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ABSTRACT

Scepticism about green marketing claims on the part of consumers is increasingly common, which highlights
the major drawbacks associated with symbolic green marketing when it comes to fostering authenticity in terms
of sustainability. While there exists a considerable amount of research literature dealing with sustainability in
retailing, no construct has been identified that integrates all four important factors at once. In response, this study
proposes the construct of Mall-Based Eco hubs as well as the Eco-Infrastructure Transformation Model (EITM),
a conceptual model which considers the interplay among these four factors. Using signalling theory, Stimulus-
Organism-Response model, and self-perception theory, the EITM postulates that Eco hubs can be viewed as
observable, irreversible signals of sustainability-related authenticity within the everyday context of consumption
behaviours. Seven hypotheses investigate the effect of Eco hub attributes on perceived authenticity, perceived
consumer effectiveness, pro-environmental self-identity, and sustainable behavioural spill-over, moderated by
institutional legitimacy and fit between firms and environmental causes. A quantitative analysis approach using
PLS-SEM methodology and 400 participants in Malaysia's retail market will be applied. Most importantly, the
model highlights a green washing paradox: the more visible the infrastructure becomes, the stronger its effect
on authenticity when organizational fit is high, and the weaker on suspicion when low.
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INTRODUCTION

Globally, sustainability is no longer a marginal corporate responsibility issue but a core strategy issue for
multinational retail companies (Yilmaz & Giirler, 2025). Companies are trying to project themselves as
environmentally responsible by using eco-labeling, sustainability reports, carbon neutrality initiatives, ethical
sourcing claims and digital green branding (Santos et al., 2023). On the other hand, consumers demand a
commitment to the environment and nature. However, consumer confidence in such claims made in green
marketing has waned due to practices like green washing and symbolic environmentalism (Khan et al., 2022;
Sen, 2025). There are a credibility and notable crisis that has arisen due to green washing with regard to
sustainability retailing (Vadakkepatt et al., 2020). Therefore, consumer perceptions of misleading or exaggerated
environmental claims lead to a loss of trust and reduce purchase intention (Poulis et al., 2026). Regulatory bodies
in Europe and Asia have increased their efforts in investigating environmental claims not backed by any evidence
(Alsaggaf, 2025). Recent findings indicate that a significant portion of products claiming to be “sustainable” or
“natural” are based on unsubstantiated environmental claims (Khan & Hinterhuber, 2025).

Furthermore, another burning issue that needs addressing in studies on sustainable consumption is the intention-
behaviour gap (Mahwechi, 2025). Particularly while consumers have positive attitudes towards the environment,
their intentions do not always result in actions due to issues such as convenience, friction, uncertainty and low
personal relevance (Winkelmair et al., 2023). Sustainable transformation thus involves more than just
communication whereas it involves the creation of behaviour-supporting infrastructure within the context of
consumer activities (Reppmann et al., 2024). As a result, the concept of sustainability in the retail sector is
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moving away from communication to becoming material (Vadakkepatt et al., 2020). The most advanced
developers are constructing sustainability systems that are tangible, visible and enable sustainable behavior
through the creation of such infrastructure in retail spaces and building (Karthikeyan & Nagaprakash, 2023).
One notable example of this trend is the establishment of the first-ever shopping Centre Eco hub in Malaysia,
which was unveiled in May 2026 by Pavilion Kuala Lumpur in collaboration with SWCorp Malaysia that
including such components as reverse vending, textile recovery, recycling technology, sustainability workshops,
and partnerships (Shina et al., 2026).

However, despite progress in practice, there is still an element of fragmentation in the literature. The concepts
of green services cape, experiential corporate social responsibility, sustainability pop-up stores and recycling
infrastructure each describe only one aspect of the phenomenon (Wang et al., 2024). The concept of green
services cape is concerned with environmental atmospherics rather than enabling behaviours (Guyader et al.,
2019). Experiential corporate social responsibility research investigates temporary campaigns rather than long-
term investments (White et al., 2022). The study of recycling infrastructure neglects the sustainability system
integrated into branded retail stores and legitimized institutionally (Auld et al., 2007; Vadakkepatt et al., 2020).
There is no such concept that combines all three elements described above.

Furthermore, in order to fill this gap, the current research paper introduces the concept of Mall-based Eco hubs
and also the Eco-Infrastructure Transformation Model (EITM). Using the insights of signalling theory and the
Stimulus-Organism-Response (S-O-R) model and also it is proposed that Eco hubs act as costly signals that add
to the perception of authenticity and minimize the behaviour gap that keeps consumers trapped between intention
and action (Taghikhah et al., 2019). Repeated exposure to sustainability infrastructure through Eco hubs will
lead to increased PCE and pro-environmental self-identity. However, more importantly, this paper advances a
critical theoretical argument that is currently under-theorized in the context of the sustainability literature.
Specifically, sustainability infrastructure can be seen as an authenticity tool that cuts both ways, meaning that
while Eco hubs could serve to enhance perceptions of authenticity, when combined with poor firm-cause fit, Eco
hubs could also enhance perceptions of hypocrisy and green washing (Chu & Yuan, 2025). This is a theoretically
significant boundary condition since visibility means heightened scrutiny and does not ensure legitimacy (Akbar
et al,, 2025). In this regard, the present research shifts its focus from sustainability infrastructure as a
sustainability tool to an inherently risky signalling device.

Furthermore, the research paper aims to achieve three things. First, to define and theoretically ground the concept
of Mall-based Eco hub as a retail sustainability construct. Second, to create an explanatory model known as
EITM that captures the effects of Eco hubs on sustainable consumer change by means of authentic signalling,
PCE, and pro-environmental self-identity and In Figure 1 Eco-Infrastructure Transformation Model (EITM)
visualize. Third, to recognize the boundary conditions for the positive or negative effect of Eco hub visibility on
consumers' authenticity perception.

How Mall-Based Ecohubs drive inable consumer ion through authenticity signaling,
psychological mechanisms, and the moderating role of firm-cause fit
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Figure 1. Eco-Infrastructure Transformation Model (EITM)
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This study makes four significant contributions to the sustainable retailing and consumer behaviour literature.
First, it brings together costly sustainability infrastructure, behavioural enablement, institutional legitimacy, and
retail embeddedness into a single concept. Second, it builds on signalling theory by showing that physical
sustainability infrastructure serves as an authentic signal because it is observable and hard to imitate. Third, it
adds to the S-O-R framework by delineating the psychological processes through which infrastructure leads to
behavioural change. Fourth, it contributes to green washing literature by suggesting that highly observable
sustainability investments can either strengthen or weaken authenticity, depending on the organization's
congruence. As the following argument will show, the success of sustainable retailing strategy will be
determined not so much by what the brands say about themselves environmentally but by what consumers can
see, feel, and do for themselves.

LITERATURE REVIEW AND HYPOTHESES DEVELOPMENT

2.1 Green washing, Sustainability Scepticism, and the Decline of Symbolic Green Communication

Agarwal et al. (2025) mentioned in his study that sustainability communication has grown into a popular
marketing tool in the retail sector. However, businesses use eco-labelling, carbon neutrality, sustainability
reporting, ethical sourcing campaigns and environmental branding to distinguish themselves in competitive
environments to get recognized (Osman et al., 2025). Green communication was initially used as a means of
showing that businesses were environmentally responsible and legitimate (Alam & Islam, 2021). The widespread
adoption of green communication has resulted in increased scepticism about the genuineness of environmental
claims by corporations (Osman et al., 2025).

However, this doubt relates to green washing, which involves the overstatement, selective communication, or
manipulation of information regarding an organization’s environmental performance to create false illusions of
sustainability (Persakis et al., 2025). Consumers tend to observe inconsistencies between the environmental
rhetoric communicated by organizations and their actions, and environmental communication fails to be
persuasive. Perceived green washing negatively impacts consumers’ trust, authenticity of the brand, purchasing
intentions, and loyalty (Areethai et al., 2025). Therefore, the problem is not limited to one instance but rather
generalized by consumers to the entire brand.

Furthermore, signalling theory serves as the theoretical foundation. With information asymmetry, organizations
use observable signals to convey unobservable attributes (Williams et al., 2023). Credibility and cost influence
signal strength. Low-cost signals can be easily replicated by inferior individuals, while costly signals entail
considerable effort and are hard to copy (Reichert et al., 2021). Thus, costly signals are more reliable indicators
of an attribute compared to cheap signals. Sustainability communication in general, as well as advertising and
green marketing in particular, represent forms of relatively low-cost signalling. As a result, consumers regard
such communication as mere rhetoric (Saes et al., 2025).

Therefore, the recent research on sustainability shows that costly and observable sustainability practices create
higher perceptions of authenticity compared to merely communicative activities (Yilmaz & Giirler, 2025).
Consumers are more likely to believe sustainability practices if organizations make costly, non-reversible, and
operational commitments to demonstrate their actual involvement (Brough et al., 2020). The effectiveness of
future sustainability strategies will thus rely more on observable practices rather than communication (Giau et
al., 2016).

At the same time, current research on green washing continues to focus almost exclusively on communicative
issues (Bernini & Rosa, 2023). Current studies often analyse sustainability communications, advertisement
credibility, labels, and green marketing, but do not investigate whether and how sustainability infrastructure can
affect consumers' perceptions of authenticity in actual consumption contexts (Hina et al., 2024). This is important
since according to signalling theory, costly and observable infrastructure should behave differently from
standard communicative acts.
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2.2 From Symbolic Sustainability to Physical Sustainability Infrastructure

In light of growing scepticism about symbolic green communication, retail sustainability strategy is shifting
towards embedding sustainability in physical systems (Yi1lmaz & Giirler, 2025). This represents a trend in the
move from communicative sustainability to experiential and infrastructural sustainability (Muschkiet et al.,
2023).

However, some reasons for this trend are provided by the concept of sustainable services cape in retail and
hospitality literature. Services cape theory posits that the physical environment affects consumer cognition,
emotions, and behaviour via environmental stimuli (Bae & Yoo, 2026). The later application of this concept to
retail settings indicated that the atmosphere in stores influences approach tendencies, satisfaction, attachment,
and intention (Au-Yeung et al., 2024). Sustainable services cape research extended this logic by arguing that
environmentally themed physical settings communicate ecological values through design, layout, ambient
conditions, and sustainable architectural elements (Han et al., 2020).

Sustainable services cape theory, however, is limited for the present purposes. First, it focuses on symbolic
environmental cues rather than behavioural enablement. Studies examine green décor, eco-friendly lighting,
recyclable materials, and natural aesthetics; these elements communicate sustainability symbolically but do not
enable consumers to act sustainably within the retail environment (Vadakkepatt et al., 2020). Second, services
cape research rarely treats sustainability infrastructure as a costly authenticity signal; the physical environment
is treated as aesthetic communication rather than irreversible strategic investment (Brockhaus et al., 2017). Third,
the services cape literature inadequately addresses institutional legitimacy. Most environmental retail studies
focus on retailer-generated sustainability symbolism without examining how external institutional partnerships
shape authenticity perceptions (Riandita et al., 2021).

Adjoining constructs only partially narrow the gap. Experiential CSR studies demonstrate that consumer
attachment increases as consumers engage physically with socially responsible brand activities (Shimul, 2022),
yet such experiential CSR is usually a temporary campaign and not an infrastructural one. Sustainability pop-up
events symbolize sustainability and do not involve any operation. At the same time, research on environmental
behaviors indicates that the ease of engagement and convenience play significant roles in adopting sustainability
practices (Anderski et al., 2023), and that sustainable behaviours do not occur due to indifference, but due to
friction and inconvenience (Papagiannidis & Marikyan, 2021). In this regard, sustainability infrastructure that is
incorporated into everyday retail spaces could be more effective from a behavioural standpoint than symbolic
communication (Ghodkea et al., 2025). However, there is currently no theoretical construct that combines costly
signalling, behavioural enablement, legitimacy, and retail infrastructure.

2.3 Mall-Based Eco hubs as a New Retail Sustainability Construct

Mall-Based Eco hubs are a notable step forward in terms of sustainability retail approaches (Wang et al., 2024).
Contrary to traditional sustainability marketing, Mall-Based Eco hubs integrate permanent sustainability
infrastructure, consumer engagement systems, institutional relations, and retailing into an ecosystem framework
(Sharma et al., 2023).

The latest trends in the industry prove that infrastructure-based sustainability initiatives are becoming
increasingly popular (Nilkant et al., 2025). Reverse vending systems, textile recovery systems, recycling
technologies, circular reward ecosystems, sustainability workshops, and educational initiatives are being
implemented at shopping malls (Pongpunpurt et al., 2024). The Pavilion Kuala Lumpur Eco hub is considered
one of the best models of Mall-Based Eco hubs currently, which incorporates reverse vending linked to digital
rewards, textile recovery, sustainability workshops, NGOs' cooperation, government backing, and tenant
engagement (Shina et al., 2026).

Furthermore, the Mall-Based Eco hub is hereby defined as a branded and institutionally legitimized sustainability
infrastructure located within a highly trafficked retail space that facilitates the execution of visible
environmentally friendly behaviours by consumers at the point of consumption (Guyader et al., 2016). The above
definition serves to distinguish the Eco hubs from related concepts along four different fronts. Firstly, Eco hubs
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are defined by costly signalling infrastructure in that they consist of permanent investments, continuous
operations, premium retail space, and maintenance, none of which can be faked. Secondly, Eco hubs are
distinguished by behavioural enablement because they do not only expose consumers to messages but actively
enable sustainable behaviours in the retail environment thereby reducing the friction underlying the intention-
behaviour gap (Ghodkea et al., 2025). Thirdly, Eco hubs are characterized by institutional legitimacy in that they
engage multiple partners such as governmental bodies, NGOs, scientific institutions, and environmentally
oriented brands, creating layers of legitimacy that go beyond the reach of the retail centre alone (Reppmann et
al., 2024; Testa et al., 2022) . Lastly, Eco hubs operate within routine consumption contexts rather than
standalone venues, and repeated sustainable behaviours in public consumption contexts may increase the
strength of environmentally friendly self-identity through self-perception (Morais et al., 2021).

Eco hubs can be described as hybrid models that operate as authenticity signals, behavioural converters, identity
rehearsal grounds, and legitimation arenas at the same time. This combination of functionalities distinguishes
Eco hubs from other sustainable development concepts (Linder et al., 2021).

2.4 Theoretical Foundations of Sustainable Consumer Transformation

The behavioural mechanisms underlying the Eco hub concept are explained through the integration of signalling
theory and the S-O-R framework.

2.4.1 Signalling Theory and Authenticity Formation

The signalling theory helps to understand how organizations transmit credibility amid information asymmetry
(Connelly et al., 2024). As consumers cannot directly perceive organizations' environmental commitment, they
depend on the signals that can be observed (Khan et al., 2025). Eco hubs can be treated as costly signals of
sustainability, since they imply tangible financial costs, physical infrastructure, continuous operations,
observability, and institutionalization (Williams et al., 2023). In contrast to sustainability advertisements, Eco
hubs cannot be easily replicated, which means that they must convey higher levels of perceived authenticity and
less consumer scepticism (Zhou et al., 2023). Yet, according to the signalling theory, signals will not work when
there is inconsistency between organization's actions and its signals. The problem becomes crucial for retail
settings, when the presence of sustainable infrastructure does not preclude unsustainable retailing practices
(Vadakkepatt et al., 2020).

2.4.2 §-0O-R Theory and Sustainable Behavioural Transformation

According to the S-O-R model, environmental stimuli trigger certain internal psychological states that determine
behaviour (Razi, 2026). In the current research, Eco hub serves as a stimulus, PCE and pro-environmental self-
identity represent the organism states, while sustainable behaviour is the response(Bryant & Basu, 2023). PCE
is a term that represents the extent to which people perceive that their behaviour can affect environmental
outcomes (Kautish et al., 2021). Being engaged in Eco hub activities can enhance PCE as people are provided
with feedback on their sustainable actions through recycling programs and reward mechanisms (Meijers et al.,
2022). Pro-environmental self-identity stands for the extent to which individuals see themselves as
environmentally responsible(Udall et al., 2021). The concept of self-perception theory claims that engaging in
public behaviour repeatedly helps develop self-identity since people base their identities on observed behaviour
(Xing et al., 2022). Furthermore, identity-based mechanisms are related to behavioural spill over as well: when
sustainable behaviour becomes relevant to the self, people are more likely to transfer it to home recycling, energy
savings, and sustainable consumption (Frezza, 2024). Therefore, signalling theory helps explain the process of
authenticity formation, S-O-R theory helps understand behavioural change, while self-perception explains spill
over.

2.5 Research Gap and Conceptual Positioning

The review of the literature mentioned above provides four important insights. First, sustainability
communication is becoming less effective due to the increasing scepticism about green washing. While previous
sustainability literature acknowledges the significance of physical retail settings, it fails to provide a satisfactory
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explanation for the role of permanent sustainability infrastructure within consumption ecosystems. Current
theories of retail sustainability fail to incorporate costly signalling, behavioural enablement, institutional
legitimacy, and consumer identity transformation within one theoretical framework. Finally, the behavioural
effects of sustainability infrastructure (such as authenticity creation, identity reinforcement, and green washing
intensification) require more thorough theorizing. This research paper attempts to fill the identified gaps in
knowledge by introducing a novel sustainability concept — Mall-Based Eco hub — and developing the EITM
model.

CONCEPTUAL FRAMEWORK AND HYPOTHESES DEVELOPMENT
3.1 Overview of the Eco-Infrastructure Transformation Model (EITM)

The EITM provides insight into the effects of Mall-Based Eco hubs on sustainable consumer transformation via
authenticity signalling, psychological activation, and behavioural spill over. The theoretical model brings
together signalling theory (Berger, 2019) and the S-O-R model to highlight the effect of sustainability
infrastructure that is embedded in retail environments on consumer cognition and behavioural outcomes (Fella
etal., 2023).

Furthermore, the main argument here is that Mall-Based Eco hubs are more than just sustainability installations.
They are authenticity mechanisms that work in everyday consumption contexts (Pittman et al., 2024). While
eco-labelling and corporate social responsibility initiatives are merely symbolic, Eco hubs provide tangible
evidence of sustainability investments in terms of physical infrastructure, sustained operations, institutional
collaborations, and active participation (Wong & Ngai, 2021). As such, Eco hubs must mitigate consumer
scepticism through costly and hard-to-fake signalling while at the same time encouraging sustainable actions by
reducing the cost of participation (Lashitew et al., 2021).

In the EITM framework, the Mall-Based Eco hub is the main environmental stimulus and is operationalized
using three constitutive elements (Gonzalez-Arcos et al., 2021). These include costly signalling infrastructure
that refers to sustainability investments that need high monetary costs, dedicated retail space, maintenance, and
commitment, which serve as a credible signal since they are hard to copy (Saes et al., 2025). The second element
is behavioural enablement, which refers to the ability of the Eco hub to support immediate engagement with
reverse vending, textile recovery, recycling technology, and sustainability workshops in the retail environment
(Otto et al., 2021). The role of this element is to solve the intention-behaviour gap through minimizing the
convenience barrier and making sustainability action part of routine consumption behaviour (Vadakkepatt et al.,
2020). The third element is institutional legitimacy, which involves the partnership with government institutions,
environmental NGOs, scientific institutions, and sustainability-focused tenant brands (Krasikov & Legner,
2023). Partnerships with external institutions transfer legitimacy from them to the retail sustainability effort and
make it more credible since external validation makes it more resistant to manipulation (Elg, 2024).

