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ABSTRACT

The study sought to assess the effectiveness of Civic Education programs in promoting electoral integrity in five
selected wards of Livingstone Constituency. The study was based on three objectives one of which was the
assessment of the effectiveness of civic education programs in promoting electoral integrity among citizens in
five selected Wards of Livingstone Constituency. Using qualitative research methods, data was collected through
document study, interviews and focus group discussions involving community members, Electoral Commission
of Zambia officials, voter education facilitators, councilors, and other stakeholders. The findings showed that
civic education programs have improved voter participation, awareness of electoral rights and responsibilities,
peaceful coexistence during elections, and public confidence in democratic processes. The findings further
revealed that many participants got interested in civic education programs because they wanted to learn more on
voting procedures, electoral rules and their responsibilities as citizens of Livingstone Constituency. The programs
also helped reduce electoral violence, encouraged issue-based political participation, and improved understanding
of electoral procedures such as voter registration. This improved knowledge contributed to reduced voter apathy
and confusion during voter registration. However, challenges such as insufficient participation of marginalized
groups like persons with disability and the elderly continue to affect the program’s effectiveness. The study
concluded that civic education programs are essential for promoting electoral integrity and recommended a
broader scope of Civic education messages, inclusiveness in civic education programs and continuous voter
education beyond election periods.

Keywords: Civic Education, Electoral Integrity, Democratic Governance, Voter Participation, Zambia,
Livingstone Constituency

INTRODUCTION

Democracy thrives when citizens actively participate in political and electoral processes. Citizen participation is
widely recognized as a cornerstone of democratic governance because it promotes accountability, transparency,
and responsiveness among elected leaders and public institutions. One of the most important mechanisms for
enhancing citizen participation is civic education. Civic education equips citizens with the knowledge, attitudes,
and skills required to engage meaningfully in democratic processes and contribute to national development.

Civic education is a discipline that inculcates civic principles that make students become proximately
acclimatized with the principles of civic life such as being law-abiding, being responsible, having critical thoughts
and objectiveness, being coordinated in activities and understanding the principle of politics (Shabani, 2013).
Civic education is a fundamental component in fostering an informed, active, and responsible citizenry. It
encompasses the teaching of the principles, values, and practices of democracy, as well as the rights and
responsibilities of citizens within a society (Chanda et al., 2024). Through civic education, individuals gain an
understanding of the structures and functions of government, the electoral process, and the importance of
participation in public life. It also promotes critical thinking and the ability to engage in discussions about public
issues, encouraging learners to consider multiple perspectives and the common good. Moreover, civic education
plays a crucial role in cultivating civic virtues such as tolerance, justice, and respect for the rule of law (Cogan
and Print, 2016). Civic education according to Shetu (2011) helps in ensuring the participation of well-informed
and responsible citizens, skilled in the arts of effective action in democratic processes. It plays a vital role in
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nurturing responsible citizens who can actively participate in a healthy democracy (chong, 2018).

By equipping citizens with the knowledge and skills needed to effectively participate in democratic processes,
civic education strengthens the social fabric and helps to safeguard Electoral integrity. In many democratic
societies, civic education programs have become instrumental in promoting electoral integrity. Electoral integrity
refers to the extent to which elections are conducted in accordance with democratic principles such as fairness,
transparency, inclusiveness, accountability, and respect for human rights. Electoral integrity ensures that

elections reflect the genuine will of the people and that democratic institutions remain credible and legitimate.
Electoral integrity is defined as the adherence to “international conventions and universal standards about
elections reflecting global norms applying to all countries worldwide throughout the electoral cycle, including
during the pre-electoral period, the campaign, on polling day, and its aftermath” (Norris, 2014). Electoral integrity
is adherence to agreed-upon rules and procedures in the conduct of elections, ensuring they are free, fair and
credible.

