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ABSTRACT

Karaoke bars are widely recognized as popular leisure spaces where individuals gather to socialize and relax;
however, these venues may also become sites of conflict and unlawful behavior. Anchored in criminological
perspectives, particularly Routine Activity Theory, Environmental Criminology, and Situational Crime
Prevention, this study examines how environmental and social conditions create opportunities for criminal
encounters in karaoke bars.

Using a qualitative phenomenological approach, the study explored the lived experiences of twelve purposively
selected patrons in Misamis Occidental, Philippines, who had encountered or witnessed crime-related incidents.
Data were collected through semi-structured interviews and analyzed using Colaizzi’s method to identify
significant themes.

Findings revealed three thematic clusters: (1) the nature of criminal encounters, including physical altercations,
verbal disputes, harassment, theft, and vandalism; (2) contributing factors such as alcohol consumption,
inadequate security, peer influence, and environmental conditions; and (3) the impact on patrons, particularly in
terms of safety perceptions, behavioral adjustments, emotional responses, and decisions to revisit.

These findings support Routine Activity Theory by demonstrating the convergence of motivated offenders,
suitable targets, and the absence of capable guardians in leisure settings. Environmental Criminology and
Situational Crime Prevention further explain how spatial and managerial factors influence crime occurrence.

By linking lived experiences to established criminological theories, the study contributes to a deeper
understanding of crime in recreational environments and underscores the importance of situational strategies in
promoting safer nightlife spaces.

Keywords: karaoke bars, criminal encounters, nightlife safety, phenomenological study, patron experiences,
leisure environments

INTRODUCTION

Rationale of the Study

Karaoke bars have become a familiar part of leisure culture in the Philippines, offering spaces where individuals
gather to socialize, sing, and relax. Recent studies highlight that nightlife environments such as bars and clubs
remain key settings for examining crime and disorder due to the convergence of alcohol use, social interaction,
and environmental pressures (Miller et al., 2021; Wilkinson et al., 2022). While these venues provide
opportunities for recreation, they may also create conditions where disorderly behavior and conflict can occur.
Empirical evidence shows that alcohol consumption, crowd density, and poor venue management significantly
increase the likelihood of aggression and violence in nightlife settings (Kypri et al., 2021; Rossow & Bye, 2021).

Contemporary criminological research continues to apply Routine Activity Theory, Environmental Criminology,
and Situational Crime Prevention to explain crime in leisure environments. Recent studies demonstrate that
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crime risks increase when intoxicated individuals interact in poorly supervised settings, highlighting the role of
capable guardianship and environmental controls (Felson et al., 2020; Andresen & Hodgkinson, 2021).
Environmental factors such as overcrowding, poor lighting, and noise have also been shown to influence
aggressive behavior and conflict escalation (Bernasco & Block, 2022). Furthermore, situational interventions—
including improved security, surveillance, and alcohol regulation—have been found effective in reducing crime
opportunities in nightlife establishments (Sidebottom et al., 2020; Newton et al., 2021).

Despite these insights, limited research has focused on the lived experiences of karaoke bar patrons, particularly
in provincial contexts such as Misamis Occidental. Exploring these experiences contributes to current
criminological discourse by providing localized and experience-based evidence on how crime emerges in
specific leisure environments.

Statement of the Problem

Karaoke bars are common leisure spaces, yet they are also linked to criminal encounters such as altercations,
harassment, and other unlawful activities that threaten patrons’ safety. Despite this, little is known about how
patrons perceive and experience these incidents. Understanding their perspective is important to identify the
nature, causes, and risks of such encounters. This study explored patrons’ experiences of criminal encounters in
karaoke bars, focusing on how they perceive, respond to, and are affected by these situations. Specifically, it
sought to answer the following questions:

1. How do patrons describe their encounters with crime-related incidents in karaoke bars?
2. What factors do patrons identify as contributing to these criminal encounters?
3. How do these encounters affect patrons’ sense of safety, behavior, and decision to return

METHODS

This study employed a qualitative phenomenological approach to examine the lived experiences of karaoke bar
patrons who had encountered or witnessed criminal incidents. Phenomenology was considered appropriate for
exploring how individuals interpret and give meaning to their experiences within real-life social contexts.
Through this approach, the research sought to capture patrons’ perceptions and responses to criminal encounters
occurring in karaoke bar environments.

