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ABSTRACT

This phenomenological study explored the lived experiences of Filipino clinical nurses who returned “home to
serve” after working abroad. Guided by Colaizzi’s method and framed by Cassarino’s Theory of Return
Migration, interviews with ten returnee nurses revealed the main themes: Enriching Opportunities, Quality of
Life, Professional Milieu, Transformative Reflections, and Career Progression. Findings show that return
migration is primarily driven by professional aspirations, strong family ties, a sense of cultural belonging, and a
desire to contribute to the community. Reintegration involved complex professional and personal adjustments
but also fostered resilience, personal growth, and new leadership roles. The study highlights the significant
impact of returning nurses on the Philippine healthcare system and underscores the need to recognize and support
their unique experiences.
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THE PROBLEM AND ITS BACKGROUND

The global migration of healthcare workers reflects complex dynamics and persistent workforce shortages. The
World Health Organization projects a deficit of 10 million healthcare workers by 2030. Low- and middle-income
countries will likely face the most severe shortages, which could worsen without strategic interventions (WHO,
2022). Developed countries increasingly recruit healthcare professionals from developing nations to fill these
gaps (Atento et al., 2025; Robredo et al., 2022). High-income countries seek skilled professionals. Meanwhile,
individuals from less developed regions migrate for better career prospects, higher compensation, and
opportunities for advancement. As a result, migration creates both positive and negative effects for healthcare
workers and their countries of origin and destination (Hillmann et al., 2022; Efendi et al., 2021).

Within this global context, the Philippines has become a major source of nurses for the international workforce.
This is due to its strong educational infrastructure, widespread English proficiency, and comprehensive
professional training (Atento et al., 2025). Many Filipino nurses migrate to improve working conditions, advance
their careers, and achieve greater economic stability. This migration significantly impacts healthcare delivery
worldwide (Robredo et al., 2022; Capucao, 2020). However, Filipino nurses often face challenges integrating
into foreign health systems, including cultural adaptation, credential recognition, and workplace discrimination
(Cubelo et al., 2025; Adarlo, 2023). Recently, more nurses have returned to the Philippines, bringing knowledge
and expertise gained abroad. This trend highlights the emerging phenomenon of nurse return migration
(Ramirez, 2025; Moncatar et al., 2023; Efendi et al., 2021).

Although extensive research has examined how Filipino nurses migrate, scholars still struggle to understand the
significance of returning "home to serve." This concept involves nurses bringing back globally acquired skills,
values, and experiences to support the Philippine healthcare system. Building on the previous discussion, this
study clarifies the lived meaning of "home to serve" by exploring the motivations, challenges, and
transformations that shape Filipino nurses' return journeys.

While research on the emigration of Filipino nurses is extensive, studies on their return and reintegration remain
relatively scarce. Evidence suggests family ties and the desire to invest in children’s futures often motivate
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returnees (Trinidad & Faas, 2025), with return migration viewed as part of a broader family strategy. Migrants
return for family reunification, well-being, and professional objectives (Moncatar et al., 2023; Efendi et al.,
2021), while emotional connections, support networks, and a sense of belonging also shape decisions.
International experience influences professional identity and perceptions of contributions to the home country’s
health system, further motivating return migration (Rodrigo, 2025; Ramirez, 2025).

Despite these insights, significant gaps persist regarding the reintegration experiences, motivations, challenges,
and contributions of returning Filipino clinical nurses. This lack of understanding hinders efforts to develop
policies and support systems that optimize their reintegration and fully utilize their skills (Conjares et al., 2025;
Robredo et al., 2022).

To address this gap, this study employs a phenomenological approach to examine the lived experiences of
Filipino clinical nurses who return "home to serve." Specifically, it investigates their motivations for returning,
the challenges encountered during reintegration, and the nature of their contributions to the healthcare system.
By focusing on these areas, the study aims to generate actionable findings to inform the development of strategies
and policies that maximize the benefits of return migration, strengthen the local healthcare workforce, and better
support returning nurses.

Statement of the Problem

Aligned with this purpose, this study investigates why Filipino clinical nurses return home after working abroad.
It also explores their personal and professional challenges, key insights, and reasons for staying. Understanding
these experiences is vital, as the Philippines produces more nurses than can be absorbed locally to meet global
demand. Perspectives from returnees can offer insights to strengthen domestic healthcare and inform
reintegration policies.

1.  What are the motivations that influence clinical nurses to return to the Philippines after working abroad?
2. What personal and professional challenges do returning nurses encounter during reintegration?

3. What insights and reflections do returning nurses share about their professional and personal
experiences abroad and upon returning?

4.  What factors influence their decision to continue working and stay in the Philippines?
Significance of the Study

Given the importance of this topic, this study explores return migration among Filipino clinical nurses, a group
critical to both local and global healthcare systems. The findings offer valuable insights for multiple sectors:

Nursing Practice: Understanding the experiences of returning nurses can inform the design of mentorship
programs, onboarding strategies, and supportive work environments. Insights into cultural readjustment and
professional changes can help institutions use international skills, improve job satisfaction, and retain nurses.

Nursing Education: The study shows the need to adapt curricula to prepare nurses for international practice and
reintegration. Nursing programs can include cross-cultural training, strategies for diverse settings, and exposure
to the experiences of returnees. This approach promotes global perspectives and a better understanding of
international systems among students.

Policymakers: Findings can guide policies and incentives to reduce nurse emigration, encourage skilled nurses
to return, and ensure their reintegration into the Philippine workforce.

Healthcare Institutions and Stakeholders: Institutions can use returning nurses ’experiences to improve
recruitment, retention, and workforce planning. This approach addresses staffing shortages and uses specialized
skills and knowledge from abroad.
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Future Research: This study addresses a gap in the literature. It provides a foundation for research about the
long-term effects of return migration on nursing, workforce development, and the Philippine healthcare system.

By illuminating the experiences of nurses who choose to return “home to serve,” this study creates a foundation
of valuable knowledge to support policies, practice, and educational strategies that optimize the reintegration
and impact of returnee nurses in the Philippines.

Scope and Limitations

This study acknowledges several limitations. The participants ’experiences may vary depending on their
workplaces, which are beyond the researcher’s control. The study uses self-reported data from volunteers, so the
reliability depends on the participants "honesty and self-awareness.

The study used non-random sampling, such as criterion-based, purposive, and snowball sampling, which may
limit generalizability. As a phenomenological study with a small number of participants, the results offer an in-
depth view of lived experiences rather than broad generalizations.

As a phenomenological study, this research explores what it means for Filipino nurses to return “home to serve.”
The focus is on the essence and meaning of this experience, not on making broad generalizations.

REVIEW OF LITERATURE

This review examines the international migration of healthcare workers, with a focus on Filipino nurses. It asks
what it means for Filipino clinical nurses to “‘come home to serve.” The review highlights return migration as a
process of personal and professional transformation, rather than merely a workforce trend. The chapter covers
the global context of migration, explores nurse migration and return, and analyzes reintegration challenges.
Synthesizing current research lays a foundation for understanding return migration and supports the present
study’s focus on Filipino nurses ’return.

Global Migration of Healthcare Workers

Global demand for healthcare professionals is rising, leading to increased cross-border movement of nurses and
other health workers (World Health Organization, 2020). As workforce shortages persist and demographic
changes accelerate, disparities in working conditions further fuel this trend (Smith & Barrow, 2022). Notably,
the Philippines has emerged as a leading supplier of nurses, supported by a system specifically designed to
prepare healthcare workers for international employment (Ortiga & Macabasag, 2021).

International migration is a central feature of contemporary globalization. In 2024, an estimated 304 million
individuals lived outside their country of birth. This accounts for 3.7 percent of the global population of 8.2
billion (International Labor Organization, 2024). In 2020, there were 275 million migrants, making up 3.5
percent of the global population (United Nations, 2020). Skilled professionals, including healthcare workers,
form a growing share of global mobility. International nurse migration involves the movement of nurses from
low- and middle-income countries to higher-income nations in pursuit of advanced healthcare systems and
enhanced career opportunities (Bludau, 2021). Economic disparities and workforce demand further drive these
global migration patterns. Recent reports indicate that developed countries are increasingly dependent on
international recruitment to address persistent workforce shortages (OECD, 2020).

The Philippines is a major source of nurses worldwide. Filipino nurses work across North America, Europe, the
Middle East, and Asia (Labrague et al., 2020; Ortiga & Macabasag, 2021). In 2023, World Health Organization
data indicated that approximately 240,000 Filipino nurses were employed abroad, while at least 17,000 signed
overseas employment contracts in 2020 (World Health Organization, 2023; Philippine Overseas Employment
Administration, 2020). This sustained mobility highlights the vital contributions of Filipino nurses to global
health systems.
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This dynamic has consequences for workforce stability in the Philippines and for healthcare delivery in recipient
nations. Understanding these global trends provides important context for examining the individual motivations
that drive Filipino nurses to pursue opportunities abroad.

Motivations for Nurse Migration

The migration of Filipino nurses is driven by the pursuit of higher salaries, job security, career advancement,
safer and better-resourced workplaces, and more supportive environments in destination countries (Peralta et al.,
2024; Ortiga & Macabasag, 2021; Labrague et al., 2020). Dissatisfaction with local conditions, along with the
desire to support families and achieve personal and professional growth, further motivates migration (Labrague
& de los Santos, 2020).

The global demand for Filipino nurses is high, reflecting their strong skills and their country’s reputable nursing
education system (World Health Organization, 2020; Health at a Glance, 2025). This demand aligns with their
motivations—better pay, stability, advancement, and improved workplace conditions (Schéfer & Morillas, 2025;
Nezhad & Vaisi-Raygani, 2025; Konlan et al., 2023). Consequently, many choose to work abroad to support
their families and reach socioeconomic goals.

Recent research shows that workplace conditions significantly affect nurses ’migration intentions. Job
satisfaction, compensation, working conditions, and burnout are strongly linked to healthcare worker emigration
(Ferreira et al., 2020). Labrague et al. (2020) found that these job-related factors led Filipino nurses to leave
within 1 to 5 years. This results in persistent turnover and staffing shortages in local hospitals (Tiu et al., 2025).
The International Council of Nurses (2025) supports these findings. It identifies poor working environments,
workforce shortages, and limited professional support as major push factors.

Institutional policies and recruitment strategies shape nurse migration. Agreements, such as those that place
Filipino nurses in Saskatchewan and Manitoba, structure global flows of nursing labor. High-income nations
depend on internationally educated nurses to fill gaps (Cabanda, 2020; OECD, 2025). These "global nurse care
chains" can create inequalities and transform health systems (Chamberlain & Lyons, 2022; Nare & Silva, 2021;
Kordes et al., 2020). While much research focuses on the motivations for nurse migration, less attention is paid
to the experiences of Filipino nurses returning home. This study, centered on the phenomenon of “home to
serve,” addresses this gap by highlighting the unique challenges and opportunities encountered by returnees.

Motivations for Return Migration

Motivations for return migration among Filipino nurses are multifaceted, reflecting a complex interplay of
economic, social, cultural, and professional factors (Shrestha & Bista, 2021; Tezcan, 2023). Family
responsibilities are often paramount—many nurses return to care for children, spouses, or elderly parents, or to
reunite with loved ones after years of separation (Villacorta et al., 2020; Hernandez & Yap, 2024). Emotional
ties and a sense of belonging in the Philippines also strongly influence the decision to come home (Wu et al.,
2024; Tezcan, 2023). In some cases, the return is a collective decision, shaped by the needs and expectations of
family members and the broader household (Shrestha & Bista, 2021; Hernandez & Yap, 2024).

Professional ambitions and personal growth also motivate returns. Some nurses achieve financial stability or
secure contracts abroad before returning, aiming to apply their skills and international experience to the domestic
healthcare system (Liao et al., 2025; Moncatar et al., 2023). Many feel a sense of professional responsibility and
want to give back to the Philippines, contributing to national health services and supporting local healthcare
development (Smith & Barrow, 2022; Hernandez & Yap, 2024). These findings highlight that returning “home
to serve” is rarely a single-factored decision, but rather a deeply personal process shaped by the interplay of
duty, belonging, aspiration, and identity—core ideas at the heart of this study.

Return Migration Experiences and Reintegration Challenges

Despite the potential benefits of return migration, reintegration into the Philippine healthcare system is often
complex and multi-dimensional. Returning nurses must navigate a range of structural, professional, and
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emotional adjustments as they readapt to local healthcare environments after international practice (Berdida et
al., 2025). Variations in workplace resources, healthcare infrastructure, and organizational practices can be
significant obstacles. Advanced skills and international perspectives acquired abroad are not always recognized
or fully utilized by domestic institutions.

A study by Tubafia (2021) found that institutional barriers may hinder career progression, professional
recognition, and access to support networks, leading to frustration and, in some cases, underemployment among
returning Filipino nurses. Emotional and cultural adjustments, such as reverse culture shock, often complicate
the reintegration process, as Ghimire and Qiu (2025) discuss in their longitudinal study of returning nurses.
When expectations shaped by international experiences do not align with local workplace realities, nurses may
experience disorientation, frustration, or dissatisfaction (Ghimire & Qiu, 2025). Additionally, Tubana (2021)
highlighted that adapting to different clinical protocols, hierarchical workplace structures, and varying levels of
technological support can pose distinct challenges for returnees.

Reintegration also requires renegotiating professional identity and roles within the domestic healthcare system.
As noted by Moncatar et al. (2023), while returnees bring valuable skills and global perspectives, they must
adapt these competencies to local contexts—a process that shapes their sense of belonging and professional
contribution. The process of “coming home to serve” thus involves not only logistical and professional
adjustments, but also emotional and identity work as nurses renegotiate their roles and sense of purpose in the
local context. Despite the growing body of literature, there remains a lack of detailed accounts of Filipino nurses'
lived experiences upon return. Furthermore, little is known about the long-term effects of reintegration on
professional identity and about strategies to better leverage international competencies within the local system
(Spiliopoulos & Cuban, 2025). Addressing these gaps is crucial to ensuring that policy and practice fully support
returning nurses, thereby optimizing their impact on Philippine healthcare.

Theoretical Framework

Cassarino’s (2004, 2013) Theory of Return Migration frames return migration as a significant decision shaped
by economic, professional, and socio-cultural factors. For Filipino clinical nurses, motivations include financial
goals, experiences abroad, family responsibilities, and a renewed commitment to serving at home, all of which
align with the theory’s view of migration decisions as dynamic and context-dependent. Yet, the essence of “home
to serve” goes beyond structural factors, encompassing the lived meaning, fulfillment, and transformation that
Filipino nurses experience upon returning.

This theory is well-suited for studying return migration as a purposeful choice influenced by economic,
professional, and socio-cultural factors. Studies support that workplace experiences, family, and changing
priorities shape nurses ’return decisions, reflecting migration’s fluid nature (Alameddine et al., 2020; Li et al.,
2025).

Economic and structural explanations do not fully capture Filipino nurses ’decisions to return. Traditional
models often overlook emotional and identity-based factors. Recent research shows return migration is also
driven by critical life events and personal values (Lam et al., 2024; Villamin et al., 2024). The phrase “Home to
Serve” encapsulates the core phenomenon this study explores: the return of Filipino clinical nurses as a deeply
personal and transformative act, motivated by identity, belonging, and a desire to serve.

To deepen understanding, this study employs a phenomenological approach to explore the lived experiences of
Filipino clinical nurses. Instead of testing predetermined variables, it investigates how nurses interpret their
journeys, motivations for returning, and how they find meaning in serving their home country (Poth & Shannon-
Baker, 2022).

The theory of return migration outlines factors affecting return, such as economic success, professional
experience, and reintegration. Phenomenology uses nurses "narratives to show how these factors are experienced
and negotiated, providing insight into the human side of return migration.
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Reintegration is more than relocation; it is a process of adjusting to local professional, workplace, and societal
expectations. Returning nurses experience reverse culture shock and identity shifts. The theory highlights
reintegration as vital, while phenomenology reveals its subjective realities.

By combining the theory of return migration with phenomenology, this study addresses two gaps:
contextualizing return migration in the Philippine nursing sector and highlighting Filipino clinical nurses ’
perspectives on service, home, and identity. Through this combined framework, the present study seeks to reveal
how “home to serve” is lived and understood by returnee nurses, offering new insights into the personal and
collective meanings of return migration in the Philippine context.

This framework supports the study's aim: to understand the essence of Filipino clinical nurses ’return migration
and how they interpret their decision to return and serve.

Definition of Terms

The following terms are operationally defined as a guide to the reader to grasp the specific terms that have
relevance in the study:

Nurse Migration. Nurse migration in this study refers to a nurse moving from one location to another, whether
temporarily or permanently, to work and reside there.

Return Migration. Return of a migrant nurse to her place of origin or country of citizenship after a period of
living in another location.

Filipino Clinical Nurses. Filipino clinical nurses who provide direct patient care in various healthcare settings.

Home to Serve refers to the lived experience of Filipino clinical nurses who return to the Philippines from
overseas employment, driven by a sense of professional duty, personal fulfillment, and a commitment to serve
their fellow Filipinos.

METHODOLOGY

This chapter presents the methodology used to investigate the lived experience of “home to serve” among
Filipino clinical nurses who have returned from overseas employment. Utilizing a descriptive-phenomenological
design, the study seeks to explore both the practical aspects of return migration and the underlying meanings,
motivations, and transformations that characterize the nurses ’decisions to return and serve their country and
community. The chapter details the research design, sampling strategies, instrumentation, data collection,
bracketing, triangulation, data analysis, trustworthiness, and ethical considerations. These procedures contribute
to a credible and comprehensive portrayal of the phenomenon central to this study.

Research Design

A descriptive-phenomenological design, grounded in Edmund Husserl’s philosophical framework, was
employed. Descriptive phenomenology aims to capture the essence of lived experiences as individuals
consciously perceive them (Creswell & Poth, 2016; Neubauer et al., 2019). This approach was chosen to examine
the motivations, reintegration experiences, and meanings attributed to return migration among Filipino clinical
nurses who resumed practice in the Philippines after working abroad. The design enabled the collection and
synthesis of detailed first-person accounts, emphasizing shared experience rather than theory generation or
variable measurement (Giorgi, 2009).

Population and Sampling Techniques

The target population for this study was Filipino clinical nurses who had returned to practice in the Philippines
after working abroad. This group was chosen because they were best positioned to provide rich insights into the
phenomenon of “home to serve,” offering detailed descriptions of their return migration, reintegration
experiences, professional challenges, and renewed commitment to service. Participants were selected through
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purposive sampling to ensure all met key inclusion criteria: (1) a minimum of five years of clinical experience
abroad, ensuring substantial exposure to diverse cultural and healthcare contexts; (2) no legal issues related to
overseas employment, to exclude cases influenced by legal complications; and (3) current employment as a
clinical nurse in a hospital setting upon return, ensuring active engagement in professional practice.

At least ten participants were initially selected, with further recruitment continuing until data saturation was
reached—when new interviews no longer yielded additional insights (Naeem et al., 2024). Recruitment involved
referrals and snowball sampling, utilizing existing participants ’professional connections with other returning
clinical nurses from various hospitals (Ting et al., 2025).

To provide meaningful context for the lived experiences of Filipino clinical nurses returning “home to serve,”
this study gathered a range of demographic data from participants, as presented in Table 1. These characteristics
were selected to highlight the diversity of backgrounds, career trajectories, and reintegration experiences among
returnee nurses. Key variables include age, gender, years of clinical experience abroad, years since return to the
Philippines, and current clinical role.

Table 1. Demographic Profile of Study Participants

Age Category Number of Participants
31-40 years old 3

41-50 years old 5

51-60 years old 2

Gender

Female 8

Male 2

Clinical Experience Abroad

5-9 years 6
10-14 years 1
15 years and above 3

Years Since Return to the Philippines

2 years 2
4 years 2
6 years 4

Current Clinical Role

Staff Nurse 2

Charge Nuse 2

Supervisor Nurse 6

Total Participants 10
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Instrumentation

A semi-structured interview guide was employed to explore the perceptions and lived experiences of Filipino
clinical nurses who had returned to the Philippines after working abroad. In this study, the phrase "home to
serve" refers to the process and meaning of Filipino nurses returning to their home country to contribute their
skills and knowledge to their local communities after international work experience. The guide was carefully
crafted to illuminate this meaning, centering on how nurses interpret their return and renewed service to their
country and community. It comprised open-ended questions designed to elicit detailed descriptions of
reintegration experiences, motivations for returning, challenges encountered, and personal reflections on what it
means to serve at home (Creswell & Poth, 2016; Neubauer et al., 2019). Although the sequence of questions was
prepared in advance, the order and phrasing were adapted to the flow of each interview, consistent with best
practices in qualitative interviewing (Kallio et al., 2016). This flexibility allowed participants to narrate their
experiences authentically while ensuring comprehensive coverage of core topics. Probing questions were used
as necessary to clarify and expand upon responses. This approach balanced consistency in data collection with
the depth required in phenomenological research (Giorgi, 2009). In this study, “return” refers specifically to
Filipino nurse migrants who have permanently returned to the Philippines as opposed to those returning for
temporary visits or short-term stays (Cortez et al., 2016).

Ensuring Trustworthiness

To ensure the reliability and validity of this research, the study applied Lincoln and Guba’s trustworthiness
criteria, encompassing credibility, transferability, dependability, and confirmability (Kocaman, 2024). These
elements guided the research process to ensure robust, credible, and grounded results.

Credibility was ensured through member checking, inviting participants to review transcribed interviews and
preliminary findings for accuracy. Prolonged engagement and peer debriefing further reinforced data integrity.
The researcher ensured transferability by describing the study context, participant backgrounds, and data
collection process in detail. This allows readers to judge if findings apply to other contexts.

Dependability was enhanced through a transparent audit trail documenting the research design, data collection,
coding, and analysis. Systematic coding and recoding, along with peer review, validated the study's consistency
and methodological rigor.

Confirmability was addressed by minimizing researcher bias to ensure findings reflected participants’
perspectives. Reflective journaling, peer debriefing, and member checking helped ensure interpretations
remained data-grounded.

By using these methods, the study ensures its rigor and the trustworthiness of its findings.
Data Gathering Procedure

Data collection commenced after receiving approval from the Ethics Research Board. Once relevant approvals
were secured, the researcher contacted eligible participants, explained the study objectives, and obtained
informed consent (Appendix F). Interview schedules were arranged according to participants ’preferences for
online or face-to-face formats. Online interviews were conducted via video conferencing platforms such as Zoom
or Google Meet, while face-to-face interviews were held in public venues with semi-private seating, such as
cafés.

Before each interview, the researcher reiterated participants ’rights and reviewed the voluntary and confidential
nature of participation. Permission for audio recording was obtained. Each interview included the researcher and
a professional psychologist, who served as an external observer and support if any participant experienced
distress (McCarron et al., 2021). Interviews were conducted from April to May 2025. Each session was video-
recorded and later transcribed.

Collected information was member-checked for completeness and accuracy. Data were coded and analyzed
following Colaizzi’s (1978) descriptive phenomenological method: reading transcripts, extracting significant
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statements, formulating meanings, grouping into thematic clusters, developing an exhaustive description, and
validating findings through member checking. This process revealed patterns related to identity change and
professional reconfiguration.