Organism level comprises PCE and pro-environmental self-identity. The Ecohub engagement will enhance PCE
because consumers get instant feedback for their actions through recycling, rewards, and environmental activities
(Gayathree & Samarasinghe, 2019). Public participation in sustainable activities repeatedly increases the
formation of sustainable identity based on self-perception (Lauren et al., 2017): since Eco hub engagement takes
place in visible settings, consumers see themselves engaging in sustainable activities and develop self-concepts
that align with their identities.

The reaction component entails instant actions carried out within the Eco hub (recycling, clothing donations,
attending workshops, green purchasing), as well as secondary spill-over effects to non-retail settings through
recycling, sustainable buying, energy conservation, and other environmentally friendly behaviours (Dermody et
al., 2021). Hence, the model views Eco hubs as agents of change in transforming consumers sustainably rather
than viewing them as stand-alone solutions.

The EITM further includes an important boundary condition through the influence of perceived fit between firm
and cause (McCullough et al., 2022). Perceived firm-cause fit refers to the perceived match between the Eco
hub’s sustainability orientation and overall business practices of the hosting retail centre (Carrillat et al., 2024).
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If organizational sustainability fit is high, then Eco hubs increase perceptions of authenticity. However, when
organizational sustainability fit is low, the same visibility could actually increase perceptions of hypocrisy and
green washing (Chu & Yuan, 2025). Visibility thus offers both opportunities and threats, and visibility of
sustainable investment is not equivalent to authenticity. Figure 1 depicts the entire EITM research framework
model.

Eco-Infrastructure Transformation Model (EITM):
Mall-Based Ecohub as a Catalyst for Sustainable Consumer Transformation

STIMULUS (S) ORGANISM (0) RESPONSE (R)
Ecohub Characteristics Psychological Mechanisms Behavioral Outcomes
Boundary Condition
Firm-Cause Fit (Alignment between mall brand and environmental cause)
High fit strengthens positive pathways; Low fit weakens and can reverse effects.
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Figure 1. Proposed Research Framework of Eco-Infrastructure Transformation Model (EITM)
3.2 Mall-Based Eco hubs and Authenticity Signalling

One of the important propositions of the EITM is that Mall-Based Eco hubs serve as authenticity-generating
sustainability signals in modern retailing (Yi1lmaz & Giirler, 2025). This proposition is built upon signalling
theory, which describes how organizations convey their unobservable traits through observable and interpretable
signals due to informational asymmetry (Connelly et al., 2024). In the case of sustainability, consumers do not
have means for evaluating the organization's commitment to the environment and must use market signals to
determine the nature of the claims.

Moreover, green marketing traditionally uses cheap signalling. Eco-labelling, sustainability slogans, carbon-
neutral messages, CSR reports, and environmental branding all cost little to develop and are replicable even by
companies that perform poorly (Ha, 2022). Green marketing signals have lost their ability to persuade consumers
because of their impression management nature (Kim, 2025).

On the other hand, signal credibility increases as a function of the cost of the signal. Signals that are costly can
be considered credible because they involve considerable resource expenditure and are hard to mimic by lower
quality individuals (Bove & Benoit, 2020). Costly signals within sustainability contexts would involve
organizational restructuring, infrastructural investment, changes within the supply chain, and a long-term
commitment to the environment that involves some form of sacrifice (McGuicken & Palomo-Vélez, 2021).

Mall-Based Eco hubs are an example of just such a signal. Reverse vending systems, fabric recovery schemes,
sustainability information centres, recycling technologies, and reward systems need significant money, physical
space within the retail environment, continued operation, maintenance, and technological integration (Bui et al.,
2021). Mall-Based Eco hubs are also highly visible within the public retail context: consumers experience their
existence, size, and continued operation while shopping (Upadhyay et al., 2021). Visibility is essential to signal
theory because costly investments act as signals only if consumers understand them (Connelly et al., 2024) ;
otherwise, they remain hidden within organizational operations and cannot affect authenticity perceptions. Being
physically located within the consumption context, the signal takes on a material dimension.
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Moreover, Eco hubs also require some degree of partially irreversible commitments (Unal et al., 2018). When
recycling systems, sustainability facilities, and partnerships are put into place within a busy retail complex, it is
difficult for organizations to withdraw from them without suffering serious reputational costs that will be visible
to all (Grabs, 2023). This results in what is known in signalling theory as bonded credibility, where visibility
and irreversibility increase perceived reliability. The credibility effect is further enhanced if Eco hubs create
opportunities for consumer engagement (Williams et al., 2023). Eco hubs can allow consumers to participate in
activities such as dropping off their recyclable products, participating in textile collection, attending
sustainability workshops, and receiving sustainability-related rewards (Vadakkepatt et al., 2020). Therefore,
Mall-Based Eco hubs should create higher perceptions of brand authenticity compared to traditional
sustainability communication due to their infrastructure-based nature.

H1: Mall-Based Eco hub characteristics positively influence perceived authenticity of the host retail centre
through costly sustainability signalling.

Signal strength is also contingent upon legitimacy and third-party verification (Lanzolla & Frankort, 2015). The
greater effectiveness of signals can be achieved when they are verified by third parties that are independent of
the signaller itself (Bove & Benoit, 2020). In the case of sustainability, institutional legitimacy is essential since
consumers tend not to trust environmental signals issued purely for reputation enhancement purposes.
Institutional legitimacy is defined as the degree of social credibility, external validation, and congruence with
environmental norms of the sustainability initiative(Zhang et al., 2022). Legitimacy transfer takes place when
environmental legitimacy is transferred to the focal firm.

One of the strengths of Mall-Based Eco hubs in this regard is that they are usually characterized by multi-layered
institutional partnerships between government bodies, environmental NGOs, scientific organizations, recycling
organizations, and sustainable tenants (Valbuena-Hernandez & Ortiz-de-Mandojana, 2021). These provide
multiple layers of legitimacy which cannot be achieved alone by the retail center itself. Government partnerships,
in particular, are significant as regulation institutions are considered authoritative, and any sustainability
infrastructure that receives support from government organizations, such as SWCorp Malaysia, can be inferred
to be credible and not merely symbolic (Mustaffa et al., 2022). Environmental NGO and scientific partnerships
provide an additional layer of legitimacy based on their expertise and credibility (Latip et al., 2022). The former
1s known to be mission-driven institutions, while the latter brings the credibility of science to the table. Tenant
sustainability partnerships constitute yet another layer, though one that is relatively weak due to the commercial
nature of the partnering institution (Miller et al., 2021).

Legitimacy does not work additively in the EITM. Instead, it acts as an amplifier of signals. It enhances the
interpretability and believability of the Eco hub signal since it is more difficult to fake externally validated
infrastructure (Scott et al., 2021). Legitimacy can have different impacts on different institutions, where the
source of legitimacy depends on whether institutions use formal authority (regulatory bodies), moral
commitment (NGOs), knowledge and expertise (scientific institutions), or brand alignment (tenant brands)
(Stupak et al., 2021).

H2: Institutional legitimacy positively strengthens the relationship between Mall-Based Ecohub characteristics
and perceived authenticity of the host retail centre.

3.3 Eco hub Engagement and Psychological Transformation

In addition to authenticity signalling, Mall-Based Eco hubs are also thought to serve as psychological
transformation tools affecting the environmental cognition and identity formation of consumers (Gonzalez-
Arcos et al., 2021). The concept of signalling theory addresses how Eco hubs enhance authenticity perceptions,
whereas the S-O-R model explains how the interaction with sustainability infrastructure triggers psychological
states which then guide behaviour (Vatankhah et al., 2023). Under the EITM, the organism construct entails PCE
and pro-environmental self-identity, both expected to arise from interactions with Eco hubs (Tang et al., 2022).

The key problem in sustainable consumption studies is the existence of an intention-behaviour gap (Laheri et
al., 2024). Although consumers might have positive attitudes towards the environment, they tend to believe that
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their efforts do not have much significance since the impact of each person's actions on environmental issues is
negligible (Mastria et al., 2023). Personal contribution effectiveness (PCE) is designed to tackle this problem
because it means the perception of the degree to which an individual's personal actions can solve environmental
issues (Kautish et al., 2021). In previous studies, PCE was found to be among the most influential factors for
engaging in sustainable actions.

Traditional sustainability communication fails to enhance PCE due to the lack of an opportunity for behavioural
feedback through symbolic communication (Elhoushy & Lanzini, 2020). While sustainability campaigns might
create an awareness of environmental issues, they fail to give consumers a chance to witness the results of their
involvement in a concrete manner because environmental responsibility is still a psychological abstraction
(Reppmann et al., 2024). On the other hand, Mall-Based Eco hubs are different since they turn involvement into
a behavioural act that can be observed. Reverse vending machines, textile recovery, sustainability workshops,
recycling bins, and reward-based systems enable consumers to see the result of their actions right away (Hes et
al., 2025). By putting recyclables into reverse vending machines and receiving rewards, consumers see the result
of their behaviour.

Additionally, the use of Eco hubs eliminates any structural obstacles that might be a deterrent to sustainable
participation. The convenience and accessibility of participation are vital determinants for the adoption of
sustainability (Elhoushy & Lanzini, 2020). Participation via Eco hubs is integrated into everyday consumption
spaces, making it easier and less complicated to engage in environmental actions. Sustainability-related activities
are no longer performed separately from the regular activities of consumers(Lopes et al., 2023). Moreover, the
public participation aspect of the Eco hubs is likely to reinforce the PCE since such public actions are socially
acknowledged and encouraged, leading individuals to feel that their actions are part of a larger collective
movement(Nash et al., 2017).

Thus, active involvement in the Eco hub system will reinforce PCE better than passive exposure to sustainable
messaging and environmental atmospherics (Martiskainen et al., 2020). Consumers who are actively involved
in the sustainability system will feel more environmentally influential due to their actions being observable,
quantifiable, and behaviourally reinforced through interaction with the retail environment (Vadakkepatt et al.,
2020).

H3: Active engagement with Mall-Based Eco hub systems positively influences perceived consumer
effectiveness (PCE).

Moreover, frequent interaction with the Eco hub is likely to impact self-identity regarding pro-environmental
activities, which is understood as “the degree to which individuals identify themselves as environmentally
responsible”(Werff et al., 2013). Self-identity based actions are more sustainable if an individual identifies with
their environmental responsibility beyond extrinsic motivation. The theoretical basis for this hypothesis is self-
perception theory (Udall et al., 2021), which suggests that individuals frequently form attitudes, values, and self-
identities on the basis of their own actions, especially when internal attitudes are unclear at first.

Eco hubs located in malls provide optimal conditions for this because participation is conducted in publicly
observable retail settings (Linder et al., 2021). Private sustainable actions may be less reinforcing because of
their non-observable nature. Participation in Eco hubs, on the other hand, takes place in socially observable
settings, where the individual can continuously observe himself or herself performing environmentally
responsible actions while shopping (Zhao et al., 2024). The repeated action of recycling, participating in
workshops, contributing to textile recovery, or engaging with circular reward ecosystems allows one to
internalize sustainability participation as part of his or her identity by observing the repeated action of oneself
performing such an activity (Rowe et al., 2019). Embodied participation reinforces the process: identity
development is enhanced when individuals engage in relevant actions rather than just believing in
environmentalism in their minds. Socially observable actions also convey to others the values one holds about
the environment, resulting in social approval of environmental beliefs (Xing et al., 2022).

Identity-related approaches have more potential in the long run compared to attitude-based approaches. While
temporary campaigns can change behaviour in the short term, the identity approach can bring about a permanent
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change in lifestyle since those who adopt an environmentally friendly identity tend to exhibit behavioural
consistency (Fielding & Hornsey, 2016).

H4: Repeated engagement with Mall-Based Eco hub systems positively influences pro-environmental self-
identity formation.

3.4 Sustainable Behavioural Responses and Spill over Effects

According to the EITM, the impact of Mall-Based Eco hubs goes beyond mere participation and helps in
sustainable consumer transformation (Vijayakumar & Davidova, 2025). One of the major flaws of traditional
approaches to sustainable development is that their outcomes are temporary and fragmented in nature; consumers
engage in activities for a limited period of time but fail to display consistency in their behaviour (Thomas &
Kayarkatte, 2025). Behavioural spill over, which refers to the degree to which participating in one
environmentally responsible action makes it more likely to perform another sustainable action in other aspects,
has consequently become a core focus of sustainability research (Newell et al., 2021).

Mixed results have been observed for spill over effects. Some studies have found positive spill overs, while some
other studies have found either negative spill overs or moral licensing, where people put less effort into their
next behaviour after engaging in their first behaviour positively (Tomi¢ et al., 2024). The difference is due to
the psychological mechanism that has been activated (Krpan et al., 2019). Positive spill overs will be more
prevalent if the behaviour helps reinforce one’s identity, while negative spill overs are more common when
behaviour works as a means to alleviate guilt (Kroesen & Mehdizadeh, 2024).

Eco hubs in Mall-Based settings generate the proper environment for positive spill over because the process
takes place in a repetitive manner and in consumption spaces that hold social significance (Clot et al., 2021).
The repetition of the process allows for the normalization of sustainability practices as part of consumer
behaviour, resulting in the reinforcement of habits because sustainability becomes part of the shopping
experience through repetitive exposure to the concept and thus reinforces consistency in behaviour (Nilkant et
al., 2025). The participation in an Eco hub involves not only convenience but also repetition, visibility, and
reinforcement; reverse vending, textile recovery, recycling kiosks, and sustainability-related incentives can
provide continuous feedback loops (Iacovidou et al., 2020). A pro-environmental identity is especially crucial
for downstream change. Once one has internalized their environmental responsibility in terms of identity, there
will be a tendency to stay consistent between their identity and future behaviour (Whitmarsh & O’Neill, 2010).
In other words, the behaviours that were environmentally friendly while at Eco hubs will continue when it comes
to activities such as recycling at home, conserving energy, engaging in sustainable transport, responsible
consumption, and waste reduction (Nash et al., 2019). This is because the public aspect of participation
encourages people to view environmentally responsible behaviour as socially expected and personally
significant.

Mall-Based Eco hubs are thus viewed by EITM as incubators for behaviour change that lead to more widespread
transformation of one’s environment-oriented lifestyle (Constantino et al., 2022). This transformation does not
happen instantly but occurs gradually as a result of reinforcement and internalization.

HS: Engagement with Mall-Based Eco hub systems positively influences sustainable behavioural spill over into
non-retail environmental behaviours.

PCE and pro-environmental self-identity act as mediating variables as well (Capasso et al., 2024). According to
the EITM, Eco hubs have no direct impact on sustainability-related outcomes; change is achieved via
psychological reinforcement (Grilli & Curtis, 2020). PCE acts as the first psychological reinforcement variable
and people who perceive their behaviours as relevant to sustainability will be more likely to participate in
sustainability activities ( Ertz et al., 2021). Over time, PCE increases the strength of one’s pro-environmental
self-identity, which results in environmental responsibility becoming increasingly a part of one’s self-concept
(Truelove et al., 2021). When responsibility becomes a part of the individual’s self-concept, sustainable
behaviours become self-reinforcing as individuals try to be consistent with their self-concept(Gil et al., 2025).

