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ABSTRACT

The researchers used a convenience sampling method to qualitatively explore the communication barriers to
pharmaceutical care among pharmacists working in rural health units of Pangasinan. Interviewing the
participants yielded in-depth information about the study's objectives.

The first theme, “Pharmaceutical Care Services: Their Scope and Delivery”, highlights the pharmaceutical care
provided in rural communities, mentioned alongside the subthemes of medication administration,
pharmaceutical consultations, consistent care and education, and healthcare collaborative efforts. The second
theme, "Barriers to Effective Communication in Pharmaceutical Care,” brought to light the communication
barriers that disrupt pharmaceutical care, including lack of electronic devices, language barriers, technological
difficulties, language preference, and lack of language proficiency. The third theme, "Rural Healthcare
Communication and Delivery Challenges”, highlights how these challenges negatively impact the
enhancement of pharmaceutical care for patients, particularly through the subthemes of language translators,
dialect varieties, comprehension challenges, and a shortage of pharmacists. These factors significantly disrupt
the delivery of pharmaceutical care from pharmacists to patients. The fourth theme, "Communication's Effect
on Pharmaceutical Care Services", includes subthemes such as medication errors, misinformation, slightly
improved healthcare outcomes, and adherence to healthcare information. It also identifies areas that require
consistent improvement.

Lastly, the fifth theme, "Pharmacist-patient Communication Strategies and Healthcare Improvement”, includes
subthemes such as dedication to professionalism, establishing pharmacist-patient relationships, improved
communication channels, and a team-based care model intervention that addresses communication challenges.
When adopted, these interventions broadly structure the communication system and enhance pharmaceutical
care services for patients in rural health units, as noted in the findings.

INTRODUCTION

A rural health unit, also known as a Rural Health Clinic (RHC), is an outpatient clinic that offers primary and
preventive care in a designated rural, medically underserved region. By providing a unique Medicare and
Medicaid reimbursement system that permits the utilisation of a team-based approach to treatment involving
doctors, nurse practitioners, physician assistants, and pharmnacist. The RHCs were created to improve access
to healthcare in disadvantaged regions. Primary care, basic laboratory testing, and emergency "first response”
care are all mandated for these clinics (Google Search, n.d.-b).

According to the Rural Health Clinics (RHCs) Overview — Rural Health Information Hub (n.d.), the rural
health clinic uses a team-based approach to deliver healthcare to patients in rural or remote communities. It
further showed that the unit must be staffed at least 50% of the time with healthcare professionals, like doctors,
nurse practitioners, physician assistants, and even pharmacists, to respond to healthcare emergencies. The same
article also stated that pharmacists make up a crucial part of the rural health unit because they provide
counselling to patients and advice to medical staff and case managers. At times, they are the ones who tend to
have the most face-to-face interaction time with their patients. However, rural community pharmacies face
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many challenges to remaining open, including low-volume purchases, slim profit margins, unfavourable
insurance practices, and a limited pharmacist workforce.

Pharmacists have tradtionally been in charge of administering prescription drugs, advising patients on over-
the-counter medications that do not require a prescription, and giving customers reliable information about the
effectiveness and safety of medications. But as time has gone on, pharmcists in the WHO European Region are
now more than just "providing the right medicine to the right patient at the right time." Many of them are now
offering a variety of pharmaceutical care services to help patients manage chronic illnesses that take longer to
heal, as well as acute care services like vaccinations (World Health Organization: WHO, 2024).

A pharmacist’s traditional responsibilities have expanded to include patient-oriented pharmaceutical care (PC)
procedures in addition to standard product-oriented distribution (Kiflu et al., 2024). However, Lim et al. (2023)
claimed that pharmacists’ role and contributions in residential aged care extend beyond providing discrete
clinical service and care; they focus on patient advocacy to more effectively reduce medication harms.

Pharmacists are the last line of treatment in the healthcare system, where medication and patient counseling are
considered the two most important pharmaceutical care practices that improve patients' prescription regimens.
Helper and Strand defined pharmaceutical care as “the responsible provision of drug therapy to achieve
definite outcomes that improve the patient’s quality of life” (Kiflu et al., 2024). Thus, to mention but a few
pharmaceutical cares, which include disease curing, eliminating or reducing a patient’s symptomatology,
limiting the disease’s progression, and disease prevention. In a word, pharmacists are considered as
compounders and distributors of pharmaceuticals to patients. The process is known as pharmaceutical care,
which enhances patients’ quality of life, and therefore clinical outcomes are satisfied (Okeke et al., 2024).