Zambia continues to implement civic education programs that promote democratic governance and electoral
integrity. Good governance and a stable political framework are necessary for sustainable development as they
promote a conducive business environment, increased market confidence and attract foreign direct investment
among others. In its quest to attain the above, the Government has continued to implement policies that promote
transparency, accountability, The country's Electoral Commission emphasizes the importance of voter education,
which is guided by principles of non-partisanship, objectivity, and transparency (Electoral Commission of
Zambia, 2016). Effective civic education programs can foster critical thinking skills among citizens, driving voter
participation and promoting electoral integrity. Livingstone Constituency, in particular, presents an interesting
case study. As one of the key constituencies in Zambia, it is essential to access the impact of civic education
programs on citizens' participation in electoral processes.

The Electoral Commission of Zambia (ECZ), civil society organizations, churches, media institutions, and
community-based organizations have all played important roles in delivering civic education programs aimed at
promoting democratic participation and electoral integrity. Despite these efforts, Zambia continues to experience
several electoral challenges including voter apathy, vote buying, misinformation, electoral violence, and low
participation among certain groups such as the elderly and persons with disability. In Livingstone Constituency,
concerns have been raised regarding citizens’ understanding of electoral procedures and their participation in
civic education activities. These challenges have raised questions regarding the effectiveness of civic education
programs in promoting electoral integrity.

This article therefore examines the effectiveness of civic education programs in promoting electoral integrity
among citizens in five selected wards of Livingstone Constituency. Specifically, the article explores how civic
education programs influence voter participation, political awareness, democratic values, peaceful elections, and
accountability among citizens.

STATEMENT OF THE PROBLEM

Citizens’ participation is vital for ensuring the accountability, responsiveness, and effectiveness of government
institutions. Civic education programs play an important role in promoting democratic participation, voter
awareness and electoral integrity by equipping citizens with knowledge on the electoral process. Local
governance structures serve as the frontline for addressing community needs and concerns, making it imperative
for citizens to actively engage in decision-making processes Afronet (2002). Despite the importance of civic
education in promoting democratic governance and electoral integrity (Torney-Purta, 2002), citizens'
participation in civic education programs remains a challenge in Zambia (Mtonga and Magasu, 2024; Chanda et
al., 2024; Munshya, 2017; Chikumbi 2017). Research has shown that civic education programs can foster critical
thinking skills, civic awareness, and voter participation, ultimately promoting electoral integrity (Kahne and
Sporte, 2008). However, in Zambia, civic education programs have been criticized for being inadequate and
ineffective in promoting electoral integrity (Mphaisha, 2015). Despite the existence of studies, little attention has
been given to examining how civic education programs influence electoral integrity in Livingstone constituency.
There is a lack of understanding of the impact of civic education programs on citizens' participation in electoral
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processes. A study by Chikumbi (2017) found that voters in Livingstone Constituency lacked knowledge of the
electoral process, which undermined the integrity of elections. Therefore, this study seeks to access the
effectiveness of Civic Education programs in promoting electoral integrity in five selected wards of Livingstone
Constituency, Zambia.

THEORETICAL FRAMEWORK

There are many theories that talk about citizens’ participation in Civic Education programs that promote electoral
integrity but this study was guided by the Electoral Integrity Theory. This theory was largely advanced by Pippa
Norris through her work with the Electoral Integrity

Project (EIP). The theory evaluates the quality of elections. It emphasizes the extent to which elections comply
with international democratic standards, including transparency, fairness, inclusiveness, and accountability.
Electoral integrity refers to the adherence of elections to international standards and principles of democracy.
Norris (2014) emphasized the importance of public perceptions, institutional design, and civic engagement in
maintaining electoral legitimacy. Civic education strengthens public confidence in elections by enabling voters
to evaluate processes according to democratic standards" (Norris, 2014). Civic education aims to empower citizen
by providing them with the knowledge, skills, and confidence necessary to engage meaningfully in democratic
processes. By fostering an understanding of their rights and responsibilities, and the mechanisms of democratic
governance, civic education encourages citizens to take part in electoral processes, advocate for community
issues, and contribute to policy discussions (Chanda, 2023). This theoretical framework suggests that as citizens
become more informed and engaged through targeted civic education programs, they are more likely to participate
actively in democratic practices, thereby strengthening the democratic fabric of their communities and enhancing
overall governance. In the context of Zambia, specifically within selected wards of Livingstone constituency, the
impact of civic education on citizen participation in democratic practices can be profound (Chitondo, 2022).
Electoral Integrity Theory provides a theoretical framework for this study, as it directly aligns the role of civic
education programs with the study's objectives in fostering critical thinking skills, civic awareness, and voter
participation, ultimately promoting electoral integrity. In the context of Livingstone Constituency, the theory
helps explain how civic education programs can influence citizens’ participation in democratic processes and
promote confidence in electoral systems.

