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ABSTRACT

The Side hustles, defined as secondary income-generating activities undertaken alongside a primary job, have
become an increasingly prominent feature of contemporary employment, particularly among lower-income
urban populations. This conceptual paper examines the proposed relationship between three antecedents of side-
hustle engagement, namely financial factors, employment factors, and family commitment factors, and work-
life balance among residents of the People's Housing Programme (Program Perumahan Rakyat, PPR) in Klang
Valley, Malaysia. PPR residents represent a distinctive population because eligibility for this public housing
scheme is restricted to households earning no more than RM3,000 per month, a figure substantially below
Malaysia's 2024 national median household income of RM7,017. Drawing primarily on Conservation of
Resources (COR) theory, together with complementary work-family conflict and enrichment perspectives, this
paper develops an integrated conceptual framework in which side hustles are theorized to generate simultaneous
resource gains (additional income, skill development, flexibility) and resource losses (time, energy, attention)
that jointly shape work-life balance outcomes.

Four research propositions are advanced, and a quantitative, cross-sectional, positivist research design
employing purposive and quota sampling is proposed for future empirical validation. The paper contributes to
the literature by addressing four identified gaps, namely a contextual gap concerning low-income urban housing
communities in Malaysia, a variable gap concerning the integration of financial, employment, and family
commitment antecedents within a single framework, a population gap concerning under-researched lower-
income populations, and a relationship gap concerning the specific mechanisms linking side hustles to work-life
balance. Theoretical, practical, and policy implications are discussed, and directions for subsequent empirical
research are outlined.

Keywords: side hustle; multiple job holding; work-life balance; low-income housing; Conservation of
Resources theory; People's Housing Programme; Malaysia

INTRODUCTION

Side hustles secondary income-generating activities undertaken alongside primary employment have become
increasingly common as workers seek additional income, flexibility, and skills (Campion et al., 2020; Bhayana
et al., 2021). Yet additional work also consumes time and energy and may interfere with recovery, family
responsibilities, and primary-job functioning (Piasna et al., 2021; Liu et al., 2026).

Background Of the Study

The People’s Housing Programme (PPR) provides affordable housing to lower-income Malaysian households.
Its income-restricted population offers a relevant context for examining side-hustle engagement because
financial constraints may make supplementary work a necessity rather than a lifestyle choice (Goh & Ahmad,
2011; Department of Statistics Malaysia, 2025). Malaysia’s expanding gig economy provides flexible but
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potentially insecure work characterised by unpredictable earnings, unsocial hours, and stress (Luo &
Tharumarajah, 2025; Mohd Hed & Rosli, 2025).

Problem Statement

Side hustle may help households address financial pressure, but the additional time and effort required can reduce
resources available for rest and family life. Prior studies identify financial necessity, job insecurity, and
employment conditions as important drivers of multiple job holding, while family responsibilities may intensify
work-family conflict (Dickey et al., 2011; Piasna et al., 2021; Greenhaus & Beutell, 1985). Limited research,
however, examines how these factors jointly relate to work-life balance among PPR residents in Klang Valley.

Research Gaps

Four gaps motivate this study: a contextual gap concerning PPR communities in Klang Valley; a variable gap
arising from limited integration of financial, employment, and family factors; a population gap involving under-
researched lower-income urban residents; and a relationship gap concerning how these factors jointly shape
work-life balance (Campion et al., 2020; Bhayana et al., 2021; Schnacker & Pieper, 2024; Liu et al., 2026).

Research Objectives and Research Questions
General Objective

To examine the proposed effects of financial, employment, and family commitment factors associated with side
hustles on work-life balance among PPR residents in Klang Valley, Malaysia.

Specific Objectives

RO1: To examine the proposed effect of financial factors of side hustles on work-life balance among PPR
residents.

RO2: To examine the proposed effect of employment factors of side hustle on work-life balance among PPR
residents.

RO3: To examine the proposed effect of family commitment factors of side hustle on work-life balance among
PPR residents.