Pharmacists focus on outcome-oriented and patient-centered approaches, which mean they must work together
with patients and other healthcare professionals to come up with and follow certain medication schedules. To
do this, they and other healthcare professionals need to be able to communicate to patients properly (Kiflu et
al., 2024). According to Al-Azayzih et al. (2023) and Druica et al. (2021), communication involves
pharmacists and patients sharing correct, up-to-date, and easy-to-understand information with each other. This
approach builds trust, understanding, and teamwork in making decisions. In this context, communication
includes any professional career that transmits information through public relations, broadcasting, and
advertising.

According to Fatimayin's (2018) text, the general view of communication is that it is an interaction within a
social context. Communication usually involves a sender (source) and a receiver. It involves the interlocutors
exchanging signals. These signals could be verbal or graphic; they could be gestural or visual (photographic).
Likewise, the Oxford Advanced Learner’s Dictionary of Current English (2004) defines communicationas the
activity or process of expressing ideas and feelings or of giving people information. In line with
pharmaceutical care, it is the exchange of ideas and interaction among individuals.

Pharmaceutical care recognizes and uses communication as a crucial factor. Already, the 1990 Omnibus
Budget Reconciliation Act in the United States provides mandatory guidelines for pharmacists and patient
counseling (Wang et al., 2020). It might be difficult to provide pharmaceutical care in a healthcare system,
especially when there is a poor communication system existing between the pharmacist and patient. Research
has demonstrated that improved communication between the pharmacist and patient tend to improve
therapeutic outcomes and increase patient satisfaction (Wang et al., 2020). Studies have shown that poor
pharmacist-patient communication mediums are prevalent in the healthcare system, and this applies to
pharmacists offering care to patients in community areas (Wang et al., 2020). For good care of patients, you
need to be able to communicate clearly. This was shown by Koster et al.'s (2021) study: good communication
is essential, especially when healthcare workers talk to patients, so they could give patients accurate
information about their medications, which improves outcomes. Moreso, they have a major role in providing
pharmaceutical care to patients to ensure an effective treatment regime.

Othman et al. (2023) study demonstrated that medication dispensing and counseling vital signs are crucial; this
ensures patients understand their medication and prevents errors. According to studies, pharmacists must be
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able to communicate effectively to provide patient-centered care that considers the patient's psychosocial
background and helps them develop a treatment plan that works for them (Othman et al., 2023). Most patients
with when communication difficulties, like deafness or speech impairments, pose challenges to pharmacists,
especially they dutifully carry out healthcare care counseling sessions (Othman et al., 2023).

Likewise, the same study also revealed that language barriers affect the level of pharmacist-patient
relationships, especially in Malaysia. Findings showed that healthcare personnel face communication
difficulties during healthcare services because most Malaysians have different dialects, and this affects
healthcare service (Othman et al., 2023). Cultural diversity is be regarded as a challenge in healthcare between
pharmacist and patients. Improved pharmacist-patient care has been demonstrated in most countries where
pharmaceutical care has been included into the healthcare system. According to studies conducted in Ibadan,
Nigeria, the largest barrier in this regard is a lack of collaboration with medical professionals.

Evans et al. (2021) also showed that not enough support for the pharmaceutical care practice, not enough
money, not enough resources, and not enough public acceptance for most pharmacists all make it hard for them
to practice. The gender of the pharmacist plays a big role in pharmaceutical care (PC). Evans et al.'s (2021)
study suggested that male pharmacists lack the courage to make decisions about how to treat patients, which
has a big impact on PC. A study in Malaysia also showed that not being able to tell the difference between
dispensing and prescribing couild actually be a problem in pharmaceutical care. It is also clear that not having
established ways to talk to doctors could be a huge problem in pharmaceutical care (Loh, 2021). Okeke (2024)
also revealed that strain exerted on the working relationship or other professional rivalry between the
pharmacist and physician obviously leads to collaboration issues among them. The study also suggests that the
Pharmacists Council of Nigeria strengthen pharmacist conduct guidelines.