LITERATURE REVIEW

This literature review aims to examine existing research consulted in order for the researcher to understand and
investigate the research problem at hand and also identify literature gaps. It gives an account of what has been
published on the topic by accredited scholars and researchers and also critical examination of documents such as
books, magazines, journals and dissertations that have a bearing on the research topic, comparing and contrasting
the thinking, arguments and opinions of various authors, experts and scholars

According to data available in different democratic countries, young people do not seem to be interested in public
and political life, and this is a matter of concern since young people’s civic behavior, knowledge, attitudes and
perceptions have been found to be a strong predictor of citizens’ engagement in adulthood (Torney-Purta,
Schwille and Amadeo, 1999, Torney-Purta, Lehmann, Oswald and Schulz, 2001, Tyack and Cuban, 1995).

The importance of civic education in promoting democratic governance and electoral integrity cannot be
overstated. Globally, civic education has been recognized as a crucial component of democratic development,
enabling citizens to participate actively in the democratic process (Torney-Purta, 2002). Effective civic education
programs have been shown to foster critical thinking skills, civic awareness, and voter participation, ultimately
promoting electoral integrity (Kahne and Sporte, 2008). It is a discipline that inculcates civic principles that make
students become proximately acclimatized with the principles of civic life such as being law-abiding, being
responsible, having critical thoughts and objectiveness, being coordinated in activities and understanding the
principle of politics (Shabani, 2013). Civic education according to Shetu (2011) helps in ensuring the participation
of well-informed and responsible citizens, skilled in the arts of effective action in democratic processes.

Civic Education promotes participation of citizens in all aspects of society which is central to the advancement
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of democratic institutions and an important precursor for promoting social justice and human rights. Civic
Education plays a pivotal role in strengthening civic vitality by offering individuals the opportunity and
knowledge to influence the nature and direction of society. Additionally, it equips them with skills and
competencies to contribute positively to their professions and to function successfully in a globalized community
(Sieriakova and Valigura, 2016). In line with the above assertion, Vasiljevic (2019), asserted that Civic Education
is a way that initiate effective participation in a democratic and development process. In line with an Australian
report on education, the subject of Civic Education provides opportunities to young people to become active and
informed citizens in global contexts. In pursuit of Ukraine’s pro- European agenda, Ukraine adopted a Law on
Education (2017) which declared that the prime purpose of education in the country lies in the upbringing of
informed and socially responsible citizens.

Numerous studies have demonstrated the effectiveness of civic education programs in promoting electoral
integrity. For example, a study in Europe found that civic education programs promoted democratic values and
reduced extremism (Hoskins and Mascherini, 2009). Similarly, a study in Austria found that civic education
programs increased citizen engagement in electoral processes. (Print, 2015). In Africa, civic education programs
have been implemented to promote electoral integrity and democratic governance. A study in Ghana found that
civic education programs increased citizen’s knowledge of electoral processes and improved their participation
in elections (Gyimah-Boadi, 2007). Similarly, a study in south Africa found that civic education programs helped
to promote democratic values and reduce electoral violence (Matlosa, 2017).

Studies have shown that civic education programs can be effective in promoting electoral integrity among
citizens. For instance, a study in Kenya found that civic education programs increased citizens’ knowledge of
electoral processes and improved their participation in elections (Kimenyi, 2017). However, another study in
Uganda did reveal that civic education programs had limited impact due to lack of follow up and support
(Sentonga, 2018)

Niworo, Gasu and Ashanso (2016) conducted a study in Ghana. This study explored the impact of civic education
on political participation in the Sissala East District of the Upper West Region of Ghana. The study suggests that
beneficiaries of civic education in the study area had high level of political participation, including the readiness
to vote, join political party, contest elections, participate in community service and demanding accountability
from duty bearers.