The study was conducted in selected karaoke establishments in Misamis Occidental, Philippines, including
Chopsticks Resto Bar, Curved, Luciano’s Food Restaurant, Rogel Store, Jhoy Yah Bar and Grill, and PaDer Grill
and Resto Bar. These venues were identified as common social gathering spaces where karaoke entertainment,
alcohol consumption, and group interaction frequently occur, making them suitable contexts for examining
conflict-related incidents in leisure settings.

Twelve participants were selected through purposive sampling. The inclusion criteria required that participants
be karaoke bar patrons, residents of Misamis Occidental, and individuals who had experienced or witnessed a
criminal or conflict-related encounter in such venues. Data were collected through face-to-face semi-structured
interviews using open-ended questions designed to elicit participants’ experiences and perceptions. Interviews
were conducted in the local vernacular to facilitate clearer communication and were audio-recorded with consent
before being transcribed for analysis.

Data were analyzed using Colaizzi’s phenomenological method, which involved identifying significant
statements, formulating meanings, and clustering these into thematic categories that reflected shared patterns in
participants’ narratives. To ensure methodological rigor, credibility was supported through careful transcription
and close engagement with participants’ accounts, while dependability and confirmability were maintained
through systematic documentation and an audit trail of analytic decisions. Ethical standards were observed by
securing informed consent, protecting anonymity through pseudonyms, and adhering to the provisions of the
Data Privacy Act of 2012 (Republic Act No. 10173).
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RESULT AND DISCUSSION

The analysis of participants’ narratives generated three cluster themes that capture how karaoke bar patrons
experience and interpret criminal encounters within leisure spaces. These themes include the nature of criminal
encounters, the contributing factors to these incidents, and their impact on patrons. Collectively, the findings
illustrate how recreational environments may become sites where conflict emerges and where patrons
subsequently adjust their behavior and perceptions of safety.

Theme 1: Nature of Criminal Encounters

Participants reported various forms of criminal encounters in karaoke bars, including physical fights, verbal
disputes, harassment, theft, and vandalism. Physical altercations often began as minor disagreements that
escalated quickly, prompting patrons to remain cautious. These patterns are consistent with research indicating
that nightlife environments present elevated risks of interpersonal violence, particularly in contexts involving
alcohol use and dense social interaction (Graham et al., 2021; Calafat et al., 2020).

Verbal disputes and disorderly conduct were also common, disrupting the recreational atmosphere and
contributing to tension even without physical violence. Harassment, particularly toward female patrons, further
shaped feelings of discomfort and led individuals to limit their social engagement. These findings align with
studies showing that negative social behaviors in leisure settings significantly affect perceived safety and
participation (Schnitzer et al., 2020).

Theft incidents, such as missing phones and wallets, typically occurred when patrons were distracted or
intoxicated, increasing vigilance and reducing enjoyment. Vandalism, often resulting from escalated conflicts,
contributed to visible disorder and heightened perceptions of risk. Such conditions reflect findings that crime is
more likely in crowded environments with reduced guardianship and weakened social control (Madensen & Eck,
2020).

These findings support Routine Activity Theory, as crime emerges through the convergence of motivated
offenders, suitable targets, and limited supervision. Environmental Criminology further explains how
overcrowding, noise, and limited visibility facilitate conflict escalation (Haberman & Ratcliffe, 2021). The
presence of visible disorder also reinforces the “broken windows” perspective, suggesting that weakened
environmental control may increase perceptions of insecurity and encourage deviant behavior.

Theme 2: Contributing Factors to Criminal Encounters

Participants identified multiple conditions that contribute to the emergence of conflicts within karaoke bars.
Excessive alcohol consumption was frequently reported as a primary trigger, as intoxication lowers inhibitions
and increases the likelihood of aggressive reactions during disagreements. These observations align with recent
research showing that alcohol use remains a significant driver of aggression and impulsive behavior in nightlife
environments (Giancola et al., 2021).

The perceived lack of effective security or management in some establishments was also highlighted.
Participants explained that disputes often continued for extended periods before staff intervened, allowing
tensions to escalate. Empirical studies on situational crime prevention emphasize that visible security presence
and prompt managerial intervention are crucial in mitigating disorder and preventing conflict escalation (Eck &
Clarke, 2020).