RO4: To determine, upon empirical testing, which factor exerts the strongest influence on work-life balance
among PPR residents engaged inside hustle.

Research Questions

RQI: Do financial factors of side hustles significantly affect work-life balance among PPR residents?

RQ2: Do employment factors of side hustles significantly affect work-life balance among PPR residents?

RQ3: Do family commitment factors of side hustles significantly affect work-life balance among PPR residents?

RQ4: Which factor has the strongest influence on work-life among PPR residents engaged in side hustles?

LITERATURE REVIEW
Side Hustles and Multiple Job Holding: Conceptual Origins

Side hustles are closely related to multiple job holding (MJH), historically described as moonlighting. Research
identifies financial need, job characteristics, and personal circumstances as important antecedents, while
consequences include effects on wellbeing, primary-job performance, and family functioning (Campion et al.,
2020; Dickey et al., 2011). Recent evidence further suggests that side hustles can produce simultaneous resource

gains and depletion rather than uniformly positive or negative outcomes (Campion & Csillag, 2022; Liu et al.,
2026).
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Financial Factors of Side Hustles

Financial necessity is a major driver of additional employment, particularly where workers face insufficient
income or economic insecurity (Dickey et al., 2011; Piasna et al., 2021). Malaysian gig-work research similarly
indicates that income supplementation is an important motivation (Mohd Hed & Rosli, 2025). For PPR residents,
financial pressure may therefore make side-hustle engagement primarily necessity-driven, while the additional
workload may affect work-life balance.

Employment Factors of Side Hustles

Employment factors include flexibility, job insecurity, working hours, and income predictability. Although
flexible work can improve autonomy, it may also intensify work demands (Kelliher & Anderson, 2010).
Malaysian evidence indicates that job insecurity, unsocial hours, unpredictable earnings, and prolonged stress
are associated with poorer work-life balance, with job insecurity particularly influential (Luo & Tharumarajah,
2025; Uchiyama et al., 2025).

Family Commitment Factors of Side Hustles

Family commitments can create time-, strain-, and behaviour-based work-family conflict when side-hustle
demands compete with family roles (Greenhaus & Beutell, 1985). Multiple job holding may also generate
spillovers for workers and crossover effects for spouses (Schnacker & Pieper, 2024). Conversely, family support
and shared responsibilities may facilitate side-hustle participation and reduce resource depletion, consistent with
work-family enrichment theory (Greenhaus & Powell, 2006).

Work-Life Balance: Conceptualization and Measurement

Work-life balance concerns the extent to which individuals can meet work and non-work expectations without
excessive interference. Measures commonly capture work-to-life and life-to-work interference, enhancement,
and overall balance satisfaction (Fisher et al., 2009; Hayman, 2005). A demand-and-resources perspective
further suggests that balance depends on the fit between demands and resources across work and family domains
(Voydanoft, 2005).

People's Housing Programme (PPR) as a Research Context

PPR is a distinctive research context because residents are income-restricted and may rely on additional work to
supplement household resources. Existing PPR research has largely focused on housing quality and policy rather
than employment behaviour, leaving side-hustle engagement and work-life balance comparatively unexplored
(Goh & Ahmad, 2011).

Summary of Related Empirical Studies

Table 1 summarizes key empirical and theoretical studies on side hustles, multiple job holding, and work-life
balance, organized according to the primary antecedent examined and the population studied, to illustrate the
variable and population gaps addressed by the present framework.