In his study on the Impact of Adult Civic Education Programs in Developing Democracies, Finkel (2015)
established that programs geared towards achieving voter education can indeed be successful at providing factual
information about democratic political processes and institutions. In his analysis of civic education impact
evaluations of USAID-sponsored programmes conducted in different countries including Democratic Republic
of Congo, Dominican Republic, Poland, South Africa, Zambia and Kenya from the late nineties to 2011, Finkel,
found that exposure to the voter education had significant effects on political knowledge and awareness of various
kinds in terms of local level political participation of citizens in these countries.

Based on results from four impact evaluations of civic education programmes, it appears that civic education
programs do contribute to the development of a democratic political culture amongst participants. These
programmes have been found to significantly increase individuals’ political information, feelings of
empowerment, and levels of political participation. For example, in the Democratic Republic of Congo, people
who participated in education sessions were significantly more democratically aware over time than those in
villages where sessions did not take place. In Kenya, individuals who attended civic education workshops were
more likely to report increased awareness of the contents of the constitution and of various proposals being
discussed to reform the constitution, as compared to people who did not attend workshops.

In the Kenyan case, the impact of civic education exposure was still evident for more than a year after the program
had ended. Individuals who engaged in face-to-face civic education were significantly more participatory at the
local level, more knowledgeable about politics, more aware of how to defend their rights, and more informed
about constitutional issues and the desirability of public involvement in the constitutional review process. Long-
term effects on other areas were much more limited, however. Thus, civic education appears to be primarily
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effective in terms of political empowerment over the long term, but is less effective at changing values and
increasing support for democratic political processes.

Civic Education is a useful means through which a nation can restore its lost glory and solve its socio-economic
problems. The series of economic challenges facing Nigeria and other parts of the world can be minimized to the
barest minimum if the teaching and learning of civic education will be taken seriously. Societal problems such
as prostitution, unemployment, examination malpractice, corruption, stealing, robbery, loss of cultural heritage
such as respect, humility, hard work can be minimized if not totally eradicated through the teaching and learning
of civic education (Nduka, 2000). It develops citizens and inculcates good values in them, thus enabling the
society breed well-behaved citizenry (Ogunyemi, 2003 cited in Saka and Oyetade, 2011).

Zambia faces unique challenges in promoting electoral integrity, including violence, voter bribery and unequal
access to information (ECZ, 2020). Civic education programs can play a crucial role in addressing these
challenges, but their effectiveness depends on various factors, including program design, implementation and
citizen engagement. Through civic education, individuals learn about their rights, responsibilities, and the
importance of civic engagement, which are essential for building strong, inclusive societies (Peterson, 2011). One
key aspect of civic education is promoting democratic principles and values such as equality, justice, tolerance,
and respect for diversity. By instilling these values in citizens from a young age, civic education contributes to
the creation of a more harmonious and cohesive society where individuals are able to coexist peacefully despite
their differences hence the need to carry out this research in Livingstone constituency where such similar research
has not been conducted before.

RESEARCH METHODOLOGY

This research was guided by the interpretivist paradigm, which emphasizes understanding the subjective
experiences and interpreting the meanings and experiences of individuals or participants involved. The
interpretivist approach assumes that reality is socially constructed and best understood through the meanings and
interpretations of participants (Denzin and Lincoln, 2011). The study employed a qualitative research approach
to gain an in-depth understanding of the effectiveness of civic education programs that promote electoral integrity
in five selected wards of Livingstone constituency. The qualitative research approach is a method of inquiry that
seeks to understand human experiences, behaviours, and social contexts through in-depth exploration and
interpretation. Qualitative data collection methods, included face-to-face individual interviews and focus group
discussions, while interview guides and focus group discussion guides were utilized as data collection
instruments.