Page 2981
www.rsisinternational.org


http://www.rsisinternational.org/
https://dummy-citation.com/citation?d=z%3AjVe7kiO3FeW4ZK8T2%2Bk6UcFVDtZVJIcv8aFEM1p5S2NZ1lbJ9sboxu1uzKAbbQBNDjPJiX%2FBv7LlxKEjf4RSfYCCTXQu0CTntVUK5sFu4D7OPffcy2%2FfDp6VedU1N1fq9ver1VquVxsaLaaLyWhBk9VoPZnTaF0UGcnlZL1abkpjcxmsezs4u25lSX%2Fp6oycXBfW6VI3H9StKj7XZWXwEzxO6XhB28bD2c9Ultnbt4MPior4wLuLi39PxGAwUIYKfPrwk3%2FhwyAPtn13cfm73%2FwXH2inVajeXXz2n%2BYCH%2B94fUb%2F6Gyg%2Fc%2FP%2FqybG92U4kpRE3TYC9ko8drZETVb7WxT47E04qsu5LYmL145WwspvM01HuvjrbZ1VubVkN%2FpujUkdnIvghV4XsOVqK0j0Vqvg97in0ce7MGD9nytljckvDQabxHTyVOoZBC6ya1rrZMBFx7baqyrPWdybl0fwxYGRCtDhbC8AOaiJcth4nWyXexTjD7AUGn2YqdD9YTx%2B6lr8mNxechZUY1yBcSFsglbIFoSRoZA7ggRJ9gHpJCIcORJOjzP9uLvyFTh7BtyRSEImZuxeDGbTOdDgd%2BLP%2BBBqGxXVmxZOySSdxEyuANkXMkDaJ5MMTrChpAqGAZ6DUpUOtu1R0zH4q8V7YWv7C7B66jWjWJjPUgpE%2FhrpQ9PYCLzyFNhSCqUr6KacQUQ1JT41PS3T3RBdZ4w05LzSGRXacDhu8yDpniDWvSGrSg6FxN5fDmjSm61dajHFRjiBUkfGcjHPKgvUn54cyxFbjujcFP4XBqUA6CECtgA376iYCTf5aQAjPQ3d3jjqDCUB8Y%2B5beVTlvUI6J0wCRerMjAdGRi4CvMizvhj8VLWbdSl4fzUinwAoBCAszdk8w87zvyQwCEDICkigEHtB7YK4233C%2B2RXuEroktg1Ig91z6pxovNcsLPabxECmBrVx43Nmhuxwgajy5bWQ06MeFU1Tohg%2BRITZyIPqJT5fIna%2BwIbxwVOL2Xb1IwHMlCbR%2F0OzqAXOeiOTU4r0poNUZFgZAtsNhtLBl96erXd3GmzhyimksyENK6N0n%2F%2F%2Fu%2ByinO%2Btu3g5%2BVcmM%2BzgP%2B1%2F8%2Bo%2F38MoraQyiAycYcFsERFlLdwP%2BIBfWqgY%2BU4spjVs%2BOnptDeSCy3lKZMtGkAOqUnK90wNYVTrpw5FaGQGdAi8zCKXIja6RGMeCQIaikK5G78ByjTI0KB58FEaDaVHFfM7Qah%2BSu3sEiE%2FtFiglrJBdP3cEVNK3hLtRsZi4eAqeRdTrmtnF75hroFamS5F1XjdMXD4DEeES4GgrGz4YqY0GIzg6JPaI4VGNYO4OijjNGCZokjhxtj3tWi540YFdSBl6kYNLSaMBQqDbPulkqiaef77SLdBCraAZqCE0MYCXneK%2B6qFOeR66%2BG5j3Ec%2FHnvQz2mSZBAZZdAOV5wsy76Ewg3FjkSHBB%2FOUNiwLnZrVAvEkjsNbYoVu22NTMxNTZwDZB49bxiQraadALuwToSORxi6HbEOo%2BIBhJxAJ8QOwCyqg8EQu4C4hfAMUiwdqNkZiYI%2FiOoIKo527oEUHVGLQR4VODlOkDF4GYUdoeKxBAl3qCugZeSfXgMS%2BkmxgTQXMgnNo%2FEbzSntWFbv1ZiRZB9INZYDbDZMzccSyDtBhFJpj3kaJxgPAA1Akg8ORumigF5FKA4ZxYPv2YXYf18vCBmSamS0E3FBb8d6w%2FhJyVEB1C8St%2BTeSt0PUgyjo54gAAFkaBrWmx7xhNZWolKjRN8RC2R%2FAwSseRpIHqWRfmlKqK08NctpVcgwJ6IEI8oyti3GrvWsDWlB6nwAF2WGKfiT6IB5cNpaeL3jqChp4WkUo4qHPQ3kSOGidj6uw0klIUEIMe5gpovUGqaQjjsUrDdErJwIOut0GjKC6la76I%2BTG0L0WdagdMzvI1Fjwc
https://dummy-citation.com/citation?d=z%3ApVfNbhzHEV4FFhwkQYBcgiCnDmA5FMJd7a7I5TIXU7IokJJtCNGPr%2Bmdqdlpbk%2F3uH92uT4Eci55iRzyBLkTyEGHHJJLniAHX4MAfgEiQb7qmf0hRCk2dJC4PdNdXfXVV1%2FVfHXReX%2BaldHMTvPzD4gGh%2Fujw3GX%2BsN%2Bdy8fye5YDkb4Nb6bHeQ0GRfjqbaZDNZddG6c1XJKn8VqQm4yOiisU1Nl3qvqvDhR01LjX%2FDYptIJZY3%2Fw0Xne%2FlkYs8vOu8VJfGGy4%2F%2BqzuvOp1OrqkIl0e%2F%2FPs3v8UqC7a%2BPHr2g%2BWfsKCFykN5efS0%2B8eXWG5d%2B8PvatAteLExeMjLdzH4zxP83hj81b945zsYfP7g%2BErIO%2F95x5Cf%2F%2FnnR9sGd3%2F3jgZf%2FPQhv9qE%2FLev%2F7%2FBo%2BEn%2BZsMfrD%2F%2FhWD3X8wpFsGf0RfRBtoefPre1lmXa7MVAQrHkstlSc9V%2BJD8aBURs6kk0bsDPvDwe1dkYFxsSInJlTKubLRCUdzqyNzEQe9CCUJUUk3o8A2fXAy0FThja0D5QKUFpMlDFW1NPxYpjNLoUwe9ZREZR1hIWpnK5tsUGa7hVNkcr0U%2FDyPWfA9cTwng7M2Tst0bSVNLGQWouNTC%2BtmhbYLYYurFlYGhPKCzmsyXs1JSJOL5JWm812RR2I4lMkcSc%2FmcoJ5uA%2BvRBZ9sEDB77aR4qeQOQIUHq8kYJtoWl0EZIAIwdHci51PZaak%2FzL7cjkTFITUvV0BcIe3e%2BIZYqitV4H9CQ7ewoeFdDj2hgAa9wCiWJQJCxKa5qRTzGaunDUVmSC1kLBDhjzSUGz831hobt%2FsytmMrRHWxiUZggoxZ2TYq%2BtiBSKa5IpNIE66gH3glLJ%2FJtGPvfBSr%2B7NoXLs5YY3oXQpr8oYO09KJ8o48aLWcgkWSazAFWdxNQxPnV3wqY3%2FsrJYizq6rER8CHXnPgjrQedt2PcA%2B6nJ1VzlUWocS9wrdCST4RoQ1VvkC55RruTGv11RE6JA2LgsOtpN%2FLEIkAsCNELIeSPQLWW09UAw%2ByICsSBhnWkvQZhS1iQmccn%2Bl3KimNkPQD8GkAGrbR21dCosGbTXkNpNm66cT1EgBlQCXGBY4BsSoZVpoKWKrb%2BNWQDLTaSz3ksWAhJPSPtKZjNyjNtg1NK1KeMl3JkxC7fgTqlgj5N7SErBnmENqdAqldSVq1WgCuxZlCrjrLcpaPSkJpdR3RQS07cVIVwysTE0W1aet7G2dZFeNU7xja07XlZbJ3buIw9I7odCPEJyUnx3m%2FgcQa6QXD6ETJOEJb6eDzb0kBF1zZ6s0%2B9RIqxrEFipG0zn2JuSva68Lf1clRdjcDVsEIWmkE%2BOG1bwOJVLBEz8ulzWfKOHjOFSqGwqs5MB69pcagX%2BUd4T5KHvdPnRq39%2Fwz0gZ1286PwYVGFtzsLy5ivO5PU84By2lMPjVuw4mKY6a6cwoYQmnVflAJYVPEZhsC4m3lFWGqvtVGUgsG%2BbBu9YY7eqdhabGk7IDPH1xGe0uL6lIGQHGZhQgASvvSojpLqbAQ2nstcUBL5mkDAYhptaBmS4wtNY19axSjWYI8icMgRmTRfkbuoGGQThJwoKI4CuFAScucZgm4NYZ5fbCmMJABKPcNWqcDdXMjEU1FSKQs7BhATclmqzAGRWa5CcHRILFYC41Spbcrm1pNsUQ%2BqsUemkvlQUhAwAyGtU%2Bhq93YDaEy%2BgNjYCXZ0oxc0A8FYIW5Topz5mTMUiakACrm183M4bkgKsABTkOVV%2BDHUMbZtR1aoU11UFQ4i3wBTAW9M77uVcW6uySAr31tzCApmS1fWaEN80BzQ%2BcdlyBYLNAIL7HgYbBeLhmIY4ITzofIKcE8aeYSH1kuuv6e58%2FQaqhmGt7zCqV%2FFA3r%2B1b7CHAQUyjQgLVguvpk
https://dummy-citation.com/citation?d=z%3A7VbLchxFEFyDI%2BDCGV8I%2BsZF%2B9bTFyJkBxHChnBYS5hrT0%2FNTGt7upp%2BSDs%2B2fyVvoDf4D%2B4kD2zK9bG4sBZB620PdVZlVlZNXp%2FO3pcsde1tl%2FQb4kjdY%2FPLlOIUltZGBKKbUiti5qtcEZ2QUihfFJaGuEZATKIG3x6ErRx5DVZpW0tDNt6HMm3IjS6ikFoK5TRrYwItiXuyNiQF05GRNkwESsWUjWarkmEvQJKHBh2Ldl4IHQUOggKAd9yBZFFsiV5hAMTgIKdYx%2BT1VFTEFx9gLVHBvkQHWIqO1GxSiFH2z20TKLhG1FCm4hU2lq%2BlvlqENFLGyBbu0UEjyJ1%2BUZBjbzW7Af4FokFF1ekogYtVJNLHJKCB6qXVpruLSpL3oMTkMmWg1h3yFtI3JWgbyuToPGHIt1DjFrXyKDfgts%2BlUiqsWy4hkQHwug1icKwWqsGeAd9jRc2d4VirnnVgBkCaay4RUXIDSfEzB%2BnWXjpo6507wmNi8boOpeIh9kWVnHyEg6rP1EzCKqGtaLsgLvC0Q6gitCFSLCMVjCXbHGx9%2BFWR6NRo4wJOXIRa%2BoypiIHt0HakrL9tKV724jo6HWRYEnE36OncF6ifR8VqFtnssH6nsA9kcEEs%2BGcJ%2BiQERGLZkGkoWjn%2BVqXoFV0g38cxEHHe%2F0U4IPOmQObNFSHqzDQ%2BmPZgFMmFUFP6ZADJ%2BL5J%2FoqlLSwDkR0fEO%2BSpl6iB6KI2nGBoVcEuB3nQjfCYqNVtIc7KccekyqR8ZD0%2BsclOYUBEY%2BuMHfYUJBsae%2Fvv%2Fj61%2F%2FHI1G5Q379e3oq0YWyAwVH3bLw2552C0Pu%2BX%2F7BYzEKHyORSoF7PF0Xi%2BaLPMgCJ%2FATluR5%2FXMsWGfXiHdeCg7Q%2F4YV8eTk6OKOpoaHM%2B2K8XDrx%2BhH%2Fyb%2FT9JwxMTT2H1Y5t19d3yb3%2FLlXeQBTcXdaXrCTwb0ePtMPd19LWdDv6DIbFoL%2FCyZNxY%2BT2zyNzZwpU%2BDviSivbHF9VMKDpqlXDrQxUg7ClV2xtV%2BY9OPp36NUL2Um%2FzgtuCK9%2Flh5HdrigdBnwn50qWW%2B%2Bmc8mhydnZ4upvmpjmCyOTueT49l8MZktT%2BalDoV9h89g3%2Bv8aJwfNewIqtBm%2FebwcHa6WJ6enS6vEJQG%2Fa96%2FWfL8exk7SlAQ0W%2FeLO5aGJ04el0GpJLhUFH%2B7WB2Z5qbL%2FNxDVuKGOa51oZmpZ8Yw3Lcjo%2FXR5P54v5cro8PjyrQypi5zLl9TZ0ha%2BPAEdcvQDa%2FjHBoqZDrFEY3PK8e8bJxhE2XkWYBEXlG7yKQn%2F65NutE%2BJLrP%2Ft8threPbv%2Flvq2T%2Fz%2BrSf0tf51QS%2F7EbjYm%2FssVxXuwWecYfLWETn201bZlJfYiWbzXgnFro0YV9P%2F7NRfwM%3D
https://dummy-citation.com/citation?d=z%3A7VbLchxFEFyDI%2BDCGV8I%2BsZF%2B9bTFyJkBxHChnBYS5hrT0%2FNTGt7upp%2BSDs%2B2fyVvoDf4D%2B4kD2zK9bG4sBZB620PdVZlVlZNXp%2FO3pcsde1tl%2FQb4kjdY%2FPLlOIUltZGBKKbUiti5qtcEZ2QUihfFJaGuEZATKIG3x6ErRx5DVZpW0tDNt6HMm3IjS6ikFoK5TRrYwItiXuyNiQF05GRNkwESsWUjWarkmEvQJKHBh2Ldl4IHQUOggKAd9yBZFFsiV5hAMTgIKdYx%2BT1VFTEFx9gLVHBvkQHWIqO1GxSiFH2z20TKLhG1FCm4hU2lq%2BlvlqENFLGyBbu0UEjyJ1%2BUZBjbzW7Af4FokFF1ekogYtVJNLHJKCB6qXVpruLSpL3oMTkMmWg1h3yFtI3JWgbyuToPGHIt1DjFrXyKDfgts%2BlUiqsWy4hkQHwug1icKwWqsGeAd9jRc2d4VirnnVgBkCaay4RUXIDSfEzB%2BnWXjpo6507wmNi8boOpeIh9kWVnHyEg6rP1EzCKqGtaLsgLvC0Q6gitCFSLCMVjCXbHGx9%2BFWR6NRo4wJOXIRa%2BoypiIHt0HakrL9tKV724jo6HWRYEnE36OncF6ifR8VqFtnssH6nsA9kcEEs%2BGcJ%2BiQERGLZkGkoWjn%2BVqXoFV0g38cxEHHe%2F0U4IPOmQObNFSHqzDQ%2BmPZgFMmFUFP6ZADJ%2BL5J%2FoqlLSwDkR0fEO%2BSpl6iB6KI2nGBoVcEuB3nQjfCYqNVtIc7KccekyqR8ZD0%2BsclOYUBEY%2BuMHfYUJBsae%2Fvv%2Fj61%2F%2FHI1G5Q379e3oq0YWyAwVH3bLw2552C0Pu%2BX%2F7BYzEKHyORSoF7PF0Xi%2BaLPMgCJ%2FATluR5%2FXMsWGfXiHdeCg7Q%2F4YV8eTk6OKOpoaHM%2B2K8XDrx%2BhH%2Fyb%2FT9JwxMTT2H1Y5t19d3yb3%2FLlXeQBTcXdaXrCTwb0ePtMPd19LWdDv6DIbFoL%2FCyZNxY%2BT2zyNzZwpU%2BDviSivbHF9VMKDpqlXDrQxUg7ClV2xtV%2BY9OPp36NUL2Um%2FzgtuCK9%2Flh5HdrigdBnwn50qWW%2B%2Bmc8mhydnZ4upvmpjmCyOTueT49l8MZktT%2BalDoV9h89g3%2Bv8aJwfNewIqtBm%2FebwcHa6WJ6enS6vEJQG%2Fa96%2FWfL8exk7SlAQ0W%2FeLO5aGJ04el0GpJLhUFH%2B7WB2Z5qbL%2FNxDVuKGOa51oZmpZ8Yw3Lcjo%2FXR5P54v5cro8PjyrQypi5zLl9TZ0ha%2BPAEdcvQDa%2FjHBoqZDrFEY3PK8e8bJxhE2XkWYBEXlG7yKQn%2F65NutE%2BJLrP%2Ft8threPbv%2Flvq2T%2Fz%2BrSf0tf51QS%2F7EbjYm%2FssVxXuwWecYfLWETn201bZlJfYiWbzXgnFro0YV9P%2F7NRfwM%3D
https://dummy-citation.com/citation?d=z%3ApVhLjx1HFR6DBWFBIrEKiEWJhMyMNH3nPj1zPQs%2FxjGxsB3HdjSCFdXd1d3l6a5qV3XfO41Y2IQ9IUgIFEXKhk02IFbMikhe5AeQPRCxRIBiZ8NIiO9U3ecYgz1ZeHy7u%2BrUeXzfd073%2FcOVL6dRVqv9K%2FHBy2G%2FE%2Fe240Ew7CT9oB%2BF3YDHXAS9YSI6g6QTb23xNNcRr7Q5XDl1p%2BSpuF4XoTB8kGgjU6lOF2WcvCbTLMe%2FymKVdBukVvadw5UvxGGoDw5XTieZoAVH5z57ufnzyspKnIukOjr%2FzZ%2B9ch5XUaXLo%2FPXXrj6A1yIsYyr7Oj8pc%2Fuv4%2FLhVNPP5VBXEwNfvgBWZ8Z%2FPQPH57A4OtzD6%2BbDls0%2BPAnJzD4TkhheYOvv%2FRTcndm8NHFE4S8ZPDjv5FLcw%2B3yfv%2Fb7BeMhhRHbzBG7vfXi7Ka3T5rAYXPLzx7sf3ljzco8vPY%2FDRW0sePkw%2Fp8E3rnWXDf7p6YryZIO%2F%2FsuSwUf%2FoqI%2Fq8HteVHe%2BPfbS8B%2BuH0SD4dzptzcO7do8IX1Hz%2B7wW%2Fd%2FCORY2LwN39fNLj7z3%2BcpCgLHt567r1lLr97EmAvGuRXl3N48STAfn7B4OHRkjh8%2BtuTVPmrdOUN3v7aB8sG3346tXmywf3vLcvXj457KO7WuhLN6b0ripXcVDKqc242WKSLolaShF2lrMoE7gShUCKRlWU6YUKNpAm0KoSqeM545DoAi7hihaxkyivBeMqlshX75N4vlcAdORLMljLP9UgY%2B8m9XzGuYnpaaAMbuYyEsjgPTzbYOBNGhA3TSvjDpmflDW3BjarWtbfiDmdrto4yxi0zImqiHIbWWcEbFgpWWxGzSrM7ta1kAqOIyLBaWVzDRx7mAssyHoykro1la6KVtlhYNxR9JvhI4tSSR%2FvIXMxkJQq7ztYuYisTFeN5a4N1250zO2yXlzgh2l%2B8Pdxh3880DC3ca6%2B32BXkRvB4g8IptUXWJvkJFhJkcEvXKPQkIz4frhgZ3IK3LIcRS9Fx5ePy3s%2BywHjFMl1g20ElVOwKql1Nx9rslzmPxPqGKwVlS4yEwl5b5xVDeCiNYIbHgELObGXqqKqpWFHGVSoABXjKKlmIDSZsKSLpCiQTl07vnyu5hbHJqVbTKndgqXOETaaN4HmBxF969fLNC5Si9vYGK1us291h17nNFpO3tcNuZw9%2BnyJH8PUV9uAXOYwJwBbbesceXtcoLrKHfV0k%2FYZtokznOpUWQOa51XACrjFdV%2BQdoqWcF1w1jMcxvNOKsMkbGCTggxllLg5kRcCKOJCFyGI5knENa44AAFykVQI8VwLlDZuzbI0Di%2FIA4KEiGDJZCGsBpynYAALgzeWbCj%2By%2FpZgqRFC4db6DlsL13EYeQAyEWbh%2BMSYBnr8FMbWMhFrJW3BtEGEqBl%2Bo8LjTGILwOCKwAEIX7e1aB34yB0wCpRdIj5mdA7XrKQbXAkwLW%2BmEMR%2BaRAIyl1NzqRiSoRcCxVR9ho24qZpARMRAjo699F7vyMliglxhyvPZzwElsDb5isfXdcqqESUkdoAYnVRYCe7hQty6DhDPaQ8%2BpBCTmfHMfBKwjHFkwV09BjAJLcmcHPUh28EQhAZ5igNtXJ4j4EGI8Pa6QiKDHslwpKhhD0AAWZQKhU1DGMwA6sKp29Od5AVWWWgCq0KRTVGudyhopICVbydSZKku7WEVcYp1ThNRjgbmEV0npI4dR5flaFMoZEx4YP8XJ1jbNUdtGobqEcho1VPXYSk9DgXsx1KAGzkLVKt8xruYjWyRNUyIgaP6ecSa6G2GXpKAPCiDORUanRdYpEvL9sXDVvNdIXkVHaVXEbCYduJDAyOkKwNpgAtAgsKPBL5BpJL3IWFDCjCUihfBYLUhF3va6xxGgcJEx3VYJlaotR0qyCQwhk4kvARpQkOcJhPEqBSVRI1IbqB