Ethical Considerations

The study adhered to ethical principles outlined in the Belmont Report: respect for persons, beneficence, and
justice (Nagai et al., 2022). In line with respect for persons, participants provided informed consent, entered the
study voluntarily, and had full knowledge of its objectives, procedures, potential risks, and their right to withdraw
at any time without penalty.

To uphold beneficence, the researcher minimized risks and fostered a supportive environment. Participants ’
autonomy was respected. A professional psychologist was present at all interviews to provide immediate support
if needed. Participants could skip any question or withdraw from the study at any time.

Justice was maintained by ensuring fair participant selection—accepting all who met the inclusion criteria
without discrimination based on gender, age, or socio-economic status—and by making participation strictly
voluntary.

Anonymity and confidentiality were ensured through pseudonymization, assigning artificial identifiers to
participants in all materials and results. Interviews were conducted in safe, comfortable settings at the
participants ’convenience. Data were treated as highly sensitive and managed in accordance with Philippine data
privacy laws. Physical data were stored in secure folders in a locked room with limited access. Digital files were
kept in password-protected cloud storage. All data will be kept for up to one year before permanent deletion and
shredding.

Data Analysis

The following steps, based on Colaizzi’s (1978) descriptive phenomenological method, were applied in the
analysis:

1. Reading and Familiarization

All interview transcripts, including video notes, were reviewed multiple times to gain a comprehensive
understanding of each participant’s experiences. This step enabled full immersion in the data and facilitated the
identification of preliminary patterns and key ideas. Throughout, the researcher engaged in bracketing—a
qualitative research process in which the researcher consciously sets aside personal assumptions and
preconceptions about return migration—to ensure the analysis remained grounded in participants ’perspectives.

2. Extracting Significant Statements

Statements related to motivations for returning, reintegration experiences, challenges, and insights were marked
as significant. This step involved a line-by-line review of transcripts and video observations to capture both
verbal and nonverbal cues.

3. Formulating Meanings

Significant statements were interpreted to create meaning units that conveyed the essence of participants ’
experiences. Each statement was analyzed to ensure meaning units preserved core aspects.

4. Organizing into Theme Clusters

Formulated meanings were grouped into themes and subthemes based on common patterns. This helped develop
a coding framework aligned with the study’s conceptual domains.

5. Developing an Exhaustive Description

Page 10779

www.rsisinternational.org


http://www.rsisinternational.org/

INTERNATIONAL JOURNAL OF RESEARCH AND INNOVATION IN SOCIAL SCIENCE (I1JRISS)
ISSN No. 2454-6186 | DOI: 10.47772/1JRISS | Volume X Issue VIII August 2026

A comprehensive narrative of lived experiences was developed. It integrated participants ’accounts and
highlighted shared patterns.

6. Identifying the Fundamental Structure

The essential structure of return migration and reintegration was distilled. This showed how motivations,
experiences, and insights were connected.

7. Validating Findings through Member Checking
Participants reviewed preliminary themes to confirm accuracy. Their feedback refined the final analysis.

Bracketing was maintained throughout the analytic process, with the researcher keeping a reflexive journal to
document and set aside personal biases, assumptions, and prior knowledge, thereby preserving the integrity of
participants' lived experiences.

Triangulation involved using multiple data sources: interview transcripts, video observations, and field notes.
The researcher sought feedback from a professional psychologist and peer reviewers. This enhanced credibility
and dependability by ensuring emerging themes were consistent across data sources and perspectives.

RESULTS AND DISCUSSION

This chapter presents findings from interviews with Filipino clinical nurses who returned home after working
abroad. It integrates participant narratives with current literature on return migration, reintegration challenges,
and transformation, providing a comprehensive view of this phenomenon.

Ten nurses (2 males, 8 females) participated. Data were transcribed, translated, and analyzed using Colaizzi’s
(1978) method. Extracted statements were grouped into meaning units, sub-themes, and five themes: Enriching
Opportunities, Quality of Life, Professional Milieu, Transformative Reflections, and Career Progression. Each
is discussed with anonymized quotes and supporting literature.

Motivations Among Filipino Clinical Nurse Returnees

The analysis of interview data revealed a range of motivations that influenced Filipino clinical nurses' decision
to return to the Philippines after working abroad. These motivations were clustered into distinct themes,
reflecting both professional and personal factors that shaped participants *decisions.

To better understand the motivations for returning among Filipino clinical nurses, it is essential to explore the
key themes that emerged from participants' accounts. Building on the background above, this section highlights
two central motivators—Enriching Opportunity and Quality of Life—that shaped the decision to return. Table 2
summarizes the main themes identified regarding the motivations of Filipino clinical nurse returnees.

Table 2. Themes Identified in terms of Motivation among Filipino Clinical Nurse Returnees

Theme Subtheme Definition Example Quotes

Enriching Professional Skills; career | “...allowed me to develop a well-rounded understanding of
Opportunity Diversification | advancement; | neonatal care and the ability to adapt to different challenges
and personal | and patient populations.”

growth
acquired P1-RQI
abroad.

“...training abroad improved my skills in giving medications
and interpreting laboratory results...providing safer patient
care.”
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P2-RQI

“...opportunity to work in a trauma ED with some of the most
intelligent nurses and physicians.”

P3-RQI

“... learned to assist with laser eye procedures and used
advanced surgical equipment for various eye conditions.”

P4-RQI

“

. managed complex brain surgery...and worked closely
with the team to give the best care.”

P5-RQI

“... became skilled at documenting every stage of surgery,
which helps keep patients safe.”

P6-RQI

“... learned to use secure messaging to quickly communicate
with the healthcare team and improve patient outcomes.”

P7-RQ1

“...gained expertise in caring for heart surgery patients and
using advanced monitoring to help them recover.”

P8- RQI

“... diverse experiences have enhanced my problem-solving
skills and taught me to think critically and creatively.”

P9-RQI

developed skills in patient assessment, managing
ventilators, critical care, and using special equipment for
better clinical decisions.”

P10- RQ1
Quality of | Kinship Sense of | “...my family is my anchor and my reason to stay...caring for
Life satisfaction them gives me purpose.”

shaped by
close  family | P1-RQI

ties; renewed
connection to | ---want to stay close to my aging parents and be present for

roots and a | My family.”

deep
appreciation to
life.

P2 - RQI

“...choose to spend my senior years here because my
relatives are in the Philippines.”
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P3-RQI

)

“... want to support my parents as they get older.’

P4-RQI

’

“... happy to be with my family and take care of them.’

P5-RQI

“... being close to my son was a major reason for coming
back and staying.”

P6- RQ1

‘1 miss working abroad sometimes, but my heart is with my
family here.”

P7-RQI

‘I missed my family deeply—video calls and visits couldn t
replace being present for important moments and everyday

life.”
P8-RQ1

‘I missed the familiarity of my culture, the warmth of family
and friends, and the sense of community.”

P9-RQI

‘1 enjoy spending time with family and friends—things 1
missed while abroad.”

P10-RQ1

Connection to
Roots

‘Sharing my experience and being close to family, culture,
and purpose makes me glad I came back.”

P3-RQI

‘I want to start a family here so my child knows our culture
and grandparents.”

P4-RQI

‘I missed my life in the Philippines, even with its hardships.”

P5-RQI

‘I want to help improve hhealthcare here and plan to stay.”

P7-RQI1

‘I ' m committed to building my life in the Philippines with my
loved ones.”
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P8-RQI

‘Returning home lets me reconnect with my roots, help my
community, and share my knowledge.”

P9-RQ1
Positive ‘Sharing my experience and being close to family, culture,
Appreciation and purpose makes me glad I came back.”

P3-RQ1

1

‘I missed my life in the Philippines, even with its hardships.’

P5-RQ1

‘I want to help improve healthcare here and plan to stay.”

P7-RQI

‘I 'm committed to building my life in the Philippines with my
loved ones.”

P8-RQI

‘1 feel happy and hopeful about my journey and the future
despite the challenges.”

P9-RQI

Enriching Opportunity

This motivator underscores the professional motivations that inspire nurses to come home. Many participants
described a desire to diversify their professional experiences, enhance clinical expertise, and pursue new training
opportunities. Such ambitions reflect not only a commitment to personal career growth but also a drive to
contribute advanced knowledge and skills to the local healthcare landscape. Participants reported that
employment abroad fostered ongoing skill development and exposure to advanced clinical practices, leading to
greater confidence and competence upon their return (Efendi et al., 2021; Hartigan-Go et al., 2024). For example,
one nurse noted, “...training abroad improved my skills in giving medications and interpreting lab
results...helping me provide safer patient care” (P2-RQ3). Others highlighted how international experience
broadened their clinical perspectives and adaptability (Labrague et al., 2020), as seen in the reflection,
“...allowed me to develop a well-rounded understanding of neonatal care and the ability to adapt to different
challenges and patient populations” (P1-RQ3). Returnees also valued innovative teamwork and communication
strategies, such as “...learned to use secure messaging to quickly communicate with the healthcare team and
improve patient outcomes” (P7-RQ3) (Ortiga & Macabasag, 2021; Shah et al., 2020). Overall, these findings
suggest that return migration supports both professional diversification and profound personal reflection,
equipping Filipino nurses to make significant contributions to healthcare in the Philippines. Following the
discussion of professional motivations, it is equally important to consider how personal aspirations drive return
migration.

Quality of Life

The other motivator emerged as a key theme is quality of life. Nurses prioritized well-being, family, cultural
roots, and life satisfaction as reasons for returning. Three subthemes followed: kinship, connection to roots, and
positive appreciation (Ifroh et al., 2024; Wang et al., 2023; Batran et al., 2025).
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Kinship refers to the importance of family ties and close relationships in enhancing health-related quality of life
across diverse populations, including Filipino nurses (Bernardo & Santos, 2024; Laltoog, 2024). Perceived
support from family, friends, and significant others is linked to higher subjective well-being and improved
quality of life. Healthy lifestyle behaviors mediate these associations (Ifroh et al., 2024; Wang et al., 2023).
Filipino migration and return are frequently motivated by collective family strategies and emotional
considerations (Francisco-Menchavez, 2020; Awi, 2023). Kinship ties, both biological and voluntary, provide
emotional stability, practical assistance, and a sense of belonging. These connections buffer the stresses
associated with reintegration and professional adjustment (Gotehus, 2023; Trinidad & Faas, 2025; Pettersson &
Bustamante, 2024). This is evident in participant narratives. For example, INF2 stated, “I want to stay close to
my aging parents and be present for my family,” while INF10 remarked, “I enjoy spending time with family and
friends—things I missed while abroad.”

Connection to Roots describes the process by which Filipino clinical nurses reconnect with their cultural origins
after returning home. For many, this is not just a career decision but also a deeply personal journey reestablishing
ties with tradition, cultural identity, and community. The process of return migration often rekindles a sense of
belonging and pride in one’s heritage. This reconnection provides emotional support and a renewed sense of
meaning, serving as an important pillar of quality of life for returnee nurses. Cultural identity and ethnic
belonging significantly influence the quality of life for returning nurses. Reconnecting with traditions,
community, and cultural heritage supports emotional well-being and provides a sense of meaning (Ortiga, 2020;
Trinidad & Faas, 2025; Krys et al., 2023). Research demonstrates that a strong sense of cultural identity and
self-esteem can buffer psychological distress and enhance life satisfaction, particularly for migrants navigating
identity transitions (Urzua et al., 2022; Ifroh et al., 2024). The significance of interdependent happiness and
culturally grounded life satisfaction is especially pronounced in Filipino contexts, where family and community
ties are central to well-being (Krys et al., 2023; Laltoog, 2024). One participant shared, “I missed the familiarity
of my culture, the warmth of family and friends, and the sense of community,” while another stated, “Returning
home lets me reconnect with my roots, help my community, and share what I’ve learned.”

Positive Appreciation is defined as the renewed sense of gratitude and deeper appreciation for family, culture,
and professional roles that returnee nurses experience after migration. This subtheme is often expressed as
feelings of fulfillment, hopefulness, and purpose, highlighting the rewards of giving back to their communities
and spending meaningful time with loved ones (Bernardo & Santos, 2024; Paez et al., 2025). Such positivity is
reinforced by supportive family relationships, healthy work environments, and a strong sense of purpose, all of
which have been linked to higher job satisfaction, reduced turnover intentions, and increased professional
engagement (Jung & Kim, 2025; Alzoubi et al., 2024; Viet et al., 2024; Ndlovu et al., 2022). Research further
indicates that positive appreciation is strengthened by both workplace and cultural support, as organizational
culture and family ties collectively foster resilience and satisfaction (Regachuelo et al., 2025; Oducado, 2021).
Participant narratives reflect this outlook—INF9 shared, “I feel happy, purposeful, and hopeful about my journey
and the future,” while INF8 stated, “I feel fulfilled serving my community. I want to make a positive impact,
and I’'m excited for what’s ahead.” These reflections illustrate how positive appreciation, often emerging
alongside resilience, self-awareness, and empathy, enriches the quality of life for nurse returnees.

Return migration can deeply change one’s sense of purpose. Time abroad often strengthens cultural identity,
family, and community ties, increasing appreciation for relationships, belonging, and fulfillment. While research
on Filipino nurse reintegration is limited, other migration studies show that returnees value social ties and
cultural belonging, which enhance well-being (Rodrigo & Lopez, 2025). Positive appreciation integrates
resilience, self-awareness, and empathy, shaping life narratives and overall quality of life.

Taken together, these findings show that the decision to return is not solely driven by professional advancement
but is equally shaped by kinship, cultural connection, and the pursuit of personal well-being. Quality of life—
including close relationships, connection to roots, and positive appreciation for the Philippines—emerges as a
central motivator for Filipino clinical nurses to return and remain in the country.
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Challenges Upon Reintegration

The reintegration process presents significant personal and professional challenges. Table 3 summarizes the
main themes identified regarding these challenges, and the following section explores how Filipino clinical nurse
returnees adapt to the realities of the local healthcare system and environment.

Table 3. Themes Identified in terms of Challenges encountered upon Reintegration

Theme

Subtheme

Definition

Example Quotes

Professional
Milieu

Logical
Constraints

Systemic
challenges  in
work
environment that
negatively
impacts the
experiences of
returning

clinical nurses.

“...trainings here are unpaid, or means misses work if you
attend; unlike overseas...”

P1-RQ2

“...tests are easily done at Saudi German Hospital, unlike
here at OSMUN, tests take longer and cost more.”

P2-RQ2

“...opportunity to work in a trauma ED with some of the most
intelligent nurses and physicians.”

P3-RQI

“... I struggled with re-entry shock and needed extra training
to adjust to different systems and protocols.”

P3-RQ2

“‘Due to nursing shortages, new nurses here get little
orientation and are assigned patients right away.”

P4-RQ2

“Limited resources and heavy workloads make it hard to
balance time, skills, and professional growth.”

P6-RQ2

“It s challenging to care for patients with fewer supplies and
equipment.”

P7-RQ2

“I had to be creative with limited resources, and it was hard
seeing patients without access to needed care.”

P8- RQ2

“It was difficult to adapt my skills to the local system, which
has different protocols and technology.”

P9-RQ2
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‘Returning to work was a shock—new practices and
technology meant I needed more training and time to adjust.”

P10-RQ2
Nursing “... staff shortages mean longer shifts, extra hours, and more
Shortage stress.”

P1-RQ2

“... we work extra hours to cover for staff shortages because
the management pressures us.”

P2-RQ2

“... too few staff and low pay make work harder and lower
motivation.”

P5-RQ2

“... high patient numbers and not enough staff...means we re
always rushing to keep up.”

P6-RQ2

“

staff shortages lead to heavier workloads that are
physically and emotionally exhausting.”

P7-RQ2
Generation “... new nurses are often unprepared and some quit soon after
al Divide starting.”

P1-RQ2

“... we used to just get the work done without complaining.”

P4-RQ2

“«“

.. we used to talk in person, but now nurses rely more on
texting and messaging.”

P6-RQ2

“... we used to write everything by hand, but now patient info
is accessed instantly and more accurately.”

P7-RQ2
Work-Life “... long shifts and traffic make it hard to have time for
Imbalance anything but essentials.”

P3-RQ2

“... extended shifts cause family stress, and it may get harder
when I have a child.”
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P4-RQ2

“... heavy workloads leave little time for hobbies or personal
activities.”

P8-RQ2

“... learning new systems took up me evenings and weekends,
affecting work-life balance.”

P9-RQ2

«

. adjusting to new work routines took away from my
personal time.”

P10-RQ2
Noncompet “... I worked multiple jobs because local salaries are much
itive Salary lower than abroad.”

P1-RQ2

“... low salaries at home made me hesitate to return and
accept smaller earnings.”

P2-RQ2

“... even with pay increases, salaries aren t enough because
of rising costs—nurses need better pay.”

P3-RQ2

“...my pay was so low that I had to find purpose in my work
beyond money.”

P4-RQ2

“... low salaries are a big challenge after higher pay overseas,
affecting motivation and satisfaction.”

P5-RQ2

«“

.. coming back made the big salary gap between here and
abroad clear.”

P7-RQ2

Professional Milieu

The professional environment Filipino nurses face when returning to the Philippines directly shapes their job
satisfaction, effectiveness, and retention. Structural, organizational, and socio-professional barriers restrict
nurses from providing quality care and sustaining their careers. Four linked subthemes—Ilogistical constraints
and nursing shortages, generational divides, work-life imbalance, and noncompetitive salaries—form a complex
web that hinders reintegration.
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Logistical issues—Ilike understaffing, limited resources, and poor equipment—undermine returning nurses'
performance. These problems trigger shortages and heavy workloads, leading to burnout and lower care quality
(Merced et al., 2023; Alibudbud, 2023; Parial et al., 2024; Venjulien Sangalang Japon, 2025). Logistical barriers
shape nurses' daily stress. Merced et al. (2023) show shortages as a major negative force, highlighting the need
for systemic support. Chronic understaffing and scarce resources erode healthcare delivery and raise workloads
for returnees (Alibudbud, 2023; Pepito et al., 2025). Primary care research confirms that ongoing shortages harm
nurse well-being and patient care (Parial et al., 2024). Policy analyses list workforce and resource shortages as
major obstacles to Universal Health Coverage (Pepito et al., 2025; Navarro & Bautista, 2024; Delos Reyes et
al., 2022; Lu et al., 2021). Venjulien Sangalang Japon (2025) finds that shortages fuel burnout and disrupt
hospital operations.

Nursing Shortage. Participants said resource and staffing shortages force longer shifts, heavier workloads, and
more stress. One nurse described, “We often have to cover for two or three people, which means rushing through
tasks and always feeling exhausted.” These comments show logistical barriers are the main source of daily stress,
directly reducing care quality, safety, and nurse well-being (Lu et al., 2021; Smith & Adams, 2023). Excessive
caseloads with few staff and equipment raise stress and reduce care quality (Johnson & Redfern, 2021).

Generational Divide. The generational divide further shapes nursing practice, influencing expectations,
communication preferences, coping strategies, and attitudes toward professional responsibility. Participants
highlighted these differences in daily work. For example, a senior nurse noted, “New nurses are often
unprepared, and some quit soon after starting,” while another reflected, “We used to just get the work done
without complaining.” Changes in communication were evident: “We used to talk in person, but now nurses rely
more on texting and messaging,” and “We used to write everything by hand, but now patient info is accessed
instantly and more accurately.” These lived experiences are supported by recent research showing that
generational differences affect team cohesion, supervision, communication, stress, coping, and perceptions of
patient safety (Matlhaba, 2023; Pawlak et al., 2025; Tan & Chin, 2023; Chung & Park, 2024; Abujaber et al.,
2024; Tussing et al., 2024). Studies have found that each generation prioritizes different work values and levels
of engagement (Tan & Chin, 2023), while others emphasize the need for tailored support and leadership
strategies to bridge generational gaps and enhance teamwork (Chung & Park, 2024; Matlhaba, 2023; Abujaber
et al., 2024; Tussing et al., 2024). Collectively, these insights underscore the importance of adaptive approaches
that foster open communication, mutual respect, and effective collaboration across generations in nursing.

Work-life balance is a crucial factor for professional well-being, job satisfaction, and nurse retention. Many
nurses struggle to achieve work-life balance due to heavy workloads, unpredictable schedules, high patient
volumes, and additional responsibilities after returning from abroad. Research from the Philippines and
internationally shows that these challenges lower job satisfaction, engagement, and intent to stay (Enil, 2025;
Hujovaetal., 2025; Widayana et al., 2025; Rony et al., 2023). Studies further indicate that poor work-life balance
leads to increased stress and burnout, as well as reduced satisfaction and organizational commitment (Fukuzaki
etal., 2021; Ubas, 2025; Ballesteros, 2025). Contributing factors include high workloads, shift work, inadequate
staffing, long hours, overtime, and weak support systems (Enil, 2025; Hujové et al., 2025; Widayana et al., 2025;
Rony et al., 2023; Ubas, 2025; Bae, 2024; Ballesteros, 2025). While affective commitment may help buffer some
negative effects, supportive workplace policies are essential. Persistent work-life imbalance continues to
undermine nurses 'well-being, performance, and the overall effectiveness of healthcare organizations.

Noncompetitive Salary. Compensation remains a persistent challenge for nurses in the Philippines, with salaries
significantly lower than those abroad. Even when pay increases are implemented, rising living costs often negate
these gains and perpetuate dissatisfaction. Research consistently shows that competitive remuneration is vital
for nurse retention and motivation (Brown & Ahmed, 2022; Santos & Velasco, 2024; Ung et al., 2025; Wang et
al., 2025). For returning nurses, the gap between expected and actual compensation often leads to financial strain
and professional dissatisfaction. Recent studies in the Philippines identify low salaries as primary contributors
to nurse burnout, job dissatisfaction, and workforce shortages (Alibudbud, 2023). Norh (2024) emphasizes that
competitive salary structures, paired with supportive workplace policies, are critical for recruitment and
retention—especially in the post-pandemic context. Flores and Aquino (2023) further highlight that competitive
compensation is essential for workforce commitment and reducing the outflow of skilled nurses.
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Taken together, these subthemes demonstrate that reintegration challenges for returning nurses are rooted in
systemic and organizational structures, rather than individual shortcomings. Logistical constraints and workforce
shortages lead to excessive workloads, making work-life balance difficult to achieve. Generational divides
complicate teamwork, while inadequate compensation exacerbates retention issues related to organizational
stress. Collectively, these factors can undermine both nurse well-being and the quality of patient care. Recent
evidence underscores that the professional context fundamentally shapes nurse outcomes, retention, and
performance (Galanakis et al., 2021; Thompson & White, 2025). Nevertheless, many returning nurses also
reported opportunities for career advancement and leadership, highlighting their remarkable resilience and
adaptability despite ongoing challenges.

Insights on Professional and Personal Growth Abroad and Upon Return

Table 4 presents the main themes related to the insights and professional growth of returning Filipino clinical
nurses. This section explores how overcoming challenges abroad and upon return has shaped their skills, values,
perspectives, and sense of purpose, highlighting the growth, adaptability, and resilience experienced throughout
their journey.