Pharmaceutical care, which includes everything from drug delivery to patient counseling, screening, and
immunization, is a vital part of healthcare systems across the world (Goodeet al., 2019; Shirdel et al., 2021).
Pharmacists often serve as the first line of contact for patients seeking medical advice, but barriers hinder them
from fully providing healthcare. The results of the study by Al-Azay-zih et al. (2023) show that personal and
environmental factors made it harder for people to communicate and get healthcare in healthcare settings.
Sharkiya (2023) and Sheehan et al. (2021) both emphasize the importance of effective communication as the
cornerstone of a system for delivering quality healthcare and are fundamental to ensuring a barrier-free and
effective communication system, and thus, understanding each other is considered the basic thing that makes
sure there are no barriers in a communication system that works. Inasmuch as effective communication in
community pharmacy settings is considered crucial, there are other existing barriers, notably gaps in literature
regarding the barriers to effective communication between pharmacists and their patients, according to the
study’s findings conducted in the United Arab Emirates (Kharaba et al., 2022). Furthermore, Kharaba et al.
(2025) studies have shown that while many studies have talked about communication problems, not many have
looked at problems in community pharmacies in the United Arab Emirates from the patients' perspective. For
patients with hearing and visual disability, it exacerbates healthcare (Clemente et al., 2022; Jairoun et al.,
2022).

Research carried out in Qatar found that one of the difficulties faced by the pharmacy profession, which has
been consistently improving, is the lack of connection between pharmacists and patients, as well as the lack of
knowledge about the services provided and the necessity of improving communication tactics (Kharaba et al.,
2025). An overview of Akande-Sholabi et al.'s (2022) study indicated that the main problems with
communication in pharmaceuticals are not having enough time and not working together with other
professional healthcare workers. A similar study in Poland also found that patients did not have enough time
for pharmaceutical care. In Foulon et al.'s (2018) study’s findings, the author suggested that collaborating in
healthcare can be enhanced via interprofessional education that is considered a key element and can be
regarded as competency that can be learned. However, the study indicated that collaboration in healthcare is an
interprofessional communication. According to the National Healthcare Association (2021), interference in
communication obstructs patient safety, and this leads to serious consequences. It was also recorded that 66%
of errors found in the healthcare system are due to ineffective team communication. Thus, the article also
recommended that pharmacists develop good communication skills, as it is considered crucial in the healthcare
system.
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Communication tends to optimize patient care, according to Cadorna et al.'s (2023) study. However, research
has indicated that there has been limited global assessment of patients' preferences for pharmaceutical care
services through communication. Inasmuch as communication barriers have always been a problem in the
healthcare system, studies conducted in the Philippines have shown that the University of the Philippines—
Philippine General Hospital (UP-PGH) has encouraged the role of pharmacists in medication management, and
the practice involves pharmacist-patient counseling. Cadorna et al.'s (2023) study's findings revealed that
failure on the part of the hospital pharmacist to effectively communicate with patients affects their
comprehension of the medication regime, which, in a word, contributes to their non-adherence to medication.
The study by Cadorna et al. (2023) found several problems, such as the fact that pharmaceutical care is
available in both public and private healthcare facilities, patients do not want pharmaceutical care, and
pharmacists might have a role to play in medication counseling. The healthcare system has always preferred
face-to-face mediums over other means. However, Renn et al.'s (2019) study suggests that older patients prefer
face-to-face consultations when they have the freedom to choose their preferred communication method. For
outpatient consultations, on the other hand, the author found that consumers and pharmacists had different
opinions about what kind of consultation should be used. Most studies have revealed that the visibility of
technology and attitudes toward the general use of text messages as a medium can be barriers to
pharmaceutical care most time (Cadorna et al., 2023). Cadorna et al. (2023) revealed that younger people who
use computers over time become more comfortable with the use of SMS, which predicts their preference for
these mediums. Inasmuch as communication barriers to pharmaceutical care poses problem to the healthcare
system, an overview from a study conducted in the Philippines revealed that lack of economic incentives also
affects the implementation if pharmaceutical care in the Philippines.

There has been little to no study on the communication obstacles to pharmaceutical care services in
Pangasinan, even though communication is the cornerstone of the healthcare system. The purpose of this study
is to present data that can improve patient-pharmacist communication. The goal of the thesis is to improve one-
on-one contact between patients and pharmacists. The study's goal is of addressing the problems pharmacists
encountered when administering pharmaceutical care services. In actuality, the research seek to increase
interpersonal communication between pharmacists and patients and the results of the study can increase the
pharmacist's workflow efficiency with the patient.

This study explored the communication barriers to pharmaceutical care among pharmacist working in rural
health units of Pangasinan.