https://dummy-citation.com/citation?d=z%3AvVhNjBxHFR4Tm4AESEk4hCCRAmHhhZ3emdn52XUUbO%2Fajo3jgLxLHEuAqOmu7i5PT1e7qnpnJxcWEHAAARckgwQChMIRc1yEApFB4sINCXGDXCIcCbhwQBaI71XP7Ezv7mwcTRTJu96ervrqve9973u1%2B%2BXdysORH%2Bdp73Kw%2FdFOoxu0W42w6q82VqvNVtCprgp8E%2B1uLaz7YbveWokS5XOr9G7l2M2MR%2BK5vN8VmjdDpWUk0%2BP9LAgvyShO8GUNVkm3QarU3P7gbuUdQbertncrx8NY0Ir7Zyu8ebZSqQSJCPH04Q808VDxrcrun33%2BzJ9%2BjAcxkIGN759dv5f%2BFo9Txz50OGCblo0AP%2FXui%2FRUAH7oRmNnGvDO9%2BiwBwD84gzAj3z3PyXA199DAc8BePLfN%2F5aAnycyJkDcOHGr1gJcH3OlBdffoJCmgA%2BOmfKtUeeLgNeJQbmAKzf7dOrty7l5fyHpSrfe%2B0BdTgLsPWxP5aE%2Ffo356xy%2By%2F%2FpYdJhC%2FMmfLKt6olwDvX5qzy6U9%2BgUKapPy1OSN86l%2FfLgn7zvNzRvj0T18u6fAXf5sT8MzmP0o6%2FOU6Pb4xYGsW4Nmvfmc65fbf3%2F%2FmAa88epuyLADPfe7n0ymvvbQxp7DXWr8p9%2FLmnByuv%2B%2FPJcB77nEewNf%2BWTaHx%2BaM8PwrD5dnyrw6vPCDJ8sz5bE5i3LRdMpuszknh888%2B%2BkS4NwpXzoZlQe9G4LzAP7vS2U%2FfGl%2Fp4hbubJieMLb1LlI1JZgwjKeeOxUo1ZvLrBAhDIVzGQyobeaccNe3bnNUybCUPiWqZDhQaZW6C2R0gWH4Z%2FJu0ZUb%2BX4hHVFzLekyrVhqbLMch0JKwLWHTIbi9LWV3e%2B77HPKCOtRCSTQ4uzDFO%2Bn2s2iEVaHOprwQ1BMBwqWKZVVaRbUqu0D0CeTM5m0iB0o3zJ6eyBtDHbj8ERXozTjoDxGHtORLjHvS3hgf03G931WCY46SCFfT5kWpg8sSzUqu%2FAjdSC4cbKmI97qTRWpP6QcV8rY6bLhhVd4fMcgbi8gI1jj8wn07IvDJu8rtJ7HOMLnS6y9CCJYECFiIBxa7Xs5sSDVYz1lcbORPoCIabRIrTlx1AOh04pmEBuySDHklCIxNDyKk%2BSIctT7vsqR1xdMMIBren8IPctYKYToTwc9QlyJ9SAgkkESEANE%2BjfRcIDlYG8XO%2BVYbLJsFNXeU%2BOmmeRoXlWFzx2GdmAdYRumbF5MGRdVDOgDuEs5Tan1EIpkoCJ7UxoWSUiqdqdlQbjGdfWfdDNZRIgagqIbUAdLwqdUJyFUJqdTovFCvWJVRKYRfaMEvbFqU5uNBZQ5xwbOOJAQSJU76BGRsKI0aUD6BA12dfWTCusiAVqR5UYxBKlQNxOOwGrs6HgsAjH9V5vV0cAHtvER1a4pSVkYjkP8OnkZKfIvJ%2B596hs0OV%2BD7UvGPdVH9xIoyClqfVAdL9iMSszsMBZ6yQUKHQ0rBroEllHiid4ASKwv2qlL7NiBzUYS5QF1hCdkYk0IOKpUH4shdtMGTkEjwnjKy3un%2FnDK5vul6yB0r3dyntj3gW90MPwnZ8%2FN%2FrRZT0poIFToJ%2Bo351LWg4OitYoZI%2BXEJtV1C9F8CUuEDsSgLI14dFSeI6mWNHIaFJjkfkAFYXu%2BhxpGUXJUewpFSfMoTqBWgg%2FTqU%2FOQQmBjqcA8g0VQWThvloFC3QNZgMxcIAuGnwFIo1EFDNIpOhM3YKCmVJJQrJM%2FQHPAC1QSvC6ccEOI%2FEImvg9RO%2FWGSBNPA6vEEMZD52IOAFGVRO7UcVK9yLMA6hxWU8UuJYmOC4l6oBODMu%2F70YRvuxHJwhGeQW8QycgHfIDHZhY2z2YxiJSCOBFKfkihqSAwF0rEsX3gFpMg53HQ0BnAoewEpC7KAeWNaVcIAi
https://dummy-citation.com/citation?d=z%3ApVhNbBxJFXYgYldIcF4JAaXVSjjSeDw%2FHo8dQLGdKKyV9WqlbIhAHKjuru6uuLqrqaqenxyQIw7cuCMCQogbEuKE5AtC4rgHblyWQ5TDHoEDh5UsBN%2Br6plpJzabXR8cZ6pfv3rv%2B773M35yuvZaFud1eXyYzN7i29HurkjFxjhK442tMRcbO1E62BgO0mF%2FPObbvfFWpnTMnTana9ceVTwT79ZFJAwfpdrITJbXiypJ35ZZrvDjLKykf0Hq0v7sdO1zSRTp2ena9TQXZHB26%2BOPNFtbW0uUSN3Z3td2T%2F6MT7HT1dneg2n1Q3wQU5m4%2FGzvzmmJT2utW69f4HDv8699sNd2%2BGTl8LvvHpCHpcPf%2FenZKzj8xh%2BSX68cHj75FbkPDr%2F%2B%2Fg4F34rwFRze%2Bk%2F0NsV0kcOtpx%2B2I9z%2F22%2FJ8pMcfvyRbaV8zuH2T39xPsLi5GoOx%2F%2F9kDy0Uib%2FV3C4O%2FsKgdaK8IoOb%2F7rBy%2BkfEWH38qfnk%2B5eBWW%2F4%2FDbz%2F7O9H6qUmpqRwucnjre1%2F9TClf6nAv%2F%2F1nivDSlPff%2BusLEV4Rw%2F1n%2FzzfHF5KWfyo1k7Mr%2F%2FjSBuhJ8J0mCzZPV1VTDjGVZetD3r90Y0O0yk7EDmfSG1Yn93WtUrYYVHx2K3Oe89PfsmmgiWaldqxRNq4tpa5XFom0lTAFt6NUL7XMaeZLgV5drlghYhzXkpb2C5LNV6UZYbnLGq8W1Zx42QsK146i2uMYFwWZAVHdZkI4%2FgxzlInjPcoZpUwshClY%2BsTeDWi0BOy587hkEJIjS7I1orVPTeYksdCzZmY6GORIGRnEM1EwFDX1LHZNJdxTg%2BESRFHwqbS5eRHGtzCE7ok1kVlRC5Ki4u6bJ9ZBKu4WSXKptwiFlYpPidgjriVMS8qzXiZsANeF0JaSoY46N%2Fosruy5ErNPUcgzAqleJunHni6IFpwJCfcIcxo7oGpjLYVsQHoKekAoRExvHuDkhfC0lM6eHCfWYfX7SUJ80gq6eBZI7VEkmmXwuOKvSNjyp8gR0bh7LYSPJyFz2ppYzBWQTP8VEJXSjw%2F%2BTlIN7qi5%2BGCFs2lz4tklANDKEwJaG0ijat1jeBNOIhEKVKoBjdh%2FDYh54IrxL%2BUypxgIFwEFFBb4r7MUCVEPuOsoEBxmAgrDY8UNIu0Gy%2FzpXLY%2BpEwRjrXcNJhnhPwhmdiBmaV6LCqNuC%2FAYUJBR6MjFlMyvA6SFUtyhjReBAo61QI4ETZ6Ag7A8LCIVWeKJGvLkniPsDUSFEm%2BA%2BJjxNPBGbrQjwoJ0H7ACSD%2Fuje9XvqL3%2BMj0uA0Yp8iMgPS3rDGW5dJ8DA4iV%2FwLxRU4uhANynwy3wsODWB%2BqpJf%2FgFom8TO7CiReuxbJFgkcX8TFGXHGCcP0hHnntfT%2FXZebTGiEtYWO8cHbrg9%2F4qZVMtTk%2BXftSziOLXGM3%2F8K%2Fm6ZWkztbSaWoO9qgUbqULltxFeJkGequDGXSoMwcN5lwlFOTbk39U8yQKvIglGwdWfRh2HfQNsuN8IZIOq03Bp2m55BEkD39ohYbeaQpFouSReMtOD6vB3A6LEXDoPCEi7s3GNimfsvxYi5Ml93XHVxf1gn4IuYQUyzRCYEhdErVshRt7Ps9mE9ashTImWwXtYYhYVilrZWR756AAlaEyTkzOoQgUSikDEjHt0tfyNR5XE2mYSYsge%2Byg9oBAqr0tM0HVxZTBH0eXQe0x8dTbhL7zUVTQD8MnmgWxGhNRAmct7lYskjNYnHcCx7QEWIB%2BTLpbp0vYw4gjIU3ogJYFVTNxHxDewtPFEhRNe0Xr2l0PKrzlkgiJEf5EKLhVktTi8YDqbtWrssegl50MhBoawiBHBHSofd6yzc9Lr6M3vSlu6hObXG5H54UOQZ0DPAxaqg2qeWJqTdN8bvilFZIHo
https://dummy-citation.com/citation?d=z%3ApVc7k1xHFR5huyAhgQAoApoywarYeWp2Z0dW2fKjjCWVVC5pZaX0dJ%2B5t3f73r7u7juPjRZXEUBKAk7gbywFZYqElOInOCKh%2BAHrwN%2Fpe2d3tJLlV7A1O919Xt%2F5ztc9vznrfDdTeV0e39GrX8iZHM4PRpPulJTsjtVk2p3tDW90ldZTNZ5PppO9aWadktH5s861o0pm9KAuZuTleO68yUz5clHp%2BXsmyy3%2BYsApkwyMK8Nvzzrf0bOZW511Xp7nxAfO3%2Fgs%2F6vodDra0jye3%2F7Bq6%2FyNxVddX57%2F51%2F4v8OLY2O%2Bfntx38e8d5W1Je%2BpsOD3%2F%2Fh11sOPzj527d0ePPf%2Bh9bDu9%2B%2FMnplzu8vX%2Fzv2z1PIevf%2FyjpzI8u%2FuXb5fhPftDTmnj8DD%2FHfvfdkgf1i7S%2BpWP3nfBRLMgESpjbdctyAtTaoPuURAxl1FQmcGwoDJiR7iSxIxyuTCOTypPMqSTJKw5Jmty57Rw88bMlBkbydLhgN8Vy9xYEiVlIMc3DapNYUoT8udG5ZUUS%2Bwc%2BposfAuKQtrerhgNhuPXxK%2BkNScnBjlp8SQ3sZA%2B5Glzer0nPpDeuDqIglQuEaUIAmE5OpWi8q5ygXSTYiHXoi41eWueqoTmc1IxiJ23pfdGOfY9Gr4mHhgbgiu305kg4kOA4TUDBd9Xe7GbCqJVZWXZzJNQshQz76S2a2SFr5EyjOEJ0jJldCIunci8q6vQE4cw%2Fv8nf%2FchCk%2B2QRcnsIqGwBsjplxWNmEV3JsQqVTrnrhTAlnAvjQx3zqjDdcgS0Xsxvm12HmXQkT6nOxwuj%2B63uTMvHAll4XGoblYNGETFv8lCCtyFfgQomffUJPtHGAYlww73BkvZIwm1holcOc2bAi7Qgbm4YWdwQlLEgFdak8wXs4QZE6gSZmFxBLCaVf2xLsISStZIAs4Qj4%2BdWibutz1LpUL413JfJT2kopMgVDPAsYJO2iI1Ec1wEapfebgs6YXVSSEY%2B3LBFcgcCKSRxMv62TvpgQqRUvpL84E7h6mBqeyE9RbpGG836Li09M%2FBRHIzruoU1GVttouMqbcNuDIOwxScMoghNEIZSIaDRfc4skIrD3kEK1tiJdz23YUaSPfpnGtA%2B7L3LuiXd3K%2FD107ZvAv7tBKIVC8Jz6kAWMhOdY6E8ankvbXfbYYM4M4RBA6ytgy3MUCNjoZrSSvm0PpaeFswvmJrZbKBuuJ74hmk%2BzwDCnDhDGUkkeNArKeTp%2F41%2FuP0nPl84fn3W%2Bn8sZxkKquH7pf7cAn6XX32xXbvWb7yktWjW0h%2ByhZc%2Bq0GaIXlAfFI7P4dCSrBXaqZqPkN4VszqivbXm5jF2CDg3ZBup9RDGrWEA6iIAe0UNt5khaARKV9DXZSNjKDV5CSbja0FDUDzyBFCQZZDsxUVoaTBkhdMkah4Z2Etw6UomPfE4MNhaRnlBOfGAuM9omQ7ivpuZFO59WZJtkoMGOMwB6%2BfcoUJZATKpcqbIVuYI%2B7wEQSKhvAuhC5405bAcIEHryowH2qSlhkuApbYway%2BsK4aCBxkXn7IysNpJu4a2MccIm4npbFXII%2Bh%2Bg1mCNMlYcz%2FgWpQzsiwnQXx6%2BseNbEdoQKN6TSkNchi7RrQbfFs4KygR%2BSQejU5A6jDqqIPllFDaJnCFzH1diB0Ec1BDv0iX0VZWuBSaqz8xyK7be6F9RVwEqMsrIZK6J1bi8%2FJuX2Lum0l7Lp4Vd%2FUSuM3TooFuZtRawTsTiIkPhdncuzOzxcbmxuQJzk3VXINt4qwsFW4sdlnVnp8EwA9sWcAe%2B4TPNJGAYC4XOI28EkMK57m9RvH908pBs4aMZFrrWakUBbwy3uGbHU%2BHve5gWkB7GBfyd3Ah4DmYyTrmmN1TSlqw%2BvnDdtLEow9rnsSdKwvXLbvwBhMNs4%2F4RVnKgvA5
https://dummy-citation.com/citation?d=z%3ApVjPbxxJFZ7sxgscWA4rhJcLBVrQjPCM5%2FfYQZBfa4JZkrVjr4K4kJru6p6Kq7t6q6pnPCsOCUhIiANIiAMHJP4HDuAb%2FAmIayRYDnAApADKZY1Yvlc945mOHW2kOdjqrq766nvfe%2B%2Brsh%2BdVD4WB6M8PdoNj98Y9jrDfn%2FQrQfdqFnvdru9%2BnZ7e6veDIfNbjDcana4iJUOuNPmpHLpQcZjcSdPhsIE%2FX4z0kbGMr2cZGH0DRmPFH6cxTzpl0id2p%2BdVF4Kh0N9fFK5HI0ETTi9%2Bt8n%2F75WqVRCJSJ3eu3LO394iLfA6ez02u2rH97Hi5jI0I1Or9397adp5tK%2Bax8N%2BMX%2B7V%2BdAd658sEy4MH%2Bkz%2BvBvh27yl9OgN8b42%2BrQC4t37MlgGnnyTCqwD%2B%2FCm9LEJ%2Ba0WG%2B6%2FZEsP3NldMyv5Pn5QYrqzh3VfTsoYDvK0E%2BOO%2Flxk%2B%2Bt1qgAefkGWG9%2Bl1FcAf%2FpXaZgH46xUBDy%2BHJNoC8DHhfzTgP2nVhYCP3i8x3P%2F8i7Xe30jqCwE%2F%2FG5Zwx%2B9WKc8F%2FCd7z1%2BplNWBfzgO2WGj1%2BkU%2F6Xf44gZoDVr31q4YevPflHKSn77hmGr1zM8F8EcRHgF57%2Bp2Rf0%2FsvBrhcNiXAL73%2Fp2WGza9Mn6nDV8S7uXZiuvbGbso4C3SSGTESqZVjwWTqhAmlDWSmZMrNlCmJEe5yI5gRYykmG%2BzQ5EJpzBaOcdVgrNputro1NpqfOcyNjBAs0SEt1cZigDuW8CnLFH5xZmWcykgGPHXMaEUbM5tJperANfYKq7ZqWCRYKAJpcXLVCYxVJyOBUcMyoTMl%2FvLwF%2FZshmUcHAOuglz5w46NLWM8ikTg2JBbEdY2wLSADXhuuWLcOSOHuZ9dFceINMWoNoUOeMYSnoas2imWsWDEDQ%2FwTVonA8t05MctNBWpk1g8FCM%2BlhRzFTFhZuJnWZlIxY10iB6AoYwiWQdTN6012E2w10qGoJ3GTBwTOB4m2hwxMPPCeF022G1%2BJOe6k%2BzbNWZyyiNLhONgPLXS%2BqRKJDBm7R7wMvBNwK%2BI7d2cW1kvjVqXh1JAroSnMvP6Ye1iX8YDo61lezs3wIECiHSO35m20lHdLE0FYS8VSQhJ6FUjXwa3k4Qynw9nahEag%2FgsFTE2LKMg0SmTDorrBMQAAdnzJX0bzJdvoinpOg1E5j9nHFsV6SYmfFa0lAJPa1HOG%2ByOVNZi0pKcgxrLjEZYAkvRB9Ah8DEQq7O9udoAmkiy4pH0AAWHAiIKy%2BmiVsqtJTWxO%2B5niAXCCaOmNHam33Lo1UCjOfwwloMgR3QbqDEV1REcRQpGxbYQhZqjiFcJbtI6cGuMQ0GhUODUehRNefdMpintf5HyVUiKKKBUQKaAWbSREUOfceH7CTV7OBIo5TAEUTBUajqPlYKycoieLvq%2F7g0A7U%2FyO26PwHMsFKsuWqLEdzYTkVLoyBc8qFgwH2I3lXbzrPWQMBEJIyASqtJQJtACqL2AcKlUYWTEzwjkqwAPBTWm9Bp4%2ByFbgoLDaSGzDKl03bTBhA1QYadXf%2F%2Bbz5Axh9STJ5VXR3xoHTnB9OU%2F7jqGlvNOmlDJWZsnPkVUtUOhJNgXBghOOjccd3Sk3mi8j6XR6awJ59XFqmiMGjmiTkFVJxyPE50rn%2BGQUFGVRvicUw%2FRTO%2BKxVykcCisqweYwCySCI11jTr%2FQW5hhWTkIC9hYx6MBIEU3r0cNzG0gUEV21YR7zmoBtsZk0IkuNHU1IZnMoTEsdETCm7p0IAMRUEt6snmcQwGs1PBW%2B24sAoMeQI0a9Fs5LppTG2%2BrAFH42IZueQSuQ02kW4E0FCCI9rRwty48YhYVFT%2FzIxKCqOfZknMQLM4QKicoI40LNYableso3Y8p3mD3UMVzawDG5Gj
https://dummy-citation.com/citation?d=z%3A7VbNbhs3EJYbFz313lv5AJYsyb%2FqpUgT1DVcFIFtIGcuObscm0tuSa6svaVFn6HvoluvfaIeeunHXUlOYgQFcjYgCFzu%2FHzzfTMj%2FbYe7Zc%2BcMXuK%2Fq19Ym6%2FfNbQ4KW3i7ZVUJ5F9uagrDS6ahkQyJQaUmlKKRogi9967SIhsskkn%2BQAQ9tTJKdLNhy6g6EDrwkJ4pOGOLKJHKkBbklB%2B9qcklaIeGI6xgPhDLSAU8lltK2hAskFgmY2JW4cIqELx9xNbFTxltfdRNxazhm%2FybhBa0a6wNFYfzDR5CEkVEQvCsAwVEKFTixApBSquQDcqFMeNiDXdoP2IjGN02%2BMQiZALIIGWZMQSaqeAubnUbi0OEFHsFNzCCDbyuD9%2FhI20VgzgW1AQyAQ3zrCMAKJrEvPHDc1azYt6hxg4NjfdCbKA6qtRJV45WvQfqWteBt75xIGdfzNDhsWAq0JGmHPFw3qD4bUzI9G0OeJrF3Ap9sVEpojXOOP1AkIrrBB5T2SgJoTK0GAcJAapvlzrUoSFu29glNfZgdq1CrwRnXyX8sGTsoJBM6CYleao0nD%2FosSn2%2FHlrJmtFIomxTG2hLJ%2FTcxQMfW%2FmyusoCL5QMVIFBFIJcPRHQ8H324R1S2zyJxc75JYB590i68tbKwqNK4N1JsK1zqLqnYogG7BmB3BLAOe6GXAgau5iozp3zWCdiZeAoFGPlyxK9gAhbYhW8la8xXLpHBjrQ1EUbMzUbfiXEceKBk%2FmgnGHqeoSlR94AWJqoGXL2%2BMcDtF4wMJbjG24mFBXm7d%2Fv%2F%2F7z%2Bq%2FRaKQffLhfj77GhGRYKj2vlufV8rxanlfLZ6wWK3uZSb%2FOGObT%2Bcl4Nq%2FhlGNTuHSlX49eVLJNBt3yzg4s%2F9gPnJ5Pjo8ocbK0unmplxJj3nNTy3CP%2ByyVAko%2FtMljVhg4WWGWXRrop3GksOTsXnh%2Fj%2BYM6LNmB%2BNnr7LI69EeN3C8xrKh9egLLjnE9AY3e8bK4fSNsNktcNHm%2Fv4DZtrJOpuXJdrMdtUvbO%2Bly5Rjw5WvM71GZ71HT43lzWBW%2F0QADdqvWlT3KWu6YjTIJvCbIAsjP2VaXhgfpR1si5vJYKdYR%2FxzVNrz6tvZdHI8nZ0fLs4W4%2FPx0eniaLxYnCzG04ky0%2BlMcyzcO3xH9zvPj%2BZn45OT6Xx7mi8wLoRho9X92%2BPj6fns9Oz4dHoH83ZQ%2B65XezobH83qpi0sR7MVfK8He3d5cSkurC%2BkrWJbpK4B%2Fj1oSL68wpb8Bx2FWUZNVnEi%2FUP3Cr8r6QXGF62dl75%2Bi1%2Bq2N9%2BOTRKvAVBEY2Nga%2FEdd%2BTOkfexy61q0OTUhO%2FOzwEARMfqsP%2F4eA%2F
