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ABSTRACT

The rise of digital technology has transformed remote work for Indonesian employees, offering flexibility and
productivity while introducing challenges. This study uses narrative analysis through E-Interviews with 18
remote workers in major cities to explore how technology shapes work dynamics. Key themes include
productivity, flexibility, work-life balance, and digital inequalities. While digital tools enhance efficiency, they
also blur work-life boundaries and highlight connectivity challenges. The study concludes with
recommendations for addressing digital burnout and unequal access, providing insights for companies and
policymakers to improve the remote work experience in Indonesia.
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INTRODUCTION

The rapid adoption of remote work globally has been enabled by advancements in digital technology, which
have reshaped workplace dynamics by allowing employees to work from nearly any location. In Indonesia,
particularly in urban centers like Jakarta, the adoption of remote work has accelerated, spurred by the COVID-
19 pandemic and the increasing availability of digital tools and infrastructure. Remote work now offers
employees greater flexibility and autonomy, but it also brings unique challenges, including blurred work-life
boundaries, isolation, and an over-reliance on digital communication platforms (Dingel & Neiman, 2020).

Studies have demonstrated that digital tools can enhance employees' autonomy and sense of empowerment,
allowing them to manage their schedules and tasks more effectively. Remote work often intensifies the overlap
between professional and personal spaces, leading to potential stress and burnout (Maruyama et al., 2009). In
Indonesia, these challenges are compounded by varying internet infrastructure and cultural expectations
around work-life balance, which may differ from Western remote work models. Despite the growing shift
towards remote work in Indonesia, research on how digital tools affect the experiences of Indonesian remote
workers remains limited, particularly regarding empowerment, productivity, job satisfaction, and work-life
balance (Jamalulel & Chang, 2025). Many Indonesian remote workers face these issues without adequate
guidance on managing the unique demands of remote work, especially given that cultural expectations around
work-life balance differ in Indonesia from those in Western countries (Tavares, 2017)

This study seeks to address several research questions. It asks how digital tools empower remote workers,
exploring how technology supports productivity, flexibility, and control over work processes. Additionally, the
research examines the effects of digital workplace technology on productivity, job satisfaction, and well-being.
This study aims to investigate the digital workplace experience of remote workers in Indonesia, addressing
critical gaps in knowledge and providing insights into how technology can be leveraged to enhance
empowerment, productivity, and overall job satisfaction for remote employees.
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LITERATURE REVIEW
Digital Transformation and Remote Work

Digital transformation has been a key driver in the adoption of remote work. Tools such as collaborative
software, cloud storage, and virtual meeting platforms have allowed employees to remain productive outside of
traditional office environments (Marion & Fixson, 2021). Research suggests that digital tools can empower
workers by giving them greater control over their work processes and providing flexibility (Hannola et al.,
2018). Digital transformation refers to the integration of digital technologies into all areas of business,
resulting in fundamental changes in how organizations operate and deliver value to clients (Westerman, 2014).
In the context of remote work, digital transformation has made it possible for companies to remain productive
by utilizing a range of technologies, including virtual communication platforms, cloud storage, and
collaborative software. These tools help teams to stay connected and maintain productivity, even without
physical proximity (Messenger & Gschwind, 2016).

Empowerment and Productivity in Remote Work

Empowerment is defined as the degree of autonomy, discretion, and control workers experience over their
tasks. The digital workplace has fundamentally altered how employees perceive their autonomy and
productivity, especially within remote work environments. Digital tools, which are central to remote work,
provide employees with increased flexibility, enabling them to control their schedules, workspaces, and tasks,
contributing to a heightened sense of empowerment (Demerouti et al., 2014). Studies indicate that empowered
employees tend to exhibit higher productivity and job satisfaction (Jamalulel, 2025). Research indicates that
empowered employees often exhibit higher engagement and productivity, as the ability to manage their own
time and resources positively influences their job satisfaction and performance (Grant et al., 2013).

Benefits and Challenges of Remote Work in Indonesia

Remote working has introduced some benefits and challenges. On the benefits side, remote work offers
increased flexibility, allowing employees to customize their work environment, manage their time effectively,
and reduce or eliminate commuting. This flexibility can also boost productivity, as employees can structure
their day to match their peak performance periods, which is often more difficult in traditional office settings
(Spreitzer, 1995). Additionally, remote work enables organizations to expand their talent pool geographically,
accessing skilled employees without the limitations of location (Bloom, 2015).