Author(s) & | Focus / Antecedent | Population / Context | Key Finding

Year Examined

Bhayana et al. | Multi-level antecedents of | General workforce | MJH driven by individual, organizational, and
(2021) MIJH (multi-country) environmental antecedents

Campion et al. | Integrative review of | Cross-disciplinary MIJH research fragmented; few studies link
(2020) MJH review antecedents to outcomes

Campion & | Typology of MIJH | U.S. multiple | Distinct MJH profiles identified via latent
Csillag (2022) motivations jobholders profile analysis
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Dickey et al. | Financial motives for | UK labor force Financial necessity a primary driver of dual job
(2011) moonlighting holding

Piasna et al. | Job quality and MJH 28 European countries | Economic and job insecurity increase propensity
(2021) for MJH

Kelliher & | Flexible working and | UK professional | Flexibility can paradoxically intensify work
Anderson (2010) | work intensification workers demands

Luo & | Gig work flexibility and | 150 online platform | Job insecurity is the strongest predictor of poor
Tharumarajah work-life balance gig workers work-life balance

(2025)

Schnacker &
Pieper (2024)

Spillover-crossover  of
MJH hours

Multiple
and spouses

jobholders

MIJH hours generate spillovers to the jobholder
and crossovers to spouses

Greenhaus &
Beutell (1985)

Work-family conflict

mechanisms

Theoretical / general
workforce

Identified time-, strain-, and behavior-based
conflict

Liu et al. (2026)

Side-hustle thriving and

Experience-sampling

Dual resource gain and depletion pathways

full-time performance and multiwave | operate concurrently
samples

Dzineku et al. | MJH and  work-life | Public sector | MJH affects well-being, balance, and primary
(2024) balance employees, Ghana job performance

Mohd Hed & | Motivations for gig | 385 Malaysian youth | Financial supplementation is a key motivator
Rosli (2025) participation gig workers amid income precarity

Present study | Financial, employment, | PPR residents, Klang | Conceptual framework and propositions for
(proposed) and family commitment | Valley, Malaysia future empirical testing

factors of side hustles

Table 1. Summary of Selected Studies on Side Hustles, Multiple Job Holding, and Work-Life Balance

Theoretical Foundation

Conservation of Resources (COR) Theory

Conservation of Resources (COR) theory proposes that individuals seek to acquire, retain, and protect valued
resources such as money, time, energy, and social support, with stress arising from threatened or actual resource
loss (Hobfoll, 1989; Hobfoll et al., 2018). Applied here, side hustles can generate financial and psychological
resources while simultaneously consuming time and energy, creating competing resource-gain and resource-loss
pathways (Liu et al., 2026).

Work-Family Conflict and Enrichment Perspectives

Work-family conflict theory explains how time and strain in one role can interfere with another, whereas work-
family enrichment proposes that resources gained in one role can improve functioning in another (Greenhaus &
Beutell, 1985; Greenhaus & Powell, 2006). Together, these perspectives complement COR theory by explaining
how side-hustle demands and family support may influence work-life balance.

Application of COR Theory to the Present Framework

The framework integrates the three antecedents through COR mechanisms: financial factors reflect resource
replacement, employment factors reflect demands and resources associated with flexibility and insecurity, and
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family commitment factors reflect spillover, crossover, conflict, and support (Hobfoll, 1989; Kelliher &
Anderson, 2010; Greenhaus & Beutell, 1985; Schnacker & Pieper, 2024).

Dual — pathway Model based on conservation of resources (COR) Theory

Resource Gain Pathway
Additional Income, Skills,
| Flexibility, Autonomy N

// \\

Side-Hustle Engagement ‘Work-Life Balance

™~
~

N ~
Resource Depletion Pathway Time,

energy, and attention consumed; role
stain

Adapted from Hobfoll (1989) and Hobfoll et all. (2018); applied to side-hustle engagement among PPR residents
Figure 2. Dual-Pathway Model of Side-Hustle Engagement Based on Conservation of Resources Theory
CONCEPTUAL FRAMEWORK AND PROPOSITION DEVELOPMENT

The proposed framework comprises financial factors of side hustle (IV1), employment factors of side hustle
(IV2), and family commitment factors of side hustle (IV3) as independent variables, with work-life balance as
the dependent variable among PPR residents in Klang Valley.