Group dynamics further intensified conflicts. Disagreements often escalated when friends intervened to defend
one another, transforming individual disputes into group confrontations. Social behavioral research suggests that
peer influence and group loyalty can amplify aggressive responses in crowded social settings (Michael &
Mabhalingam, 2024).

Environmental conditions—including loud music, dim lighting, and overcrowding—also contributed to
misunderstandings or accidental contact that triggered irritation or arguments. Environmental criminology
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research indicates that poorly managed physical environments can heighten tension and conflict within leisure
spaces (Madensen & Eck, 2020).

These contributing factors support the assumptions of Situational Crime Prevention and Routine Activity
Theory. Alcohol consumption increases risk-taking, inadequate security reflects a lack of capable guardianship,
and environmental stressors such as noise and overcrowding reinforce that crime is influenced by situational and
spatial conditions (Madensen & Eck, 2020). These findings suggest that interventions targeting managerial
practices, security presence, and environmental design can significantly reduce opportunities for crime in
karaoke bars.

Theme 3: Impact of Encounters on Patrons

Experiencing or witnessing criminal incidents influenced patrons’ perceptions of safety, often causing
heightened vigilance and avoidance of certain establishments. Repeated exposure to conflicts increased feelings
of vulnerability and shaped how individuals navigated karaoke bars, consistent with recent studies showing that
people adjust routines in response to perceived risks in social and leisure settings (Schnitzer et al., 2020).

Participants described behavioral adaptations such as choosing safer venues, limiting alcohol consumption, or
remaining more attentive to their surroundings. These strategies illustrate selective participation and risk
management, supporting contemporary perspectives that highlight the role of individual decision-making and
informal guardianship in nightlife environments (Reynald et al., 2021). Emotional responses including stress,
anxiety, and discomfort were also reported, reflecting the impact of negative experiences on well-being and
enjoyment in leisure contexts (Chang, 2022; James, 2024).

From a theoretical perspective, these patterns reinforce Routine Activity Theory, demonstrating how patrons act
to protect themselves in environments where motivated offenders, suitable targets, and limited supervision
converge. Insights from Environmental Criminology further explain how spatial and situational factors—such
as crowding, noise, and visible disorder—shape movement, decision-making, and perceptions of risk in nightlife
settings. Overall, the findings highlight the interplay between risk perception, individual agency, and
environmental conditions in influencing patrons’ experiences and behavior.

CONCLUSION

The study highlights that karaoke bars, while intended for leisure and social interaction, may also become spaces
where various forms of conflict emerge. Participants’ narratives revealed recurring encounters such as physical
fights, verbal disputes, harassment, theft, and property damage, which disrupt the recreational atmosphere and
create a sense of unease among patrons. These incidents demonstrate how leisure environments can shift into
settings associated with tension and insecurity.

The findings further suggest that criminal encounters in karaoke bars are shaped by several interacting factors,
particularly alcohol consumption, weak security supervision, peer influence, and environmental conditions such
as crowding and loud noise. Exposure to such incidents influences patrons’ perceptions of safety and affects
their behavior during leisure activities. As a result, many patrons become more cautious and selective when
choosing nightlife venues, reflecting the broader impact of safety concerns on leisure participation.

This study contributes to criminological scholarship by extending the application of Routine Activity Theory,
Environmental Criminology, and Situational Crime Prevention to the context of karaoke bars, a relatively
underexplored leisure setting. By grounding patrons lived experiences within these theoretical frameworks, the
research demonstrates how micro-level interactions and environmental conditions intersect to produce criminal
opportunities. The integration of theory not only strengthens the explanatory power of the findings but also
enhances their relevance for policy and practice, particularly in designing safer recreational environments.

RECOMMENDATIONS

Karaoke bar operators may strengthen safety practices by enforcing house rules, training staff in conflict
management, and ensuring the presence of capable security personnel to prevent disputes from escalating.
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Improving venue conditions, including responsible alcohol service, adequate lighting, and effective crowd
management, may also help reduce situations that trigger conflict.

Closer coordination between establishment owners and local authorities can further support the maintenance of
safe nightlife environments through monitoring mechanisms, surveillance systems, and timely responses to
incidents. Future research may expand this inquiry by examining criminal encounters across different leisure
settings or exploring policy-based approaches that promote safer recreational spaces.
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