above who had lived in the 

city for at least one year. A total of 150 participants were selected through simple random sampling across 

multiple barangays to ensure representation across age, gender, and socioeconomic groups, thereby enhancing 

the credibility of the findings.  

 

Data were collected using a researcher-developed questionnaire divided into two sections. The first section 

measured police visibility, including patrol frequency, community engagement, and visibility of police resources, 

using a four-point Likert scale ranging from 1 (Strongly Disagree) to 4 (Strongly Agree). The second section 

assessed community perceptions of safety, including feelings of security, trust in law enforcement, perceived 

crime trends, community involvement, and overall satisfaction with police efforts, using a similar four-point 

scale. To address potential social desirability bias, respondents were informed that there were no right or wrong 

answers and that responses would remain anonymous. 

 

Prior to the main study, a pilot test was conducted with residents from selected barangays to evaluate item clarity, 

relevance, and coverage. Feedback from the pilot was used to refine the questionnaire, ensuring credibility. 

Internal consistency was assessed using Cronbach’s Alpha, establishing dependability, while audit trails of 

questionnaire development and data handling ensured confirmability. These steps strengthened the validity of 

the instrument and the trustworthiness of the findings. 

 

Descriptive statistics, including mean and standard deviation, were used to summarize levels of police visibility 

and community perceptions of safety, while Pearson’s correlation coefficient examined the strength and direction 

of relationships between the variables. In addition, selected background variables such as prior victimization, 

perceived neighborhood cohesion, and socio-economic status were considered during analysis to reduce 

confounding effects and improve the robustness of the findings.  This analytical approach provided both an 

overview of community perceptions and an empirical assessment of associations, aligned with the study’s 

validity framework. 

 

RESULT AND DISCUSSION 
 

Level of Police Visibility  

Table 1 Level of Police Visibility as Perceived by the Community 

Statements Mean Description 

A. Frequency of Patrols  3.40 Very Good 

B. Community Engagement Activities 3.35 Very Good 

C. Visibility of Police Resources 3.47 Very Good 

 

Table 1 presents the level of police visibility as perceived by members of the community. The findings indicate 

that all three indicators of police visibility were rated “Very Good.” Among the indicators, visibility of police 

resources obtained the highest mean score (M = 3.47), suggesting that community members frequently observe 

police assets such as patrol vehicles, checkpoints, and other operational equipment within their locality. This 

was followed by the frequency of patrols with a mean of 3.40, implying that regular police presence through 

patrol activities is evident in the area. Meanwhile, community engagement activities received a mean of 3.35, 

which also falls within the “Very Good” category, indicating that the police are perceived to actively participate 

in community-oriented programs and interactions with residents. 
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The findings highlight the significance of police visibility in shaping community perceptions of safety and law 

enforcement effectiveness. However, these results should be interpreted with caution as they are based on self-

reported perceptions, which may be influenced by social desirability bias wherein respondents tend to provide 

more favorable evaluations of authorities. The high rating for the visibility of police resources indicates that the 

physical presence of police assets contributes to public awareness that authorities are actively monitoring the 

area. Contemporary studies emphasize that the presence of marked police vehicles, checkpoints, and operational 

equipment can serve as a deterrent to potential offenders while simultaneously reassuring residents that security 

measures are in place. For instance, Ariel et al. (2020) found that increased police visibility in public spaces 

strengthens citizens’ perceptions of safety and enhances confidence in law enforcement institutions. Likewise, 

the favorable rating for the frequency of patrols suggests that routine patrol operations remain an important 

strategy in maintaining order and preventing criminal activities. According to Nalla and Madan (2021), 

consistent patrol presence not only deters opportunistic crimes but also signals the commitment of law 

enforcement agencies to safeguarding communities. 

Furthermore, the positive evaluation of community engagement activities reflects the growing importance of 

community-oriented policing practices. When police officers participate in community meetings, outreach 

programs, and collaborative initiatives, they create opportunities for meaningful dialogue and trust-building with 

residents. Recent research by Gill, Weisburd, and Telep (2022) indicates that active engagement between police 

and community members improves public cooperation and strengthens collective efforts to maintain peace and 

security. Similarly, Boateng and Buckner (2023) emphasize that sustained interaction between law enforcement 

and citizens fosters transparency, improves legitimacy, and enhances public confidence in policing strategies. 