Conversation of Resources (COR) Theory

Financial Factors of Side-Hustle
(Iv1)

H1

H2 Work-Life Balance
(DV)

Employment Factors of Side-Hustle
(IV2)

H3

Family Commitment Factors of Side-Hustle
avs)

Figure 1. Proposed Conceptual Framework Linking Financial, Employment, and Family Commitment Factors
of Side Hustles to Work-Life Balance Among PPR Residents

H1, H2, H3 Financial, Employment and Family Commitment Factors of Side Hustle are proposed to significantly
affect Work-Life Balance Among PPR Residents
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PROPOSED RESEARCH METHODOLOGY

Because this is a conceptual paper, the following methodology is proposed for future empirical validation of the
framework and propositions.

Construct Type Sample Indicators Source(s) Adapted
From

Financial Factors of | Independent | Insufficient primary income; rising cost | Dickey et al. (2011);
Side Hustle (IV1) variable of living; financial pressure; debt | Piasna et al. (2021)
reduction

Employment Factors of | Independent | Income supplementation; job insecurity; | Kelliher & Anderson

Side Hustle (IV2) variable schedule flexibility; career development | (2010); Luo &
Tharumarajah (2025)
Family =~ Commitment | Independent | Family responsibility influence; family | Greenhaus & Beutell
Factors of Side Hustle | variable support; perceived effect on family time | (1985); Greenhaus &
(Iv3) Powell (2006)
Work-Life Balance | Dependent Overall balance satisfaction; adequacy | Fisher et al. (2009);
(DV) variable of time for family and rest; workload | Hayman (2005)
manageability

Table 2. Proposed Operationalization and Measurement of Study Constructs
Theoretical Contributions

The study extends COR theory to an income-restricted public-housing population and integrates financial,
employment, and family commitment factors within one testable framework. It also highlights competing
resource-gain and resource-loss pathways through which side hustles may influence work-life balance (Hobfoll,
1989; Hobfoll et al., 2018; Liu et al., 2026).

Practical And Policy Implications

If supported empirically, the framework could inform interventions that improve primary-income adequacy,
reduce employment insecurity and earnings unpredictability, strengthen social protection for gig workers, and
support family-oriented initiatives such as shared childcare in PPR communities (Luo & Tharumarajah, 2025;
Uchiyama et al., 2025).

Limitations And Directions For Future Research

As a conceptual study, the proposed relationships remain untested. Purposive and quota sampling may limit
generalizability, while a cross-sectional design limits causal inference. Future research could use longitudinal
designs and examine whether relationships differ by side-hustle type or operate through recovery and family
support mechanisms (Liu et al., 2026; Sonnentag & Fritz, 2007; Carlson et al., 2006).

CONCLUSION

This paper proposes a COR-based framework linking financial, employment, and family commitment factors of
side hustle to work-life balance among PPR residents in Klang Valley. The framework addresses contextual,
variable, population, and relationship gaps and provides a basis for future empirical testing.

Page 9051

www.rsisinternational.org


http://www.rsisinternational.org/

< ERYN iy
3 INTERNATIONAL JOURNAL OF RESEARCH AND INNOVATION IN SOCIAL SCIENCE (1JRISS)
ISSN No. 2454-6186 | DOI: 10.47772/1JRISS | Volume X Issue IX September 2026

s

1

il
¢ ~

ACKNOWLEDGEMENT

The authors would like to thank UNITAR International University Kuala Lumpur for supporting this research.

REFERENCES

1. Adams, G. A., King, L. A., & King, D. W. (1996). Relationships of job and family involvement, family
social support, and work-family conflict with job and life satisfaction. Journal of Applied Psychology,
81(4), 411-420.

2. Allen, T. D., Johnson, R. C., Kiburz, K. M., & Shockley, K. M. (2013). Work-family conflict and flexible
work arrangements: Deconstructing flexibility. Personnel Psychology, 66(2), 345 376.