Table 4. Themes Identified in Terms of Insights and Professional Growth Abroad and Upon Return

Theme Subtheme Definition Example Quotes

6«

Transformative Professional | Deep . my experience abroad broadened my perspective...
Reflections Growth thoughts and | enhancement and improved my adaptability.”

realization of
self and | P1-RQ3

others arising

from “Returning to the Philippines... made me adaptable and an
significant advocate for better working conditions.”

life

experiences. P2-RQ3

“Healthcare is constantly evolving, and it’s crucial to stay
up to date on the latest advancements and best practices.”

P4-RQ3

“.. this experience reinforced my belief in the importance
of continuous learning and professional development.”

P6-RQ3

‘I am more committed than ever to providing quality care
to my patients.”

P7-RQ3

“Good communication is key... understanding different
cultures and continuously learning are also crucial...”

P8-RQ3

“Diverse experiences... sharpened my critical thinking and
problem-solving.”

P9-RQ3
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“Adapting to different cultural norms... helped me build
stronger patient relationships and provide better care.”

P10-RQ3
Personal “This experience made me resilient, empathetic, and self-
Transformati aware... despite challenges ... I stayed committed to
on quality care.”

P1-RQ3

‘I became resilient... bouncing back from any challenge...
problems will pass... they should not make me miserable.”

P2-RQ3

“This experience showed my strength and resilience... |
need courage to face challenges... nursing is hard in the
US, but even harder here.”

P3-RQ3

“‘I’'m proud of my resilience and dedication... I provide
care under difficult circumstances... that shows the
strength of nurses here.”

P4-RQ3

“This experience shaped my perspective as a nurse... it
made me appreciate the importance of personal well-being
and family support.”

P5-RQ3

“Working in the Philippines taught me pakikipagkapwa-
tao (shared identity) and bayanihan (community spirit) ...
you notice it wherever you go.”

P6-RQ3

‘1 find satisfaction in my calling to care... I provide
compassionate care... and guide new nurses to advocate
for patients.”

P7-RQ3

“This experience shaped my perspective as a nurse... it
made me appreciate the importance of personal well-being
and family support.”

P8-RQ3

‘I ve learned a lot about myself and my abilities ... and I 'm
excited to keep growing as a nurse.”
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P9-RQ3

‘1 learned to cope with stress... maintain a positive
attitude... and find meaning and purpose in my work, even
during challenges.”

P10-RQ3

Transformative Reflections

Returning Filipino nurses experience profound transformation, shaped by migration, reintegration, and
adaptation to local practice. Recent research shows that they face workplace readjustment, role shifts, and new
identities. Though challenging, these transitions offer opportunities for growth in skills, adaptability, resilience,
and self-understanding (Ung et al., 2024; Pressley et al., 2022; Spiliopoulos & Cuban, 2025).

Professional Growth. Participants consistently described how professional growth and adaptability were shaped
by significant skill development and expanded expertise, both abroad and at home. Many nurses reported that
exposure to new healthcare systems, technologies, and diverse patient populations enriched their clinical practice
and made them more valuable team members. As one participant noted, “the skills and knowledge 1 gained
abroad... enriched my practice and made me a more valuable team member” (INF10). Others shared that limited
resources pushed them to “think creatively and find new solutions” (INF8) while diverse experiences “sharpened
my critical thinking and problem-solving” (INF9).

These findings align with recent systematic reviews and meta-syntheses, which highlight how global migration
and professional mobility foster competence, resourcefulness, and adaptability among internationally educated
nurses (Ung et al., 2024; Atta et al., 2025; Bayuo et al., 2023; Galbany-Estragués et al., 2024). Consistently,
nurses in this study emphasized that continuous learning and professional development are crucial, noting that
"continuous learning is necessary... healthcare is constantly evolving” (INF9) and that these journeys
“reinforced the importance of continuous learning and professional development” (INF6).

This commitment aligns with findings by Pressley et al. (2022), Villamin et al. (2024), and Zulfiqar et al. (2023)
that lifelong learning and evolving practice are key to successful reintegration and retention among migrant
nurses. Similarly, adapting to limited resources and high workloads in the Philippines led nurses to develop
strategies in creative problem-solving, prioritization, and teamwork—skills also identified by Han & Shao
(2026), Wu et al. (2026), and Afifah et al. (2026) in resilience and coping studies among healthcare professionals.

Personal Transformation. Beyond professional skills, nurses described deep personal transformation as a core
outcome of their migration and return experiences. Many spoke of developing resilience, empathy, and self-
awareness. These qualities often developed in response to adversity, resource constraints, and the need to balance
care for others with self-care. As one nurse shared, this experience “made me resilient, empathetic, and self-
aware... despite staffing shortages... I stay committed to quality care” (INF1). Another described “bouncing
back from any challenge... problems will pass... they shouldn’t make me miserable” (INF2). Others noted,
“work satisfaction can’t replace family... being away feels incomplete... this helped me connect with patients
and understand their struggles” (INFS).

Recent studies echo these themes emphasizing that resilience and coping skills are developed through navigating
professional and personal challenges (Boyden, 2023; Han & Shao, 2026; Razonabe, 2023; Wu et al., 2026). The
processes of acculturation, reacculturation, and cultural adaptation further shape identity and well-being among
returning migrant nurses (Spiliopoulos & Cuban, 2025; Separa & Croucher, 2025; Cernigoj, 2025). Social
support, family connections, and meaning-making are also central for reintegration and enduring well-being
(Razonabe, 2023; Canda, 2024; Wijaya et al., 2025).

Many participants highlighted the importance of personal reflection, gratitude, and a renewed sense of purpose.
Personal reflection was seen as vital for self-understanding and making informed career decisions (INF9). Being
closer to family and contributing to the community brought a unique sense of fulfillment (INF8). Several nurses
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also described how their experiences abroad transformed them into more adaptable, empathetic, and globally-
minded individuals. Ultimately, these journeys strengthened their character (INF10). These findings align with
recent literature on reflective practice, identity transformation, and meaning-making in nursing (Pesut, 2026;
Afifah et al., 2026; Bernardo et al., 2022).

In summary, migration and return profoundly shape the growth of Filipino clinical nurses. Nurses gain skills,
adaptability, deeper resilience, and a renewed sense of purpose. Research highlights the need for sustained
support. These experiences reshape nurses ’self-perception, guide future decisions, and strengthen commitment
to remain in the Philippines, showing how both international and local experiences enrich practice.

Commitment to Serve: Factors Shaping the Decision to Stay

Table 5 summarizes the main themes related to why Filipino clinical nurses choose to continue working in the
Philippines. The findings highlight career progression as a key factor, with opportunities for advancement,
leadership, advocacy, and mentorship motivating nurses to remain and make meaningful contributions to the
local healthcare system.

Table 5. Themes Identified in Terms of Factors Shaping the Decision to Stay

Theme

Subtheme

Definition

Example Quotes

Career
Progression

Job Opportunity

Professional
advancement by
gaining new skills,
taking greater
responsibility;
higher influential
roles.

“... after returning, I became a charge nurse, preceptor,
and OHN... showing growth in leadership and
expertise.”

P1-RQ4

“... I'was hired as a charge nurse during the pandemic,
leading a team and managing patient care—a big step in
my career.”

P2-RQ4

“... I became a preceptor and training officer, helping to
guide and support new nurses.”

P3-RQ4

“... I quickly started as a senior nurse in the Cath Lab,
taking advantage of a great career opportunity.”

P8-RQ4

Vertical
Mobility

“... I joined as a senior nurse, became a team leader and
preceptor, and mentored my colleagues.”

P4-RQ4

“«

. my overseas experience helped me get hired as a
senior nurse, move to the OR-DR, and train new nurses.”

P6-RQ4

“... Istarted as a senior nurse and was promoted to night
shift supervisor, taking on more leadership roles.”
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P8-RQ4

Change Agent “... As a preceptor, I teach and guide new nurses,
helping build a culture of safety and improvement.”

P1-RQ4

“... I pushed for paid overtime, and now our ward gets
compensated—showing my role in positive change.”

P2-RQ4

“... I suggested piloting an easier electronic charting
system to address resource and protocol challenges.”

P3-RQ4

“... I created a training program with simulations and
workshops to better prepare new nurses.”

P4-RQ4

“... As a senior nurse, I give feedback to leadership and
propose training to fill skill gaps.”

P6-RQ4

“... I joined admin meetings and raised understaffing
concerns, which led to incentive pay for extra shifts.”

P7-RQ4

“... I helped develop protocols and videos for PCI
patients, improving satisfaction and reducing anxiety.”

P8-RQ4

“«

Advocate . As a charge nurse, I work with staff to make

medication prep safer and easier for everyone.”

P2-RQ4

“... I help new nurses speak up for patients and make
sure their needs are respected.”

P3-RQ4

“«

. I've learned to advocate for myself by setting
boundaries and prioritizing my health and family.”

P4-RQ4

“... helping patients get financial aid has strengthened
my commitment to advocacy.”

P5-RQ4
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“... I use my Dubai experience to improve OR-DR
processes and encourage continuous improvement.”

P6-RQ4

“... I secured funding for new equipment in the Cath Lab
to improve patient care and outcomes.”

P8-RQ4

“... I questioned our wound care, talked to senior nurses,
and then set up training to help staff use dressings
properly.”

P9-RQ4

Mentor “... I mentor local nurses by sharing my US experience,
helping them improve skills and adapt to new
standards.”

P3-RQ4

“... I mentor junior nurses, creating a supportive space
for questions and skill-building.”

P4-RQ4

“«“

through my Master’s and training, I mentor
colleagues to overcome challenges in neonatal nursing.”

P6-RQ4

“... My international experience helps me train and
guide new nurses, sharing techniques and support.”

P8-RQ4

“... I use what I learned abroad to help new nurses
understand and adapt to our hospital protocols.”

P9-RQ4

Career Progression

Career progression among Filipino clinical nurses was increasingly characterized by upward mobility,
leadership, and transformative contributions within healthcare organizations. Returnee nurses often assume
supervisory and leadership roles, drawing on global perspectives and competencies gained abroad to advance
institutional improvement and mentor junior colleagues (Spiliopoulos & Cuban, 2025; Corpuz, 2023). Recent
research highlights that recognition of overseas-acquired skills, supportive workplace environments, and
ongoing professional development are critical enablers of such advancement (Liao et al., 2025; Efendi et al.,
2021; Villamin et al., 2025).

Change Agent. Many returnees served as change agents by initiating quality improvement projects, streamlining
processes, and introducing innovative practices that enhance organizational efficiency and patient outcomes
(Hartigan-Go et al., 2024; Pressley et al., 2025). Their contributions frequently include advocating for fair
compensation, implementing new clinical protocols, securing advanced equipment, and mentoring colleagues to
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adopt global best practices (Madigan et al., 2023; Liao, 2024). By leveraging their international experience,
returnee nurses not only drive measurable improvements in patient care but also foster a culture of continuous
learning and shared leadership within their organizations (Bludau, 2021).

Advocate. Advocacy also emerged as a central theme in career progression for returnee nurses. Studies
demonstrate that nurses who actively promote patient safety, negotiate for fair compensation, implement
standardized protocols, or champion staff rights are more likely to attain influential roles and effect policy change
within their organizations (Madigan et al., 2023; Liao, 2024; Bludau, 2021). Returnees leverage both
international and local experiences to improve clinical processes, mentor and empower junior colleagues, and
facilitate patient access to essential resources and services. Drawing on global best practices, they enhance
organizational protocols—such as introducing pre-operative checklists, advocating for new medical
technologies, and launching staff training initiatives to improve care quality and safety. Others emphasize self-
advocacy, establishing boundaries to protect their well-being and work-life balance, and supporting new nurses
in developing their own voice in patient care. These advocacy efforts are especially significant in resource-
limited settings, where global exposure enables returnees to address both clinical and social determinants of care
and secure tangible improvements for patients and staff. Collectively, these actions not only advance individual
careers but also foster continuous improvement and shared leadership in healthcare organizations.

Mentor. Mentorship represents another essential mechanism for career progression. Returnee nurses serve as
mentors, guiding colleagues in developing competencies, integrating global standards, and fostering reflective
practice (Smith & Cantillon, 2024; Wray et al., 2023). This process enhances junior nurses' skills and supports
mentors' professional growth. Research indicates that returnees function as cultural and educational bridges,
promoting critical thinking and continuous learning within local practice environments (Peralta et al., 2024;
Plotnikova & Adhikari, 2023).

Collectively, these findings demonstrate that, when supported by institutional recognition and resources, returnee
and internationally experienced nurses become strategic agents of professional and organizational advancement.
In doing so, they enrich their own careers and strengthen the broader healthcare workforce.

SUMMARY OF FINDINGS, CONCLUSION, AND RECOMMENDATION

This chapter presents the study’s summary of the findings, conclusion, and recommendations drawn from
investigating the phenomenon of Filipino clinical nurses’ return migration.

Summary of Findings

This phenomenological study explored the lived experiences of Filipino clinical nurses who returned “home to
serve” after working abroad. Guided by the Theory of Return Migration and a phenomenological lens, the
research sought to illuminate the motivations, reintegration experiences, and professional realities that define the
journey of returning Filipino nurses within the local healthcare system.

Findings reveal that return migration among Filipino clinical nurses is shaped by a dynamic interplay of
professional aspirations, personal values, and socio-cultural motivations. Many participants expressed a deep
commitment to “serving at home,” drawing on the knowledge, skills, and global perspectives acquired abroad
to improve healthcare delivery in the Philippines. This sense of duty reflects both a desire to give back to their
communities and the fulfillment of a professional calling closely tied to their identity as Filipino nurses.

Family relationships and cultural belonging also emerged as significant influences in the decision to return.
Participants emphasized the importance of reconnecting with loved ones, reestablishing family ties, and restoring
a sense of belonging within their home culture. These social and emotional considerations played a central role
in shaping both the decision to return and their overall well-being upon reintegration.

Despite these strong motivations, the process of coming “home to serve” was not without challenges.
Participants described encountering structural and institutional barriers, including differences in workplace
practices, limited healthcare resources, high patient workloads, and concerns about compensation and
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professional advancement. These factors sometimes made professional adjustment difficult as nurses
transitioned from international healthcare systems back to local practice environments.

Nevertheless, the study highlighted the resilience, adaptability, and transformative reflections of returning
nurses. Many participants adopted a positive outlook on their reintegration, appreciating the opportunity to serve
their communities and mentor the next generation of Filipino nurses. Their experiences revealed the potential
for returning nurses to strengthen healthcare delivery, foster professional mentorship, and drive institutional
development within the Philippine healthcare system.

Overall, the study illustrates that return migration is a multidimensional experience—marked by both
opportunities and constraints. The reintegration of Filipino clinical nurses represents not only a personal journey
of transformation but also a significant opportunity to fortify the local nursing workforce and enhance healthcare
services in the Philippines.

Conclusion

Based on the findings, this study concludes that the return migration of Filipino clinical nurses is influenced by
an intricate mix of professional goals, personal values, and socio-cultural motivations. Returning nurses embody
a strong sense of responsibility and commitment to “home to serve,” often motivated by a desire to apply their
international experience to advancing healthcare in the Philippines.

However, the reintegration process is shaped by persistent structural challenges within the local healthcare
system, including heavy workloads, resource limitations, and concerns about salary competitiveness and career
progression. These conditions underscore the critical need for supportive institutional environments that
recognize, value, and maximize the unique competencies of nurses with international training and experience.

Despite these barriers, returning Filipino clinical nurses represent a vital human resource for the country’s health
system. Their diverse clinical backgrounds, global perspectives, and professional skills can play a pivotal role
in improving patient care, enhancing institutional effectiveness, and advancing the nursing profession in the
Philippines.

Ultimately, this study affirms that returning “home to serve” is not simply a matter of physical relocation but a
profound process of professional and personal transformation. Recognizing and supporting the experiences and
contributions of returning nurses is essential for developing policies and workplace environments that facilitate
their successful reintegration and ongoing professional engagement.

Recommendations

Based on the study’s findings and the lived experiences of Filipino clinical nurses who returned “home to serve,”
the following recommendations are offered for policymakers, healthcare institutions, nursing educators, and
future researchers:

Strengthen Institutional Support for Returning Nurses. Healthcare facilities should develop structured
onboarding and mentorship programs tailored to returnee nurses, ensuring their international skills and
perspectives are recognized and integrated into local practice.

Enhance Professional Development Opportunities. Institutions and professional organizations should provide
ongoing training, leadership development, and career advancement pathways, leveraging the global
competencies of returning nurses for organizational improvement and innovation.

Address Structural and Resource Barriers. Policymakers and hospital administrators should prioritize
improving working conditions—including nurse-patient ratios, resource allocation, and competitive
compensation—to support the reintegration and retention of skilled returnees.
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Foster a Culture of Recognition and Belonging. Workplace environments should celebrate and value the unique
contributions of nurses who come “home to serve,” promoting a sense of community, shared purpose, and
psychological well-being.

Incorporate Returnee Experiences in Nursing Education. Nursing curricula should include modules on global
health, cross-cultural adaptation, and the realities of reintegration. Inviting returnee nurses as guest speakers or
mentors can inspire students and prepare future nurses for international and local practice.

Encourage Further Research. Future studies should explore the long-term impact of return migration on
healthcare quality, patient outcomes, and the professional identity of Filipino nurses. Comparative research
across regions and healthcare settings can provide broader insights for policy development.

In implementing these recommendations, stakeholders can better support Filipino clinical nurses returning
“home to serve,” maximizing their contributions to the healthcare system and ensuring a more resilient,
competent, and fulfilled nursing workforce.
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Appendix F

Informed Consent

Name of Principal Investigator Marites Barnido Fourie

Name of Organization Adventist University of the Philippines (AUP)

Name of Sponsor, if applicable NA

Name of Project and Version Home to Serve: A Phenomenological Study of Filipino Clinical Nurses
Return Migration

Part I: Information Sheet
Introduction

I am a graduate student, and I am inviting you to participate in my thesis research. My study focuses on the
experiences of Filipino clinical nurses who have returned to the Philippines. I would be grateful if you would
carefully review the following information, and please do not hesitate to ask if anything is unclear. Your insights
would be invaluable to my research.

Purpose Of The Research

This study aims to address this gap by exploring the lived experiences of Filipino clinical nurses who have
returned to the Philippines after working abroad. By understanding their motivations for returning, the challenges
they face, and the contributions they make, this research seeks to inform strategies that optimize the benefits of
return migration for both individual nurses and the Philippine healthcare system.

Type Of Research Intervention

This qualitative study aims to understand the experiences of Filipino nurses returning to the Philippines after
working abroad and the impact of this return. Through criterion, purposive, and snowball sampling, 10
participants will be recruited and asked semi-structured interview questions. The goal is to address the gap in
current research regarding the benefits and challenges of return migration for these nurses.

Participant Selection

We are inviting you to participate in this research because of your professional background as a clinical nurse
with international experience.

Voluntary Participation

Your participation in this study is purely voluntary. You may choose to withdraw from the study at any time
without consequences to your employment status. If you wish, you may request that any data collected from you
not be used in the study. You are free to ask questions about the study at any time, even if you decide not to
participate or if you withdraw. We will provide you with contact information for the research team so you can
reach out with any concerns.

Procedures

In this study, you will participate in a one-on-one interview with a researcher, and you will answer a
questionnaire that will ask you about your perceptions towards return migration. The interview will be conducted
face-to-face or online and will be video- or audio-recorded. Before the interview begins, you will be asked to
provide your informed consent to participate and to be recorded. You have the right to refuse to answer any
question you are not comfortable with, and you may stop the interview at any time.
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All recordings and transcripts will be kept confidential and stored securely. Your name and other identifying
information will be removed to protect your privacy. The recordings will be used for transcription and analysis
purposes only. They will help the researcher accurately capture your experiences and perspectives. Only the
research team will have access to the recordings. You can choose whether to be video-recorded or only audio-
recorded.

Duration
The data collection will begin on April 20, 2025, and end on May 20, 2025.
Risks

Participation in this study is entirely voluntary. You are not obligated to answer any question or participate in
any part of the interview, discussion, or questionnaire. If you find a question too personal or feel uncomfortable
discussing a particular topic, you may decline to respond without any consequence. Your comfort is a priority
in this research. Please be aware that you have complete control over your participation. You are free to skip any
question or withdraw from the interview, discussion, or questionnaire at any time if you feel the questions are
too sensitive or if discussing them causes you any discomfort.

BENEFITS And REIMBURSEMENTS

While this study does not offer cash compensation, your participation is invaluable in helping us understand the
experiences of clinical nurses who have returned to the Philippines, ultimately contributing to a better
understanding of return migration. We would be happy to treat you to a beverage of your choice during our
conversation, and we will provide a meal during the questionnaire completion as a token of our appreciation.

Confidentiality And Sharing Of Results

The researcher will observe strict precautions to ensure the confidentiality of your data in accordance with the
2020 Data Security Guidelines. This includes storing data securely, using coding to protect your identity, and
limiting access to the research team only. Any information you share will not be used for purposes other than
what was specified in this study. When the study is shared through a research presentation or publication, all
identifiable information will be removed to protect your privacy.

Appendix G

Interview Transcript

Interview Transcript (Translated) Informant 1

DATE & TIME OF THE INTERVIEW: 4/09/2025 at 7 PM
Briefing And Introduction:

In our interview, we will discuss your experiences abroad, your challenges, and your opportunities to return to
work in the Philippines. We will discuss both your positive and negative experiences of reintegration and how
these shaped your decision to stay for good.

To ensure the quality of this research and provide additional support, Ma’am M, a qualified psychologist, will
observe this interview. Her role is to monitor the interview process and ensure your well-being, but she will not
directly participate in the interview unless it appears necessary. Your responses will be kept confidential, and
the psychologist will adhere to the same standards.

This research is an interview, and I will ask open-ended questions. If you feel uncomfortable and decide to
withdraw, do not hesitate to let me know.
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Do you agree to be a participant in my research? May I record this interview?

Interview Proper:

INTERVIEWER: Ma’am, please state your full name/Age/Y ears working abroad? When did you come back?
KKM/ 50/ 15 years/ Came back 2020

INTERVIEWER: Ma’am, can you walk me through your experience in the Philippines before you decided to
work abroad?

INFORMANT 1: I was a NICU Nurse in South Luzon Medical Center, now The Medical City South Luzon,
where I developed a strong foundation in neonatal care, particularly in managing respiratory distress syndrome
and providing nutritional support to premature infants.

INTERVIEWER: It sounds like you had a well-established career in the Philippines before working abroad.
What ultimately motivated you to pursue opportunities in the Middle East?

INFORMANT 1: "While I was happy working as a NICU nurse at South Luzon Medical Center (now The
Medical City South Luzon), I always had a desire to broaden my professional horizons and gain international
experience. At that time, as I mentioned, applying to the US was a difficult and expensive process. Opportunities
in the Middle East, particularly in Saudi Arabia and the UAE, seemed more accessible through POEA. The King
Faisal Specialist Hospital in Jeddah offered a great opportunity to work in a well-regarded facility and gain
experience with different protocols and patient populations. It was a chance for professional growth that I
couldn't pass up, despite knowing there would be adjustments involved."