It specifically answered the following questions:

1. What are the pharmaceutical care services you provided in the rural communities?

2. What are the common communication barriers you encounter when providing pharmaceutical care in these
communities?

3. What are the experiences of pharmacists regarding communication challenges in delivering pharmaceutical
care to rural communities in Pangasinan?

4. How do these communication barriers impact the effectiveness of pharmaceutical care and patient health
outcomes?

5. What strategies should be implemented to improve pharmacist-patient communication to enhance
healthcare delivery in rural communities?

METHODOLOGY

The study used a qualitative phenomenological design to explore the lived experiences of pharmacists working
in Rural Health Units (RHUs) across Pangasinan, focusing on communication barriers in pharmaceutical care.
Data were gathered through semi-structured, face-to-face interviews, supported by an interview guide to ensure
consistency while allowing participants the flexibility to express their thoughts in depth. Participants were
selected through convenience sampling, ensuring that only registered pharmacists currently working in RHUs
and willing to participate voluntarily were included. Their anonymity was protected through the use of code
names. Interviews were audio-recorded, transcribed verbatim, and conducted in comfortable settings to
encourage open discussion. Ethical standards—including informed consent, confidentiality, and principles of

Page 2723 .. .
www.rsisinternational.org


https://rsisinternational.org/journals/ijrsi
https://rsisinternational.org/journals/ijrsi
https://rsisinternational.org/journals/ijrsi
http://www.rsisinternational.org/

- INTERNATIONAL JOURNAL OF RESEARCH AND SCIENTIFIC INNOVATION (1JRSI)
N ISSN No. 2321-2705 | DOI: 10.51244/1JRSI | Volume XII Issue XV November 2025 | Special Issue on Public Health

'
o

beneficence, autonomy, and justice—were strictly observed throughout the study.

Data analysis followed Colaizzi’s seven-step method, ensuring systematic interpretation, theme development,
and validation of findings. The researcher repeatedly reviewed transcripts, extracted significant statements,
formulated meanings, and clustered these into themes that captured the essence of the pharmacists’
experiences. Member-checking was conducted to ensure accuracy and confirmability of interpretations.
Trustworthiness of the study was achieved through credibility, transferability, dependability, and
confirmability, supported by careful documentation in an audit trail. The audit trail outlined each procedural
step—from conceptualization and data gathering to theme development and conclusion formulation—
enhancing transparency and rigor. Overall, the methodology ensured that findings authentically reflected how
pharmacists navigate communication challenges within rural healthcare settings.

RESULTS AND DISCUSSIONS

The first theme, “Pharmaceutical Care Services: Their Scope and Delivery,” highlighted a few areas of focus
on healthcare services for patients. It demonstrated that medication administration is a crucial area in which the
pharmacist provides pharmaceutical guidance to the patient after offering consultation. The pharmacist
consistently ensures that prior to medication dispensing, patients are properly educated on their dosage regime.
In a healthcare system, findings showed that pharmaceutical care services are not always achieved
individually; the instance of healthcare collaborative effort is a key element of consideration because it ensures
that the patient receives quality life from the collaborative efforts of the pharmacist with other healthcare
personnel.

The second theme, "Barriers to Effective Communication in Pharmaceutical Care," brought to light the
communication barriers that disrupt pharmaceutical care, including lack of electronic devices, language
barriers, technological difficulties, language preference, and lack of language proficiency. Because pharmacist-
patient contact necessitates normality in language and the technological medium that facilitates it, the research
identified these limitations as important variables that disrupt communication. Here, the pharmacist has
difficulties while dealing with a patient who speaks many languages not commonly used in a specific region
which makes it difficult for the pharmacist to communicate effectively and provide patients with
pharmaceutical care.

The third theme, "Rural Healthcare Communication and Delivery Challenges”, highlights how these
challenges negatively impact the enhancement of pharmaceutical care for patients, particularly through the
subthemes of language translators, dialect varieties, comprehension challenges, and a shortage of pharmacists.
These factors significantly disrupt the delivery of pharmaceutical care from pharmacists to patients. The fourth
theme, "Communication's Effect on Pharmaceutical Care Services", includes subthemes such as medication
errors, misinformation, slightly improved healthcare outcomes, and adherence to healthcare information. It
also identifies areas that require consistent improvement. Despite the difficulties in providing patient care, the
findings emphasize how misleading information impacts compliance, which, therefore, leads to medication
errors that negatively impact the patient’s overall health. However, the findings showed a slight improvement,
irrespective of the challenges in communication.