The sample size for this study included five wards where eleven (11) community members per ward (total 55),
one councilor per ward (total 5), five (5) voter education facilitators (VEFs), two

(2) District Voter Education Committee (DVEC) members, one (1) District voter education trainer (DVET), one
(1) ECZ District election officer and the DVEC coordinator bringing the total number of respondents to 70. The
study used two sampling techniques, namely; purposive and convenience sampling. According to Fraenkel
and Wallen (2003:440), “qualitative

researchers are likely to choose purposive sampling to yield the best understanding of whatever they wish to
study”. Purposive sampling is known to be very useful in qualitative research because of the detailed descriptions
of data it brings from the field. In this study purposive sampling was used to select teachers of civic education,
voter educators, ward councilors and the town clerk while Convenience sampling was used to select community
members and youths.

Qualitative data was analysed using common themes that emerged from the research findings. Data from focus
group discussion and in-depth interviews were transcribed and be presented as verbatim from the audio record.
The data was then analysed manually; based on recurrent themes and patterns and categorized using codes in line
with the research objectives.
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ETHICAL CONSIDERATIONS

Ethical considerations characterized this study from the beginning to the end. Ethics define what is or not
legitimate to do, or what “moral” research procedures involve (Neuman, 2011). Research ethics help to prevent
abuses and assist investigators in understanding their responsibilities as ethical scholars. In this study, the
researcher considered all research directives, which include maintaining confidentiality, honesty, openness,
responsibility, as well as seeking permission from the required offices and officers.

PRESENTATION AND DISCUSSION OF FINDINGS

The results were structured thematically, showing the significant themes identified through analysis of qualitative
data gathered from semi-structured interviews and focus group discussions and document study. Participant
quotations are included within each thematic presentation to provide rich contextual detail and illuminate lived
experiences. The findings are presented and discussed thematically based on the key issues that emerged from
the data. The following research questions guided the research;

. From experience, how have citizens responded to these Civic Education programs?

In what ways do you think these Civic Education programs have influenced Citizens’

understanding of Elections and Electoral Integrity?

. What changes or outcomes have you observed in Citizens’ attitudes or behaviour towards

FElections as a result of these Civic Education activities?

The following themes emerged from the data that was collected by participants through focus group discussions
and interviews and are presented under the sub- themes below.

Improved Knowledge of Electoral Process
Improvement towards Elections and Electoral Integrity.
Behavioral change and Electoral Participation

(A) Improved Knowledge of the Electoral Process.

This theme focused on how Civic Education programs had enhanced awareness of electoral integrity in citizens.
It assessed whether Civic Education programs had strengthened informed participation in electoral integrity.

The ECZ officer during the interview commented....

These programs have influenced positively most people’s perception towards the electoral process. People are
now participating when there is an electoral activity that is taking place

The DVET also said....

These programs have made citizens question their leaders, when a citizen question his/her leader to say why is
this thing not done the way it is supposed to be done, it means that the person is enlightened.

One community member commented....

Through these civic education program, we are now able to say what we are saying today because we now know
when elections are to held, we know how many candidates and which political parties are participating

The findings indicated that Civic Education programs had improved citizens’ understanding of electoral
processes, rights, and responsibilities. Participants reported increased awareness of electoral offences, voting
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procedures, and the importance of participating in elections. This improved knowledge contributed to reduced
voter apathy and confusion during voter registration

and polling day. According to responses from The ECZ officers during the interview these programs had
influenced positively most people’s perception towards the electoral process. People now participated when there
was an electoral activity that taking place and that the programs had made citizens hold their leaders accountable.
This is in agreement with Shetu (2011) who opined that Civic education helps in ensuring the participation of
well-informed and responsible citizens, skilled in the arts of effective action in democratic processes.

(B) Improvement Towards Elections and Electoral Integrity.

Attitudinal change towards elections and electoral integrity was the second theme from that emerged from the
data collected. This theme explored shifts in citizens’ belief and perception towards elections and electoral
integrity. Both FGDs and key informant interviewed revealed that Civic Education programs had positively
influenced voter turnout and participation. Increased numbers of citizens registering as voters, replacing voter
cards, and turning up to vote were widely reported. Officials cited long queues during voter registration and a
high registration turnout in the selected wards of Livingstone constituency. Attitude change reflects the
internalization of civic values.