https://dummy-citation.com/citation?d=z%3A7VbNbhs3EJYbFz313lv5AJYsyb%2FqpUgT1DVcFIFtIGcuObscm0tuSa6svaVFn6HvoluvfaIeeunHXUlOYgQFcjYgCFzu%2FHzzfTMj%2FbYe7Zc%2BcMXuK%2Fq19Ym6%2FfNbQ4KW3i7ZVUJ5F9uagrDS6ahkQyJQaUmlKKRogi9967SIhsskkn%2BQAQ9tTJKdLNhy6g6EDrwkJ4pOGOLKJHKkBbklB%2B9qcklaIeGI6xgPhDLSAU8lltK2hAskFgmY2JW4cIqELx9xNbFTxltfdRNxazhm%2FybhBa0a6wNFYfzDR5CEkVEQvCsAwVEKFTixApBSquQDcqFMeNiDXdoP2IjGN02%2BMQiZALIIGWZMQSaqeAubnUbi0OEFHsFNzCCDbyuD9%2FhI20VgzgW1AQyAQ3zrCMAKJrEvPHDc1azYt6hxg4NjfdCbKA6qtRJV45WvQfqWteBt75xIGdfzNDhsWAq0JGmHPFw3qD4bUzI9G0OeJrF3Ap9sVEpojXOOP1AkIrrBB5T2SgJoTK0GAcJAapvlzrUoSFu29glNfZgdq1CrwRnXyX8sGTsoJBM6CYleao0nD%2FosSn2%2FHlrJmtFIomxTG2hLJ%2FTcxQMfW%2FmyusoCL5QMVIFBFIJcPRHQ8H324R1S2zyJxc75JYB590i68tbKwqNK4N1JsK1zqLqnYogG7BmB3BLAOe6GXAgau5iozp3zWCdiZeAoFGPlyxK9gAhbYhW8la8xXLpHBjrQ1EUbMzUbfiXEceKBk%2FmgnGHqeoSlR94AWJqoGXL2%2BMcDtF4wMJbjG24mFBXm7d%2Fv%2F%2F7z%2Bq%2FRaKQffLhfj77GhGRYKj2vlufV8rxanlfLZ6wWK3uZSb%2FOGObT%2Bcl4Nq%2FhlGNTuHSlX49eVLJNBt3yzg4s%2F9gPnJ5Pjo8ocbK0unmplxJj3nNTy3CP%2ByyVAko%2FtMljVhg4WWGWXRrop3GksOTsXnh%2Fj%2BYM6LNmB%2BNnr7LI69EeN3C8xrKh9egLLjnE9AY3e8bK4fSNsNktcNHm%2Fv4DZtrJOpuXJdrMdtUvbO%2Bly5Rjw5WvM71GZ71HT43lzWBW%2F0QADdqvWlT3KWu6YjTIJvCbIAsjP2VaXhgfpR1si5vJYKdYR%2FxzVNrz6tvZdHI8nZ0fLs4W4%2FPx0eniaLxYnCzG04ky0%2BlMcyzcO3xH9zvPj%2BZn45OT6Xx7mi8wLoRho9X92%2BPj6fns9Oz4dHoH83ZQ%2B65XezobH83qpi0sR7MVfK8He3d5cSkurC%2BkrWJbpK4B%2Fj1oSL68wpb8Bx2FWUZNVnEi%2FUP3Cr8r6QXGF62dl75%2Bi1%2Bq2N9%2BOTRKvAVBEY2Nga%2FEdd%2BTOkfexy61q0OTUhO%2FOzwEARMfqsP%2F4eA%2F
https://dummy-citation.com/citation?d=z%3ApVjPjxxHFd51YjtcfEFBBkVKIUVil8zMzszOeHbsQLyeXZQ1cbTK2viESHV3dXd5u7uaquqZHU6GSEj8AxZBQuGCUBAXhIK04hBQFCkXEAjECZCVA5xBChJaJOd71T2%2FbG%2B80h72R1dXvXrve9%2F73pv57uHS%2BciPi2x%2FJzh4ocO9Zmuj168LLni9s%2BFt1Dfafb%2Fe6XRb%2FW635Xc9L0qUz63Sh0vLd3IeideK1BNatDu9fj9UWkYyezrNg%2FAVGcUJfqzBTukOSZWZe4dLZwLPUweHS0%2BHsaANRy9%2F%2FJdzbGlpKUhEaI%2BuXv%2F5s%2FTkW5UfXX3hb8%2F%2FBA9iJAMbH10dXDhzFY9zN194ssGdXz9Lh0qDK0%2B9%2Fdt5gw9%2BgafTGHzxS5vzHm4t%2F%2BD%2B6Qw2XnufXJp5%2BH3a%2BWSDZ48z2PzNFxc9fPeUBtuv%2FmfR4EsnS8pDBmdZXr%2F%2FK7IwNXhm9WRJOdZg15o3Fjx882RJOdZg79zWvMHBg28RAqcwuPGjs%2FNZ3lr%2B6ylDvlz%2FgB5mGF48pYdX3ru36OHvTunhV%2Fa%2BcXcBw98TpKcw%2BNV%2FfW6Rh7eptJ9k8L%2Fn3yYyPM7g1ZfMvDhsLd8nh09hcPPczfmkDB58eDIMPzMf8rv%2FmJXe5h8785UyePDUyWp50eDPKKzS4LW3nlsM%2Bd8nq%2BVjDQ68%2FxMaMw9%2FeZIsP4ThvMGt2t8XMfzOSbL8KR5uffzBQk95cO%2BUIW%2B%2F99OFnvK%2FrYdpI75dKCvGZ9vXVSYM41nABipFv7Rspd1s9VaZKaJIGMtszC0rjMwiJjNjdZGKzJoa3vsx4waLPhbkEFZWRCNqsBQWx0wLW%2BiMjWKRVae1GAptBBuKLKDnlPuxxOU1lqiR0CzX0ocRmeE%2FFRQ%2BXRILXA6vWKiFWK0xn2dYS3Lmo3XDE22YH%2FMsEnBTSM1i7klrGmxn5hQd8QS80oKJMBQ%2BLVNUGTyKiqQcA8owrR4zq5iAbex2S5VXHM88AGrcioSiCxNYEsG8uw12g%2Bv334FDiQOx6UCsE4qV%2FTmsKrdmHsGQC4WgKcNgK5SWIrEyLW%2F1RMyHUhV6lakMzzKksBlmnJhsAydsRDRMGhbBZkbBzJAia7NrpS%2FhS2nIZWm2MdfC0DvOYphGsL7I4aO0Dh26MhOjhQtXZpG7wBvsZgwniiwQOqEkV%2FjiqNU8M9KdgrHBNgtEDkYYeMJ8jXwTAM5VlaZFJmlOw8rjA3VWRzJJWKFBAoRQr2KAbZnmiSC2Vhxx3CI7I45AYpA0LzRegZMOaPydpNItGKGHlPyae3K3zZ0NpMkVjuAhZWVsIOC2usWMRZ3VmALdEcPE%2BY%2Fu%2FhBD5z754PKKq4YycAYRe4FMhKss59pKH6TU1XrIAlVawG%2Fz0d23ALVKXIWRkT2rBSJDvIC9A9h3HKu5DgiA0kWe1JwDibRWaDKGqz0gA5qBJxzpCVik1cgBjz1gKIKlrGc2GSN6wIFHAyaSQ2Qr5TAEuBJu4C%2FLVZIUdKrB9ojjOMMQAzKCq3KIChnE0YeOjfCHkpYiNaFWKc5kQd1DQgA%2BaO6w11w6%2BZjSk0DgIxQkaOVSqjRYRvFyH0qVE%2F%2Bti80TFa2Bs4ZNjnqUts4RPJKkUVSRYzRyJFNZ5nIKzsp1qk1tYE6gFJIGQdwFxML40JKjlz%2B8fESqGoyU3j9cuoCaJZu%2BHZ%2Ff26z%2BZQOpy2wKuKHSMVsZbK9SeYoD4GxQo6g%2BpMkvDAXNtULJODfwscYTDbZbliKlodrm1IrkKFUG6xSfLzTlcCRt7M6C%2BMCcY51AJ5kVQ4IQxUakoS0e0AtJY7gxypeAwq1rtAwb12amhsiYKgAl11oSz6CMzknXD3B%2BWmRlQXqCXiSUmUB4ZLbBbpEKoCjKQ2QVPlsgQMkbxRJ9xK9w
https://dummy-citation.com/citation?d=z%3ApVfPbyRHFZ4FJ%2BFATggpEQKVCCCvmB%2Fdbe94vCuxjvdHcHbZmN1NfAJR0%2FW6uzzVVU1V9YxHXJYgbhxyQEK5cck%2FgMTBSEgcghD5AyCHKIlyyCVSDlGkSHF%2BfdXjnZ1xokirOcy4q7ree9%2F73vdejX9%2F3HosT4taj%2FbE0Y%2B2BY8Gw77okBCis0nZoDNI%2BknnQtJPRcZpuz%2Fo58qk3Bt73Dp3WPGcbtXlkGy6EceZsTKXeq2sRPZzmRcKH%2B9wTjYm0mj30nHrG2I4NEfHrbWsoHDg5PLHr%2F%2BDtVotoSjzJzsdKe9hlXpTnezc%2Ft%2F%2Fw4ImUvjiZOeXr34eTi7EffQhHd75%2B1vh1QOHb2C1isO7f3737SWHH%2B2s5vB59%2F6%2Flhy%2BuSLCHz7LAqS5w3%2BvBf8LDh97SIfnd3%2B1nPJrYbmCw%2Bj7t36z5PCzMyk%2FrMONl8vlKv9nxZS3vvunRYRJ%2FsewXMHhzx5%2FbRnhJ2dk87AOd1798K9LDj9YMeXdP6wtyWZlh1ef%2Fs6ysN9fMeVrnz%2B1jPCdFRE%2B889kCeErrwRKV3C497vdZYSfnhU2%2FbY2nqZrf7luLKMjXlaK2qwig79sUhjmiJgvqHSkxuQYd8xPK5lyxSyl01SRxaYlVhp8KTkiNWXe3H8JU67xZdzMmzBMGw%2F%2FNiU5Puv5gcf1X3CtyXvZZvuSrDVt9hN2U46xTqJo83yX7QnSXvopK%2FmU0Zg0M2MclIIYh52v8SA1S7mD70lBQGdqy6wBKBya2QqZeu7DAWJDKjgQwYazlKzneJrwaZtJa8lVlPoA2GSsMJNwPiNSjA9N7UOSfmYvQ4z1KwW3Og%2FQlcKeDuCvcIXMkEe8PRgA%2F21SiCxAmSfLfY0YzGhWKZ4uAFx3pEEdooKlDIf1CDbgtyqmrqkC14K5aTk0SqYhcyuHdcgIJhW3Xqa14pbNL8BLbN8ah6K4EWjzjKsG0cZ5PDlUOyTnC%2BlAnAYXmapJAxBH9kAXAlvoJQ05o9zwCgSWeI9So0wuETizppwXGFgLvPan2wKFUqYqkR1bp27ebbOrBIKoc4Cru%2FBNdbfBzj53C4wiSGahVECZ1bs0IpDW6AeqAZMht0JWsPETghgCXZ05jYGkubeLZ17Os3R49GETvkAl0pu0GcJAPDMdF8DYZiokcUrwIkq2fp1GXNQo9g3Ls1ky8SV2p5QeZnehTqgJwnaeuGizm6aWrs1uGA8FlLxRyYFRGfZguBU07ptsh00bLUYCZGNL4L2fQwrI3tazKqGTThsYzTtaojGck4gfiFzfpTIUv791vs0gmiZIO1g%2FCDREXUsQYyFzlKkhktfelGA8ZeuySyhhwYfoN64usRfIQsDQqEYuz9khKcgLyWwggvRoN8erijgavJHDWNKkcemL%2BnSrKc08ry4jl2KwnFz%2B77f%2FFmahmBg7Om49ji5BvRyJq1BBnkTJhU4clcgutC3ZPfBz3HokB9TCWHdPybKChK%2FjY6zod7cSks7V9E1CFEVHTz2LZDX4QVGv6bG0RgeNYmPfTdMiSHuajY2qS3riB9U8zM35L1EZRuptrnPChJaZtM7vY%2BfJc3GhIJLZ80UVLJsGBagXwyzXvAwWWcZLqabyoJC%2BBD0F5WgeXdw01oZIIoyt1lcYPPfOvZdvEcbMzCC%2FwzPQqGfnUynw6%2FfRVBh59L046sZR3O8ddg9Jj6tuEmEnirsoDsoy1Pfw7fSLMkq2ks7m9uamjC8kSWe7H0dpyfPDJBokcdzf2kjQwKSfbvjfEz7eijc2NiD0QXQhSpLtrf4gKsIJDl5HBw%2FMDhvGm4LBWRx1oriT9MuqHiqJhE9rdq7JcHRNOcwF9N3uCyNMRlQnpeetOvp14X3lLvZ6xqa8m3IrZJZ1edqtRz0pelRZtHAviTY3k17ce8ZiFPw4ie7LCY%2BnNHwFC13815C7eojrLTA8ao
https://dummy-citation.com/citation?d=z%3ArVlNjBxHFd4Eo1hIIRISkhGKVYcIbGlndvZ%2F1yHyz64dr%2F9i%2FLeYXKjpru6u3equdlX1zkwkkH3kACd%2BEgkQiGuACHFgkRAgixNIiFMQJyuHSEhIcEIgX%2Fhe1fz07O4kttaH3dnuqXr13ve%2B971X9oPdqRfSKKuK7Y24%2Bwpvr7ajxaWkMT83GzcWlqO40Z5fiRtzrfbiwuyimFtYWkqVjrjTZnfqua2Sp%2BJalbeF4fOJNjKVxZG8jJOLMs0UfpzFKuk3SF3Ytz%2B3O%2FV83G7r7u7UkSQTtOLx6f9%2BaM9MTU3FSiTu8Znb5777ezxFTpePz5z69ybDg%2BjI2GWPz7z8ixfwNFU79vmPN7jx4Ef0FAx%2BKfv%2B12oG13fz%2B4cz%2BNqj98ndkcGCHP54gxW5cZDB03ePUYwDg8de%2BzTZfzqDV0%2B9SU8HGvz8zz6kw57O4PX33hklZY%2FBT9x68%2BlD%2FvJP3yMbBxp8%2BY%2F%2FeHqDN%2F%2F2g4kYHv%2F7sSfLct3gneN%2Fok0HGnzp%2FeiQWT6TvVsn9hPTZiIPz77yZ3J3YPDMV7Mno03d4KXO%2F2oGH%2F3zUc3g2sPPHNLDcz98cTzkw5be2t1GPeTDY7j%2B2avjtXxYD9f%2FWtRpA4ME6SEMnv%2FWt8fl67AhX9j4%2BY%2BfqcHXP%2FmX8ZAPbfAP%2F6KHZ2fw4jde2kObQyZl49RMvVJg8JC02fjP9WdLm0u%2FLJ8tbS4X39kT8l6D4l6lnegd%2Bcl1o20pIid3BCu5yzq8Z5nTzJZSKb0jDJNFpKpYsFhYaQTDHMHaIuM7UhuuWIS5QVoniqjHTtzKHv46FcaKYprNtVoLJ6dZlPEiFTDCrFBJQ8aicNJh7RVeGVEw4RhXTVo%2Bu4LlOMwIbkXMtgvdUSLGXl7EYbNIEhnx%2FQfNzmFngEUU2CqKHWl0keOo4GEkTMFOrHFjZKT3HunNO%2FiSuozphCVCOWaELSmytlTkLQDhkSOnI26t8HuXTzbZRj%2BcRtv7zMvSaB5lwjIAJFjKJfnjDDZjwPJHcWAYVuOFywBNLDj%2B4I6VQpeKsEoAe6Y7g2MBHmcpMgQQpav8sIYdRldphk0mEviuj9EQYDqr5NYNk8VOnBP5NJtdXZ6D5%2BeLlGMcTMk4nG6MYzbcE%2FGCpQDVcIdEsA%2Fuv50aQc8f3H8HBxZWEGR08jTrZDLKhhkEixCckttCyUxrhJtQMP0jPc2G3HGsIwG%2By6QlOEIAWJVUDiQ5mCsAP5xEFr1TAQCPR%2BnnWe%2F9wB%2F8QSf5931cx2JWvVHSVQ%2B0sKB6BRA9%2BuuVQ2zWVTHYdwdmY6RoU5gkqXu18Cp8AE7KaramTYHQwZa6462Vk2S5I5Siz6FzB1OWctjWGkm0VVlq43z1ja8ttZIoiXF3b98c%2BFpn7BJAu6BR1h3CzHOvcEbHVWAnJQgEK1IlGhV8KhXoIyOwNaUyNqGMN7kSdrrPVbDA7vFnXxI6AilEgWnogCGiF6AX4hDeg77hE9c1wsPZvI7nPBwWNsLax6d%2F%2B%2FXfebnraLO9O%2FVixtuwiSz2jn7vhs9b7IOCcgkjdbXXLXC8rUQOzw20D0JmWYWDQT0COQFyfBBAJhNHqWG6MizmvYbTDXyAy4mwrofwm%2BwWUbXkiJOJvFQabObsXsWhFijPHeAdQVhtI6oUKAyrA2kgD0UXOxB%2FwPCLFtltb%2FU12MNnRKLomeALKiFxThenSQgtXEeqJhctxVBTb1IKkDICOxz221fZOcPfkmqarWWy4EEA10WRc7PdZOcONILoQKuyFAgQKPeQI6Eq65tGJgoNDzSkuF05uAb1IjRKNBjUGwyh2MljuA5Eg%2BqgMwkzzXa0glfc1MAd4N8WPeTUcwQMKIPOeHLW1GnQXJwwUEcP2IQQYEfjGKBW6iBOEFxo%2FlAEdYFY9mHaF24SElySue
https://dummy-citation.com/citation?d=z%3A7VY9cxzFFpWp94oXvPxB1umr0q53V0iySShZBkPxWcjguKf7zkx7e7qH%2FtjVEJmMkIj%2FooyfQvEH%2BAEknNs9sgSUiAnkKqt2ZrvvxznnnrvfXR38q%2FXBdMa9Sd9kn2h688czl%2FrgR9%2BRM0ooGRrvBA0mRuNdFL3ckUg9iRHHXTLSiuRFQpCOglC9dB1FYZxQ1gwykZBOC1I%2BTjHREHFVJrH32WrREMInGRPS9ciFUkrkPVm7aMi4TvhW9HmQyMthPL4NIo6kDMWleGE0xTGQ1CL2pk0l7Ri8ziqh1nJFoeY8jOV5lClR4FiBRA5oMNlJOCJNmpuQWgeK8XXltZmlOLOp97nr0SUqcZKDoW3ZBaIBQWpxr9%2BP3ho1lSSOFALKMJXeZA1gSjGcT7TZogJNFWXzLerorG8QBIg5P0yHorXoJiM20ODIySjOEQx4S4Ch5MadZuITzSR2BKA1oECv%2BDgzFq3fc5c9RRLUopwEBM86aVxMeG2iaKTaalBxKBqfkh8WeUQe1J%2FRSRv8IKJXzPfgd7f6LtBz7vlb5wNoHuQE8lrQJcHBMNpyg5EAC0CSux88AsccE4qQjUVdteml%2BCAHppoPHJaAMxclLGQjnTDDiB6kSyW8d4jOarnBstBRyWCYgIxUiiyFiiX4gPDIdUjk%2BAUrD0GlQl8IVLWmCeLTiwiliYEkQwHYPnLa7IzOLIIitYrETHzMI5dWBDBjAlGyECguELVKA%2FwUlYF%2Fa9y2KpAuoe1UKkfIxmemBu3eStKQNdTelMgsXusTbO2kQbg%2FkeFbjKoImCjwrur4AvWUo8DUl7AZY3JDhKYdWT8yZYWvvZzi4XVMPTk5GIU5AQ3SRi8UZhDzsr%2BZRw4Z5GhuT6bKNuWAADtp8yzcMXBvwOYQJ5TNmmvHJwSJRfHX%2BpupxFnDbsBYOVwVcmh4ntBJRR%2BugN4meBhFzBOwxRig0xqidrAoigIYKMMpKGxmlts9rK5R1VZEX7wOODMzBsPFyI9xUr23vsOAQoLFL%2BsTZ3j9RTE%2BKBpglbq0iSrDYDikLyLJ7maIkdRaCBKP106YMaxId7vsMnL1OZlxrHihxx2bMYsE0EBuA9z5xoKLfpbi4g%2Ft374kzQAFwplnD%2BSwf7RBHpjZf2cZGMz0IKubckZTbjXQrEMJEvSQXIrnLPiA7WKK6BeaRsw%2FYEl0CV%2BzYuv83pLuwAPBh9jd2LShJZ5U7yqQcE02Qe8Wxf5brAuo1cIEkZMPJHhdGWMPLeMuxIy3%2Bx4xUXMZO9YrzAPuV6nE6GHgqzPV7iOyw%2FA%2FzwEl7wztGZhrSDHx3CiDyYUgBRSPXuCgputnN0ze23IhUGuRhlVXFFQAula9SS24LlKKWXGI22RgVuAviA%2FsK05xSVHBDH9776fFzwf4p%2Fc%2BbK8O%2FtvLBi6Gku4X9%2F3ivl%2Fc94v7fnHfL%2B77xf0PWtyWzQsOop%2BCkm6z2pwsVkcDf42ZpfARJvvq4N%2BdzLCCEF%2BBOnayD%2FDfB%2F1ouX5EWOCZ3iAUb%2BnlM1Bp1NJRanfe5oH%2BN76O9YnHVvbh6uCBGWVHXzL7VwdvAHOA%2BgXevLXpLbZ2%2BSgt3wsGtCPv9zin4Q58vm3hEnbanqMl9mnjPHVoy3UXMkjx6RK7xtLBX2%2F0F6MMW%2FhuPU7PAnXdXYftx0G26ZdXPzz3WtcL7TO07N1dN8wTo1RvKJh6vD8PhqUj77rQnYMYb%2BVczlM53B3cXfT48YJynmYHuc0NP6H0dwn0174DqSX6hXcv7zxIL6jBUq9B37dbEl%2FNKCqjI%2FhX2pvLt9er5Xp9evpwfbx5vF6tTjab9Xp1vDl9DP9p3Cv8je47sz4%2Berw4WR0f9X6El1q63L5452h1sj4%2B3jxa6XEwuj%2FC3dPTk%2BOXRTxFey%2Bhvc1ivVqs1l3MTZpGLnArA6zZ0nM8PuDh8O3H