INTERVIEWER: How would you describe your practice abroad?

INFORMANT 1: As a NICU nurse, I start my day with a comprehensive review of my assigned patients. This
involves receiving a detailed report from the previous nurse carefully assessed each infant's condition and
reviewed their medical history, current treatment plan, and any overnight events. I pay close attention to vital
signs, respiratory status, IV infusions, and any other relevant data. Throughout the day, I continuously monitor
my patients' progress, document my observations, and communicate with the families, providing updates and
answering any questions they may have. A significant part of my role also involves providing comfort and
support to these families during a very stressful time.

One of the biggest adjustments was navigating cultural differences and language barriers. I had to learn to
communicate effectively with patients and families from diverse backgrounds, which sometimes required using
interpreters or learning basic phrases in the local language. Despite the challenges, working as a NICU nurse
abroad was deeply fulfilling. I felt a sense of pride in providing high-quality care to vulnerable infants and in
making a positive impact on their lives and their families' lives.

INTERVIEWER: Ma’am, what cases in particular have you handled?

INFORMANT 1: I've managed a wide range of neonatal cases, including prematurity (managing respiratory
support, nutrition, temperature, and preventing infections), respiratory distress syndrome (administering
surfactant, managing ventilation, and monitoring oxygenation), neonatal sepsis (administering antibiotics and
providing supportive care), neonatal abstinence syndrome (providing comfort measures and monitoring
withdrawal symptoms), congenital anomalies (collaborating with specialists), hyperbilirubinemia (providing
phototherapy and monitoring bilirubin levels), and necrotizing enterocolitis (providing supportive care and
administering antibiotics).

In addition to these common cases, I've also had experience with more complex cases, such as persistent
pulmonary hypertension of the newborn, meconium aspiration syndrome, and infants requiring extracorporeal
membrane oxygenation.
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My experience in both the Philippines and abroad has allowed me to develop a well-rounded understanding of
neonatal care and the ability to adapt to different challenges and patient populations."

INTERVIEWER: Ma’am, you mentioned you stayed 10 years in King Faisal Specialist Hospital, so what can be
considered the peak of your career?

INFORMANT 1: "One of the most significant peaks of my career at KFSH was the opportunity to serve as a
charge nurse. This role allowed me to develop my leadership and organizational skills while contributing to the
unit's overall performance. I focused on improving team coordination, ensuring efficient resource management,
and mentoring newer nurses to foster their professional growth. Successfully resolving conflicts and supporting
the team in providing optimal patient care were particularly rewarding aspects of this role, and I believe my
leadership as a charge nurse contributed to improved patient outcomes and a more cohesive and supportive work
environment."

INTERVIEWER: Could you elaborate on the factors that influenced your decision to return to your home
country?

INFORMANT 1: "Yes, I was an only child, and my parents were aging, and my son was in college during the
pandemic. I considered coming back home several times, but [ saw my mother's struggle because she was lame,
and my father was diabetic. It turned out my son was the one taking care of them, and they weren't even telling
me. I had enough savings by then, so I resigned from my job overseas and applied back to one of the tertiary
hospitals near my place. I'm now the senior nurse at the hospital, a preceptor, and a part-time occupational health
nurse at a nearby BPO company. I took on every job I could get (laughs out loud) so I could make ends meet,
knowing that the salary I am earning is not enough compared to my salary overseas”.

INTERVIEWER: That's quite a transition! Given all that you were juggling — family responsibilities, finding
new work, adapting to a new environment — what's one particular personal experience that really stands out for
you during that reintegration period?

INFORMANT 1: "I feel like I'm having a hard time with the new nurses.

You can't really correct the new nurses' attitude. They are emotionally weak; after 3 months of training, if they
find it difficult, they resign immediately. Even when I tell them that the same thing will happen when they
transfer, they say, "So why not stay for another 3 months? Maybe they'll change their minds?" When I talk to
the staff about their attitude, they say the same thing, for example, they're late for the endorsement because they
didn't finish something in the doctor's order. So, this experience stood out to me a bit when I came back because
it's only now that I've experienced it. Before, even if it was not paid, as long as we learned, we were okay, right?
I started that way, with a goal that, even if the senior staff scolded me, I would learn everything.

Nowadays, it is not like that anymore. I feel like they even resent you if you tell them that they should study the
protocols because soon they'll be alone, and we're few in the NICU. Before, we knew that being a nurse meant
serving humanity, but I've noticed that new nurses just want the experience so they can use the documents abroad.
I told them it's harder abroad; the salary is higher, but the work is harder."

INTERVIEWER: That's a really insightful observation about the changing attitudes of new nurses. Shifting gears
a bit, what other professional challenges or opportunities did you encounter when you returned to nursing in the
Philippines?

INFORMANT 1: "Professional challenges for me would still be scheduling and work-life balance. You work
8—12-hour shifts or even longer, and we don't have a set schedule. Due to staff shortages, the shift has been
extended to 15 hours, and 3 nights have been increased to 4, resulting in significant unpaid overtime. Also, our
work is physically demanding, and many times we also lack nursing aides, so if I have to transfer patients on my
own, which is very risky, I have to wait until another nurse comes in. Opportunities? The continuing training we
receive is comparable to King Faisal, but the difference is that sometimes it's unpaid; there are trainings where
you are on duty, and if you want to attend, you have to be absent from work. Which is unfair, right?"
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INTERVIEWER: Given all of those challenges with scheduling, staffing, and training, how did that ultimately
impact your ability to effectively function as a nurse?

INFORMANT 1: “I experienced burnout and stress, which affects the quality of care I provided to my patients,
but luckily, in the NICU, we are not often floated to other areas unless the census is low, which rarely happens.
So even if the census is high, we help each other to handle the workload. Recently, they also added nursing aides
because there are new hires, so they are helping. The most difficult thing about understaffing is that it delays
medication administration. You have to check all medications with another nurse. If they are all busy, there may
be no medication nurse available, and medication errors are critical; we do not allow that to happen.
Understaffing really has a negative outcome, including an increased mortality rate, because monitoring is
insufficient”.

INTERVIEWER: "What are the key insights you've personally gained from navigating these challenges in the
NICU?"

INFORMANT 1: "To be honest, I am more motivated to teach new nurses the knowledge I gained abroad; it's
like paying it forward, if they are willing. I focus on teaching new nurses who have been at the bedside for almost
a year now and haven't resigned, passing on what I learned abroad. The hospital's training has been a big help to
me because [ was exposed to it, especially regarding the machines, and I use the expertise I gained to teach them.
Being a preceptor, I teach them all I know and answer all their questions to the best of my ability. I don’t know
everything, but I know a lot. We all help each other in achieving our goals, be it today’s goal or tomorrow’s."

INTERVIEWER: "I feel that you're happy in your work right now, especially being a preceptor. Your idea of
paying it forward creates a chain of kindness. It generates a ripple effect. I believe you’re doing this not for
personal gain, but it's about giving to others all the things you have learned abroad, without hesitation."

INFORMANT 1: "Yes, it doesn't require a lot of money, time, or effort to make a difference in someone's day,
and I always believe that in a world often filled with negativity, paying it forward restores our confidence in our
ability to function as a community. It's just so nice if everyone contributes. Is no one a burden? (laughs out
loud)."

INTERVIEWER: "Thinking about where you started and where you are now, looking back, what are your
sentiments regarding your growth and evolution as a nurse?"

INFORMANT 1: "Personally, I don't think I have any negative sentiments (laughs). I'm just a happy person. |
embrace positivity, and working abroad for almost a decade made me realize that coming home was the best
decision I made. In truth, my son was the reason why [ worked abroad. [ was an only child, so when I got pregnant,
and my partner was not ready to support us, I immediately told my parents that I would take care of them. I
would be the breadwinner, so it was easy for me to decide to stay when I saw that they needed me. Professionally,
I just want our salary to change. I work at a government hospital, and we are still receiving salaries that do not
reflect our workload. We have a high patient ratio. In the wards, we are caring for between 5 and 8 patients per
shift, which is overwhelming. It is difficult to provide the level of care we want, which is why I can only handle
the NICU because I would have difficulty in the ward. But even in the NICU, there are times when we have 3
patients per staff because some are pulled out to other units. That's how difficult it is here in our country."

INTERVIEWER: "Your values of family, community, and paying it forward are very clear. How have your
experiences reinforced or further shaped these values?"

INFORMANT 1: "When I came back, I wasn't expecting to stay at the bedside for long, knowing that the salary
1s low. But luckily, my focus is no longer on the salary. I was able to save enough to support my family’s needs.
And if you are asking me what has changed in me because of this experience? There are many things, let me see
(laughs)...short pause...Hmmm, OK game (laughs again). This experience contributed to my personal
development. It made me resilient, empathetic, and self-aware. Resilient because we are known for our strong
commitment to our profession; we often go above and beyond to provide quality care, even during staffing
shortages. FIGHT ON! (laughs). Despite the challenges, we are like actors, so we can maintain a positive attitude,
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which helps us cope with stress. Empathy because of our sacrifice to continue working, even though there are
many shortages in our area. Self-awareness, because working back in the Philippines showed me an appreciation
and understanding of pakikipagkapwa-tao (shared identity) and bayanihan (community spirit). Imagine, no
matter where you are rotated, you will notice this."

INTERVIEWER: "Ma'am, the insights you've shared are truly inspiring. It's given me a newfound appreciation
for how nurses like you maintain such a humble attitude, even after gaining experience abroad. Could you also
share some of the things you learned while you were working overseas?"

INFORMANT 1: "My experience abroad broadened my perspective, and it also improved my adaptability
because of how many nationalities were there at King Faisal? I think 30 plus? So, imagine? Different cultures,
but we speak English because other languages are not allowed at the bedside. But still, when we go to their
accommodations, you can see their culture, and you also adapt to it. My approach to teamwork changed because
my workmates had different personalities. Problem-solving, too, because you have to fight for it if you know you
are right. And when I became a charge nurse, these also added to my leadership role. If I was able to handle the
cultural diversity in another country, how much more if you are with your own race?"

INTERVIEWER: "I'm deeply grateful for all of the learnings and insights you've shared with me today. I truly
admire your honesty. As a last question, what are the reasons why you decided to stay in the Philippines for
good?"

INFORMANT 1: "I am a LOLA now, so family is really the reason why I decided to stay for good. I am happy
to take care of my parents and my grandchild. It’s just sad that my child is far away from me, but his contract in
Japan allows him to come home yearly, and we can come and visit him anytime because it's just nearby, so [ am
OK with that set-up."

Note: "LOLA" means "grandmother" in Filipino.
Interview Transcript (Translated) Informant 2

DATE & TIME OF THE INTERVIEW: 4/12/2025 at 7PM
Briefing And Introduction:

In our interview, we will discuss your experiences abroad, your challenges, and your opportunities to return to
work in the Philippines. We will discuss both your positive and negative experiences of reintegration and how
these shaped your decision to stay for good.

To ensure the quality of this research and provide additional support, Ma’am M, a qualified psychologist, will
observe this interview. Her role is to monitor the interview process and ensure your well-being, but she will not
directly participate in the interview unless it appears necessary. Your responses will be kept confidential, and
the psychologist will adhere to the same standards.

This research is an interview, and I will ask open-ended questions. If you feel uncomfortable and decide to
withdraw, do not hesitate to let me know.

Do you agree to be a participant in my research? May I record this interview?
Interview Proper:
INTERVIEWER: Ma’am, please state your full name/Age/Y ears working abroad? When did you come back?

INFORMANT 2: PPH, 52, native of Pangasinan, I worked in Saudi German Hospital, Jeddah, KSA, for a total
of 15 years. I came back in January 2020.

INTERVIEWER: Ma’am, how would you describe your practice abroad?
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INFORMANT 2: "I was hired on December 30, 2009. I was 26 years old, and it was my first time leaving the
country. I started as a staff nurse in the Oncology Ward. My job description was similar to my previous work at
PNP General Hospital in the Philippines, so I had no trouble. The only difference was that the day case in PNP
was just an hour case in the Saudi German Hospital. The tumor markers already have results in a day. They
admit the patient in the morning and then discharge them later in the afternoon. My only struggle was that I was
assigned to the ward, and my patient load was limited to 5. When it comes to medication, the medication nurse
and I would still look for each other when I would give medication because I need to check with her all the
medications that I have to give to my patients. We usually give infusion therapies in the OPD, but in SGH, the
rooms per patient are spacious, so it's like we are always looking for the medication nurse (laughs). The patient
census was really the struggle, but since SGH was JCIA-accredited, I learned a lot. Training was provided to us.
Also, the language barrier was my struggle, but we were also given lessons for that. It took me a while to learn
Arabic, but it was necessary to learn because few Arabs know English. All of your health teaching for the patients
was in Arabic.

INTERVIEWER: "Ma'am, you mentioned earlier that you stayed at SGH for almost 10 years. Looking back,
what would you consider the peak of your career? Where there any particular moment that stood out?

INFORMANT 2: "I started as a staff, then worked my way up as a charge nurse after 8 years. It took me a long
time to transition. In every contract, I would tell my head nurse to reassign me to another ward so I could learn
other skills. After 5 years, I was assigned to the ER, and that's where I was given the chance to serve as a charge
nurse. Many times, I would think of going home because my children were still small when I went abroad; my
eldest was 7 and my youngest 3 when I left. But when I think about my salary, I backtrack (laughs). It's a waste
of the salary if you go home. You will endure the small salary again here in our country (laughs)."

INTERVIEWER: "So, Ma'am, during those years that you were working abroad, how often were you able to
come home to the Philippines to visit?"

INFORMANT 2: "We were allotted yearly vacations, but because I incurred debt before I left, I endured 3 years
in Saudi Arabia before I went on vacation. I saved my ticket and just reimbursed it for money so my children
would have remittances. Then, after that, I went on vacation yearly. [ sometimes divide my 45 days for vacation
so that I could attend to my children’s important milestones. "

INTERVIEWER: "Ma'am, you mentioned that there were several occasions when you considered coming back
home. When did you finally decide to stay in the Philippines for good, and what circumstances led you to that
decision?"

INFORMANT 2: "My children also, and my age (laughs). I was 50 when I returned here to our country. I
promised my daughters that when I became a 'golden girl,' [ would come home. We haven't been together for a
long time, and only my youngest is with me now because her older sister is married, but her house is also near
us, so I decided it’s time to spend time with them. My children are even getting mad at me, saying I should travel
because | deserve it. My idea is that I am not used to traveling for pleasure, which is the trend now. What I'm
used to is traveling to earn (laughs), right? So, I can't be persuaded by my children to travel, travel (laughs)."

INTERVIEWER: "I agree, Ma'am. The trend these days is leisure travel, supposedly to create lots of memories.
It's also difficult to travel if you're not used to spending money. So, Ma'am, when you came back to the
Philippines for good, did you start working again right away, or did you take some time to rest first?"

INFORMANT 2: "I came back the last week of January 2020, then there was a lockdown in March 2020 due to
the pandemic. I was hired during the pandemic at Ospital ng Muntinlupa because I have a friend who endorsed
me to the head nurse, who was also a former friend. I was hired as a charge nurse in the Pediatric Ward. I'm
happy because the time given to me is flexible and there's no night shift, so I'm not complaining (laughs)."

INTERVIEWER: "Ma'am, you mentioned that you returned to the Philippines in January 2020 and then started
working at Ospital ng Muntinlupa during the pandemic. Given the unique circumstances of returning home right
before the lockdown, what personal experience really stood out for you during that reintegration period? Was
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there a particular challenge or moment that was especially memorable or impactful as you adjusted back to life
and work in the Philippines?"

INFORMANT 2: "Oh, there are many differences. For one, just the work environment alone. At SGH, even the
lobby was air-conditioned, but at OSMUN, which is a government hospital, there's no air conditioning. At SGH,
everything is available, especially for diagnostics. Here at OSMUN, referrals to nearby laboratories are always
needed because they lack equipment. The doctors can't read the results of their requests immediately, so patients
are always following up. I pity the Filipinos because of the lack. If the requested diagnostics aren't available at
OSMUN, they're referred elsewhere, which is out-of-pocket for patients, and they should use the funds to buy
other necessities. That's where I get sad. The services are supposed to be free, but the equipment is lacking. An
additional concern is the shortage of manpower and the low salaries paid to those hired. If they just increased
the salary a little, I think the majority would stay, but unfortunately, salary increases aren't given. There are many
new hires, but after 2 years, they leave for other countries. I definitely encourage them because I also came from
another country, but I always tell them to stay grounded and humble. To be honest, these were the scenarios
when I left 15 years ago, and sadly, the same issues are still there when I return. So, I think the lack of salary
and budget is still a concern I've known about, and there's still no solution. That's what I can consider as
something that stuck in my mind.

INTERVIEWER: "Ma'am, you've highlighted some significant challenges in your experience reintegrating into
the Philippine healthcare system, particularly the resource limitations and staffing issues at OSMUN. On the
other hand, were there also any professional opportunities or unexpected benefits that you encountered upon
your return?

INFORMANT 2: "Professional challenges would include working extra hours due to pressure from management
to cover shifts because of a lack of staff. Being a nurse is a struggle every day. Sometimes, you've barely arrived,
and you already want to go home. It happens, but there's no easy job. The challenges a nurse faces have remained
the same from before until now. Aside from time management, there's the daily struggle in dealing with each
patient. Each patient is different, so you really have to put yourself in their shoes to understand and care for
them. That's why being a nurse isn't just about being intelligent and skilled; your attitude should always be
positive because your true character will come out in your work.

In terms of opportunities, I've noticed that the shortage of nurses is decreasing because the head nurses are
helping in the understaffed wards. The head nurses join us on rounds and help at the bedside. We follow a
functional nursing model when delegating tasks. So, we complete our work as quickly as possible. I noticed that
it was an opportunity for me to be part of a team that helps each other, unlike abroad, where we were alone. Our
head nurses were just locked in their offices.

Every day except Sunday, patients would line up outside as early as 4 AM because OSMUN is the closest tertiary
hospital to the surrounding communities. So, you need energy first thing in the morning (laughs). As a charge
nurse, | help prepare medications for the shift with the staff nurses. I usually help them with this task because |
believe medication errors are the most frequent and avoidable source of patient harm, so that's where I help. And
our head nurses will also help with other tasks. I believe this type of teamwork helps reduce the struggles of the
struggling workforce of OSMUN."

INTERVIEWER: Ma'am, you've described both the challenges of staff shortages and long hours, and the positive
aspects of teamwork and support from head nurses at OSMUN. Considering both of these factors, how has this
environment overall impacted your capacity to function as a nurse?

INFORMANT 2: "I think this made me resilient. Like a ball, you bounce back immediately from any challenge
or hardship, and smile again. Problems will pass; they shouldn't be a reason to be miserable. You can cry and
complain about a lousy day, but always remember that a day has 24 hours only, so when you wake up, it should
be a new day to be positive again. I always remember a quote that says we wake up with a choice to be happy or
sad. So, will we be sad knowing that cancer cells thrive when we allow negativity in our lives? (laughs). I am not
saying that my emotions are not valid. Yes, of course, my emotions are valid, but once I've talked about them
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with my co-workers, that's it. I don't bring my work problems home. This adaptability is what has made me stay
in this profession until now."

INTERVIEWER: "Ma'am, you've shared a lot about the challenges you face, but also the resilience and
adaptability you've developed. Looking back on your experiences, what key insights can you draw from this
journey?

INFORMANT 2: "Well, thinking about it all... I guess the biggest insight is that nursing in the Philippines
demands a special kind of strength. It's not just about the clinical skills, though those are obviously important.
It's about the ability to adapt to whatever comes your way, to find creative solutions when resources are limited,
and to support each other through tough times. I've learned that resilience isn't something you're born with; it's
something you develop. For me, it's been about finding my own ways to cope, whether it's through laughter with
my colleagues, reminding myself that every day is a new day, or simply taking a few minutes to breathe and
refocus.

I've also realized that teamwork is everything. When we're short-staffed and overwhelmed, we rely on each other
to get through it. That support from head nurses and fellow staff is what keeps us going. I think my experience
has also reinforced the importance of a positive attitude. I know it sounds cliché, but it really does make a
difference. When you approach your work with a smile and a willingness to help, it not only makes your day
better but also your patients' and your colleagues'.

So, if I had to sum it up, I'd say the biggest insights are: nursing in the Philippines requires resilience and
adaptability; teamwork is essential for survival; and a positive attitude can make all the difference. And, of
course, never forget to find humor in the chaos!"

INTERVIEWER: "Ma'am, you've shared some valuable insights about resilience, adaptability, and the
importance of teamwork. Now, looking back on your time at OSMUN and your nursing career in general, what
are your overall sentiments? What feelings or emotions come to mind when you reflect on these experiences? Is
there a sense of pride, satisfaction, perhaps some lingering frustrations, or a mix of emotions?

INFORMANT 2: "Ah, sentiments... well, it's a mix, really. There's definitely a lot of pride. I'm proud of the work
I've done, the patients I've helped, and the challenges I've overcome. There's a real sense of accomplishment in
knowing that I've made a difference, even in small ways. But if I'm being completely honest, there's also a bit of
frustration. Frustration with the system, with the lack of resources, with the long hours, and the heavy workload.
It can be tough sometimes, knowing that you can't always provide the level of care you want to give because of
these limitations. Overall, though, I'd say my dominant sentiment is one of fulfillment. Despite the challenges, I
wouldn't trade my experiences for anything. Nursing has been a challenging yet incredibly rewarding career, and
I'm grateful for the opportunity to have made a positive impact on others' lives. It's a profession that demands a
lot, but it gives back even more."

INTERVIEWER: Considering these experiences and the sentiments you've shared, how do you think all of this
has shaped you as a person and as a nurse? What are the lasting qualities, values, or perspectives that you've
gained from this journey?"

INFORMANT 2: "My experience returning to the Philippines and working at the bedside again made me
adaptable and an advocate for better working conditions and fair compensation among nurses. If it were just for
me, I'd be okay financially; I was able to save up from working abroad. But looking at the nurses who stayed
behind, who are the same age as me but don't even have their own house, made me realize how difficult it is to
stay and work as a nurse in our country. I hope our nurses' salaries will be increased, because they're really not
enough. [ hope the government notices because the local government funds OSMUN. A Nurse 1 level only earns
32K, can you imagine? How can you make that salary stretch if you have children? If you're single, a 32K salary
might be enough, but if you have children or you're a single parent, it's really not enough. At least 25K every
15th of the month would be better.
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Remember that there are deductions, so the struggle is real (laughs). To be honest, my salary is only enough for
gasoline and groceries; nothing is left. That's why I fully understand why all the hospitals are understaffed; they
just become training grounds for newly hired nurses, who leave after 2 years. So, nothing really changes, right?
We always talk about that during meetings with the admin, and I really am one of those who push for change,
that all overtime should be paid; every minute counts. So far, the OTs (overtime)of the staff in our ward are being
paid, so that's the only contribution I can say I've made."