Lastly, the fifth theme, "Pharmacist-patient Communication Strategies and Healthcare Improvement”, includes
subthemes such as dedication to professionalism, establishing pharmacist-patient relationships, improved
communication channels, and a team-based care model intervention that addresses communication challenges.
When adopted, these interventions broadly structure the communication system and enhance pharmaceutical
care services for patients in rural health units, as noted in the findings.

CONCLUSIONS

The study explored that communication roadblocks in pharmaceutical care, the struggles pharmacists working
in rural health units face in Pangasinan. It revealed the numerous communication challenges pharmacist
encounter while rendering pharmaceutical care to patients. The striking issues identified revolves around
barriers to communication, challenges involve in pharmaceutical care delivery, and the outcome of

Page 2724 .. .
www.rsisinternational.org


https://rsisinternational.org/journals/ijrsi
https://rsisinternational.org/journals/ijrsi
https://rsisinternational.org/journals/ijrsi
http://www.rsisinternational.org/

- INTERNATIONAL JOURNAL OF RESEARCH AND SCIENTIFIC INNOVATION (1JRSI)
N ISSN No. 2321-2705 | DOI: 10.51244/1JRSI | Volume XII Issue XV November 2025 | Special Issue on Public Health

'
o

pharmaceutical care due to poor communication system remarkably contributes to less improvement in patient
care. Using a qualitative analysis, | sort to capture the pharmacist lived experiences regarding the challenges
they faced rendering pharmaceutical care.

The first theme is "Pharmaceutical Care Services: Their Scope and Delivery"”, and its subthemes include
medication administration, pharmaceutical consultations, consistent care, education, and collaborative
healthcare efforts. This theme significantly impacts the effectiveness and quality of work performed by
pharmacists, affecting the rural patient health outcomes positively on multiple levels, as mentioned in the
subthemes.

The second theme, "Barriers to Effective Communication in Pharmaceutical Care", and its subthemes include
language barriers, technological issues, language preference, lack of language proficiency, modes of
communication, and a lack of electronic devices. However, the process of communication happens to be
dynamic, and these barriers contributively interrupt the flow of pharmaceutical care to patients.

The third theme, "Rural Healthcare Communication and Delivery Challenges,” and its subthemes include
language translators, dialect varieties and comprehension challenges, and limited pharmacists. For a
pharmacist to achieve effective care for a patient, they must be sufficient to accommodate the patient’s
healthcare while taking into cognizance that the communication process is conducted with clarity. Negligence
of any of these factors mentioned in the subthemes affects the communication and delivery process of
pharmaceutical care.

The fourth theme, “Communication's Effect on Pharmaceutical Care Services”, and its subthemes include
medication errors, misinformation, slightly improved healthcare outcomes, and adherence to healthcare
information. It is arguably true that interrupted communication in the healthcare field endangers patients'
quality of life. Patients often report medication errors because of misinformation about their dosage regimen.

Lastly, the fifth theme, "Pharmacist-Patient Communication Strategies and Healthcare Improvement"”, along
with its subthemes, includes dedication to professionalism, establishing pharmacist-patient relationships,
improved channels of communication, and the team-based care model of intervention. These elements
significantly address the key areas where pharmacists encounter communication challenges in pharmaceutical
care, which involves providing precise, accurate, and timely medication information that greatly impacts
patients' health outcomes. The mentioned intervention opts to enhance communication significantly in rural
health units.

RECOMMENDATIONS

From the study’s findings and conclusions, the following recommendations were formulated:

1. Based on the findings, it is recommended to establish a team-based care model that promotes collaboration
among pharmacists, physicians, and other healthcare professionals to enhance communication and improve
patient outcomes.

2. A mixed-methods research approach is recommended for future studies to re-evaluate the findings,
including possible application in urban health unit settings.

3. It is recommended that future researchers consider conducting psychological assessments of participants to
account for their mental state when undertaking similar studies.

4. It is recommended that the government and private sectors, including public and private institutions,
implement curriculum enhancements related to language and cultural sensitivity. These institutions should
train pharmacists in commonly used tribal languages in rural areas to facilitate better communication and
provide accurate patient counselling.

5. It is recommended that the government strengthen technological communication systems in rural areas to
support consistent and reliable pharmaceutical care services for patients.
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