Nevertheless, these positive perceptions may also be shaped by contextual factors such as prior experiences with 

law enforcement and community dynamics, which were not fully controlled in the present analysis. 

Level of Community Perception on Public Safety  

Table 2    Level of Community Perception on Public Safety  

Statements Mean Description 

A. Feelings of Safety during Day and Night 3.35 Very Good 

B. Trust in Law Enforcement 3.32 Very Good 

C. Perceived Crime Trends 3.24 Very Good 

 

Table 2 presents the level of community perception regarding public safety. The data reveal that all indicators 

were rated “Very Good,” suggesting that residents generally maintain a positive perception of safety conditions 

within their community. Among the indicators, feelings of safety during the day and night obtained the highest 

mean score (M = 3.35), indicating that respondents generally feel secure while performing their daily activities 

regardless of the time of day. This was followed by trust in law enforcement with a mean of 3.32, implying that 

community members have a favorable level of confidence in the capability of police officers to maintain order 

and protect citizens. Meanwhile, perceived crime trends recorded a mean score of 3.24, which also falls under 

the “Very Good” category, suggesting that residents believe crime situations in their locality are reasonably 

controlled.  

The results suggest that the community’s perception of safety is influenced by both personal experiences and 

confidence in the effectiveness of law enforcement institutions. The relatively high rating for feelings of safety 

during the day and night indicates that residents perceive their environment as secure, which contributes to their 

overall sense of well-being and stability. Studies in policing research emphasize that individuals who perceive 

their surroundings as safe are more likely to participate in community activities and support crime prevention 

initiatives. For instance, Jackson and Bradford (2021) noted that perceptions of safety are closely associated with 

the public’s evaluation of police performance and the perceived ability of authorities to maintain order in the 

community. When citizens observe consistent law enforcement efforts, their sense of security in public spaces 

tends to improve. 
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Furthermore, the positive assessment of trust in law enforcement and perceived crime trends highlights the 

importance of police legitimacy and effectiveness in shaping community attitudes toward safety. Research 

indicates that residents tend to develop stronger trust in police institutions when officers demonstrate competence 

in addressing crime and maintaining neighborhood security. In a recent study, Lim and Kwak (2022) found that 

perceptions of police effectiveness significantly influence public confidence and satisfaction with law 

enforcement services. Similarly, Basco-Galangco and Chinayo (2022) explained that communities are more 

likely to view their environment as safe when they perceive police authorities as legitimate and responsive to 

public concerns. These perspectives suggest that strengthening police–community relations and maintaining 

consistent law enforcement efforts are essential in reinforcing positive perceptions of public safety. However, it 

is important to recognize that these perceptions may also be influenced by confounding variables such as socio-

economic status, prior victimization, and neighborhood cohesion, which can shape how individuals interpret 

safety conditions. 

Significant Relationship Between Police Visibility and Community Perception on Public of Safety 

Table 3   Significant Relationship Between Police Visibility and Community Perceptions of Safety  

Variables r value p value Remark 

Frequency of Patrols and Feelings of Safety  -0.031 0.603 Negative Very Low Correlation, Not 

Significance 

Frequency of Patrols and Trust in Law 

Enforcement 

0.067 0.264 Very Low Correlation, Not 

Significant 

Frequency of Patrols and Perceived Crime 

Trends 

-0.046 0.442 Very Low Negative Correlation, Not 

Significant 

Community Engagement Activities and 

Feelings of Safety  

-0.095 0.113 Very Low Negative Correlation, Not 

Significant 

Community Engagement Activities and Trust 

in Law Enforcement  

-0.041 0.499 Very Low Negative Correlation, Not 

Significant 

Community Engagement Activities and 

Perceived Crime Trends  

-0.080 0.180 Very Low Negative Correlation, Not 

Significant 

Visibility of Police Resources and Feelings of 

Safety  

-0.080 0.182 Very Low Negative Correlation, Not 

Significant 

Visibility of Police Resources and Trust in 

Law Enforcement  

-0.073 0.225 Very Low Negative Correlation, Not 

Significant 

Visibility of Police Resources and Perceived 

Crime Trends  

-0.061 0.311 Very Low Negative Correlation, Not 

Significant 

 

Table 3 presents the test of relationship between police visibility and the community’s perception of public safety. 