https://dummy-citation.com/citation?d=z%3A7VfBbiNFEHUQ0nKB8wouLcFlhe3Yjkk2yQFtsgECLIqihb0htbtrZtru6R66e%2Bx4T2El7kj8AOIv8gV8BRd%2BgwuvZ2zHwbHJ3n1IYvd0V71671X15OebxruJdSpV5hH9VNpA00efXJIn7kTGMu6ZsMYrH8gEPWU%2BsxPDQsYD46xwtkVmrJw1OR5zzZTEXxWmrNB86rFFOBWUwBNnNTFlWG6DGvOgTMq4kcyXPnBl4tfVaFwEheRt9pWd0JhckyU0YT6UUpEHtjExqRyJCEzYvOCOJLARoyTBqmc2uSeqJ5206uRWqFvQMaY19xwYEFIp6wDkPNZO2AOCTKigTJtsgoxXBTlVHwCaQCBsGUuEooxwxH2sdR0GEMy1IiMoQonHlYnMgwYWLEN9JR7lBPqjLGVexEdt9gxPI1Rk2T94yqa2RJJzrChuGJelBhkTcsQcctocCLn3KjURo0UqpEtYYksXw0pwgeBHrPuEFdyHBQHIDyk1xC09Q73eGuRMiOSAixHjqF8yQCOTcSPu17SqfKXaY9bblGtG0iJTRYUy8C3YuCfHGk6P2d4TZuwiDpTLIikwDkyqCm6iZwzYqZPXCip3F9kx6z%2BJNAVY%2BpauJlNtajfnsKPzlg95VhpHmleusHPb84HSAFj5ist5oNpO2s7dDFZV3TFVEyE0D6irlOSbiDQYwl8KvWCsy7ESXQVxBGFNLgCAjxnmNnuJoHBw5QqHxuJ1pVCuRl8pF9HDZ%2FjcmgPf0BozzdFCAxuyWZNs1j7iXLPvrn6R1JQ7qclXLQ3RcM7d2mGCKQXkVcHoBdC%2F3I5LlkY3LQZGYtGic4of0mVsolAZeCtiP2NfPLjig0pLfBPwbaXmfyjdwGGTQYs6jS0rLVBRNS2QUSVKLBlXxL6OskOY9XMYI60ZYToaYEJi%2BFQuKnjIJnE8BzsBrZhiOJiC0AUL8dH6YfP39R%2Fs8qFVLVBKBIlI4thcP4Hr6CfRQ5uqYirH4%2BjvFZUq2NWn23LqqOe3x%2BcXRDUT56YAU86Wafb%2F7XVxctomL9Ch%2F3z%2B529%2F%2Fd5oNOTEutFN44OMD8Anit5eo9trdHuNbq%2FR7TW6vUa31%2Bjaa1RzAbt7ks9RXNrr9PZbnb08%2BgGNTe4c0wn%2Foaa8hJrOX2sgBhVf4Mc62W93DglJNF19%2FDXGbpyjcPbZnXIv%2FFRkVtt0moytLnN6TMUi%2FrdWcES6aexgbqV0yaHgTeMd2MT5cIGVDxs7v%2F6Yaaiz%2BKYrt6pBiYP%2BF%2ByWhufxVJLwXOlpesqhpreUol5DL%2FAKYGWcOY3VvdmXJeQAUfXmITankFcFvu5EeoLLSGSzA%2FzF2n2nfMxfv%2Bb1PvWdEtgX1seVp3wOOX3OjcKwqrcKJT0kENKqq4%2B6nXa3093fHbaHMFXRhmB9rPT6h32p%2FMBc47c3b1Snd9BrYbGvup%2F1eq3D%2FW4nswXwQqrRq36%2F03960Ns7OBhie1mLP4yxWt1ua6%2BTF%2BVAKw8iav13KqyjM%2B1prNBhJz%2BMMEAguKDvnb76NAuh8Ee7u4DYti7d3YAyhRXDtIiFj6r7StNLfN2Bv8km38DEy8tUvYdgrxYKvXcyPcUrQXg%2FOEpiDwqSr%2FDa56vVx3szK745W1zcDxoFR%2ByZWRq1s3eweDyOxvlltdLtmxpbxhLfE%2BVbkvMv
https://dummy-citation.com/citation?d=z%3AlVZNixxFGJ6IGjB48BZykEIUYtyZ7Z6dnY8g7CYxJqsxxk3iHpYFq7vf7q7d7qpOVfXMDiKsARXEm8GvkzcvevIDFi%2BCJ0EvXgQRkfwBjwqL4FM9s7M72U2Mh%2Fmo6nq%2Fnvd5n%2Bo3t2tHkzAt5cZStPlkxKMg9Ofn657XDuqtuSio97pepx5Qe466UZN7QSfJVMit0tu1I%2BsFT%2BhymQekY9%2F3vFYvVlokQj6YF1F8USRpho81OCoqK6GkeXu79kAUBGpzu%2FZgnJI7sLPof%2FbtH7VaLcooxuqpz792q9CqYmfxytwri1jQQEQ23Vm8euu317DcF%2FqRQxwu%2FL1za2vP4TNrAZs4vH50yuHy719h9T8dXnz3y70Mr%2F%2F5mFuMHS78sxzdX4YfumOTkr9xWYwcnvrkje%2BmSv7RZb%2FP4bH7cuiqHDms%2F%2Fy6e7Tn8Ff37L8dfnA3h95bz3467fAODI%2FRjVJZGj70w7WU2I2SjGs%2B41oYMmyQkk1Js4JUkRGzKbfMUBbXRUTSinjIuGEBCZmwQqs6yb7QSuZ4xjP4IJYrfJnShFRYETgXCudT3heq1CxMuUyICWlJ951D0G6BnbFW2DJCeKX3HR4ImzJNpqDQOjfTwRDDciF5IDJhhwxGBFtCJVHfMZoil2qhjKnSiLTokzaslBHpQkjpSghTJUKEFRKVEgszkcMQVZFOhswUQAJOS8soL4QWYRW2KJS2TBgmlWU8G%2FChYdSv8GGrzdYM6zRnmO%2B11xpsCdkwg9KGjDZ5LqqgLpJWSEnFh2C4D2xUxUONAlhU5U6HHJ%2BgZdhKKmzOtUkZlxF7%2BfbWx5dJZBlb9ed6aywW2BQVjgG5rEQiRYySkPXECRxGhNYgU7cPzWBG5SMIRtVm98yhwcCp4ShWRZ3Jo7rroot3R4EnqZE0Kp8DII9wU119GrCRtqbCzFiETEBXtCvOSpIhIATAoS2nkphxJNaE5ieukQh5e%2BujA1kDnjtSSTkYwwbEN5DHVIgDBfLMqH1VFhxJ7fEW%2B1QQvqTNXOOrChwPXP538YwK3FBUE9FgL7khqrIH4sMZ1ucSjdFsBXIeM3KNaLi%2BNtcwc0k5ntN7EQl01ZRVUwEGxEQZqIh5i93A4rQKcCFU14B7DkwP9tklMkhFmFbjUmpAH8cYTQzZQSUIq9FusBU3w0aFAps5RYKPxYOzMhA3SmFV6ezJVIjAca5QqGSZiLG0aIqTGzfVrs4x3lP%2BeFHHtLkceJhiliciRFV2mBxnJFmo5FhxYBqqPC8l2F9V7FRJUgbb3Y6Cb2NJccwroJewhB2w0VRkzpBYzEOqW1V3vyNJG5fNVlsdTP%2B1FKgHpcgiAD1SGPSDT9UgyQ6U3jCjYEhzjx4AA7%2BOG7i3EyeE%2BI99FGKgnqPUV5sIRCZEwTsL32%2B%2FV92EzuN27dGMhxA3Q9FzyDZpes35uu%2FlMHcTRnpJxgqXSsJLmypttiB%2BBQp4Hh9483uNZpfAnYw2Ty6DigPuZNQhdHV3RrE%2BP5LKZQggDUzcV1mZ0%2FF3ikmUS5N3EuHuoGWn%2F7jSIAXa2CvYOVE78sUvaYYRmqwyZ60FVAd53XQXoOS5s4pjiGg2jC9oCJugBM2V6QXBZVaGPHKiWjvk9LlSW1xu1enoBZXK0clQRHj%2FeTiMlNg84XsN3%2FPbs%2BsN6KxuACxs4MVprhcJE8gtfBt5U%2Fhz7Vbdm2v6wu92enWv3fPCnCfrc57X8VqtdrObKYz%2BmQr4pcj6zbbf9NqdTqfVaXe7vdZ8s526Exywbqzsma3DP%2FjtOrXugte9bt3386LEXBrI2ahZR6rSNs5nxuGt2dlXN3ZpcV1nm0%2Bk1hbm9OzsYDBokNGiIWgWLszsypV2a76BV7%2FElIEdFoDnCOhDKn4RavUXVeMNyLJQQCLODs%2BpUtrjP1lNMaQUbIxWHEtH2%2B%2BPaXHp%2FD563uta
https://dummy-citation.com/citation?d=z%3ApVdNbyQ1Gu5ZjcTuYU%2B7K81KHCztrjaR%2BvsryUqrmemeDJMdJmSS7GYFF9xlV5XTLruwXenuOQ1fB07wExAIuCKEEBEIIQ0nxAFOXOHIFbhFAh67kk6HLwn1odNt1%2BvHz%2Fu8j19Xnj6uPJREaaHGW2z69y7t9ts91qw1e%2Bus1u30Nmob3Vaz1troj3ib96L1iCVSR9Rpc1y5dJjThG8X2YibqNvvxtqIRKjLWc7iWyJJJT7OIk6EJUIr%2B%2BJx5XdsNNLT48rlOOU%2B4OTqd7LyYaVSYZLH7uTaPz%2BJMKhETucn1652h9cw4BPBXHpyba%2FxJz9c2PcvvxHw%2Br8%2FuH8B8OjJ5QAHX37qB3PA1f8syfDG89I%2FmgOuPEeWA7y5%2Bgef4xyw6h8tA%2FjIJ996SnPA%2BtdLMtzKX1pMeff1N387YOubt76YA97%2Bc22xynffeMVHLsHw0XevXEi50V3SNttPvO3pLmi4JOBj39%2B9YJvaky8vB7jz2eSCbVZeW9I2d1%2F1NVk09pKAu8X2BYarO0sC7j3ysBftXMOnf1wU%2FlShHZ9d%2Fmo%2F5YQJwyNHeBz7Lx2TneEm0YoI5bgK7Y5EWjkjRoXjljhNHFaloEFsSg33S46oEVRFnPBpLqlQnGH5AkKVUOWn5oincYTKTFtHUipjj%2BOR51gYP34wqJP9VFiScYplLqUuBGUaG4OWLTJuLMnRurk44vOAGSDDkBM6ElK4mSee0THGyBi5Gu73AETEjRIqIVwdCaNVBopUEmFtwcF7vlkADRkwD4UdcVFkZwy55SQWigEIyUWpJlZkQlJDDLeFdBbfCTX%2BeYCExrWt7X0ihRp7qWxhHfSgI8nJiIO70Ias3ELOgHOQqV4l7WarvxqERMFmEZYmZGXrHk2EMbz2GPS8pyVdDO%2BtBm6GgyqvhsJCSqoIt9ZXAnnGFKYxnoKfnvr0ULz9nQGmjrh1IsGVh41CngNuBfOqUOlSXcABI%2B1SsjMYBlrX9%2FdL2SmResLNj62liE8ZJVKeSrVcHMqNtO1ptJyh1kxQV1ZPZDkYei9sDj3Cmd6gdxHd8BxSIyvvElDIdKEcGc3IJBVRGuac9pU9N3rAR765TxrBZ1TIiqhzKLg5XPV6hVwgyiTlqvRD4OdVs94RRrMiKh1fuoVxSVY2jbtXJbepoWMKxfaAnTx4R8oH759WskzjzB62SBLIfe7wc5pIHBvZYgSLhKJBIvAJewZOg8FcfpAalqNQFPh2geBEQG%2BU4OePVK6tcP4MXdi5lJxEqNkIFi%2F85ueHHPIOBlW%2Fc3nCAY4flky4lP57iIcgMn9YJ1uq7CbUuipmwoMb29gGuDk1p%2BmdOwA8DZfla1cq8hCvOGfhZJ4Z2yJFlcBwICz5EZehTZ1aJziG2wiRJ1c%2F%2Ftz6G5BNtBkfV%2F4oaRT5s8BuYLek3Wz3as31zBP0%2BZktFWs03YQWsLux92UJeTOcGbZe73a4E07y%2FADpcHKHKvRY30DiIy3Rma48m8%2BxHp2%2FbwrfiXcpCKOxi1gY63Yw89dL76USOOXvj%2BS86WLn5%2FwVoGjmV8QxRWeZMW8wnqBgKr4zg3EzZrTklZ9GxjfRTqBVGburpxSl%2B4XYZFePhMLlEIIPH7wghaUj7tJfWhDtFaoMTvfQEmDHpAyNBMNL80MR02L6cKtZb8HzjcP6hNqMqjqkbtWb%2FXqz02bCjtR9%2FLXqGdHc6PXx2t75v2itr23U2t1eP8pocthpra03m2vr7Y7UOK7XQ9m2mN1o9lqdbrfXarda7c5Gq99tpz6ASj4dH5yvYnkmWNrptnt9hB%2BG7h6KfuiZ1JprtWYry4sR0oWtyrpfCqmON6XlXj8y%2BN8Yp1UXuGr%2Ba%2BQ0S53L7b8aDX8NORg%2BmLRePEWjekQbgjXQkXD6Gmtra91GqwF3FDYyInf%2FaDdr%2BDzOjcZX8M7p1MGd0x%2FD
https://dummy-citation.com/citation?d=z%3ArVjPaxzJFZaDSfaQEFhYSC6bIuTHiNWMZnpGMyMbsra861i7tmNsZ0Ugh1R3VXeXp7qqU9Wt0RACNuSUXBdC9hQIJLnklkN0Cyz5E3IPOezfEDCE%2FV71zKhHsjCL9iBLPf3q1fe%2B970f4xenW1%2FLkrw2s0Nx8j0epTxOk6ibDmS%2FO0pF3I0n0bgbRxO%2BJ6ZJEk1Fpm3CK%2BtOt649K3kmH9ZFLB1OWqcyZa4XpUjvqSzX%2BKk8rFQ4oKzxvz3d%2BoqIY3tyunU9zSUZvLwVvfO3W1tbW0LLFE9v77%2F4J56SypYvbz3mv%2F4FHuRciSp%2Feeu9U0PvWrdee4XDd%2F%2F3mW85PHzxp%2F%2BsHX7n6Q%2FJw5nD4o9Xc%2FjdTz4mDy2HeLqKw%2B%2F%2F7i16tXL4g4%2B%2BSe%2B%2BmMMP5v8%2Fc9j51V%2FaHN759M3nV0P4ju5QjF8eh72f%2F%2FVcUq7IYf%2FPH59zSAxcwWH09r83QzZXdDj8%2FVubwr6AUP6ytpVcXP%2F7I%2BtVpY4le1Iqre2xdOyJxL9cs0ImOTfKF57ZlJUrw0fvHzC%2FNs45PoqlNKx0FjZSMGUSXQtlMqaENJWqFowbwRJUqPKVNMmCyTSVSeVZ56mrJTlismJc93ZY1B%2BMbrL7POHey%2FA43t5hXuq0i0Mq4Tjduc9rhxtbZ8gosZlpIPIkkd6rWGm6vPNEmcoet80nMCdM0hwrZ00BmAgYCBPpDOvc4c6pxLZPTLd77GkuXx%2BSPCk1N6EhgRzPMu6MdKClwunC%2BorJolRwjwt9XZbWVcxblnIHNvJP%2F5FJ56WhO%2Fsg4gBEdB8gVXB8BmZ4kz1U2ntc0eaAeDtPzD5wHxqmlZFsrqq8obKULpFlwAhY1oGkA1nssMH%2BJAI185zyKW2pJX45tN4C8SKxoBewY4msK%2Bt26PACHiX9UcDzMXAiZgq1WpQy6Abx4Jp5bleuwnvfWARprfxBD6ongRt3bWQGHCOMI0KVIb%2BGDGygrgakBavWvhkXAiCtAUwI1S8hckfc4x%2BtZlKHAzypEFCLGM48bsJ9ZzmGWcEhHvxs5Jpyz4%2BtEkwoygKHbljnrvQVVC%2FBy2B%2FbwLE72%2FIKzC%2F8r3DhExxNxx5dqxQqqgXa8CLTukjbwuJx8AboHrCusEJokgd4Ar8MecLREpq86VMFJUJvQ9lqYpS47kKhXmueDtHuaoK7jyiR0g%2F%2Be%2FzPzyUeBmU07%2FJPgLPAnZHIDfdKNEY0a36hK9Q7chkaAWpreFpJWyk5FyNbZBAgXL0GaFo4pMUSDnrTnMG1EndjPhclT0mfYJcvnz3X599Qj1PzK2bnW59I%2BexrxzIWnyVP7IIelHwGdQXso8sogqRv0ADelXmeFAiJxkkTnJSJHeZJBO8727iXmmUdUDhdqArwGMBH4SydmKs6a4dkQZD4wDgqknLDstqpVH0ua21YFpy9AbLjMwQ4kbUdElbixeJIXnbOsvxS1ECPHMIdpV6dA3CsO43etFjt9f1QUjQHyvUOM7OjJ2jrmJbVyy3czBeKIPcN72fo22RdNYsFDSDIAd0rlUAAg7Av%2BRFK4RlV8S9ibMefM%2FtSi87cOvAiSq5oVHwBB8v2OAGG04m7MHT2s0YJRYQbrLmXXSDDSYRg8CkQ%2FpEDVX7bTZHYhG3EbZA5JgbKqO6AqS5UxWmQQiKI6mEHGGEBoNL1SU53mGwoxZBRV85GyZDQxtUX8ce0xMniEBIqsQ7PPkGx2v7EwGIltMDpRlUUkA4aNyBa7weBrUCHwTfY4%2BlrzXcQy9z2FJjYPKYdIGm0x7MnSp3QQxLKbYncKPYtcbWpkKuTYMqt3FYKIectZJY8iqnFoOGY4szGlsaQYAhrGWUoR%2FShSGYpHbooJpIbgXGOjGyYizmIc11dDI01rqkvDbV2pihz9xD3EutE8OBZmND4UHFF8XWwHw9wCaKNt
https://dummy-citation.com/citation?d=z%3AvVdNbx1JFX1hMhoGiQVSFggQKokZcNB7z%2F2%2B4jhZxDOejMkgMmjsECLEorq6urvs6qpOVbXtzgKFjwXwD2BF2CExS4QssRgpEhskWLJBArHgP4AZac6t9%2BH3EmeiUaRZJHZ1Vd2695xzT5V%2FfNJ5pRBlYw5uZcevjbJBPhmlspeMk6u9sZCTXppuZj2ejjcEfslHIiu0FTxYd9K5sF%2FzQt5uqlQ6Ps6tU4UyF6s6y7%2BlilLjX%2FBYpeIGZY3%2F5UnnM1ma2uOTzsW8lLTg9Mb%2F%2FvQD1ul0Mi3zcLr1ze4XfoORCLY%2B3dq7dIkG8khloTzd2r33iFYunfrSOQG3vvTBVz44C%2Fi1V95eCvijv%2BH3RcC9e%2F%2F%2F1%2FMDPpHh1esPaNM0YOfnr9JZ84Df%2Ff0%2BxV8KePG8DD%2F3B%2F%2BsDL%2B698PlgHvf%2F%2B3D5wf8OAxf%2F%2FurKxje36DhJwu4kuHl7j9oapHhjZ%2B9YMDuL%2F67UvKd7zzB8icNuP7Pv2ytYPg%2BDV8g4ODXfyXKzwK%2B84IBRzf%2FuEzK3r0PnyxZ3m9skO3Ll77HDcukY3ely3MmA%2BO6z9aGyWDErzP6kV7G%2FKHUtpYZ46yQBt2oWSW5b5xkFpvMoXLWVNIETHip8x5TGUYqtF1szpWhrZ6FUjJ5HDDDgmVHpRIlUyZThypruPaslk5IdShpYYU4h9LTtpX4umVO%2BhrdrlIt%2B2yvVJ4JDINrRGAl1qdSGqaVOcCpOIczwCCZ46Z4Ol2Ey52SJsMvrHYyl04aIX0XiVGiZCtdxk2GqCU%2FVNbFKaGbTJkCqRh5xJEIokpXtKzxkq2tYvp1thtk0WWE5pXr7DzAuxHpBeBdRCvAFaWIw5CX7a2CzEXMjK29sa9Sjuq2MWoqhJ0Brwg6ZC20DSVl6kOLLAFUTiuEvMZs6gMXGgsBUu6aAnFz7ksEjlt9g3llYnWLMIR0U9V0Ogp703KAhNqGyXCAtJ3MGgHUBXdAAhWwte1GKwiuWKp0OMJSOkEipsCpy0FLnqrgcTi0AS6dFK0Alzgj58qx4KjaunECTBNNFIcfWhXpmK2AWtnaDlJzXssUYlhCeXy5z24taa7iLfOqanTgRtrGQwel1RmjL6pG6WeAdiGkUDIhHeGyjHQqha0ogcqiJUAXBsRdJmtIiyZQGakflQZ0AFt7t%2FXSVdxQTskmcrpbqqiip1pp3kln0ubeW6FQXjZNiLPUWZ6dKXyZuWXZhlitsYTGEW8pXMyqsj4wzzX6AHqbn4cS581u3UIBPV9LoXIlVlib1eX77LY1oFVCVjiRScBMakNKRSE9iA0lR%2Ffj0EwWTuL884zA08SKB2h1IEENVk9bg7JbMLGoEUwWhpLjJmC1MrluYjtTNGhj0TZAO1Tc%2BRIifvffD391Wyqtoz4ScCG9AI%2BnN%2F78nyFdt9mRdQcnnc9DmnAZxGgvPqAXCNPki54Qp%2BKJv2VMSJlH3AcJ5uBpFQmXCp%2F3GAoGT66FNiJrCyZqq3UTYtNK%2BDlRV84fPPSVFho5NbfGwEvANs6axo4bFpXHlj2nd2e%2B6UOTteiaKnrAzOahJ6gZXlhKmCwyV9Fcoxlh1dz4zwuLdsx4PeV3ez6%2FG50HBjVzHraLnkeqEBW5JfjjbLfmRvmSxMUPZkEJ05lPHNeaGot%2BckOPwxZIZTPsn%2BdTfXbHR3Ogj4fSQOUkSF5Rd2P%2FJElYzV1QQiGLsOLvtW8F7MCSsxPSBeynQedF5ACIh3Ha6qwAOFOq0RuNAXDOTy9AHnAFQcMCvIJQIq50toGAcBVYA3eT7H6D7kCyBhYWbzWi%2BGgZ%2BmlSkHJuG8cyhY%2BexHwNe5E2dSyKWSEjt6IBRGYuuaUv2KNjdoQvDAu%2BDbtSuFjhA9Pzn0cglRTpXioo3i%2FwtUjRVIw4gevWK3jDbryjG3IUvD%2Fim33KI51C4aCHqO