3. Bell, C. N., Tavares, C. D., & Owens-Young, J. L. (2024). Multiple job holding, working hours, and
hypertension by race/ethnicity and sex. PLOS ONE, 19(5), Article e0300455.
doi.org/10.1371/journal.pone.0300455

4. Bhayana, C., Gopakumar, K. V., & Vohra, N. (2021). Why do side hustle? Multi-level antecedents of
multiple job holding. Academy of Management Proceedings, 2021(1), Article 12892.
doi.org/10.5465/AMBPP.2021.12892abstract

5. Campion, E. D., & Csillag, B. (2022). Multiple jobholding motivations and experiences: Typology and
latent profile analysis. Journal of Applied Psychology, 107(8), 1261-1287. doi.org/10.1037/apl0000920

6. Campion, E. D., Caza, B. B., & Moss, S. E. (2020). Multiple jobholding: An integrative systematic
review and future research agenda. Journal of Management, 46(1), 165-191.
doi.org/10.1177/0149206319882756

7. Carlson, D. S., Kacmar, K. M., Wayne, J. H., & Grzywacz, J. G. (2006). Measuring the positive side of
the work-family interface: Development and validation of a work-family enrichment scale. Journal of
Vocational Behavior, 68(1), 131-164.

8. Caza, B. B., Moss, S., & Vough, H. (2018). From synchronizing to harmonizing: The process of
authenticating multiple work identities. Administrative Science Quarterly, 63(4), 703-745.
doi.org/10.1177/0001839217733972

9. Conen, W., & Stein, J. (2021). A panel study of the consequences of multiple jobholding: Enrichment
and depletion effects. Transfer: European Review of Labour and Research, 27(2), 219-236.
doi.org/10.1177/1024258920985417

10. Creswell, J. W., & Creswell, J. D. (2023). Research design: Qualitative, quantitative, and mixed method
approaches (6th ed.). SAGE Publications.

11. Cronbach, L. J. (1951). Coefficient alpha and the internal structure of tests. Psychometrika, 16(3), 29
334. doi.org/10.1007/BF02310555

12. Department of Statistics Malaysia. (2025). Household income survey report 2024 (Malaysia & states).
Department of Statistics Malaysia.

13. Dickey, H., Watson, V., & Zangelidis, A. (2011). Is it all about money? An examination of the motives
behind moonlighting. Applied Economics, 43(26), 3767-3774.

14. Dzineku, W. K., Van Niekerk, T., & Dzansi, D. Y. (2024). The impact of multiple job holding on
employee work-life balance, well-being, and primary job performance of public sector employees in the
Volta Region in Ghana. Journal of Public Administration, 59(4), Article a5.
doi.org/10.53973/jopa.2024.59.4.a5

15. Edwards, J. R., & Rothbard, N. P. (2000). Mechanisms linking work and family: Clarifying the
relationship between work and family constructs. Academy of Management Review, 25(1),

178-199.

16. Etikan, 1., Musa, S. A., & Alkassim, R. S. (2016). Comparison of convenience sampling and purposive
sampling.  American Journal of Theoretical and Applied Statistics, 5(1), 1-4.
doi.org/10.11648/j.ajtas.20160501.11

17. Fisher, G. G., Bulger, C. A., & Smith, C. S. (2009). Beyond work and family: A measure of
work/nonwork interference and enhancement. Journal of Occupational Health Psychology,

14(4), 441-456. doi.org/10.1037/a0016737

18. Fornell, C., & Larcker, D. F. (1981). Evaluating structural equation models with unobservable variables

and measurement error. Journal of Marketing Research, 18(1), 39-50.