The DVEC coordinator commented....

Civic education programs have made us see a good turn-out of individuals coming on board to participate,
numbers have been overwhelming, in the last general election (2021) for example over 76% participated

The ECZ officer also commented...

The provisional register shows an increase to the number of people that have responded to voter registration.
Southern province actually recorded the highest in terms of new registration.

An area councilor also added....

Because of these civic education programs, I experienced long queues in all the three polling stations in my ward
during the just ended voter registration exercise

The findings are similar to those of Gyimah-Boadi, (2007) found who found that in Ghana, civic education
programs increased citizen’s knowledge of electoral processes and improved their participation in elections

The findings had shown that Improvement towards Elections and Electoral Integrity was one key issue that
emerged where Civic Education programs had positively influenced voter turnout and participation. Increased
numbers of citizens registering as voters, replacing voter cards were widely reported. Officials cited long queues
during voter registration and a high registration turnout in the selected wards of Livingstone constituency.
Attitude change reflected the internalization of civic values. This was actually similar to study done by Print,
(2015) in Austria where he found that civic education programs increased citizen engagement in electoral
processes.

(C) Behavioral Change and Electoral Participation

Behavioral change and electoral participation was also a theme that emerged from data collected. This theme
examined observable outcomes in citizens’ actions. An important outcome of civic education identified in the
study was the development of critical and accountable citizenship willing to participate in elections. Participants
indicated that citizens are now more willing to question political leaders, demand accountability, and make
informed choices based on candidates’ credibility rather than party loyalty. Behavioral change is a strong measure
of assessing the effectiveness of a program.

A community member highlighted....
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Because of these civic education programs, we now see after voting people raising against the chosen leaders
because they are not living by their promises.... leaders are now been held accountable

Another community member said...
Citizens are now eager and interested to debate and discuss civic related issues which is health for democracy
He further went on to say....

Due to civic education program, people now know how to choose and who to vote for, people now no long vote
on party loyalty but an individual candidate’s credibility and integrity to the community

The findings revealed that civic education programs had made meaningful contribution towards promoting
electoral integrity though their effectiveness varies depending on implementation, inclusiveness and consistence.
The findings concluded that civic education program were an effective tool in promoting electoral integrity,
particularly in enhancing knowledge and shaping positive attitudes and behaviour towards elections. This is in
agreement with Ogunyemi, (2003) that cited in Saka and Oyetade, (2011) that civic education programs develop
citizens and inculcates good values in them, thus enabling the society breed well-behaved citizenry.

CONCLUSIONS

The findings for the research revealed that civic education programs have made meaningful contribution towards
promoting electoral integrity though their effectiveness varied depending on implementation, inclusiveness and
consistence. The finding concluded that civic education program are an effective tool in promoting electoral
integrity, particularly in enhancing knowledge and shaping positive attitudes and behaviour towards elections.
Strengthening the effectiveness of Civic Education programs through continuous implementation, improved
facilitation, inclusiveness, and broader democratic content would contribute significantly towards promoting
credible, transparent, peaceful, and democratic electoral processes in Zambia

RECOMMENDATIONS

In line with the findings of this study, the following recommendations are made;

1. That ECZ and other stakeholders should consider introducing and strengthening continuous civic
education programs throughout the electoral cycle as these regular activities would help citizens develop
sustained knowledge, awareness and participation in electoral processes.

2. That civic education programs should cover broader topics such as democratic governance, human rights,
responsibility of citizens, accountability and political tolerance. This would help citizens become more
informed and active participants in governance and beyond elections.

3. Civic education programs should be inclusive and accessible to all members of society. Organizers should
provide sign language interpreters, braille materials and transportation support were possible.

4. The Government and stakeholders should address these political, social and economic challenges by
promoting political tolerance, reducing poverty, improving literacy levels and creating an enabling
environment for participation.
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