INTERNATIONAL JOURNAL OF RESEARCH AND INNOVATION IN SOCIAL SCIENCE (IJRISS)
ISSN No. 2454-6186 | DOI: 10.47772/1JRISS | Volume X Issue VII July 2026

PCE increases the perception of the relevance of one’s behaviours, while identity development increases the
motivation for consistency.

H6: Perceived consumer effectiveness and pro-environmental self-identity mediate the relationship between
Mall-Based Eco hub engagement and downstream sustainable consumer transformation.

3.5 Boundary Condition: Firm—Cause Fit and Green washing Amplification

Whereas the EITM predicts that Mall-Based Eco hubs serve as costly signals of authenticity, signalling theory
also indicates that visibility of sustainability infrastructure can result in undesirable outcomes due to
organizational inconsistency (Connelly et al., 2024). The condition presents the researcher with a paradox that
is seldom acknowledged by the current body of knowledge related to sustainability and retail infrastructure:
visibility of sustainability investment does not necessarily lead to authenticity, and in some cases, it may increase
the impression of hypocrisy, opportunism, and green washing (Vadakkepatt et al., 2020). This paradox is
grounded in signalling theory. According to Akbor et al. (2015), the strength of a signal relies not only on its
visibility and costliness but also on its congruence and interpretive consistency. The inconsistency between the
communicated quality and the actions of the signalling entity leads to decreased credibility of the signal (Vergne
et al., 2018). Consumers tend to judge environmental initiatives based on the firm's entire performance, retail
infrastructure, tenant selection, and past history with sustainability projects, rather than evaluating each one
independently (Jensen et al., 2022).

Firm-cause fit is used to measure this, which refers to how well the sustainability program implemented by the
company is perceived to be consistent with the firm's overall identity, behaviour, and practices (McCullough et
al., 2022). In cases where the sustainability program is consistent with the company’s identity, behaviour, and
practices, then there will be a firm-cause fit. Otherwise, when the sustainability program is inconsistent,
opportunistic, and unrelated to other activities of the business, there will be low firm-cause fit (Carrillat et al.,
2024). Consumers will consider not just the infrastructure of the Mall-Based Eco hubs but also their entire
sustainability program (Maon et al., 2019). When consumers see a very prominent Eco hub but the same mall is
promoting extravagant lifestyles, excessive fashion retailing, and unsustainable business practices, the
infrastructure will not be seen as proof of commitment (Vadakkepatt et al., 2020).

It creates a very important theoretical dilemma. The same visibility that enhances costly signalling in case of a
good fit between firms and causes will enhance scepticism in case of poor fit (Shapira, 2020). Previous green
washing research confirms this: consumers perceive negative signals from sustainability communication that
seems to be inconsistent with business operations (Parguel et al., 2011), and the highest level of scepticism
occurs when firms promote their sustainability through highly visible marketing activities but still use
environmentally dubious practices (Azmi et al., 2025). The EITM advances previous research in the sense that
sustainability infrastructure, rather than traditional sustainability communication, poses even greater risks of
backlash, precisely because the claims made through infrastructure are more tangible and public (Villarino &
Font, 2015). The paradox becomes especially salient in the context of luxury retailing and high-consumption
retailing (Vadakkepatt et al., 2020). Shopping malls often emphasize aspirational consumption, quick
turnarounds, and aggressive consumerism, which means that sustainability signalling built into these spaces may
send contradictory messages to consumers who may understand that the Eco hub represents a sustainable and
environmentally-friendly space but wonder if the entire retail environment is committed to sustainable
consumption (Davies et al., 2020). From the perspective of signalling theory, this is a matter of signal fragility
(Connelly et al., 2024). The costly signalling will work only as long as the audience sees consistency between
the signal itself and the organizational form being signalled; if the audience perceives inconsistency, the signal
becomes void (Broschak et al., 2019).

The EITM does not contend that all Eco hubs necessarily lead to perceptions of green washing (Khan et al.,
2026). Rather, the EITM argues that the success of Eco hubs is contingent on sustainability infrastructure
congruence, where high firm-cause fit leads to the Eco hub being part of a sustainable strategy, whereas low
firm-cause fit means that the Eco hub is merely isolated symbolic compensation that is divorced from any other
organizational actions (Tran et al., 2019). This boundary condition reinterprets sustainability infrastructure as a
contingent measure for organizational authenticity and contributes directly to anti-green washing research by
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arguing that future sustainability strategies need to focus on holistic alignment within the organization rather
than isolated symbolic actions (Montgomery et al., 2023). Retail firms cannot rely solely on their sustainability
infrastructure if there is misalignment between their sustainability strategies and their actions overall.

H7: Firm—cause fit positively moderates the relationship between Mall-Based Eco hub characteristics and
perceived authenticity, such that high firm—cause fit strengthens authenticity perceptions, whereas low firm—

cause fit amplifies green washing perceptions and weakens the positive effects of Eco hub signalling.

Table 1 Construct Comparison between Mall-Based Eco hub and Adjacent Sustainability Constructs

Construct CSI BE IL PI EWRRC PF Key Limitation
Mall-Based High High High (multi- | Permanent Yes Authenticity signaling, | Requires strong firm—
Eco hub (This tier sustainability cause fit to avoid green
Study) partnerships) participation, and washing amplification

behavioral
transformation
Green Moderate Low Limited Permanent Yes Communicates Focuses mainly on
Services cape environmental symbolic environmental
atmosphere and cues rather than active
ecological values sustainability participation
Experiential Lowto | Moderate Moderate Temporary Partial Enhances emotional Lacks long-term
CSR Moderate or engagement through infrastructural continuity
Initiatives campaign- sustainability and embedded behavioral
based experiences systems
Sustainability Low Moderate Variable Temporary Yes Creates short-term Limited operational
Pop-Up sustainability permanence and weak
Installations awareness and long-term signaling
engagement capability
Standalone Low to High Limited Permanent No Facilitates recycling Operates outside branded
Recycling Moderate convenience and waste | retail ecosystems and
Infrastructure management lacks integrated
authenticity signaling
Traditional Low None Limited Campaign- | Indirect | Promotes Highly vulnerable to
Green based environmental consumer skepticism and
Marketing positioning through green washing perceptions
Communicatio communication
n

* Costly Sustainability Infrastructure (CSI), * Behavioural Enablement (BE), * Institutional Legitimacy (IL). *
Permanence of Infrastructure (PI), * Embedded Within Routine Retail Consumption (EWRRC), * Primary
Function (PF)

Methodology
4.1 Research Design

A quantitative cross-sectional research design is employed in order to establish the validity of the EITM through
empirical analysis. The research will investigate the impact of Mall-Based Eco hubs on perceptions of
authenticity, PCE, pro-environmental self-identity, sustainable behavioural spill over, and sustainable consumer
transformation. Given that there are several latent constructs, mediator variables, and moderator variables in the
EITM, Partial Least Squares Structural Equation Modelling (PLS-SEM) will be employed as the main research
method. PLS-SEM is suitable for both exploratory and predictive research (Hair et al., 2019).
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4.2 Population and Sampling

Target population refers to adult retail customers frequenting major shopping malls in the Klang Valley area of
Malaysia. Purposive intercept sampling will be used to obtain participants who have first-hand experience with
sustainable environments in the malls. Eligibility criteria include being an individual above the age of 18, having
visited the chosen mall within the past three months, and having engaged with at least one element of Eco hub
for the Eco hub group (reverse vending machines, recycling stations, and sustainability workshops). The number
of valid responses to be obtained is estimated at 400, split equally between customers from Pavilion Kuala
Lumpur Eco hub and customers from another mall without Eco hub facilities. This sample size surpasses the
minimum needed for PLS-SEM analysis (Hair et al., 2019).

4.3 Instrument Development

The data will be gathered using an adapted structured questionnaire based on already existing scales on
sustainability, consumer behaviour, and environmental psychology. The survey tool evaluates the characteristics
of Mall-Based Eco hubs, authenticity, PCE, pro-environmental self-identity, sustainable behavioural spill over,
firm-cause fit, and green washing. The items are rated on a five-point Likert scale ranging from 1 (strongly
disagree) to 5 (strongly agree). A bilingual version of the questionnaire in English and Bahasa Malaysia will be
constructed using back-translation, and a pilot study will be conducted with 30 participants.

4.4 Data Collection Procedure

The primary Data gathering would be done using mall intercept interviews at Pavilion Kuala Lumpur and another
shopping mall which is not part of Eco hub. Respondents would answer the screening questions before
proceeding to voluntary participation. Informed consent, anonymity, and confidentiality would be ensured.

4.5 Data Analysis Technique

Analysis of the data will be done using Smart PLS based on the two-step PLS-SEM approach (Hair et al., 2019).
Evaluation of the measurement model will involve the use of Cronbach’s alpha, composite reliability (CR),
average variance extracted (AVE), and heterotrait-monotrait ratio (HTMT). The structural model will be tested
using path coefficient, t-value, p-value, R?, Q?, and effect size (f?). The bootstrapping process will involve 5,000
replications to establish the significance of the direct, indirect, and moderating effects. Mediation testing will
explore the indirect effect of PCE and pro-environmental self-identity.

CONTRIBUTIONS OF THE STUDY

This research makes a contribution to the fields of sustainable retailing, consumer behaviour, green marketing,
and environmental psychology through the presentation of an integrative theoretical framework for
understanding the role that visual sustainability infrastructure plays in authentic experience and sustainable
behavioural transformation. The transition from the symbolic nature of communication to the material nature of
sustainability systems that are observed in everyday consumption environments reflects changes in consumer
assessment of environmental commitment.

The first contribution made by this study lies in the definition of the Mall-Based Eco hub as a sustainability
construct in its own right. While existing constructs such as green services cape, experiential CSR, sustainability
pop-ups, and recycling infrastructure provide separate explanations for aspects of the engagement process, none
provides an explanation that combines costly sustainability infrastructure, behavioural facilitation, institutional
legitimacy, and embedded retail consumption. The definition of the Mall-Based Eco hub as a unique
sustainability infrastructure in high-traffic retail environments adds value to theory and practice.

The second contribution is related to extending signalling theory to sustainability infrastructure. The existing
studies on signalling have largely revolved around communication mechanisms, such as branding, certification,
advertising, and disclosure (Connelly et al., 2024). In this paper, it is contended that infrastructure itself can be
used as an authenticity signal as it involves observable, costly, and partly irreversible investments made by the
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organization in sustainability, which are available for observation in consumption settings. The signal fragility
claim adds additional weight to the theory. While existing research on sustainability takes for granted that
visibility enhances legitimacy, this paper demonstrates that visibility may actually increase doubt about
sustainability initiatives where organizational practices diverge from expectations.

Thirdly, the contribution is made to the green washing literature. The existing literature concentrates on
misleading communication, misleading advertisements, and false claims. This study highlights that sustainable
infrastructure can be subject to green washing even if the organization does not engage in misleading
communication due to poor organizational congruence.