Page 9052

www.rsisinternational.org


http://www.rsisinternational.org/
https://doi.org/10.1371/journal.pone.0300455
https://doi.org/10.5465/AMBPP.2021.12892abstract
https://doi.org/10.1037/apl0000920
https://doi.org/10.1177/0149206319882756
https://doi.org/10.1177/0001839217733972
https://doi.org/10.1177/1024258920985417
https://doi.org/10.1007/BF02310555
https://doi.org/10.53973/jopa.2024.59.4.a5
https://doi.org/10.11648/j.ajtas.20160501.11
https://doi.org/10.1037/a0016737

< ERYN iy
3 INTERNATIONAL JOURNAL OF RESEARCH AND INNOVATION IN SOCIAL SCIENCE (1JRISS)
ISSN No. 2454-6186 | DOI: 10.47772/1JRISS | Volume X Issue IX September 2026

s

1

o
z
2

a®

~

19. Frone, M. R., Russell, M., & Cooper, M. L. (1992). Antecedents and outcomes of work-family conflict:
Testing a model of the work-family interface. Journal of Applied Psychology, 77(1), 65-78.

20. Goh, A. T., & Ahmad, Y. (2011). Public low-cost housing in Malaysia: Case studies on PPR low-cost
flats in Kuala Lumpur. Journal of Design and Built Environment, 8(1), 1-18.

21. Greenhaus, J. H., & Beutell, N. J. (1985). Sources of conflict between work and family roles. Academy
of Management Review, 10(1), 76—88. doi.org/10.5465/amr.1985.4277352

22. Greenhaus, J. H., & Powell, G. N. (2006). When work and family are allies: A theory of work family
enrichment. Academy of Management Review, 31(1), 72-92. doi.org/10.5465/amr.2006.19379625

23. Greenhaus, J. H., Collins, K. M., & Shaw, J. D. (2003). The relation between work-family balance and
quality of life. Journal of Vocational Behavior, 63(3), 510-531.

24. Grzywacz, J. G., & Carlson, D. S. (2007). Conceptualizing work-family balance: Implications for
practice and research. Advances in Developing Human Resources, 9(4), 455-471.
doi.org/10.1177/1523422307305487

25. Grzywacz, J. G., & Marks, N. F. (2000). Reconceptualizing the work-family interface: An ecological
perspective on the correlates of positive and negative spillover between work and family. Journal of
Occupational Health Psychology, 5(1), 111-126.

26. Hayman, J. (2005). Psychometric assessment of an instrument designed to measure work life balance.
Research and Practice in Human Resource Management, 13(1), 85-91.

27. Hirsch, B. T., & Winters, J. V. (2016). Rotation group bias in measures of multiple jobholding.
Economics Letters, 147, 160-163.

28. Hirsch, B. T., Husain, M. M., & Winters, J. V. (2017). The puzzling pattern of multiple job holding
across U.S. labor markets. Southern Economic Journal, 84(1), 26-51.

29. Hobfoll, S. E. (1989). Conservation of resources: A new attempt at conceptualizing stress. American
Psychologist, 44(3), 513-524. doi.org/10.1037/0003-066X.44.3.513

30. Hobfoll, S. E., Halbesleben, J., Neveu, J.-P., & Westman, M. (2018). Conservation of resources in the
organizational context: The reality of resources and their consequences. Annual Review of
Organizational Psychology and Organizational Behavior, 5, 103—128.
doi.org/10.1146/annurev-orgpsych-032117-104640

31. Kelliher, C., & Anderson, D. (2010). Doing more with less? Flexible working practices and the
intensification of work. Human Relations, 63(1), 83—106. doi.org/10.1177/0018726709349199

32. Krejcie, R. V., & Morgan, D. W. (1970). Determining sample size for research activities. Educational
and Psychological Measurement, 30(3), 607-610. doi.org/10.1177/001316447003000308

33.Liu, M., Yu, S., Liu, X., & Liu, S. (2026). The effect of side-hustle thriving on full-time work
performance: A conservation of resources perspective. Journal of Management Studies, 63(6), 2608—
2645. doi.org/10.1111/joms.13221

34. Luo, Q., & Tharumarajah, N. (2025). How flexibility in gig work affects work-life balance: A case study
of online service platform industry. International Journal of Public Policy and Administration Research,
12(2), 133—-150. doi.org/10.18488/74.v12i2.4260

35. Mohd Hed, N., & Rosli, N. A. (2025). Navigating the gig economy: What drives Malaysian youth?
Journal of Applied Youth Studies. Advance online publication. doi.org/10.1007/s43151025-00192-z

36. Paxson, C. H., & Sicherman, N. (1996). The dynamics of dual job holding and job mobility. Journal of
Labor Economics, 14(3), 357-393.