However, remote work also introduces several challenges that can affect employee productivity and well-
being. A primary concern is the potential for social isolation, as remote employees may experience a lack of
connection with colleagues, leading to feelings of loneliness and decreased morale (Bartik et al., 2020).
Another significant challenge of remote work is the blurring of work-life boundaries, which can lead to
overwork and burnout (Golden et al., 2008). Many remote workers find it difficult to disengage after hours,
leading to an “always-on” culture that erodes work-life balance and increases stress. Technological issues,
such as digital inequality or inadequate home office setups, further complicate remote work, particularly in
developing regions where digital infrastructure may be inconsistent.

METHODS

This study adopts a qualitative methodology to explore remote workers' experiences in Indonesia. It utilizes
the Narrative Analysis Approach, which focuses on participants' stories and personal accounts to understand
their experiences and perspectives. A category of qualitative research design known as "Narrative Inquiry™
uses stories to explain human behavior (Palinkas et al., 2015). The study employs purposive sampling to select
participants who can provide rich insights into the digital workplace experience. The sample includes 18
remote workers with various job roles, in different major cities, and with varying levels of experience in
Indonesia. These participants are selected based on their experience with remote work and frequent use of
digital tools, ensuring they have relevant insights into the impact of digital technologies on their work. Data
collection will be conducted through e-interviews, primarily focused on qualitative research. This methodology
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emphasizes using electronic communication forms to conduct interviews, which can provide flexibility,
accessibility, and convenience for both researchers and participants (Bampton et al., 2014). This method
allows participants to share their experiences and insights freely while ensuring that key themes are
consistently addressed. The interview questions are designed to explore:

e Participants' Perception and Experience
e The perceived impact of digital tools
e The challenges participants face in digital tools and the workplace

Each interview will last approximately 45-60 minutes and will be conducted via video conferencing to
maintain consistency with the digital work environment. With the participants’ consent, interviews will be
recorded and transcribed for analysis. The questions were developed from some studies such as Purvanova &
Bono (2009); E. E. Kossek et al. (2012); Matli & Wamba (2023).

DISCUSSION

The findings of this qualitative study provide valuable insights into Indonesian remote workers' experiences
and perceptions regarding the integration of digital technology in the digital workplace. Table 1 provides an
overview of the participants’ demographics. This study represents 18 remote workers among Indonesian
employees.

Table 1. Overview Participants.

Profile Categories Frequency
Gender Female 6
Male 12
Remote Work Experience Less than 2 Years 3
2 Years —5 Years 7
5 Years — 10 Years 6
More than 10 Years 2
Age Under 20 Years Old 2
20-24 Years Old 4
25-30 Years Old 10
Above 30 Years Old 2
City Jakarta 4
Medan 3
Bali 2
Surabaya 2
Other 7

Source: Authors.

Based on the findings, some of the essentials mentioned during the interview about the experience of random
data respondents for example:

Respondent 9 stated, "I rely on tools like Zoom and Google Workspace every day. While these platforms are
generally accessible, internet reliability in certain areas, especially outside major cities, can be challenging."
And the same thought by Respondent 7 stated that "Internet infrastructure can be a major hurdle, especially in
rural areas where the connection is slow and unreliable. For instance, during online meetings, | often face
lags or get disconnected. The cost of maintaining a stable connection is also quite high."

An essential problem that emerged from the interviews was infrastructure limitations or digital inequalities,
including unstable internet and electricity, which are significant barriers to remote work in developing
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countries. Indonesia’s internet connectivity varies widely across regions, with urban areas like Jakarta and
Surabaya enjoying faster and more reliable access compared to rural areas and smaller islands. Some of the
areas have consistent access to the internet, and even in urban centers, network speeds can be unstable (Salam
et al., 2018). Uneven internet penetration and high data costs are barriers to equitable remote work in Indonesia
(Kustanto, 2024), and inadequate technology access affects the efficiency and reliability of remote work.

Respondent 2 stated, "Digital tools have significantly boosted my productivity by helping me organize tasks
and collaborate seamlessly with my team.” Another factor impacting productivity is the reliability of
technology infrastructure. The adoption of productivity tools often increases efficiency in remote work settings
(Asriandi et al., 2024). However, technology has an impact on the productivity of Indonesian remote workers.
While digital tools offer unparalleled opportunities to enhance efficiency and collaboration, their effectiveness
depends on the reliability of infrastructure, worker training, and the ability to manage digital overload.