The results show that all computed p-values are greater than the 0.05 level of significance, indicating that there 

is no statistically significant relationship between the indicators of police visibility and the community’s 

perception of safety. Specifically, the correlation between frequency of patrols and feelings of safety yielded an 

r value of –0.031 (p = 0.603), while frequency of patrols and trust in law enforcement showed an r value of 

0.067 (p = 0.264). Likewise, the relationship between frequency of patrols and perceived crime trends resulted 

in an r value of –0.046 (p = 0.442). Similar patterns were observed in other variables, including community 

engagement activities and feelings of safety (r = –0.095, p = 0.113), community engagement activities and trust 

in law enforcement (r = –0.041, p = 0.499), and community engagement activities and perceived crime trends (r 

= –0.080, p = 0.180). Additionally, visibility of police resources also showed very low and non-significant 

correlations with feelings of safety (r = –0.080, p = 0.182), trust in law enforcement (r = –0.073, p = 0.225), and 

perceived crime trends (r = –0.061, p = 0.311). Overall, the findings indicate that although police visibility is 

present in the community, it does not exhibit a statistically significant association with residents’ perceptions of 

public safety. 

The absence of a significant relationship between police visibility and community perceptions of safety suggests 

that the sense of security among residents may be shaped by factors beyond the mere presence of law 
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enforcement. While visible policing strategies such as patrols and public engagement are often intended to 

reassure communities, the results imply that these measures alone may not substantially influence how 

individuals evaluate safety in their environment. Contemporary research emphasizes that perceptions of safety 

are multidimensional and may be influenced by broader social conditions, previous experiences with crime, and 

community cohesion. For instance, Nix, Pickett, and Wolfe (2021) argue that public perceptions of safety and 

trust in law enforcement are strongly connected to procedural fairness, transparency, and the quality of police–

citizen interactions rather than visibility alone. When residents perceive that police officers act fairly and 

respectfully, their confidence in public safety tends to increase regardless of how often officers are seen in the 

community. 

Similarly, the weak correlations found in this study may indicate that residents rely on a wider range of cues 

when assessing safety conditions, such as neighborhood stability, social networks, and access to community 

resources. Research by Hinds and Murphy (2020) highlights that trust and perceived legitimacy of law 

enforcement institutions significantly influence public attitudes toward safety and cooperation with the police. 

In the same vein, Bolger and Walters (2022) explain that community perceptions of safety are more strongly 

linked to effective communication, responsiveness, and problem-solving approaches adopted by police agencies. 

These findings suggest that while police visibility remains an important element of crime prevention strategies, 

strengthening meaningful engagement, accountability, and collaborative partnerships with the community may 

play a more substantial role in shaping positive perceptions of public safety. Moreover, the non-significant 

findings should be interpreted cautiously, as the cross-sectional design of the study limits causal inference and 

the absence of stronger statistical relationships may be partly due to unmeasured confounding variables. 

CONCLUSION 
 

The findings indicate that police visibility in the city is generally perceived positively, with patrols, community 

engagement activities, and visible resources contributing to residents’ sense of safety and reassurance. The 

community reports a relatively high perception of public safety, demonstrating trust in law enforcement’s role 

in preventing crime and maintaining order. However, the analysis revealed no significant statistical relationship 

between police visibility and community perceptions of safety, suggesting that residents’ sense of security is 

influenced by broader social, environmental, and relational factors beyond the mere presence of police officers. 

These findings should be interpreted within the limitations of self-reported data, potential response bias, and the 

cross-sectional design, which does not permit causal conclusions. 

RECOMMENDATIONS 
 

To enhance the impact of police visibility on community safety perceptions, it is recommended that the City 

Police Department continue and strengthen regular patrols, engagement programs, and the deployment of visible 

resources across neighborhoods. Collaboration with local government units and community leaders is 

encouraged to sustain public awareness campaigns, neighborhood watch initiatives, and safety education 

programs that inform and empower residents. Furthermore, police efforts should be complemented by 

community-oriented strategies, including dialogue sessions, participatory safety programs, and problem-solving 

initiatives, to reinforce public trust and positively shape perceptions of safety beyond physical presence alone. 
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