INTERVIEWER: "Ma'am, you've painted a vivid picture of the challenges and rewards of nursing in the
Philippines, and your dedication to advocating for better conditions is truly inspiring. Given all of this, what
ultimately led you to decide to stay for good, despite the difficulties? What are the key reasons that keep you
committed to nursing in the Philippines?"

INFORMANT 2: "Well, that's a good question. It's not always easy, and there are definitely days when I wonder
if I made the right choice. But when I really think about it, there are a few key reasons why I've decided to stay.
You see, my family is here. My daughters are grown and adulting now, so they don't need me in the same way,
but I still value being close by and available if they ever do.” My parents are getting older, and I want to be here
to help them out and spend time with them. My siblings and their families are here as well, and I value being
part of their lives and seeing my nieces and nephews grow up. It's important for me to be present for them. And
most importantly, my daughters are grown and adulting. Of course, I also care about my patients and feel a sense
of duty to contribute to our healthcare system. But ultimately, family comes first. I want to be here to support
them, to be a part of their lives, and to be there in times of need. It's not always easy balancing work and family,
especially with the demands of nursing, but it's what's most important to me. Knowing I'm here for them gives
me a sense of purpose and keeps me grounded. They are my priority."

Interview Transcript (Translated) Informant 3
DATE & TIME OF THE INTERVIEW: 4/16/2025 at 7PM
Briefing And Introduction:

In our interview, we will discuss your experiences abroad, your challenges, and your opportunities to return to
work in the Philippines. We will discuss both your positive and negative experiences of reintegration and how
these shaped your decision to stay for good.

To ensure the quality of this research and provide additional support, Ma’am M, a qualified psychologist, will
observe this interview. Her role is to monitor the interview process and ensure your well-being, but she will not
directly participate in the interview unless it appears necessary. Your responses will be kept confidential, and
the psychologist will adhere to the same standards.

This research is an interview, and I will ask open-ended questions. If you feel uncomfortable and decide to
withdraw, do not hesitate to let me know.

Do you agree to be a participant in my research? May I record this interview?
Interview Proper:
INTERVIEWER: Ma’am, please state your full name/Age/Y ears working abroad? When did you come back?

SSH is 55 years old with over 20 years of experience at Cedars-Sinai Medical Center in Los Angeles, California,
USA.

INTERVIEWER: How would you describe your practice abroad? INFORMANT 3: "I graduated in 1992. 1
moved to California in 1994, took the LVN board exam in 1995 and passed it on the first try; took the much
harder NCLEX in 1996 and again, luckily, passed it on the first try. I had to study very hard for my licensure
exams because I was already married, and I needed to support my husband, who was still studying Engineering
in the Philippines at the time. Needless to say, I have been working as a nurse here in the U.S. since the early
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1990s. I became eligible to retire when I turned 50 years old and had been employed for at least 20 years. |
stopped working in 2008 because my husband had prostate cancer. I had to take care of him for a while, then he
was in remission, and I moonlighted in clinics near my house for almost 8 years. Then my husband got sick again
during the pandemic, and that's when I stopped working again because I needed to take care of him until he died
in 2022. So, I came back here to our country because our relatives are scattered all over the U.S. I chose to come
back because I still have siblings here, and I helped put many of my nieces and nephews through school, so they
are the ones I am with now. It's nice to come back after staying away for so long because it's also lonely in the
U.S. when you have nothing to do."

INTERVIEWER: "Thank you for sharing all of that. What kind of nursing work did you get into? Were you
assigned to a specific hospital, clinic, or area of practice?":

INFORMANT 3: "I was a preceptor for more than a decade, and I think that's something I can be proud of. I had
the opportunity to work in a trauma ED with some of the most intelligent nurses and physicians. Although I was
afraid that I would never be able to match their level of expertise, or that I simply wasn't smart enough to be
there as a newbie nurse, my preceptor was a brilliant nurse named Susie. She was a no-nonsense nurse, but she
supported me and protected me, whether she was just making sure I submitted my schedule on time or she was
standing up for me when [ wasn't as quick on the orders as some of the physicians would have liked. Of course,
there was a language barrier; I could understand their language, but sometimes my reaction was delayed, so they
thought I didn't hear them. That was a struggle when I was new. Instead of berating me, Susan would give me
advice, and she was always encouraging.

Early in my career, I took care of a patient who had COPD and arrived in respiratory distress. As I cared for him,
his spouse held his hand and prayed. He did not want to have an invasive airway, so a do-not-resuscitate order
was initiated. His priority was comfort care. This was a difficult concept for me to understand because, as an
emergency trauma nurse, I had learned to rescue those who needed rescuing. On that day, I had to learn that
sometimes there is no need for rescuing, only comfort and peace. I remember asking Susie as I neared the end
of my orientation, 'How will I be able to do all of this on my own?' She simply replied, "You'll never be alone.'
Ten years later, as a nurse preceptor, I continue to use Susie's lessons. She taught me that a nurse's voice is
stronger than their insecurities and that if I didn't know something, it's important to ask for help. Don't forget the
emotions and fears you experienced when beginning your first nursing job. Support new nurses and your
colleagues. That’s what I have been doing until now, even in my current work at Qualimed Hospital."

INTERVIEWER: "You mentioned taking care of your husband during his illness and then his passing. Was that
a significant factor in your decision to return to the Philippines, or were there other circumstances that led you
to come back?"

INFORMANT 3: "Yes, after he died in 2022, I decided to come back.

Actually, we would visit the Philippines every three years, even more frequently when he was sick, because he
wanted to see his siblings in Batangas. It was only delayed during the pandemic because he really couldn't travel.
Life in the US is very hard. Life there revolves around credit cards, mortgages, and car loans. You can live a
good life in the US if you don’t have credit—I mean, you can't get those nice homes and spanking Lincoln
Navigators by cash. So, for the next 30 years, you will be making your mortgage payments. After 30 years, sell
your property and retire in the Philippines. US nurses are full of credit and loans, but if you live by your means,
you'll be okay. Over there, if you start saving for your retirement early, like your 401(k) or IRA, I think your
retirement will be okay.

Plus, of course, healthcare is way better [in the US]. I've thought about the option of going back to the Philippines
when I’m ready to retire because I don't want to end up in a nursing home, with diapers soaked in urine,
contracted, and having stage 4 decubitus. I don't have children; it was just my husband and me. All my relatives
are scattered across the US, but at least they have children to look after them when they are elderly. But with me,
I have no children because we were too busy with work, and I think we weren't really blessed with a child, so
that’s why I decided to come back. There's no place like home. Yes, life can be so good in the US and other
countries, but the best things in life are free, and they're in the Philippines! Money can't buy them (laughs)."
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INTERVIEWER: "Following your return, what was your work situation like? Did you find yourself back at work
soon after you came home?"

INFORMANT 3: "I came back in the first quarter of 2022, when it was safe to travel. Then I had the house in
Cavite fixed first, and after that, I started looking for a job because I'm not used to having nothing to do. Luckily,
there was an opening at Cavite East Asia Medical Center along Molino, which is near me. [ was just looking for
a moonlighting job, but luckily again, they were looking for a preceptor/training officer/tenured nurse to train
and oversee the newly built extension of their ERD [Emergency Room Department]. Cavite East Medical Center
was formerly known as Southeast Asian Medical Center, Inc., now a tertiary hospital, so they expanded. So, I
grabbed the offer because I also needed a monthly salary for due date bills (laughs)."

INTERVIEWER: "Thinking back on that time, what's one personal experience from your reintegration that really
stands out in your mind?"

INFORMANT 3: "One personal experience that stood out during my reintegration as a US-based nurse returning
to work in the Philippines involved adapting to the differences in healthcare systems. I had become accustomed
to the readily available resources and advanced technology in US hospitals. Upon returning, I found myself
challenged by the resource limitations and different protocols in place. For example, the documentation methods
were different, and I had to adjust to a higher patient-to-nurse ratio. I had to revise most of the protocols because
they need JCI [Joint Commission International] accreditation. Initially, I felt frustrated by these constraints, as I
was used to a certain standard of care. However, I quickly realized that the local nurses were incredibly
resourceful and dedicated, finding innovative ways to provide quality care with limited resources. I learned to
adapt my approach, seeking guidance from local colleagues and embracing the resourcefulness inherent in the
Philippine healthcare setting."

INTERVIEWER: "Beyond that initial adjustment, what other professional challenges and opportunities did you
come across during your reintegration?"

INFORMANT 3: "One of the first hurdles I faced was re-entry shock, which involves adjusting to a different
work culture, lower salaries, and variations in healthcare systems and protocols. On the other hand, this transition
also provides numerous opportunities. I was able to share my expertise gained in the US to mentor local nurses
by sharing my experiences. What I learned from Susan reached the Philippines (laughs). This experience taught
me the importance of cultural sensitivity and adaptability in nursing. It reinforced my commitment to providing
the best possible care, regardless of available resources. This experience highlighted the strength and resilience
of Filipino nurses and deepened my appreciation for the unique challenges and rewards of practicing nursing in
the Philippines. I'm here now, so I must have the courage and strength to face the challenges (pause). It's hard to
be a nurse in the US, but believe me, it's even harder to be a nurse here."

INTERVIEWER: "Given these adjustments and your mentorship role, how would you say your capacity to
function as a nurse has been impacted by returning to the Philippines?"

INFORMANT 3: "By integrating my US-based training with the resourcefulness and cultural sensitivity of my
workmates at Cavite East Asia Medical Center, I was able to expand my skill set and become a more well-
rounded healthcare professional. My unique perspective and experience also gave me a greater capacity to
influence and improve patient care and mentor other nurses. Ultimately, it boosted my confidence and that of
my colleagues at work, which increased job satisfaction and a sense of purpose. I am one of those nurses who
find life satisfaction in fulfilling a calling to care. My sense of purpose is deeply rooted in the desire to provide
compassionate care, advocate for patients, and make a positive impact on their lives. It's about being present in
moments of vulnerability, offering comfort, and empowering individuals to navigate their health journeys."

INTERVIEWER: "I definitely agree, nursing is either a calling or a choice, but whatever your initial motivation,
the caring aspect of nursing can transform a career choice into a calling."

INFORMANT 3: "Yes, that is exactly what I meant; ultimately, the significance lies in the individual's
experience and the meaning they find in the profession. To some, the motivation for becoming a nurse was a
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career choice, attracted by job security and advancement opportunities, which is why they leave the country; the
ability to provide meaningful care to patients comes last. But as a mentor, I always tell my mentees to treat their
patients as their own family. They leave their family in the Philippines, so if they get sick, who will take care of
them? So, if you treat your patient as your mom, dad, sibling, or your own child, you won't be afraid that those
you left behind in the Philippines will get sick, because you yourself are kind to your patients, and God will
always make sure to look after your loved ones. He will also give your family a kind and caring nurse, just like
you."

INTERVIEWER: "I truly appreciate you sharing your journey. It's admirable to see such humility in a US-
trained nurse. Reflecting on your experience of returning to the Philippines, what key insights have you gained
from this chapter in your career?"

INFORMANT 3: "The opportunities to share my expertise, also to advocate for improved standards, and of
course, to mentor local nurses. This journey of coming back reinforces a deeper sense of purpose, rooted in
making a tangible difference in patients' lives and contributing to a healthier community. Also, I've come to
deeply appreciate the resourcefulness and dedication of Filipino nurses. They are able to provide quality care
even with limited resources, and this is admirable. I've realized that sharing my knowledge and experience from
the US can be valuable in mentoring local nurses and improving patient care.

INTERVIEWER: "Considering the challenges, opportunities, and the sense of purpose you've described, what
are your feelings as you look back on this experience?"

INFORMANT 3: "Reflecting on my current work situation, one sentiment that often surfaces is the desire for
greater work-life balance. Balancing the demands of work with personal commitments can be challenging. You
also need to unwind or go out, but after a 12-hour shift, you can only manage to go to the grocery store (laughs).
The traffic alone is tiring, and Cavite is so congested, so it's really hard to achieve that work-life balance. I still
go out, it’s just expensive.”

INTERVIEWER: "Given those sentiments about work-life balance, in what ways do you think this experience
has shaped your perspective on your career and your priorities in life?"

INFORMANT 3: "Achieving work-life balance as a nurse involves intentionally managing your time and energy
to accommodate both your professional duties and personal life. Even before, it was already difficult to balance,
but with the holidays, my husband and I used to go out often. But we seldom travel far, usually just with friends.
I traveled to New York because we have friends there, and also to Texas and Illinois. I think in the Philippines'
setup, we can only go to malls; that's probably why we have so many malls here (laughs). The salary is not
enough. Where else are you going to get money to go out? That's why nurses' salaries should be increased.
Before, they were already low, but now, even if they've increased, the prices of goods have also increased, so it's
like nothing has changed. That's why you can't blame so many nurses for leaving because of salary disputes.
Why is it that nurses' salaries are so low here? Whether in government or private institutions? Nurses have no
choice but to leave the country. But me, to be honest, I still really want to spend my senior years here because
my husband and I don't have children. Even before he passed away, we always shared the same feeling of
spending our senior years here because of our siblings and relatives.

INTERVIEWER: "You talked about wanting to be near your siblings and relatives, and instilling Filipino values
in the next generation. Beyond those family connections, what other reasons factored into your decision to stay
in the Philippines permanently?"

INFORMANT 3: “To be honest, I feel a sense of responsibility. I have experience and expertise to share with
local nurses. So, even with the lower salary and the struggles with work-life balance, the sense of family, culture,
and purpose keeps me rooted here. I'm happy with my decision to come back and stay."

Interview Transcript (Translated) Informant 4

DATE & TIME OF THE INTERVIEW: 4/21/2025 at 7PM
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Briefing And Introduction:

In our interview, we will discuss your experiences abroad, your challenges, and your opportunities to return to
work in the Philippines. We will discuss both your positive and negative experiences of reintegration and how
these shaped your decision to stay for good.

To ensure the quality of this research and provide additional support, Ma’am M, a qualified psychologist, will
observe this interview. Her role is to monitor the interview process and ensure your well-being, but she will not
directly participate in the interview unless it appears necessary. Your responses will be kept confidential, and
the psychologist will adhere to the same standards.

This research is an interview, and I will ask open-ended questions. If you feel uncomfortable and decide to
withdraw, do not hesitate to let me know.

Do you agree to be a participant in my research? May I record this interview?

Interview Proper:

INTERVIEWER: Ma’am, please state your full name/Age/Y ears working abroad? When did you come back?
KMF/ 40/ 6 years/ Came back 2022

INTERVIEWER: What was your work here in the Philippines before you worked abroad?"

INFORMANT 4: "I worked at Asia-Pacific Eye Center, and my exposure was cataract surgery, glaucoma, and
LASIK procedures, which were only day cases because the patients weren't admitted. I wanted to go to the UAE
to save money. My boyfriend was working in Dubai, and I needed to take an exam before I could go to the UAE.
Then, a friend of mine referred me to her agency so I could apply and start the process. After passing the HAAD
(Health Authority Abu Dhabi) exam, I applied to ABBA (agency), so long story short, I ended up in Abu Dhabi."

INTERVIEWER: You mentioned working in Abu Dhabi after your time at Asia-Pacific Eye Center. How would
you describe your nursing practice while you were working abroad?

INFORMANT 4: "I was assigned to the Ophthalmology Department at Sheikh Khalifa Medical Center, which
caters to all eye-related illnesses, including eye cancer. SKMC is large; it's the flagship tertiary hospital in the
UAE and the largest teaching medical center in Abu Dhabi. SKMC has 16 OPD Specialty clinics. These include
Cardiology, Nephrology, Neurology, Orthopedics, Dermatology, Endocrinology, Urology, Rehabilitation,
Nutrition, OB-Gynecology, and Pediatrics. You name it, we have it (laughs)."

INTERVIEWER: What cases in particular have you handled?

INFORMANT 4: "I handled a wide range of eye-related conditions, which include visual acuity checkups,
management of ocular surface diseases like dry eye and conjunctivitis. We also have glaucoma evaluation and
treatment, and retina conditions such as hypertensive retinopathy and diabetic retinopathy. We also have
strabismus and neuro-ophthalmology cases. We have an OR theater equipped with up-to-date surgical machines
and microscopes.

INTERVIEWER: "You've had such a diverse career. If you had to pick one moment or period that felt like the
peak, what would it be?"

INFORMANT 4: "Our eye specialists at Sheikh Khalifa taught us how to view under the microscope so we could
master the skills to view the slit lamp. It's a special microscope with a bright light attached, so we can view the
different parts of the patient’s eyes. This skill is needed in the OR theater, so they train us to be experts on this
machine. At AsPac, only the ophthalmologists use this machine, so there's really a difference. That's why, when
I last came home before the pandemic, in 2018, I visited AsPac and told one of our closest ophthalmologists
that, at Sheikh Khalifa, I was trained to use the slit lamp. He was amazed, and we decided to have one of our
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administrators help us demonstrate it to the nurses. I was just so happy because I was able to help my former
colleagues with skills they can use when needed."

INTERVIEWER: "During your time in Abu Dhabi, how many times did you manage to come home to the
Philippines for visits?"

INFORMANT 4: "Because my contract included a yearly vacation, I came home to the Philippines annually. I
was obligated to take a yearly vacation because my parents were alone at home at the time, as my elder sister
had also gotten married. But she lives nearby, so it was okay with my parents. It was during the pandemic that I
wasn't able to come home for 3 years; the pandemic was no joke. Because we didn't have patients in
Ophthalmology, there were no OR cases; we were rotated to bedside and floated to different wards.

We were the frontliners, and the sacrifice we had to endure was unimaginable. Imagine having to work in a
different ward where you don't know the protocols? Having to learn everything because it's needed right away?
Of course, it's a different department, different protocols, medications, and setup. The only thing you can do is
depend on yourself and hope that you will not harm any patient.

We were given patients and tasks, and we needed to complete them within a specific time to get the job done.
We couldn't stay exposed for long; we were only in PPE for a maximum of 6 hours, and then our duty for the
day was done. I was exposed to COVID twice, so I'm very thankful that I worked at Sheikh Khalifa hospital
because they provided excellent protective equipment, prioritized our safety, and offered comprehensive support
during a very difficult and uncertain time."

INTERVIEWER: "You've described your experiences working in Abu Dhabi, including the challenges of the
pandemic. What circumstances eventually led you to come back to the Philippines?"

INFORMANT 4: "The main reason why I decided to come home was that my husband and I had saved enough
for a down payment on a house and for our wedding. My husband had been in Dubai for a long time, but when
I decided to get married, I wanted to help with the expenses, so I also decided to work abroad. So, it was just
about saving enough so we wouldn't have any debt; it's hard to sleep soundly when you have debt (laughs)."

INTERVIEWER: "If you're comfortable sharing, how do you find married life?"

INFORMANT 4: "I found love, support, and companionship in marriage. I was happy even when I was single,
but when I turned 30, I started to wonder if I would ever get married or become a mommy. My parents and my
elder sister encouraged me that if budget was the only problem, I could work overseas to help with the expenses,
so that's what happened. I came home in January 2022, and I got married in December 2022, so while waiting,
I applied to Unihealth Southwoods Hospital here in Binan, Laguna, because it's very close to the condo we live
in. [ am currently working at the Medical Ward. It will be 3 years this June 2025 that I've been here."

INTERVIEWER: "After working abroad and then returning, what was a particularly memorable or striking
personal experience you had as you reintegrated into life here?"

INFORMANT 4: "The experience of being the only senior nurse on the shift and having only new nurses as your
colleagues. A lot of senior nurses left last year, and sadly, mostly novices were left behind. Unlike abroad, where
there's preceptorship, here in the Philippines, due to the nursing shortage, even those without experience are
immediately assigned patients to handle.

Before you are given a patient abroad, you have to be competent in every task. But here, it's scary because it’s
the opposite. So, as the senior nurse, I'm the 'know-it-all' or 'go-to nurse' on every shift (sighs). Also, with some
of the new nurses, you have to use the sandwich approach when giving feedback. They should only hear positive
statements. | am on board with fostering open communication, but sometimes you have to openly tell them the
blunt truth.

That's where I struggle a bit with them, but I still tell them what areas need improvement; otherwise, we're just
being fake here, right?"
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INTERVIEWER: "I understand you're aiming for a good balance between constructive feedback and honest
communication. Is there anything else you feel is important to share regarding this situation or your overall
reintegration experience?"

INFORMANT 4: "I also think that the lack of self-confidence in novice nurses reduces the quality of care that
they give to the patient. I have heard that some of those who left were only 2 years at their bedside, so it's like
this is just a training hospital for those who plan to work overseas. It’s the reality now, isn't it? Before, agencies
required 4 years of experience before I could leave, but now it seems even 2 years is enough. It's very difficult
to train nurses; it was already a challenge being understaffed before, but it's even harder now because we're
understaffed and surrounded by newcomers."

INTERVIEWER: "You mentioned some differences in nursing practices between Abu Dhabi and the
Philippines. What professional challenges have you had to adapt to, and what new opportunities have you
discovered since your return?"

INFORMANT 4: "Challenges? The shortage of staff and experienced nurses. I think that a shortage of
experienced nurses means that new graduates may not receive the mentoring and support they need. The lack of
confidence among novice nurses can be addressed by providing adequate supervision. So, mentorship is a great
solution, but how? (pause). On every shift, there are 6 of us nurses, and we look after up to 10 patients. I'm the
only senior, meaning I have more than 5 years of bedside experience; some have 3, and the majority have less
than a year. So, let's do the math (laughs); of course, I get the patients that need monitoring; the patients aren't
evenly distributed because you're afraid there might be an incident report the next day. It's really hard; just
thinking about it makes me not want to think anymore (sigh). But we thrive because this is what we were born
to do. Opportunities? They provide training to reduce the knowledge and skills gap of the new nurses. I know
they have the knowledge, but what's lacking is the skills, so that's what we need to improve."

INTERVIEWER: "Considering the current environment, how has this affected your overall well-being and your
capacity to function as a nurse?"

INFORMANT 4: "I'm having a hard time balancing my time at home and at work because sometimes the 12
hours are not followed. My husband gets angry that he always has to pick me up late at night. But the good thing
is overtime is paid, but still, what about work-life balance? Especially since I'm newlywed and planning to start
a family. It's already difficult now; how much more will it be when I have a baby? The long hours and lack of
sleep are starting to take a toll on my physical health, and I'm worried that this could lead to errors in patient care.
It's challenging to maintain the energy and focus needed to handle the demands of the job when I'm constantly
running on empty."

INTERVIEWER: Reflecting on these challenges and the impact on your work-life balance, what key insights
have you gained from this experience so far?"

INFORMANT 4: "Honestly, this experience has really highlighted the importance of systemic support for nurses.
It's not enough to just be 'passionate' or 'born to do this' mantra. We need better staffing ratios, more experienced
mentors for new grads, and genuine consideration for work-life balance.

Otherwise, we're setting nurses up for burnout and ultimately compromising patient care. I've also realized that
I need to advocate for myself and set boundaries. As much as I care about my patients, I can't sacrifice my own
well- being and my family's needs. It's a tough lesson, but I'm learning to say 'no' when I'm stretched too thin
and to prioritize my own health. Finally, I think this experience has reinforced the need for nurses to support
each other. We need to create a culture of open communication, where we can share our struggles and offer each
other practical help and emotional support. We're all in this together, and we need to look out for each other."