The fourth contribution extends the S-O-R model by providing insight into the psychological process through
which sustainability infrastructure affects subsequent behaviour. The EITM model incorporates the processes of
PCE and pro-environmental self-identity in that order as sequential processes linking Eco hub usage to
sustainable behavioural diffusion. The inclusion of self-perception theory makes this contribution more valid
since consumers develop their environmental self-identity from participating in sustainability systems repeatedly
since they derive their values from their repetitive public behaviours in retail settings (Dermody et al., 2021).

The fifth contribution is made to the sustainable behaviour and spill over literature. The majority of sustainability
initiatives target one particular behaviour, such as recycling or eco-friendly buying practices. This research views
Eco hubs as behavioural incubators that have the potential to create identity-based spill overs to other behaviours
beyond retail purchases, such as recycling at home, energy savings, ethical buying, and adopting sustainable
lifestyles. As the spill over literature is rather scattered, the current theoretical argument contributes to this field
by suggesting that Eco hubs will generate more spill overs since their participation involves consistent identity-
building interactions and not simply guilt alleviation (Verfuerth & Gregory-Smith, 2018).

Methodologically, EITM can be described as a testable model that employs signalling theory, institutional
legitimacy, S-O-R theory, self-perception theory, and behavioural spill over effects to build a multi-dimensional
testing framework employing PLS-SEM and other forms of predictive models. Moreover, the paper presents
contextual novelty by studying the topic of Mall-Based Eco hubs in the context of Southeast Asia through the
example of the Pavilion Kuala Lumpur project. So far, sustainability infrastructure studies have taken place in a
Western environment, and introducing the model into the Asian retail landscape makes the model geographically
relevant.

MANAGERIAL IMPLICATIONS

There are multiple implications for the design of shopping malls, retail management, sustainability strategies,
policy makers, and brand tenants that arise from the study conducted. In summary, the message is obvious: the
effectiveness of any sustainability strategy has more to do with behaviour-enabled infrastructure than symbolic
communication.

Sustainability strategies cantered on communications require a rethinking within retail organizations.
Sustainability slogans, CSR programs, environmental labels, and digital environmental branding can be viewed
as insufficient tools for creating authenticity perceptions due to the connection between communicative practices
and impression management (Rehman, 2025). According to the theory, trust will be created if the environmental
commitment is made material through the creation of infrastructure. The managers must invest in tangible
sustainability measures that customers will experience, not increase communication spending. Tangible
sustainability infrastructure works as an authenticity indicator, as well as an instrument for customer engagement
and reputation management. Eco hub systems have visible investment, continuity, and commitment.

Sustainability systems must be constructed in such a way that the emphasis is on behavioural enablement and
not on awareness generation. Retail sustainability efforts often miss the mark since they tend to convey their
concerns but do little to eliminate the barriers that make it difficult for consumers to engage in sustainable
behaviours. Behavioural enablement occurs much more easily when sustainability behaviours are easy,
integrated into shopping activities, and reinforced through immediate behavioural feedback (Echegaray &

Page 2985
www.rsisinternational.org


http://www.rsisinternational.org/
https://dummy-citation.com/citation?d=z%3ArVhNbCRHFfYuSxYJiQNIsBFCKiU5rJWd8cz4Z2Z3ibKOnex613HMzpoVSAhqul93l6emqlPVPeM5IHbNRuKEOKAgLigHTlyQOKzkG5yQciBCIA45RRw4IIEEFw5Ggu91j%2B0ZJxM7mkj2erqr6qv3vfd9r2rn8cHc5ThIctPdCPdekEGz2QoWo0pLtpYqS9fDRqUVLK1UmvVO2KJ6UG82w1jbQGbWHcxd2E1lTFt5r0MuWGm0IutUrMylXhpGd1ScaPxmHvNUsURZ4392MHcx7HTs3sHcpSghnnD48r%2Ffvyzm5uZCTVF2eGvj%2B195B09BZtPDW6%2F9aZMfaKDCLDm8tb7%2Fi9%2FicWzfi58Q8Pbb7%2BPzCeCTx%2Fw4A%2BCdbw05pGPAH35zRsCNr12%2BNQG4MyvgBz%2BdyOGTpzMC3v3lczx0UpRoxqLci3%2F9vTHA5%2F78B575yQDvDm6fAG6%2B%2BPXxoqz96C%2Bc0hki3Pznu5NFeXFGwNd%2F83BS2E9nBNzK%2FvNoIsJneGwGwDdaTyaEvf%2BU8WcB%2FO8XJ3P41fNR%2Fsw0wO3vvjcZ4R%2FPJ%2BzpgL97e7IoXz6fDqcCfuP570xQ3n%2FnfEWZDvjWCxPt6%2FH%2Fzme96YB%2F%2B%2FsE5cdyxhzev3NjUoc%2FOJ9spgP%2B6sJkDv81I%2BX253%2F%2FwadKud378aRsutzNZgF8b2e8H67vb52WDb2Z24yGl%2F7xIFFe4KdDgcw9CZWJQBoRWOtCZWRG%2BGi88hmZYIhZ2YDICJllKstD8tdEX%2Bqc%2F0oTYjiRfWVz58XVh4nKetL5pBh546%2BPfr5FSmvRqNVr81XxIMmxiLHzHmE%2Bb0p7qSPvRQaKTnjSUUWFZLDVEO%2BczeNkNFauS%2FlKIILEqoCw4yukuyfw4ER7iDoEnhWpsxUyfeWs6QFR6tPw1oqr6%2BR6NhwKyoTUVYZq3RTrViO0Rq3WuCnaFuuLLW6KM%2Fhtn7EhwpMiHBrZU4E4mVgRmKqHlcgphK6H5SrQDSjNqmLtOF8DlXEyuHhHkD3ZJSGDTPVJ%2BNxnEvXr6LKAp5OVJRIkHeZ3leEEtQmbShODB1IJuivzwthijY1EoPoIcxyo2Ef53ijVHETliBjPy1weZBSKyNkeIlP8hmRPeBsoWwlyneUOSQmgnTKY1HpVIE9kbTwV49uPKU16BOp6APuoAqIUq16Eyge594iH2SYkXHGdlMjOVdmxfZq%2FVrw2ZLWCPwAWOaIKCtwFGDhZw0kNEo4YcI7A38STFagcR1UV98mTdJjv8zgmn%2FkzJVgmoE9gqkwEU6HmKEW5l6Aowp%2F5Qmw9ChWciUFlTg0fGwp1nCqCTj7k2BkqyB2maA5oPKfIEkl43qHQmDUAAf5clo03%2FnCml28e5bu09ll02fCRDJRWGXcZZtJXYY55BUXspFIuj0%2FhKlTIzU%2FncxJ4ITf2xqjOZQErqZYBVQX5wDo6fPnd56%2FzGRAOrOsezH0hkR2oE4oeXooLNacyJccMUBOwLRLlUJw3S7Ui2pAk%2B0Jy1bJKIFOw0LDD1BhzNGYl2WmqB2BYlHEosNrGKhixTvIesjIgrTvEFcIOPAvRG4L726w%2FeWRLTqDPFDLF%2BTM0ALLEf5%2Bg7AJdGVgbGCihiHKu20Rw4K5DxhKh7RWdHv17OOaAwtwb5XEgtbfYzJGJEZAR7fXblXrjhoAWUj4eTrNlMmAZogfgEZKw2AXev8bnC%2B2h6ZmjTB5JncmeoZlrR%2BXsSLZyRzq0Bjc6e7rGDjSFMR2%2FZ%2Bofb4FCpRyk0Coi5BIV4TPDY0qJOhnNSdNr565PQxHKTIoBOhDqqGFARNVHla3RIAgZGdKFmdoDAgdx1by0XFsqTczkd9qr%2FK5%2BrVZvwjj3VZDA%2FX2J8MNSdbYHE%2ByJiO1hYhxp8DYo%2BjxNrRt1IKicoM5SLVBvKTVT
https://dummy-citation.com/citation?d=z%3ApVfPbyRHFR6HBU4IOPFLRIUExFY8454fHs8koPWvZLMKu8quN9kLElR3v%2B6uneqqTlX1eCaXOFw4wokICaSIE4IDEgeQT%2BTEJfwRq0WcOHCJyMFI8FW355fJOtn1wZ7p7npfvfd933vV885p4%2FNplJVqdDOefLvfTbqdDu8220G43ex1omFzOByGzX5vOCCiMBryTip1xJ02p421BwVP6XaZh2R4O9FGpEJdy4s4eUWkmcSfs1glqgChlf3ZaeOZOAz15LRxLcnILzi7fvaff%2B82Go1YUuLOdtc77fdwFTldnO3e%2BdcawwUdi9hlZ7t3v%2FjuQ1wu7dr4VIA%2BqAa8%2B%2FbXfrwEeOeDbb%2FyCoBHX3oW3xeAH46fCnBR8tF7ff9oDvjD6ydPA%2BhpqwHvBbc9wpzDd77uN7sK4PvJ%2B8uA5p9PJcoC8PXX3l5R%2BeHvPP5VAB%2B%2Bu1LyV%2B5fEfCN4g8rJT%2F%2Fd%2B%2BiTwb8aBkw%2BIHHqAHZB51l29z9h3%2B0DLj2hIDfefXDFdv85TcXfPikgBt%2F%2B5OXdZ7h4L8XbPMYwBUOlwFbt6bLGd793p8viPKkgO30m8ui3An%2BeMUMu78Plm2ze2guckhvltrR9LM%2FvZcRK%2Bw0yrTUqYi4ZJFWERWO6YTZQkipx2Rws5QxC4lZkRdyykoVk7FO65hxyxxAEqmPGVcxK4wuSmkxJT1EpFMlnBgTFunSz9FNRrmuhijThvGo%2FpoYnTOtiHFDnDkNKA1Y02I3FTMkq7Hr7%2Fu9cOWQFLcFRW6T3UaWFk%2FJMS5bbL0TtPsvsPaGL8UKJIog7tijk1%2F54EVRlCSIrxLWlnwZWEUq5Rj%2BKRPIH%2FmElPGx8JlWq%2BtiERLyUEjhpr7IKoZyUmDNsFjYZRDOLCERz16FVJpHJ79uMU88cuM%2B%2FmPTEpaBAqaopjUDzyER8IpCCopraFXJ6TE8b5bZMsq8IiOljyXFKbH1vcieM7PJOkEw3JgLUIudSOHLCskde3ify7E2o0LyCGpg50pdngvIvn7DlAobpnPE9nA4eJHdJ%2BtyrqoNOht1vsSlyxZFs%2FVDLTlyxrMbXIq33hJ%2Bebu30WK3tCGIHIFAOd3EN0vcoBCUWG0uSMZwC4h2WeXRnJsROU%2BwhyM1FkYrzz%2Bezd08XXAm1BgZihQuQswq3UVGSiMWBjrfD6Q4mtQdUFrHheKhhOtEApCpJPsiqkPGqEaoyPNeSw1PYoFHOW8PJOef1PpzM11ioxa5Kgpmaq6WMF%2BG53Ch74Ple74suM2kFFftAVJspf%2FmLP3%2Fb%2BA5FaWFd9BHNCmkp73qJ6FGcwPEAqkZ7%2BVLE%2FPEz0IuXQg6FpDn1NoWexmdQhOOaUKbMDI6sB4TH5NyosHnfDMBUsciLrm0j05%2BCfFBxJRZbOft4FgGMavsdEFKkUXHapb7UlO%2FVkTMT6qImxDcFhruF%2Bj9WePMPoVKDLfOlJErjW%2BUjKsU6zywLUOMFR%2BFN0W4NS4jvzfmmyU4L56BUy6sn4OWrR85EirT8ESFcAsDLANA1QF9dADZCBmeXf%2Frt37hD%2BTYd%2BBp4wsZD5EDZuT0md%2Fe8yojjcKPPsyYqLT10FpR%2FLk5f89VOwl4bMwNpEBwvQzMCVu%2FxnpxLhFv3omwWWUH8F5xwPwGY4HRdD69otJU%2Bi7Uw2zEuzTIq8XweWCM05gjh8p%2Fy1titCRGkIrx5YLHVuZRix3OrZRjGOh4fmxhLBrNowz5rb9ZcuWEQ41jmAtXSKa6qBBzMaF4o24EXz9kZtaVlaDVEbCYFlhxcS5DsxAdObfjY1rCkvOzBqvRmCwyMDeyRHkz5dC6%2FgiYCQo36%2Fl5VavqT1oEnR%2BVSb3tvE%2F8Zor8RFtpmtlc8c60OhIrwzJCu3GRAq5OdSZzbW4vcGp4ns94wDUOiur%2Bpe2tTcrV

INTERNATIONAL JOURNAL OF RESEARCH AND INNOVATION IN SOCIAL SCIENCE (IJRISS)
ISSN No. 2454-6186 | DOI: 10.47772/1JRISS | Volume X Issue VII July 2026

Hansstein, 2017). Malls can foster ecosystems that enable consumers to behave sustainably within the retail
environment.

Legitimacy of institutional sources is strategically vital. Programs or projects that receive support from
government agencies, environmental non-governmental organizations (NGOs), recycling groups, and research
organizations have higher levels of legitimacy than programs initiated within organizations since consumers
view initiatives backed by outside sources as legitimate, not biased towards business interests (Suchman, 1995).
Retail developers must therefore create multi-level partnerships with government environmental organizations,
accredited recycling groups, sustainability-oriented NGOs, environmental researchers, and sustainable brands.

Consumer identity construction is also worthy of consideration. Eco hubs can operate as sites of consumer
participation where consumers build their pro-environmental identity by consistently taking visible action, thus
infrastructures should not only serve as waste management facilities but as psychologically stimulating
environments. Managers should ensure that visibility, interaction, participation, and behaviour reinforcement are
key considerations; gratified recycling, sustainability tracking, reward programs, public acknowledgment, and
experiential learning contribute to identity-driven participation.

First and foremost, the significance of the implication lies in the danger of the green washing paradox that
emerges due to the increased visibility of sustainability infrastructure. Sustainability infrastructure becomes
more credible when it is complemented by other aspects of organizational practices in line with the
environmental positioning. In the case of weak fit between the firm and the cause, the increased visibility
contributes to the increase in consumer scepticism towards the environmental claims of the company. A shopping
centre cannot base its sustainability efforts on the implementation of Eco hub if it continues implementing
operations contradicting the principles of environmental sustainability. Consumers perceive sustainability as an
integral part of all aspects of shopping experience, such as tenant selection, waste generation, packaging
practices, electricity use, the share of fast-fashion retailers, and consumer culture in general. Sustainability
infrastructure must be embedded in the organizational strategy.

For tenant brands, engaging in Eco hub activities enables a connection with tangible sustainability infrastructure,
which may be hard to afford independently. Tenant brands that engage in recycling, sustainability training,
circular incentives, or environmental learning may enhance their legitimacy through co-association with
sustainable ecosystems that have institutional validation. Engagement must be consistent; brands that are seen
as environmentally inconsistent may be punished for such an engagement.

Shopping centres could serve as strategic urban sustainability platforms for policy makers and urban
sustainability planners due to the nature of the traffic that comes through them and the degree to which they play
a role in people’s lives. Policy makers who seek to boost urban participation in recycling, circular economy
activities, and sustainability efforts in general might consider working with retail developers to build such
infrastructure. Shopping centres would thus be transformed from purely commercial structures into behavioural
transformation spaces where sustainable participation can be promoted in larger numbers. In the future, retail
competitiveness will hinge on sustainability credibility rather than communication strength.

CONCLUSION AND LIMITATIONS

This current study used the Eco-Infrastructure Transformation Model (EITM) to explore the impact of Mall-
Based Eco hubs on consumers' perceptions of authenticity, psychological transformation, and sustainable
consumption behaviour in modern retail settings. Based on the theory of signalling, the S-O-R approach, and
self-perception theory, the study posited that the sustainability infrastructure existing in the ecosystem of
shopping malls is not merely an environmental utility but also a costly signal of authenticity, behavioural
facilitator, institutional legitimacy tool, and environment for participation in sustainability.

In terms of contributing to sustainable retailing literature, this research provides a definition for the Mall-Based
Eco hubs as a new sustainability construct comprising visible infrastructure, participation behaviour, institutional
legitimacy, and retail engagement. In contrast to existing sustainability communication approaches, Eco hubs
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materialize sustainability through actions, rather than discourse; this is important since modern consumers
measure the credibility of sustainability through operational visibility.

The conceptual framework implies a number of interrelated mechanisms. Visible infrastructure acts as a costly
signal that can enhance authenticity and decrease scepticism about green washing. Direct involvement enhances
PCE by enabling customers to see the immediate environmental impacts of their decisions. Repeated
participation in such visible sustainability initiatives fosters pro-environmental identity via self-perception.
Combined, all these mechanisms raise the probability of behavioural spill overs of sustainability to contexts
outside the retail setting.

The inclusion of fit between firm and cause as a boundary condition makes the model more robust. High visibility
of sustainability systems may simultaneously generate both opportunities for authenticity and risks for
reputation, enhancing legitimacy in case of alignment between the organization and its sustainability systems,
while at the same time increasing perceptions of hypocrisy and green washing in case of lack of consistency
between operations and environmental stance. This paradox makes sustainability visibility a conditional and
risky process instead of being necessarily positive, and it enriches the green washing literature by indicating that
sustainability infrastructure is not enough to ensure authenticity. In order to achieve sustainability legitimacy,
retail organizations need to coordinate their communications, operations, tenant systems, environmental
management, and high visibility.

Several limitations can be identified with respect to the study. Firstly, the study is conceptual, meaning that while
drawing on well-established theories and recent developments in sustainability, the linkages that are suggested
in the EITM framework have not been tested in practice. Future research would need to validate the propositions
made in this study in order for the hypotheses to be confirmed or disconfirmed. Secondly, the study deals mostly
with shopping malls, using Pavilion Kuala Lumpur Eco hub as a case study example. The findings of the study
might not necessarily be applicable to smaller retail facilities, suburban areas, or commercial environments.
Third, the model presupposes that multiple Eco hub engagements result in positive spill over effects mediated
by identity formation, but both negative spill overs and moral licensing are recognized in the literature (Truelove
et al., 2021). The former phenomenon implies that some consumers might view their early sustainability
engagement as enough for further participation, and it remains unknown whether engagement results in
sustainable transformations or mere short-term involvement. Fourth, legitimacy in the current framework is
defined with regard to governmental organizations, non-governmental organizations, and sustainability-focused
partnerships, while legitimacy perception may differ depending on political trust, culture, environmental
consciousness, and institutional trust; cross-cultural research is needed to explore this topic. Fifth, the current
study focuses on consumers; yet future research may concentrate on operational sustainability effects, financial
consequences, sustainability performance at the tenant level, and economic viability of Eco hub systems. Sixth,
the field of sustainability practice is developing, and future retail sustainability ecosystems may include artificial
intelligence, smart waste management, sustainability monitoring via digital technologies, block chain-based
environmental certification, and personalized sustainability participation technologies. Consequently, further
development and expansion of the Eco hub concept will become necessary.

Regardless of these limitations, however, the research offers a theoretical framework through which to examine
how visual sustainability infrastructure might impact the next stage of sustainable retail evolution. The success
of future sustainability initiatives is likely to be less about the way in which organizations are able to convince
people that they are environmentally responsible and more about the ability of consumers to experience
sustainability first-hand.
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