Respondent 15 stated, "Working remotely blurs the lines between my personal and professional life. | find
myself responding to emails late at night because I don’t have strict boundaries. Tools like WhatsApp to stay
connected, but it can be hard to switch off. | now use a time-management app to limit work hours."

Indonesian remote workers often experience blurred boundaries between work and personal life due to the
cultural expectation of being responsive, even outside working hours. This is exacerbated by digital tools like
WhatsApp and email, which enable constant connectivity. A worker may receive messages from colleagues or
supervisors late at night, creating pressure to respond promptly, which intrudes on family time or rest. This
issue is exacerbated by the always-on culture fostered by digital tools (Mazmanian et al., 2013). Notifications
from work apps may interrupt leisure activities or even sleep, making it harder to disconnect mentally from
work tasks. Constant connectivity prevents psychological detachment from work, a critical factor for recovery
and overall well-being (Sonnentag et al., 2010). Workers often feel guilty about taking personal time when
their digital tools keep them tethered to work. This guilt is compounded in Indonesia’s hierarchical work
culture, where saying "no" to a superior can feel disrespectful.

Respondent 13 stated, "Using digital tools has taught me new skills, like data analysis with Excel and project
management. | also take online courses through platforms to keep improving. Remote work has pushed me to
be more tech-savvy."

Skill development and technological empowerment are transformative for Indonesian remote workers, but
success depends on addressing challenges such as the digital divide, language barriers, and gender inequities.
Indonesia can equip its remote workforce with the skills needed to thrive in a global digital economy. Remote
work fosters professional development through exposure to digital tools and online learning (Fisher & Baird,
2006).

Respondent 16 stated, "I think Al tools like ChatGPT will make remote work even more efficient by automating
repetitive tasks. The future of remote work and technology in Indonesia is bright, with significant opportunities
for growth and empowerment. It's a good step for companies or enterprises."

Al and automation will play a key role in enhancing remote work productivity (West, 2018). The future of
remote work in Indonesia will be shaped by advancements in technology, evolving workplace cultures, and
socioeconomic factors. In Indonesia, workers can benefit from Al tools to optimize their time, especially in
industries like e-commerce, customer service, and digital marketing. Indonesian workers will need to develop
cultural intelligence to collaborate effectively with global teams. Many Indonesian companies, particularly in
urban hubs like Jakarta, Bandung, and Surabaya, are adopting hybrid models combining remote and in-office
work. Hybrid work models maximize both flexibility and collaboration, which could be ideal for Indonesia’s
diverse workforce (Mustajab, 2024).

CONCLUSION

This study provides a detailed understanding of the experiences of remote workers in Indonesia, focusing on
how digital tools influence their productivity, empowerment, flexibility, and work-life balance. Key findings
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reveal that unstable internet and high costs hinder remote work, especially in rural areas. Digital tools boost
productivity but require reliable infrastructure and training to avoid overload. Workers face challenges with
work-life boundaries due to constant connectivity. Digital tools empower skill development, supporting
adaptation to the global economy. Emerging technologies like Al offer opportunities to transform remote work
with enhanced productivity and strategic task management.

The findings of this study have significant implications that emphasize the need for employers in Indonesia to
train workers in digital tools, adopt hybrid work models, and set clear work-life policies. Policymakers should
improve rural internet access, promote digital literacy, and foster public-private partnerships to bridge the
digital divide. Remote workers must use productivity tools, maintain boundaries, and engage in continuous
learning. Collaborative efforts are crucial to maximizing remote work benefits while addressing its challenges.

This study has several limitations that should be addressed in future research. The small sample size of 18
participants limits the generalizability of the findings, and the geographic diversity of the sample may not fully
represent the experiences of remote workers in underdeveloped or rural areas. Additionally, the reliance on
self-reported data introduces the potential for bias, while the focus on digital tools may have overlooked other
critical factors, such as organizational policies or individual traits, that influence remote work experiences.

Future research should include larger, more diverse samples and explore longitudinal approaches to understand
how remote work evolves. Comparative studies between Indonesia and other developing countries could
highlight shared challenges and unique opportunities, while investigations into specific tools and industries
would provide targeted insights. Furthermore, examining cultural factors and hybrid work models could offer a
deeper understanding of the dynamics shaping remote work in Indonesia, paving the way for strategies that
balance productivity, flexibility, and well-being.
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