INTERVIEWER: "Thinking about the adjustments you've made and the obstacles you've overcome, what are
your strongest sentiments when you look back on your experiences?"
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INFORMANT 4: "Looking back, there's a mix of emotions. I'm proud of the resilience and dedication I've
shown. We manage to provide care under incredibly difficult circumstances, and that says a lot about the nurses
here. But there's also frustration, definitely. Frustration that the system isn't set up to support us, and that we're
constantly having to fight for basic things like adequate staffing and resources. There's also a sense of worry. |
worry about the future of nursing, about burnout, and about the impact on patient care if things don't improve.
But overall, there's still hope. Hope that things can change, that our voices will be heard, and that we can create
a better working environment for ourselves and provide even better care for our patients."

INTERVIEWER: "Having gone through these experiences, both positive and challenging, how do you feel this
has shaped you as a nurse and as a person?"

INFORMANT 4: "This whole journey has made me realize the importance of finding purpose and fulfillment in
my work beyond just the paycheck. Seeing how much a supportive, appreciative work environment can impact
nurses' well-being has really solidified my commitment to fostering that culture wherever I go. I believe that
when we are recognized and appreciated at work, it manifests in our psychological health. Our job brings us
satisfaction, and, of course, many nurses will excel when they are appreciated. The movement to other countries
will decrease, and retention will increase. I still remember my salary at AsPac was the bare minimum, but I
stayed there for a long time because we were appreciated and valued, and my colleagues were kind. Here at
Unihealth, we strive to foster empathy, compassion, helpfulness, and kindness in our workplace. You know,
you'd go on duty because you like your colleagues? That's what we always aim for daily. Our job is stressful as
it is, so we create a place that reduces stress. Oh well, if there was a massage included, that would be perfect
(laughs)."

INTERVIEWER: "Considering your experiences both abroad and back in the Philippines, what ultimately led to
your decision to stay here for good?"

INFORMANT 4: "Ultimately, the decision to stay in the Philippines comes down to family. We secured a condo
while working in Abu Dhabi, and my husband found a job nearby, which was a big factor. But more importantly,
my parents are getting older and need me here. I want to be here for them."

"Looking ahead, I also dream of starting a family, and I want my child to grow up knowing my parents and our
culture. So, while things might change if my husband struggles financially, my heart is set on building our life
here in the Philippines."

Interview Transcript (Translated) Informant 5
DATE & TIME OF THE INTERVIEW: 4/25/2025 at 7PM
Briefing And Introduction:

In our interview, we will discuss your experiences abroad, your challenges, and your opportunities to return to
work in the Philippines. We will discuss both your positive and negative experiences of reintegration and how
these shaped your decision to stay for good.

To ensure the quality of this research and provide additional support, Ma’am M, a qualified psychologist, will
observe this interview. Her role is to monitor the interview process and ensure your well-being, but she will not
directly participate in the interview unless it appears necessary. Your responses will be kept confidential, and
the psychologist will adhere to the same standards.

This research is an interview, and I will ask open-ended questions. If you feel uncomfortable and decide to
withdraw, do not hesitate to let me know.

Do you agree to be a participant in my research? May I record this interview?
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Interview Proper:

INTERVIEWER: Ma’am, please state your full name/Age/Y ears working abroad? When did you come back?
VWNY/ 42/ 6 years/ Came back 2020

INTERVIEWER: "Sir V, could you tell me a bit about what motivated your decision to work overseas?"

INFORMANT 5: As the eldest child, the primary reason why I decided to work abroad was so I could earn more
for my family. I wanted to provide.

Another reason is that I've always wanted to “see the world,” to know what lies beyond the horizon(laughs).
INTERVIEWER: Can you also share which country you decided to work in?

INFORMANT 5: "I initially wanted to go to Saudi Arabia, Qatar, or anywhere. I was desperate at that time
because [ was almost the only one left among my acquaintances. An opportunity arose in 2013 when the German
government announced it would hire foreign nurses through the Triple Win program. I immediately applied and
passed the first requirement of the program: the B1 Language exam. By early 2014, I was sent to Tiibingen,
Germany, for the familiarization phase of the program, where I wastrained for 6 months. The struggle is real
when you're in another country with a different language. During those 6 months of training, I was scared of
answering the phone at work. The language was hard, really hard. During every shift, I would write down words
I did not know and learn the meaning at home. Every day was a challenge, so while I was there, I studied to
become proficient in the German language, not just the basic level I learned before I left."

INTERVIEWER: "So, language was definitely a challenge. What other hurdles did you have to overcome while
working in Germany as a nurse?"

INFORMANT 35: "Cultural integration and the weather (laughs). The culture has been challenging because
Germans are more serious, straightforward, and disciplined. I'm a bit of a joker, always laughing, and I enjoy
being with friends, even back home. After 2 years in Germany, I felt [ was starting to adjust to their culture. At
work, the Germans are kind; they're just straightforward. The German doctors and nurses are a bit strict, and
some aren't approachable. It's also cold, so it's hard to adjust, especially during December, January, and February.
We felt like hot dogs in a chiller (laughs), but we adjusted eventually."

INTERVIEWER: "So, considering those cultural and climate adjustments, how would you describe your nursing
practice in Germany overall? What were some of the key aspects of your role and responsibilities?"

INFORMANT 5: "I handle adult patients in a neurosurgery male ward. I worked 5 days a week, and the maximum
patient ratio was 1:8. So, it's really tiring. When I got hired, they asked me if I was good at lifting patients, of
course, | immediately said yes because I wanted to leave [the Philippines] so badly (laughs). The reason they
asked me that in the interview was because I would be handling male patients who are bigger than the beds in
our ER in the Philippines (laughs). Some patients could weigh 300 Ibs, so patient transfer from the bed to a
wheelchair was a real struggle. German patients are much more dependent on nurses. Since their family members
are at work, they depend on the nurses for everything. The majority of my patients are non-ambulatory; they
need assistance due to chronic illness, and some due to previous injuries that affected their ability to walk. This
level of dependence was something I had to adjust to, as it required a different approach to patient interaction
and communication compared to what I was used to."

INTERVIEWER: "You mentioned you worked 5 days per week, and you also mentioned earlier that one reason
why you wanted to work abroad was to 'see the world.' So, were you able to squeeze in some time to explore on
your days off?"

INFORMANT 5: "Oh, yes, of course! (laughs) That's why I was very frugal with my budget, because I really
made it a point to travel to nearby cities near where I was working. But my travels were always within budget
because I was also sending money to my two siblings who were in college at the time, and providing financial
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assistance to my mother, who was on dialysis. That's really why I went abroad. That was my personal motivation
for working in Germany: to provide for my siblings and my mother, who was on dialysis. I just thought about
how blessed I am to actually be working in Germany and be able to provide for my family. I always remind
myself that there are many people who would do anything to get to where I am, so I need to be thankful. I also
reminded myself that nothing in life comes easy. If we want to achieve great things, we all have to go through
challenges and make great sacrifices. Thinking about my mom also gives me strength. My father passed away
when [ was 10, leaving my mother to work hard to pay for my Nursing education. So, whenever

I feel tired, I think about what she's been through and how she gave me a great life. That's why I'm staying
strong—I owe her that. That's why in 2019, during the pandemic, when she had complications because she
couldn't get dialysis due to the lockdown, I immediately asked her to go home. I was so worried that something
bad might happen, and they allowed me to go home quickly because I didn't take a long leave."

INTERVIEWER: "Given what you shared about your mother's dialysis and the challenges during the pandemic,
was that a key factor in your decision to return from Germany?"

INFORMANT 5: "Yes, knowing that a family member is sick back home, and you can't do anything but pray
for them, was the hardest thing I had to deal with. My mother was already a senior citizen during the lockdown,
and she really couldn't go out, so I went home in January of 2020. She needed dialysis sessions every week;
luckily, in Cavite, there were nearby dialysis centers, so her dialysis schedule continued without interruption.
Also, because I'm in the medical profession, we just showed our IDs, and we could travel to nearby cities,
especially for medical emergencies. [ was afraid to work during the pandemic because of my mother's condition,
while waiting for an opportunity to return to bedside nursing, I worked online as a virtual assistant. Because my
return was sudden and I couldn't return to my job in Germany right away, I resigned from my overseas position.
There was really no choice; there was nothing else I could do because of the pandemic. I was planning on going
back, but my mother's condition continued to deteriorate, so I'm still here in the Philippines. While caring for
my mother, I applied at De La Salle Medical Center and was hired as an ER nurse.

INTERVIEWER: "We've talked about the challenges you faced returning to the Philippines to care for your
mother. Now that you've been back for a while, what personal experience stood out from that reintegration
process?"

INFORMANT 5: "One thing that really stood out during my reintegration was realizing how much I had grown,
both professionally and personally. While there was definitely some pressure to meet expectations, I also felt a
sense of pride in bringing new perspectives and skills back to the Philippines. I was able to integrate some of the
practices I learned in Germany into my work here, particularly in terms of patient care and teamwork. It was
also interesting to see the similarities and differences between the healthcare systems. Of course, adjusting to the
longer working hours and different resource levels was a challenge, but overall, it's been a rewarding experience
to be back and contribute to the healthcare system here at home."

INTERVIEWER: "We've touched on both the positive and negative aspects of your reintegration. In terms of
your professional life, what have been some of the biggest challenges you've faced, and what new opportunities
have presented themselves?"

INFORMANT 5: "Understaffing and low salary are still the biggest challenges for me, especially since I've
experienced a higher salary. Salary really makes a big difference. But I'm also grateful for the opportunity to
grow professionally, and that's where becoming a preceptor comes in. Before, I was shy; I was afraid to teach
for fear of being judged, but after working overseas, I overcame that shyness (laughs). It's exciting to see my
own skills develop as I guide and mentor new nurses."

INTERVIEWER: "So, considering these challenges with understaffing and salary, and this opportunity to be a
preceptor, how has all of this impacted your capacity to function as a nurse on a day-to-day basis?"

INFORMANT 5: "I am resilient, so it's not new to me. If there is one thing I am worried about, it is that my
savings are depleted, but they went to my mother, who is sick. My siblings are both working, so they are helping
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with our expenses. That's why I don't have any plans to go back abroad because I want to enjoy having my
siblings treat me (laughs). This whole experience has really shaped my perspective as a nurse, and it's made me
appreciate the importance of both personal well-being and family support. I am really blessed with all the
opportunities I have received, but with these opportunities come great sacrifices. There are many times that [
really want to give up, but then I realize the main reason why I'm doing this in the first place — myself and my
family. So now that I am back, I want to make the most of my time with my family. I was just 10 years old when
my father passed away, and my siblings never got to know him, so I am like the man of the house, which is why
I'm happy to be here in the Philippines."

INTERVIEWER: "Given everything you've been through, and the insights you've gained about family, sacrifice,
and the nursing profession, what lasting lessons or insights do you think you'll carry forward in your career and
life?"

INFORMANT 5: "This experience has really reinforced the importance of advocating for patients and their
families. I've seen firsthand how difficult it can be to navigate the healthcare system, especially when you're
dealing with illness and financial stress. Moving forward, I want to be a stronger advocate for my patients,
ensuring they have access to the resources and support they need.”

INTERVIEWER: "You've given us a glimpse into a very personal and transformative experience. Looking back
on this journey, what are your prevailing sentiments and emotions?"

INFORMANT 5: "I think the strongest sentiment I have is one of hope. Despite the hardships, I'm hopeful for
the future. I'm hopeful that my mom's health will continue to improve, hopeful that my siblings and I will
continue to support each other, and hopeful that I can use my experiences to make a positive impact in my nursing
career. I'm ready to move forward with a renewed sense of purpose. Regarding my work, I feel a sense of both
gratitude and frustration. I'm grateful for the opportunities I've had to grow as a nurse and to make a difference
in people's lives. But I'm also frustrated by the challenges within the healthcare system, the long hours, and the
emotional toll it can take. I hope that things will improve in the future, but I'm committed to doing my part to
make a positive change."

INTERVIEWER: "You've mentioned the gratitude, frustration, and renewed purpose you've found. In what
specific ways do you feel this experience has shaped you, both personally and professionally?"

INFORMANT 5: "I bounce back when there's hardship, and 1 don't dwell on the problem, which again is a
characteristic of a resilient nurse. Think about this, you might have a high salary, but your expenses are also
high; compared to having a low salary, but you make it work. I am happy where [ am in my life, like I mentioned,
I enjoyed [time with] my siblings who treated me. They said this is their way of giving back, which, if I were
abroad, I wouldn't experience. It's about adapting to what life throws at you and finding the silver linings, right?
That ability to adapt is crucial, especially in nursing."

INTERVIEWER: "It's inspiring to hear how you've found a sense of peace and gratitude in your current situation.
It seems this experience has shaped you by strengthening your resilience, your adaptability, and your
appreciation for the simple things in life, such as the support of your family. Do you think this experience has
also influenced your approach to patient care in any way?"

INFORMANT 5: "I think it's made me a better advocate for my patients. I'm more willing to go the extra mile to
ensure they get the resources and support they need. I understand that navigating the healthcare system can be
overwhelming, so I try to be a guide and a resource for them."

INTERVIEWER: "We've talked about how this experience has shaped you and your perspective. So, what
ultimately led you to the decision to stay for good, rather than pursuing opportunities elsewhere?"

INFORMANT 5: "My ailing mother and my siblings are the reasons why I decided to come home and stay. |
want to spend quality time with them, even if life is difficult, as long as I'm with my mother. Despite the perks
of working abroad, there are times when you would really feel lonely. Days when you are stressed with your
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work, and you also have to deal with homesickness, that's what's difficult (laughs). I missed my life back in the
Philippines despite the hardships that we experience in our country."

Interview Transcript (Translated) Informant 6
DATE & TIME OF THE INTERVIEW: 4/28/2025 at 7PM
Briefing And Introduction:

In our interview, we will discuss your experiences abroad, your challenges, and your opportunities to return to
work in the Philippines. We will discuss both your positive and negative experiences of reintegration and how
these shaped your decision to stay for good.

To ensure the quality of this research and provide additional support, Ma’am M, a qualified psychologist, will
observe this interview. Her role is to monitor the interview process and ensure your well-being, but she will not
directly participate in the interview unless it appears necessary. Your responses will be kept confidential, and
the psychologist will adhere to the same standards.

This research is an interview, and I will ask open-ended questions. If you feel uncomfortable and decide to
withdraw, do not hesitate to let me know.

Do you agree to be a participant in my research? May I record this interview?

Interview Proper:

INTERVIEWER: Ma’am, please state your full name/Age/Y ears working abroad? When did you come back?
MSG/ 44/ 6 years/ Came back 2022

INTERVIEWER: Can you tell me more about the circumstances that led you to decide to work abroad?

INFORMANT 6: "It was for our son’s medical expenses and schooling fees. Working overseas was the biggest
decision I had to make at that time. My husband and I had to think it through many times. There was resistance
from my parents because they thought my husband should be the one to leave, not me. My husband had just
been promoted to junior partner at a law firm, so he couldn't easily decide to leave. I was the one who insisted
on leaving because I had a younger sibling working in the UAE. He sponsored me to take the DHA exam, and I
passed. I wanted my parents to see the bigger picture—I needed to think of my son’s future. I was haunted by
the thought of what if we didn't try? My son needs special education because he was behind his age in
development; at 4 years old, he still wasn't speaking clearly.

We noticed this delay in milestones when he was 2 years old, and we consulted a neuro-developmental doctor
who recommended that our son undergo speech therapy. The cost of the therapy was a bit expensive, and he was
in preschool, so my husband's salary wasn't enough to cover all the expenses. Now that Sean is ten and doing so
well, I feel comfortable returning home. My husband's career has also progressed to the point where he's a senior
partner, and his income sufficiently covers Sean's education. We're happy he's thriving in his progressive school
(laughs)."

INTERVIEWER: "It's wonderful to hear that things are going well. You mentioned the DHA exam; does that
mean you were working in Dubai? Could you also share some of your experiences working there?"

INFORMANT 6: "Life in Dubai offers a lot of opportunities and a high quality of life. For nurses, in particular,
the benefits can be quite attractive — free accommodation, car service, and a food allowance are common. In the
hospital setting, meals are typically provided. I found the Emiratis to be very pleasant, kind, and easy to
approach. There's a strong emphasis on education for women, and I appreciated the respect that locals showed
towards people of all nationalities."
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INTERVIEWER: "What was it like being a nurse in Dubai from a work perspective? Can you also describe a
typical day or a particularly memorable experience?"

INFORMANT 6: "Working as a nurse in Dubai was a significant step in my career. I was able to expand my
skills and knowledge in a supportive environment. The hospitals there are often well-equipped, and there's a
strong emphasis on evidence-based practice. A typical day involved a mix of direct patient care, documentation,
and participation in quality improvement initiatives. The biggest challenges were definitely the cultural
differences, being in an Arab community, and the weather (laughs). You know, things like religion, food,
customs, and public behavior are quite different. While Dubai is very modern, within the hospital environment,
we had to learn and adapt to many traditional practices. And of course, the intense heat was a constant struggle
(laughs)! Professionally, the multicultural environment presented its own set of challenges. The Middle East is
known for its progressive approach to healthcare, which is often on par with European standards. They have a
well-established healthcare system, so as an overseas nurse, you have to adjust to their methods and learn to
navigate those challenges. As a Filipino nurse working abroad for the first time, I definitely experienced some
culture shock as I tried to fit in. But after a year, I found my footing (laughs)."

INTERVIEWER: "That's a really insightful overview. Building on that, how would you generally describe your
practice as a nurse while you were working abroad in Dubai?"

INFORMANT 6: "I was assigned to the OB-Gynecology ward. Most of the local Emirati patients know how to
speak English, so the language wasn't too much of a barrier, although we were obliged to learn Arabic for those
patients who didn't speak English. In Dubai, ultrasounds are more frequent than in the Philippines, whether the
pregnancy is normal or not. They also choose doulas as their support system — because they can choose if they
want a birth doula or a postpartum doula. It's like a midwife, in our terms? Some doctors even recommend this
to their patients. My bedside experience was difficult at first, but my seniors were supportive, so after a year, |
was able to adjust."

INTERVIEWER: "So, earlier you mentioned that you came back because your husband's salary was enough to
cover your son's medical and school expenses. Was that the main reason for your return?"

INFORMANT 6: "Yes, absolutely, after six long years of being away from my son, I decided it was time to
come home. My son was my biggest motivation. We made sure to have video calls every single day, so I was
always up to date on how he was doing and improving. I remember when they finally started allowing travel
again in December 2022. Things were still pretty strict with the COVID pandemic, but I really pushed to come
home because I missed my son so much. I couldn't get home at all during the pandemic, so in those six years, I
only managed to visit three times. I just missed Sean so much."

INTERVIEWER: So, after you returned home, did you take some time to rest and focus on Sean, or did you go
back to work immediately?

INFORMANT 6: "I took a year-long break when I first got back because the pandemic was still ongoing. Then,
in January 2023, I applied to Calamba Medical Center because they had a job opening. I've been working at CMC
ever since, although I've moved to the OR-DR — that's the Operating Room and Delivery Room. The working
environment is better in some ways, but it can still be pretty toxic. We have a high volume of patients, but at
least I'm not doing bedside care anymore."

INTERVIEWER: "Given everything you've shared about adjusting back to life in the Philippines and starting at
CMC, what's one personal experience that really stands out in your mind from that reintegration period?"

INFORMANT 6: "The biggest thing that stood out was the difference in the healthcare system. Working in OR-
DR was a bit of a shock. Resources were limited, and the workload was intense. I remember one particular shift
when we were so short-staffed that it felt like we were constantly running. It was a stark reminder of the
challenges our healthcare workers face here. It's still the lack of provisions for decent wages, a safe nurse-patient
ratio, and employment benefit packages. Nothing has changed. Currently, at CMC, we have a high patient census
in the OR-DR and a lot of overtime, but often it's offset by off days when it's not busy. I'm just enduring it
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because I'm a senior nurse, and I'm here for Sean. Our benefits aren't that great either. I experienced dental,
optical, and even wart removal being covered for free on our cards in Dubai, so I've become a bit spoiled, and
I'm looking for that now (laughs). But seriously, there are few opportunities for nurses here in the Philippines,
and there's still a lot of room for improvement in working conditions. It's ironic that we're the top producer of
top-quality nursing professionals for other countries, yet we're severely lacking at the bedside."

INTERVIEWER: You've touched on some of the challenges you're facing at CMC, particularly regarding wages
and benefits. Could you elaborate on some of the other professional challenges and opportunities you've
encountered since returning to the Philippines?

INFORMANT 6: "The challenges include things like limited resources, heavy workloads, understaffing, low
salary, and the need to constantly update our skills. On the other hand, there are opportunities to take on
leadership roles, participate in research, and advocate for better working conditions. There's also a growing
recognition of the importance of mental health and well-being for nurses, which I think is a positive step.
Personally, one of the biggest challenges has been adapting to a different working culture. In Dubai, things were
often more structured and standardized. Here, there's more flexibility, but it can sometimes lead to
inconsistencies. One of the opportunities I've found is the chance to use my experience from abroad to help
improve processes and protocols in the OR-DR, and to share best practices I learned in Dubai."

INTERVIEWER: Considering both the challenges and opportunities you've encountered, how has this whole
experience influenced your capacity to function as a nurse and to adapt to the demands of your role at CMC?

INFORMANT 6: "It's been a mixed bag. On one hand, the challenges have definitely pushed me to my limits at
times. The heavy workload and limited resources can make it difficult to provide the level of care I'd ideally like
to give. It's forced me to be more resourceful, to prioritize effectively, and to rely on my colleagues for support.
On the other hand, the opportunities to mentor younger nurses and contributing to process improvements have
been really empowering. It's given me a sense of purpose and has helped me stay motivated despite the
difficulties. I am one of the senior nurses who gives feedback during meetings with the administration. I'm
practically a liaison office now (laughs). If there is a need for training to supplement lacking skills, we propose
it to the administration so a slot can be made and a budget allocated.

Providing free training to hone our skills adds a boost, so no matter where you're floated, you know something.
Because sometimes, we're also floated to special areas like the ICU and NICU. So, we are able to function fully
with these scenarios."

INTERVIEWER: Reflecting on your experience of adapting to the working conditions at CMC and taking on a
leadership role, what significant insights can you draw from this journey?

INFORMANT 6: I've realized that even small contributions can make a big difference. By providing feedback
to the administration, proposing training programs, and mentoring younger nurses, I've helped improve the
quality of care and the overall work experience. Also, I've learned that leadership isn't about having all the
answers, but about empowering others to reach their full potential. This experience has reinforced my belief in
the importance of continuous learning and professional development. Healthcare is constantly evolving, and it's
crucial to stay up to date on the latest advancements and best practices. Also, I've learned the value of seeking
out opportunities for growth, whether it's through formal training or informal mentorship."

INTERVIEWER: After reflecting on your journey at CMC and the various challenges and opportunities you've
encountered, what are your overall sentiments about your experience?"