37. Piasna, A., Pedaci, M., & Czarzasty, J. (2021). Multiple jobholding in Europe: Features and effects of
primary job quality. Transfer: European Review of Labour and Research, 27(2), 181-199.
https://doi.org/10.1177/1024258920958836

38. Schnacker, M., & Pieper, J. R. (2024). The hours of multiple job holding: The spillover crossover effects
on spouses. Academy of Management Proceedings, 2024(1), Article  144bp.
doi.org/10.5465/AMPROC.2024.144bp

39. Song, Z., Foo, M.-D., & Uy, M. A. (2008). Mood spillover and crossover among dual-earner couples: A
cell phone event sampling study. Journal of Applied Psychology, 93(2), 443—452.

40. Sonnentag, S., & Fritz, C. (2007). The Recovery Experience Questionnaire: Development and validation
of a measure for assessing recuperation and unwinding from work. Journal of Occupational Health
Psychology, 12(3), 204-221. doi.org/10.1037/10768998.12.3.204

Page 9053

www.rsisinternational.org


http://www.rsisinternational.org/
https://doi.org/10.5465/amr.1985.4277352
https://doi.org/10.5465/amr.2006.19379625
https://doi.org/10.1177/1523422307305487
https://doi.org/10.1037/0003-066X.44.3.513
https://doi.org/10.1146/annurev-orgpsych-032117-104640
https://doi.org/10.1177/0018726709349199
https://doi.org/10.1177/001316447003000308
https://doi.org/10.1111/joms.13221
https://doi.org/10.18488/74.v12i2.4260
https://doi.org/10.1007/s43151-025-00192-z
https://doi.org/10.1177/1024258920958836
https://doi.org/10.5465/AMPROC.2024.144bp
https://doi.org/10.1037/10768998.12.3.204

INTERNATIONAL JOURNAL OF RESEARCH AND INNOVATION IN SOCIAL SCIENCE (1JRISS)
ISSN No. 2454-6186 | DOI: 10.47772/1JRISS | Volume X Issue IX September 2026

o
i z
Y

~

41. Sonnentag, S., Binnewies, C., & Mojza, E. J. (2010). Staying well and engaged when demands are high:
The role of psychological detachment. Journal of Applied Psychology, 95(5), 965,976.

42. Spreitzer, G. M. (1995). Psychological empowerment in the workplace: Dimensions, measurement, and
validation. Academy of Management Journal, 38(5), 1442—-1465.

43. Uchiyama, Y., Furuoka, F., & Omar, S. A. (2025). Uberisation and resistance to online food delivery gig
work in Asia: Lessons from Malaysia. Journal of Contemporary Asia, 56(1), 23 40.
doi.org/10.1080/00472336.2024.2449081

44. Voydanoft, P. (2005). Toward a conceptualization of perceived work-family fit and balance: A demands
and resources approach. Journal of Marriage and Family, 67(4), 822—836. doi.org/10.1111/j.1741-
3737.2005. 00178.x

45. Wayne, J. H., Musisca, N., & Fleeson, W. (2004). Considering the role of personality in the work-family
experience: Relationships of the Big Five to work-family conflict and facilitation. Journal of Vocational
Behavior, 64(1), 108—130.

Page 9054

www.rsisinternational.org


http://www.rsisinternational.org/
https://doi.org/10.1080/00472336.2024.2449081
https://doi.org/10.1111/j.1741-3737.2005.00178.x
https://doi.org/10.1111/j.1741-3737.2005.00178.x