INFORMANT 6: "I feel a sense of pride and accomplishment. I'm proud of the way I've adapted to the working
conditions at CMC and the contributions I've made to improving patient care. I've also learned a lot about myself
and my capabilities, and I'm excited to continue growing and developing as a nurse."

INTERVIEWER: Looking back at the obstacles you've overcome and the contributions you've made at CMC,
how has this experience molded your approach to nursing and your overall perspective on life?"
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INFORMANT 6: "This experience has instilled in me a stronger sense of advocacy. Seeing the challenges
firsthand has made me more determined to speak up for my patients and my colleagues. I've also learned the
importance of continuous learning and seeking out opportunities for growth, both personally and professionally,
as that ultimately benefits those we serve."

INTERVIEWER: Given your experiences adapting to the challenges and contributing to improvements at CMC,
what ultimately solidified your decision to stay there permanently?

INFORMANT 6: "Well, on a personal level, wanting to be close to my son was definitely a driving force in my
decision to come back, and it remains a very important reason for me to stay. But beyond that, there are several
work-related factors that have solidified my commitment to CMC. I've found a real sense of purpose in
contributing to the improvements we've made in our unit. Seeing the positive impact of our efforts on patient
care and the work environment has been incredibly rewarding. I also appreciate the professional growth
opportunities CMC offers. I am an advocate for improving our skills, and I think CMC offers possibilities for
this."

Interview Transcript (Translated) Informant 7
DATE & TIME OF THE INTERVIEW: 5/10/2025 at 9PM
Briefing And Introduction:

In our interview, we will discuss your experiences abroad, your challenges, and your opportunities to return to
work in the Philippines. We will discuss both your positive and negative experiences of reintegration and how
these shaped your decision to stay for good.

To ensure the quality of this research and provide additional support, Ma’am M, a qualified psychologist, will
observe this interview. Her role is to monitor the interview process and ensure your well-being, but she will not
directly participate in the interview unless it appears necessary. Your responses will be kept confidential, and
the psychologist will adhere to the same standards.

This research is an interview, and I will ask open-ended questions. If you feel uncomfortable and decide to
withdraw, do not hesitate to let me know.

Do you agree to be a participant in my research? May I record this interview?

Interview Proper:

INTERVIEWER: Ma’am, please state your full name/Age/Y ears working abroad? When did you come back?
FMBY/ 36/ 8 years/ Came back 2020

INTERVIEWER: Can you share why you decided to work abroad? INFORMANT 7: "Working abroad has
always been my goal—even when

I was in college. At first, I thought I'd be heading to Saudi Arabia because I have many relatives there, but after
graduating, I met my boyfriend and decided to stay. I hopped from one job to another, all of which were unrelated
to my degree. My boyfriend then asked me to live with him, and we were planning to start a family, but my
mother was against it. She wanted me to save first before I decided to settle down. She was right, so I talked to
my boyfriend about saving up first, even just for a down payment on a house, so we could secure our future. I
volunteered for 2 years at a provincial hospital near us, but I worked hard without pay. So, when I passed the
HAAD, I applied to an agency, and that's how I ended up going abroad."

INTERVIEWER: Could you also share your experiences working in Abu Dhabi? What was life like for you
there?"
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INFORMANT 7: "Working in Abu Dhabi was a really unique experience. Professionally, I found the healthcare
system to be quite advanced in some ways, with access to cutting-edge technology. However, it also came with
its own set of challenges, like adapting to different cultural norms and communication styles in the workplace.
The compensation was good, which allowed me to save money and send some back home. However, the work
environment could be quite demanding, and the cost of living was relatively high. On a personal level, being
away from my family and friends was tough at times. I had to learn to do things on my own. I cook my own food
and do my own laundry even when I’'m exhausted because no one will do it for me. I try my best to stay healthy
to avoid getting sick. I’ve also made peace with the fact that, sometimes, I have to spend holidays alone. It took
some time to adjust, but overall, I'm grateful for the experience."

INTERVIEWER: "Where were you assigned in the hospital? Was it a ward or a special area? How would you
describe your practice abroad?"

INFORMANT 7:” My practice abroad in the NICU was characterized by a high level of specialized care for
newborns. We used advanced technology to manage critical cases, and the one-to-one patient ratio allowed for
focused attention. The 24/7 pediatrician support also made the adjustment period smoother. I’d say my practice
abroad was progressive and collaborative. The emphasis on teamwork and continuous learning created a dynamic
environment. [ was able to enhance my skills and knowledge while contributing to the well- being of vulnerable
newborns. Now I am happy to teach my co-nurses what I learned. I also had the opportunity to apply evidence-
based practices and see positive outcomes in newborn care. The supportive work environment where everyone
was treated equally regardless of their nationality, making it a positive and inclusive experience."

INTERVIEWER: Considering how much you enjoyed your work in Abu Dhabi and the positive aspects of your
practice, what circumstances led you to come back?"

INFORMANT 7: My motivation was to save enough money before I got married, and the main reason why [
also left was homesickness. I know most of you will agree with me if | say that homesickness is the number one
struggle for OFW nurses. Especially for those who have never been away from their family, friends, and loved
ones. It’s not easy to start living and working in a foreign country for the first time. I know some people who
tried their best to work abroad, but once they were living the dream, they decided to go back to the Philippines
because they couldn't handle the loneliness of being away from their loved ones. Working overseas is not for the
faint of heart. It requires a lot of courage to overcome the strong urge to be with your family during holidays and
important events. But sometimes you can't just fly back home because you might not have any vacation leave
available, or the airline ticket is too expensive. It's a constant struggle, and the feeling of homesickness is always
there, reminding you of the sacrifices you made for a better future.

INTERVIEWER: After coming back, how long were you in the Philippines before you decided to start working
again?"

INFORMANT 7: "After a year, because I was busy being a wifey (laughs), I learned that there was a NICU
opening at Westlake Medical Center.

The head nurse was someone I knew from before. I immediately applied, and luckily, I was accepted, so I think
I'll really stay here for a long time."

INTERVIEWER: What's a personal highlight or key experience that you remember most from your reintegration
back into the Philippines after working abroad?

INFORMANT 7: "Well, of course, I felt the difference in salary coming back to the Philippines, although I
expected it to be lower compared to what I was earning abroad. But I can adjust! I'm actually pursuing my
Master's degree right now, hoping it will boost my salary. At Westlake, we have a one-to-two nurse-to-patient
ratio in the NICU, which is manageable, but we often have to float to other areas when the patient load is light.
It's okay, though, because there's always someone to endorse you and give you the lowdown on the patients. The
hardest part for me is definitely the benefits. Since Westlake is a private hospital, the benefit packages aren't that
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great. Especially now that I have a toddler, it feels like all the benefits from our medical card get used up just on
vaccines! So, a lot of the other expenses end up being out of pocket."

INTERVIEWER: So, you've shared some insights into the adjustments you've made returning to work. What
specific professional challenges have you encountered since starting at Westlake, and have you seen any
opportunities for growth or advancement there?"

INFORMANT 7: Well, one of the biggest challenges has been adjusting to the resource limitations. Here, we
sometimes have to make do with less equipment or supplies, and that can be frustrating when you're trying to
provide the best possible care. Another challenge is the heavier workload, especially when we're short-staffed.
It can be physically and emotionally draining. Add to that the lower salary and benefits, and sometimes it can be
difficult to deal with the bureaucratic side of things. But there are also opportunities; one of the great things about
Westlake is that they really encourage professional development. I'm currently pursuing my Master's degree, and
they've been very supportive of that. There are also opportunities to attend seminars and training programs to
update our skills. I'm hoping to eventually specialize in a particular area of neonatal care."

INTERVIEWER: With the adjustments you've made returning to work in the Philippines, how have these
professional challenges and opportunities affected your capacity to function effectively as a nurse in your current
role?"

INFORMANT 7: "Honestly, the biggest impact has been on my time management and prioritization skills. With
the heavier workload and occasional resource constraints, I've had to become much more efficient in planning
and executing my nursing duties. I've learned to quickly assess what's most critical for each patient and focus my
energy there. Additionally, the limited benefits package definitely adds a layer of stress. Knowing that
unexpected medical expenses for my toddler could strain our finances makes me more cautious. It's also made
me much more proactive about preventive care. I'm diligent about scheduling check-ups and vaccinations to try
and avoid more serious and costly health issues down the road."

INTERVIEWER: Having navigated the challenges of working in different healthcare systems, what valuable
insights have you gained about the importance of mentorship, support, and collaboration among nurses?"

INFORMANT 7: "Insights? (pause) Well, one of the biggest insights for me is that as a nurse, I have the
opportunity to make a really positive impact on people's lives. But it's not just about the patients; it's also about
supporting my colleagues. We build connections so that we can lean on each other. You know, having that strong
support system is so helpful because if you're working with colleagues that you consider family, it reduces
negative outcomes related to work like anxiety, burnout, and even depression. And ultimately, the patients
benefit when the nurses have a happy and supportive working relationship."

INTERVIEWER: As you reflect on your experiences back in the Philippines, what are your overall sentiments
about your career as a nurse and the path you've taken?

INFORMANT 7: After nearly four years here, it's my impression that Westlake nurses don't feel adequately
supported by the administration. This is particularly concerning when advocating for fair wages, reasonable
workloads, and safe staffing levels. While these are common struggles in the healthcare industry, I hope
Westlake will prioritize these issues. To be honest, there's a part of me that sometimes wonders 'what if?' What
if I had stayed abroad? Would I have a better quality of life? But at the end of the day, I know I made the right
decision to come back home. There's something special about serving your own community and giving back to
the people who need it most."

INTERVIEWER: With this in mind, how did this experience shape you?

INFORMANT 7: I'd say it's given me a stronger sense of purpose. I know that even though the challenges are
real, I'm making a difference in people's lives. That keeps me going, even when I'm feeling burnt out or frustrated.
I became more involved in meetings with the administration. I plan to stay here for good, so I need to know if
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this hospital cares for me, right? So far, they've been doing some things to give us a voice, and that's all we really
need — to be heard when we raise our concerns."

INTERVIEWER: I truly appreciate you sharing your point of view, and I've learned a lot from your insights. For
my final question, considering your career and family aspirations, have you decided to stay for good?

INFORMANT 7: "It's a tough decision, to be honest. There are definitely things I miss about working abroad,
but ultimately, my heart is here. I want to be close to my family and contribute to the healthcare system in the
Philippines. So, yes, I think I'm here to stay."

Interview Transcript (Translated) Informant 8
DATE & TIME OF THE INTERVIEW: 5/11/2025 at 9PM
Briefing And Introduction:

In our interview, we will discuss your experiences abroad, your challenges, and your opportunities to return to
work in the Philippines. We will discuss both your positive and negative experiences of reintegration and how
these shaped your decision to stay for good.

To ensure the quality of this research and provide additional support, Ma’am M, a qualified psychologist, will
observe this interview. Her role is to monitor the interview process and ensure your well-being, but she will not
directly participate in the interview unless it appears necessary. Your responses will be kept confidential, and
the psychologist will adhere to the same standards.

This research is an interview, and I will ask open-ended questions. If you feel uncomfortable and decide to
withdraw, do not hesitate to let me know.

Do you agree to be a participant in my research? May I record this interview?

Interview Proper:

INTERVIEWER: Ma’am, please state your full name/Age/Y ears working abroad? When did you come back?
MNS/ 46/ 10 years/ Came back 2020

INTERVIEWER: Can you share the motivations that led you to seek employment overseas?

INFORMANT 8: Well, it wasn't an easy decision, but the main reason I decided to work abroad was financial.
As a new graduate in the Philippines, I earned a very low salary — barely enough to cover basic expenses, let
alone support my family. I have younger siblings who were still in school, and my parents were struggling to
make ends meet. | heard stories from other nurses who had gone abroad and were earning significantly more.
They were able to send money home, buy houses for their families, and provide better opportunities for their
children. I wanted that for my family, too. I saw it as a way to lift them out of poverty and give them a better
future. Of course, there was also the appeal of gaining international experience and expanding my skills. I knew
that working in a modern hospital in Saudi Arabia would expose me to a range of medical technologies and
practices. I thought it would be a valuable learning experience that would benefit my career in the long run. But
honestly, the biggest driver was financial. I felt a sense of responsibility to provide for my family, and working
abroad seemed like the most viable option at the time. It was a sacrifice, of course, being away from them. But |
believed it was a sacrifice worth making."

INTERVIEWER: Could you describe your experiences while working in Saudi Arabia?

INFORMANT 8: Oh, working in Saudi Arabia was definitely a rollercoaster! I think the biggest thing was the
culture shock. As a Filipina nurse, I had to quickly adapt to a completely different way of life, different customs,
and a different healthcare system. That alone was incredibly nerve-wracking.
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Simple things like going to the grocery store or even just understanding the dress code could be stressful. |
remember feeling isolated and homesick at times, especially in the beginning. The hospital where I worked was
very modern, with state-of-the-art equipment and facilities. I gained a lot of experience working with different
types of patients and medical cases. I also had the opportunity to learn new skills and techniques, which definitely
helped me grow as a nurse.

The pay was also significantly better than what I could earn in the Philippines. I was able to send a good portion
of my salary home to my family, which made me feel good about supporting them. I was also able to save some
money for my future.

INTERVIEWER: Could you describe some of the difficulties you faced both in your personal life and at work?

INFORMANT 8: Adapting to the culture was one of the biggest challenges. Saudi Arabia is a very conservative
country, and I had to adjust to their customs and traditions. For example, women are expected to dress modestly
and to be accompanied by a male guardian in public. It took some getting used to. The language barrier was also
a challenge, especially at first. Although I had some training in Arabic, it wasn't enough to fully communicate
with patients and colleagues. I had to learn on the job, which was sometimes frustrating. And of course, being
away from my family was the hardest part. I missed them terribly, especially during holidays and special
occasions. I tried to stay in touch with them through video calls, but it wasn't the same as being there in person.
There were also times when I felt lonely and isolated. It was difficult to make friends, especially with the cultural
differences. I spent a lot of time in my apartment, reading books or watching movies. Overall, working in Saudi
Arabia was challenging but also rewarding. I gained a lot of valuable skills and experiences, but it also came at
a personal cost. The homesickness and the cultural adjustments were difficult to deal with. But I'm grateful for
the opportunity, and I wouldn't trade it for anything."

INTERVIEWER: How would you describe your practice abroad?

INFORMANT 8: Well, it was a different world compared to nursing in the Philippines. The hospital in Riyadh
was well-equipped, and we had access to the latest medical technologies. This meant I was able to learn and
practice skills that I might not have had the opportunity to develop back home. The patient population was also
very diverse, with people coming from all over the world for treatment. This exposed me to a wide range of
medical conditions and cultural backgrounds, which broadened my understanding of healthcare. One thing that
stood out was the emphasis on specialized care.Nurses were often assigned to specific units or departments,
allowing them to develop expertise in a particular area. I worked in the cardiac unit and gained extensive
experience managing patients with heart conditions. The work environment was also more structured and
hierarchical than what I was used to. There were clear lines of authority, and protocols were strictly followed.
This ensured a high level of patient safety and quality of care. However, some aspects of the practice were also
challenging. The workload could be very demanding, especially during peak seasons. We often worked long
hours and had to deal with high levels of stress. Communication was also a key aspect. Due to the diverse patient
and staff population, communicating effectively with both was crucial for the quality of practice."

INTERVIEWER: What circumstances led you to come back?

INFORMANT 8: "There wasn't one single event, but a combination of things that led me to come back home.
As I mentioned before, homesickness was a constant struggle. Over time, it just became harder and harder to
bear. No matter how much I earned or how many new things I experienced, there was always this gnawing
feeling of being incomplete, of missing something essential. I missed my family terribly. Video calls and
occasional visits weren't enough to fill the void. I wanted to be there for my siblings' graduations, for family
celebrations, for the everyday moments that I was missing out on. I felt like I was watching their lives unfold
from a distance, and it was breaking my heart. Then there were the cultural differences. As much as I tried to
adapt, I never truly felt like I belonged there. I missed the warmth and familiarity of Filipino culture, the sense
of community, the way people connected with each other. I also started to question my priorities. Was money
really the most important thing? Was it worth sacrificing my happiness and well-being for a higher salary? I
realized that it wasn't. I wanted to be happy, to be surrounded by my loved ones, to live a life that was meaningful
to me. So, it was a gradual realization, a slow accumulation of longing and discontent. Eventually, I reached a
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point where I knew that I couldn't stay away any longer. I had to go home, even if it meant sacrificing some
financial security. My heart was telling me that it was the right thing to do.”

INTERVIEWER: What personal experience stood out during your reintegration?

INFORMANT 8: One of the biggest adjustments was the difference in resources. The hospital in Riyadh had
state-of-the-art equipment and ample supplies, while the local hospital I joined back home was more constrained.
I had to learn to be resourceful and creative in providing care with limited resources. It definitely tested my skills
and pushed me to think outside the box. Another difference was the patient-nurse ratio. In Saudi Arabia, we
typically have fewer patients per nurse, allowing for more individualized attention. Back home, in the Medical
Ward, the workload was heavier, and I had to prioritize and manage my time more efficiently.

INTERVIEWER: Are there any professional challenges or opportunities you encountered in your job that you
also want to share?

INFORMANT 8: Definitely! One of the biggest professional challenges I faced was the disparity in standards of
care. Despite my best efforts to implement what I learned abroad, the lack of resources and systemic issues
sometimes made it difficult to provide the level of care I wanted. For instance, advocating for more patient
education or specialized equipment often met with bureaucratic hurdles. On the flip side, there were
opportunities for leadership and innovation. Because of my international experience, I was sometimes asked to
lead training sessions for other nurses, sharing best practices and new techniques. I also got involved in quality
improvement initiatives, working with the hospital administration to address gaps in patient care.

Another challenge was dealing with the emotional toll of nursing in a resource-constrained environment. Seeing
patients suffer due to a lack of access to basic medications or diagnostic tests was heartbreaking. It required a lot
of emotional resilience and the ability to find creative solutions within the given constraints. However, amidst
these challenges, there were also moments of immense satisfaction. Seeing a patient recover against all odds,
knowing that I had made a difference in their life, made all the struggles worthwhile. These experiences
reaffirmed my passion for nursing and my commitment to serving my community."

INTERVIEWER: So, with these challenges and opportunities you mentioned, how did this influence your
capacity to function as a nurse?

INFORMANT 8: "The challenges and opportunities I encountered definitely had a profound influence on my
capacity to function as a nurse. I think it pushed me to become more adaptable, resourceful, and resilient. The
limited resources forced me to think creatively and find innovative solutions. I learned to prioritize and make
the most of what was available. It also made me appreciate the importance of basic nursing skills, such as
assessment, communication, and patient education. The opportunity to share my knowledge and lead training
sessions helped me develop my leadership and communication skills. I learned how to teach and mentor other
nurses effectively and advocate for better patient care. The emotional toll of nursing in a resource- constrained
environment also strengthened my emotional resilience. I learned how to cope with stress, maintain a positive
attitude, and find meaning and purpose in my work, even in the face of adversity. These experiences also made
me more compassionate and empathetic. I gained a deeper understanding of the challenges faced by patients and
families, and learned how to provide culturally sensitive, patient-centered care. Overall, the challenges and
opportunities I encountered transformed me into a more well- rounded and capable nurse. I became more
adaptable, resourceful, resilient, and compassionate. I also developed valuable leadership and communication
skills. I feel better prepared to face any challenge that comes my way, and I am more committed than ever to
providing quality care to my patients."

INTERVIEWER: With this in mind, what insights can you draw from this experience?

INFORMANT 8: My experience as a nurse has taught me the importance of being adaptable and resourceful,
especially when working with limited resources or in unfamiliar healthcare systems. Good communication is
key to building trust with patients and collaborating with colleagues, while leadership and advocacy are vital for
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improving patient care. Nursing can be emotionally demanding, so it is essential to develop resilience and seek
support.

Understanding different cultures and continuously learning are also crucial for providing the best possible care.
I also learnt that while you can be professionally satisfied away from home, being away from family can make
you feel incomplete.

INTERVIEWER: Ma’am, I really feel that you enjoy your job and you are generous in sharing your knowledge
and skills with our new nurses. Do you have any sentiments?

INFORMANT 8: "Looking back, my sentiments are a mix of gratitude, contentment, and a touch of wistfulness.
INTERVIEWER: Would you like to elaborate?

INFORMANT 8: I am incredibly grateful for the experiences and opportunities I had abroad. Working in Saudi
Arabia allowed me to grow both personally and professionally. I gained valuable skills, met people from diverse
backgrounds, and learned to appreciate different cultures. I am also content with my decision to return home.
Being closer to my family and contributing to my community has brought me a sense of fulfillment that I could
not find elsewhere. I am happy with the choices I have made and the path I am on. There is a touch of wistfulness,
too. I sometimes wonder what my life would be like if I had stayed abroad. Would I have achieved greater
financial success? Would I have had more opportunities for advancement? However, I quickly remind myself
that money is not everything, and that true happiness comes from being surrounded by loved ones and living a
life with purpose. Overall, my sentiments are positive. I am grateful for the past, content with the present, and
hopeful for the future. I believe that everything happens for a reason, and that my experiences have shaped me
into the person I am today."

INTERVIEWER: With this in mind, how did this experience shape you?

INFORMANT 8: This journey significantly shaped me by enhancing my adaptability and resilience, which are
crucial for navigating diverse healthcare settings and resource limitations. It taught me the value of
resourcefulness, inspiring creative problem-solving under limited-resource conditions. My communication skills
sharpened through interactions with diverse populations, enabling effective patient care and team collaboration.
I embraced leadership and advocacy, actively contributing to healthcare improvements. Emotionally, I grew
stronger, learning to cope with work's demands while practicing self-care.

INTERVIEWER: Listening to your perspective is inspiring, and I have learned a lot from your insights. For my
final question, you mentioned that you returned to be close to your family. Have you decided to stay permanently?

INFORMANT 8: "That is a very thoughtful question. For now, yes, I have decided to stay permanently. Being
close to my family has become my top priority, and I cannot imagine living far away from them again. Of course,
life is unpredictable, and things can change. However, as of now, | am committed to building my life here in the
Philippines, surrounded by my loved ones. I want to be there for my parents as they get older, and I want to be
an active part of my nieces' and nephews' lives. I have also found a sense of purpose and fulfillment in serving
my community. I believe that I can make a positive impact here, and I am excited to see what the future holds."

Interview Transcript (Translated) Informant 9
DATE & TIME OF THE INTERVIEW: 5/15/2025 at 8PM
Briefing And Introduction:

In our interview, we will discuss your experiences abroad, your challenges, and your opportunities to return to
work in the Philippines. We will discuss both your positive and negative experiences of reintegration and how
these shaped your decision to stay for good.
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To ensure the quality of this research and provide additional support, Ma’am M, a qualified psychologist, will
observe this interview. Her role is to monitor the interview process and ensure your well-being, but she will not
directly participate in the interview unless it appears necessary. Your responses will be kept confidential, and
the psychologist will adhere to the same standards.

This research is an interview, and I will ask open-ended questions. If you feel uncomfortable and decide to
withdraw, do not hesitate to let me know.

Do you agree to be a participant in my research? May I record this interview?

Interview Proper:

INTERVIEWER: Ma’am, please state your full name/Age/Y ears working abroad? When did you come back?
CKG, is 42 y/o with over 8 years of experience in Saudi Arabia. I came back 2024.

INTERVIEW PROPER

INTERVIEWER: Can you share the motivations that led you to seek employment overseas?

INFORMANT 9: "Well, there were a few key factors that led me to seek work abroad. Initially, the primary
motivation was financial. The compensation packages offered overseas, particularly in Saudi Arabia, were
significantly more attractive than what I could earn at home. The opportunity to save money and provide a better
future for my family was a major draw. Beyond the financial aspect, [ was also eager to broaden my professional
horizons. I wanted to experience a different healthcare system, learn new skills, and work with diverse patient
populations. I believed that working abroad would challenge me, help me grow as a nurse, and make me more
adaptable and resourceful. Finally, I was also driven by a sense of adventure and a desire to see the world. I saw
working abroad as an opportunity to immerse myself in a new culture, explore different countries, and meet
people from all walks of life. It was a chance to step outside of my comfort zone and experience something
completely different."

INTERVIEWER: Could you describe your experiences while working in Saudi Arabia?

INFORMANT 9: "Working in Saudi Arabia was a truly unique and transformative experience for me. The
healthcare system there is quite different from what I was used to at home, and I had to adapt to new protocols,
technologies, and cultural norms. The patient population was incredibly diverse, with people from all over the
world seeking medical care. This allowed me to learn about different cultures and healthcare practices. One of
the biggest challenges was adapting to the cultural differences. Saudi Arabia has a very conservative culture,
and I had to be mindful of my behavior, dress, and interactions with others. I learned a lot about Islam and the
local customs, and I developed a deep respect for the Saudi people and their traditions. On the professional side,
I had the opportunity to work with some incredibly talented and dedicated healthcare professionals. I learned a
great deal from my colleagues, and I was impressed by their commitment to providing high-quality care despite
the challenges they faced. I also had access to state-of-the-art medical equipment and resources, which allowed
me to expand my skills and knowledge. Overall, my time in Saudi Arabia was both challenging and rewarding.
I grew both personally and professionally, and gained a new appreciation for the world's diversity. While it was
not always easy, I would not trade the experience for anything."

INTERVIEWER: Could you describe some of the difficulties you faced both in your personal life and at work?

INFORMANT 9: Professionally, there were several difficulties. The language barrier was a challenge, especially
when communicating with patients and colleagues who did not speak English fluently. This sometimes led to
misunderstandings and communication breakdowns. Another challenge was dealing with the different healthcare
systems. The protocols, procedures, and resources were not always the same as what [ was used to, and it took
time to learn the ropes and adapt to the new environment. There were also times when I felt frustrated by the
lack of resources or the bureaucratic processes. Finally, there were times when I felt like an outsider. Despite my
best efforts to integrate and learn about the local culture, I was always aware that I was a foreigner. This could
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be isolating at times, and it required a lot of resilience and a strong sense of self. Adapting to a new culture was
my personal challenge. Saudi Arabia has a very different culture from my home country, and it took time to
adjust to the local customs, traditions, and social norms. Things like the dress code, the restrictions on women's
activities, and the language barrier could be isolating at times. It required a lot of patience, understanding, and a
willingness to learn and adapt.

INTERVIEWER: How would you describe your practice abroad?

INFORMANT 9: I would describe it as transformative and diverse. I was exposed to a wide range of medical
cases and patient populations from various cultural backgrounds, which broadened my clinical knowledge and
enhanced my cultural sensitivity. It was also adaptable and resourceful, as I learned to adapt to different
healthcare systems, protocols, and resource limitations, which made me a more resourceful and flexible
practitioner. Moreover, my practice was collaborative and interdisciplinary; I had the opportunity to work with
a diverse team of healthcare professionals from different specialties and nationalities, fostering a collaborative
and interdisciplinary approach to patient care. Ultimately, my practice was challenging yet rewarding. Despite
the difficulties and cultural adjustments, my practice abroad pushed me out of my comfort zone, fostered my
professional growth, and provided a unique sense of fulfillment. In essence, my practice abroad was a defining
chapter in my career, shaping me into a more well-rounded, culturally competent, and adaptable nurse.”

INTERVIEWER: What circumstances led you to come back?

INFORMANT 9: "I began to feel that I had reached a plateau in my professional growth. While I gained
experience in a different healthcare system,

I realized that the opportunities for advancement and specialization were limited. I longed for new challenges
and the chance to further develop my skills.

Mentoring nurses from different countries was a highlight of my time abroad. However, it also brought to light
my desire to connect with and mentor nurses from my own nation, sharing my experiences and contributing
more directly to their professional growth. I felt a growing desire to give back to the community that had
supported me throughout my education and early career. I wanted to use my skills and experience to make a
difference in my home country and help improve healthcare in my community. While I am grateful for my
experiences in Saudi Arabia, I felt that the time had come to return home and pursue new challenges and
opportunities."

INTERVIEWER: What personal experience stood out during your reintegration?

INFORMANT 9: One personal experience that truly stood out during my reintegration was the sense of
belonging and connection I felt upon returning home. While I had gained invaluable experiences and expanded
my horizons abroad, I realized how much I had missed the familiarity of my own culture, the warmth of my
family and friends, and the sense of community that I had always taken for granted.

INTERVIEWER: Are there any professional challenges or opportunities you encountered in your job that you
also want to share?

INFORMANT 9: "One significant challenge I faced was adapting my skills and knowledge to the specific needs
of the local healthcare system. While

I had gained valuable experience abroad and realized that some of the protocols, procedures, and technologies
differed in my home country. It took time and effort to re-familiarize myself with the local practices and adapt
my approach to patient care accordingly. Another challenge was building trust and credibility with my new
colleagues. Having worked abroad, I was sometimes perceived as an outsider or someone with different
priorities. It took time to demonstrate my commitment to the team, to share my knowledge and experiences
constructively, and to build strong working relationships based on mutual respect and understanding. However,
I also encountered several exciting opportunities. I had the chance to share my international experiences and
insights with my colleagues, which led to valuable discussions about best practices and innovative approaches
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to patient care. I also contributed to developing new programs and initiatives to improve the quality of care and
promote cultural sensitivity within the healthcare system. Overall, my return home presented both challenges
and opportunities. By embracing the challenges and leveraging the opportunities, I was able to grow as a
professional and make a meaningful contribution to my community."

INTERVIEWER: So, with these challenges and opportunities you mentioned, how did this influence your
capacity to function as a nurse?

INFORMANT 9: The initial reintegration presented some challenges that temporarily impacted my efficiency.
However, in the long run, the effect was a significant enhancement of my overall capacity as a nurse. [ became
more skilled, resourceful, and adaptable. Integrating diverse experiences sharpened my critical thinking and
problem-solving skills. Sharing my international perspectives fostered more open communication and
collaboration within the team. Navigating these challenges and opportunities made me a more adaptable and
resilient nurse. Ultimately, this improved the quality of care I provided to my patients.

INTERVIEWER: With this in mind, what insights can you draw from this experience?

INFORMANT 9: I have learned that cultural humility is essential, even when returning to a familiar environment,
as systems and practices may have changed. Adaptability is also a key strength, as the ability to be flexible and
resourceful is invaluable when facing new challenges. Furthermore, I have come to realize the importance of
mentorship and guidance, and I now prioritize sharing my knowledge and experiences with others. The sense of
community I felt upon returning home reinforced the idea that my work as a nurse is not just about providing
care but also about contributing to my community's well-being. My diverse experiences have enhanced my
problem-solving skills and taught me to think critically and creatively. Continuous learning is also necessary, as
the healthcare landscape is constantly evolving. Finally, personal reflection is valuable, allowing me to gain a
deeper understanding of myself and my values and make informed decisions about my career path.”

INTERVIEWER: Looking back, what are your sentiments?

INFORMANT 9: "Looking back, I feel a deep sense of gratitude for the opportunities I have had, both abroad
and at home. While there were challenges along the way, I would not trade those experiences for anything. My
time abroad broadened my perspective, enhanced my skills, and exposed me to diverse cultures and healthcare
systems. Returning home allowed me to reconnect with my roots, contribute to my community, and share my
knowledge and experiences with others. I am proud of the work I have done as a nurse, and I am excited about
the future. I believe that my international experiences have made me a more well-rounded, compassionate, and
effective healthcare provider. I am committed to continuing to learn, grow, and make a positive impact on my
patients' and my community's lives. Overall, I feel a sense of fulfillment, purpose, and optimism as I look back
on my journey and look forward to what lies ahead."

INTERVIEWER: With this in mind, how did this experience shape you? INFORMANT 9: Returning home has
reinforced my sense of purpose, and I am committed to giving back to my community. It expanded my
professional network, and I have become a better communicator and collaborator. My time away from home has
given me a deeper appreciation for my own culture and a desire to contribute to its improvement. Overall, this
experience has made me a more well-rounded, compassionate, and effective nurse, shaping my values and
strengthening my commitment to providing the best possible care to my patients.

INTERVIEWER: Listening to your perspective is inspiring, and I have learned a lot from your insights. For my
final question, you mentioned that the reason you returned is to be close to your family. Have you decided to stay
permanently?

INFORMANT 9: I felt a strong desire to use my skills and experiences to give back to my community. I wanted
to provide care to those in need, mentor other nurses, and advocate for better healthcare policies. Being close to
my family has given me a deeper sense of purpose and fulfillment. I now feel more committed to staying in the
Philippines permanently, knowing that I can make a meaningful difference both in my profession and for my
loved ones.
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INTERVIEWER: Thank you for sharing your journey. As you look ahead, what hopes or goals do you have for
your continued work and impact here in the Philippines?

INFORMANT 9: Looking ahead, I hope to continue growing as a nurse and to take on more leadership and
mentoring roles. I want to inspire other nurses to stay and serve in the Philippines, and to help create a supportive
environment where we can all thrive. I also hope to be involved in initiatives that improve patient care and
advocate for better healthcare policies. Ultimately, my goal is to make a lasting, positive impact on my
community and to contribute to the advancement of nursing in the country.

Interview Transcript (Translated) Informant 10
DATE & TIME OF THE INTERVIEW: 5/20/2025 at 8PM
Briefing And Introduction:

In our interview, we will discuss your experiences abroad, your challenges, and your opportunities to return to
work in the Philippines. We will discuss both your positive and negative experiences of reintegration and how
these shaped your decision to stay for good.

To ensure the quality of this research and provide additional support, Ma’am M, a qualified psychologist, will
observe this interview. Her role is to monitor the interview process and ensure your well-being, but she will not
directly participate in the interview unless it appears necessary. Your responses will be kept confidential, and
the psychologist will adhere to the same standards.

This research is an interview, and I will ask open-ended questions. If you feel uncomfortable and decide to
withdraw, do not hesitate to let me know.

Do you agree to be a participant in my research? May I record this interview?

Interview Proper:

INTERVIEWER: Ma’am, please state your full name/Age/Y ears working abroad? When did you come back?
JCO, is 40 y/o with over 8 years of experience in Ireland.

I came back 2024.

INTERVIEWER: Can you share the motivations that led you to seek employment overseas?

INFORMANT 10: I saw working abroad as an opportunity to challenge myself, step outside of my comfort zone,
and become more independent and self-reliant. I wanted to prove to myself that I could adapt to new
environments, overcome challenges, and succeed in a foreign land.

INTERVIEWER: You mentioned wanting to overcome challenges. Could you describe your experiences while
working in Ireland and share some of the specific challenges you encountered and how you addressed them?

INFORMANT 10: I gained exposure to a well-established healthcare system with advanced technologies and
evidence-based practices. I had opportunities to specialize in areas like critical care and cardiology, and I
participated in continuous professional development programs that enhanced my skills and knowledge. While
Ireland is a multicultural society, I still had to navigate cultural differences, including communication styles,
workplace etiquette, and social customs. The HSE often faces staffing shortages, which can lead to heavy
workloads and increased pressure on nurses. This could be physically and emotionally demanding.

INTERVIEWER: It sounds like it was a mixed experience with both positives and negatives. Could you describe
some of the difficulties you faced, both in your personal life and at work, during your time in Ireland?"
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INFORMANT 10: Yes, while Ireland is an English-speaking country, certain aspects of the culture took some
getting used to. The humor, for example, is unique, and I occasionally missed the mark in social situations early
on. Also, understanding some of the local slang took a small quantity of effort. Finding suitable and affordable
accommodation, particularly in Dublin, was a real challenge. The rental market is competitive, and I spent a lot
of time searching before I found a place that met my needs. Setting up a bank account, getting a driver's license,
and understanding the Irish tax system all took time and effort. There was a fair bit of bureaucracy involved.
While most patients spoke English, some had very strong regional accents or used local idioms that I did not
immediately understand. It took time to develop my ear and learn to communicate effectively with everyone. At
times, there were constraints on certain resources, which required me to be creative and resourceful in finding
solutions to meet my patients' needs."

INTERVIEWER: Considering the unique communication styles and occasional resource constraints, how would
you describe your practice abroad overall? Did these factors influence your approach to patient care?

INFORMANT 10: I would describe my practice abroad as a transformative experience that significantly
broadened my perspective and skill set. The unique communication styles definitely influenced my approach to
patient care. I learned to be more attentive to non-verbal cues, to actively listen and seek clarification, and to
tailor my language to each patient. It forced me to slow down, be more patient, and really focus on building
rapport to ensure effective communication. It reinforced my commitment to patient- centered care and equipped
me with valuable skills that I continue to use in my practice today.

INTERVIEWER: It sounds like you gained a lot from your time abroad, but you ultimately chose to come back
to the Philippines. What led you to make that decision?

INFORMANT 10: It was not a decision I took lightly, and I carefully weighed the pros and cons before making
the move. Ultimately, I felt that returning home was the best choice for my long-term personal and professional
well-being, especially considering the demanding workload and the impact it had on achieving a healthy work-
life balance."

INTERVIEWER: What personal experience stood out during your reintegration?

INFORMANT 10: "One personal experience that really stood out during my reintegration was the realization of
how much I had changed while I was away. It was not just that my surroundings were familiar, but that I was
seeing them with new eyes. For example, | remember being struck by the slower pace

of life in my hometown compared to the bustling city where I had been living in Ireland. Initially, I felt impatient
and struggled to adjust back to that rhythm. However, over time, I came to appreciate the value of slowing down
and reconnecting with the simple things in life. I also noticed a shift in my perspective on certain issues. Living
and working in a different culture had broadened my understanding of the world, and I found myself engaging
in conversations with friends and family with a newfound sense of empathy and open-mindedness. It was a
humbling experience to realize that, even though I was 'back home,' I was not quite the same person I had been
when I left. Reintegration was not just about readjusting to my old life, but also about integrating the new
perspectives and experiences I had gained abroad into my sense of self."

INTERVIEWER: Are there any professional challenges or opportunities you encountered in your job that you
also want to share?

INFORMANT 10: I was not fully prepared for the possibility of experiencing a kind of 'reverse culture shock'
in the workplace. Even though I was back in a familiar setting, some of the practices, technologies, or
organizational structures had evolved while I was away. It took some time to get back up to speed. However, it
also presented opportunities to share new perspectives and leverage my enhanced skillset. My time abroad
allowed me to expand my international professional network. This opened up opportunities for collaboration,
knowledge sharing, and potentially even future research or exchange programs. Overall, reintegrating into the
professional world was a dynamic process. While there were some adjustments to be made, the experience
ultimately enriched my practice and opened up new avenues for professional growth."
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INTERVIEWER: So, with these challenges and opportunities you mentioned, how did this influence your
capacity to function as a nurse?

INFORMANT 10: The skills and knowledge I gained abroad, such as proficiency in a different language,
experience with alternative healthcare models, or expertise in a specific clinical area, have definitely enriched
my practice and made me a more valuable asset to my team. The experience of living and working in a different
culture enhanced my empathy and cultural sensitivity, leading to improved patient interactions and a more
holistic approach to care. The experience ultimately enhanced my skills, broadened my perspective, and made
me a more well-rounded and effective healthcare professional.”

INTERVIEWER: With this in mind, what insights can you draw from this experience?

INFORMANT 10: "From my time abroad, I can say that being able to adapt to different cultural norms is crucial.
It is not enough to know the medical protocols; you have to be sensitive to how people from different
backgrounds perceive healthcare. This adaptability has helped me build stronger relationships with patients and
provide more culturally appropriate care."

INTERVIEWER: Looking back, what are your sentiments?

INFORMANT 10: I have fond memories of the people I met, the places I explored, and the experiences I shared
during my time abroad. While I am happy to be back home, I will always cherish those memories. I have a deeper
understanding and appreciation for the challenges faced by immigrants and those who are navigating cultural
transitions. This has made me a more compassionate and empathetic healthcare provider. Overall, my sentiments
are overwhelmingly positive. While there were certainly challenges along the way, the experience was ultimately
enriching and transformative. I would encourage anyone considering working abroad to take the leap and
embrace the adventure. The lessons you learn and the memories you make will last a lifetime."

INTERVIEWER: With this in mind, how did this experience shape you?

INFORMANT 10: "That experience transformed me into a more adaptable, empathetic, and globally-minded
individual. It broadened my perspective, strengthened my character, and enriched my life in countless ways. I
learned to embrace change and thrive in unfamiliar environments. This adaptability has become a core part of
my identity and has made me more resilient in the face of challenges. Distance made me appreciate the things I
had taken for granted back home, such as my family, friends, and cultural traditions. I returned with a renewed
sense of gratitude and a commitment to cherishing those connections.

INTERVIEWER: Listening to your perspective is inspiring, and I have learned a lot from your insights. For my
final question, you mentioned that you returned to be close to your family. Have you decided to stay permanently?

INFORMANT 10: "I came back home with the specific goal of creating a more balanced life. While I enjoyed
my time abroad, [ realized that my personal needs and priorities were better served by returning to a more familiar
environment where I could establish clearer boundaries between work and personal life. [ am making a conscious
effort to spend time with family and friends, whether going out to dinner, playing games, or simply having
meaningful conversations. These were the things [ missed working overseas. For example, last weekend I went
hiking with my siblings, and it was so refreshing to reconnect with them in nature. I am also dedicating time to
activities that bring joy and relaxation, such as reading, painting, or playing music. At work, I politely decline
requests to pick up extra shifts if it would compromise personal time. As the charge nurse, I am learning to
delegate tasks to colleagues, when possible, rather than taking on too much responsibility.

INTERVIEWER: Thank you for sharing that, and for being so open about your journey and the choices you’ve
made. It’s inspiring to hear how you are prioritizing your well-being and making space for the things and people
that matter most. Your story shows how returning home can be both a professional and a deeply personal
decision, and I’m sure it will resonate with many others. I wish you continued fulfillment and success in both
your career and your life here in the Philippines.

Appendix H
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MARITES FOURIE

Avida Village Cortse Calamba Laguna, Phillppines
tesbfouria@gmail_com - +639176730030

Hard-working, dedicated registered nurse vager o wtilize previous clinical experionce o expand
rovle while e
demoenvtrate care, clinical knowledge, and exprorience to bocome a peactical peect of the

wicomes. Patient-focwsed, able o

ng improve patient ond profexssiona

mterdisciplinagry team

PROFESSIONAL EXFERIENCE

NOVEMBER 2018 - PRESENT
OCCTUPATIONAL HEALTH NURSE, ACTIVE ONE, INC. PHILIPPINES
e Promotes and maintains health and wellness of workers and coordinate the delivery of
comprchensive and quality occupational health services.
e Adminisier treatmenis and care to patients following policies and following consuliang
protocols
e Mect lcgal and statutory reguirements, ¢ g., Health and Safety, COSHH Regulations,
Manual Handling, snd the control of drags
= Participate in the impl sod cval of fards of care within the
depanment
- Provide support and traiming 10 other staff members, such as staff onemation, procedures,
und equipnment handling,

JAN 2013— JAN 2018
DISASTER PROGRAM NURSE. DEPARTMENT OF HEALTH (DOH) ABU DHARI
* Asssted doctors i the defivery of medical procedures and provided cusentsal life support
in casen of emergency
Mobilized the local commmumity 10 prepare for, respond to, and recover from emergencies
Developed buman and material resources (volissteers, partners, community agencies,
shelter, and vendor agroemonts} to ensure the ontire cycle of disaster services is delivared
* Leod and managed a primmarily volunteor team responmble for implementing disastor
preparcdness, response, and recovery programs in the local arca.

AUG 2009 AUG 2012
TRAUMA CARE UNIT (TCU) CHARGE NURSE, KING ABDULLAM UNIVERSITY SCIENCE &
TECHNOLOGY SAUDI ARABIA
* Fulfilled charge nurse role for an 18-bed Trauma Care Unit eatering to varied and
complex paticnts that reguire a high level of arganization 10 function.
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o lmpl d RN clintcal skills and judgment, patient and family teaching,
m!crdmc-plmnry communication and collaboration, order transcription, and processing
udmssoon and discharge.

. d contlict resolution skills following Charge nurse responsibilities.

e Served onthe Strategic Planning committee,

DECEMBER 2004~ JAN 2007
INTENSIVE CARE UNIT NURSE, KING FAHAD ARMED FORCES HOSPITAL SAUDI ARABIA
* Provided patient care in a 24-bed ICU unit serving trauma patients and mpatient surgeries.
*  Monitored patient vital signs and notified attending physicians of changes. Assisted
physicians with emergent situations.

*  Administered 1V, oral, and injections of medications as dirccted.

o Ed 4 family bers on patient conditions in a compassionate way.

*  Assisted with conflict resolution in tense situations.

*  Documented procedures, patient conditions, and medicati dministration with 100%
accuracy.

« Participated in a team project 1o review and improve ICU process guidelines. Result: 25%
drop in medical errors,

* Received Nurse of the Year award as voted by peers.

« Consistently scored at 98%+ by charge nurse for efficiency, collaboration,
communication, and interpersonal skills,

NOV 2001~ NOV 2008
INTENSIVE CARE UNIT NURSE, DR ERFAN AND BAGEDO HOSPITAL SAUDI ARABIA
* Provided high-quality care for acute patients with diversified needs in a 24-bed ICU
department.
« Effectively communicated and collaborated with interdisciplinary team bers to
desired patient outcomes.
*  Monitored vital signs and notified physicians of any clinical changes.
* Performed assessments and appropriate medical interventions as needed.
« Complied with rigorous standards of patient care service, maintaining a 95% compliance
rate, and achieving some of the highest levels of patient satisfaction in the department.
*  Assessed and monitored patients” neurological statuses and pain levels.
« Continually maintained medical knowledge and competence to ensure the ability to fulfill
responsibilities.

EDUCATION

(THESIS UNDERGOING)
MASTER OF SCIENCE IN NURSING (MSN) ADVENTIST UNIVERSITY OF THE PHILIPPINES

MARCH 1992
BACHELOR OF SCIENCE IN NURSING (BSN) UNIVERSITY OF SANTO TOMAS, PHILIPPINES
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